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1 Background and method
1.1 Background
BMG Research has been commissioned by South Gloucestershire Council to manage a
residents’ panel known as ‘South Gloucestershire Viewpoint’. The following report
provides a summary of the findings derived from a survey undertaken among panel
members between November and December 2012. The purpose of this survey was to
examine resident opinions regarding the Council’s budget currently being set for 2013/14,
the experience of living in South Gloucestershire, satisfaction with Council services and
smoking issues.

1.2 Methodology and approach
In November 2012, 1,516 questionnaires were despatched to panel members by either
post or by e-mail, based on the completion methodology they had expressed a preference
for. Those who were yet to complete the survey were sent a reminder at the mid-point of
fieldwork. A total of 999 questionnaires were returned by the closing date of December
21st, representing a response rate of 66%.
Analysis of the returned data was undertaken in the following ways:


At District level.



By 3 locality planning areas:
 Yate;
 Severnvale;
 Kingswood.



By priority neighbourhood areas:
 Cadbury Heath;
 Filton;
 Kingswood;
 Patchway;
 Staple Hill;
 Yate West and Doddington;
 Rest of District.

The six priority neighbourhoods are small areas (based on clusters of LSOAs) which are
particularly deprived areas of the district. These areas are illustrated in the map below.

© Copyright South Gloucestershire Council 2008. All rights reserved.
© Crown Copyright. All rights reserved. 100023410, 2008

In order to produce a robust sample size of priority neighbourhood residents in each panel
survey, the proportion of panel members who are from these areas is greater than the
proportion of the South Gloucestershire population who reside in these areas. To
compensate for this, responses from these five areas have been down-weighted in the
total sample to match the proportion of the population who live in these areas.
Data has also been weighted by planning area and then by age, gender and ethnicity.
This weighting by planning area was introduced in 2007.
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1.3 Confidence levels
The total sample is subject to a maximum standard error of +/- 3.1% at the 95%
confidence level on an observed statistic of 50%. Therefore, we can be 95% confident
that responses are representative of those that would be given by the total population, if a
census had been conducted, to within +/- 3.1% of the percentages reported. The following
table looks at the confidence levels by the total sample but also by planning area.
Confidence Levels by Planning Area
Number of completed
surveys

Confidence levels

TOTAL SAMPLE

999

+/- 3.1

Kingswood

402

+/- 4.9

Severnvale

341

+/- 5.3

Yate

256

+/- 6.1

1.4 Analysis and reporting
A separate data report has been produced which sets out the findings of the survey in
tables and analyses them according to a number of cross tabulations which consist of:














1.4.1

Planning Area;
Priority Neighbourhood;
Gender;
Age;
Whether respondent is of working age or not;
Disability / long term illness;
Ethnicity;
Housing status;
Economic activity;
Whether respondent is in paid employment or not;
Economic status;
Satisfaction with the local area as a place to live;
Satisfaction with way South Gloucestershire Council runs things; and,
Perceptions regarding Council offering value for money.

Rounding
Figures and tables are used throughout the report to assist explanation and analysis.
Although occasional anomalies appear due to ‘rounding’ differences, these are never
more than +/-1%. These occur where rating scales have been added to calculate
proportions of panel members who are satisfied at all (i.e. either very or fairly satisfied).

1.4.2

Significance testing
Please note that significant testing to opposite sample group (e.g. male to female, BME to
non-BME or working age to non-working age) is included within this report and is noted in
bold and is underlined within tables. This means we can be 95% confident that it is a
significant difference. Please note that throughout the report the word ‘significant’ has only
been used to refer to those figures, that have been proved to be statistically significant
through this test.
Where comparisons are made between figures, the abbreviation ‘cf.’ is used between the
figures being compared (e.g. x% cf. y%).
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2 Key Findings
The key findings from the Viewpoint panel survey conducted among 999 panel members
in November and December 2012 are summarised below.

2.1 Budget & Council Tax
2.1.1

Priorities
In order to inform forthcoming budget decisions, all panel members were presented with
three options – ‘good value for money’, ‘low Council tax rates’ or ‘high quality services’ –
and asked to rank them in order of importance. Half (51%) of panel members chose
providing good value for money for local tax payers as their first priority. Among the
remainder a slightly higher proportion gave top priority to keeping Council Tax levels low
(32%) rather than providing high quality services (26%).
All panel members were next presented with a list ten of council activities. Using this list
all were asked to provide an order of priority where 1 is the highest priority and 10 is the
lowest. Care for older people and schools are the priorities for panel members with 62%
and 61% respectively selecting these among their top three priorities. Indeed a third of all
panel members (34%) state schools should be the single highest priority among the ten
services listed. At the other end of the scale only one in twenty (5%) select environmental
health and trading standards and housing advice services as their top priority for Council
resources.

2.1.2

Council value for money
Just over half (51%) of panel members believe that South Gloucestershire Council does
provide value for money for its local residents. This finding is consistent with the 53%
observed when the same question was asked to panel in 2011.
Panel members were informed South Gloucestershire Council has already saved £25
million a year over the last few years. They were also informed that by 2014/15 it needs to
be saving in total £43 million a year. Support is highest for making more use of volunteers
to deliver services. Seven in ten (70%) panel members support this approach, including
24% who strongly support it. Making more services online is supported by two thirds
(66%) of panel members, while 58% support targeting resources on the most vulnerable
and needy. Of the seven options listed in the survey, the lowest support is found for
reducing the quality of existing services, although the minority who would support this at
23% is sizable.

The council is considering council tax levels for 2013/14 and future years and panel
members were asked to say which of a series of stated options they would prefer.
Having been provided with relevant background information all panel members were
asked to select one of three options in relation to next year’s Council Tax level. The
greatest preference is for a 2% council tax increase which is supported by 43% of panel
members. In contrast, 35% express a preference for a council tax freeze accompanied by
further service savings of £2 million over two years. The third option of a 2.5% increase in
council tax is supported by just 7% of panel members.
Panel members were asked whether they support or oppose three possible approaches in
relation to fees and charges for services. Responses show that:




62% of panel members support the notion of ensuring fees and charges are in line
with other councils and service providers;
58% of panel members support the notion of ensuring fees and charges cover the
full cost of providing the service; and,
47% feel that concessions should be offered at the same percentage discount of the
full price across all services where available.

