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Summary

Most respondents consider the tranquillity of the rural location and village settings of the parish important to 
their Quality of Life. Good access to the M4 motorway and road links are valued by a significant proportion of 
people, although the traffic noise that comes with this is viewed by many to be an unwelcome environmental 
disturbance. Whilst most residents feel that they can count on their neighbours in times of need, about a quarter 
of the respondents experience feelings of isolation at some time.

The building of some new Houses is supported 
by most people, especially houses for young 
people and small family houses. However, one-
third of respondents think that no further houses 
are needed. The majority favour the development 
of redundant buildings and small-scale ‘clean’ 
manufacturing, one-third of respondents want 
no commercial development at all and nobody 
supports the development of large-scale factories.

The Tormarton Newsletter plays an important 
Communication role in the community and 
is regularly read by almost three-quarters of 
parishioners. The majority prefer to receive this 
publication in paper form rather than electronically. 
A significant minority of people indicate that they 
would like to receive more information on parish 
council business in the newsletter. Just over one-
half of respondents favour the development of a 
Tormarton website. The information requested in 
the website includes local events, church services, 
recycling/bin collections and Parish Council details. 

There is a modest range of Facilities and 
Activities available in the parish. The Parish 
Hall hosts several village events each year and is 
regularly used by a minority of the population. A 
significant number of people express an interest 
in attending regular keep fit/aerobic sessions and 
would like more village events, such as fun days, 
barn dances and quiz nights. The churches in the 
parish are seen to be especially important as historic 
buildings and community focal points; also for 
weddings, funerals and baptisms. The commonest 
reason given why people do not attend church 
is that they are not religious. A small minority of 
local people regularly use the two public houses in 
Tormarton.

Sixty percent of people rate the children’s 
playground as good or adequate. The playing field is 
used mainly by people who live outside the parish 
and is little used by Tormarton villagers because 
they generally do not play cricket or play sports 
elsewhere. Most people know the public rights 
of way in the surrounding countryside, which are 
used mainly for walking. When asked about the 
management of West Littleton Common, a large 
majority of West Littleton residents would like to see 
it managed differently to that at present. 

With the exception of road maintenance, the 
majority of respondents consider the standard of  
Council Services to be satisfactory or good. Poor 
road surfaces are a major source of complaint and 
muddy or flooded roads are of particular concern 
to the residents in West Littleton. With respect to 
Utilities, a significant number of respondents feel 
that the quality of mains water in West Littleton is 
unsatisfactory. Also, there is a need to improve the 
broadband coverage generally.

Three-quarters of parishioners are concerned about 
poor Road Safety at a number of specific 
road junctions, the Barracks Crossroads being the 
one most frequently mentioned. In addition,  
Speeding Traffic at certain locations is considered 
to be a problem by two-thirds of respondents, 
the majority of whom favour speed warning signs 
to address this problem. Just over one-half of 
Tormarton residents consider that Car Parking in 
the village is a significant problem, which in some 
locations poses a traffic hazard. Forty-one percent 
of respondents commute to work or school/college, 
the average distance travelled being 30.3 miles per 
day. Only 6% of parishioners regularly use the local 
bus and over 70% of those that do find the service 
to be reliable. There is little interest in starting a car 
share or car lift scheme. 

Oil fired central heating is the main Energy Source 
used in 67% of homes, whilst open wood/coal fires 
and wood burners are secondary sources of heating 
in 35% and 26% of homes respectively. Energy 
saving measures, such as lagged hot water tanks 
and insulated lofts are installed in approximately 
80% of homes. There is a significant level of interest 
in starting a community scheme for the bulk buying 
of heating oil and for community-based Sustainable 
Energy Solutions, such as wind power and solar 
energy. 

The Parish Plan ends with an Action Plan which is 
aimed at addressing the main issues that have been 
raised by parishioners. Future progress of this Action 
Plan relies on the support and help of volunteers 
from the community, as well as parish councillors 
and other authorities, in order to realise the wishes 
of parishioners that are described in this report.
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This Parish Plan records the views of people living in the villages of Tormarton and West Littleton and outlying 
settlements. It provides a snap shot of opinions on current-day issues and indicates how people would like to 
see their community and the area develop in the future. The information gathered provides a basis on which 
the Parish Council and other authorities can make decisions that affect the quality of life of local residents. In 
this way, the Parish Plan provides children aged 8 years or more and adults with a voice that they have not 
previously had. 

Following a presentation on parish plans by Jacqui 
Ward (Community Action) at a meeting of the 
Parish Council, the Parish Council decided that this 
would be a worthwhile endeavour and a proposal to 
develop a Parish Plan was formally adopted on 11 
February 2008. 

Several approaches were used to identify the 
issues that were of concern to the community; 
a leaflet with a tear-off reply slip was issued to 
every household in the parish, suggestion boxes 
were placed in the villages of Tormarton and West 
Littleton and a Drop-in Event was organised in the 
Parish Hall.

Based on these issues, a comprehensive 
questionnaire was developed, which included 
ample space for individuals to enter additional 
comments and information. The main sections 
of the questionnaire comprised questions on: 
the household and individual; quality of life; 
communications; housing & development; 
community activities & facilities; road safety & 
transport and sustainability & environment. Copies 
of the questionnaire were delivered by hand to 
every household during February 2009. Anonymity 
was guaranteed by not marking the questionnaires 
in any way and by arranging for the completed 
questionnaires to be returned in plain sealed 
envelopes that were opened by a person with no 
connections to the parish. 

