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What’s in it for you?
A letting package that is tailored to
meet your needs
■■ We understand the value of your investment in
your property
■■ We offer a range of services and packages to
suit you
■■ A dedicated, experienced Housing Officer for
your property as a single point of contact.

Accredited tenants
We work with ordinary people who need
somewhere to live. We check all our households
against the following criteria:
■■ They have the right to rent
■■ They have been fully referenced
■■ They are all looking for long term settled
accommodation
■■ They are all financially assessed to make sure
they can afford your property

Contact SG Homes
today to discuss how
we can make renting
your property hassle
free. We have a large
database of tenants
ready and waiting
who require settled
accommodation. We
carry out all necessary
checks to ensure the
right tenant for your
property.
Go to
www.southglos.gov.
uk/sghomes
for more information
on our services, call us
on 01454 865555
or email
sghomes@
southglos.gov.uk

■■ We make sure all our households know how
to be a good tenant

SG Homes Landlord Information Pack 2017.indd 2

19/09/2017 14:25

Our service options
BRONZE PACKAGE

SILVER PACKAGE

■■ We make sure every tenant has a
deposit and pays rent in advance

■■ Two months’ deposit - held in a bond
at SG Homes - to cover against any
rent arrears or damage (not wear and
tear)

■■ We complete everything needed to
start a tenancy, including the tenancy
agreement, a complete inventory with
digital photographs, notifying utilities
and council tax
■■ We can set up the rent payment
according to your preferred method
and frequency
■■ Regular inspections of your property,
including every month for the first
two months and quarterly after that

■■ Rent account management and rent
collection, with monthly statements
sent to you
■■ 50% of rent during void periods of up
to two months
■■ An experienced Housing Officer who
will be the contact for your tenant
■■ Arranging repairs on your behalf 24/7
■■ Arranging all the annual safety
checks, including gas and PAT
testing
■■ Full void turnaround
■■ Payment of all court costs if
possession proceedings required
and access to legal advice
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GOLD PACKAGE
■ We recognise that tenants can be
vulnerable to unexpected financial
problems. Should this happen, we
can guarantee rent for you, and
support tenants through this time.
Our Rent Guarantee Scheme offers
all the benefits of the fully managed
service plus full rent guaranteed for
the duration of the agreement.

GOLD
PACKAGE

■ Our gold package includes all of the
management elements of the Silver
package

SG Homes Landlord Information Pack 2017.indd 4

19/09/2017 14:25

Council tax support
You are liable for Council Tax when the
property is empty. However, should you
accept a further tenant from us within
two months then we will refund you for
the void period.

Repair and maintenance
If we manage your property we work
with a specialist property repair and
maintenance organisation. They have
a list of approved, qualified contractors
who carry out voids and repair work.
Should you have a preferred contractor
that you wish us to use, please notify us
in writing with the details and we would
always use that contractor.
As part of the service and during the
tenancy, we will organise repairs on
your behalf and our Silver and Gold
packages include the following:
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■■ We will cover the costs of annual
legal checks
■■ We will pay for minor repairs (i.e. up
to £100 per item and limited to two
incidents per year)
■■ Anything over this is done by
arrangement and we will require your
permission to go ahead with the
works unless it is an emergency
■■ Annual safety checks, gas safety and
EPC certificates kept on file
■■ Utility companies informed of change
of tenant

A unique position of support
■■ Support is available for you and your
tenant, we are able to work closely
with other agencies to ensure a
successful tenancy
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If the tenancy comes to an end
We can manage this for you, including
finding a further tenant, minimising
the time the property is empty and
organising any safety certificate
renewals.
We will do all the sign-out, visit the
property, check the inventory, do meter
readings, negotiate any deductions from
the deposit if necessary, and arrange the
voids work and any cleaning.
We will ensure that we receive all keys
from the outgoing tenants and, if you
instruct, we can arrange for the locks
to be changed. SG Homes cannot
guarantee the security of the property
when it is empty. However, SG Homes
will ensure that windows are closed,
doors are locked and curtains are drawn.
We will also remove post that is visible
from the exterior of the property and any
other obvious signs that the property is
vacant.

In return, all
you will need
to provide is:
■■ A property that meets the Decent
Homes standard and is free of
category 1 hazards, please contact
us if you would like further advice
regarding your property and its
current condition as we may be able
to help.
■■ Building Insurance – we recommend
this includes up to £2 million public
liability (tenants will provide their
own contents cover)
■■ Photo ID for each owner
■■ Proof of permission to rent

If something goes wrong, we will work
with you to resolve any issues.
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A fair and equal service
SG Homes is committed to equality
of opportunity and to ensuring that all
customers and staff are treated fairly
and not discriminated against. Access
to housing and related services such
as repairs and advice will be operated
in a non-discriminatory manner. Such
services will not be restricted or denied
to any particular tenant or group of
tenants.

Your tenant is also expected to comply
and should treat everyone with respect
and not harass or treat anyone unfairly
on grounds of race, colour, ethnic or
national origin, disability, religion, sex,
family circumstances, appearance,
marital status, age, sexuality, or other
circumstances.

As a landlord working with SG Homes,
you are also expected to comply with our
Equal Opportunities Policy.

Contact SG Homes today to discuss how we can make renting
your property hassle free. We have a large database of tenants
ready and waiting who require settled accommodation.
We carry out all necessary checks to ensure the right tenant for
your property.
Go to www.southglos.gov.uk/sghomes
for more information on our services, call us on 01454 865555
or email sghomes@southglos.gov.uk
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SERVICE FEATURE

BRONZE

Fees

Free

SILVER
8% + vat

GOLD
12.5% + vat

Property survey and condition report

✔

✔

✔

Tenant finding, checking and matching

✔

✔

✔

Dedicated Housing Officer

✔

✔

✔

✔

✔

Focus and support to sustain the tenancy
Interest-free loans for home improvements

✔

✔

✔

Access to forums and events

✔

✔

✔

Affordability checks on all prospective tenants

✔

✔

✔

Fast-tracked Housing Benefit (where
applicable)

✔

✔

✔

One month’s deposit

✔

Two months’ deposit held in a bond

✔

✔

50% of rent guaranteed during void periods for
up to two months

✔

✔

Accompanied viewings

✔

✔

✔

✔

Repairs arranged on behalf of landlord

✔

✔

Annual safety checks (gas/PAT)

✔

✔

Regular property inspections

✔

✔

Payment of minor repairs (conditions apply)

✔

✔

Rent account management and rent collection

✔

✔

Utility companies informed of tenancy start and
end dates

✔

✔

Council tax refund for re-tenanted property

✔

Guaranteed full rental income* for the fixed
term of the tenancy
Full void turnaround

✔
✔

✔

*minus management fee

www.southglos.gov.uk/sghomes
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