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1. INTRODUCTION
1.1 Purpose of the Management & Maintenance Plan
This Management Plan sets out the framework for the co-ordinated
management of Page Park over the next 5 years. The work has been carried
out as part of the development phase of a HLF ‘Parks for People’ project and
the recommendations of the plan incorporated into the round 2 application
now being implimented.
The plan has two purposes: •
•

To protect the investment made as part of the park’s restoration
To steer a process of continuous improvement in the management and
maintenance of the park

The aim of the plan is to provide a better understanding of the significance,
value and needs of the buildings and features of the park linked to the needs
of the community who live and work around it. It will enable more effective
strategic planning to ensure the park’s preservation and sustainable
management.
The plan will be used by the following groups to guide the future management
and maintenance of the park: •
•
•
•

Teams and officers within South Gloucestershire Council including
Community Spaces, Grounds Maintenance, Technical Services and
Property Services
Key Stakeholders and Partners
Park Users, Friends of Page Park and Volunteers
Outside bodies and organisations when seeking future external funding

During the development stage of the ‘Parks for People’ bid a Steering Group
was formed to project manage and oversee the project. This group is
continuing through the delivery stage and beyond, and will be responsible for
reviewing the plan on an annual basis and renewing it every fifth year.
1.2 Production of Plan and Consultation
The plan has been written by the team responsible for the development of the
‘Parks for People’ HLF bid. The main contributors have been
Sally Green – Development Officer
Chris Giles – Community Spaces Improvements Manager
Gary Meyers – Grounds Supervisor
Daniel Ricketts – Park Co-coordinator
A range of other Council Officers and teams have been consulted including
Grounds Maintenance, Arboricultural Team, Property Services, Structures
and Technical Support Services. As part of developing the second round
5
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‘Parks for People’ bid an overall Steering Group was formed and a number of
working groups have looked at buildings, landscape changes and
interpretation and activities. Members of the public, South Gloucestershire
Councillors, Friends of Page Park representatives and park users have sat on
these groups and contributed to the development proposals and provided
information and ideas to include in this plan. In addition a substantial
programme of consultation has taken place with wider park users and the
public via consultation events, meetings and surveys. These are described in
sections 1.4 & 1.5 of the Page Park Activities Plan (R2 SD1) and the public
have been able to contribute their views on the park’s current condition and
priorities for improving and managing the park in the future.
1.3 Scope of the Plan
During the development phase of the ‘Parks for People’ application a number
of detailed studies, reports and plans have been prepared; these include:•
•
•
•
•

Conservation Management Plan 2015 (R2 SD4)
Activities Plan 2015 (R2 SD1)
Interpretation and Signing Plan 2015 (R2 SD2)
Ecological Survey 2014 (R2 SD5) resurveyed 2018
Arboriculture Report 2014 (R2 SD29)

The scope of the Management and Maintenance Plan is to draw together the
findings and recommendations of these reports, and, through the consultation
work that has been undertaken, set out how the Council, Friends of Page
Park and volunteers will look after the park after HLF funding has ceased. The
plan has been developed to ensure that it satisfies both HLF and Green Flag
Award guidance. The plan covers all aspects of the parks management and
maintenance, including improvements to be funded through the HLF ‘Parks
for People’ application.
This is the first formal document produced to guide the management of the
park. It pulls together the existing work practices and procedures and uses a
number of key documents, research, data and evidence derived from a range
of sources.
1.4 Format of the Plan
The format of the plan is based on the HLF Management & Maintenance Plan
Guidance - Parks for People October 2012 and Cabe Space’s: A Guide to
Producing Park and Green Space Management Plans (2004).
Section 1: Introduction
Section 2: The Current Situation ‘Where are we now’?
Section 3: Analysis, Aims and Objectives ‘Where do we want to be’?
Section 4: Proposed Management & Maintenance ‘how are we going to
get there’?
Section 5: Action Plan ‘What we will do’?
6
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1.5 Vision
Our vision for Page Park: “Page Park will be the green ‘heart’ of Staple Hill where people go to enjoy
high quality facilities, outdoor events and activities and to relax and meet
other people in a safe, well managed and welcoming setting. This will be
achieved through the restoration of the heritage features in the park,
bringing new life to this much valued Edwardian park and integrating high
quality public recreational facilities and activities. Page Park will be used
by more people and a wider range of people and a new Café / Community
building with modern public toilet facilities will encourage people to stay
longer and gain greater enjoyment and benefit from a highly valued green
space. The legacy will be a sustainable and well managed park where the
local community and volunteers are actively engaged in the care and
management of its heritage for future generations to enjoy.”
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2. THE CURRENT SITUATION ‘WHERE ARE WE NOW’?
This section of the plan describes the park, the community that use it,
organisations involved in its management, policy context, current
management and maintenance and environmental management. It describes
the current situation with respect to the park, or ‘where we are now’?
2.1 The Site
This section provides maps and an overview of the main facilities within the
park, and highlights areas of conservation and heritage value.
2.1.1 Location and Size
Page Park is a rectangular park, essentially flat, encompassing an area of 7.8
hectares, which has two blocks of housing (built before 1902) that protrude
into this rectangle on the south and west side. It is located to the east of the
city of Bristol within South Gloucestershire. Plan 1 shows the location of Page
Park and administrative context. The site falls within the Staple Hill ward and
can be located on grid reference ST 65507 76033. The area is unparished.
Plan 2 shows the layout and facilities and features of the park.
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2.1.2 Description
Page Park is an urban park situated on the eastern side of Staple Hill. The
park is named after the benefactor Alderman Arthur Page who gave the land
and paid for the establishment of the park for the use and enjoyment of the
growing population of Staple Hill in the Early 20 th Century (1910). The
boundary is defined by a low stone wall with a series of impressive gates and
gate piers. Historically the walls had high railings on them providing a sense
of enclosure (these were removed during WWII). The park was laid out in a
typical formal arrangement for that period with flower beds, lawns and trees.
Other features were added to the park including a bandstand, drinking
fountain, wrought iron gates, war memorial, tennis pavilion and courts over
the succeeding years.
The park and buildings were formally adopted in 1927 by what was then
Mangotsfield Parish Council and since that time the park has been open to
the public for a range of formal and informal activities.
2.1.3 Context within Landscape and Wider Green Space Network
Page Park and its mature trees are a dominant feature within the local
landscape and provides the presiding green space within an otherwise built
environment. Whilst there are publicly accessible woods and commons within
South Gloucestershire as well as areas of playing fields such as those at
Downend, there are only two municipal parks and Page Park represents the
oldest and the finest example of this type of park within South
Gloucestershire.
2.1.4 Geology and Soils
Examination of the British Geological Survey maps (1:50 000 scale) for the
area show that the site is free of superficial deposits (drift) and where the
strata is described as Upper Coal Measures within the ground, these are beds
of Carboniferous sandstones containing coal seams. In their upper regions
they comprise weak rock material with a sandy clay matrix.
Ground site investigation has shown that the fractured and fragmented
sandstone is overlain by stiff brown grey mottled sandy clay matrix and
topsoil. Soil test have shown that the infiltration rate is very low and therefore
conventional soakaways will not work particularly well.
2.2 Legal Factors
2.2.1 Ownership
South Gloucestershire Council owns the free hold of Page Park and is
responsible for its management and maintenance. The Council own the
boundary walls including those that border properties.
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2.2.2 By-laws
Current management activity is directed under the following legislative
framework:Table 1 lists by-laws governing activity with the Park including those made by
Kingswood District Council under Section 164 of the Public Health Act 1875
and Sections 12 and 15 of the Open Spaces Act 1906. Table 2 lists other
legislation that relates to the governance and management of the park.
Table 1: By-laws
By-laws
Kingswood District
Council Pleasure
Grounds Byelaws 1987
Kingswood District
Council The Regulation
Of Dogs 1992

Scope
Bylaws relating to opening
and use of the park and
fines
Dog fouling, fines
and disposal

Table 2: Other legislative framework
L
Legislation
Scope
The Dogs
Dog fouling, fines
(Fouling of land)
and disposal
Act 1996

Responsible Body
South Gloucestershire
Council
South Gloucestershire
Council

Responsible Body
South Gloucestershire
Council

Crime and
Disorder Act
1998

Community safety
e.g. anti-social
behaviour and
‘sight lines’

Avon and Somerset
Police & South
Gloucestershire Council.

Equalities Act 2010

Access and
participation for
disabled people

South Gloucestershire
Council

Occupiers
Liability Act
1984

Health & safety of
visitors

South Gloucestershire
Council

Health and
Safety at Work Act 1974

Health and safety
of visitors and
workers

South Gloucestershire
Council

Road Traffic Act
(various)

Illegal access by
motorcyclists

Avon and Somerset
Police

Environmental
Protection Act
1990

Litter, fly tipping
and abandoned
vehicles

South Gloucestershire
Council
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2.2.3 Covenants
The Land was given to Mangotsfield Parish Council and was to be preserved
as open space and laid out and maintained in perpetuity as public recreational
grounds. There are no other restrictive covenants within the confines of the
park. South Gloucestershire Council are now owners and managers of the
site.
2.2.4 Leases/Legal Agreements
There are two formal leases/legal agreements in place. One is a 25 year
lease with Wales and West, granted in 2010 for an area at the south west
corner of the park which is for a Gas Governor and this has an access
easement associated with it.
The other is a lease granted for a catering vendor (ice cream van) to park in
the centre of the park near the Clock Tower and have right of access from
Broad Street down the main avenue. The Current lease runs from April 2018
to 31st March 2020.
There are no other formal lease arrangements. The occupants that use the
pavilion or tennis pavilion hire the rooms on an hourly rate for the time that
they use them. But a formal lease agreement is being considered with the
bowls club. This rate is subsidised in many cases and the hire is then
renewed annually on the last day of March. The method for calculating the
cost of hire appears historic with some groups paying by number of members
and others by hire of room. The pitches, green and courts are hired on a
similar basis but this is often in association with the use of a room or rooms.
There appears no proportional split between what is being paid for the use of
the pitch or the building. The length of time some of the clubs and pre-school
have been using the pavilion is very impressive, some for over 40 years and
this demonstrates the long term value of the park within the wider community.
See Appendix 1 for Hire of Open Space-Regulations.
As well as the hire of space for activities and clubs, permits for holding various
events on the site are also issued. Event management applicants seeking to
use Page Park follow an application process which includes undertaking site
visits, consultations and submitting a detailed application form supported by
risk assessments, method statements, schedules, site plans and other
technical information.
Events and regular permits issued for 2017/18 are shown in table 3 and table
4 below.
Table 3: Events & Permits for 2017/18
Company

Activity

Open Space

Dates

Resident

Tennis

Page Park

2017-2018

SGC - Active Lifestyles

Family fun days

Page Park

2017-2018
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Great British Funfair
Salvation Army
SGC Community Sport
Team
Friends of Page Park
Get Goin Fitness

Funfair
Band
Street games School
Workshops
The Big Lunch
Get Going Fitness

Page Park
Page Park
Page Park

11-19/04/17
2017-2018
2017-2018

Page Park
Page Park

04/06/2017
2017-2018

Page Park Pre School

Fund Raiser

Page Park

24/06/2017

SGC - Community Events
SGC - Community
Spaces

Armed Forces Day
Active Families Club

Page Park
Page Park

24/06/2017
24/07/201711/08/2017.

Friends of Page Park &
Westerly Showband (S
Glos Winds Charity)

Concert

Page Park

30/07/2017

The You Foundation

Page Park

2017-2018

The Sanctuary Church

Summer Activities
Programme
Gospel Service

Page Park

06/08/2017

Page Park Pre School
Made To Motivate
Sports Pound

Pre School
Buggy fit
Buggy Boot Camp

Page Park
Page Park
Page Park

2017-2018
2017-2018
2017-2018

SGC - Community
Spaces
Personal Trainer
Walking For Health,
Health and Wellbeing,
South Glos Council

Bark in the Park

Page Park

16/09/2017

Personal Training
Walking for Health

Page Park
Page Park

2017-2018
17/10/201730/03/2018

SGC - Community
Spaces
Dogs for Good

Autumn Tree Walks

Page Park

20/10/17 - 21/10/17

Dogs for Good

Page Park

26/10/2017

Friends of Page Park

Halloween Pumpkin
Patch
Remembrance Service

Page Park

28/10/2017

Page Park

12/11/2017

Kingswood Tri

Christmas Social Fun
Run

Page Park - & down
onto cycle track

02/12/2017

Kingswood Tri Club and
internal
Friends of Page Park

Children’s Fun Run

Page Park

02/12/2017

Carols Around the Clock
Tower
Christmas Eve Park
Run with 'Festive
Musical Cheer'
Personal Training

Page Park

16/12/2017

Page Park

24/12/2017

Page Park

Various dates 20172018

The Big Tidy Up

Page Park

10/03/2018

Pre School and Forest
School
Personal Training

Page Park

2017-2018

Page Park Upstairs
pavilion
Page Park

Various dates 20172018
Various dates 20172018
2017-2018
2017-2018

Royal British Legion

Staple Hill Salvation Army

Health B4 Wealth/Alpha
Active Academy Personal Trainer
Friends of Page Park
Page Park Pre School
Alpha Active Academy
All seasons Nordic
Walking
Parkrun UK
Page Park Bowls Club
Juice Community Project
Press Pause Yoga
Public Health and
Wellbeing Division

Nordic Walking
Junior Parkrun
Seasonal Bowling and
social events
Street games
Free Family Yoga
sessions
Meeting
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Talk to the Paw Dog
training
Salvation Army

Dog Training

Page Park

04/05/18-20/07/18

Choral service

Page Park

2017-2018

Page Park Pre School,
Tynings Primary School,
Christchurch Junior
School

Children/Education
Activities

Page Park - Tennis
Courts

2017-2018

Friends of Page Park

Summer in the Park

16/06/2018

Juice Community Project

couch to Mile

Page Park including
Tennis Court and
Sensory Garden
Page Park

Friends of Page Park

Bands in the Park

08/07/2018

The Salvation Army

Praise Meeting

Staple Hill Childrens
Centre and Staple Hill
Primary school

Children/Education
Activities

Page Park
Bandstand
Page Park - Band
Stand
Page Park - Tennis
Courts

Friends of Page Park

Concert, Bristol Male
Voice Choir
Mum & Baby Yoga

22/07/2018

27/6/18 - 1/08/18

15/07/2018
16/07/18-17/07/18

The Sanctuary Church

Church Open Air
Service

Page Park Bandstand
Page Park Sensory Garden
Page Park
Bandstand

SGC Sportspound

Couch to 5K running

Page Park

2017-2018

South Gloucestershire
Council

Park Life Poetry project

Page Park

08/09/2018

Friends of Page Park

Blown Away Concert

Page Park

2017-2018

SGC - Page Park
Activities Officer
South Gloucestershire
Council
BristolBootcampCompany
Staple Hill Runners
Friends of Page Park
Elf in the House

Bark in the Park

Page Park

16/09/2018

Tree Walk

Page Park

2017-2018

Personal Training
Staple Hill Runners
Pumpkin Patch
Elf Hunt

Page Park Courts
Page Park courts
Page Park
Page Park

2017-2018
2017-2018
27/10/2018
24/11/2018

Friends of Page Park

Carols around the Clock
Tower

Page Park

15/12/2018

LushTums Bristol

31/07/2018
05/08/201826/08/2018

Table 4: Permits for Sports Uses
Team
Shadwell Rovers
Downend Flyers
Argonauts
Downend Saints
Mangotsfield United FC
Hambrook CC
Bristol Aces
Bristol Knights

Age Range
Football seniors
Football seniors
Football seniors
Football juniors
Football seniors
Cricket Seniors
Cricket Seniors
Cricket Seniors

Venue
Page Park
Page Park
Page Park
Page Park
Page Park
Page Park
Page Park
Page Park

Date
2018 -2019
2018 -2019
2018 -2019
2018 -2019
2018 -2019
2018 -2019
2018- 2019
2018- 2019

Information in relation to all legal records for Page Park are held by South
Gloucestershire Council Property Services, Property Records Information
Team.

15

Page Park Management & Maintenance Plan (October 2018)

HLF ref: PP-12-06498

2.3 Significance of the Park
During the development phase of the ‘Park for People’ a Conservation
Management Plan was prepared for the park by JME Conservation. This
provides a history of the park and describes what is special and significant
about it.
2.3.1 A Brief History of Page Park
Looking back to historical maps of the area dating back to 1840 -1882 Page
Park was part of the Hill House Estate. Hill House was built in 1720 in what
was then, still open countryside. The House was set in its own parkland,
reached by a sweeping drive from the Mangotsfield road adjacent to the small
village of Staple Hill. By the 1700’s coal mining was a flourishing business in
the Kingswood area and after the civil war, Bristol was almost entirely
dependent on the coal mined on the east side of Bristol to fuel its industries.
There is a designation “Old Colliery” on the southern boundary of Page Park
and it is thought that there are three mineshafts at the southern edge, to the
west of the entrance lodge. These were last used in 1899 and there are no
records as to how they were capped, but there are no reports of subsidence.
Staple Hill began to expand during the 1800’s mainly as a consequence of the
development of the railway infrastructure linking Bristol to the rest of the
country. Staple Hill had its own railway station by 1888, closely followed by
the extension to the Bristol tram network to a new terminus adjacent to the
Page Park. Staple Hill expanded southwards towards Kingswood, northwards
towards Downend and westwards towards Fishponds and by 1902 these four
settlements were linked by linear housing along the main roads.
It was during this time when Staple Hill was expanding eastwards from its
core that in 1890 Arthur William Page purchased the Hill House Estate. By
1902 part of the area of the former park surrounding Hill House had
succumbed to development plots and the rectangle of land which became
Page Park was all that remained separated by the newly created street
network.
Page Park was created in the early 20th century by Arthur Page for the benefit
of the local community and opened as a municipal park in 1910. Alderman
Page could see in the early 1900’s that there was a need for the community to
have access to a recreational space where they could relax and enjoy green
space and the many benefits that this brings. At the time Staple Hill was
predominantly a working class area of coal mining and industry where people
led hard lives and there was little open space that people could access. Page
paid for many of the early features including its boundary walls and railings,
the Clock Tower and the construction of a boating lake. By his death in 1928
he had also funded additional features including a bandstand, public
conveniences, a drinking fountain, tennis pavilion and many of the park
benches. A new council office/park ranger’s house was constructed adjacent
to the south entrance (now leased out by SGC) and the park was formally
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adopted by Mangotsfield Parish Council in 1927, subsequently passing to
Kingswood Council and then South Gloucestershire Council.
Staple Hill continued to expand into the countryside during the first half of the
20th century, but it wasn’t until after WWII that the urban housing spread east
of the park, linking with the adjacent village of Mangotsfield, leaving Page
Park as an oasis of open space within what had become uninterrupted urban
landscape.
Its importance as a civic space was emphasised by the fact that the First
World War memorial for the parishes of Downend, Staple Hill and Soundwell
was located in the park. After the Second World War additional facilities – a
bowling and putting green with its own pavilion were provided and cricket and
football pitches laid out.
A detailed chronology and evaluation of the Page Park can be found in the
Page Park Conservation Management Plan (R2 SD4).
2.3.2 Designations
Page Park and its structures are not listed on any statutory designations.
The park is included on the schedule of Parks and Gardens on the South
Gloucestershire Historic Environment Record.
A number of features are listed on the South Gloucestershire Local Buildings
List. These include:
•
•
•
•
•

Clock Tower
Park gates
Perimeter park walls
Main entrance – gates and stone piers
Water fountain

2.3.3 Heritage & Community Significance
The Page Park Conservation Management Plan sets out in detail the heritage
and community significance of the park. The Executive Summary of this
document considers the current usage and significance of the park as follows:
“Whilst none of the buildings have significance as designated heritage assets
(Listed Buildings) nor is the Park on the register of Parks and Gardens, the
key buildings - the Clock Tower, the Pavilion, the Bandstand and the War
Memorial all have a high level of significance coming from their importance
within the local community. Of the facilities within the park, the sensory
garden created by the Friends provides a much appreciated contrast to the
more formal open spaces of the park and whilst the sports facilities provided
within the park are varied in quality, they are well used. The tennis courts and
the children's and teenage play areas are of more local importance whilst the
Bowls Club, and the football and cricket pitches are important within the wider
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area attracting users from clubs in the surrounding settlements of
Mangotsfield, Downend and Staple Hill, as well from Bristol and South
Gloucestershire. This wide range of extensively used facilities combined with
low key activities such as dog walking and simple recreation ensure that the
park is used on a regular basis by local people whilst organised events
organised by both by the Friends and the Council have done much to raise
the profile of the park and given it a high level of importance within the
community” (page 4).
In relation to proposals to restore the park the Conservation Management
Plan also states that “it is recognized that restoration of the gates and railings
round the park is an essential element of the proposals. Not just on the
grounds that these are an important part of the historic character of the park,
but also that they will, enable the park to be secured at night, reduce the risk
of casual vandalism and help users to feel safer” (page 5). In addition “the
mature tree-lined avenues and perimeter give the park much of its character
and define it as an iconic open space within the urban landscape” (page 5).
The Conservation Management Plan includes a statement of significance
which considers each of the main features and elements of the park and looks
at significance, condition and opportunity.
A summary of the significance and opportunities from the Conservation
Management Plan is presented in table 5 below:Table 5: Significance and Opportunities
Feature

Significance

Opportunity

Update

Clock Tower

Defines the park and
emphasises Civic Pride

Park boundary,
gates, walls and
railings
Drinking fountain

Emphasise quality of the
civic space

Re-enhance flower
bed with more
permanent planting
and small fence
Restore walls gates,
gate piers and
reinstate railings
Restore and replace
granite dome

War memorial

Fine memorial that serves
as focal point within this
area of the park
Increased significance as
the last of the features to
be provided by Alderman
Page
Well-built and attractive
vernacular addition when
built, now of low
significance due to poor
condition

Clock tower
restored and
chimes in working
order 2017/2018
Works due to be
completed
beginning 2019
Restoration
currently taking
place, due to be
completed winter
2018
Quotes to be
sought for works
winter 2018
Structure restored
in 2013, new
planting maintained
by parks team 2018
Tennis pavilion
refurbished,
discussions on
going with LTA for
potential use and
upgrade of courts
2018.

Bandstand

Tennis pavilion
and court

One of the older features
of park, significance
diminished by loss of
original granite dome
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Sensitive cleaning and
repair
Needs re painting and
any areas of damage
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Carry out ongoing
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volunteer hub within
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Air raid shelter

Not particularly well
preserved poorer quality
reflecting war time
conditions
Functional importance
gives building a greater
degree of significance
than might be expected
Little architectural
significance however
significant to large
number of people who
use it

Repair structure, do
not demolish

Develop soil strategy
to aid health of trees.
Further add areas of
development to
horticultural plan

Children’s play
area

Large number of mature
trees and avenues define
character of park
Ornamental planting beds
were historically a symbol
of Civic pride
Not well integrated into
landscape

Teenage play
area

Popular facility so has
significance

Sensory garden

A successful addition to
the park

Footpaths

Footpaths define original
vision of Alderman Page

Memorial
entrance

Considerable significance
as memorial to founder of
park

Enhance area outside
gates and realign
approach to main
entrance in park

Bowling Green
and Pavilion
(landscape)

Bowling green attractive,
poor quality hard
surfacing around detracts
from setting

Hedges

Hedges to edge of park
do not have historical
significance, but important
for wildlife
Pond formally of
significance

Increase play area for
nursery
Regrade paths to
remove ramps and
handrails
Replace buttressed
wall with fence and
hedge or plant in front
of it.
Replace hedges when
wall repair complete

Public toilets

Bowls pavilion

Landscape

Biodiversity

Remove toilet facilities
and make secure so
building can be used
as FOPP storage
In long term consider
replacement of these
poor quality facilities

Update play
equipment and add
inclusive apparatus
No recommendation

Some beds have lost
sensory feel , need to
re-structure planting in
raised beds
Repair and replace

19

Consider reinstating
pond / wetland feature
/ wildlife pond

HLF ref: PP-12-06498

No repairs carried
out so far, area
being used as
storage 2018
Building to be
cleansed and re
structured winter
2018
Consultation over
requirements for
new building
currently taking
place
Tree replacement
strategy and
maintenance plan
in place.
Horticultural plan
ongoing
New children’s play
area created
Blocks refurbished
by volunteers
summer 2018
Area maintained by
volunteers

Phase 1 of works
completed , Next
phase of path
works to
commence Oct
2018
Paving to front of
entrance to be relaid , interior wall
works could not
take place due to
potential damage to
trees
Path works to take
place 2018

Awaiting
completion of wall
and railing works
before replanting
Pond cannot be reinstated due to
H&S and
maintenance issue
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Service road

No historic significance

Seats / benches

Poor condition and mixed
styles

Litter and dog
bins
Signage

No info

Lighting

No info

Vegetable patch
with poly tunnel

New proposal

Resurface road and re
mark parking
restrictions
Replace damaged
benches and promote
memorial bench
scheme
Replace, provide new
as necessary
Install new signing and
interpretation boards
Consider lighting in
areas used to access
buildings after dark

No info

Original area tight, but
could also use part of
Grounds staff storage
area.
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To be resurfaced
winter 2018
Further benches
installed 2018 and
replacement of old
benches ongoing
as available
6 litter bins
replaced Dec 2018
Signage created
awaiting installation
Not generally
required due to
opening hours of
park, but installed
adjacent to access
from community
room in case late
use.
Location has been
decided , awaiting
costs for works

2.4 The Community
Staple Hill remains a predominantly working class community today and the
park still fulfils the same functions today as it did in 1910 and this provides a
social and cultural link between the heritage of the park and the local
community.
The park offers the people of Staple Hill a green retreat, somewhere to relax
and enjoy being outdoors and take exercise. The park area is popular both
during the week, particularly for dog walking, running and as a pleasant place
to walk and is busy at the weekends when it supports various football and
cricket teams.
Page Park makes an enormous contribution to its surrounding
neighbourhoods and the quality of life of the local community. It is particularly
important to the residents of Staple Hill Priority Neighbourhood Area where
indicators for health and wellbeing, income and mortality rates are poor
compared to the South Gloucestershire average. The importance of parks to
local communities was captured in a the Council’s 2010/2012 Place Survey,
(designed to capture local people’s views, experiences and perceptions)
Amongst users of council services the most frequently used was parks 79% of
respondents using them at least once a month. Page Park is a very well used
neighbourhood park and as such it aims to cater primarily for the needs of the
people living in the surrounding neighbourhood.
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2.4.1 Audience Profile
A detailed assessment of the local community who use and value the park
has been undertaken annually as part of the development and delivery of the
Page Park Activities Plan (R2 SD1) and the ‘Parks for People’ project. This is
set out in section 1.6 of the Activities Plan where an audience profile is
presented. Whilst this document should be consulted for a full understanding
of the audience a summary of the key elements of the audience profile is
presented in table 6 below:Table 6: Summary of Audience Profile
Audience
Characteristic
Number of visits?

Age of audience?