2.2 Views on the Council and the local area
2.2.1

Views on the local area
All panel members were also asked to say how satisfied or dissatisfied they are with their
local area as a place to live. More than four fifths (86%), are satisfied with their local area
while only 8% express any dissatisfaction. The proportion of panel members satisfied with
the local area has risen by 5-percentage points since 2011 (81%).

2.2.2

Overall satisfaction with services
Panel members were then asked to say how satisfied or dissatisfied overall they are with
the way South Gloucestershire Council runs things. Before doing so, all panel members
were reminded that South Gloucestershire Council is responsible for a range of services
such as refuse collection, street cleaning, planning, education, social care services and
road maintenance.
In 2012, just over seven in ten (72%) are satisfied with the way the Council runs things,
up marginally from the 69% recorded a year ago. A further 18% are ambivalent about the
council, while 9% express dissatisfaction.
In order to put these views on the Council’s performance into context, panel members
were presented with a list of services provided by the Council and asked to say which, if
any, they had used within the last year. The most frequently used service is refuse
collection (used by 85% of respondents) followed by local tips and household waste
recycling centres (78%) and doorstep recycling (75%). These were also the most
commonly used services in 2011 when the same question was asked.
Panel members were then asked to rate their level of satisfaction with some of the
services the Council provides. Satisfaction is highest with the most commonly used
Council services; refuse collection (82%), local tips and household recycling centres
(80%), and doorstep recycling (74%).
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Over half (54%) of panel members think South Gloucestershire Council acts on the
concerns of local residents a great deal / a fair amount. Fewer panel members answered
in a negative way with 23% giving the response of ‘not very much’ and 4% saying ‘not at
all’.

2.3 Local area and community
2.3.1

Change in the local area
When asked directly whether they feel that during the past two years that South
Gloucestershire has become a better place to live the majority (73%) feel the area is
unchanged. Among the remainder a slightly higher proportion feel that South
Gloucestershire as a place to live has got worse (15%), rather than better (11%).

2.3.2

Influence on local decisions and volunteering
Only one in five (20%) panel members agree that they can influence decisions affecting
their local area. Approaching three in ten (28%) hold a neutral opinion on this issue, while
47% of panel members either tend to disagree or strongly disagree that they can have a
local influence.
Overall, 41% of panel members have given unpaid help to any group(s), club(s), or
organisation(s) in the last 12 months. A further 10% have given unpaid help as an
individual, not through any group, club or organisation. Approximately two in five (42%)
state they have not given any unpaid help over the last 12 months.

2.3.3

Respect and cohesion
Two questions were included in survey to provide insight into community cohesion issues.
The first of these asked all panel members whether they feel that their local area is a
place where people from different backgrounds get on well together. Half of panel
members (51%) answer positively on this issue, with just 11% disagreeing that people get
on well together locally. However, it is interesting to note that a sizeable proportion chose
a neutral position answering ‘neither agree nor disagree’ (32%).
Although there may be some uncertainty regarding how well people of different
backgrounds get on together, there is little evidence to suggest that residents perceive a
lack of respect and consideration to be a problem in the district. Only 16% of panel
members feel that people not treating each other with respect and consideration is a
problem in their local area, while 78% feel this is either not a very big problem or not a
problem at all.

2.3.4

Perceptions of safety and anti-social behaviour
When considering how safe they feel within South Gloucestershire during the day 89% of
panel members state that they feel safe and only 3% state they feel unsafe. As is
commonly found in questions of this type perceptions of safety fall when respondents
consider the night time. However, a majority (61%) still feel safe after dark within South
Gloucestershire.

When asked to consider how much of a problem six anti-social behaviour issues are in
the local area, the majority of residents feel each is either not a very big problem or are
not a problem at all. The issues most commonly described as a problem to any extent
are:



Rubbish or litter lying around, which 28% state is either a very or fairly big problem;
and,
Groups hanging around the streets, which 26% feel is a problem.

Over one third (36%) of panel members agree that the police and other public services
seek peoples’ views while 28% disagree this is the case.
Following on from this, 34% of Viewpoint panel members agree that the police and other
local public services are dealing with ASB issues in the local area. Conversely, 17%
disagree that local agencies are successfully dealing with ASB issues locally. Three in ten
panel members (31%) hold a neutral position on this issue and a further 16% answer
‘don’t know’.

2.4 Smoking
2.4.1

Smoking habits
Only 8% of all panel members state that they smoke, while a further 8% state that another
person in the household smokes.
Within smoking households, i.e. those containing smokers or where visitors are permitted
to smoke, the most common location for smoking is in the garden (65%).
Within the smoking household cohort, 45% indicate that they or other people in their
household smoke in and around other people in a garden or outdoor space. Approaching
two in five (37%) do so in a designated smoking area, 19% do so at home and 16% do so
in a vehicle. A further 16% say that they do not smoke around other people.
When asked what would help them or someone else to stop smoking, the most common
response selected from those listed in the questionnaire was raising the cost of tobacco
(26%).

2.4.2

Perceptions of smoking related problems
Among all panel members irrespective of whether they smoke or not, the smoking related
issues most commonly identified as big problem are:




2.4.3

Smoking related litter (24%);
Children smoking (20%); and,
Passive smoking in front of children (19%) and in front of adults (18%).

Illegal cigarettes
The final question on the topic of smoking asked all panel members whether public
services should undertake investigations and enforcement to reduce illegal cigarettes.
Just over half (54%) of the public agree that measures to reduce illegal cigarettes should
be taken, with just 16% disagreeing.
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3 Budget & Council Tax
3.1 Introduction
Every year South Gloucestershire Council consults Council Tax payers on its likely
budget and Council Tax proposals. As in previous years, Viewpoint panel members were
provided with a summary of the Council’s financial performance and its proposed Council
Tax strategy, followed by a series of questions to gauge public opinion on the Council’s
budget. While budget consultations are an established aspect of South Gloucestershire
Council’s budget setting processes, the importance of undertaking such research has
increased due to the impact the coalition’s national deficit reduction strategy is having on
local government budgets.