The text of this report describes the questionnaire 
responses and the action points that arise from 
these responses. Information relating specifically 
to West Littleton residents is shown only when 
these data are significantly different from the overall 
response. The action points are listed in their 
respective sections and also appear together in The 
Action Plan, which appears at the end of this report. 
It is important to recognise that the Parish Plan 
report represents only the first stage in a process 
that provides opportunities for members of the 
community to take an active role in shaping their 
future quality of life (see Next Steps). 

The following figures show that the Parish Plan 
questionnaire was returned by a large proportion of 
households in the parish and that the people who 
replied had a similar make up to the responders 
in the 2001 Parish Census. Thus, the Steering 
Committee is confident that the information 
described in the Parish Plan has been provided by a 
representative sample of parishioners.

• A total of 118 households in the parish returned 
the questionnaire, which represents a response rate 
of 83%, based on the 143 households recorded in 
the 2001 Parish Census.

• The response rate from West Littleton was 74% of 
households, based on the 2008 Register of Electors. 

• 71% of responders’ houses are owner occupied, 
which is slightly higher than the figure of 63% 
recorded in the Parish Census.

• 17% of responders’ houses are privately rented, 
which is similar to the figure of 18% recorded in the 
Parish Census. 

• 263 people answered one or more questions, 
which represents 76% of the population recorded in 
the Parish Census (348 people). 

• 52% of responders are female, which is 
comparable to the percentage recorded in the 
Parish Census (48%).

• 71% of responders are broadly of working age 
(19-65 years), which is very similar to the 70% of 
people in the Parish Census who were in a similar 
age range (16-64 years).

• 19% of responders are elderly (aged 66+ years), 
which is slightly higher to the 14% of similarly aged 
people recorded in the Parish Census. 

Whilst this Parish Plan was being prepared the residents of Tormarton and the nearby villages were informed about  
a proposal to develop a composting factory next to the A46 and just south of junction18 of the M4. 

This proposal was strongly opposed by the large majority 
of local people who feared that this development would 
have a highly detrimental effect upon the immediate 
environment. The opposition led to the formation of 
an Action Group, which worked alongside the Parish 
Council to oppose this major development taking 
place. Tormarton parishioners and others registered 
their objections in over 200 letters to the Planning 

Department of South Gloucestershire Council and 
also at several public meetings, including a site visit 
by Council Officers. Due to the very obvious strength 
of feeling that this proposal aroused and the ongoing 
opposition to this application, the Steering Committee 
did not consider it necessary to include this specific 
topic in the Parish Plan questionnaire.

Villagers protest at S. Glos Council Officer’s site meeting

Contents of a composting tunnel at Edmonton revealed

Proposed SITA Development of a composting factory near Tormarton
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1 November 2007
Meeting with members of 
Hawkesbury PP Team

Between January 2008 and April 2010 the Steering Committee  
met on 15 occasions

11 February 2008
Meeting with Community 
Action. Tormarton Parish 
Council formally supports 
the project

28 February 2008
Grant approved by Quartet

26 April 2008
Drop-in Event in Parish Hall

February-March 2009
Distribution & collection 
of questionnaires

July-December 2009
Preparation of report

19 October 2007
Idea of developing a Parish Plan  
first introduced to the Parish Council

15 January 2008 
First meeting of the Steering Committee 

13 February 2008 
Bid made for a grant to 
develop a Parish Plan 

April 2008
Distribution of information leaflets  
and placing of suggestion boxes 

September 2008
Children invited to give  
their views

May-June 2009
Questionnaire data analysed

Spring 2010 
Parish meeting & launch of 
Tormarton Parish Plan

Introduction to the Parish of Tormarton
The parish of Tormarton, which has a population of approximately 348 people, is situated within the nationally 
recognised Cotswolds Area of Outstanding Natural Beauty and comprises the villages of Tormarton and West Littleton, 
plus a small number of dispersed farmsteads and barns. Many of the village buildings are constructed of Cotswold 
stone, and these together with the dry stone walls and the numerous large mature trees provide the villages with a 
special character and charm. The land in the surrounding area is noted for its calcareous (on limestone), shallow & easy 
working characteristics and is used mainly for arable production and to a lesser extent dairy farming, beef and sheep. 
The Cotswold Way, which became a National Trail in 2008, passes through the village of Tormarton. The villages of 
Tormarton and West Littleton were designated as conservation areas in 1975 and 1992 respectively.

The nearest town is Chipping Sodbury, which lies 4 miles north west of Tormarton. The parish is served by the A46 
main road and M4 motorway, which provide easy access to the major cities of Bath and Bristol. 

Archaeological ‘finds’ in the Tormarton area show that 
there has been human activity in every age, spanning 
more than 6000 years, from the middle Stone Age to 
the present. Excavation work near West Littleton during 
1968 and more recently in 1999 and 2000 revealed 
the remains of five young men who are thought to have 
been killed in a dispute over a territorial claim during the 
middle Bronze Age, some 3500 years ago. 