How often do they
visit?

Where Do People
Come From?
How Long Do
They Stay?
What Do People
Do When They
Arrive?
What Do The
Audience Value
About The
Heritage?
Barriers to
participation?

Description
418,060 (Feb 2014 to Feb 2015)
434,129 (Jan 2015- Dec 2015)
476,232 (Jan 2016- Dec 2017)
489,389 (Jan 2017- Dec 2017)
Distributed throughout the age classes and include
family members visiting with their children, children and
young people visiting independently and adults of all
ages including the elderly who make up a high proportion
of the local population. This trend has remained the
same throughout the survey period.
In the 2014 survey over half of people reported that they
visit at least once per week and a quarter visit less often
than monthly. Rounded figures for visits were daily
(20%), weekly (36%), fortnightly (9%), monthly (11%),
less than monthly (22%)
The main users of Page Park are local people who live in
the vicinity in the catchment of Staple Hill, Downend and
adjacent communities
Over 80% of respondents visit the park for between 30
minutes and two hours (2014 survey)
The 2014 survey results indicate that the most popular
use of the park is to relax and enjoy the fresh air
(69.2%). With the addition of the café in 2017 , 63% of
visitors said they visit the café whilst at the park
People value the park and the heritage for a variety of
reasons but the most important is to walk, relax and
enjoy the parks green environment
There are a number of physical barriers for people
wishing to access to park and these have been identified
in collaboration with South Gloucestershire Disability
Action Group
Survey and consultation work has identified that the
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biggest single barrier preventing some people from using
the park is the concern over anti-social behaviour.
Equally there appears to be a problem with people being
intimidated by dogs which are not kept under control and
the amount of dog mess in the park. These are both
behavioural issues where a ‘culture’ change is required
amongst some park users and activities are required to
address this.
What Do Present
In 2014 35.7% of people rated their knowledge of the
Audiences Already heritage value of the park as good or very good however
Know About The
the majority (64%) of visitors rated their understanding
Heritage?
between very poor and average. Results of the 2017
survey indicate that people who rated their knowledge of
the heritage value of the park as good or very good
increased to 60%
2.4.2 Who Are The Audience That Are Special To Us, Who Do We Need
To Target?
The aim of the audience development strategy set out in the Page Park
Activities Plan (section 1.6.3) is to engage with the existing audience whilst
encouraging more, and a wider range of people to the park. The audience
sectors that area special to us and that we need to target through activities
and events are:•
•
•
•
•

Residents of Staple Hill Priority Neighbourhood Area and wider
community who have physical activity, mental wellbeing and skills and
training needs
Children and young people
Young parents
People over 60, including residents of sheltered housing
Sectors of the audience who erect barriers to others through anti-social
behaviour, including irresponsible dog walkers

2.4.3 Friends of Page Park
Page Park has a strong and vibrant Friends Group who were established in
1999. Since that time the group has raised over £350,000 in funding to
enhance and improve the park including creation of the sensory garden,
restoration of the bandstand and improved links to the Bristol Bath Railway
Path. Volunteers from the Friends Group maintain the sensory garden area
and stage a number of community events in the park each year. The Friends
of Page Park have played a key role in developing proposals for the
restoration of the park through the ‘Parks for People’ HLF bid.
The Friends Group has set up its own website and this contains an
introductory page, information on the Friends Groups, a brief history, news
and events page, information on current and past projects, a map and ‘find us’
information, bench dedication information, meeting dates, photo gallery, how
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to donate and volunteer pages and contact details. There is also a link to the
South Gloucestershire Council web page. The Friends Group has a Face
Book page and this has been a successful means of communication for
consulting and receiving comments on development proposals for the ‘Parks
for People’ application and for publicising events and activities.
2.4.4 Current Scope of Community Engagement and Volunteering
All current community engagement and volunteering work takes place through
the Friends Group and this is related to the following:•
•
•
•

Friends Group Planning and Co-ordination work – through meetings
and sub groups
Development work for the ‘Parks for People Application’
Management of the sensory garden
Planning and delivering events

During 2014/15 the Friends Group contributed 1348 hours to the care and
maintenance of the park, planning work and staging events. They also
contributed many hours in addition to this towards the development of the
‘Parks for People’ application. Volunteer hours have increased in conjunction
with the ‘Parks for People ‘project with 2692 hours being recorded during
2016/17 and 4403 during 2017/18.
The Friends Group has a number of skills that they utilise to help with the care
and maintenance of the park, and organising events and activities, these are:
•
•
•
•

Project planning
Event management
Horticulture
Fund raising

The Friends of Page Park work very closely with the Council to make
decisions on how the park is managed and maintained, and to plan
improvement projects. Council Officers attend Friends Group meetings and
the Friends Group have sat on the Steering Group to develop the ‘Parks for
People’ application and various working groups looking at landscape,
buildings and activities and interpretation. The Friends Group play an
important and active role in decision making regarding the management and
maintenance of the park.
There has been a comprehensive programme of consultation and
engagement with the local community to develop proposals for restoring the
park, this is described in sections 1.4 and 1.5 of the Page Park Activities Plan.
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2.4.5 Current Events and Activities
Friends of Page Park organize activities and events in the park. Over the
years these have included:•
•
•
•
•
•
•
•

Centenary celebrations
Various music events
Support for Armed Forces days
Gramophone Picnic event
Asian Health and Social Care Association event
Love Page Park event
Pumpkin patch
Summer in the park

The events are very popular and can attract thousands of people from the
local community. At the Love Page Park and Big Lunch events in 2015
automated counters shows that over 5000 additional people visited the park
over and above what would be expected for a weekend day at this time of
year.
2.4.6 Interpretation and Learning
In previous years there has been few resources for people to learn about the
park and there was no known use of the park by schools and other groups for
educational purposes.
The Interpretation & Signing Plan for Page Park (R2 SD3) included an audit of
interpretation in the park. It concluded that that there is little information to
interpret the story of the park. The only information is a brief history of the
park on the Friends Group website.
As part of the ‘Parks for People’ application a comprehensive programme of
activities, learning and interpretation was proposed and is currently being
delivered , details are included in the Page Park Activities Plan and
Interpretation & Signing Plan.
2.4.7 Publicity and Promotion
The park, its features and their availability are promoted through the Friends
Group website and there is a small amount of information on South
Gloucestershire Council’s website. The Friends Group do their own promotion
for events, via posters in the park, Facebook page and website, and from time
to time, via local radio interviews.
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There was no marketing and publicity budget for the park, however a budget
of £1,500 was included in the ‘Parks for People’ application to help promote
events and activities to be delivered by the project.
2.5 Crime and Anti-Social behaviour
There is currently no data specific to Page Park on vandalism, crime and
antisocial Behaviour. This is because data is recorded by road name and
although data is available for roads adjacent to the park, there is no way of
knowing whether incidences took place in the park itself. There are currently
no statistics which evidence illegal drug related problems being an issue
within the park.
There are occasional incidences of vandalism, including graffiti on structures
or damage to toilet facilities. South Gloucestershire Council has a policy that
offensive graffiti is removed within 24 hours and its cleansing services
respond to reports within this time limit.
There is a close working relationship between the Council, Friends Group and
police, especially the Community Support Officers who deal with any issues of
anti-social behaviour in the park. If incidences of anti-social behaviour are
reported, they are logged and dealt with by the police. The fact that the park is
well used in the daylight hours acts as a deterrent for anti-social behaviour.
As a response to vandalism and anti-social behaviour in the park there have
been a series of projects involving youth workers undertaking activities with
young people and this together with the close communication with the police
seemed to have noticeably reduced the level of vandalism. There were four
incidence of damage during 2013/14 - toilets damaged, lead stolen from the
Clock Tower turret and a break-in at the pavilion through a changing room
window, damage to the pre-school external play equipment and damage to a
notice board . During the ‘Parks for people’ project various activities such as
‘coffee with the cops’ have been set up to encourage people to report issues
in and around the park, this has had its desired effect with more issues being
reported, although many are minor incidents.
The Page Park Activities Plan also includes a proposal to establish a
voluntary Park Watch initiative in partnership with local Police Community
Support Officers & Staple Hill Safer & Stronger Group as a direct response to
antisocial behaviour concerns raised by the local community. There will also
be a ‘Freefall’ programme of summer youth activities.
2.6 Dog Fouling and Litter
Page Park is a popular venue for dog walkers as it is one of the few large
green areas within an otherwise built up environment and provides easy
walking for those who are less agile. Policies aim to retain adequate,
legitimate access for dog owners, but to deal decisively with the problem of
dog fouling within the parks and green spaces.
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It is recognised that most dog owners are fully in control of their dogs but the
degree to which this problem - created by a significant minority - affects other
users shouldn't be underestimated as it is a form of anti-social behaviour. Dog
mess and out of control dogs was identified as a barrier for some people who
do not currently use the park as part of the consultation and survey work to
develop the audience profile for the park (see Page Park Activities Plan).
The Council prefer to approach the problem through education and peer
pressure rather than through enforcement, but will act when necessary. The
Page Park Activities Plan included a ‘Bark in the Park’ activity which has
introduced a Green Dog Walking Scheme, annual dog shows and dog training
sessions to promote responsible dog walking.
It is also proposed to increase the number of dual use bins in appropriate
locations and ongoing education and enforcement will help to reduce this
problem.
Littering can be a problem within parks and green spaces and can detract
hugely from the quality of a space. This problem can be worse during summer
months when larger numbers of people use the park particularly at weekends.
Water bottles discarded after junior sports training also seems to be a regular
occurrence. Reducing excess litter requires a multi-faceted approach
involving education, sufficient provision of bins and regular cleansing. Flytipping does not appear to be a problem in this park.
2.7 The Organisation
2.7.1 Policy Context
There are a number of strategic plans that set out the Council’s commitment
to engaging people and communities and also identify the need for the project
and the priorities of communities in the Staple Hill and wider South
Gloucestershire Area. These plans have been developed by various
partnerships following wide ranging consultations. The principal plans and
priorities that set out the Council’s commitment to engaging with people and
communities and support the need for the restoration and conservation of
Page Park are as follows: •
•
•
•
•
•
•
•
•

South Gloucestershire Community Strategy 2026
South Gloucestershire Council Plan 2016-2020
South Gloucestershire Partnership Strategy for Children, Young People
and Families partnership Plan 2016-2020
South Gloucestershire Physical Activity Strategy 2015-2020
South Gloucestershire Council Core Strategy 2006-27
The West of England Strategic Green Infrastructure Framework (2011)
Green Space Delivery Plan for Parks and Green Heritage Sites in
South Gloucestershire’s East Fringe 2011 - 2016
South Gloucestershire Council Open Spaces Audit 2010
The Draft National Planning Policy Statement 2011
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South Gloucestershire Council Commissioning & Environmental Policy
2014

A summary of the needs and priorities identified in each strategy is set out in
Appendix 1 of the Page Park Activities Plan and this document should be
consulted for further details.
The main needs identified in these plans are to invest in children and young
people, to improve health, to promote safer and stronger communities and
improve community cohesion, and to value the environment (including
conserving and enhancing biodiversity).
A policy that is particularly relevant to Page Park is CS2 from the South
Gloucestershire Core Strategy (adopted December 2013). This policy seeks
to ensure that existing and new green infrastructure is planned, delivered and
managed as an integral part of creating sustainable communities and
enhancing quality of life.
The policy is as follows: The Council and its partners will ensure that existing and new Green
Infrastructure (GI) is planned, delivered and managed as an integral part of
creating sustainable communities and enhancing quality of life, considering
the following GI objectives:
1. Realising the potential green infrastructure to assist with mitigation of,
and adaption to climate change
2. Delivering high quality multi-functional and connected open spaces
(including Green and Blue Infrastructure)
3. Protecting, creating and improving recreational, play, access and local
food cultivation opportunities
4. Protecting and enhancing species and habitats, and creating new
habitats and wildlife linkages between them
5. Conserving and enhancing landscape character, historical, natural,
built and cultural heritage features
6. Securing ongoing management and maintenance and creation of GI
assets
7. Joint working with partners, including neighbouring local authorities
The actions contained in this Management & Maintenance Plan, and
proposals to conserve and restore the heritage of Page Park through the
‘Parks for People’ project will help to achieve these GI objectives.
2.7.2 Current Management & Maintenance
This section clearly identifies who is responsible for all aspects of the
management and maintenance of the park including all Council departments
and external organisations and provides a description of current standards of
maintenance, who delivers them, how they are procured, and what
maintenance facilities exist on site.
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Management and maintenance of Page Park is split between divisions, in two
separate departments of the Council: •

Property Services, Accommodation and Facilities Management
section (Chief Executive & Corporate Resources Dept.) responsible for all the buildings within Page Park together with
services; (gas, electric and water) drinking fountain, tennis court
lighting and lease agreements.

•

Streetcare section (Environment and Community Services Dept.) –
Responsible for the management and maintenance of the park itself,
including structures such as walls, railings and gates.

Resources, expenditure and income relating to the management of Page Park
is broken down as follows.
Planned maintenance - this is the routine maintenance and management
work including H&S inspections and service charges.
Reactive works – for example vandalism and unexpected events.
Additional (new) expenditure and resources - apart from the current
revenue budget to manage the maintenance contract, a small sum received
for the lease of the café/community room set up through the HLF work
specifically for Page Park and a small amount of capitalised revenue for
renewal and repair of park features, any new investment in the park must be
sought from project-specific resources. These can be categorised as either
financial or as people and their skills. Capital expenditure can be financed
through the following channels: •
•
•

Section 106 contributions
Grants from external bodies
Sponsorship

Volunteer Support – volunteers are increasingly becoming a key resource to
help manage and maintain the park. The Friends of Page Park have been
extremely generous with their time and resources undertaking external
funding applications, supporting consultation events, maintaining specific
planted areas and cleaning railings and benches.
2.7.2.1 Property Services Management Structure
Property Services Accommodation and Facilities Management section look
after the management and maintenance of the buildings within Page Park.
The section carries out annual, fire safety and Legionella inspections together
with other inspections (asbestos, electrical surveys) as necessary - under
service agreements with private contractors.
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The Property Care Section is led by David Beale and it comprises three
distinct elements working together to give an integrated service: •
•
•

Facilities management (Paul Watson)
Mechanical and electrical works (Chris Knight)
Building surveyors (Julian Ward)

Apart from planned regular maintenance most work undertaken is reactive
and over the last three years expenditure has exceeded the budget allocated.
Chris Cox within the Valuation Team looks after the lease agreements.
An organogram for Property Services is shown in Figure 1.
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Figure 1: PROPERTY SERVICES MANAGEMENT STRUCTURE
All staff are dedicated partly to the site

Property Services Manager

Valuation Team Leader
(Lease agreements)

Team Leader
Property Care

Building Surveyor

Principal Engineer

Facilities Manager

Building Services
Inspector

Maintenance Team
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2.7.2.2 Streetcare Management Structure
The Streetcare Group Manager Design & Operations (GDOM) is Simon
Spedding. The GDOM has a Design & Operations Manager (Leigh James) who
looks after Streetcare assets, and beneath him are two Operations Managers
who are responsible for specific work areas across South Gloucestershire:•
•

Highways and Traffic
Grounds, Cleansing and Area Maintenance

Each Operations Manager hold the budgets for their work areas and their role is
to assist the Design & Operations Manager to deliver policy and manage all
changes within their work area with the assistance of Supervisors.
Figure 2 and 3 below show the structure of the Environment & Community
Services, Streetcare and Transport Section and the operational staff involved in
the management of Page Park which comes under the Grounds, Cleansing and
Area Maintenance Assistant Operations Manager.
An organogram for Streetcare and Transport is shown in figure 2 and a more
detailed organogram for the Streetcare management structure for the park is
shown in figure 3.
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Figure 2: ENVIRONMENT & COMMUNITY
SERVICES, STREETCARE & TRANSPORT
Management Structure
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Figure 3: STREETCARE MANAGEMENT STRUCTURE
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The Grounds, Cleansing and Area Maintenance Operations Manager is
assisted by 3 Grounds Supervisors and two Cleansing Supervisors. The
Grounds Supervisors look after approximately a third of the councils land
each plus one of the following work areas: •
•
•

Parks and sports pitches.
Cemeteries
Tractor operations

Their role is to manage the 5 grounds staff teams, implement all changes and
monitor quality to ensure quality standards are achieved.
The two Cleansing Supervisors are responsible for managing the cleaning of
public toilets, removal of graffiti and waste collection and emptying of dog bins
across South Gloucestershire. The cleaning of the public toilets is undertaken
by the Streetcare’s Cleansing Team who clean a number of sites daily. The
pavilion, which is cleaned weekly, is cleaned after weekend matches by an
outside contractor. In house staff empty dog bins on a weekly route.
Sports Pitches and Greens Maintenance
Sports pitch maintenance is carried out by a roving grounds maintenance
team. All routine sports works which includes all costs (mowers, grounds
operatives, materials, equipment) is charged to the grounds budget. As well
as routine works, additional work is carried out by the team as directed by
Community Spaces and paid for from a specific budget held by Community
Spaces for Page Park (related to revenue from hire of facilities). This budget
also pays for attendance out of regular hours to open the pavilion/changing
rooms and check that the pitches are playable prior to use. This function is
carried out by grounds maintenance staff.
A Green Keeper carries out the maintenance of more specialised areas such
as the bowls greens and cricket squares. Approximately 50% of his time is
spent at Page Park.
Play Maintenance
The play facilities in Page Park are subject to a daily inspection by playground
maintenance staff (Quality Monitoring Officers (QMOs)) who undertake basic
maintenance tasks, repairs as required and empty the bins within the play
area. Playground maintenance staff are employed within the Grounds
Operation Section, but report, liaise and take direction from the Play Officer
within the Community Spaces Team. The QMOs record any findings including
a risk assessment of any defects on the Play Safe Database System. There
are four categories of findings on the Play Safe System which range from
immediate to low risk, as set out in the table in Appendix 2.
The QMOs carry tools and spare parts within their vehicle so that they can
undertake minor repairs, for example replacement chain linkage on a swing.
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The Play Safe reports are passed to the Play Officer who liaises regularly with
QMOs to oversee larger repairs to equipment or replacement. The Play
Officer also arranges the annual detailed inspection carried out by an
independent specialist play area inspector, to ensure the long-term safety of
the site, equipment and ancillary items and that the site continues to comply
with the requirements of EN1176 the European Playground Standard.
Tree Maintenance
Tree maintenance is undertaken by the Arboricultural Team within Streetcare
that maintains data on all South Gloucestershire owned trees. The parkland
trees are generally allowed to grow to their full potential with management
focussed on safety, crown lifting and formative pruning as required. The trees
are formally inspected by an Arboricultural Officer on a 3-year cycle,
otherwise casual observations about their condition are undertaken by site
based staff and any concerns are reported to the Aboricultural Team. The
Arboricultural Team also keep records of memorial trees within the park.
As part of the ‘Parks for People’ HLF project a tree management plan has
been set up. This management plan describes and evaluates the present tree
population in the park, and the tree management issues that are faced. It also
sets out objectives for the future management of the trees, and prescribes the
activities that should be carried out in the future.
Other support
In addition to the Grounds Supervisor (for this area) Gary Meyers, who has
control of the day-to-day site management, there is technical and
administrative support, e.g. arboriculture, bedding design and procurement,
structural advice, available from other departments and sections and wider
support is available, to carry out surveys, plan projects, manage capital
improvements, support community consultation work, improve cycling and
highway links and services such as legal, and landscape design are also
provided.
The Team at Page Park
There is one full-time Grounds Operative dedicated to Page Park who is on
site all year round and undertakes routine grounds maintenance duties of the
following features: hedges, sweeping hard surfaces, bedding areas, roses,
shrubs, waste and litter collection (excluding dog bins), and general grass
maintenance excluding pitches. The operative reports any damage to the
Area Supervisor – for example removal of graffiti or a requirement for further
investigation. The Area Supervisor will then pass the information to the
relevant section or team i.e. Property Services if related to a building,
Streetcare engineers if related to walls.
There is also one part-time Grounds Operative based on site who looks after
the aviary each day and carries out other maintenance tasks and a Green
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Keeper who is not based on site but spends 50% of his time there maintaining
the Bowling Green and cricket wicket.
This is then bolstered by an area based gang mowing team who undertake
grass cutting on a cyclical basis. The team can also be directed by the Area
Supervisor if an additional cut is required for an event or other reasons. Other
duties are carried out by this team when required such as leaf clearance from
the larger grass areas during autumn.
In 2018 a page park grounds co-ordinator was introduced to aid the ‘Parks for
People’ project. This role includes working with the area grounds supervisor
and grounds operatives to create and deliver a maintenance programme. As
well as this they will work closely with the FOPP and the steering group to
deliver and discuss project works.
The roving sports pitch maintenance team undertake routine maintenance of
the cricket and football pitches, line marking, and repairs/reseeding etc.
Weed treatment of sports pitches is carried out on an ad-hoc basis as directed
by the Community Spaces Team. At present a trial is being undertaken to
spray pitches on an 18 month cycle. Contractors Total Weed Control have
been carrying out the work. Other contractors may be employed from time to
time to carry out specialist works, capital improvements or new investment
works.
The team work to ensure maintenance is both responsive and flexible and can
respond to changes in site use, such as increased litter during summer
months or clearing of broken glass.
2.7.2.3 Volunteers
The Friends of Page assist in the maintenance of the sensory garden
regularly planting, weeding beds, pruning. The Friends Group liaise with the
site based grounds staff and the Grounds Supervisor.
In addition to this Volunteers have been involved in regular work sessions with
the grounds team carrying out planting work as well as various maintenance
tasks including leaf collection and painting of railings and various park
furniture.
2.7.2.4 On-Site Maintenance Facilities
There are two single garages adjacent to the bowling green where small
mowing machinery and tools are stored by South Gloucestershire Council.
Tractors and larger machinery used by the roving teams is stored at the
Council’s main depot at Broad Lane. The Bowls club also use one of the
garages to store a variety of bowls equipment vital to the sport of bowls,
matts, markers, etc. In addition to this the air-raid shelter at the north east
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corner of the site is used for storing the goal posts during the summer months
and other grounds machinery too large to fit into the garages.
The Friends Group also have a metal container within the sensory garden
where they store their tools. There is a sprinkler system to water the bowling
green which is fed from a water tank adjacent to the bowls green in a small
locked compound. This is maintained by bowls club members or grounds staff
as and when required. Other than this there are four watering taps within the
park they are located in the bowls area, adjacent to the aviary, at the entrance
to changing facilities and on the old toilet building wall. There is also a
watering point in the ground adjacent to the cricket square.
Within the pavilion the grounds staff have a small room in which to do paper
work and make a drink. They use the changing room toilet facilities within the
pavilion which they share with men’s bowls club and pre-school teachers
(children’s toilets are separate).
All machinery and vehicles are serviced and repaired in house at South
Gloucestershire Councils Broad Lane Offices, which is where the tractor
gang’s mowing machinery is based.
2.8 The Current Situation – Maintenance of the Park
This section includes a description of how all aspects of the park are
maintained under the following headings:•
•
•
•
•
•

Access
Park Facilities
Formal Sport
Park Features
Built Heritage
Natural Heritage