3.2 Priorities
In order to inform forthcoming budget decisions, all panel members were presented with
three options – ‘good value for money’, ‘low Council tax rates’ or ‘high quality services’ –
and asked to rank them in order of importance. Half (51%) of panel members chose
providing good value for money for local tax payers as their first priority. Among the
remainder a slightly higher proportion gave top priority to keeping Council Tax levels low
(32%) rather than providing high quality services (26%).
Figure 1: Priorities in budget setting (All responses)

The council provides good value for money
to local tax payers

51%

Council tax rates are kept low

32%

The council provides high quality services

26%

0%
1st
Unweighted Sample Base: 999

2nd

34%

32%

33%

34%

20%

40%

13%

37%

60%

80%

100%

3rd

Those answering incorrectly or not providing a response not shown on graph

The Council providing good value for money to local tax payers was highlighted as the
first priority by the both the largest proportion of males (48%) and females (54%). It is also
the priority mentioned by the largest proportions of working age (18-64) and non-working
age (65+) respondents (51% cf. 50%).

Respondents without a disability (52%) are significantly more likely than respondents with
a disability (44%) to prioritise the Council providing good value for money to local tax
payers. It should be noted however that among respondents with a disability the largest
proportion prioritised this option as their first priority.
Owner occupiers (53%) are significantly more likely than panel members in rented
accommodation (32%) to prioritise the Council providing good value for money to local tax
payers. A larger proportion of panel members in rented accommodation (48%) included
the Council providing good value for money to local tax payers as their second priority.
The largest proportion of respondents from each of the three Planning Areas also chose
the Council providing good value for money to local tax payers as their first priority
(Kingswood, 47%; Severnvale, 51% and Yate, 56%).
All panel members were next presented with a list ten of council activities. Using this list
all were asked to provide an order of priority where 1 is the highest priority and 10 is the
lowest. In order to summarise the priorities given the proportion of panel members who
selected each of these issues as either their first, second or third choice is shown in the
figure below. Clearly care for older people and schools are the priorities for panel
members with 62% and 61% respectively selecting these among their top three priorities.
Indeed a third of all panel members (34%) state schools should be the single highest
priority among the ten services listed. At the other end of the scale only one in twenty
(5%) select environmental health and trading standards and housing advice services as
their top priority for Council resources.
Figure 2: Top three service areas residents feel the council should prioritise its
resources on? (All responses)
28%

Care for older people

34%

Schools
Care for physically disabled and those with learning
difficulties

14%

11%

Children's social services

8%

Public transport

11%
11%

13%

9%
13%

10%
8%

6% 8% 7%

Libraries, culture, sport and open spaces

Housing advice services, housing and council tax
benefits

12%

16%

17%

15%

13%

Waste collection and disposal

14%

16%

17%

Highways maintenance

Environmental health and trading standards

18%

5% 4% 8%
5% 4%3%
0%

1st

10%
2nd

20%

30%

40%

50%

60%

70%

3rd

Unweighted Sample Base: 999
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Further analysis shows that care for older people and schools were most commonly
chosen as the first, second or third priority in all three planning areas (Kingswood: 57%
care for older people and 60% schools; Severnvale: 64% care for older people and 58%
schools; Yate: 66% care for older people and 62% schools).
Rather than geography, age appears to be the key influence on what residents perceive
should be council priorities. As shown by the table below, the proportion which deems
care for older people as a priority increases with age, peaking at 69% among those who
are actually 65 or over. Furthermore, reflecting the fact that those aged 25-34 and 35-44
are most likely to have children of school age, these age groups most commonly choose
local schools as their top council priority (66% and 67% respectively).
Table 1: Top three service areas residents feel the council should prioritise its resources
on by age of respondent (All responses)
Care for older people
Care for physically disabled and those with learning
disabilities
Environmental health and trading standards
Schools
Children’s social services
Highways maintenance
Public transport
Waste collection and disposal
Libraries, culture, sport & open spaces
Housing services, housing and council tax benefits
Unweighted Bases

25‐34
57%

35‐44
56%

45‐64
68%

65+
69%

38%

35%

55%

60%

6%
66%
33%
29%
21%
23%
21%
12%

12%
67%
28%
41%
19%
33%
17%
10%

21%
55%
30%
41%
25%
39%
17%
14%

32%
52%
39%
50%
44%
56%
32%
30%

55

130

417

388

3.3 Council value for money
All panel members were asked to consider if South Gloucestershire Council currently
provides value for money for local residents. Before doing so, all panel members were
asked to think about the range of services South Gloucestershire Council provides to the
community as a whole, as well as the services their own household uses. In this context,
just over half (51%) of panel members believe that South Gloucestershire Council does
provide value for money for its local residents. This finding is consistent with the 53%
observed when the same question was asked to panel in 2011. Indeed, as shown by the
figure below, public perceptions on this issue appear to have remained unchanged in the
last year.
Figure 3: To what extent do you agree or disagree that South Gloucestershire Council
provides value for money for local residents? (All responses)
5%
5%

Strongly agree

46%
48%

Tend to agree
32%
34%

Neither

2012

10%
11%

Tend to disagree

2011

3%
2%

Strongly disagree
Don't know/not
provided

4%
1%
0%

10%

20%

30%

40%

50%

60%

Unweighted Sample Bases: 2012, 999; 2011 : 1000

To ensure the figures are comparable with those presented by the LGA the data is
rebased on valid responses (removing all those panel members that did not provide a
response). Over half (52%) agree that South Gloucestershire Council provides value for
money, and 13% disagree.
Females (55%) are significantly more likely than males (47%) to agree that the Council
provides value for money for local residents. Males are significantly more likely to
disagree the Council provides value for money for local residents (16% cf. 9%).
In terms of age, those aged 65 and over are significantly more likely than those aged 1864 to feel the council provides value for money (60% cf. 49%).
Worth noting is the finding that panel members who are economically inactive are
significantly more likely than those who are economically active to agree that the council
offers value for money (59% cf. 47%).
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No significant differences occur by planning area, with those living in Kingswood slightly
more likely to agree the council offers value for money (53% cf. 52% Severnvale and 50%
Yate).

