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What is Superfast Business?
The Superfast Business Programme is helping businesses to exploit the opportunities
offered by new superfast broadband connections. The programme aims to:

•	Engage businesses to stimulate innovative use of superfast broadband (SFBB)
and collaboration between project participants
• Provide general information on SFBB to all businesses
• Provide specialist digital information and support to businesses engaged
with the service
•	Enable interaction with partners and suppliers
• Collate subject and area specific knowledge to enable service development
The programme is led by a consortium comprising Peninsula Enterprise,
Business West and WSX Enterprise, working with specialists to deliver
support. It is available across the South West (excluding Cornwall and the Isles of Scilly)
and primarily focuses on rural areas with no access to commercial superfast broadband
provision. Evaluation evidence shows that our profile is growing and we will continue to
work on this in coming months.

How we Work
with Businesses

Achievements to July 2014
Overall, we have c£6m to spend and we are on
target to do so. The final mile infrastructure
connections in the Connecting Devon and
Somerset area haven’t been delivered as quickly
as expected but a programme is now being
confirmed and we have made strong progress
on our revenue programme. So far we have:

Although the business support package offered by each
of our partners differs, the core components are:
Animation events to help businesses
understand how they can use
superfast broadband

Provided information
to over
businesses

An initial business assessment
to check if an organisation is
eligible for support

13,000

A business diagnostic and action
planning session to help businesses
identify their support needs

Held 67 awareness
raising events

The offer of specialist support through
1 to1 or workshop sessions on topics
that respond to action plan needs

626

Given
businesses
1to1 advisory support

Access to online resources,
including guides to using
superfast enabled technologies

338

Had
businesses
attend a specialist workshop

So far, a typical support package has been 12 hours of
support delivered over approximately three to four months.
We also have resources to provide final mile infrastructure
connections in the Connecting Devon and Somerset area,
where the market will not provide services.
As the programme starts to come to a close we are thinking
about how we will continue to support businesses and keep
both partners and businesses informed of our offer.
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Completed business
assists with
businesses

441

Built up a valuable source of
information through our Knowledge
Hub, which has been accessed by
businesses
more than

2,200

How are businesses benefiting?
See what our clients say about us at: www.superfastbusiness.co.uk/case-studies
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Future
Business
Benefits
The full benefits of our activities will be seen in
the longer term as businesses put their new found
superfast broadband connections, knowledge and
skills to use.

It remains very early to assess business benefits,
but there are positive signs about the difference
we are making. The key messages so far are that:

We are confident that our targets to create 340
gross jobs and generate a gross GVA benefit of
£26.8m are achievable.

vices
Sign up to superfast broadband ser
has increased as a result of support
with 88% of businesses saying they have
do so
signed up to superfast services or plan to

The estimates provided by businesses supported
to date suggest that we will exceed these figures,
making an important contribution to business
growth and wider economic growth.
Businesses are optimistic about the benefits new
found skills and knowledge will bring to their
activities. Survey results show that:

Businesses are more alert to the potential of
superfast broadband with 71% saying they now have
a better understanding of technology uses and 50%
that they have knowledge of the available technology

78%

Businesses are already changing their day to day
working practices – 35% are working more flexibly
and 33% have increased online communication
and trade

of businesses
expect to
secure
increased
sales

The proportion of businesses saying they have
sophisticated technology use has increased from
32% at the start of support to 71% post support
A greater focus is being placed on having an
effective IT strategy with a fifth of businesses saying
they have already updated their strategy and half
planning to do so, allowing their content to become
more sophisticated

64%
are forecasting
improved
business
performance

74%

believe
turnover
will grow

59%

expect to
achieve
increased
efficiency

A number of businesses already report improved
business performance, increased efficiency and
productivity, showing the early commercial benefits
of superfast broadband

This illustrates the breadth of potential benefits
and how widely they are expected to be felt by
our beneficiaries.

91% of businesses would probably or definitely
recommend the service to others
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What have we learned?
Delivering the programme is a continual learning process and the consortium
has been alert to messages arising. Key lessons to date include:
• Businesses can be engaged through a variety of routes
– telemarketing has helped us reach a large business
base. Referrals help to engage growth businesses
and word of mouth is helping to secure more satisfied
customers.

businesses to build their knowledge and secure
support on business specific issues.
• The Knowledge Hub is an important asset – many of
our online resources are available to all businesses
and the website also provides an important source of
ongoing information for programme beneficiaries to
help them continue to expand their knowledge and
implement their plans.

• Many businesses have low base knowledge – superfast
broadband can be daunting and many of those
accessing our services have a low base knowledge of
ICT and awareness of what superfast broadband can do.
This highlights the case for intervention and the need to
tailor support to business needs.

• There are early signs of benefits, but it takes time
– many of the economic benefits arising from the
programme will not be seen until a period post support.
It will be important to consider how we continue to
capture benefits beyond the programme.

• We have a strong delivery team – our delivery
arrangements combine local knowledge with strong
programme management and technical specialist
expertise, allowing us to effectively deliver and manage
the service.

• Businesses want more support – a number of
businesses commented that, whilst they had really
valued the support received, it had opened their eyes
to the full scope of how broadband technologies could
help them innovate and grow, and now felt they needed
more support to fully take advantage of it.

• A mixed support package is best – a combination of
workshop sessions, 1to1 support and access to online
resources represents an ideal support mix, allowing

AT WORK | CARE

What Happens Next?
Our programme runs until the end of March 2015
and we will continue to support businesses until this
date. We will work with stakeholders to ensure that
we continue to engage eligible, growing businesses
to allow us to meet our targets.
We will be clear about our future support offer, which
is expected to include shorter support packages
recognising the limited time period left to deliver
activities, in order to manage expectations.
Some of our priorities for the
next few months are to:
Continue
to develop the
Knowledge Hub
Maintain
~ providing a high quality
momentum
source of material that
~ to ensure we help
can
help businesses take
as many businesses
their
superfast enabled
as possible and hit
ideas
forward
all of our targets

Manage
expectations
~ making sure that
all stakeholders and
businesses understand
how we can help
through to the end
of the programme

We are also starting to
plan beyond our current
programme period to think
about business needs and how
we can respond and support
businesses going forward.

Share our
successes to date
~ starting with the issue of
this paper and to be followed
by continuing to publish
examples of how businesses
have benefited from support
and the difference it has
made to their activities
and performance

Want to Know More?
If you want to find out more about our
programme please visit our website at

www.superfastbusiness.co.uk
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or email us at
info@superfastbusiness.co.uk