A description is given of the current situation, followed by a discussion and
consideration of any management issues.
2.8.1 Access
In a survey carried out in 2017 people were asked how they travelled to the
park. There were 323 respondents and 62% walked, 2% cycled, 2% used
public transport, 33% arrived by car and 1% used other means.
2.8.1.1 Vehicular Access
Although vehicular access is possible through the Park, this is restricted to
operational movements and there is no dedicated car park for visitors who
use on road parking around all four sides of the park. 33% of visitors arrive by
car, however the majority of visitors are local people who arrive on foot.
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The area to the west of the pavilion is used by operational staff for parking
when maintaining the bowls green, accessing through a utilitarian gate from
Park Road. There is also a disabled drivers space here, adjacent to the
external play area of the Pre-school, but the surfacing is quite uneven and
whilst access to the bowls area is reasonably good, (surfaced and level), if the
gate to the bowling green is locked (when the bowls green is not in use)
pedestrians need to pass across the uneven surfaces in front of the nursery.
Pedestrian access to the rest of the park from this direction is not as good and
many people walk on the grass.
There is infrequent use of a surfaced area near the Broad Street middle
entrance which also allows vehicular access to the rear garden of number 87
Broad Street (a council owned building).
All vehicle entrances are gated, with opening of the gates on Broad Street and
Park Road by 07.30hrs seven days a week and those on North View and on
the corner of Broad Street and Park Street only being opened when there are
events in the Park.
Closing times vary according to the time of year, the latest in summer being
21.30hrs, and 17.15hrs in the winter. This operation is currently carried out by
external contractors NSG under a service agreement with Property Services.
All gates with the exception of the main gate on the south west corner are
secured by means of a single suited padlock on a chain. The main gate has a
lock, but there have been issues with its mechanism.
There is access for larger vehicles such as those servicing events along the
avenue running south to north via a one way system. There are issues such
as the canopy of the avenue of lime trees, the Clock Tower in the centre of
the avenue which must be circumnavigated and the steep rise to the North
Road exit which then drops in height to the road causing some vehicles to
ground just at the entrance.
The vehicular gates off Broad Street have been damaged in the past and are
bent slightly as are those on South View, twisting the stone gate pillar slightly.
In 2016 disabled car parking spaces were installed next to all gated entrances
to the park.
Discussion and Management Issues
Access into the site between the gates piers on the main access from Broad
Street Middle entrance is quite narrow restricting the size of vehicle that can
enter. Vehicles accessing the northern grass areas for events do so from the
paving around the Clock Tower. The management of vehicles entering the
site for maintenance or events should be reviewed to minimise the risk of
vehicles hitting the gate piers. The damaged piers and gates are being
repaired. The kerbs around the Clock Tower paving were approx. 75mm
height, but some are missing or broken from the perimeter here facilitating
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access. Drop kerbs have been incorporated at locations where vehicles will
access the grass areas for events.
The access from Park Street was a later addition when the pavilion was built
and was formed by creating a gap in the wall between buttresses. This access
is also narrow like the others, but does not have ornate piers. This shared
vehicular/pedestrian route would be the most frequently used for deliveries
etc. to the park and avoids the well-used central avenue. The laurel hedge
along the boundary grows rather wide, further narrowing the width of the
access, although it has been pruned back in the long term it possibly needs to
be replaced with a narrower growing hedging species.
2.8.1.2 Pedestrian Access
There are 8 gated access points providing pedestrian access to the park (see
Plan 2 Facilities and Features). The removal of the railings during the Second
World War means that pedestrians can climb over the low stone wall that
surrounds the park once the park gates are locked. Railings are being
installed as part of the HLF works which will reduce access in this way and
the hedge along the northern boundary, which was cut back in order to
restore the walls and railings, will further restrict access when it regrows. A
number of the gates cannot be opened fully and are difficult to move. These
gates are locked at night using chains and padlocks as the locking
mechanisms are no longer there and many of the gates do not close properly
against the slam plate. The opening and closing times are the same as the
vehicular gates and are locked and unlocked under the same service contract.
Discussion and Management Issues
Gate thresholds are in poor condition with surface breaks and steps which act
as trip hazards and restrict access for many people particularly those with
wheelchairs and mobility scooters. The paving at the main south-west
entrance off Broad Street is uneven. Surface improvements at this entrance to
the park should be made to make it fully accessible. Re-surfacing a strip to
enable users to avoid the uneven flag stone surface may be best or if not
possible re-set paving to reduce joint width and trip hazards. This is also an
issue to a lesser extent at the southern access. The Page Park Disability
Access Audit (Revised 2014) sets out detailed recommendations for
improving the accessibility of the park for pedestrians and wheelchair users
and it is intended to implement many of these through the ‘Parks for People’
funding and other future funding applications.
2.8.1.3 Public Transport
First Bus provides a frequent service to the park and there are stops on Broad
Street, South View and Hill House Road (there are also stops on Park Road
however these are not currently used). Bus routes that pass the park include
No.7 (Bristol to Staple Hill), 49 (Bristol to Emersons Green) 533 (Mangotsfield
to Keynsham) and 689 (Bristol to Yate). Services 533 and 689 are operated
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with wheelchair accessible low floor buses. Services 7 and 49 are operated by
First Bus and are generally low floor.
Discussion and Management Issues
In a 2017 Survey it was revealed that a low number of visitors (2%) arrive by
public transport. Although the majority of visitors arrive on foot, 33% still arrive
by car. All marketing and publicity for future activities and events in the park
should promote use of public transport to access the park and the availability
of low floor buses should be promoted in media to encourage greater access
by people with mobility difficulties (see activities related to Page Park
Downloadable Accessibility Leaflet and Page Park Phototrail in Page Park
Activity Plan).
2.8.1.4 Cycling
There has been some debate over the use of paths for cycling however it is
permitted in the park and is a popular activity, although there is no designated
route. The majority of paths are of adequate width to allow passing. The paths
within the park are particularly popular with children for cycling and scooters
providing a safe environment in which to learn to ride.
In 2015 a £50,000 scheme funded by the Local Sustainable Transport Fund
was implemented to improve the link between the park and the nearby Bristol
to Bath Railway Path. This included landscape and access improvement at
the Signal Road exit from the Railway Path and signing to and from Page
Park and local shops.
Discussion and Management Issues
The improved links between the park and Bristol Bath Railway Path should
encourage more cyclists to visit the park, particularly as toilets in the park are
now signed from the Railway Path (there is a significant stretch of the Railway
Path where these facilities are not available).
Page Park has traditionally been a safe, off- road space where parents taught
their children to ride bikes. This should be encouraged and the installation of
some marked children’s cycle paths forming a small circuit would do this and
also possibly discourage children on scooters from using quieter areas such
as the sensory garden where more vulnerable people often sit. Future funding
will need to be sought for this aspiration as it is not included in the ‘Parks for
People’ application.
2.8.2 Park Facilities
2.8.2.1 Pavilion
Erected in 1948 and subsequently rebuilt in c.1970 the pavilion provides basic
facilities for men and ladies bowls clubs, a pre-school nursery and changing
facilities with a shower room for users of the football and cricket pitches and
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other sporting activities in the park. The upper floor is currently hired by a
personal trainer but has no internal access to the toilet facilities on the ground
floor. Streetcare is responsible for cleaning the pavilion (carried out weekly
after the weekends sport) and this is carried out by a private individual,
employed on a casual contract for 7 hours per week. Property Services is
responsible for repairs to the fabric of the building. The length of time the
clubs and pre-school have been here is very impressive and demonstrates
the long-term value within the wider community. Annual fire safety and other
inspections are undertaken for Property Services under service agreements
with private contractors. Occupants have carried out their own fund-raising to
pay for improvements to their areas of the building.
Discussion and Management Issues
Facilities are basic and dated. There are no internal stairs to the first floor.
Users of the first floor need to exit the building via external stairs and enter the
ground floor of the building from the opposite end in order to access toilet
facilities. There are damp issues on the east facing wall in the bowling green
toilets. There are various issues with the building which are detailed in a Page
Park Condition Survey undertaken by Atkins in September 2011 (R2 SD22). A
particular issue is that the pre-school do not have direct access to their
external play area and access it using a short section of the park path. They
use gates to close off the route whilst the children are using it. Staff use the
disabled toilet in the changing area.
While current users hire the building only for the period used and at
subsidised rates, most users have sole use of the space and regard it as their
own. This means that the hire charge does not cover the running cost of the
building and the specialised maintenance of any greens or pitches. In
summer, at weekends, the pre-school share their space with the cricket clubs
for the provision of cricket teas and this has in the past caused conflict when
nursery property is used or moved. Heating within the building is an issue.
Additional heating has been installed in the pre-school recently but other
users complain that the heating is inadequate and takes a considerable time
to heat up the building.
The replacement of this building was investigated in combination with the HLF
bid for the new Café / Community Building. Property Services felt that it would
be more cost effective to demolish the building and replace rather than try to
renovate the building, but councillors decided in Feb 2015 (at a time of
austerity and cuts) that the borrowing that was required was too great at this
time. It is an aspiration of the Friends Group and Council to replace this facility
and part of future plans to seek funding to achieve this.
2.8.2.2 Bowling Green
Page Park Bowls Club is a thriving group, who use the green regularly during
the summer for fixtures; playing in the Bristol and District League div 2 & 3
and North East League div 1 & 2 holding some inter-county games. The green
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is maintained to a high quality. However, the bowling green does not feel like
it is part of the park for two reasons:•

•

It cannot be easily seen as it is hidden along one boundary by existing
pavilion and by hedging on the two other sides that border the rest of
the park. The hedge improves security for the green, but if the facility
could be seen it would become part of the park
It is gated to prevent unauthorised access to the green when not in use

Discussion and Management Issues
The pitch is very well maintained but the cost of this together with the use of
the pavilion exceeds the income received from the bowls clubs. The green is
cut off from the rest of the park, and whilst people can view games from seats
adjacent to the green, few do as the enclosed nature gives the impression
that the area is private. As part of the Horticultural Improvements Plan
(Appendix 6) the height of the perimeter hedge along the sensory garden is to
be reduced so that users of the park can view the games more easily and this
may also encourage new members to the bowls club.
2.8.2.3 Public Toilets
The toilets in the park are located in the café building, of which one internal
and one external are accessible and contain baby changing facilities .The
toilets are maintained by Streetcare Cleansing, who contract out the cleaning,
but Property Services are responsible for the repair of the fabric of the
building. The current toilet facilities in the park are open 7 days a week except
Christmas Day, opening at the same time as the café. They are cleaned once
a day.
Discussion and Management Issues
Toilet provision is highly valued by the local residents, but in a survey in 2010
the quality of the provision was highlighted as one of the worst things about
the park and one of the items that they would most like addressed. As part of
the ‘Parks for People’ application new facilities were provided in the café,
there are proposals to use the old toilet building as storage for the Friends of
Page Park.
2.8.2.4 Bandstand
The bandstand was the final donation of Alderman Page and was completed
in 1927, a year before his death. It was restored in 2013 with grant funding
raised by the Friends of Page Park and is used by various bands/groups as
an informal performance space as well as for formal events. There is a power
supply to the bandstand for temporary lighting or speakers etc. Property
Services are responsible for the upkeep and maintenance of the structure.
The Community Spaces Team pay for the royalties’ fee for holding musical
events and this is funded from the hire of the facility.
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Discussion and Management Issues
The power supply to the bandstand was rerouted in 2017 and fed from a
supply from a new electrical box which in turn is fed from the tennis pavilion.
Allowing a better supply, there are a number of sockets from 15 to 32 amp
available in the electrical box.
For most large events like Love Page Park day, organisers bring in their own
generators.
The Friends would like to redecorate the paintwork as this was last done in
2015.
2.8.2.5 Sensory Garden and Aviary
The Sensory Garden was designed and funded by the Friends of Page Park
in 2006, on the site of the former underused pitch and putt area. It is an area
of approx. 3480 m2 and was designed to take in the needs of people with
sensory and other disabilities. It incorporates a mix of planting, shrubs,
perennials and annuals in borders and raised beds, together with seating and
a range of sculptures. The sensory theme is demonstrated in some of the
sculptures and planting, but not all. There was a colourful water feature which
unfortunately no longer worked, this has been removed due to health and
safety issues, but it is an aspiration on the Friends Group to replace this
feature perhaps with one that is more sustainable. The garden is enclosed by
tall metal railings which deter access by dogs and vandalism at night and as
such is seen as a safe haven for both young and old.
Adjacent to the south west corner is a galvanised steel aviary that was
replaced in 2004 and contains finches and budgerigars. These are cared for
by a member of the Streetcare team. The area is opened at 8.00am in
mornings and locked at around 5pm by café staff.
The garden is maintained by volunteers from Friends of Page Park. The times
when they are in the park vary, but they try to have a regular session on
Wednesday morning. Numbers of regular volunteers are low, but increase
when the Friends Group organise a particular weekend work day.
Discussion and Management Issues
A few issues have arisen due to the popularity of this area of the park. As a
dog free area the circular route around the sensory garden has proved
popular with young children on scooters and caused some conflict with
disabled and frailer users of this area.
A number of existing raised beds could be improved to allow access for chair
users to undertake gardening activities. Currently beds are generally too high
and too wide to allow access for chair users, and there should be a path
around raised beds to allow access for chair users. As part of the ‘Parks for
People’ application there are proposals to create a growing area adjacent to
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the bowls green and here it will be possible to design the facility to enable
gardening activities for chair users.
The need to provide a fully accessible picnic table in the sensory garden was
raised by some users and this was completed as part of the ‘Parks for People’
works along with two more within the park.
High railings separate the sensory garden from the rest of the park and it
would be aesthetically pleasing if these could be lowered or sections
redesigned to improve both appearance and connectivity with the rest of the
park. However, they provide additional security to this element of the park
reducing the risk of vandalism and access by dogs and unless the park
boundary is secured it is unlikely that their removal or reduction in height
would be possible until the boundary of the park is secure. The possibility of
reducing the height of the fencing should be discussed with the Friends of
Page Park once levels of anti-social behaviour have been assessed following
the reinstatement of the boundary railings.
The paving around the aviary is uneven and narrow in part and fully
accessible seating is needed adjacent to the aviary so all can enjoy the birds.
Appropriate seating will be installed where the paving is good using
commemorative benches and funding will be sought at a later date to improve
the paving on the other two sides of the aviary.
A member of the grounds staff feeds and waters the birds in the aviary daily
and also feeds the doves. They also carry out other duties such as cleaning
the cage, cleaning out the nesting boxes and controlling the population
through removal of eggs. It would be useful to have an external electric point
so jet washing could be used to aid cleaning and an area for water runoff
when cleaning to allow the water to disperse and not wet the path making a
potential trip/slip hazard.
An automatic water trough for the birds would also be advantageous to
ensure that the birds always have water.
An external electric supply has been installed as part of the ‘Parks for People’
works fed from the new Café / Community Building, other issues will be
addressed as funding is available.
2.8.2.6 Tennis Courts
There are three macadam courts that are open to the public throughout the
year and are maintained by Streetcare. The courts can be hired if they are
wanted at a specific time or on a regular basis, but otherwise they are free
and used on a first come, first served basis.
There are working flood lights although these are somewhat dated and
columns and lamps are not in great condition. A ‘bootcamp’ fitness group and
other groups use the courts for training on various nights during the week.
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Discussion and Management Issues
The court is generally in good condition although it is prone to moss at the
southeast end due to overhanging trees.
The chain link fencing still provides a barrier as intended but areas of chainlink are starting to break and it will require further repair and replacement in
the future. When this comes to be replaced, the use of weldmesh fencing
would be more robust and allow the use of the courts for other sports although
management issues regarding the putting up and taking down of tennis nets
would need to be resolved, (presently they are left permanently in place). A
length of weldmesh has been installed along the front of the pavilion. A
second pedestrian gate into the area should also be considered. Fencing
should be regularly inspected and a programme of minor repair work
instigated.
There are 12 lampposts and flood lighting to illuminate the courts. Corrosion is
present at the base of the posts and these will require replacement in the
future. These should be inspected annually and touched up to slow further
deterioration.
There is the future possibility of the enhancement of the courts through
Category 1 Section 106 funding or LTA funding which might be targeted here,
altering the fencing to accommodate more sports or used for the construction
of a MUGA. The merits of various options are presently being considered by
the Community Spaces Team and are not included in the ‘Parks for People’
application. Implementation will be undertaken when section 106 funding is
available/secured.
2.8.2.7 Tennis Pavilion
The tennis court was opened in 1929 and the tennis pavilion the year after. As
part of the ‘Parks for People’ HLF project the tennis pavilion has had
renovation works to both the interior and exterior of the building. A small path
was also added so that the building can be reached without negotiating steps
or going through the tennis courts. One small group of tennis players who hire
the courts on a regular basis have access to the building for changing and
flood lighting for the courts is controlled from within the building. The building
is also occasionally used for meetings and office space as it has access to
electric, water, and there are kitchen facilities.
Discussion and Management Issues
The pavilion sits awkwardly close to the current ball stop fencing. The pavilion
is under used and locked for the majority of the time. Access to and within the
building has been improved to allow it to be used more frequently.
As part of the proposals for the restoration of the park and to support more
volunteering through a ‘Greenskills’ activity the ‘Parks for People’ application
includes proposals to revitalise and re-model this building and change its use
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to a joint volunteer centre / tennis pavilion. More details can be found in
section 2.8.4 of the Page Park Activities Plan.
2.8.2.8 Play Areas
Toddler / Junior Play
There is a formal junior play area at the northern end of the park, adjacent to
the main central access route running north south. This is surrounded by a
low metal bow-top fence to keep dogs out. It contains swings with cradle, flat
and accessible seats, two multi-purpose units incorporating slides and
climbing activities, two spring units and a small climbing net. The play activity
value of the equipment is recorded in Appendix 3. This is recorded by the Play
Officer at each of South Gloucestershire Councils play sites, to ensure that
each of the types of play category are provided at each location and any short
comings can be picked up in future provision.
Older Children’s (Teen) Play Area
This is situated at the southern end of the park. It is unfenced and has a more
informal layout to it than the junior area. The play provision was significantly
enhanced in 2010 in consultation with the local community as part of the Play
Builder Grant Funding. It now includes an aerial runway, basket swing, teen
zone tower unit, overhead ladder, a Dutch disc and Parkour blocks used for
jumping.
Discussion and Management Issues
The toddler / junior play is located in an exposed part of the park and subject
to cold winds. Many people in consultations have asked for the play area to
be moved to a more sheltered location. Much of the equipment for the
younger age group and surfacing is coming to the end of its life. There was a
need for more adventurous play for the toddler/junior play area with more
challenging play equipment. As part of the ‘Parks for People’ a new toddlers
play area was installed in a more sheltered location close to the teen
playground so that parents with differing aged children can find it easier to
supervise.
Future plans for play in Page Park will include an approach similar to Forest
School, where natural elements are used to create a pleasant, flexible and
changing space that encourages opportunities to play in a variety of ways.
Playing in natural settings has a wide range of benefits for children, including
for their physical, mental and emotional well-being. The ‘Parks for People’
application includes a proposal and funding for a Nature in the Park: Wildplay!
Activity (see Page Park Activity Plan). This activity will involve the
establishment of a Wildplay area in the park for use by local groups,
organisations and settings who work with children under the age of eight. The
Wildplay area will be located and designed so that it does not compromise the
Edwardian character and heritage of the park and conforms to the
Conservation Management Plan.
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Due to an increased popularity of play with in the park the former toddlers play
area has currently been retained and requires works to surfacing and
upgrading of the play equipment. There is also a desire to increase the
amount of accessible play equipment here.
2.8.2.9 Café / Community Building
The café / community building was built as part of the ‘Parks for People ‘HLF
project and opened in August 2017. The Bean tree café/ nest is run on a full
repairing lease, with a sinking fund. In accordance with the HLF submission
the lease money is put into a separate maintenance fund for Page Park. The
community room is available to hire for events or classes and can also can be
hired by the general public for a set fee. The building hosts public toilets and
baby changing facilities. The building is open every day except Christmas day
from 8:30 to 5pm and provides a hub for the community.
Discussion and Management Issues
This is a new building and is in good condition. The lease is reviewed every 6
years with a 6 month break clause after 3 years. Cleanliness of toilets and
patio have been raised and is to be addressed through discussions with the
leaseholder and put on their regular maintenance schedule.
Dogs are allowed on leads on the patio only.
2.8.2.10 War Memorial
A granite memorial dedicated in 1920 to the war dead of Staple Hill,
Soundwell and Downend originally contained the names of the 166
servicemen who lost their lives in the First World War. It was later amended to
include the 77 men who lost their lives in the Second World War. The
memorial is the focal point for a number of annual commemorative events
including the Armed Forces Day and Remembrance Sunday.
Discussion and Management Issues
The memorial is generally in good condition however the Conservation
Management Plan recommends sensitive cleaning to remove the green
staining running from the bronze onto the stonework and careful cleaning and
resetting of the bronze plaques that have been removed and poorly re-fixed,
leaving some of the original fixing holes exposed. It also recommends
enhancement of the planting beds. The ‘Parks for People’ application includes
proposals to enhance the planting by moving the planting beds closer to the
path and to set the seating within it.
2.8.2.11 Drinking Fountain
The original granite stone drinking fountain erected in 1912 having been paid
for by popular subscription is no longer operational. The stone fountain
requires a new water supply, stop tap and check valves to bring it in line with
current regulations together with new pipe work, automatic shut off valves
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within the fountain and new drinking spouts (with shroud, conforming to
current regulation). The original fountain had two drinking spouts, one either
side of the structure together with lower troughs that catch the water, from
which dogs could drink. The original stone dome is missing from the top,
although this is purely aesthetic. The drinking spouts have been vandalised
and the bronze plaques recording the donations have gone. There is
anecdotal information that four metal cups used to be chained to the fountain
from which to drink.
Property services are responsible for the maintenance of the modern drinking
fountain.
Discussion and Management Issues
The ‘Parks for People’ application includes proposals to restore the drinking
fountain to its former glory and £10,490 was included in the bid for this
purpose. These works are currently being undertaken.
There is currently no regular inspection and cleaning regime for the drinking
fountains and this is being addressed in hand with the restoration. Property
Services are responsible for their maintenance and carry out an annual
legionella risk assessment, but rely on park grounds staff to let them know if
there are any other issues. The regular maintenance in the past seems to
have fallen between the two sections and a daily inspection and regular
documented cleaning of the drinking fountains should be undertaken for
health and safety, particularly with so many birds around. This is to be
undertaken by the cleansing team once the fountain is operational again.
2.8.2.12 Ice Cream Vendor
The only refreshments on the site are provided by an ice cream vendor who
locates his van adjacent to the Clock Tower accessing via the Board Street
entrance. He is usually there during the summer when the weather is good
and for specific events.
Discussion and Management Issues
There were concerns that the ice cream vendor may compete with the café
operations and that they may require exclusive catering rights for the park, but
presently the tenants of the café have come to an agreement with the vendor
that as long as they do not sell drinks they have no issue with ice cream being
sold. This may need to be reviewed if the cafe lease owner were to alter
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2.8.3 Formal Sport
2.8.3.1 Sports Pitches
Football
There are three football pitches which are well-used at weekends, especially
by the many thriving children’s teams. Their importance as a facility must
therefore not be underestimated, and the improvements planned for the park
will be designed to maintain the pitches even though this will ultimately place
limitations on any remodelling of the park. There is 1 adult football pitch on the
east side of the main access path and 2 junior pitches to the west, one either
side of the cricket square. There were previously two full size pitches marked
out, but due to ground conditions and poor drainage there is not room to
accommodate them.
The football clubs have 10 teams ranging from under 11s to men’s teams.
The pitches are generally fully booked Saturday and Sunday throughout the
football season. The clubs use the basic pavilion facilities for changing and it
is hoped that at some point the existing pavilion can be replaced/improved.
The lack of facilities does mean that women’s teams no longer play matches
on the site due to the poor changing facilities.
The clubs using the changing facilities and pitches have seasonal agreements
to hire a pitch for a set number of games in the year and again these are
subsidised. The council sees the encouragement of sporting activities as part
of its overall responsibility through the Council Plan and the subsidised rates,
set for users of the park, are one way local residents are encouraged to use
the park for health and wellbeing.
Grounds Maintenance maintain the grass as part of the general park
maintenance, however the Community Spaces Team are responsible for
instructing the line marking and any repairs and improvements to the pitches.
There is potential for other formal recreational/sport activities to take place
within the park particularly during the week and increased liaison with clubs
such as those providing the junior football is required. Any development
should not detract from the historic landscape or conflict with other
recreational demands.
Cricket Pitch
There is one cricket pitch which is used by 3 senior teams at weekends.
There are 8 wickets which are used in rotation to avoid excessive wear. The
cricket square is roped off in order to protect it, but the outfield is open to use
and many dog walkers use the area. The outfield is maintained as part of the
general grass cutting maintenance. The Community Spaces team is
responsible for the upkeep of the cricket square including additional works
such as top dressing and line marking. This work is undertaken through
Streetcare’s Green Keeper assisted by other roving staff if and when required.
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Discussion and Management Issues
There are drainage issues in parts of the park primarily due to the underlying
porosity of the subsoil which has meant that there is only one full sized
football pitch now marked out. Drainage issues also mean that in inclement
weather matches held at the park are amongst the first to be cancelled. There
are no plans in the ‘Parks for People’ application for drainage works to the
pitches and immediate surrounds, but consideration when designing the storm
water system will be given so as not to exacerbate the issue when
undertaking detailed design of surface water drainage from the new building.
Water running from the playing fields onto pavements will be addressed
through footpath drainage and resurfacing work at the northern end of the site
which forms part of the ‘Parks for People’ application. Aeration of the pitches
which is undertaken annually helping to improve the surface drainage of the
pitches shall continue to be undertaken as part of the annual maintenance
regime.
2.8.3.2 Running
A 3-2-1 running route was installed in the park in 2014. 3-2-1 is a Run
England project which aims to provide a range of marked out running or
jogging routes across the country, so anyone can have a go. It is a way of
providing a meaningful challenge to help more people get running when it
best suits them. At Page Park there is a 700 metre circular course with posts
at 100 metre intervals. There is also a sign board with a map of the route at
the start of the course. The 3-2-1 route is used by local runners on an informal
basis and there is also a Page Park based running group supported by the
Council’s Health Improvement Team who use it each week.
Discussion and Management Issues
A new surfaced path along the western (Park Road) side of the park has been
installed which has facilitated an extension of 3-2-1 running route into the
western section of the park to create a longer route. A junior Park run route
has also been established in the park using this path. There is a section in
front of the pavilion which is restricted by a gate used by the nursery and has
uneven paving. The Junior Park run avoid this section by running on the grass
but there are plans to improve this by extending the existing path and
resurfacing.
2.8.3.3 Table Tennis Table
A table tennis table was installed adjacent to the tennis courts with funding
from Friends of Page Park. It is set within macadam surround so is accessible
to all.
Discussion and Management Issues
The facility is in good condition and there are no management issues.
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2.8.4 Park Features
2.8.4.1 Pathways
The layout of the footpaths still reflects the original design of the park,
however generally they are in a mixed or poor condition. The Page Park
Disability Access Audit (Revised 2014) includes a detailed assessment of the
path network and makes recommendations for improvement. Many of the
paths have an uneven surface due to surface wear and tree root heave,
causing drainage problems on some paths.
The Grounds Maintenance staff regularly sweep all paths and report any
defects.
Discussion and Management Issues
There is a need to improve the surfacing and drainage on a significant
number of paths in the park as per the recommendations of the Page Park
Disability Access Audit (Revised 2014).
The annual repair budget is insufficient to cover larger capital works such as
addressing cross falls / widening paths and large areas of resurfacing. As part
of the successful ‘Parks for People’ bid it is proposed that a proportion of
paths will be resurfaced (with funding also coming from landfill tax bodies).
This will be part of a longer-term programme to resurface paths in the park
(See Plan 3 Path Improvements Phasing Plan in Appendix 4) and further
funding will need to be raised to pay for the work on a rolling basis. The
Landscape Master Plan R2 SD6 submitted with the ‘Park for People’
application shows the high priority paths that will be resurfaced as part of this
project, including installing a new path along the western boundary of the park
which is the ‘missing link’ in creating a surfaced route around the park.
The successful ‘Parks for People’ application has already allowed us to
provide improvements to the surfacing around the Clock Tower and the
access path to the new Café / Community Building
For paths that will not be resurfaced as part of the ‘Parks for People’ project
where minor repairs are identified the Council will continue to carry out annual
repairs to the hard surfaces.
2.8.4.2 Benches
There are currently 42 benches within the park of mixed styles and designs.
Some of the benches were replaced between 2010 and 2012 by the Friends
Group and these are in a good condition, others however, are in poor
condition with some signs of corrosion. A number of seats have been
removed due to their dangerous condition. There has historically been no coordinated approach to the style of replacement benches. The latest benches
are of two styles, one a chunky modern design made of recycled plastic and

51

Page Park Management & Maintenance Plan (October 2018)

HLF ref: PP-12-06498

the other a more traditional style seat, going forward a singular traditional
style has been chosen for replacement seats.
A formal inspection regime and rolling programme for maintaining furniture
generally in the park has been set up by the grounds staff. The reporting of
damage is done by the Grounds Operatives or park users.
Discussion and Management Issues
Most benches in the park are set on concrete plinths and there are surface
breaks and steps to negotiate before people can use some of them. Also,
some do not have hard surfacing to the side to accommodate wheelchair
users where they will not obstruct the path. A number of benches are also of
varying height which can be difficult for different users, the height and
positioning of benches is being improved as new benches are installed. In
addition, a significant number of benches (including all in the Sensory
Garden) do not have arms; this creates problems for people that need arms to
lever themselves upwards when standing, the new style of bench includes
arm rests.
The Page Park Disability Access Audit (Revised 2014) recommends a need to
improve the distribution and siting of benches as follows:•
•
•
•

Fully accessible benches / seating should be located at least every 100m,
all new benches should include arms
Include a small number of benches that have multiple arms at appropriate
locations so people have the option to sit on a bench where they can lever
upwards with two arms
Re-set all benches on hard surfaced plinths flush with path and room to
side for a wheelchair
Height and aspect of seating should be considered to allow full access