The discovery of a second century Roman child’s 
stone coffin in Tormarton in the 1980’s, together with 
the more recent unearthing of a bronze Roman coin 
depicting Constantine (c307 – 337 AD) and shards 
of Roman pottery, are evidence of possible Roman 
occupancy in the area more than 1600 years ago. In 
addition, extensive earthworks to the north and east of 
St Mary Magdalene Church in Tormarton may be the 
remains of a medieval village. 

The two churches in the parish are of particular historical 
importance. The 13th Century Grade II-listed church 
of St. James was rebuilt following a fire in 1855 by the 
architect Thomas Wyatt. The bellcote and canopied 
niche above the doorway are thought to have survived 
from the original structure. St. Mary Magdalene church 
in Tormarton, which is Grade I-listed, dates from the 
Norman period. However, the discovery of Saxon stones 
in its fabric suggests there has been a church in the 
village for more than 900 years. This is supported by an 
entry in The Domesday Book (1086) which refers to a 
priest in Tormarton. Other notable buildings of historical 
interest in the parish include the Old Manor House 
(Grade II*) in West Littleton, which is thought to have 
been built around 1500, the fine 18th century house 
Tormarton Court, which was a former rectory, and the 
two previous curates’ houses, the Wellhay and St Mary’s 
House. 

The ancient manor in Tormarton, which was a very 
large house on the south side of the church, belonged 
to the family of de la Riviere. The house was mostly 
demolished during the Great Rebellion in the 1640’s 

but a section, including a large kitchen and fire place, 
survives and forms part of the present Manor Farm. 
The coat of arms of the de la Riviere family may still be 
seen today on the exterior wall of Manor Farm that faces 
the church. In 1789, the greater part of Tormarton was 
acquired by the 5th Duke of Beaufort and became part 
of the Badminton Estate.

The earliest large scale map of Tormarton and West 
Littleton is an Estate map dated 1637, surveyed 
by William Senior for William Cavendish, Duke of 
Newcastle. The Tithe survey followed two centuries later 
(1839/40) and subsequently, a whole series by the 
Ordnance Survey. In 1839 the buildings on Tormarton 
High Street, Old Hundred Lane, Norley Lane, Church 
Road and at the bottom of Marshfield Road were 
essentially as at present. Interestingly, the road layout 
was the same as currently, although the road terminated 
at School House, but was extended to the bottom of 
Old Hundred Lane by 1889.

The Estate Map produced for the Duke of Newcastle 
in 1647 shows the same road layout in West Littleton 
as that of today. By 1840, the West Littleton Tithe map 
and Apportionment also featured a school building, 
farmhouses and cottages, a forge, carpenters and 
wheelwright, a malt house, village pond and adjoining 
pound. The pond has disappeared but the pound 
remains. Little building has taken place in the village 
since the mid-1800s. Bringing West Littleton into the 
modern age has been a slow process. Prior to the early 
1950s, the Washbrook, springs and garden wells were 
the only sources of water. Electricity came to the village 
in 1953/4.  

Up until the mid-1950s, agriculture was the main 
provider of employment in the villages. However, with 
the advent of greatly improved farm machinery the 
number of jobs in farming has significantly declined. 
This trend, together with the development of better 
transportation links such as the opening of the M4 in 
the early 1960s, has led to an influx of villagers in recent 
years who work further afield. This change in the type of 
employment has resulted in a more mobile community. 

A Short History
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Quality of Life

This section focuses on aspects of the parish and its surrounding countryside that people most value or find 
most disturbing, whether they feel isolated or able to ask a neighbour for help, the perceived changes in parish 
life over recent years and the effectiveness of the community police officer. 

While there were concerns and complaints, mostly 
about increased noise and traffic (see page 11), 
the majority of parishioners who responded do not 
believe the parish has changed over the last 10 
years. Overall, 18% of respondents think parish life 
has changed for the worse and only 6% for  
the better. 

The factors thought to contribute to a 
general deterioration in the quality of  
parish life are:

• noise and traffic

• loss of community spirit/fewer village functions

• less rural/more development

• disappearance of the school bus as children attend  
 different schools

• fewer people attend church

• lack of village shops and post office

Factors thought to improve the quality of 
parish life are:

• more open society

• improved child playground facilities in Tormarton

• improved pond facilities in Tormarton

	  

	  

1 - The Changes

Figure 1: How parish life has changed during the past 10 years

The rural location of the parish is considered by the 
vast majority of people surveyed (76%) to be very 
important. In West Littleton, that figure rises to 82% 
of people surveyed. Also considered important are 
the tranquillity and unspoilt environment, wildlife, 
local farmland, the Cotswold location, and the 
bridleways and footpaths. In contrast to the negative 
comments they attract, access to motorways is also 
valued. The village setting is considered important 
by 70% of respondents and the community by a 
modest 43%.

Other important characteristics cited are the toddler 
group in Tormarton, the small and friendly nature of 
the parish, its suitability for horses and dogs and its 
proximity to Bath.

Surprisingly, given the general dissatisfaction with 
increased traffic and traffic noise, motorway and 
road links are considered important by 36% of 
respondents overall and by 22% of West Littleton 
residents. Only 7% think primary schools are 
important. 