Panel members were informed South Gloucestershire Council has already saved £25
million a year over the last few years. They were also informed that by 2014/15 it needs to
be saving in total £43 million a year. To that end panel members were presented with a
list of possible ways the Council could save money and asked to say how strongly they
support or object to each one. As may be seen from the following figure, support is
highest for making more use of volunteers to deliver services. Seven in ten (70%) panel
members support this approach, including 24% who strongly support it. Making more
services online is supported by two thirds (66%) of panel members, while 58% support
targeting resources on the most vulnerable and needy. Of the seven options listed in the
survey, the lowest support is found for reducing the quality of existing services, although
the minority who would support this at 23% is sizable.
Figure 4: How strongly do you support or object to the following ways the council could
save money? (All responses)

24%

Make more use of volunteers to deliver services

31%

Make more services available online

Targeting resources on the most vulnerable and people most
in need

Transfer services to other organisations like community
groups, social enterprises or commercial companies

10%

5%

Scale back or stop providing some services

4%

Strongly support

35%

25%

Increase fees and charges for some services

Reduce the quality of some services provided

46%

2%

33%

34%

38%

26%

21%

Tend to support

Unweighted Sample Base: 999
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The Council is considering council tax levels for 2013/14 and future years and panel
members were asked to say which of a series of stated options they would prefer.
Panel members were informed the amount the council can raise its council tax by for next
year is likely to be limited to 2% unless it holds a referendum of residents. This means the
Council has to find additional savings of £0.6million compared to its original plans for next
year which were calculated around a 2.5% increase. A 2% increase would add about £25
to the average Band D annual council tax bill for South Gloucestershire Council services.
To increase council tax above 2% the council would need to hold a referendum of
residents. The cost of holding a referendum would be approximately £500,000. The
government plans to provide the option of a council tax freeze grant (equivalent to a 1%
council tax rise) next year. If councils limit their council tax increase to 1%, they will be
eligible for the council tax freeze grant and can thereby freeze their council tax levels for
2013/14. This grant is likely to be available to the council for two years. If South
Gloucestershire Council were to take up this option it would need to make additional
savings of over £1 million next year, rising to over £2 million after two years.
Having been provided with this information all panel members were asked to select one of
three options in relation to next year’s Council Tax level. The greatest preference is for a
2% council tax increase which is supported by 43% of panel members. In contrast, 35%
express a preference for a council tax freeze accompanied by further service savings of
£2 million over two years. The third option of a 2.5% increase in council tax is supported
by just 7% of panel members.
Figure 5: Preferences in relation to Council Tax (All responses)
A council tax freeze in 2013/14 with additional service
savings of £2 million over 2 years on top of already planned
service savings

35%

A council tax increase of 2% in 2013/14 with already
planned service savings. This would add about £25 to the
average Band D annual council tax bill for South
Gloucestershire Council Services

43%

A council tax increase of 2.5% in 2013/14 with additional
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In terms of gender, males are significantly more likely than females to prefer a council tax
freeze accompanied by further service savings of £2 million over two years (38% cf.
32%).
Panel members of working age (18-64) are significantly more likely to prefer a 2% council
tax increase than respondents aged 65+ (45% cf. 34%).
The following table shows that residents from all three planning areas most commonly
favour the option of a 2% Council Tax increase in 2013/14.
Table 2: Preferences in relation to Council Tax by Planning Area (All responses)
A council tax freeze in 2013/14 with additional
service savings of £2 million over 2 years on top of
already planned service savings
A council tax increase of 2% in 2013/14 with
already planned service savings. This would add
about £25 to the average Band D annual council
tax bill for South Gloucestershire Council Services
A council tax increase of 2.5% in 2013/14 with
additional savings to meet the referendum costs
of £500,000 on top of already planned service
savings.
No preference
Don’t Know
Not provided
Unweighted Bases

Total

Kingswood

Severnvale

Yate

35%

37%

33%

33%

43%

43%

44%

43%

7%

6%

7%

8%

6%
6%
3%
999

6%
6%
2%
402

7%
6%
3%
341

4%
6%
6%
256

Finally in this section, respondents were asked whether they support or oppose three
possible approaches in relation to fees and charges for services. Responses show that:




62% of panel members support the notion of ensuring fees and charges are in line
with other councils and service providers;
58% of panel members support the notion of ensuring fees and charges cover the
full cost of providing the service; and,
47% feel that concessions should be offered at the same percentage discount of the
full price across all services where available.
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The full range of responses given in relation to these statements is shown in the table below.
Table 3: The council reviews its fees and charges annually. How strongly do you support
or object with the following options? (All responses)

Ensure fees and charges
are in line with other
councils and service
providers
Ensure fees and charges
cover the full cost of
providing the service
Offer concessions at the
same percentage discount
of the full price across all
services where available

Strongly
support

Tend to
support

Neither
support nor
object

Tend
to
object

Strongly
object

14%

47%

21%

6%

3%

5%

3%

13%

45%

23%

9%

2%

5%

3%

12%

35%

28%

11%

1%

11%

3%

Don't
Not
know provided

Unweighted sample base: 999
3.3.1

Ensure fees and charges are in line with other councils and service providers
Looking more closely at the issue of concessions shows that males are significantly more
likely to object to the option of the Council ensuring fees and charges are in line with other
councils / service providers than females (11% cf. 7%). In addition, economically active
panel members are significantly more likely to object to the option of the Council ensuring
fees and charges are in line with other councils / service providers than economically
inactive panel members (11% cf. 6%).
Panel members who disagree that the South Gloucestershire Council provides value for
money are significantly more likely to object to the option of the Council ensuring fees and
charges are in line with other councils / service providers than panel members who agree
the Council provides value for money (23% cf. 7%).
Similarly, panel members who are dissatisfied with the way Council runs things are
significantly more likely to object to the option of the Council ensuring fees and charges
are in line with other councils / service providers than panel members who are satisfied
with the way Council runs things (20% cf. 8%).