A number of new benches have been installed in the park over recent years
as part of the ‘Parks for People’ project and by local people paying for a
memorial bench. This route will continue to be followed in the future to replace
all benches in the park over a number of years, using a consistent design /
style of bench.
2.8.4.3 Litter / Recycling / Dog Bins
Litter / Recycling Bins
There are 19 litter bins located at various points within the park, these are
checked daily by grounds staff and generally emptied every couple of days.
The majority are in working order although there has been no consistency in
their design and aesthetically many are damaged, leaning and generally
unattractive. There are 4 styles of litter bin. There is generally no separation
of litter on site except by the cafe.
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Litter from the bins goes to a re-processing plant near Mangotsfield. Normal
litter bins can cope with dilute dog waste. Play inspectors empty the play area
bins every day and aim to do this first thing in the morning so that the bins are
empty at the start of the day. There has been a problem with dog waste being
included in the play area bins as play maintenance staff do not have
ventilated vans and the bags sometimes leak onto tools and play equipment
parts stored in the van.
Dog Bins
The dog waste bins are emptied on a route once a week 52 weeks of the year
by cleansing. There were moves within South Gloucestershire to remove dog
bins as a cost saving, however in Page Park it was agreed that the 8 bins
located close to the entrances would be retained as dog walking was a key
activity within the park and councillors locally have found the money to keep
them. There are presently two styles of bin, but preference for replacement is
for double aperture bins (with two separate liners).
Discussion and Management Issues
A number of the bins require replacement and a co-ordinated approach to the
style of replacement should be agreed. Ground based dual aperture bins
appear to be favoured by cleansing staff. Recycling bins have been placed by
the new Café / Community Building. Cleansing staff have found that the use
of recycling bins has proved most effective when people have time to
contemplate where they are going to place their rubbish whilst sitting and not
when they are just on route. The installation of a fenced bin area close to the
pavilion for use by the café/community building and grounds staff houses
larger recycling bins so that those around the park can be emptied regularly
without increasing the number of waste management visits to collect from site.
The area will also provide a place out of view of the public for the rubbish,
whilst it is waiting to be picked up.
The parks for people application allowed for replacement of 8 bins/dog bins, a
dual recycling bin for the café and a recycling/bin compound.
2.8.4.4 Lighting
There is limited lighting within the park. There are flood lights around the
tennis courts, but otherwise a couple of standard lamps adjacent to the
pavilion is the only lighting. The lighting is maintained by Property Services.
Discussion and Management Issues
The Council does not usually install non-sports related lighting in parks and it
is generally accepted that it does not improve safety within the park after dark,
and access to the park after dark is not encouraged. No additional lighting is
planned although ducting under any new surfacing adjacent to the café from
Park Road will be installed to allow lighting to be installed without digging up
surfacing, if in the future the situation changes and the Café / Community
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Building is open for events/use after dark. A couple of lights are being
installed on the pavilion as it was found that there were issues negotiating the
path after late use of the community room.
2.8.4.5 Public Art
There are three sculptures within the sensory garden installed by Friends of
Page Park: •
•
•

A brass figurine of a child
A book of remembrance
Water feature - not functional due to health and safety considerations

The maintenance of sculptures is currently the responsibility of the Grounds
Maintenance team although there is no specific maintenance schedule or
budget. The existing water feature in the sensory garden needs to be
removed and there is the aspiration of the Friends Group to reintroduce water
features into the park, both for relaxation, and play.
Discussion and Management Issues
The Friends Group assist in cleaning, but a schedule should be undertaken
together with greater liaison between the Friends Group and grounds staff to
ensure that maintenance and the cost of this is considered and allowed for
prior to installation. It is important to ensure any water features are maintained
to a high standard by keeping comprehensive records and implementing a
specific cleaning regime.
2.8.4.6 Notice Boards
There are two notice boards one at the main entrance and the second by the
Clock Tower.
Discussion and Management Issues
The notice boards are managed by the Friends Group who use them to
publicise events, activities and consultations regarding the park. The boards
have been vandalised in the past when it has been necessary to replace the
Perspex panels. The noticeboard frames will require painting periodically.
2.8.4.7 Signing & Interpretation
The Page Park Signing and Interpretation Plan (R2 SD2) includes an audit of
all signing within the park. There are a number of recreational facilities signs
(6) and a variety of signs that can be classified as municipal signage in the
park including warning signs (no drinking, closed circuit TV, no golf, no
parking, no animals in tennis courts), dog fouling stickers and Street Care
Report Them Signs.
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There is no consistent design style for signs in the park and this does not
create a good impression and detracts from the Edwardian character of the
park, although this is being addressed with the ongoing HLF works.
The only interpretation panels in the park are a panel showing the type of
birds in the aviary, and the 3-2-1 Run England sign.
Discussion and Management Issues
The Page Park Signing and Interpretation Plan includes recommendations for
improvements to signing and interpretation as per table 7 below: -

Table 7: Costs for Signing & Interpretation Works
Signing and Interpretation
£ Cost
Gateway and Primary Entrance
£3,950
Signs, including installation
2 x Interpretation Panels, including
£7,625
installation
Heritage Display in café area
£3,000
Six new Recreational Facilities Signs,
£3,900
including installation
One new Internal Fingerpost Sign,
£1,362
including installation
One sign to be attached to existing
£300
post / structure at shopping precinct
to direct pedestrians, including
installation
Municipal signs - install one
£920
Streetcare ‘Report IT’ sign in central
location and replace 6 other signs
Total
£21,057
These improvements will be undertaken as part of ‘Parks for People’ project.
Once installed the signs and panels will need a regular schedule of cleaning
and maintenance and will be undertaken by grounds maintenance operatives
and volunteers.
2.8.4.8 Drainage
Drainage in the park mostly consists of historic clay pipes (some of which
have moved over time or filled with tree roots). There is one foul /combined
drain which is the responsibility of Wessex Water and runs down the east side
of the park parallel with the boundary from the rear gardens in Park Road to
South View. One manhole is located in the grass to the north of the football
pitches. There are a number of drains from the tennis pavilion and other areas
/ paving gullies which appear to drain to storm drains or highway drainage in
South View and Hill House Road.
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Discussion and Management Issues
There is no regular inspection of drains or clearing of leaves from gullies and
gutters, but when issues arise these are dealt with by various departments
(Property Services or Community Spaces Team) depending on the issue.
There are a couple of paths that flood during prolonged inclement weather,
due to the impermeable clay soils and tree roots which have lifted the
macadam so that the water no longer flows to the gullies and have caused the
collapse/movement of clay pipes. Drainage of the worst areas along the
northern path, where water is not getting to the gullies due to undulations in
the surface caused by tree roots together with a short section of collapsed
pipework, will be addressed by the ‘Park for People’ application together with
a section of historic storm drainage that takes water from the tennis pavilion
(and from former pond overflow) to the storm drain in Park Road. Leaf guards
have been installed in the Clock Tower gutters to help prevent blockage and
the gullies installed around the Clock Tower (to prevent the water discharging
over the path from the gutters) have been fitted with rodding eyes.
2.8.5 Built Heritage
2.8.5.1 Buildings
Except for the bandstand which was restored through fundraising by the
Friends of Page Park, in the years leading up to the ‘Parks for People Project’
there has been no significant investment in any of the buildings. Minor works
within the room occupied by the pre-school in the pavilion and repairs to the
public toilets following vandalism and storm damage have been undertaken.
Work carried out in recent years tend to have been reactive rather than
scheduled.
Property Services rely on the grounds team for reporting acts of criminal
damage or general wear which may justify intervention as they have a
permanent presence on the site and are often first on site on a morning. The
public and in particular the Friends Group often alert Streetcare / Community
Spaces Teams of any issues, as do the users of the buildings, notifying
Property Services in these cases.
Discussion and Management Issues
Proposals to replace the pavilion building were developed as part of the
development phase for the ‘Parks for People’ application, however this would
have involved borrowing by the Council and the Communities Committee
decided that this could not be afforded at this time. The Council and Friends
group have long-term plans to replace the building which is now near the end
of it life; this will require substantial external funding.
Property Services is responsible for carrying out any inspections of buildings
and scheduling reactive repairs.
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2.8.5.2 Heritage Buildings
The Clock Tower was one of the first buildings to be built in 1910 located in
the centre of the park on the main north – south access. Historically the Clock
Tower would have been the most prominent element in the park before the
trees matured, but now the park gains most of its character from the mature
avenues of tree which partly obscure the Clock Tower from a number of
directions. Whilst only being locally listed, the Clock Tower defines the park
and emphasises the civic pride at the heart of its construction. It was not only
built as a shelter, (originally it had timber seating and vertical timber screens
beneath) but its clock tower and chiming Westminster bells added to its status
of civic pride which it retains today, often being used as the icon for Staple
Hill.
More detailed inspection reports regarding the clock mechanism and bells are
found in Appendix 5.
Discussion and Management Issues
The seating and timber screens have gone (removed after being set fire to
some years ago), but the clock and bells are still in working order and chime
each hour. Property Services are responsible for maintaining the building and
have a service agreement with a specialist clock contractor who last
overhauled the clock in 1991 and has since then regularly serviced it,
correcting the clock timing each month. The design of the clock movement
should allow excellent timekeeping performance. However, this has never
been the case due to lack of rigidity in the building structure. In strong winds
it can be felt to sway. A pendulum cannot keep consistent time in these
conditions. The movement of the building may have been accentuated by the
loss of the screens and seating which gave it additional structural rigidity.
The ‘Parks for People’ application included a proposal to restore the Clock
Tower building and this has resolved its rigidity problem, allowing the
pendulum movement to keep more consistent time in. Now restored the
building will need regular maintenance, decoration and timber treatment to
prevent deterioration. Work has also now been completed to the internal clock
mechanism, bells, and the access hatch was enlarged to make overhauling
the mechanism safer and to allow the bells to be removed when necessary
without requiring the structure roof / turret being removed.
The down pipes from the gutters previously discharged over the path and as
part of the ‘Parks for People ‘application these were redirected to gullies that
now take the water to a new storm water drainage system, designed to follow
SUDS principals.
2.8.5.3 Walls and Boundaries
All the boundary walls are owned by South Gloucestershire Council. The
majority of these walls consist of a low rubble pennant stone wall with
buttresses approx. every 3m, capped with a substantial pennant stone coping.
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Erected before the park opened in 1910 these originally had railings on top
forming a boundary of about 1.8m.
The walls that form the boundary to the two blocks of housing that protrude
into the park are red brick with a matching brick coping. The brick walls vary in
height, but are generally between 1.5 and 1.8m. The boundary to the northern
side of 26 Park Road consists of a timber fence (which does not appear to
have been erected by SGC). A laurel hedge within the park runs in front of
this fence.
Discussion and Management Issues
During recent reorganisation, responsibility for walls and structures has been
placed with the engineering team within Streetcare. The walls and any
structures are placed on their inspection and maintenance programme which
has a robust prioritising system (according to risk using a traffic light system)
to proactively preserve and repair structural work.
The ‘Parks for People’ application includes proposals to restore the low rubble
pennant stone wall and replace the metal railings. The walls together with the
new railings will be placed on the inspection schedule and maintenance
programme by the engineering team. The team currently maintain bridge
parapets on a rolling decoration programme of repainting every 20-25 years
and the railings will be included on the same programme. The ‘Parks for
People’ application includes proposals for a Park Grounds Co-ordinator and
with the additional resources grounds staff with the help of volunteers will be
trained to inspect the railings more regularly and touch up minor damage or
corrosion to agreed specifications.
2.8.5.4 Gates
Originally there were two sets of ornate entrance gates with stone piers at
either end of the central avenue, one on the north side of the park the other
on the south. They consisted of a central double pair of gates that allowed
vehicular access, with double pedestrian gates, either side on the south
entrance and single ones on the north. Four less ornate pedestrian gates
were situated at the four corners of the park.
Following the death of Alderman Page in 1928, grander gates replaced the
pedestrian one in the south west corner. Completed in 1931 the memorial
gates became the main entrance into the park with a central double gate for
vehicular access and single pedestrian gates either side. These gates were
restored in 2010 following fund-raising by the Friends Group. Whilst the
locking of the gates is the responsibility of Property Services the responsibility
for general repair and maintenance lies with Streetcare.
Discussion and Management Issues
Some of the gates (currently 5) have only one side left open which restricts
the width of the access point. Whilst all the gates are wider than the minimum
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BT standard (815mm for no more than 300mm along the length of the path)
for disability access there would be benefits from leaving both sides open,
particularly when accessing by mobility buggy /scooter. Presently there is no
rolling maintenance programme for gates and this needs to be resolved.
Structures parapets are maintained on a rolling programme of repainting
approximately every 20-25 years.
The ‘Parks for People’ application includes proposals to repair and restore
gates and stone gate pillars at entrances to the park. Once this work has been
undertaken there will need to be a regular inspection and maintenance
regime.
2.8.6 Natural Heritage
2.8.6.1 Horticulture
Page Park has a number of formal flower and shrub beds that provide
seasonal variety, floral interest, and limited wildlife habitat. These are all
located within the southern half of the park. In the past, when funding for
public parks was on the decline, there was a move away from annual flower
displays and shrub borders and a number of beds have been replaced with
hybrid tea roses or removed altogether which has left a legacy of large areas
of homogenous grass cover that required minimal maintenance. Many of the
original Edwardian flower borders along the avenues and around the
boundary of the park have gone, but the now mature trees along many of the
original paths create heavy shade and dry conditions not conducive to reestablishing flower borders in their original location.
There is a small bed adjacent to the bowls green which is used by the preschool children to grow a few vegetables and plants.
The planting varies with traditional amenity planting in the form of annual
bedding and hybrid tea rose shrubs placed in rows within formal beds, located
in prominent locations near the war memorial and bandstand, to a more
relaxed approach within the sensory garden where in recent years the Friends
Group has planted a diverse range of shrubs, perennials and annuals.
Discussion and Management Issues
The planting is dominated by non-native species but includes many species
attractive to insects and other wildlife. It is the intention that this diversity of
planting will be extended into other areas of the park. These measures will
also increase the biodiversity within the park by attracting invertebrates.
A recent assessment of the horticultural value of the park’s planting beds has
led to the development of a Horticultural Improvement Plan (see Plan 4 in
Appendix 6). This sets out a programme to rejuvenate many planted beds and
introduce additional elements of horticultural interest in the park such as
wildflower/herbaceous meadow, bulb planting and mixed shrub beds, in
addition to hedgerow planting and under planting along some of the
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boundaries. There is also the desire to have a growing area where the local
groups, schools and participants in the Page Park Local Food Project (See
Page Park Activities Plan) can grow plants for the park and food growing
activities can take place.
Specific proposals include the isolated island beds in the south west corner of
the park being removed and relocated to form flowering borders adjacent to
the path where more people can appreciate them in character with the original
Edwardian planting. Further formal flower borders will be planned after the ‘It’s
Tree-mendous’ activity when it is known where the replacement of trees will
enable this type of planting in the future.
Proposals also include
improvements to the planting at the Memorial entrance and Broad Street
Middle entrance to make them more welcoming with views into the park.
Presently the Broad Street Middle entrance is very dark due to the number of
trees and quite oppressive with heavy shade, hedging and bare earth for
much of the year. The introduction of a mixture of planting rather than single
species in borders and the introduction of groundcover particularly in shady
locations together with mulch would assist weed control and reduce the
appearance of bare earth.
Introducing a greater range of shrub species, bulbs and herbaceous plants
would also give more seasonal interest, and selection of species available in
the Edwardian period would also be a source for education. The Horticultural
Plan identifies which proposals are included within the ‘Parks for People’
application, but also longer term plans which can gradually be implemented
over a period of time by grounds staff and volunteers in a sustainable way in
parallel with resources.
There are proposals to expand the small pre-school growing area adjacent to
the bowls club as the Friends of Page Park are keen to expand their growing
facilities. There is also a food growing project in the Activities Plan (R2 SD1)
as part of the ‘Parks for People’ bid and the space immediately adjacent to the
pre-school vegetable bed along this east boundary is reasonably large and
currently has no particular use (laid to grass). It will however require some regrading to provide a level area for a poly tunnel and the installation of some
paths. The area adjacent to the garages is to be tidied up providing additional
space and accommodating water butts filled by water from the adjacent
garage roofs.
Plants grown in this area will be used to gap up existing beds and to grow
plants to facilitate the Horticultural Improvements Plan. Proposals to expand
this growing area and introduce a poly-tunnel form part of the ‘Parks for
People’ application and the Friends Group are keen to then continue to fund
raise to build upon this, introducing raised beds with adjacent paths, solid
green house and storage facilities. Volunteers and grounds staff will maintain
the beds.

60

Page Park Management & Maintenance Plan (October 2018)

HLF ref: PP-12-06498

2.8.6.2 Trees
There are 261 trees in the park representing 36 different species. The
Arboricultural Team (Streetcare) inspect the trees on a three year cycle. The
parkland trees are generally allowed to grow to their full potential with
management focussed on safety, crown lifting and formative pruning as
required. There has been an issue with phytophthora due to the waterlogged
ground in areas, but the health of the trees has improved over recent year
since aeration of the ground around the avenue trees was undertaken in 2007
using an air space system. (The air space forces compressed air into the
ground to relieve compaction breaking up and clearing away soil without
damaging roots, to create air spaces for gaseous exchange).
Close planting with other species might threaten lichen and bryophyte
populations by shading the trunks.
Discussion and Management Issues
A tree planting plan has been developed as part of an ‘It’s Tree-mendous’
activity included in the Page Park Activity Plan. The development of this
involved volunteers and a recent arboricultural survey of the trees, it will
address succession and strategic replacement planting of the avenue trees
and planned replacement of trees that are considered inappropriate to their
location or to the character of the park.
2.8.6.3 Grass Areas
Most of the grassland in the park has been intensively managed and a history
of fertiliser application, in particular, has eliminated all but the most tolerant
species. Most of the park consists of short mown grassland dominated by
perennial rye-grass (Lolium perenne). Herbs are infrequent in these areas and
only common daisy (Bellis perennis), creeping buttercup (Ranunculus repens)
and dandelion (Taraxacum vulgare agg) are widespread.
Discussion and Management Issues
There is an area of more diverse grassland in the south-western corner of the
park (around the war memorial) which is of high nature conservation value in
a local context. The area supports several species that are indicative of
unimproved grassland, a BAP priority habitat. These include field woodrush
(Luzula campestris), cuckoo flower (Cardamine pratensis) and pignut
(Conopodium majus). The diversity of these species is not sufficient for this
area to qualify as unimproved grassland, but it has some elements of that
habitat. Grasslands of this type are difficult to recreate.
The existing value of the grassland in the south-western part of the park
would be lost if fertilisers were applied to the area, or if the grassland was resown. The existing level of interest would survive under the current mowing
regime, but the grassland would be more valuable if mowing was relaxed. The
regime of frequent mowing means that this area is unlikely to have any
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significant value for invertebrates. The mowing of this area is to be relaxed
and reduced to a twice yearly cut removing arising’s after flowering. Fertilisers
should be eliminated from this area. However, areas immediately adjacent to
the path and war memorial will continue to be cut short to maintain the
formality of the Edwardian path and flower beds. The boundary between the
two maintenance regimes should be sweeping curves rather than an abrupt
straight edge to soften the appearance of the transition. It is proposed that the
isolated flower beds (Hybrid tea roses) in the area should be removed
(possibly relocating some of the roses) and the vacant space reseeded with
fescue without using fertiliser.
Areas will be further enhanced by plug planting additional wildflower species.
The composition of grassland elsewhere in the park reveals that the
underlying soils are very fertile and therefore unsuitable for the creation of
species-rich grassland. However, it is proposed that the introduction of
herbaceous plug plants and bulbs (which will thrive in these conditions), is
undertaken in grass areas that are not intensively mown, to increase both the
value for invertebrates and visual amenity interest for users. As part of ‘Parks
for People’ application we will implement this type of herbaceous tall
herb/woodland edge planting in key locations and the horticultural plan
identifies where these are.
2.8.6.4 Wildlife & Biodiversity
Ecological surveys have been undertaken since 2014 to identify any particular
areas and species of significance and potential for improving the bio-diversity
and ecological value of the park.
The results of the latest survey in the summer of 2018 suggest that the
ecological value of the park, particularly for invertebrates, has increased.
Although the calculation of indices suggests a relatively small increase, the
species lists suggest a much greater improvement. Particularly notable are a
near-doubling in the number of bee species recorded, and an increase in the
number of grassland hoverfly species from none to three. This is probably due
to the provision of tall species-rich grassland and dead wood habitat, whilst
the continued provision of good quantities of nectar-rich flowers is also
valuable.
Many of the shrubs and trees in the park were noted for their ornamental
value, but they include several native species, as well as non-native species
that are of value for wildlife. The large numbers of mature trees in the park are
good for nesting birds and may also be beneficial to bats. The trees and
shrubs support a good variety of birds; all are reasonably widespread but they
include BAP species such as house sparrow and starling. There are a number
of bird boxes in the park trees and there is scope to add more together with
bat boxes in partnership with Friends of Page Park and local school children.
The avenue of trees in the north-western part of the park support particularly
abundant and diverse growths of lichen. These include species generally
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uncommon in urban areas, such as Usnea subfloridana, Parmotrema
perlatum, Pertusaria amara and Pertusaria pertusa.
Trees elsewhere in the park have a reasonable diversity of bryophytes,
including the mosses Dicranum scoparium and Dicranoweisia cirrata and the
liverwort Metzgertia furcata.
Felled trees have been retained in several places, providing a good quantity
of dead wood and habitat for groups such as fungi and invertebrates.
The less diverse planting has little value for wildlife but the planting in the
sensory garden is of value for invertebrates due to the abundance of nectarrich plants and associated features such as larval food plants and
microhabitats.
The planting in the sensory garden is of low nature conservation value in a
local context.
The grasslands across most of the park are of minimal nature conservation
value but have seen a slight improvement with the introduction of species rich
grassland areas
No protected species were recorded during the ecological surveys. Pipistrelle
and noctule species were recorded on a bat walk in 2014. None of the trees
has any potential for roosting bats and is likely that bats use the park for
foraging.
There is no potential for other protected species: the grasslands are mown too
short to support reptiles; there are no wetlands and therefore no potential for
species such as great crested newt, water vole and white-clawed crayfish,
which are not recorded in the surrounding area; and the park is isolated from
any suitable habitat for species such as dormouse.
Discussion and Management Issues
A list of pollinator-friendly shrubs has been compiled by the ecologist (who
undertook the ecological survey) to provide for gapping up the existing shrub
beds with a greater variety of shrubs. New planting plans will also have a bias
towards pollinator-friendly plants.
The potential for biodiverse grassland on site (other than 2.8.6.3 Grass Areas)
is limited owing to the size of the grass areas, soil fertility and the requirement
for maintaining grass for formal recreation, but under planting areas of trees
with tall herbaceous species would be beneficial for invertebrates in particular,
and for bats and birds that might feed on them. Night-flowering species would
be particularly valuable in attracting moths and other nocturnal insects, and
potentially bats.
Herbaceous flowers could create a valuable habitat, in particular for nectarfeeding insects such as hoverflies, bumblebees and butterflies. The habitat
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type would resemble semi-natural tall herb or woodland edge vegetation, but
many ornamental species are as favoured by nectar-feeding insects as are
native species, and these features will be designed to provide visual amenity
as well as biodiversity enhancement.
Biodiversity gain is likely to be greatest if the planting is in large swathes,
rather than in isolated blocks, and is linked to or close to other habitats such
as trees, shrubs or invertebrate breeding features. Therefore the initial
planting which forms part of the ‘Parks for People’ application will be in the
south west corner close to the sensory garden and beneath the trees near the
Memorial entrance. These swathes will gradually be extended to encompass
trees elsewhere at the northern and eastern side of the park and linking to the
edges of shrub beds and hedges.
Maintenance resources once planting is established will not need to be
increased, as at present the grass areas are mown regularly to keep them
short once a week (or in areas mown by gang mower once every two/three
weeks). Future maintenance of the herbaceous grassland will require cutting
and removal of the arisings once or possibly twice a year and the removal of
aggressive unwanted vegetation (docks, thistle) by hand. Maintenance as
described will allow flowers to set seed. Some of the borders are to be
allowed to remain uncut over winter. This will provide overwintering and
breeding sites for insects in features such as dead stems, as well as food
sources for birds. The cutting of these areas is to be rotated around annually
so that different areas remain in each year.
Greater co-ordination and communication will be required between grounds
staff to ensure areas are cut at the correct time, but this planting should not
increase the overall amount of time required to maintain the areas. It is
envisaged that volunteers will be engaged in the planting of the herbaceous
drifts (through the Greenskills activity – see Page Park Activities Plan).
The introduction of composting green waste on site will also provide another
habitat for invertebrates. Fencing will be designed to allow access for small
mammals such as hedgehogs beneath.
Existing sections of timber have been retained on site and if further trees are
required to be felled, consideration should be given to keeping the stumps on
site for the benefit of wildlife and for play to replace the existing as they
gradually rot. A risk assessment should be carried out to ensure that the
particular stumps do not pose an unacceptable health and safety risk.
2.9 Environmental Management
Protecting and enhancing the environment for future generations is of
overarching importance within South Gloucestershire Council’s Community
Strategy and the South Gloucestershire Environmental Policy (revised March
2013) sets out the Council’s commitment, objectives and arrangements for
delivery. A copy of the Environment Policy is included in Appendix 7.
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A number of the environmental principles of the policy are applicable to the
care and management of Page Park.
2.9.1 Environmental Sustainability-Energy & Natural Resource
Conservation and Pollution
Reduce CO2 emissions
The service works with the Climate Change Team which aims to tackle the
effects of climate change and reduce the overall carbon footprint of its
buildings and services. Energy consumption in buildings is regularly
monitored to prevent wastage and identify costs. Inefficient energy systems
will be replaced as and when is possible.
Reduce Transport Emissions
The Air Quality Action Plan (AQAP) 2012, sets out South Gloucestershire
Council’s approach for improving air quality. For Staple Hill, short-term
actions include working in partnership with bus operators to address air
quality issues and a review of the Council fleet vehicles to ensure the lowest
emission vehicles are in use. The service utilises vehicles operated via
alternative fuels including LPG and electric and continually seeks to procure
the most energy efficient and low emission vehicles.
Use Water Efficiently / Sustainable Management of Water Environment
There are only a few irrigation points around the park, but most of the hedges
and shrubs are mature and do not require irrigation. Water is used to irrigate
spring and summer bedding along the main entrance route, newly planted
sensory garden plants and the Bowling Green and cricket square. The
drinking fountain adjacent to the public toilets is fitted with water saving
fittings; cutting off the flow of water once the button is released. The public
toilets are equipped with water saving fittings. Water consumption on various
supplies is recorded.
Climate Change Adaption – Trees
There is no conscious approach to climate change applied at present in the
choice of species. The site is on clay and drainage is more of an issue than
drought with parts of the playing fields becoming water logged in winter and a
number of trees suffering from phytophthora, a disease frequently associated
with waterlogged soils. Volunteers have been involved in developing a tree
replacement strategy for the park through the ‘it’s tree-mendous’ activity (See
Page Park Activity Plan) and this will consider climate change in choice of
replacement species.
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Use Materials Efficiently and Procure Materials and Services from
Sustainable Sources
South Gloucestershire has a Commissioning and Procurement Policy which
includes a commitment to take the environmental impacts into account during
procurement of goods and services. This includes measures such as
procurement from sustainable sources, all timber and timber products
procured from legal and sustainable sources, identifying and complying with
all environmental legislation and codes of practice relevant to our activities
and services and encouraging our suppliers and contractors to demonstrate
their shared commitment to the delivery of our environmental objectives.
Discussion and Management Issues
The method of irrigation for planting beds should be regularly reviewed
together with the mulching of beds to reduce evapotranspiration. Currently
with the introduction of in house composting the beds are presently being
mulched including new planting within the sensory garden.
Currently mains water is used for all irrigation. The proposed growing area
should seek to minimise use of water where possible by installing water butts
to take any storm water from the storage shed and adjacent garages to
reduce mains water consumption. There is an area adjacent to the garages
that is secure, so there is minimal risk of water butts posing a significant risk
to unsupervised children.
2.9.2 Pesticides
The Council requires its grounds maintenance teams and contractors to carry
out the recommendations and policies formerly outlined in the Council’s
pesticide policy and now updated in the Council’s new Commissioning
Procurement Policy.
Use of pesticides and herbicides has been reduced dramatically within the
park over recent years with planted beds maintained by hand. Spot treatment
of hard surface is carried out from time to time if hand weeding is unrealistic.
Sports pitches and greens are treated with selective herbicide, but presently a
trial is being undertaken to reduce the spraying to 18 month intervals to see
what effect this has.
When chemicals are used these are administered by an external specialist
contractor (Total Weed Control) or the Green Keeper in accordance with
current legislation.
Herbicides, chemicals, paints and other materials are managed under Control
of Substances Hazardous to Health (COSHH)
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Discussion and Management Issues
Pesticide and herbicide use is at a minimum and only being used where there
are no practical alternatives. Where more traditional methods can be used,
such as the removal of vegetation by hand from paving and use of edging
tools around tree bases and posts, then these methods should be carried out
to minimize the environmental impact of using chemicals. Treatment of sports
turf will continue to be required, but the existing trialling of reduced
applications (1 per 18 months) or spot treatment should continue and be
monitored and application kept to the minimum required.
2.9.3 Use of Peat
The service endeavours not use peat-based products, but plants bought
through the horticultural industry do sometimes contain peat. All compost
used on site is from recycled materials.
Discussion and Management Issues
Part of the ‘Parks for People’ application includes a growing area. Plants will
be grown using site composted material in the first instance where suitable.
Otherwise recycled materials and peat alternative products will be used.
When plants have to be brought in, peat free supplier will be selected.
2.9.4 Reduce Waste and Increase Reuse and Recycling
Presently litter waste is not separated and it is all sent to a processing plant. Green
waste items such as leaves and grass cuttings are currently being composted in
temporary bays located around the park and product is being used as mulch on
shrub beds. Any large woody green is taken to South Gloucestershire Council’s broad
lane depot where it is later transported for large scale compost at Phoenix Green
Solutions in Mayshill.
Discussion and Management Issues
The process of composting green waste will be improved upon by having a purpose
built green waste composting area on site witch will make the process of
storing, turning and distributing the product easier. This will also reduce
transport emissions removing waste and bringing in compost. The location of
a composting area will need to be accessible for the leaf collector trailers
towed behind tractors and fenced /screened, for security and aesthetic
reasons, as most of the park is open to view both from within and surrounding
houses.
Recycling bins or plastic and cans are to be provided in areas where people
sit to have drinks etc. and have time to contemplate where they are going to
place the rubbish, i.e. in the play areas and high footfall areas. In the past the
only vendor in the park is the ice cream van, but now with the introduction of
the new café building there is potential for litter to increase further. This will be
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minimised by requiring the licence holder, under the terms of the lease
agreement to minimise waste and packaging on products and the way they
are sold.
2.9.5 Protect and Enhance Biodiversity
Currently the park is managed in a way that is not conducive to biodiversity
enhancement. Conflicting requirements for formal recreational use has
resulted in all grass areas being maintained as short grass. The Ecological
Survey Report (supporting document R2 SD5) has identified a number of
actions to enhance the biodiversity of the park and these will be implemented
as part of the provisions of this plan and the ‘Green Flag application’.
•