2 - Important Characteristics

Figure 2: Characteristics people consider are important in the parish
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Judging from the response to the questionnaire, the 
majority of parishioners “never” feel isolated living 
in the parish. While this is indicative of a generally 
supportive community, a relatively high number 
of respondents (26%) say they “sometimes” feel 
isolated. Even more disturbing, 5% of Tormarton 
respondents “always” feel isolated. This could be 
interpreted as a reflection of the geographic location 
and its relative isolation from amenities. Equally, it 
may be that some parishioners feel socially isolated. 
None of the West Littleton respondents expressed 
this view.

The overwhelming majority of respondents (94%) 
also feel able to ask their neighbours for help, 
reinforcing the overall view of the parish as a friendly 
and supportive community.

Only 5% of Tormarton parishioners who responded 
felt able to say that the community police officer 
provided a good level of support. In West Littleton, 
that figure drops to zero. Most tellingly, perhaps, 
46% of respondents simply don’t know whether the 
service is good or poor. Among the comments and 
criticisms of the service are:

• many parishioners don’t know or have never met 
the community police officer

• police surgeries are held without adequate notice 
and not announced in the newsletter

• little or no police presence in the village

• poor response time to calls

However, 2 parishioners praised the service as 
excellent and very responsive.

Traffic noise features high on the list of disturbances 
(66% of respondents) but agricultural smells, 
particularly from the use of human waste, creates 
almost as much of a problem and was cited by 
51% of respondents. Other factors cited as causing 
disturbance are aircraft/helicopters, motorcycle 
scrambling, shooting and light pollution. 

Dog fouling - on driveways, footpaths and lanes - is 
considered objectionable by many parishioners. The 
more constructive suggestions for dealing with this 
problem include:

• dog litter bins sensitively placed

• signs on public footpaths where dogs frequently foul

• dog owners pick up own

While the majority of respondents would prefer that 
offenders pick up their own litter and dog mess, a high 
percentage (44%) would favour “naming and shaming” 
of offenders .

Fly tipping is also considered a problem and one which 
South Gloucestershire Council should deal with. The 
point was made that fly tipping has increased since the 
Council introduced charges for taking away items of 
furniture.

3 - Feelings of isolation/            
 neighbourliness

4 - Community Police Officer

5 - Disturbances 6 - Dog Fouling, Litter & Fly Tipping

Quality of Life: Action points
• Establish a volunteer group to identify and provide support and help to individuals who need   
 assistance, particularly the elderly and those living alone

• Provide newcomers with a “welcome pack” with details of support groups/services

• Work with the Avon & Somerset Police and SGC to raise the profile of the community  
 police officer within the parish

• Encourage parishioners to attend Safer Stronger Community Group meetings in the Parish Hall 

• Investigate the main sources of traffic noise and formulate a plan to reduce the problem

• Investigate possible methods to minimise the effects of agricultural smells with local farmers

Housing & Development

Before 1950 there was virtually no development in the parish. Since then, in Tormarton the main developments 
have been along the Marshfield Road. These comprise the former council houses, several semi-detached and 
detached houses, 4 bungalows and 7 houses in Cavendish Close. In West Littleton, a small number of post war 
houses have been erected on Dunsdown Lane and in the village. 

60% of respondents would welcome the re-use 
of redundant buildings, but 35% of respondents 
opted for no further development. There is some 
demand for the development of brownfield sites 
and infill areas but only 5% welcome development 
on existing agricultural land.

An analysis of the types of housing development 
that might take place prioritised housing for young 
people, followed by a desire for small family houses. 
There is 15% or less demand for any other kind of 
housing apart from affordable housing which 21% 
of respondents favour. Approximately one-third of 
respondents overall want no more houses and in 
West Littleton this view is much stronger and is 
expressed by 65% of the respondents. 

1 - Where should development  
 be located?

2 - Which types of houses  
 are required?

Figure 3: The places where parishioners think future housing developments should take place

Figure 4: Types of additional houses people think are required
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Figure 5: Types of commercial development people support in or near their villages 

Overall, approximately 40% of respondents 
support small scale ‘clean’ manufacturing but an 
equal percentage want no development at all. 
Conversion of existing agricultural buildings into 
offices or warehouses and the development of 
homebarns are favoured by approximately one-third 
of respondents. West Littleton respondents are less 
supportive of commercial developments in general. 
There is no support for large factories.

3 - Which types of commercial 
developments are supported?

Housing & Development  
Action point

• Continue to oppose the proposal to develop  
 a composting factory near Tormarton village.

	  

	  

Communications

Communication is an essential component of any community. It is especially important in Tormarton Parish 
where the population occurs mainly in two villages which are 3½ miles apart by road, and include a small 
number of outlying settlements. The Tormarton Newsletter, which is issued monthly with the exception 
of January and August, is the main source of information on current events taking place in the parish. The 
content regularly includes notices of church services, community events, Parish Council news plus other topical 
information. This publication is complemented by the Cotswold Edge, which is the monthly church newsletter 
that covers the Benefice of West Littleton, Tormarton, Cold Ashton and Marshfield. In addition, notices 
containing a large range of information, including Parish Council details, village events and advertisements for 
local businesses, are displayed on three notice boards. There is a small developing website for West Littleton, 
but Tormarton village has no website. 

Just under three-quarters of the people surveyed 
always read the Tormarton Newsletter and a 
further 14% read it occasionally. Only 7% of the 
responders never read this newsletter and 6% 
do not receive a copy at all. The vast majority of 
people (78%) prefer to receive the newsletter as 
a hard copy and not electronically by email. With 
respect to issues discussed by the Parish Council 
and its decisions, 65% of people surveyed feel that 
they receive sufficient information, but significantly, 
30% of respondents would like more information. 
The methods by which respondents would like 
to receive this information are the Tormarton 
Newsletter, email and a parish website. 