3.3.2

Ensure fees and charges cover the full cost of providing the service
Panel members who disagree that the South Gloucestershire Council provides value for
money are significantly more likely to object to the option of ensuring fees and charges
cover the full cost of providing the service than panel members who agree the Council
provides value for money (16% cf. 10%).

3.3.3

Offer concessions at the same percentage discount of the full price across all
services where available
Panel members of working age (18-64) are significantly more likely to object to the option
of offering concessions at the same percentage discount of the full price across all
services where available than panel members age 65+ (13% cf. 7%).

Similarly, panel members without a disability are significantly more likely to object to the
option of offering concessions at the same percentage discount of the full price across all
services where available than panel members with a disability (13% cf. 6%).
In addition, owner occupiers are significantly more likely to object to the option of offering
concessions at the same percentage discount of the full price across all services where
available than panel members in the rented sector (13% cf. 4%).
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4 Views on the Council and the local area
4.1 Introduction
South Gloucestershire Council would like to understand how people feel about their local
area and local services and also to understand how these feelings change over time. The
following section, therefore, will look at panel members’ views on their local area and
South Gloucestershire Council itself.

4.2 Views on the local area
All panel members were also asked to say how satisfied or dissatisfied they are with their
local area as a place to live. More than four fifths (86%) are satisfied with their local area,
while only 8% express any dissatisfaction. The proportion of panel members satisfied with
the local area has risen by 5-percentage points since 2011 (81%). This seems to be due
to a fall in the proportion who answer neutrally about their local area, given that levels of
dissatisfaction are unchanged (8%).
Figure 6: Overall, how satisfied or dissatisfied are you with your local area as a place to
live? (All responses)
Very satisfied
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To ensure the figures are calculated in line with the LGA, any panel members that did not
provide a response are removed and the percentages rebased accordingly. The revised
‘valid’ responses show satisfaction at 87% and dissatisfaction at 8%.
Satisfaction is highest in Yate (89%) compared with 86% in Kingswood and 83% in
Severnvale.

4.2.1

Overall satisfaction with services
Panel members were then asked to say how satisfied or dissatisfied overall they are with
the way South Gloucestershire Council runs things. Before doing so, all panel members
were reminded that South Gloucestershire Council is responsible for a range of services
such as refuse collection, street cleaning, planning, education, social care services and
road maintenance.
In 2012, just over seven in ten (72%) are satisfied with the way the Council runs things,
up marginally from the 69% recorded a year ago. A further 18% are ambivalent about the
council, while 9% express dissatisfaction.

Figure 7: Overall how satisfied or dissatisfied are you with the way South
Gloucestershire Council runs things? (All responses)
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Very dissatisfied
Don't know
Not provided

23%

7%
5%
2%
2%
1%
1%
1%
*%

2012
2011

72%
69%

Satisfied
9%
6%

Dissatisfied
0%

10%

20%

Unweighted Sample Base: 2012: 999

30%

2011: 1000

40%

50%

60%

70%

80%
* denotes less than 0.5%

When presenting the figures based on ‘valid responses’ to be comparable with LGA
benchmarks, 72% are satisfied and 9% dissatisfied.
Panel members who disagree that South Gloucestershire Council provides value for
money are significantly more likely to be dissatisfied with the way it runs things than panel
members who are satisfied with how the Council runs things (52% cf. <0.5%).
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Satisfaction with the Council is marginally higher within the Kingswood planning area, as
may be seen from the following table. In this area only 5% of residents express
dissatisfaction with the Council compared to 11% of Severnvale panel members and 12%
of those in the Yate planning area.
Table 4: Overall how satisfied or dissatisfied are you with the way South Gloucestershire
Council runs things? (All responses)
Satisfied
Neither satisfied or
dissatisfied
Dissatisfied
Don't know
Not provided
Unweighted Bases

Total
72%

Kingswood
75%

Severnvale
68%

Yate
72%

18%
9%
1%
1%
999

18%
5%
*%
1%
402

20%
11%
0%
1%
341

15%
12%
1%
1%
256

In order to put these views on the Council’s performance into context, panel members
were presented with a list of services provided by the Council and asked to say which, if
any, they had used within the last year. As the following figure shows less than 0.5% of
panel members state that they have not used any council services. The most frequently
used service is refuse collection (used by 85% of respondents) followed by local tips and
household waste recycling centres (78%) and doorstep recycling (75%). These were also
the most commonly used services in 2011 when the same question was asked.
Figure 8: In the last year have you used any of the following services? (All responses)
Refuse collection

85%

Local tip / household waste and recycling centres

78%
75%

Doorstep recycling
Highways / roads

68%
64%
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48%
45%
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Not provided
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4.2.2

Satisfaction with services
Panel members were then asked to rate their level of satisfaction with some of the
services the Council provides. As the following figure demonstrates, satisfaction is highest
with refuse collection (82%) local tips and household recycling centres (80%), and
doorstep recycling (74%). As already noted these are the most commonly used Council
services. Indeed the satisfaction levels in the table below are strongly influenced by the
considerable variation in the proportion of residents answering ‘don’t know/not used’ in
relation to each service.

Figure 9: How satisfied or dissatisfied are you with each of the following services
provided or supported by South Gloucestershire Council? (All responses)
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Refuse collection
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Doorstep recycling
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9%
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80%

7%
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3%
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58%

24%

10%
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34%

22%

10%

29%

5%

Overall public transport

31%

21%

23%

21%

4%

Traffic congestion

20%

25%

48%

3%

4%

Sport and leisure facilities

47%

15%

4%

30%

4%

Libraries

56%

9%

2%

29%

3%

Parks and open spaces

65%

13%

5%

14%

3%

Housing advice services,
welfare and council tax
benefits for which the council
is responsible

13%

13%

2%

67%

5%

Unweighted sample base: 999
* denotes less than 0.5%
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4.2.3

Acting on the concerns of residents
The final question in section asked panel members to what extent South Gloucestershire
Council acts on the concerns of local residents. The most common response to this
question was that the Council acts on the concerns of residents a fair amount (48%) with
a further 5% feeling that they do so a great deal. Fewer panel members answered in a
negative way with 23% giving the response of ‘not very much’ and 4% saying ‘not at all’. A
further 18% were unsure whether the Council acts on the concerns of residents. When
interpreting these results it should be recalled that Viewpoint Panel members have a
greater exposure to the consultation the Council undertakes and the decisions that result
from the consultation than the wider public.