•
•
•
•
•

Relaxation of mowing regimes to allow further areas of tall grassland to
develop, with or without wild flower planting. There has been concern
over tall grassland and issues with dog fouling, but if these can be
overcome then this would be a valuable enhancement to the park.
Increased provision of dead wood, using the same methods that have
been employed in recent years.
Increased planting of nectar-rich flowering species. Provision of nectar
sources in the northern part of the park, either as permanent planting
or in planters, would be beneficial.
Planting of bulbs, in particular crocus, to provide an early nectar source
for insects.
Provision of bird and bat boxes in trees.
Provision of nesting opportunities for solitary bees. Options include
bundles of twigs, bamboo stems or similar materials; drilling holes in
dead wood or purpose-provided wooden posts; and bespoke bee
hotels.

3. ANALYSIS & AIMS (‘WHERE DO WE WANT TO BE’)
This section presents a critical evaluation of the main issues affecting the park
and sets a vision and aims for its future management. The evaluation takes
into account the discussion and management issues highlighted in section 2.8
and considers a range of other factors such as the community’s satisfaction
with the park and its aspirations, current threats to heritage significance, the
performance of the Council and its resources and actions arising from a
Green Flag assessment. The vision and aims for the park are then presented
and these effectively describe ‘where do we want to be’?
3.1 Community Satisfaction with the Park
A survey of park users was carried out in before the ‘Parks for People’ project
in 2014 and have continued annually since.
Results are displayed in table below:
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Table 8: Summary of community satisfaction surveys
Question
Satisfaction with
Page Park?
Satisfaction with
condition of park?
The park has
positive impact on
community?
Good community
spirit in area
around park?
The park enhances
my quality of life?
Local area feels
safe?
Understanding of
heritage value of
Page Park?
Reasons for
visiting Page Park
(top 3 answers)

2014 result (304)

2016 result (264)

2017 result (231)

96% satisfaction

99% satisfaction

96% satisfaction

92.3% satisfaction

92% satisfaction

89% satisfaction

93% agreed

97% agreed

97% agreed

79% agreed

92% agreed

91% agreed

88% agreed

93% agreed

91% agreed

68% agreed

85% agreed

76% agreed

64% poor or very poor

42% good or very
good

60% good or very
good

65% visit with family
68% use play areas
62% relax

68% visit with family
65% use play areas
64% relax

67% relax
63% visit the café
58% visit with family

Despite a dip in the overall condition of the park score due to recent building
and construction works in the, overall there is a high degree of satisfaction
with the park and its condition, however more people need to feel that the
area feels safe.
With the addition of the café in proving to be very popular reason to visit the
park there was also a dramatic increase in the amount of people who visit
Page Park to enjoy flowers and trees (55%)
3.2 Summary of Management Issues
Section 2 included a description of how all aspects of the park are maintained
and included a discussion of management issues. Table 8 below includes a
list of actions which will be addressed related to those management issues
and also indicates whether these have been included in the ‘Parks for People’
application currently being implimented.
Table 9: Summary of Management Issues
Aspect of Park
Access
Vehicular Access
Pedestrian Access

Management Issues / Actions

In ‘Parks for
People Bid?

Improve the pavilion entrance for shared
vehicular / pedestrian access
Improve access following recommendations
of Page Park Disability Access Audit

Y
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all path works
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Public Transport

Cycling

Park Facilities
Pavilion
Bowling Green

Public Toilets
Bandstand
Sensory Garden and
Aviary

Promote public transport in marketing and
publicity, including people with mobility
difficulties
Promote links to Railway Path, create marked
children’s cycle path and encourage children
on scooters to use it
Replacement of building is long-term
aspiration for Council and Friends Group
Height of the perimeter hedge along the
sensory garden is to be reduced so that users
of the park can view the games more easily
Demolish existing toilets and provide new
facilities in café / community building
Improve power supply in tandem with future
path improvement to area
Accessible picnic bench to be installed and
electrical provision for use at the aviary.
Improve paving to two sides of aviary

Tennis Courts

Removal of moss from surface to be added to
annual maintenance tasks. Ensure regular
inspection and maintenace (touching up
finishes at base of columns and minor fence
repairs). Alteration to fencing to
accommodate variety of sports

Tennis Pavilion

Remodel and restore as dual use volunteers
centre / tennis pavilion
Move toddler play area to more shetered
location and re-equip, create new Wildplay
area.
Remove basketball area, consider providing
basketball facilities as part of potential future
MUGA.
Sensitive cleaning and re-setting of bronze
plaques
Restore feature
Do not renew lease when it expires to reduce
competition with cafe

Play Areas

Basketball Area

War Memorial
Drinking Fountain
Ice Cream Vendor
Formal Sport
Sports Pitches

Running

Table Tennis Table

Subsoil Drainage. Aeration of surface layer,
to continue to be undertaken as part of
annual maintenance.
Expand 3-2-1 running route to follow new
path created along western boundary
No management issues or actions
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rolling
programme
Y

N

N
Y

Y
N
Y except
paving
improvements
which will be
funded on
rolling
programme
Y
Any alteration
to fencing
other than
those relating
to pavilion
(see Tennis
pavilion)
subject of
future section
106
consultation
and funding
Y
Y

Y basketball
area to be
removed
N
Y
N/A

N

Y, New path
included in
HLF bid
N
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Park Features
Pathways

Benches

Litter / Recycling / Dog
Bins
Lighting
Public Art
Notice Boards

Signing &
Interpretation

Drainage

Built Heritage
Buildings

Heritage Buildings

Walls and Boundaries
Gates

Natural Heritage
Horticulture

Trees
Grass Areas

HLF ref: PP-12-06498

Resurface paths as per phase 1 proposals
included in HLF bid. Seek further external
funding to resurface other paths on rolling
programme
Replace , install new benches funded by
public subcription for memoral benches,
following consistent design
Install new litter / recycling / dog bins

Y

No additional lighting planned, replace tennis
court lighting
Improve liaison with Friends Group to
maintain features
Friends Group to continue to promote
activities using boards. Ensure re-painting
included in maintenance schedule
Implement recommendations of Interpretation
& Signing Plan for entrance signs,
interpretation panels, recreational facilities
signs, finger posts and municipal signs.
Include future maintenance in schedules
Install and repair drainage to northern paths,
and tennis pavilion. Pick up water from Clock
Tower gutters and install leaf guards to
guttering. Include leaf removal from gullies on
regular maintenance schedule

N

Property Services to continue with annual
and other inspections and repairs /
maintenance
Restore the Clock Tower building, clock
mechanism and bells

N

Restore boundary walls and ensure regular
inspections and maintenance
Repair and restore gates and stone pillars
and implement regular inspection and
maintenance regime

N

Y

N
N

Y

Y

Clock Tower
restoration
included, but
not clock
mechanism
and bells
Y
Y

Implement Horticultural Plan. Relocated
flowering borders in south west adjacent to
the paths in character with the original
Edwardian planting. Improvements to the
planting at the Memorial entrance and Broad
Street entrance. Introduction of a mixture of
planting and groundcover to reduce the
appearance of bare earth. Expansion of
horticultural growing area

Y However
not possible
to undertake
all planting
works – to be
implemented
on rolling
programme
as resourses
available.

Develop tree replacement strategy with local
community
Relaxation of mowing regime in south west
corner. Introduction of herbaceous plug
plants and bulbs into the grass areas where

Y
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not intensively used
Pollinator-friendly shrubs to be included in
planting plans and used for gapping up the
existing shrub beds. Introduction of large
swathes of herbaceous plug plants and bulbs
within grass in areas beneath trees and
linked to or close to other habitats such as
trees, shrubs or invertebrate breeding
features. Implement horticultural plan
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Y However
not possible
to undertake
all planting
works – to be
implemented
as resourses
available on
rolling
programme

3.3 Current Threats to Heritage Significance
The condition of the parks heritage features has deteriorated due to age, wear
and tear, and weathering. The main challenges and opportunities identified in
the Page Park Conservation Management Plan are: •
•
•
•
•
•
•
•
•
•
•
•
•
•

Restore the Clock Tower
Restore boundary walls
Restore gates and stone pillars
Restore drinking fountain
Clean war memorial
Refurbish tennis pavilion
Repair air raid shelter
Improve toilet block and open up avenue
Have a long term aim to replace pavilion
Restore and preserve original landscape features
Reconsider scope and location of formal planting beds
Relocate play area
Reinforce planting around sensory garden
Formulate a tree replacement strategy

Many of the above have been restored as part of the HLF works, going
forward the threats will be the maintaining/decoration of those restored and
finance of any works still required.
3.4 Performance of Managing Organisation
The performance of the Council in maintaining and caring for the park can be
seen as good. This is reflected in the high levels of satisfaction with the park
amongst park users (see section 3.1) and the excellent and strong
relationship that it has with Friends of Page Park. The Friends Group are
intimately involved in decisions about the care and management of the park
and its future restoration.
In 2013 the Council moved from maintaining the park solely with roving
maintenance teams and appointed a dedicated grounds maintenance
operative to the park. This operative is a permanent presence in the park,
cares deeply about the condition and quality of the park and has detailed
knowledge of its maintenance priorities and needs. The work of the operative
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is supplemented by the roving teams, however this dedicated staff resource
has improved maintenance standards in the park and this is recognised by
park users and the Friends Group.
The Page Park Conservation Management Plan (R2 SD4) recognises the
commitment of Council staff to the high quality management and care of the
park “Perhaps less obvious is the enthusiastic support for the park provided
by the Council from the workers who provide the day to day maintenance to
senior managers responsible for this amongst other Council Parks” (page 6).
Whilst the Grounds staff have the necessary skills for maintenance of the park
they do not have the resources to engage and support volunteers in the
management and maintenance or delivery of the range of activities set out in
the Activities and Interpretation Plans. As a result a significant resource within
the community is underutilised. If a more structured approach to both existing
and potential volunteers were undertaken this asset could be more effectively
engaged in the upkeep of the park.
3.5 Adequacy of Current Resources
The current maintenance expenditure has remained consistent over the last
four years. Much of the current work undertaken particularly on the building is
reactionary rather than planned and if the fabric were in better condition this
could be spent on planned maintenance to proactively preserve and enhance
the assets.
The current resources allow for the day to day maintenance and care of the
park, however resources have not been sufficient for the following:
•
•
•
•
•
•
•

Major restoration works for features such as walls, gates, gate pillars,
Clock Tower, drinking fountain, tennis pavilion
Replacement of poor quality toilet facilities
Provision of new facilities
Major resurfacing
Support for more volunteer involvement in the care of the park
Improved interpretation facilities
Activity programmes

The ‘Parks for People’ HLF funding has provided financial support to achieve
a range of outcomes that could not have been achieved with Council
resources. It will be important to ensure that regular inspection and
maintenance operations are scheduled to ensure that this investment in the
fabric and features of the park is well maintained in the future and the Action
Plan in section 5 of this plan sets out how this will be achieved.
Maintenance of the Bowls green ( at £13,911) represents a significant cost in
comparison to other items and this will be one area where volunteers from the
bowls club may have a role in bridging the shortfall between income received
from the club and expenditure. Through the Activities Plan ‘Greenskills/
Practical Park Management, volunteers will be equipped with the skills to
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ensure volunteering in the care and management of the park continues in the
long term and savings made in certain areas such as disposal of green waste
and importation of compost will be made by having on site composting and
these savings will be reallocated to other maintenance activities within the
park.
Further work done during the development phase has allowed us to be more
accurate with our calculation of annual maintenance costs which are
£186,537. Details of these costs are included in section 4.2.
3.6 Procedure & Environmental Management
South Gloucestershire Council constantly seeks, through its Environment
Policy, to reduce the environmental impacts of its services. A number of its
environmental principles are followed in the current care and management of
Page Park as demonstrated in section 2.9, but the park has great potential for
minimising its use of resources further and using those it needs effectively.
Environmental impacts in key areas such as energy and carbon emissions,
building materials, water use, soil, timber and biodiversity and visitor transport
have been considered and measures included in this plan.
3.6.1 Environmental Sustainability-Energy & Natural Resource
Conservation and Pollution
The Councils Sustainable Procurement Guidance 2014 has been adopted
and all procurement for goods and services will be undertaken in accordance
with this guidance and contractors tendering for work will submit
environmental statements where required. There is an environmental check
list that should be completed as part of our service provision to ensure that
South Gloucestershire Council is delivering on its environmental commitments
and objectives as set out in the Council’s Environment Policy, Council Plan
and the South Gloucestershire Community Strategy.
The ‘Parks of People’ application included the provision of a new Café /
Community Building and restoration of the tennis pavilion and Clock Tower.
The design team has considered how best to reduce negative environmental
impacts during the design process. It has used a strategy of finding materials
that absorb carbon during their lifetime; that use little embodied energy in their
process of manufacture or conversion into a contributory building element;
and that can be recycled at the end of their usefulness. Natural insulation in
the form of sheep’s wool, timber framed construction, stone cladding,
sustainably sourced timber cladding are proposed as building materials.
Energy efficiency will exceed Part L of the Building Regulations.
Use Water Efficiently / Sustainable Management of Water Environment
Current water use for planting has increased recently due to the new planting
around the park, although a majority of hedges and shrub beds are mature.
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This increase must be kept to a minimum during the establishment period and
the method of irrigation for new planting beds will be regularly reviewed. To
reduce evapotranspiration beds and tree pits will continue to be regularly
mulched with leaf mulch created from the parks green waste.
In the small pre-school growing area they use mains water is to irrigate.
However, if the growing area is to be expanded an alternative water supply
should be considered. There are opportunities to collect water from adjacent
garage roofs as outlined in the discussion and management section 2.9.1 and
this will be implemented.
Water saving fittings are fitted to many of the existing facilities and will be
incorporated into proposed new building and restoration works. The
restoration of the original drinking fountain will require a water control
mechanism to reduce the wastage of water. The water draining from the small
collecting bowl beneath the spout used to flow into a lower dish which could
be used by dogs etc. before overflowing into the drain/soakaway and this
arrangement should be reinitiated.
Climate Change Adaption – Trees and planting
There is no conscious approach to climate change applied at present, but this
will be addressed through ‘it’s tree-mendous’ activity (See Page Park Activity
Plan) and this will consider climate change in choice of replacement species.
To prepare for the likelihood of a drier climate in future, the use of bedding
plants will be reviewed. More resilient plants such as Marigolds and Dahlias
may be used instead, alongside perennial planting. Any new trees and shrubs
planted will need to be able to tolerate future conditions.
3.6.2 Pesticides
Use of Pesticide on site will be reduced further, only being used where there
are no practical alternatives. Resurfacing of path surfaces will have a dramatic
impact on this when complete. Removal of vegetation by hand from paving
and using edging tools around tree bases and posts, will minimize the
environmental impact of using chemicals.
There is no practical alternative for treatment of sports turf with selective
herbicide, but the existing trialling of reduced applications (1 per 18 months)
or spot treatment should continue and be monitored so that application can be
kept to the minimum required.
3.6.3 Use of Peat
The environment management policy seeks to eliminate the use of peatbased products, and currently the service endeavours to abide by this
although the horticultural industry do still rely on peat and plants bought in
from suppliers are sometimes grown in compost that contains peat. All
compost used on site is from recycled materials.
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In future only peat free suppliers will be used. Part of the ‘Parks for People’
application includes a growing area. Plants will be grown using site
composted material in the first instance where suitable. Otherwise recycled
materials and peat alternative products will be used.
3.6.4 Reduce Waste and Increase Reuse and Recycling
Arrangements for waste recycling can be improved upon and should be based on the
principles of reduce, reuse, and recycle. Presently waste is not separated and it is all
sent to a processing plant. Green waste is currently being composted and we are
reusing the compost to improve soil / shrub beds on site, this has reduced
transport emissions and the cost of removing waste and bringing in compost.
Presently no waste is separated for recycling on site and this could be
improved by installing recycling bins in key areas as currently there is only 1
located in the park. Waste co-ordinator officers have found that recycling is
most effective when bins are placed in locations where the public have time to
consider where they are going to place their rubbish.
Presently the only vendor in the park is the ice cream van, but with the recent
construction of the café / community building there is potential for increased
litter and waste. This will be minimised by requiring the cafe licence holder,
under the terms of the lease agreement to continue to minimise waste and
packaging on products and the way they are sold.
3.6.5 Protect and Enhance Biodiversity
The Ecological Survey Report (supporting document R2 SD50) has identified
a number of actions to enhance the biodiversity of the park and these will be
implemented as part of the provisions of this plan and the ‘Parks for People’
works
3.7 Aspirations for Current & Potential Audiences
The Page Park Activities Plan sets out the comprehensive range of research,
consultations and surveys that have been undertaken to identify local
community needs and aspirations for the park.
Provision of a new café / community room, relocation and refurbishment of the
play area and restoration of the Clock Tower represent the community’s
highest priorities for the park (see section 1.5.7 of Page Park Activities Plan)
The proposals contained in the ‘Parks for People’ application reflected the
community’s priorities for the park and have been developed in close
consultation with Friends of Page Park. They also help address the local
community needs identified in section 1.3 of the Page Park Activity Plan;
these are:
• To contribute to the regeneration of Staple Hill, complementing plans to
improve the shopping area further along the High Street
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To improve the quality and facilities of the most important green space in
the area
To provide opportunities for volunteering, training and skills development
to improve confidence, mental wellbeing and employability of participants
in an area that has a higher Job Seekers Allowance claimant count than
the South Gloucestershire average
To provide activities and events that promote an increase in physical
activity and improve general health and wellbeing
To provide activities and events that help address high levels of obesity in
the local population, particularly amongst children
To provide activities that will promote social cohesion and engage people
of all ages, including the over 60s who make up 35% of the local
population
To reduce anti-social behaviour through engagement in activities and
intelligent park infrastructure design
To provide a café / community building to act as a hub for the park and
local community, encouraging people to spend longer in the park
To provide green space engagement opportunities for children and young
people
To invest in the fabric and structures of the park to reduce long-term
maintenance costs
To increase the confidence of people that it is a safe place for people of all
ages to visit
To make the park / heritage accessible to all

These needs have informed the proposals to conserve and restore the park
and the activities and events that will engage the local community with the
heritage.
3.8 Green Flag Award
A planned application for the green flag award is due to be completed in
November 2018, in preparation for this informal green flag assessments have
been undertaken in July 2010 and July 2018. The park received a low band
score of 40-44 in 2014 and a slightly improved score in 2018. The
assessment criteria, strengths and recommendation of the Green Flag
assessor 2014 are set out in table 9 below.
The Green Flag assessor stated that “Page Park is a popular park and looks
cared for. Application to the HLF will no doubt crystallise efforts and
aspirations for the park to achieve the good quality standards recognised by
the Green Flag Award. It is a credit to staff and the friends group that it looks
so good without a site-specific management plan to guide operations”.
Table 9 also includes a column entitled ‘actions’ – this describes how the
recommendations of the Green Flag assessment will be achieved through
actions already undertaken or through proposals included in the ‘Parks for
People’ application. The action column also includes further actions (over and
above those recommended by the Green Flag assessor) from our own desk
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and field assessment following the guidance in ‘Raising the Standard: The
Green Flag Award Guidance Manual’ Updated 2009.
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Table 10: Green Flag Assessment
Assessment
criteria

Strengths

Recommendations

Actions

A welcoming
place

The many entrances, low
boundary walls and large
trees give an attractive
feel to the park

Gates need to be
opened fully to allow
easy access to
pedestrian and
disabled visitors. Gates
need
Renovation / repainting.
Noticeboards needed,
as with signage to
inform and
direct interest

Gates will be restored as part of HLF scheme and left fully open
Two noticeboards installed in park 2013
Renewal and replacement of signage to conform with Green Flag
guidance and recommendations of Page Park Signing &
Interpretation Plan
Wide range of access improvements following recommendations of
Page Park Disability Access Audit
Comprehensive package of activities and events (and Activities
Officer post to deliver) to attract more, and a wider range of people
to the park – improving social cohesion

Healthy, safe
and secure

The open aspect of the
park gives a good feeling
of security. Daily staff
presence an added bonus.
No signs of dog-fouling
observed and dog-bins
well used

Future aspirations may
involve teaming up with
the youth service (or
similar) to positively
engage with young
people who could
easily access the park
after dusk for the wrong
reasons. Restoring the
railings would add to

Landscape design improvements to encourage more people to use
and explore the park (relocation of play area, horticultural
improvements, Wildplay area, growing area etc
Dedicated grounds maintenance operative now permanent
presence in park – improved perception of secure place to be
Installation of new park railings will make park more secure at night
New Park Grounds Co-ordinator post to start in year 3 of HLF
project – to work with community and volunteers and support more
volunteering and community involvement in the care and
management of the park
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Council’s health and safety policies followed at all times
Suite of health and wellbeing activities delivered as part of Page
Park Activity Plan for target audiences focussing on walking,
healthy eating, food growing, physical activities for underactive
children, Doorstep sports club
Bikeability activity to promote cycling (in Activity Plan) and better
links to Bristol Bath Railway Path already made
New toilet facilities to be provided
New café serving healthy fayre
New community room as venue for diverse range of activities and
community uses
New play area with safe, functional and imaginative equipment
Restored and working drinking fountain for fresh healthy water
Freefall Summer Youth activities to be delivered in park by local
youth group leaders and engage young people
Park Watch scheme set up as part of activities programme –
improved liaison with Police Community Support Officers

Clean and
well
maintained

Almost totally litter-free

Graffiti on benches
needs to be controlled.
Using corners for

Green Dog Walking activity to be delivered to address anti-social
behaviour concerns related to dogs
Offensive graffiti now controlled within 24 hours
Cuttings, topsoil and waste now removed from site
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excess
Topsoil and cuttings
needs to stop. Waste
management,
particularly of green
waste could be
achieved better on site.
Equipment should not
be left outside the
storage building in the
far corner. Tree survey
needed and hedges
need closer attention in
some areas
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On-site compost facilities to be introduced
Equipment put away in storage when not being used
Tree survey undertaken every 3yrs. Tree replacement strategy to
be produced and implemented with volunteers
New litter / recycling and dog bins to be installed
Shrub and flower beds maintained in line with good horticultural
practice
Buildings and
maintenance

infrastructure

to

receive

regular,

planned

Greenskills activity in Page Park Activities Plan to establish regular
workdays to involve volunteers in care and management of the
park, with volunteer centre established at tennis pavilion
Comprehensive programme of training and skills development for
volunteers to improve self-reliance and sustainability
Sustainability

The Park has great
potential for minimising its
use of resources and
using those it needs
effectively

Electricity and water
use needs to be
monitored. Waste
recycling needs to be
thought through. A
policy for working
towards the elimination
of pesticides,
herbicides and peat
needs to be

Principles of an environmental management system in place by
following Council environmental policy and procurement guidelines
followed, training staff in environmental management and ensuring
contractors follow these
Reduce the use of pesticides used for clearing vegetation from
paving and around posts and fences.
No peat used on site
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implemented
No tropical hardwoods used - only timber certified by the Forest
Stewardship Council
Waste plant materials to be composted on site –
Recycled materials used where possible and appropriate
New build to be constructed to high environmental standards
following, as far as possible, HLF guidance (Appendix 4 Application
Guidance) on reducing negative environmental impacts.
Waste management based on reduce – reuse – recycle
Growing area to be established for volunteers to grow vegetables
and raise own stock for planting
Plant stock from approved breeders only, more use of perennials
Water used monitored and reduced

Conservation
and heritage

The park contains several
features of local heritage
interest which could be
restored to everyone's
benefit

Decision needed on the
biodiversity vs heritage
tension. The park is set
out as a formal park
with little room for wild
areas. An ongoing
debate needs to be
held with park users
and friends group

Lease agreement for café to incorporate requirements to reduce
waste in line with waste management strategy, reduce –reuserecycle.
New Wildplay area planned in ways that will not compromise
Edwardian character
Edwardian character of park maintained following guidance of
Conservation Management Plan
Ecological assessment undertaken and measures to enhance
wildlife and biodiversity included in Landscape Master Plan

82

Page Park Management & Maintenance Plan (October 2018)

HLF ref: PP-12-06498

Arboricultural survey undertaken and ‘It’s tree-mendous’ activity
included in Activity Plan to involve volunteers in long-term planning
and care of trees
Grassland mowing regime relaxed in areas of higher bio-diversity
value and where enhancement with herbaceous plants and bulbs
are to be incorporated. Arisings removed to compost area.
Swathes of ornamental herbaceous and bulb planting favoured by
nectar-feeding insects incorporated into areas of grassland beneath
trees linking habitats and designed to provide visual amenity as
well as biodiversity enhancement.