When asked about setting up a website for 
Tormarton, 56% of the respondents are in favour, 
17% are against and 27% have no opinion. The 
types of information that people would most like 
to see on a parish website include local events 
and attractions, recycling/bin collection days, Parish 
Council details and South Gloucestershire Council 
services (see figure). Other information that people 
would like to have access to include bus timetables, 
neighbourhood watch alerts, a forum for parishioner 
communications, help wanted, (particularly for the 
elderly) and items for sale.

Communications: Action points

• Review the current practice of disseminating information on Parish Council meetings to parishioners.

• Establish a local Action Group to develop a website to meet the needs of people living in both  
 West Littleton and Tormarton.

Figure 6: Information that respondents would like included on a Tormarton website
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Community Activities & Facilities

Community activities form an important part of village life. The churches of St Mary Magdelene in Tormarton 
and St James in West Littleton play a central role, particularly during the main Christian holidays of Christmas 
and Easter. 

The Parish Hall (located in Tormarton), which 
was rebuilt in 1976 on land donated by the Duke 
of Beaufort, provides a much valued venue for 
badminton players and hosts major community 
events, such as parish meetings, the harvest 
supper and village fun days. During term times, 
the Pumpkins pre-school nursery meets in the 
Committee Room. The children’s playground, 
which is situated near the Parish Hall, provides a 
popular play area for young children. Cricket and 
football are regularly played on the Tormarton 
playing field. There are two pubs in the parish, the 
Major’s Retreat, in the centre of Tormarton and 
the Compass, which is on the edge of the village. 
Throughout the year numerous fund raising events 
are held, which include the Tormarton Summer 
Party, West Littleton Open Garden days, quiz nights 
and card sales.

About 50% of parishioners use the Parish Hall once 
or twice a year, 20% use it a little more often and 
30% never use it at all. West Littleton residents use 
the hall very little due to it being 3½ miles away. 
Activities in the hall that parishioners indicate they 
would support if they were more available include 
aerobics/keep fit (46%), badminton (already 
available) (33%) and yoga (24%). 

Slightly less than 50% of people state that they 
would like to have more village events, whilst 37% 
have no opinion on this question. The events most 
frequently suggested are fun days, barn dances and 
quiz nights. There is little call for more village events 
in West Littleton. 

1 - Parish Hall

Visit our Open Gardens 
In the village of West Littleton

The reasons why people consider that churches are 
important to them are shown in the bar chart. These 
responses indicate that churches are especially 
important as historic buildings and community focal 
points; also for weddings, funerals and baptisms and 
at Easter and Christmas.

Slightly less than 80% of respondents know where 
to find the public rights of way in the parish, which 
indicates that most people use the countryside for 
at least one form of leisure activity. Walking is by 
far the most popular regular activity, followed by 
cycling and horse riding. These leisure activities are 
practised at least monthly by 77%, 12% and 9% of 
respondents respectively. 

When asked about the children’s playground, 60% 
of respondents consider that this facility is good or 
adequate, 8% feel that it needs improving and 33% 
have no opinion. Additional comments indicate 
that there is a need for more activities for young 
children. 

Although the playing field is used regularly by cricket 
and football teams based outside of the parish, a 
large proportion of people living in Tormarton and 

West Littleton do not use the playing field because 
they do not play football or cricket (31%) or do not 
play sport (38%). Other reasons given for not using 
the playing field are that it is on the wrong side of a 
busy road (17%) and that they do not know how to 
join in (15%). 

During past years there has been some discussion 
by the residents of West Littleton about how the 
common, which is situated centrally in the village, 
should be managed. The responses of West Littleton 
residents indicate a preference for managing various 
parts of the common differently (37%), but there is 
also significant support for mowing all of it regularly 
and keeping the grass short (30%). The least 
preferred options are to manage the common as 
at present (19%) or to develop the land into a wild 
flower meadow (7%).

The main reasons that people give for not attending church are that they are not religious (46%), the times of 
services conflict with other activities (23%) or that they support another church (11%). 

2 - Church

3 - Open spaces, play & sports facilities

Figure 7: Reasons why people consider churches are important
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Figure 8: How West Littleton residents 
would like the common managed

	  

	  

The Major’s Retreat is used regularly by 15% of 
respondents, whilst 74% use it either infrequently 
or never. The commonest reason given for not using 
this pub is its décor. About 10% of parishioners use 
the Compass occasionally and the main reasons 
stated for not using this pub are its distance from 
the village, prices and its hotel atmosphere.

Responses to a question concerning use of the 
mobile library reveal that only 3% of parishioners 
use this facility regularly. The main reasons given for 
not using the library are: 

• not at home when the library visits

• prefer to buy their own books

• use another library

• do not use libraries

• do not know about the mobile library  
(an announcement is made in the Tormarton 
Newsletter when the mobile library visits the village).

A mobile shop that previously visited Tormarton 
every week stopped coming to the village several 
years ago. When asked if they would use such a 
shop if it were re-introduced, only 20% stated that 
they would use it every week, 17% once or twice 
per month and 63% would use it rarely or never.

