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 Introduction 
 
This information sheet provides some basic guidance and information 
that may help you find a private rented home that is safe and 
affordable. 
 
Where do you start? 
 
Decide on the type of accommodation you are looking for.  For example: 
lodgings, house-share, bed-sit, house or flat. 
 
If you are relying on Housing Benefit to assist you to pay your rent you 
need to find out what size accommodation you are eligible for and you 
need to check the current month’s Local Housing Allowance rent level.  
This can be found on our website.  Please note this changes on a 
monthly basis and is based on the LHA rate for the month your tenancy 
begins. 
 

Where do you look? 
 
There are a number of different ways to find somewhere to rent. 
You could try: 
 
• Letting agents 
• Newspapers 
• Notice boards in newsagents, supermarkets and local shops 
• Websites that advertise homes available to rent; rooms to rent 

within homes and also shared houses where existing sharers are 
looking for a new room-mate 

• Friends, family and work colleagues – a lot of accommodation is let 
by word of mouth 

 



3 

What should you ask? 
 
When you have found accommodation (and before you move in) you 
will need to know: 
• Whether you need to provide rent in advance, a deposit, a  
 reference, a rent guarantor or pay any fees 
• The type and length of tenancy being offered 
• The amount of rent and whether any bills are included eg: water, 

heating and lighting 
• Whether the property is furnished or un-furnished  

 
Safety 
 
Landlords have a duty to: 
• Maintain the condition of their property 
• Have gas appliances checked every year and a valid gas safety  
 certificate  
• Have an Energy Performance Certificate 
• Make sure any furniture or furnishings comply with fire safety  

regulations (check labels) 
• Register certain types of accommodation called ‘Houses in Multiple 

Occupation’, with the Council 
 

Housing Benefit and Local Housing Allowance 
 
If you are on a low income and need help to pay your rent, you should 
claim housing benefit straight away. You may also be eligible for help to 
pay your Council Tax. You can apply for this using the same application 
form. You must provide the appropriate supporting evidence as quickly 
as possible.  If you delay making your claim you risk losing out on 
Housing Benefit you have been entitled to.  
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The amount you may receive depends on your income, personal  
circumstances, the accommodation and the rent. 
 
Restrictions can be applied if the accommodation is too large or         
above LHA rates. Also, housing benefit will not pay for certain items 
that may be included in the rent like water charges, heating, lighting 
and food. 
 

Single Room Rent 
 
If you are single and under 25, housing benefit is limited to a Shared 
Room Rate. This means the only accommodation you are likely to afford 
will be a room in a shared house, a bed-sit or lodgings. 
 

Is there any other financial help available? 
 
You may be able to apply to the social fund for help with the cost of 
moving in and some basic furnishings.  The Social Fund provides lump 
sum payments, grants and loans. It is administered by Jobcentre Plus 
and they will assess your application based on your personal  
circumstances and income.  Alternatively you may be eligible for 
assistance from the Bristol Credit Union.  Contact them directly for 
information. 
 
 

What do you do once you move in? 
 
You should contact the relevant utility companies to advise them you 
have moved in, for example, water, gas, electricity, TV licence and 
Council Tax. 
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Keep a copy of your tenancy agreement, a copy of any inventory or 
property condition report you may have been given and receipts for rent 
or any other payments you make to your landlord. 
 
If you need any further advice or assistance please contact HomeChoice 
on 01454 865005.   
 
 

Where can I get more information? 

• South Gloucestershire Council   

      Telephone: 01454 868005  

       www.southglos.gov.uk 

 

• Housing Benefits  

      Telephone: 01454 868002   

      www.dwp.gov.uk/lifeevent/benefits/housing_benefit.asp 

 

• Council Tax 

      Telephone: 01454 868003   

      www.dwp.gov.uk/lifeevent/benefits/council_tax_benefit.asp  

 

• Department for Work and Pensions  

      Telephone: 0117 9589400   

      www.dwp.gov.uk 

 

• Bristol Credit Union  

      Telephone: 0117 9247309   

      www.bristolcreditunion.org  
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What if I am unhappy with the service provided? 
 
In the first instance you should speak with the team or service involved.  
Most problems can be sorted out quickly this way. 
 
For further information about making a complaint ask for leaflet Help 
Us To Get It Right.  Or you may wish to contact the Complaints &  
Freedom of Information Team. 
 
Email:       cchfeedback@southglos.gov.uk 
Telephone: 01454 865924/6 
Fax:          01454 865940 
You can write to us at:  
                Complaints & FOI Team 
                Community Care & Housing Department 

                FREEPOST SWB 1485, Bristol BS16 7ZZ. 
 

Better Care, Higher Standards  
 
Better Care, Higher Standards charters describe the long-term 
community care that people can expect to receive, and set out 
standards relating to the delivery of services. These are joint 
documents covering the work of Community Care, Housing and Health 
and are aimed at anyone aged 18 or over who has difficulties in 
maintaining independence because of age, long term illness, physical 
and/or sensory impairments or housing need, and carers who support 
people in any of these circumstances. 
 
The South Gloucestershire charter sets out our underlying service 
principles as well as key targets and our performance against them. For 
a copy of the charter, please phone us on 01454 866345 or visit our 
website www.southglos.gov.uk 