Community
involvement

Very active Friends Group
is encouraging

Attention to the results
of the current
consultation survey will
be key to how the
park's management
evolves

Areas of grassland for formal play maintained
Comprehensive range of community consultations and surveys
undertaken
Audience profile for park identified, with audience development
strategy in place
Range of activities in Page Park Activities Plan to involve the local
community and target audiences in various aspects of the park,
and encourage greater levels of volunteering
Range of activities for the community to learn about the heritage in
Page Park Activities Plan
Strong and Vibrant Friends of Page Park assists Council to
manage the park
Comprehensive programme of skills development for volunteers
and participants as set out in Page Park Activities Training Plan
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Marketing

(Supporting Document R2 SD10)
A new stand-alone Page Park website will expand the information
and functionality of the current Friends of Page Park website

The current
survey/questionnaire will
provide valuable baseline
information upon which
the marketing strategy can
be progressed

Website needs to be
easily accessible.
Communication links
with users to be a key
feature in the years
ahead if HLF is to be
successful

Funding for Community and Heritage Celebration Events included
in Page Park Activities Plan, along with Music in the Bandstand,
Dog Shows and end of project Community ‘Thank You’ Celebration
event
£1,500 Marketing & publicity budget established
Marketing & Interpretation Apprentice to work with Activities Officer
and Corporate Communications Team
Notice boards in place to advertise events

Management

The park appears well
managed, with
maintenance operations
dovetailing
effectively to support an
evidently popular
park

Site specific
Management Plan
needed to guide
actions and visions for
the
park

New entrance signs, interpretation panels, tree trail, heritage trail,
schools learning resource, Tales of Page Park Oral history, and
heritage display to orientate visitors and tell story of park
Green Flag / HLF guidance compliant Management & Maintenance
Plan in place
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3.9 Vision & Aims
The vision and aims for the park are presented below and these effectively
describe ‘where do we want to be’?
Our Vision for Page Park
Page Park will be the green ‘heart’ of Staple Hill where people go to enjoy
high quality facilities, outdoor events and activities and to relax and meet
other people in a safe, well managed and welcoming setting. This will be
achieved through the restoration of the heritage features in the park, bringing
new life to this much valued Edwardian park and integrating high quality
public recreational facilities and activities. Page Park will be used by more
people and a wider range of people and a new Café / Community building
with modern public toilet facilities will encourage people to say longer and
gain greater enjoyment and benefit from a highly valued green space. The
legacy will be a sustainable and well managed park where the local
community and volunteers are actively engaged in the care and management
of its heritage for future generations to enjoy.
Our aims for Page Park: To deliver the above vision we have set a number of aims for Page Park:•

A Heritage Park: To repair, restore and enhance the heritage features
of the park and increase awareness and understanding of the park’s
heritage and the story of the park

•

A Park to be Proud of: To raise awareness of the park as a high quality
civic amenity and boost the sense of pride that already exists for it
within the local community by ensuring that its full potential is achieved
as a heritage, natural green space and community resource

•

An Inclusive Park: To positively welcome all people into the park,
making maximum use of the park as a community resource for the
long-term benefit of all the Staple Hill community in terms of physical,
social and intellectual access, and as a means of promoting community
cohesion

•

A Safe, Welcoming & Stimulating Park: To provide a healthy, safe and
secure experience for park visitors, together with a welcoming and
stimulating environment for recreation and enjoyment

•

A Park for the Community: To provide a range of participation and
learning activities, events and interpretation to increase community
use, appreciation and involvement. Also to provide a range of training
and skills development activities that helps to address the needs of
volunteers, target beneficiaries and the local community
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•

A Sustainably Managed Park: To provide a well-maintained, clean and
welcoming park environmentally managed to consistently high Green
Flag standards, improving the environmental quality and sustainability
of practices carried out in the park. This will involve building a
partnership for the future management and maintenance of the park
between the Council, Friends Group and the local community

•

Wildlife Friendly Park: To improve the diversity of wildlife and planting,
enriching the biodiversity of the park

•

A Force for Regeneration: To play a prominent role in the regeneration
of Staple Hill Town centre thereby helping to address social and
economic deprivation by supporting the local economy and
employment
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4. PROPOSED MANAGEMENT & MAINTENANCE (HOW ARE WE GOING
TO GET THERE?)
4.1 Objectives
This section takes each of the aims identified in section 3.9 and sets out a
series of objectives which have been developed taking into account the
evaluation set out in sections 3.1 to 3.8. These aims and objectives form the
framework for developing the action plan set out in section 5.
Aim 1: A Heritage Park: To repair, restore and enhance the heritage features
of the park and increase awareness and understanding of the park’s heritage
and the story of the park.
Ref
A1-01

A1-02

A1-03

A1-04
A1-05

Objective
Implement recommendations of
Conservation Management Plan
to ensure that the Edwardian
character of park
maintained/and or enhanced
Ensure historic features
identified in Conservation
Management Plan are
appropriately managed to
ensure their preservation
Deliver a range of activities for
people to learn about the
heritage
Tell the story of the park using a
range of interpretative media
Identify and record the heritage
of the park

Recommendations
Restore the Clock Tower as per
plans developed by architects
Restore walls, gates and stone
pillars as per Landscape Master
Plan
Restore drinking fountain
Install new railings
Restore tennis pavilion
Demolish toilet block
Relocate children’s play area
Implement landscape changes in
Landscape Master Plan
Implement Horticultural
Improvement Plan
Take advice from architects and
contractors on future maintenance
requirements of all built structures
to be restored (materials, paints
etc.) and establish revised
budgets based on whole life costs.
Sensitively clean war memorial to
remove green staining and reset
bronze plaques
Review & update Management
and Maintenance Plan annually
and renew after 5 years in
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consultation with staff and
volunteers
Implement learning and
participation activities from
Activities Action Plan
Develop Interpretative media
following recommendations of
Interpretation & Signing Plan
Implement ‘It’s-tree-mendous’ and
‘Tales of Page Park Activities to
better identify and record heritage

Aim 2: A Park to be Proud of: To raise awareness of the park as a high
quality civic amenity and boost the sense of pride that already exists for it
within the local community by ensuring that its full potential is achieved as a
heritage, natural green space and community resource
Ref
A2-01

A2-02
A2-03

A2-04

A2-05

A2-06

Objective
Ensure that the public know
what facilities are available to
hire and use and promote it as a
community resource
Ensure high quality facilities
Provide new recreational
facilities where need and/or
opportunity has been identified
Provide a dedicated team
responsible for delivering high
levels of co-ordinated
maintenance across all areas of
the park
Develop new and innovative
ways to attract a wider variety of
visitors to the park and to fully
realise its value as a site of open
space
Establish and introduce a
standard, uniform design of
furniture and signage.

Recommendations
Develop a marketing strategy for
the hire of the pavilion building,
use of the new community room
and other income generating
opportunities
Develop a communication strategy
to inform the public about facilities,
activities and volunteering
opportunities
Maintain & enhance relocated play
area in accordance with European
playground standards and status
of park.
Employ Park Grounds Coordinator, based at the park to
improve maintenance standards
and co-ordinate management and
maintenance of the park
Employ Activities officer to coordinate and deliver activities &
Events programme set out in
Activities Action Plan
Appoint Marketing and
Interpretation Apprentice (in post
for 12 months) to help with
Marketing & Interpretation work)
Ongoing replacement of benches
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and dog bins as part of a rolling
programme of refurbishment
works and reactive maintenance.
Install new bins and recycling bins
in various locations, latter close to
play area and proposed cafe.
Implement co-ordinated approach
to signage throughout park
following recommendations of
Interpretation & Signing Plan
Develop design guide for park
signage and furniture
Replace / provide new benches to
consistent design through public
subscription

Aim 3: An Inclusive Park: To positively welcome all people into the park,
making maximum use of the park as a community resource for the long-term
benefit of all the Staple Hill community in terms of physical, social and
intellectual access, and as a means of promoting community cohesion
Ref
A3-01

A3-02

A3-03

A3-04

A3-05

Objective
Encourage more and a wider
range of people to stay longer in
the park
Ensure that sports venues, play
environment, community
facilities and event spaces are
accessible and clean
Deliver a varied programme of
events and activities to involve
more and a wider range of
people
Improve the accessibility of the
park for all by implementing
recommendations of Page Park
Disability Access Audit
Monitor and evaluate use by the
public and whether this reflects
profile for the area

Recommendations
Provide new Café / Community
Building together with modern
toilets
Relocate toddlers play area to
more sheltered location with new
challenging equipment
Ensure facilities are clean and
maintained to a high standard
Employ Activities Officer to deliver
programme of activities and events
to involve more and wider range of
people in the park
Monitor visitor trends and use of
the park using surveys and
evaluation methods set out in Page
Park Self-Evaluation Plan
Support FoPP and other clubs /
groups to organise events in the
park
Improve accessibility of park
entrances, gateways, pathways,
benches, picnic facilities, and
‘access chain’ following
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recommendations of Page Park
Disability Access Audit
Develop downloadable
Accessibility leaflet and Page Park
Phototrail to encourage more
people with mobility difficulties to
visit the park

Aim 4: A Safe, Welcoming & Stimulating Park: To provide a healthy, safe
and secure experience for park visitors, together with a welcoming and
stimulating environment for recreation and enjoyment
Ref
A4-01

A4-02

A4-03

A4-04
A4-05

A4-06

A4-07
A4-08
A4-9

A4-10

Objective
Improve site entrances to form
welcoming and appealing
gateways to the park
Improve signing following
recommendations of Page Park
Interpretation and Signing Plan
Ensure the upkeep of all
buildings in a safe and
serviceable condition and used
to their full potential
Implement a rigorous site
inspection regime
Ensure that maintenance is
considered in the design of any
new facilities
Address anti-social behaviour
issues by better liaison with
police through ‘Park Watch’
scheme and ensure the park is
a safe place for all members of
the community to use or
traverse
Ensure equipment and facilities
are safe to use
Encourage more responsible
use of the park by dog walkers
Ensure health and safety
policies in place and regularly
reviewed
Encourage greater use of the
park for health and wellbeing

Recommendations
Improve access at entrances and
install entrance signs at key
entrances to welcome people to
the park
Replace and renew signing in the
park following recommendations
of Page Park Interpretation and
Signing Plan
Maintain a regular site inspection
programme for buildings and all
facilities in conjunction with record
keeping database
Ensure members of the public
know how and where to report
problems and issues
Reinforce the inspection and
reporting role of grounds
maintenance operatives
New facilities to be designed with
due consideration for security and
/ or implications for replacement
Grounds maintenance staff to
record known incidences of antisocial behaviour and vandalism
Deliver ‘Park Watch’ scheme as
part of delivery of Activities Action
Plan
Deliver ‘Bark in the Park’ activity
and set up Green Dog Walking
scheme
Maintain daily and yearly
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inspections of play areas
Improve surfacing of paths
eliminating trip hazards where
roots have lifted the surface
Ensure adequate drainage from
footpath surfaces
Ensure toilets, drinking water, first
aid, public phone and emergency
equipment available in or near the
park and clearly signed
Remove 2 no conifers near
southern entrance together with
selective vegetation and railings
inside park to increase visibility
out of corridor, allow more light
into area and create a less
oppressive entrance
Remove hedging at Memorial
Entrance to allow views into the
park encouraging people into the
park
Expand the 3-2-1 running route
Deliver suite of health and
wellbeing activities as directed in
Page Park Activities Action Plan

Aim 5: A Park for the Community: To provide a range of participation and
learning activities, events and interpretation to increase community use,
appreciation and involvement. Also to provide a range of training and skills
development activities that helps to address the needs of volunteers, target
beneficiaries and the local community
Ref
A5-01

A5-02

A5-03

A5-04

Objective
Deliver a range of participation
and learning activities and
events to increase community
participation and volunteering
Improve the skills and
knowledge of volunteers and
target beneficiaries
Increase the number of
volunteers engaged in the care
and management of the park
Consult closely with FoPP in
decisions regarding the care and
management of the park
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Recommendations
Employ Activities Officer to coordinate and deliver activities &
events programme as set out in
Activities Action Plan
Deliver informal training and skills
development for target of 483
participants and volunteers
through Page Park Activities
Action Plan and Activities Training
Plan
Support short placement
opportunities for City of Bristol
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College and UWE students, as set
out in the Page Park Activities
Training Plan
Deliver Greenskills activity to
increase number of volunteers
involve people in the care and
maintenance of the park (see
Page Park Activities Action Plan)
Create community growing area
with poly tunnel to serve as a
teaching resource and propagate
plants to extend and gap up
planting beds and deliver Page
Park Local Food Project as
directed in Page Park Activities
Action Plan
Attend FoPP meetings as
necessary and involve and
appoint members to Steering
Group

Aim 6: A Sustainably Managed Park: To provide a well-maintained, clean
and welcoming park environmentally managed to consistently high Green
Flag standards, improving the environmental quality and sustainability of
practices carried out in the park. This will involve building a partnership for the
future management and maintenance of the park between the Council,
Friends Group and the local community
Ref
A6-01

A6-02

A6-03

A6-04

Objective
Develop management principles
and practices that support
environmental, sustainability and
promote biodiversity
Ensure all parties with a role in
maintaining the park (grounds
maintenance, property services,
volunteers), work effectively to
deliver a coordinated approach
to maintenance to high
environmental standards
Achieve and successfully
maintain industry standard
awards i.e. Green Flag Award
Establish appropriate budgets to
meet the aims and objectives of
the management plan

Recommendations
Undertake ecological survey in
2018 to establish if biodiversity of
park has been enhanced
Install green composting area for
use onsite to improve soil
condition and increase
sustainability (currently material
composted offsite)
Eliminate the use of peat
Implement Councils environmental
policy and procurement guidelines
Install recycling bins at proposed
café and playground, together with
bin compound adjacent to
boundary wall west of pavilion
Update management plans
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identifying management
requirements across the site;
include identification of memorial
trees on maintenance plan (GIS
layer). Review plans regularly
Apply and secure green flag
award from 2018 onwards
Revise budget according to other
actions within management plan
Seek additional funding where
appropriate and dedicate
resources to secure funding

Aim 7: A Wildlife Friendly Park: To improve the diversity of wildlife and
planting, enriching the biodiversity of the park
Ref
A7-01

A7-02

Objective
Implement recommendations of
ecological survey

Manage grassland throughout
the park to reflect the needs of
recreation and biodiversity

Recommendations
Add bird and bat boxes
Increase shrub planting using
species that are valuable to
nesting and foraging birds and list
of species included Ecological
Survey (supporting document R2
SD5)
Identify sites for provision of dead
wood as trees are removed.
(Dead wood is most valuable
where it is retained in large
sections and is in either total or
partial shade)
Explore retention of standing
stumps up to 4m in height to
provide habitat: the communities
of fungi and invertebrate that
exploit such habitats are different
to those that use fallen wood
Under-plant areas of trees with
swaths of tall herbaceous species
to benefit bats and birds that feed
in this habitat. Use night-flowering
species that attract moths and
other nocturnal insects, and
potentially bats. (Refer to Plan 4
Horticultural Plan in Appendix 6)
Create
herbaceous
habitat
resembling semi-natural tall herb
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or woodland edge vegetation, but
also using ornamental species,
(also favoured by nectar-feeding
insects as are native species). (A
list of particularly valuable species
is
provided
in
Supporting
Document R2 SD5)
Adjust
cutting
regime
for
grassland
adjacent
to
war
memorial and natural play area
and ensure no fertilisers are
spread in the areas. Amend GIS
maintenance plans accordingly
Increase variety of shrubs and
plants, particularly with nectar-rich
and larval food species to
increase invertebrates and micro
habitats
Introduce new beds
Where planting beds are moved
reinstate former beds with fescue
grass so that wild flowers from
adjacent areas can establish
naturally. Do not use fertiliser

Aim 8: A Force for Regeneration: To play a prominent role in the
regeneration of Staple Hill Town centre thereby helping to address social and
economic deprivation by supporting the local economy and employment.
Ref
A8-01

Objective
To make the park a central focus
for the local community and play
a prominent role in the
regeneration of Staple Hill

Recommendations
Outcomes of ‘Parks for People’
project will result in Page Park
playing a key role in the
regeneration Staple Hill
Terms of café lease to create local
employment opportunities
Procurement policies to use local
goods and services wherever
possible
Participants, volunteers and
trainee placements to receive
training and skills development
and improve employment
prospects for some
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4.2 Resources & Delivery
4.2.1 Proposed Management Organisation
The Council’s Streetcare Section, Property Services, Accommodation and
Facilities Management section has a number of experienced staff that will
provide line management, advice and support for staff employed to deliver the
Page Park Project, its activities programme and in its management and
maintenance.
We have reviewed the Council’s capacity to deliver the park regeneration
programme and wider activities together with their management and
maintenance and have concluded that the sections have the necessary skills
and structure in place for the management and maintenance of the park and
can draw upon expertise from teams within the wider Council for support.
A training and skills assessment of existing and new staff has been carried
out as part of the Page Park Activities Training Plan (R2 SD10) to ensure that
delivery staff have the correct balance of skills to undertake the work.
Four new posts have been created to deliver the Page Park Project and all
will contribute to achieving the actions in this plan; these are:•

Delivery Project Manager: This full-time post is responsible for overall
project management and delivery including all building and landscape
elements and line management of the Activities Officer and Park
Ground Co-ordinator – in place for the first three years of the Project.

•

Activities Officer: This part-time post is responsible for delivery of the
Activities Action Plan and interpretation elements of the Interpretation
and Signing Plan and will be in place for three years commencing in
the first year of the restoration work.

•

Park Grounds Co-ordinator: This full-time post is responsible for the
management and maintenance of the park, implementing the
Management and Maintenance Plan and engaging and supporting
volunteers in the management and maintenance of the park. The post
will be line managed by the Grounds Maintenance Supervisor with
direct management input from the Delivery Project Manager and
Activities Officer posts. This post will start at the end of the second year
of restoration and will be based on site. As well as supporting
volunteers their presence will further strengthen the perceived security
of the site.

•

Marketing and Interpretation Apprentice: Marketing apprenticeship
(working 30 hours per week for one year) to work with the Activities
Officer and Corporate Communications team on marketing of events
and activities and delivery of interpretation projects.
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Copies of all the role profiles for all the above posts including the generic
profile for apprenticeships can be found in Appendix 8 of the Activities plan.
The Café / Community Building (with the new public toilets) is run privately
and the building leased from the Council, hereby utilizing the operator’s
expertise in running a café business. The lease is a full repairing lease and
allows for public use of the toilets even if not customers of the café. This
sustains the capital works of the building with the finance from the lease of
both the building (café and community room) being used for the maintenance
of the park as a whole.

Figure 4 below shows the updated structure of Streetcare and the operational
staff involved in the management of Page Park. The structure of Property
Services Accommodation and Facilities Management Section remains
unchanged from that shown in figure 1 section 2.7.2.1 of this document.
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Figure 4
Proposed Streetcare
Structure

Play officer
Asset and Infrastructure

Assistant Operations
Manager
Page Park Delivery
Officer, 3 years
Grounds
Supervisor

Activities Officer,
3 years
Community
spaces localism
officer

Friends of Page Park

Marketing Apprentice
1 year

Technical Admin
Support
(hire of facilities)

Playground
Quality Monitoring
Officers

Cleansing
supervisor

Green Keeper
(contractor) (0.5 FTE)

Café lease holder (inc
responsibility of public
toilets inside building
Page Park
Grounds Co-ordinator
(1FTE) Based on site

Sports pitch
Operations
(Approx 4%)

Grounds maintenance
Operative (1.6 FTE)

Grounds maintenance
Operative Bird Aviary
(0.2 FTE)
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At the end of year 3 the Delivery Project Manager and Activities Officer posts
will terminate. The Park Grounds Co-ordinator post will start at the end of year
two and be funded by HLF for three years. Following this it will be made
permanent and be funded by the Council to ensure that the management and
maintenance of the park is of a high standard and to ensure that volunteering
in the care and management of the park is sustained for the long term.
4.2.2 Finance
Projected expenditure and income for the management and maintenance of
the park for the period up to five years post project completion is shown in
table 10 below.
Expenditure in the current financial year (2014/15) will be £186,527. Budgets
are expected to be cash limited for the next few years with only a small rise of
1.5% for inflation. We do not expect maintenance costs to rise as a result of
HLF works included in our ‘Parks for People’ application as efficiency gains
will be made from having restored and well maintained facilities and features
and from a supported programme of volunteer involvement in the care and
maintenance of the park. Any efficiency gain to budgets or staff time from
volunteer involvement will be reinvested into the management and
maintenance of the park.
The ‘Parks for People’ proposals include the alteration of the old toilet block
into storage now the new Café / Community Building is completed, This has
allowed a small saving from the maintenance / repair expenditure by Property
Services as part of a savings plan review on public toilet provision. Cleaning
costs remain in the budget as this will transfer to cleaning the externally
accessible toilet in the new Café / Community Building.
The Park Ground Co-ordinator post commenced at the end of the second
year of the HLF funded project once the tennis pavilion had been restored as
a volunteer centre. Streetcare have made a commitment to fund the Park
Ground Co-ordinator post on a permanent basis and this expenditure is
shown from year six onwards in the expenditure and income table, after the
five year HLF funded project is completed. Maintenance costs for the park will
therefore rise by the salary of this post from year six onwards. An annual
allowance of £200 for materials to maintain the railings and £300 for the
growing area is included in the consumables and sundries and this
expenditure arises directly as a result of the HLF investment.
Income from the existing hire is indicated. Existing hire charges are low and
an annual inflation increase of 5% has been included (this rate has been set
by the Council for fees and hire costs). There has been no allowance made
for additional customers, but one of our actions (A2-01 in the Action Plan,
Section 5) is to develop a marketing and communications strategy to
maximise income generating opportunities. We expect the increase in income
to exceed the increase in costs to maintain the railings and growing area. The
income from the ice cream vendor continues (a 3 year renewable contract) for
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the foreseeable future but this may change if the new Café / Community
Building lease holders were to change
The whole of the Café / Community Building is leased to a café operator who
manages the community room and the income from the lease is taken by the
Council. Details of this scenarios is shown in the Business Plan R2 SD7.
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Table 10

ANNUAL EXPENDITURE

ITEM

notes:
Budgets are likely to be cash
limited but efficiency gains will
be made from having a well
maintained facility and
involvement from volunteers

Staff 1.42 Full Time Equivalent
Staff sundries

Includes for all routine operations
Uniform PPE (AVE)

Training and H&S
Green Keeping
Parks Vehicle
Ride On Mowing
Gang Mowing
Cricket Wicket
Equipment repairs/replacement
Bedding/plants
Litter Collections
Senior Football Pitches
Pavilion cleaning
Aviary
Consumables and sundries
Winter maintenance(Mechanical)
Supervision
Play inspections

Extra Labour
Dog Waste Collections

Leaf Clearance
Sweeping (mechanical)
Tree maintenance (reactive work
only each yr.)
Tree survey (1500 every 3 yrs.)
Pitch Renovations
Cricket Renovations
Sports Pitch/ Court Maintenance
Tennis court moss spraying

Revenue Spend
2016/17

Revenue Spend
2017/18

Predicted
Revenue Spend
2018/19 (based
on existing +
inflation 1.5% or
actual where
known)

Predicted
Predicted
Revenue Spend Revenue Spend
2019/20 (based 2020/21
on existing +
inflation 1.5% or
3% for trees due
to disease)

Predicted
Revenue Spend
2021/22

Predicted
Revenue Spend
2022/23

Predicted
Revenue Spend
2023/24

Predicted
Revenue Spend
2024/25

29,772.00
1,200

£
£

30,219
1,218

£
£

30,672
1,236

£
£

31,132
1,255

£
£

31,599
1,274

£
£

32,073
1,293

£
£

66,931
1,312

£
£

67,763
1,332

£
£

68,606
1,352

£
£

69,292
1,372

£
£

69,985
1,393

£
£
£

480
13,541
5,503

£
£
£

487
13,744
5,585

£
£
£

495
10,028
5,669

£
£
£

502
10,040
5,754

£
£
£

510
10,191
5,840

£
£
£

518
10,344
5,928

£
£
£

526
10,499
6,017

£
£
£

534
10,656
6,107

£
£
£

542
10,816
6,199

£
£
£

550
10,978
6,292

£
£
£

558
11,143
6,386

£

3,368

£

3,419

£

3,470

£

3,522

£

3,575

£

3,629

£

3,683

£

3,738

£

3,794

£

3,851

£

3,909

£
£
£
£
£
£
£

3,767
4,599
5,542
3,467
3,170
1,127
3,284

£
£
£
£
£
£
£

3,823
4,668
5,625
3,519
3,218
1,144
3,333

£
£
£
£
£
£
£

3,880
4,738
5,710
3,572
3,266
1,161
3,383

£
£
£
£
£
£
£

3,938
4,809
5,796
3,626
3,315
1,178
3,434

£
£
£
£
£
£
£

3,997
4,881
5,883
3,680
3,365
1,196
3,486

£
£
£
£
£
£
£

4,057
4,954
5,971
3,735
3,415
1,214
3,538

£
£
£
£
£
£
£

4,118
5,028
6,061
3,791
3,466
1,232
3,591

£
£
£
£
£
£
£

4,180
5,103
6,152
3,848
3,518
1,250
3,645

£
£
£
£
£
£
£

4,243
5,180
6,244
3,906
3,571
1,269
3,700

£
£
£
£
£
£
£

4,307
5,258
6,338
3,965
3,625
1,288
3,756

£
£
£
£
£
£
£

4,372
5,337
6,433
4,024
3,679
1,307
3,812

£

3,013

£

3,058

£

3,104

£

3,151

£

3,198

£

3,246

£

3,295

£

3,344

£

3,394

£

3,445

£

3,497

£
£

6,543
566

£
£

6,641
574

£
£

6,740
583

£
£

6,841
592

£
£

6,944
601

£
£

7,048
610

£
£

7,154
619

£

7,261 £
628

7,370 £
637 £

7,481
647

£
£

7,593
657

£
£

9,900
1,906

£
£

10,049
1,935

£
£

10,199
1,964

£
£

10,352
1,993

£
£

10,507
2,023

£
£

10,665
2,053

£
£

10,825
2,084

£
£

10,987
2,115

£
£

11,152
2,147

£
£

11,319
2,179

£
£

11,489
2,212

£
£

3,802
1,951

£
£

3,859
1,980

£
£

3,917
2,010

£
£

3,976
2,040

£
£

4,036
2,071

£
£

4,097
2,102

£
£

4,158
2,134

£
£

4,220
2,166

£
£

4,283
2,198

£
£

4,347
2,231

£
£

4,412
2,264

£

2,130

£

2,162

£

2,194

£

2,227

£

2,260

£

2,294

£

2,328

£

2,363

£

2,398

£

2,434

£

2,471

£

1,275

£

1,294

£

1,314

£

1,334

£

1,354

£

1,374

£

1,395

£

1,416

£

1,437

£

1,459

£

1,481

FM030 3249
FM030 3249

£
£

3,500
546

£
£

3,700
554

This carried out annually
Annual
Aeration, Chain Harrow,
Quadraplay (Based on 2014)