Table 5: To what extent do you think South Gloucestershire Council acts on the
concerns of local residents? (All responses)
A great deal

5%

A fair amount

48%

Not very much

23%

Not at all

4%

Don't know

18%

Not provided

1%

Summary: A great deal / A fair amount

54%

Summary: Not very much / Not at all

27%
0%

10%

20%

30%

40%

50%

60%

Unweighted sample base: 999

When presenting the figures based on ‘valid responses’ to be comparable with LGA
benchmarks, 54% feel the Council acts on their concerns a great deal / a fair amount,
whilst 27% say not very much / not at all.

5 Local area and community
5.1 Change in the local area
When asked directly whether they feel that during the past two years that South
Gloucestershire has become a better place to live the majority (73%) feel the area is
unchanged. Among the remainder a slightly higher proportion feel that South
Gloucestershire as a place to live has got worse (15%), rather than better (11%).
However, as observed in the previous chapter, the proportion of panel members who are
satisfied with their local area as a place to live has risen slightly since 2011.
Figure 10: Over the past 2 years, do you feel that South Gloucestershire has become a
better place to live, is the same or is worse? (All responses)
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Perceptions regarding whether South Gloucestershire as a place to live has changed are
consistent by Planning Area as shown by the table below. In all three areas seven in ten
residents feel that South Gloucestershire is the same as it was two years ago.
Table 6: Change in the local area by Planning Area (All responses)
Better
The same
Worse
Don't know
Not provided
Unweighted Bases

Total
11%
73%
15%
*%
1%
999

Kingswood
12%
72%
15%
*%
1%
402

Severnvale
9%
76%
15%
*%
1%
341

Yate
13%
70%
16%
1%
1%
256

* denotes less than 0.5%
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5.2 Influence on local decisions and volunteering
Only one in five (20%) panel members agree that they can influence decisions affecting
their local area. Furthermore, within this 20%, only 2% give the most positive view of
‘strongly agree.’ Approaching three in ten (28%) hold a neutral opinion on this issue, while
47% of panel members either tend to disagree or strongly disagree that they can have a
local influence.
Figure 11: How strongly do you agree or disagree with the following statement? I can
influence decisions affecting my local area. (All responses)
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Spatially there is no significant variation by Planning Area regarding the ability to influence
local decisions.
High levels of volunteering are one sign of strong, active communities. In the budget
related results already reported in a previous chapter there was strong support for
volunteers taking a greater role in helping to deliver local services. However, when panel
member were asked how often during the last twelve months they have given unpaid
help, results suggest that only a minority act as volunteers.
Overall, 41% of panel members have given unpaid help to any group(s), club(s), or
organisation(s) in the last 12 months. A further 10% have given unpaid help as an
individual, not through any group, club or organisation. Approximately two in five (42%)
state they have not given any unpaid help over the last 12 months.

The proportion of residents participating regularly in voluntary activities (when regular is
defined as at least once a month in the last 12 months) is 32%.
Figure 12: Overall, about how often over the last 12 months have you given unpaid help
to groups, clubs or organisations? (All responses)
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Those who do not undertake any voluntary activity are more likely to be found among
those aged 25-34 (46%) and those aged 35-44 (47%). It is also noticeable that those who
are economically active are more likely to have not volunteered in the last 12 months than
those who are economically inactive (49% cf. 31%).
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5.3 Respect and cohesion
Two questions were included in survey to provide insight into community cohesion issues.
The first of these asked all panel members whether they feel that their local area is a
place where people from different backgrounds get on well together. As shown by the
figure below, half of panel members (51%) answer positively on this issue, with just 11%
disagreeing that people get on well together locally. However, it is interesting to note that
a sizeable proportion chose a neutral position answering ‘neither agree nor disagree’
(32%).
Figure 13: To what extent do you agree or disagree that your local area is a place where
people from different backgrounds get on well together? (All responses)
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Looking at responses in more detail shows that disagreement that people of different
backgrounds get on well together is highest among Kingswood residents at 14%. This
proportion is significantly higher than the 8% of Yate residents holding the same opinion.
Table 7: Community cohesion by Planning Area
Agree
Neither agree nor disagree
Disagree
Don't know
Not provided
Unweighted Bases

Total
51%
32%
11%
5%
1%
999

Kingswood
46%
34%
14%
4%
2%
402

Severnvale
58%
29%
10%
3%
1%
341

Yate
52%
33%
8%
7%
*%
256

It is also notable that panel members living within the district’s priority neighbourhoods are
also significantly more likely to disagree that people of different backgrounds get on well
locally compared to those living in the rest of the district (21% cf. 10%). No significant
variations are evident on this issue by ethnicity.
Although there may be some uncertainty regarding how well people of different
backgrounds get on together, there is little evidence to suggest that residents perceive a
lack of respect and consideration to be a problem in the district. Only 16% of panel
members feel that people not treating each other with respect and consideration is a
problem in their local area, while 78% feel this is either not a very big problem or not a
problem at all.
Figure 14: In your local area, how much of a problem do you think there is with people
not treating each other with respect and consideration? (All responses)
A very big problem
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A fairly big problem

14%

Not a very big problem

59%
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Further analysis shows that when these results are broken down by Planning Area
residents in Kingswood are significantly more likely to describe a lack of respect and
consideration a problem locally than those living elsewhere (22%).
Table 8: Lack of respect and consideration by Planning Area (All responses)
A very big problem
A fairly big problem
Not a very big problem
Not a problem at all
Don't know
Not provided
A very big problem / Fairly big problem
Not a very big problem / Not a problem at all
Unweighted Bases