Theft from homes and outbuildings occurs fairly 
regularly in the parish and in order to combat crime 
a Neighbourhood Watch Scheme was set up in 
2003. Slightly less than 50% of people consider 
that this scheme is effective, whilst 22% think that 
it is not.

4 - Public Houses

6 - Mobile Facilities

5 - Neighbourhood Watch Scheme

Community Activities/Facilities: 
Action points

• Identify somebody who is willing to organise  
 aerobics/keep fit sessions in the Parish Hall

• Village committees consider what additional  
 village events could be included in their   
 programmes

• Announce the sporting events taking   
 place on the playing field in the Tormarton  
 Newsletter

• Arrange a meeting of interested parties  
 to discuss and agree on the future  
 management of West Littleton Common

• Investigate ways to improve the    
 effectiveness of the Neighbourhood   
 Watch Scheme

Local Services

This section invited views on the standard of council services provided in the parish, specifically refuse 
collection, waste recycling, street cleaning, street lighting and road maintenance. 

Particular causes of concern about local services were:

• poor road surface – the B4465, Marshfield Road, Church Road and Codrington to Westerleigh  
 are specifically cited

• poor drainage, particularly along the West Littleton Road where water is sometimes ankle-deep

• stones from crumbling Cotswold walls are a hazard

• clippings from hedge-cutting left in road cause punctures

• large stones placed on verges are difficult to see at night and should be moved back from the road

• roads need gritting in Winter, particularly in West Littleton

The standard of refuse collection and waste 
recycling is generally thought to be good. One 
or two respondents were unhappy about the 
move to fortnightly black bin collections but only 
7% of respondents think the refuse collection 
service needs to be improved. However, 18% of 
respondents would like to see an improvement in 
waste recycling facilities, specifically the introduction 
of recycling plastics. The majority of respondents 
were also generally satisfied with the level of street 
lighting. 

The greatest cause for complaint is the standard of 
road maintenance which only 18% of respondents 
rate as “good” or “satisfactory” and 74% as “needing 
improvement”. 

NB The roads in Tormarton village were resurfaced 
after the Parish Plan questionnaire was completed 
and consequently the high ‘needs improving’ 
response to the road maintenance question may no 
longer be valid. However, it is relevant to note that 
80% of West Littleton residents consider that road 
maintenance in their village is unsatisfactory.

Local Services: Action points

• Discuss with SGC ways in which road maintenance in West Littleton may be improved

• Investigate the possibilities for recycling plastics

	  

	  

Figure 9: Respondent’s views on the standard of SGC services



Energy Sources & Energy Saving Solutions

Several different energy sources are used for heating houses in the parish. Sixty-seven percent of homes use oil 
fired central heating as the main source of heating. The remainder use a variety of methods, including electrical 
central heating (17%), AGA/Rayburn (12%), open wood/coal fire (8%) and wood burner (8%). The most 
popular forms of secondary heating include open wood/coal fire (35%), wood burner (26%) and electric fire 
(15%). Fifty-four percent of households 
have an interest in joining a community 
scheme to bulk purchase heating 
fuel oil. Mains gas is currently not 
available in Tormarton or West Littleton. 
However, 58% of households state that 
they would like to be connected if this 
service becomes available. 

Figure 11: Energy sources used for the main and secondary sources of heating in houses

	  

	  

Utilities

The provision of mains electricity is generally thought to be “good” or “satisfactory”. However, a significant 
minority of respondents (21%) think that it needs to be improved and cite “too many power cuts” as a 
particular problem.

The supply and quality of water is generally thought 
to be satisfactory. However, 24% of West Littleton 
respondents think it needs to be improved for the 
following reasons: 

• water odour is unpleasant and unpalatable after  
 standing a few hours

• water often discoloured

• water pressure is low

• mains water needs regular flushing

• water mains burst frequently in West Littleton 

Television and radio reception generally varies 
according to local topography and this would appear 
to be the case across the parish. Whilst overall, 
opinion is almost equally divided as to whether it is 
“good”, “satisfactory” or “needs improving”, in West 
Littleton, almost 80% are satisfied with reception 
and only 24% think it needs improving. 

There is general dissatisfaction with broadband 
coverage but, again, the quality seems to vary 
between Tormarton and West Littleton. Whilst 53% 
of Tormarton respondents think it needs to be 
improved, only 36% of West Littleton respondents 
expressed this view. Mobile ‘phone reception is 
considered to be satisfactory by the majority of 
respondents but, again, a significant minority of 31% 
think it needs to be improved.

	  

	  

Figure 10: Parishioners’ views on the standard of services provided by utility companies

Utilities Action points

• Determine the extent of the poor water quality problem in West Littleton and take the necessary  
 appropriate action, including replacing the mains water pipe 

• Investigate the options for improving broadband coverage
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Road Safety & Transport

Being close to the M4 motorway and the A46 and A420 main roads, both Tormarton and West Littleton are 
adversely affected by traffic that use the villages as ‘rat runs’, especially during commuting hours. The situation 
in West Littleton is exacerbated by drivers of heavy lorries being inappropriately directed by satellite navigation 
systems (sat nav) to use Dunsdown Lane which links the A46 and A420. Also, during recent years Tormarton 
has experienced a significantly increased level of car parking both in and around the village due to the public 
car park immediately south of junction 18 of the M4 being completely full on working days. Although several 
years ago South Gloucestershire Council made provision for some limited roadside parking near the Compass 
Inn, this is usually completely full and overspill vehicles are regularly seen parked dangerously on nearby road 
verges. Requests by the Parish Council to South Gloucestershire Council to enlarge the public car park situated 
south of junction18 of the M4 have been unsuccessful up until the present time.