£
£

2,712
1,357

£
£

2,753
1,377

£
£
£
£
£

8,100
563
2,794
1,398

£
£
£
£
£

1,700
571
2,836
1,419

£
£
£
£
£

10,000
580
2,879
1,440

£
£
£
£
£

10,300
589
2,922
1,462

£
£
£
£
£

10,455
598
2,966
1,484

£
£
£
£
£

10,612
607
3,010
1,506

£
£
£
£
£

10,771
616
3,055
1,529

£
£
£
£
£

10,933
625
3,101
1,552

£
£
£
£
£

11,097
634
3,148
1,575

£
£

1,801
420

£
£

120,242
21,644

£
£
£
£

1,828
426
122,193
21,995

£
£
£
£

1,855
433
124,448
22,401

£
£
£
£

1,883
439
119,655
21,538

£
£
£
£

1,911
446
129,727
23,351

£
£
£
£

1,940
453
131,824
23,728

£
£
£
£

1,969
460
168,179
30,272

£
£
£
£

1,999
467
170,527
30,695

£
£
£
£

2,029
474
172,912
31,124

£
£
£
£

2,059
481
175,165
31,530

£
£
£
£

2,090
488
177,446
31,940

£
£
£
£
£

200
171
9,112
9,483
151,369

£
£
£
£
£

149
172
9,249
9,570
153,757

£

232

£

235

£
£
£

9,387
9,619
156,467

£
£
£

9,528
9,763
150,956

£
£
£
£
£

239
700
9,671
10,610
163,688

£
£
£
£
£

243
711
9,816
10,770
166,322

£
£
£
£
£

247
722
9,963
10,932
209,383

£
£
£
£
£

251
733
10,112
11,096
212,318

£
£
£
£
£

255
744
10,264
11,263
215,299

£
£
£
£
£

259
755
10,418
11,432
218,127

£
£
£
£
£

263
766
10,574
11,603
220,989

13,911 £
5,244 £
6 -

7,284
1,907

£
£

2,105
4,256

£
£

2,521
115

£
£

2,559
5,565

3,564 £

3,307

£
£
£
£
£
£
£

7,998
2,868
6,516
2,861
33,649

£
£
£
£
£
£
£

2,937
2,633
2,025
2,009
34,153

£
£
£
£
£
£
£

3,783
2,712
3,602
3,981
34,666

£
£
£
£
£
£
£
£
£
£

2,597
5,648
6
3,840
3,006
3,656
4,041
35,186

£
£
£
£
£
£
£
£
£
£

2,636
5,733
6
3,898
3,051
3,711
4,102
35,186

£
£
£
£
£
£
£
£
£
£

2,676
5,819
6
3,956
3,097
3,767
4,164
35,186

£
£
£
£
£
£
£
£
£
£

2,716
5,906
6
4,015
3,143
3,824
4,226
35,186

£
£
£
£
£
£
£
£
£
£

2,757
5,995
6
4,075
3,190
3,881
4,289
35,186

£
£
£
£
£
£
£
£
£
£

2,798
6,085
6
4,136
3,238
3,939
4,353
35,186

£
£
£
£
£
£
£
£

75
1,856
365
75
2,371
192,487

£
£

135
754

£
£

494
101

£

200

£

203

£

206

£

209

£

212

£

215

£

420

£

300

£
£
£

76
1,385
185,109

£
£
£

76
971
198,353

£
£
£
£
£

300
77
577
201,508

£
£
£
£
£

305
78
586
244,569

£
£
£
£
£

310
79
595
247,503

£
£
£
£
£

315
80
604
250,485

£
£
£
£
£

320
81
613
253,312

£
£
£
£
£

325
82
622
256,175

Includes development of RA, in
house and external training as %
Bowles
Transport
Back to gang mowing (14034
sq/m)
Routine wide area mowing
(41850sq/m)
Includes wickets
Contribution to replacements
2015 cost
Extra for weekend and events
2 number
Cleaning (Part time)
Weekend and out of hours, feed
and sundries
Chemicals, mulch, compost,
fertilisers, soils, paint etc.
Surface treatments
% of supervisors time and
administration

Supplement parks FTE, sickness
and occasional overtime

Tractor and collector weekly
during leaf fall, include disposal
Mechanical power brush on
monthly cycle.

Royalty payments music in park
Clock maintenance
Public Toilet cleaning
total grounds maintenance

public convenience/drinking
fountain
Property Services general repairs
Maintenance by contractor
Vandalism
Electricity
Water charges
Refuse collection charges

Revenue Spend
2015/16

£
£

Overhead costs 18%

Buildings and services
Property Services general
repairs/maintenance
Maintenance by contractors
Service contracts
Vandalism
Electricity
Other energy costs
Rates (non-domestic)
Water charges
Security systems

Revenue Spend
2014/15

LF792

2,791
3,394
3,751
32,661

£
£
£
£

2,844
3,287
3,353
21,982

977 £
1244 £

1,718
1,479

253 £

312

22.42 £
2,497 £
186,527 £

254
3,763
179,502

LF831

Inc. in above
£
£

Total
Rents & wayleaves .
Gas Governor HE570/9790
income from users of buildings,
sports clubs and events
Café Rental

-£

600 -£

600 -£

600 -£

-£

22,272

£

23,633

£

24,762

£

163,655

£

202,536

£

216,648

£
£
£

600 -£
25,919
6,191
210,428

£
£
£

600 -£

600 -£

600 -£

600 -£

600 -£

600 -£

600

25,320 -£
14,000 £
223,073 £

23,617 -£
16,000 £
177,291 £

24,798 -£
16,000 £
219,171 £

26,038 -£
16,000
220,865 £

27,340 -£

28,707 -£

30,142

222,545

£

224,005

£

225,433
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4.3 Management & Maintenance Operations
A schedule of regular management and maintenance tasks is included in
Appendix 8. Tasks are identified with an assessment of how frequently they
will happen. All grounds works are to be undertaken by Council Grounds
Maintenance staff. Where specialist works are required i.e. tree surgeon,
contractors will be procured in accordance with South Gloucestershire
Councils Sustainable Procurement Guidance.
The management and maintenance schedule will be regularly monitored and
reviewed by the Grounds Supervisor and Park Grounds Co-ordinator to
ensure that the required high standards are met.
The delivery of all maintenance will conform to South Gloucestershire
Council’s health and safety policies.
4.4 Asset Management
Buildings and structures will be maintained using the Asset Management
Framework in Appendix 9. The framework describes each asset, its condition,
operational responsibility, issues, prescription and maintenance works to be
funded over the next 10 years.
This framework highlights that expenditure of £11,000 will be required to
redecorate the Clock Tower, tennis pavilion and bandstand within 10 years
(on 5-7 year cycle). This work will be financed through Property Services
budgets and is regular maintenance work that should occur whether the
features have been restored or not. As a result of HLF investment the Council
will ensure that this maintenance work takes place in future in accordance
with the Asset Management Framework. Following restoration works the
Asset Management Framework will be reviewed and updated by the Park
Grounds Co-ordinator in conjunction with Property Services and specialist
advisors.
Many of the additional costs, particularly in relation to forming regular
inspection programmes and cleaning are relatively small and can be offset
from saving in other areas. These activities will allow early intervention and
prevent small issues becoming larger and more expensive, i.e. touching up
small areas of damaged paint to prevent rusting. Many of these activities can
be accommodated by the current grounds staff in their daily activities and
through the additional resource afforded by the Park Grounds Co-ordinator
and volunteers.
Redecoration of the Clock Tower which will require scaffolding/platform will be
one of the largest additional cost which would be required every 5-7yrs,
together with the painting of the boundary railings. The specification for the
finish to the railings will be of a high standard to ensure its longevity, but it is
intended that the both grounds staff and volunteers will be trained to maintain
railings and that a rolling program is established to maintain them regularly
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with Structures undertaking a complete decoration when necessary. It is
estimated that an annual budget of £200 is required for materials to maintain
the railings and this has been included in consumables and sundries in Table
10 Expenditure and Income. An allowance of £300 per year has also been
included in this budget for maintenance and consumables for the growing
area.
There will be both real savings from some activities as well as time being
freed up through alterations in the management of certain areas.
•
•
•
•
•

Composting on site thereby reduced cost of importing compost
Reduction in disposal costs
Reduced mowing regime in areas presently cut weekly by hand
mowers
Reduction in chemicals
Additional volunteering

Labour resources required in maintaining new horticultural changes can be
reduced by planting in autumn and mulching beds to minimise both watering
and later weed control.
4.5 Volunteering
The development of this Management & Maintenance Plan and the Page Park
Activities Plan has enabled us to develop activities and resources to support a
greater level of volunteering in the care and management of the park.
As part of the Activities Plan a Greenskills / Practical Park Management
Activity will continue to deliver a regular programme of practical management
activities enabling volunteers from across the local community to participate in
the day to day management, maintenance and upkeep of Page Park.
The area where volunteers will be able to play a role in the maintenance of
the features of the park are:
•
•
•
•
•
•
•
•
•
•

Clock Tower – maintenance of seat and interpretation panel – cleaning
/ sanding / re-varnishing
Tennis pavilion – cleaning of volunteer centre
Bandstand – inspection, cleaning and painting of railings
Gates, fences and railings – painting / touching up minor damage and
corrosion
Sensory Garden – horticultural work / cleaning of sculptures / artworks
Bowls Club Volunteers – horticultural works in bowls green area
Wildplay area – help with management of habitat
Trees – strategy for replacement, planting and maintenance
Planting beds – growing plants in growing area and planting out, also
bulb / plug planting
Weeding / removal of weeds from grass areas
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Seats – inspection and cleaning
Signage – cleaning / painting / varnishing
Growing area – maintaining and operating growing area

The main training and skills requirements for volunteers that come from this
plan are:•
•
•
•
•
•
•
•
•
•

Green Flag Award awareness
Horticultural skills for volunteers including trees
Buildings, structures & asset maintenance
Volunteer skills to help maintain park features- gates, railings, fencing,
seating and signage
Recording, analysis and understanding historic landscape features
Monitor and maintain health and safety
Implement good environmental practices
Impact and mitigation of climate change on green spaces
Recruit, involve, motivate and retain volunteers
IT skills to maintain on line resources

The Page Park Activities Plan & Activities Training Plan sets out a range of
training and skills development that will help equip volunteers with the skills to
play an active and increased role in the care and maintenance of the park.
The Council will also support volunteer capacity and skills through its
‘Community Spaces Network’ which has been created by the Community
Spaces Team to help support volunteers who care for and look after our local
community
spaces
in
South
Gloucestershire.
Please
see
www.southglos.gov.uk/thehive for more details.
4.6 Reactive Issues
There are occasional incidences of vandalism, including graffiti on structures
or damage to facilities. South Gloucestershire Council has a target that
offensive graffiti is removed within 24 hours and its cleansing services
respond to reports within this time limit. As grounds maintenance staff are site
based they are quick to respond to issues and inform which ever department
necessary to address the problem. Play equipment and immediate environs
are checked daily by Playground Quality Monitors who will respond in
accordance with the play safe system of recording in Appendix 3.
There is a close working relationship between the Council, Friends Group and
police, especially the Community Support Officers who deal with any issues of
anti-social behaviour in the park. If incidences of anti-social behaviour are
reported, they are and will continue to be logged and dealt with by the police.
Reports of other issues such as broken glass are dealt with by grounds staff
on site immediately they are made aware of them during working hours and
the public will be encouraged to report issues to site staff or report issues to
the Council via phone or web site and details of how and who to contact is
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made available on the park signage and notice boards. There is an out of
hour’s service for emergencies.
Complaints will be dealt with in accordance with the Council’s Customer
Feedback procedure.
The aims of this procedure are to ensure that:
•
•
•
•
•

•
•

It is as simple and straightforward as possible for customers to make
complaints, suggestions and compliments about our services
The customer feels that their complaint has been properly investigated,
even if the outcome does not uphold their complaint
The customer is told who is dealing with their complaint and is kept
informed of the progress of their complaint
The council responds to complaints within a reasonable time and in a
courteous and efficient manner
The customer is told the circumstances in which they can take the
complaint further if they are not satisfied with the outcome of the
investigation
The council learns from complaints and where appropriate, takes
action to improve the quality of services
Compliments are recognized at a team level, and at an individual level
support staff recognition and motivation

All suggestions about a council service are to be acknowledged either by
phone, face to face or in writing within five working days of receipt. The
suggestion will be recorded accurately and then passed to the appropriate
senior officer or manager for a decision as to whether any service
improvements can be made as a result. If a service improvement is made the
customer should be informed.
If it is not possible and/or appropriate to make changes following a suggestion
then the customer will be written to explaining why this is the case. This will
show the customer that their feedback is taken seriously and will encourage
them to feed back again.
4.7 Activity Plan & Digital Technology
The Friends of Page Park website has been re-designed to create a
standalone Page Park website using ‘wordpress’ , is will continue to be
updated by trained members of Friends of Page Park and the Activities Officer
using a simple content management system. Further learning outputs will
continue to be available through the website including:•
•
•
•

Page Park Downloadable Accessibility Leaflet – downloadable
leaflet
Page Park Phototrail – Link to Fieldfare Trust website and
phototrails
Page Park Tree Trail - downloadable leaflet
Schools Learning Resource
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Page Park Heritage Trail - downloadable leaflet
Tales of Page Park – publication and audio clips

If downloadable resources are updated at a future date the design costs will
be covered by the Council. All digital products created will continue to function
as intended and be kept up-to-date for a minimum of 5 years from project
completion.
South Gloucestershire Council will also maintain and support the park
entrance signs, the interpretation panels, heritage display, heritage trail and
tree trail through a combination of its grounds maintenance staff and
volunteers. Once the outputs have been designed and installed, maintenance
schedules that reflect the needs of the materials used will be prepared and
incorporated into this Management and Maintenance Plan.
4.8 Environmental Management
Page Park will be managed to high environmental standards.
4.8.1 Environmental Sustainability-Energy & Natural Resource
Conservation and Pollution
All procurement will be undertaken in accordance with the Council’s
Sustainable Procurement Guidance 2014 and contractors tendering for work,
will submit environmental statements (where required). Consideration of
tenders will not only be cost, but also quality and environmental
considerations will be weighted in the evaluation criteria. In accordance with
the guidance a Sustainable Procurement Checklist will be completed and kept
on file for all procurements over £10,000 in value.
Where practical all materials and products will been sourced from locally
sustainable sources / suppliers to reduce the environmental impact of
transportation and to support local economic development.
All finishes used in restoration and maintenance of park to be natural -oil or
water based and records of the products and specification will be recorded for
future maintenance. All Timber (OSB board, plywood and softwood) specified
to be FSC certified with a paper trail of FSC Chain of Custody (COC) number,
and a checking process that FSC certificates are genuine. The company
supplying the goods to be FSC certified.
The Café / Community Building has conformed to relevant environmental
criteria set out in Appendix 4 ‘Parks for People’ guidance notes including the
use of natural ventilation
Use Water Efficiently
Water usage has increased because of the introduction of the new Café /
Community Building and improvements to the quality of the toilets is likely to
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increase their usage. However, this level of increase has been minimised
through the use of water saving devices fitted within the new building, tennis
pavilion and restored drinking fountain. Planting beds are to be mulched to
both retain moisture in the soil and reduce weeds and water butts will be
installed for use in proposed growing area.
Climate Change Adaption – Trees
A tree replacement strategy for the park through the ‘it’s tree-mendous’
activity (See Page Park Activity Plan) has been drawn up and this will
consider climate change in choice of replacement species.
Use of bedding will be reduced and more resilient plants will be used instead,
alongside perennial planting. Trees and shrubs planted will be selected to be
able to tolerate future conditions.
4.8.2 Pesticides
Use of pesticides on Page Park will be reduced, only being used where there
are no practical alternatives and working towards eliminating their use except
on sports pitches/greens. Unwanted vegetation is to be removed by hand
except on sports pitches/green and their use here is to be reduced to a
minimum. Treatment of sports turf will continue to be required, but the existing
trialling of reduced applications (1 per 18 months) or spot treatment will
continue and be monitored and application kept to the minimum required.
Herbicides, chemicals, paints and other materials will be managed under
control of Substances Hazardous to Health (COSHH)
4.8.3 Use of Peat
All peat use is to be eliminated within Page Park.
The ‘Parks for People’ application includes a growing area. Plants will be
grown using site composted material in the first instance where suitable.
Otherwise recycled materials and peat alternative products will be used.
4.8.4 Waste Minimisation
All green waste (except diseased and large woody items) originating from site
will be composted on site and reused as compost or mulch. Recycling bins for
the café/community room have been provided within a screened bin store
area and a public recycling bins has been installed outside the café. In order
to minimise waste the lease agreement for the new building will continue to
include requirements to minimise packaging and waste.
Contractors will be required to commit to a management regime on site that
monitors, controls and recycles waste generated from site activities into
defined waste groups, outlining procedures to sort and divert waste from
landfill (reuse, recycle, compost or otherwise recover) according to the waste
groups identified.
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4.8.5 Protect and Enhance Biodiversity
Annual Ecological Survey Reports (supporting document R2 SD5) identifiy a
number of actions to enhance the biodiversity of the park and these will
continue to be implemented as part of the provisions of this plan and the
‘Parks for People’ project. These measures include the relaxation of mowing
regime in the most valuable grassland areas and introduction of ornamental
herbaceous plants and bulbs into areas of more fertile grassland to maximise
invertebrate habitat and increase the variety of shrubs, particularly pollinator
friendly ones.
4.9 Risk
The nature and variety of risks to the heritage of the park together with our
proposals to manage the risks are set out in Appendix 10 and also submitted
with our ‘Parks for People’ application.
In terms of risk assessment for the management and maintenance of the
park:
•

•
•
•
•
•
•
•
•

All staff who use equipment are trained annually by external
specialists. Staff are made aware of the Council’s Health and Safety
Policy (available on request) when they begin work. Procedures are
included in ISO9001:2008
Internal copies are made accessible to all staff
The Park Grounds Management Team undertake risk assessments on
all equipment and machinery used by the department
Cutting machinery is only used by trained staff
All staff are provided with, and are required to wear, appropriate safety
equipment
All parks vehicles are included on a vehicle maintenance schedule.
Maintenance of vehicles is carried out in a dedicated garage
Fuel, equipment and machinery is all stored in a secure compound and
only a small amount stored on-site.
A site specific risk assessment is available on request
All volunteer operations are led by competent and trained work party
leaders and appropriate risk assessments are prepared
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5.1 Action Plan
See action plan below.
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SECTION 5: ACTION PLAN
KEY: R - Revenue budget, C - Capital budget, HLF, EF - Other External Funding, OT - Officer time, V -volunteers, S = Sponsorship (commemorative), S106 = Section 106

Obj.
ref

Objective

Action

Resources

Responsibility / Year 1 Year 2 Year 3 Year 4 Year 5
lead person
2015- 2016- 2017- 2018- 2019-20
16
17
18
19

A101

Implement recommendations
of Conservation Management
Plan to ensure that the
Edwardian character of park
maintained/and or enhanced

Restore Clock Tower to plans and
specification including installation of
interpretation panel and seat and
new planting

HLF

Delivery
Project
Manager

Resrotation works to clock tower
complete. Awaiting completion of
planting around clock tower .
*

Restore boundary walls and gate
piers

HLF

Develop tree replacement strategy
through 'it's Tree-mendous' activity

HLF / V

Start implementation of tree strategy R / S / V
recommendations - replanting and
management programme

Tennis Pavilion - Restore for dual use HLF / S106
function as volunteer centre and for
use by tennis club/rental, including
rearrangement of fencing + replace
netting in front of pavilion with low
fence.
Demolish toilet block and reinstate
HLF
original concept of avenue leading to
Clock Tower

Delivery
Project
Manager

*

Activities
Officer /
external
consultant

*

*

*

Activities
Officer / Park
Grounds Coordinator /
Council's
Arboricultural
Officer
Delivery
Project
Manager

HLF

*

*

*

*

*

Trainning session on looking after
young trees to take place after
replacement tree planting
completed . Tree management plan
completed
management of young trees
training was cancelled due to
issues with recentley planted trtee
in page park . Training will need to
be rebooked

Tennis Pavillion restored. Currently
being occupied by activies officer ,
negotiations in place for area to be
used as part of inclusive tennis .

*

Delivery
Project
Manager

Delivery
Project
Manager

work being carried out by Hancock
Stone due for completion October
2018

*

*

*

Clean & restore drinking fountain

Notes

*

*

Alternative use for building found .
This will be used for storage by
SGC and FOPP . This has been
confirmed with the HLF. Awaiting
completion of path and surface
works to front of building to
complete this.
Drinking fountain currently of site
being restored . Works to be
completed by Dec 2018

Gates, restore all original boundary
gates (ex.main gate restored 2010)

HLF

Relocate fencing at SE corner of
HLF
sensory garden and replant in front to
soften the impact of the fencing on
approach along the main avenue.
Replace 3 no mountain ash boundary R / S
trees with more suitable species.

Remove hedging at Memorial
Entrance gate and remodel curved
stone faced beds (later addition)
allowing views into the park and
create new focal point with planting
within park. Relocate isolated
planting beds.

HLF

Implement Horticultural Improvement C / HLF / R
Plan to improve aesthetics of certain / V / S
elements, integrating them with the
park as well as bringing wildlife and
biodiversity benefits. Replace some
of annual bedding with mixed
perennials and shrubs along access
path.
Move toddler's play area to more
sheltered position. Determine future
for vacated space i.e. sport
requirements MUGA (during the
project), seed over as temporary
measure.
Review location of FoPP storage of
gardening equipment once growing
area in place and possibly relocate
storage from sensory garden.

Delivery
Project
Manager

Delivery
Project
Manager/
Grounds
Supervisor
Park Grounds
Co-ordinator

*

*

Works no longer Friends decided
that would like to keep fencing as is
at present.

*

*

Dead tree removed , others still in
situ. Healthy trees not to be remove
as various deseases affecting tree
species within park.

*

Heding has been removed as
planned . Walls not remodellled
due to potential damage this may
cause to tree roots in the area .
Square beds at end of each wall to
be removed and back of walls
strengthened. Concrete capping to
hold stones in place. Planting
undertaken to enhance views and
create focal point.

Delivery
Project
Manager

Delivery
Project
Manager /
Park Grounds
Co-ordinator.
Volunteer
support

HLF / S106 Delivery
Project
Manager/ Play
Officer

V

*

Delivery
Project
Manager

*

*

Funding now in place for gates .
Contractor will start with one gate
from each side of the park
Commence 1st Oct 2018

*

*

*

*

All Major shrub beds have been
replanted as planned . Bed
opposite cenotaph to be planted
with herbaceous planting, this is
currently planted with summer
bedding. Plan ongoing with input
fro GM SG FOPP DR . Ongoing
plans.
Wooden play area moved and
recreated . Other park area will not
be relocated after discussion with
FOPP

*

*

Extra storage available for FOPP in
old toilet block.Awaiting completion
of path works to front of building for
this to commence

Review significance of railings
around the sensory garden once
perimeter railings installed
Implement new paving proposals at
the Memorial Entrance

OT

Reinstate boundary railings

HLF

Annual review and update of
Management & Maintenance Plan

5 year review and renewal of
Management and Maintenance plan
A102

Ensure historic features
identified in Conservation
Management Plan are
appropriately managed to
ensure their preservation

HLF

OT

R

Park Grounds
Co-ordinator
Delivery
Project
Manager

Delivery
Project
Manager / Park
Grounds Coordinator
Park Grounds
Co-ordinator.
Delivery
Project
Manager/
Property Care
Team Leader

Assess and inspect features on an
annual basis, Management and
Maintenance plan updated annually
in consultation with staff and
volunteers
(Management regimes amended
where necessary).