Total
2%
14%
59%
18%
6%
1%
16%
78%
999

Kingswood
3%
19%
54%
18%
5%
2%
22%
72%
402

Severnvale
1%
14%
60%
20%
5%
1%
14%
80%
341

Yate
1%
8%
65%
17%
8%
1%
9%
82%
256

34

5.4 Perceptions of safety and anti-social behaviour
When considering how safe they feel within South Gloucestershire during the day 89% of
panel members state that they feel safe and only 3% state they feel unsafe. As is
commonly found in questions of this type perceptions of safety fall when respondents
consider the night time. However, a majority (61%) still feel safe after dark within South
Gloucestershire.
Figure 15: How safe or unsafe do you feel when outside in South Gloucestershire...? (All
responses)
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When presenting the data based on ‘valid responses’ (removing those panel members
that did not provide a response), 90% feel safe during the day and 62% feel safe after
dark. Just 3% feel unsafe during the day and 19% after dark.
Breaking these responses down further establishes that those most likely to feel unsafe
after dark within South Gloucestershire are females relative to males (23% cf. 13%) and
also those living in the Kingswood Planning Area (22%) relative to those in Severnvale
(14%) and Yate (18%).
When asked to consider how much of a problem six anti-social behaviour issues are in
the local area, the majority of residents feel each is either not a very big problem or are
not a problem at all. The issues most commonly described as a problem to any extent
are:



Rubbish or litter lying around, which 28% state is either a very or fairly big problem;
and,
Groups hanging around the streets, which 26% feel is a problem.

However, even for these two issues only around one in twenty panel members (6%) give
the most serious response, suggesting that these issues are a very big problem
(6%).The full range of responses given in relation to each anti-social behaviour issue is
shown in the table below.
Table 9: Thinking about this local area, how much of a problem do you think each of the
following are? (All responses)
A very big
problem

A fairly big
problem

Not a very
big
problem

3%

7%

45%

42%

1%

2%

6%

21%

56%

14%

*%

2%

5%

15%

55%

21%

1%

3%

4%

12%

37%

23%

22%

2%

People being drunk or
rowdy in public places

4%

14%

49%

23%

8%

2%

Groups hanging around
the streets

6%

20%

49%

17%

5%

2%

Noisy neighbours or
loud parties
Rubbish or litter lying
around
Vandalism, graffiti and
other deliberate
damage to property or
vehicles
People using or dealing
drugs

Not a
problem
at all

Don't know

Not
provided

Unweighted Sample Base: 999
* denotes less than 0.5%

Looking at the two biggest issues in more detail shows that rubbish and litter lying around
is most commonly described as a problem (to any extent) by residents of Kingswood
(32%) compared to those in Severnvale and Yate (both 25%). The same pattern is also
evident for groups hanging around on the streets, with Kingswood residents significantly
more likely to describe this as a problem (34%) compared to those in Severnvale (20%)
and Yate (22%).
Having established how serious they view anti-social behaviour to be in their local area,
all panel members were also asked to consider the action that is being taken to tackle
these issues in their local area. Responses provide a proxy measure of public confidence
in the ability of local agencies to tackle the community safety issues that matter to local
people (i.e. a measure of Neighbourhood Policing in the widest sense).
Having been reminded that it is the role of the police and other public services to work in
partnership to deal with anti-social behaviour, respondents were asked whether they
agree or disagree that the police and other local public services seek people’s views
about anti-social behaviour issues in their local area.
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In response, 36% of panel members agree that these services seek peoples’ views while
28% disagree this is the case.
Figure 16: How much would you agree or disagree that the police and other local public
services seek peoples’ views about these issues in your local area? (All responses)
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Both agreement and disagreement that the police and other public services seek peoples’
views does not vary by planning area (Kingswood: 37% agree and 29% disagree,
Severnvale: 35% agree and 29% disagree, Yate: 35% agree and 28% disagree).

Following on from this, 34% of Viewpoint panel members agree that the police and other
local public services are dealing with anti-social behaviour issues in the local area. This
includes just 3% who strongly agree. Conversely, 17% disagree that local agencies are
successfully dealing with ASB issues locally. Three in ten panel members (31%) hold a
neutral position on this issue and a further 16% answer ‘don’t know’ suggesting
communication on how ASB is being tackled may need to be strengthened.
Figure 17: And how much would you agree or disagree that the police and other local
public services are successfully dealing with these issues in your local area? (All
responses)
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Panel members from Kingswood and from Yate (both 19%) are significantly more likely to
disagree that the police and other local public services are successfully dealing with antisocial behaviour issues than panel members from Severnvale (13%).
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6 Smoking
6.1 Introduction
South Gloucestershire’s Tobacco Control Alliance is a group of organisations who are
committed to reducing the harmful effects caused by smoking. Member organisations are
South Gloucestershire Council, NHS South Gloucestershire, the Fire and Rescue Service,
the Youth Service and Health Visitors. At their request a number of questions were
included in the survey to better understand smoking patterns and target campaigns in
areas where smoking rates are at their highest.

6.2 Smoking habits
The prevalence of smoking among panel members is shown in the figure below. Only 8%
of all panel members state that they smoke, while a further 8% state that another person
in the household smokes. Seven in ten (71%) panel members state that no one living in
their household smokes. More than one response was possible at this question.
Figure 18: Which of the following applies to you and your household? (All responses)

I smoke

8%

Another person living in my household smokes

8%

Visitors to the house smoke

7%

I do not smoke

37%

No one living in the household smokes

71%

Not provided

2%
0%

10% 20% 30% 40% 50% 60% 70% 80%

Unweighted sample base: 999

No significant variations in the proportion who smoke themselves are seen by age and
gender. However, non white residents are more likely than white residents to say that they
smoke (13% cf. 7%).