Although there have been 3-4 traffic accidents at 
the Barracks cross roads during recent years these 
do not appear on police records because they did 
not result in personal injury or significant damage  
to property. 

One respondent mentioned that several deaths 
have occurred on the B4465 as a result of traffic 
accidents at a bend in the road between Lovedean 
and Cotswold Spring Water. 

Speeding traffic in the parish is considered to be a 
problem by 67% of parishioners. The roads most 
affected are Marshfield Road at the bend by the 
Parish Hall (35 mentions), Acton Turville Road 
(14 mentions) and Norley Lane (12 mentions). 
Respondents favour speed warning signs, speed 
bumps and chicanes as the means for slowing 
down traffic.

The residents of Tormarton and West Littleton are 
generally satisfied with the provision of pavements 
in their respective villages. 

Fifty-four percent of the residents of Tormarton 
village think that cars parked in or near the village 
are a significant problem. The roads most affected 
are the Acton Turville Road (26 mentions), Church 
Road (11 mentions) and the blind bend on the 
Marshfield Road near the playground (9 mentions). 
None of the West Littleton respondents considered 
there is a parking problem in their village.

With respect to road safety, 76% of respondents  
consider that one or more road junctions have a high  
risk of traffic accidents. Locations spontaneously  
mentioned include:

• Barracks Crossroads (46 mentions)

• A46/Dunsdown Lane junction (9 mentions)

• High Street/Church Road junction (7 mentions)

• Tolldown cross roads (6 mentions)

• Marshfield Road/Norely Lane junction (6 mentions)

1 - Car Parking 2 - Road Safety

The following chart shows that the majority of households have a lagged hot water tank (77%), an insulated 
loft (85%) and double glazing (60%). Also, 80% of homes now use low energy light bulbs. 

Figure 12: Energy saving measures installed in parishioners’ homes

Energy Services: Action points

• Investigate the feasibility of setting up  
 a community scheme to bulk purchase 
 heating fuel oil 

• Initiate a publicity campaign to make   
 people more aware of the energy saving   
 service provided by South Gloucestershire  
 Council and other agencies

• Investigate the feasibility of introducing   
 one or more community based  
 sustainable energy solutions

	  

	  

Approximately ½ - 2/3 of households have an interest 
in community based sustainable energy solutions, 
such as heat pumps, solar energy and wind power.

Forty-five percent of households that currently do 
not have mains drainage would be interested in 
becoming connected if this became possible in  
the future.
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Next Steps

The development of this Parish Plan has involved many people and has taken two years to complete. However, 
the report represents only the first step in shaping future changes to the parish of Tormarton and West Littleton. 
The following section, which provides a comprehensive Action Plan, summarises the action points highlighted in 
this report that have been identified from the questionnaire responses. 

This Action Plan is a very important outcome of 
the Parish Plan process and the projects contained 
in it need the active support of the community if 
they are to be progressed. This represents an ideal 
opportunity for you to become involved in one or 
more of the projects that you feel are important for 
the future development of our community.

Please take this opportunity to contact one of the 
Steering Committee members (see page 3) if you 
would like to volunteer to help with a project that 
you feel strongly about. You can make a small or 
large contribution, which ever suits you best.  

By becoming involved you will make an important 
contribution to the future of our community and at 
the same time you will get to know more people in 
the locality. 

The Steering Committee will continue to monitor 
the progress being made with the Action Plan for 
some time to come and to encourage people 
to become involved in the various projects. This 
is a very important function and the Committee 
members would warmly welcome anyone who 
would like to join them at this critical and vital stage  
in the Parish Plan process.

Road Safety & Transport: Action points

• Continue lobbying South Gloucestershire Council to increase the size of the car park  
 south of J18 of the M4

• Identify an alternative site for people who park on the bend of Marshfield Road  
 near the playground

• Investigate the options for improving the safety of the Barracks cross roads, Tolldown cross roads,  
 A46/Dunsdown Lane junction and Marshfield Road/Norely Lane junction

• Initiate the formation of a team of community speed watch volunteers

Since Tormarton and West Littleton are relatively isolated, most residents live a significant distance from their 
work place or educational establishment. Sixty-two percent of respondents commute each day to work or 
school and the average distance travelled is 30.3 miles per day. 

3 - Commuting & local transport

Figure 13: Average daily distances travelled by commuters to work or school/college 	  

	  
Eighty-five percent of Tormarton and West Littleton 
residents never use the local bus, 8% use it 
occasionally (1-2 times/month) and 6% use it 
frequently (most weeks). Over 70% of bus users 
(number of respondents = 34) rated the bus 
route and the reliability of the service to be good 
or satisfactory whilst slightly fewer users (62%) 
consider the timetable and cost are good or 
satisfactory. West Littleton does not have a  
bus service.