The next question asked panel members to consider smoking locations. Within smoking
households, i.e. those containing smokers or where visitors are permitted to smoke, the
most common location for smoking is in the garden (65%). Smoking in designated
outdoor smoking areas in pubs and other buildings (49%) and outdoors in public places
(40%) are other locations for smoking. It is also interesting to note that a quarter of this
cohort smoke in a vehicle (25%).
Figure 19: Where do you or people living in your household smoke? (Households where
occupants or visitors smoke)

In the garden

65%

In designated outdoor smoking areas in pubs
and other buildings
In outdoor public places such as parks, outdoor
shopping centres; outdoor sports events
In the house including at the back door and
leaning out a window
In a vehicle including with or without the
window down

49%
40%
37%
25%

I / they do not smoke

5%

Other

8%

Not provided

6%
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Unweighted sample base: 175
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Within the smoking household cohort, 45% indicate that they or other people in their
household smoke in and around other people in a garden or outdoor space. Approaching
two in five (37%) do so in a designated smoking area, 19% do so at home and 16% do so
in a vehicle. A further 16% say that they do not smoke around other people.
Figure 20: Do you or other people in your household smoke in and around other people?
(Households where occupants or visitors smoke)
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45%

In a designated smoking area

37%

In the home including at the back door and
leaning out a window

19%

In a vehicle including with or without the
window down

16%

I /they do not smoke around other people

16%

I / they do not smoke
Not provided

9%
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Unweighted sample base: 175

In order to influence future campaigns and smoking cessation services and interventions,
all those in smoking households were asked what would help them or someone else to
stop smoking. As shown by the figure below, the most common response selected from
those listed in the questionnaire was raising the cost of tobacco (26%). Just beneath this
24% said the availability of stop smoking support would be most helpful in efforts to stop
smoking and 23% cited having an understanding of smoking health impacts. The least
commonly selected factor was on-pack warnings, selected by just 7% of those answering
this question.
Figure 21: If you or someone in your household currently smokes, which of the following
do you think would help you/them to stop smoking? (Households where occupants or
visitors smoke)

Rising cost of tobacco

26%

Availability of stop smoking support

24%

Understanding the impact on your health

23%

Pressure from family and friends

17%

Awareness of stop smoking support

16%

Understanding the impact on other peoples health

15%

Further restrictions on the sale of tobacco products

14%
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11%

Further restrictions on the places where people can
smoke

11%

On pack warnings

7%

I / they do not want to stop smoking

37%

Not provided
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6.3 Perceptions of smoking related problems
Among all panel members irrespective of whether they smoke or not, the smoking related
issues most commonly identified as big problem are:




Smoking related litter (24%);
Children smoking (20%); and,
Passive smoking in front of children (19%) and in front of adults (18%).

The full range of responses relating to smoking problems is shown in the table below.
Notable within this table is the high level of don’t know answers given in relation to each
issue/problem. This suggests that notable proportions of the public perhaps find it difficult
to judge what smoking related issues are most important for South Gloucestershire’s
Tobacco Control Alliance to tackle.
Table 10: In your local area, how much of a problem do you think there is with the
following? (All responses)

Passive smoking in front of children
Passive smoking in front of adults
Sale of illegal tobacco
Adults buying tobacco for underage children
Shops selling tobacco to underage children
People smoking in pubs, clubs and other
enclosed or semi‐enclosed public spaces e.g.
shopping parades
People smoking in vehicles
Children smoking
People smoking in the workplace
Smoking related litter
Unweighted sample base: 999

A big
problem
19%
18%
5%
5%
6%

A minor
problem
33%
34%
14%
15%
13%

Not a
Don't
Not
problem know provided
21%
23%
4%
25%
19%
4%
23%
53%
5%
19%
57%
4%
22%
55%
4%

11%

31%

34%

18%

6%

18%
20%
5%
24%

29%
31%
14%
50%

20%
14%
35%
14%

22%
31%
42%
9%

10%
4%
4%
3%

The final question on the topic of smoking asked all panel members whether public
services should undertake investigations and enforcement to reduce illegal cigarettes.
Illegal cigarettes are those brought abroad and then sold to someone else in this country
or are counterfeit cigarettes. As shown by the figure below just over half (54%) of the
public agree that measures to reduce illegal cigarettes should be taken, with just 16%
disagreeing.
Figure 22: Agreement that public services should undertake investigations and
enforcement to reduce illegal cigarettes (All responses)
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7 Respondent Profile
The table below shows the profile of the sample prior to weighting. The right hand column
shows the number of people in each group who were interviewed.
Table 11: Sample profile
%

Unweighted Sample
base

Planning Area
Kingswood
Severnvale
Yate
Gender

40%
34%
26%

402
341
256

Male

45%

453

Female

54%

539

1%

7

18-24

1%

5

25-34

6%

55

35-44

13%

130

45-64

42%

417

65+

39%

388

White

84%

840

BME
Not provided/

14%
2%

139
20

20%

202

75%

749

5%

48

Not provided
Age

Ethnicity

Disability
Respondent / household member
disabled
Respondent / household member
not disabled
Not provided

Employment status
Employed full time

30%

297

Employed part time
Not in employment
Not provided
Housing status

13%
54%
3%

127
544
31

Bought Outright/Mortgage

86%

860

<0.5%
<0.5%
1%
5%
3%
<0.5%
1%
4%

3
2
11
46
28
2
8
39

Part owned/ part rented
Provided with job
Rented from Council
Rented from housing association
Rented from private landlord
Live with family/parents
Other
Not provided
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Because people matter, we listen.
With some 20 years’ experience, BMG Research has
established a strong reputation for delivering high quality
research and consultancy.
Our business is about understanding people; because they
matter. Finding out what they really need; from the type of
information they use to the type of services they require. In
short, finding out about the kind of world people want to live in
tomorrow.
BMG serves both the social public sector and the commercial
private sector, providing market and customer insight which is
vital in the development of plans, the support of campaigns
and the evaluation of performance.
Innovation and development is very much at the heart of our
business, and considerable attention is paid to the utilisation of
technologies such as portals and information systems to
ensure that market and customer intelligence is widely shared.