Only 19% of parishioners support the idea of a car 
share scheme and the majority (58%) state that 
they do not want such a scheme. Similarly, there is 
little support for a car lift scheme, participating either 
as a car provider (22%) or as a passenger (6%).
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Action Plan
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 Issue Action Potential partners Aims & outcomes

  Develop a welcome pack that will be given  Parish Council, volunteer group To inform newcomers about parish activities and to enable  
  to all newcomers to the parish  them to become more quickly involved in the community 
 
 
  Develop a website for Tormarton Parish Council, volunteer group To make information more accessible to parishoners

    
and improve communications

  Announce the sporting events taking place  Playing Field Committee 
  on the playing field in the Tormarton Newsletter

 

  Establish a volunteer group to identify and  Church, volunteers To identify & provide support to individuals who 
  provide support and help to individuals who   need assistance, particularly the elderly and 
  need assistance, particularly the elderly   those living alone

  Consider additional ways that Parish Council  Parish Council To improve communications between the Parish Council 
  activities can be communicated to parishioners   and the community

  Continue to oppose the building of a composting  Parish Council, Action Group,  To maintain the highly valued quality of the rural    
  factory and other major commercial developments  all parishioners environment in the parish 
  in the immediate area    

Community spirit/feelings  
of isolation

Quality of rural environment 
threatened by large-scale 
commercial developments 



Action Plan
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 Issue Action Potential partners Aims & outcomes

  Investigate with local farmers possible methods  Parish Council, local farmers Reduced occurrence of offensive agricultural smells
  to minimise the effects       
 
  Introduce a community speed watch scheme and  
  continue to monitor traffic speed using speed monitoring  Parish Council, SGC, Reduction in the speed of traffic passing through Tormarton 
  flashing signs  Avon & Somerset Police

  Investigate the main sources of traffic noise and  
  formulate a plan to reduce the problem Parish Council, SGC Reduction in the level of traffic noise

  Arrange a meeting of interested parties to discuss  Parish Council, WL residents,  To identify a management plan that is acceptable to the   
  and agree on the future management of WL Common Badminton Estate majority of residents and the Badminton Estate

  Continue to lobby SGC to provide additional Parish Council, SGC To provide additional off-road parking facilities for car sharers 
  parking spaces in the public car park south of  using the M4 
  junction 18 of the M4

  Identify an alternative site where the affected                       Parish Council, SGC To eliminate the danger caused by cars parking   
  residents can park  near this bend

  Investigate the options for making these cross roads safer                    Parish Council, SGC,      Reduction in the risk of accidents on these cross roads 
   Avon & Somerset Police

  Improve publicity on Safer Stronger Community Group Parish Council, SGC,     To raise the profile of the Community Police Officer  
    meetings and promote greater police presence Avon & Somerset Police with parishioners 
  in the parish

  Discuss methods for improving drainage Parish Council, SGC Reduction in flooding of roads
  of affected areas with SGC

Traffic speed & noise

Agricultural Smells

West Littleton Common

Lack of parking facilities 
near Tormarton

Parking hazard on the bend 
of Marshfield Road near the 
playground

Traffic hazards at the Barracks 
cross roads, Tolldown cross 
roads, Dunsdown Lane/
A46 junction and junction of 
Marshfield Road/Norely Lane

Community Police Officer 

Flooding of roads  
in West Littleton



 Issue Action Potential partners Aims & outcomes

  Investigate ways to improve the effectiveness Neighbourhood Watch coordinator,     Prevention of crime; improved security 
   SSCG, Avon & Somerset Police

  Identify the affected locations more precisely Local residents, Parish Council, SGC Cleaner roads 
  and discuss remedial action with SGC

  Investigate possibilities for recycling plastics Parish Council, SGC Facility provided for recycling plastic
  

  Investigate the extent of this problem and discuss Parish Council, West Littleton residents,  To improve the quality of water in West Littleton  
  with the water authority Bristol Water
  

  Identify somebody who is willing to organise this activity Parish Hall Committee, volunteer Regular aerobic/keep fit sessions in the Parish Hall

  Village committees consider additional village events   Parish Hall, PCC, Pond Committee,  Increase in the number of village events 
  to include in their programmes Playing Field Committee

  Investigate options for improving this service  Parish Council, SGC, BT Improved broadband coverage

  Discuss possible opportunities with the Parish Council, SGC, external agencies Identify opportunities for implementing community based 
  appropriate authorities  sustainable energy solutions

  Publicise SG Futurenergy advice service Parish Council, SGC, Greater use of renewable energy systems 

  Identify which schemes are available  Parish Council, volunteer Parishioners can purchase heating oil at a lower cost 
  for the bulk purchase of heating oil

Recycling of plastics

Neighbourhood Watch 
Scheme

Water quality in  
West Littleton

Street cleaning in  
West Littleton

Aerobics/keep fit sessions 
in the Parish Hall

Broadband coverage

More village events

Community based 
sustainable energy 
solutions

Domestic sustainable 
energy solutions 

Bulk purchase of heating oil 

Action Plan
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Old Tormarton

A day out to Badminton

Harvest - World War 1

Fred Able’s Circus

Military Funeral 1916

Tormarton Girls Club 1919

Fancy dress and tea at Tormarton Court

The late Betty Dickenson at work on the redecoration of St. James church in the winter of 2001/2.
Betty was the church organist for over 30 years and was a churchwarden for much of that time.  

A small memorial is planned to commemorate her contribution.
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