R

Delivery
Project
Manager / Park
Grounds Coordinator /
Property Care
Team Leader

Maintain walls free of ivy

R/V

R / EF

Grounds
maintenance
Operatives /
Park Grounds
Co-ordinator/
Grounds
Supervisor
Delivery
Project
Manager

*

*

*

Delivery
Project
Manager

Take advice from architects and
OT
contractors on future maintenance
requirements of all restored and new
build structures, prepare
maintenance schedules and build
into Management & Maintenance
Plan at annual review

Sensitive cleaning of green staining
from war memorial and careful
resetting of bronze plaques

*

*

*

*

*

Tender let, Drawings and
measurements being completed .
Install to start end 2018

*

*

To be reviewed yearly . Currently
not an option to remove due to
security and anti social behaviour
Works need tendering. Box plants
in park to plant in new beds when
created

*

Annual review for 2018 currently
being completed . Meeting to be
set with FOPP Oct 2018 to discuss
any additions/changes to plan
To be completed 2020

*
Project manager to gather
information from various sources
to build into management plan. Info
to be oassed on to property
services to assist with ongoing
maintance of buildings

*

Annual management plan review
for 2018 to be completed Oct .
*

*

*

*

*

*

*

*

Initial treatment of ivy completed by
Hansons Stone . On completion of
wall works this task needs to be
completed by park grounds staff

Costs to be gathered for works
2018
*

A103
A104

A105

A201

A202

Deliver a range of activities
for people to learn about the
heritage
Tell the story of the park
using a range of
interpretative media

Deliver learning and participation
HLF
activities as per Page Park Activity
Plan
Develop interpretative media
HLF
following recommendations of Page
Park Interpretation and Signing Plan

Activities
Officer

Identify and record the
heritage of the park

Implement ‘It’s-tree-mendous’ and
‘Tales of Page Park' activities to
better identify and record heritage

Activities
Officer

Ensure that public know what
facilities are available to hire
and use and promote it as a
community resource

Ensure high quality facilities

HLF

*

*

Develop a marketing strategy for the OT
hire of the pavilion building, use of
the new community room and other
income generating opportunities
Develop a communication strategy to OT
inform the public about facilities,
activities and volunteering
opportunities

Inspect play areas on a daily basis
R
(play inspectors) and annual external
inspection. Repair, renew as
required.
Establish new Wildplay area and
deliver Nature in the Park: Wildplay
activity

Activities
Officer

*

HLF

Develop programme for replacement OT
of benches and dog bins as part of a
rolling programme of inspection,
refurbishment works and reactive
maintenance

Community
Spaces
Improvements
Manager
Corporate
Communicatio
ns Team /
Marketing &
Interpretation
Apprentice /
Community
Spaces
Improvements
Manager
Play inspectors
and
Community
Spaces Team
Play Officer.
Activities
Officer

Delivery
Project
Manager, Park
Grounds Coordinator

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

Sign samples created awaiting
approval from FOPP before
installation
Brief out to employ artist to work on
project , deadline for this end of
sep. project due to start mid-oct
2018

*

*

*

*

JS to meet woth organisers Sep
12th for update on project

Community room set up and
bookings taking place . Tennis
Pavillion currently only being used
by page park activities officer

*

*

*

play areas inspected dailly by street
care team . Park Grounds staff
aware of how to report faults/
damage additional to this

Information required to come from
play packs wirh schools and
Nursery . Implemented winter 2018.
Next phase of bench replacement
due Oct 2018 . Friends looking for
additional funding to complete
replacement of bins. Rolling
programme of maintenance set up
by Dan

A203

A204

A205

Provide new recreational
facilities where need and/or
opportunity has been
identified

Collaborate with FoPP on seeking
additional funding for future
investment in park facilities (for
example further path improvements,
new boules court, replacement of
pavilion building, repair and
refurbishment of clock and bells,
provision of children's cycling /
scooter route)
Determine plans for vacated space
play area i.e. sport requirements
(during the project), may just be
seeded over / possible site for new
MUGA with S106 funding

OT / R / V

*

OT

Employ Park Grounds Co-ordinator, HLF
based at the park to improve
maintenance standards, co-ordinate
and play a proactive role in the
management and maintenance of the
park.
HLF
Develop new and innovative Employ Activities Officer to coways to attract a wider variety ordinate and deliver activities &
of visitors to the Park, and to events programme set out in
fully realise its value as a site Activities Action Plan
of open space
Provide a dedicated team
responsible for delivering
high levels of co-ordinated
maintenance across all areas
of the park

Appoint Marketing and Interpretation HLF
Apprentice (in post for 12 months) to
help with Marketing & Interpretation
work)

A206

Establish and introduce a
standard, uniform design of
furniture and signage

Implement a co-ordinated approach HLF
to signage throughout park following
recommendations of the
Interpretation & Signing Plan
Develop design guide for park
signage and furniture

Community
Spaces
Improvements
Manager

OT / R

Delivery
Project
Manager /
Community
Spaces
Improvements
Manager
Park Grounds
Co-ordinator

*

*

*

*

Friends decided to keep play area
as high demand in park for play.
View to look at revamp for disabled
users in particular once HLF
complete.

*

Park grounds co-ordiantor in post
as of April 2018
*

Activities
Officer

*

*

Janice Suffolk recently taken over
post from Rowena
*

Activities
Officer /
Community
Spaces
Improvements
Manager
Activities
Officer

*

Ongoing . Funds in place to
complete works to heritage project
ie railings gates , additional funding
to be raised/sourced for further
projects

*

*

Marketing and interpretaion
apprentice in post . Post due to be
completed Nov 2018

*

Signage design has been created ,
awating install
*

Community
Spaces Team
Landscape
Architects

*

Signage design has been created ,
awating sign off from FOPP before
install .Make and modle of bins and
benches confirmed ready for next
phase of implementation

Ongoing replacement of benches
OT
and dog bins as part of a rolling
programme of refurbishment works
and reactive maintenance.
Install new bins and recycling bins in
various locations, latter close to play
area and proposed cafe
Replace / provide new benches to
consistent design through public
subscription

A301

A302

A303

Delivery
Project
Manager
*

Community
Spaces Team
Improvements
Manager
Delivery
Encourage more and a wider Provide new café/community building HLF / EF
together with modern toilets
Project
range of people to stay
Manager
longer in the park
Relocate toddlers play area to more HLF / S106 Delivery
sheltered location with new
Project
challenging equipment
Manager
Continue to investigate setting up of OT / R / V SGC
Community Trust to maximise use of
Community
new building by variety of users
Enterprise
Officer
Ensure standards and compliance
OT
Property
with lease agreement. Opening times
Services
to encourage people throughout the
year
Ensure facilities are inspected, clean OT
Grounds
Ensure that sports venues,
Supervisor /
play environment, community and maintained to a high standard
Park Grounds
facilities, and event spaces
Co-ordinator
are accessible and clean
Deliver a varied programme
of events and activities to
involve more and a wider
range of people

Make and modle of bins and
benches confirmed . Next stage of
implementation Nov 2018
*

OT

Employ Activities Officer to deliver
HLF
programme of activities and events to
involve more and wider range of
people in the park

Activities
Officer

Evaluate effectiveness of activities,
HLF
events and volunteering programme
as per Page Park Self-Evaluation
Plan and make adjustments as
necessary
Support FoPP and other clubs /
OT / V
groups to organise events in the park

Activities
Officer / Park
Grounds Coordinator

*

*

*

*

*

Building works complete , small
works to be made to roof edging

*

New wooden park installed . Old
park now not being relocated

*

*

Did not work for café. Lease
arrangement with funds going back
into park maintenance.

*

*

*

*

*
Ongoing

*

*

Activities
Officer / Park
Grounds Coordinator

*

Design Choice confirmed . Next
stage of implementstion Nov 2018.
On going

*

*

*

*

*

*

*

Janice Suffolk recently taken over
post from Rowena . Ongoing ,
Friends looking at disabled tennis
with SGC

*

*

*

*

Monthly volunteer session
programme to be created . Activites
ongoing with bark in park and other
events to take place this year
Ongoing

*

*

*

*

*

A304

A305

A401

A402

Improve the accessibility of
the park for all by
implementing
recommendations of Page
Park Disability Access Audit

Monitor and evaluate use by
the public and whether this
reflects profile for the area

Improve site entrances to
form welcoming and
appealing gateways to the
park

Improve signing following
recommendations of Page
Park Interpretation and
Signing Plan

Improve accessibility of park
HLF / EF
entrances, gateways, pathways,
benches, picnic facilities, and ‘access
chain’ following recommendations of
Page Park Disability Access Audit

Delivery
Project
Manager/
Activities
Officer

Develop downloadable Accessibility HLF
leaflet and Page Park Phototrail to
encourage more people with mobility
difficulties to visit the park

Activities
Officer

Allocate on street parking close to
entrances for disabled parking
Monitor visitor trends and use of the
park using surveys and evaluation
methods set out in Page Park SelfEvaluation Plan

R

Highways

HLF

Improve access at entrances and
install entrance signs at key
entrances to welcome people to the
park

HLF

Delivery
Project
Manager /
Community
Spaces
Improvements
Manager
Delivery
Project
Manager/
Activities
Officer

Remove 2 no conifers near southern HLF
entrance together with selective
vegetation and railings inside park to
increase visibility out of corridor,
allow more light into area and create
a less oppressive entrance.

Delivery
Project
Manager

Remove hedging at Memorial
HLF
Entrance to allow views into the park
encouraging people into the park

Delivery
Project
Manager

Replace and renew signing in the
HLF
park following recommendations of
Page Park Interpretation and Signing
Plan

Delivery
Project
Manager/
Activities
Officer

*

*

*

next phase of pathworks do to
commence October 2018. Works to
start on access to bowls green and
pre school

*

Training completed , phototrail not
uploaded until further project works
are completed ie path works

*

Disabled bays added to all
entrances
2018 surveys currently being
completed . Once Completed data
needs adding to management plan

*

*

*

*

*

*

*

*

*

entrance acces to be improved
when works to piers are completed.
Paths works to resume Oct 2018.
Signage designs developed
awaiting approval from FOPP
Completed

*

*

*

*

Internal hedge along raised wall
removed and grass seeded . Large
hedges to side of main gates have
been hard pruned to allow for wall
restorations but will be allowed to
regrow.

*

*

*

Signage has been created and
approval from FOPP before
installation

A403

Ensure the upkeep of all
buildings in a safe and
serviceable condition

A404

Implement a rigorous site
inspection regime

A405

Ensure maintenance is
considered in design of any
new facilities.

A406

Ensure members of the public know
how and where to report problems
from instructions on signing

HLF

Maintain a regular site inspection
program in conjunction with
record keeping database

OT / R

Delivery
Project
Manager/
Activities
Officer
Property Care
Team Leader

Prepare and implement maintenance OT / R
schedule for all built structures

Property Care
Team Leader

Compile maintenance information for OT
new building for
trustees/leaseholders to enable them
to create maintenance schedule
Reinforce the inspection and
OT
reporting role of grounds
maintenance operatives

Delivery
Project
Manager/(desig
n team)
Grounds
Supervisor

New facilities to be designed
with due consideration for
security and/or implications for
replacement.

Delivery
Project
Manager
(design team)
Community
Spaces
Improvements
Manager
Grounds
Supervisor

OT

Grounds maintenance staff to record OT
Address anti-social
known incidences of anti-social
behaviour issues by better
behaviour and vandalism
liaison with police through
‘Park Watch’ scheme and
ensure the park is a safe
place for all members of the
community to use or traverse
Deliver ‘Park Watch’ scheme as part HLF / V
of delivery of Activities Action Plan

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

Activities
Officer

instructions are placed in notice
boards and regular updates are
placed on FOPP Social media

All grounds staff aware of reporting
procedures when faults / damage
recorded

*

*

*

*

*

*

*

*

*

*

*

On going
Grounds maintanance staff aware
of signs of anti social behaviour
and crime . Park co-ordiantor
currently reporting inciedents and
recording information

Local pcso contacted with view to
setting up formal park watch
scheme Dec 2018

A407

Ensure equipment and
facilities are safe to use

Maintain a regular site inspection
R
program in conjunction with
record keeping database and
maintain daily and yearly inspections
of play areas

Grounds
Maintenance
Operatives /
Play Inspectors
/ Property Care
Team Leader

Improve surfacing of paths
eliminating trip hazards where roots
have lifted the surface.
Ensure adequate drainage from
footpath surfaces

Delivery
Project
Manager
Delivery
Project
Manager

HLF / EF

*

*

*

*

*

*

*

*

*

A408

Encourage more responsible Deliver ‘Bark in the Park’ activity and HLF / V
set up Green Dog Walking scheme
use of the park by dog
walkers

A409

Ensure health and safety
policies in place and
regularly reviewed

Review and update annually

Ensure toilets, drinking water, first
aid, public phone and emergency
equipment available in or near the
park and clearly signed

OT

OT

OT

phase 1 complete, Next phase of
works to start 15th Oct 2018
new drains added around
clocktower. Improvements to north
of park to be carried out with paving
work in Oct 18 Cross fall on paths
to shed water and and improve
drainage north east corner of park .
To be reviewed and further works
to been flagged in accordance to
path works

*

Activities
Officer / Dog
Warden
*

Monitor outcomes of dog walking
activities and review approach

*

*

*

Park Grounds
Co-ordinator/
grounds staff /
Dog Warden
Grounds
Supervisor /
Park Grounds
Co-ordinator
Delivery
Project
Manager /
Grounds
Supervisor

*

*

*

*

Green dog walking scheme set up
but scheme needs relaunching .
Bark in the park event taking place
sep 2018. meeting needs arranging
with dog walkers to refresh sheme
and introduce new paint idea

*

*

*

*

*

Discussing using spray paint to
hightlight mess problem in park ,
stencils to be used over bark in
park weekend. Green dog walking
scheme to be relaunched
Monthly tool boxes and regular
communications give by grouds
supervisor
Keep under review

*

*

*

*

*

A410

Encourage greater use of the Deliver suite of health and wellbeing
park for health and wellbeing activities as directed in Page Park
Activities Action Plan

Expand the 3-2-1 running route

A501

A502

A503

Deliver a range of
participation and learning
activities and events to
increase community
participation and
volunteering
Improve the skills and
knowledge of volunteers and
target beneficiaries

Increase the number of
volunteers engaged in the
care and management of the
park

HLF

R

Employ Activities Officer to coordinate and deliver activities &
events programme as set out in
Activities Action Plan

HLF / V

Deliver informal training and skills
development for participants and
volunteers through Page Park
Activities Action Plan and Training
Plan
Support short placement
opportunities for City of Bristol
College and UWE students, as set
out in the Page Park Training Plan

HLF

Deliver Greenskills activity to
increase number of volunteers &
involve people in the care and
maintenance of the park (see Page
Park Activities Action Plan)

HLF / V

*

Activities
Officer / Active
Lifestyles
Team Leader
Activities
Officer

Consult closely with FoPP in Attend FoPP meetings as necessary OT
decisions regarding the care and involve and appoint members to
and management of the park Steering Group

*

*

*

*
Activities officer in post
*

*

*

Activities
Officer

Dimentia training completed .
Further training to take place
*

HLF

*

*

*

*

*

Activities
Officer

Activities
Officer / Parks
ground / Coordinator

*

*

*

*

*

*

*

*

*

*

Activities
Officer

parks co-ordinator to work with
activities officer to oarganise
placements for spring 2019 .
Potential link to be set up with
staple hill regen project
awaiting setup of growing area to
support this . Volunteer sessions
taking place with informal training .
Session topics need to be
documented with suggestion ideas
from FOPP
set up of growing area planned for
Dec 2018. Community flat , bean
tree café supporting this project

*

Delivery
Project
Manager / Park
Grounds Coordinator

scheme has delivered street games
, yoga , active families , junior park
run and sportspound activities. All
are planned to be ongoing
Completed

*

Create community growing area with HLF / V
poly tunnel to serve as a teaching
resource and propagate plants to
extend and gap up planting beds and
deliver Page Park Local Food Project
as directed in Page Park Activities
Action Plan
A504

Activities
Officer / Active
Lifestyles
Team Leader

*

*

*

*

Monthly steering group meetings
ongoing with members appointed
*

*

*

*

*

A601

Undertake ecological survey in 2018 HLF
Develop management
principles and practices that to establish if biodiversity in park has
been enhanced
support environmental
sustainability and promote
biodiversity
Install green composing area for use HLF
onsite to improve soil condition and
increase sustainability (currently
material composted at offsite
Swindon).
Support implementation of no peat
policy of council in all horticultural
activities

OT

Delivery
Project
Manager

*

Delivery
Project
Manager

*

Ensure all parties with a role
in maintaining the park
(grounds maintenance,
property services,
volunteers), work effectively
to deliver a coordinated
approach to maintenance.

Install recycling bins at proposed café HLF
and playground, together with bin
compound adjacent to boundary wall
west of pavilion

Delivery
Project
Manager

Update management plans
OT
identifying management
requirements across the site i.e. for
enhancements of landscape,
Edwardian Character , biodiversity
etc., include identification of
memorial trees on maintenance plan
(GIS layer). Review plans regularly

Delivery
Project
Manager/ ParkCo-ordinator

Instigate system of work schedules
with groups which are regularly
updated.

Grounds
Supervisor/
Delivery
Project
Manager/ ParkCo-ordinator

Instigate regular inspection and
maintenance regime for paving,
walls, railings, signage, drinking
fountain and furniture.

OT

OT / R

*

Grounds
supervisor
*

A602

Temp compost piles created ,
quotes received for creation of
permanent base . Awaiting start
date for works

Park Grounds
Co-ordinator

*

*

*

*

New compost station to be set up ,
which will support making of
compost on site using leaf matter ,
grass cuttings etc . Awaiting date
for works to start on this but
compost proceedure already in
place
Works complete

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

being reviewed october 2018.
Meeting to be arranged with
steering group to add items or
change priorties. identification of
memorial trees on maintenance
plan (GIS layer) to do.

A603

A604

Apply and secure green flag award
Achieve and successfully
from 2018 onwards.
maintain industry standard
awards i.e. Green Flag Award

Revise budget according to other
Establish appropriate
budgets to meet the aims and actions within management plan
objectives of the
management plan
Seek additional funding where
appropriate and dedicate resources
to secure funding

A701

Implement recommendations Install additional bird and bat boxes,
FoPP to raise funds
of ecological survey

HLF

OT

Delivery
Project
Manager / Park
Grounds Coordinator/
Community
Spaces
Improvements
manager
Grounds
Supervisor/
Park Grounds
Co-ordinator

South west in bloom judged
summer 2018. Applcation to green
flag to be made Nov 2018
*

OT / R / C / Community
V
Spaces/ FoPP

EF

Increase scrub planting using species HLF / EF /
that are valuable to nesting and
V
foraging birds and list of species
included in Ecological Survey
(supporting document R2 SD5)

*

*

*

*

*

*

*

*

*

Park Grounds
Co-ordinator

Review current bird/bat boxes and
prouce list of what is required and
locations

*

Landscape
Architect/ Park
Grounds Coordinator

Action Plan to be updated Oct
2018. Meeting to be set with
steeering group to discuss further
prjocts and budgets available . This
will become annual meeting
Ongoing

*
To be undertaken 2018

Increase variety of shrubs and plants, HLF / EF /
particularly with nectar-rich and larval V
food species to increase
invertebrates and micro habitats .
Introduce new beds. Refer to
Horticultural Plan .
Identify sites for provision of dead
OT
wood as trees are removed. (Dead
wood is of most valuable where it is
retained in large sections and is in
either total or partial shade)

Landscape
Architect/ Park
Grounds Coordinator

Explore retention of standing stumps OT
up to 4m in height to provide habitat:
the communities of fungi and
invertebrate that exploit such habitats
are different to those that use fallen
wood

Landscape
Architect/ Park
Grounds Coordinator

Landscape
Architect/ Park
Grounds Coordinator

*

*

*

*

*

*

*

*

*

*

Large trunks of wood stabilized and
located in park . Current works
ongoing to remove any decaying
trunks that are becoming H&S
issue
standing stump currrently locateed
in hill house road area of park .
Should this be signed to explain
what this is

A702

A801

Under-plant areas of trees with
swaths of tall herbaceous species to
benefit bats and birds that feed in this
habitat. Use night-flowering species
that attract moths and other nocturnal
insects, and potentially bats.
Reference horticultural plan
Create herbaceous habitat
resembling semi-natural tall herb or
woodland edge vegetation, but also
using ornamental species, (also
favoured by nectar-feeding insects as
are native species). Refer to
Horticultural Plan

HLF / EF /
V

Where planting beds are moved
reinstate former beds with fescue
grass so that wild flowers from
adjacent areas can establish
naturally. Do not use fertiliser.

R

HLF / EF /
V

Adjust cutting regime for grassland
R
adjacent to war memorial and natural
play area and ensure no fertilisers
are spread in the areas. Amend GIS
maintenance plans accordingly
Outcomes of ‘Parks for People’
HLF
To make the park a central
focus for the local community project will result in Page Park
and play a prominent role in playing a key role in the regeneration
Staple Hill
the regeneration of Staple
Hill.
Manage grassland
throughout the
Park to reflect the needs of
recreation and biodiversity

Terms of café lease to create local
employment opportunities

OT

Landscape
Architect/ Park
Grounds Coordinator

Landscape
Architect/ Park
Grounds Coordinator

Park
Supervisor/Par
k Grounds Coordinator
Park
Supervisor/Par
k Grounds Coordinator

*

*

*

*

*

Procurement policies to use local
goods and services wherever
possible

Participants, volunteers and trainee
placements to receive training and
skills development and improve
employment prospects for some

Activities
Officer / Park
Grounds Coordinator

*

*

Herbaceous beds created at front
entrance and broad road entrance .
Plants to be ordered for completion
of bed by cenotaph

*

All seeding has been carried out
using the required seed and this
will continue when adjustments are
made

*

fetilizer and herbicide only used on
sports pitches within the park . Wild
area around cenotaph to receive
one annual cut in september

*

Delivery
Project
Manager

Delivery
Project
Manager /
Property
Services
Delivery
Project
Manager

*

works have been completed
around front entrance . We have in
stock 40 verbenum to be planted
under tree near front entrance.

*

*

Local staff employed in café
*

*

*

*

*

where possible local buisnessess
are encouraged submit tenders .
Local plant produce is all from local
nursery as well as other products

*

*

*

*

parks co-ordinator to work with
activities officer to organise
placements for spring 2019 .
Potential link to be set up with
staple hill regen project

A901

Clean and refurbish dovecote Dovecote located in park to be deep
cleaned and refurbished where
needed
Bandstand and surrounding area to
Clean and decorate
refurbishment to all paintwork
bandstand
Party in the park event to be set up
Host summer event in the
park to celebrate the end of and carried out in summer of 2019
the Parks for People project

EF

EF
EF

Purchase watering
equipment to aid surrival of
young trees

portable water bowser to be
EF
purchased and then stored in the
park to water young trees around the
park

Revive planting structure in
sensory garden

new planting to be purchased and
EF
planted in various areas around the
sensory garden

Grounds
Supervisor /
FOPP
Property Care
Team Leader
Activies Oficer
/FOPP

Park
Supervisor/Par
k Grounds Coordinator/FOP
P
Page Park
Grounds Coordiantor /
FOPP

*
*

*

*

*

Page Park Management & Maintenance Plan (October 2018)

HLF ref: PP-12-06498

5.2 Monitoring and Evaluation & Plan Review
Our detailed plans for the monitoring and evaluation of ‘Parks for People’
outcomes is set out in supporting document R2 SD9 Page Park SelfEvaluation Plan. In addition to this work the following will take place:•
•
•
•

An annual review of the Management and Maintenance Plan to reflect
new information, research and design changes
Updates to actions and maintenance schedules as materials and
maintenance requirements are determined for new build, restored
features and interpretation and signing
Feedback from the evaluation of HLF outcomes relevant to the
management & maintenance of the park
Assessment of our performance against delivery of the ‘Parks for
People’ outcomes

The Management & Maintenance plan is a ‘living’ document that will evolve
through the project and beyond to ensure that consistently high standards are
maintained.
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APPENDIX 1
HIRE OF PUBLIC OPEN SPACE
REGULATIONS

South Gloucestershire Council

Hire of Open Space
Regulations
Regulations for the Hire of Public Open Space
and Associated Buildings
General
1. These regulations apply to the letting of all premises and grounds which are the
responsibility of the Environment & Community Services Department of South
Gloucestershire Council.
2. All correspondence from the Council to the Hirer will be sent by email unless the
Hirer has informed the Council that they do not have access to an email account. It
is the Hirer's responsibility to ensure that the Council is informed of any changes to
their contact details.
3. When contacting the Council by email the Hirer is advised to use the following email
address CommunitySpaces@southglos.gov.uk .
4. Applications for letting must be made on the forms we provide.
5. The person signing the application will be personally responsible for ensuring that
the letting fee/hire charge is paid and for compliance with these regulations. If this
person steps down as the nominated contact for an organisation hiring the open
space, the person taking over responsibility must confirm this in writing by email,
letter or fax.
6. The premises/ground may only be used by the group on whose behalf the
application is made.
7. The booking is provisional until confirmed in writing by the council officer/s
responsible for administration of the booking. If it is not confirmed you will be
advised of the reason for the decision.
8. The hirer shall be held responsible for the effective supervision of the arrangements
and people present during the period of hire.
9. The Council or its agents reserve the right to terminate the booking and/or
agreement if there are concerns about any aspects of the activity including the
behaviour of spectators and those taking part in any activities.
10. The Council may lend keys to the hirer if required. All copies must be returned at
the end of the hire agreement by hand or by recorded delivery. The hirer is
responsible for the cost of replacing any lost keys.

11. If keys are supplied, the hirer is responsible for the security of the site during the
hire agreement and must leave it securely locked at the end of the event. If the hirer
fails to keep the site secure they will be liable for any costs resulting from
unauthorised access.
12. The Council reserves the right of entry for its staff or agents at all times.
13. On behalf of the Council, the Director of Environment & Community Services may
impose special conditions on a letting or authorise other people to do so. This may
include requirements as to fire precautions, security of persons or premises, the
exclusion or admission of any person, animal or item of equipment or the arranging
of insurance cover.
14. No video or photographic images may be taken of children or vulnerable adults on
property owned or leased by South Gloucestershire Council without obtaining prior
consent from the individual’s parent or carer.

Charges, Payments and Refunds
15. Charges will be made at rates fixed by the Council and shall be liable to change
without prior notification. The Council reserves the right to charge the correct rate
where the incorrect charge has been quoted although the hirer may wish to cancel
the letting in these circumstances.
16. Invoices are sent to the person stated on the hire form unless the Council is
instructed otherwise. If the Hirer prefers that the invoice is sent to a secondary
contact e.g. the Treasurer of the organisation they represent, they must inform the
Council at the time that the hire paperwork is submitted.
17. Payment is due on receipt of the invoice using one of the payment methods listed
on the back. The Council reserves the right to cancel future bookings where
charges remain unpaid 14 days after the due date of payment. If the Hirer is not
able to make payment by the due date they must contact the Council immediately.
18. Further bookings will not be taken for an individual or organisation with any
outstanding invoices.
19. If a booking is cancelled after the hire agreement has been approved the Council
reserves the right to charge for any costs it has incurred. If a booking is cancelled
with less than 2 full working days notice the Council also reserves the right to
charge the agreed hire fee in full.
20. The Council does not provide refunds. However, the Council reserves the discretion
to refund charges in exceptional circumstances.
21. If it is necessary for the Department to undertake extra cleaning the Hirer will be
charged an hourly rate, plus a 15% administration fee. This must be paid on receipt
of the invoice otherwise all remaining bookings will be cancelled.

Public Use
22. During the hire agreement members of the public must be allowed to access the
public open space.
23. Members of the public must not be charged to access the public open space.

Care of Premises
24. The Hirer must ensure that there is a responsible adult present and able to
supervise at all times during the letting. In the event of a function being organised
by or for persons under the age of 18 years the booking must be made by, and will
be the responsibility of, a responsible adult.
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25. The Hirer must pay the Council the cost of any damage resulting from a letting. This
includes the site, the pavilion and any other structures, and any equipment stored
within.
26. The lighting of fires on public open space is not permitted unless specifically
authorised by the Council. The hirer will need to provide the Council with a site plan
showing the exact location where they intend to light the fire and details of how it
will be controlled. In most circumstances the Hirer will be required to use a firework.
Where the use of fire or a barbecue has been agreed the Hirer will be responsible
for removing the ash after the event and disposing of it off site.
27. The Hirer must ensure that any rubbish is cleared away and the premises and
grounds are left in the condition in which they were found. Food items must be
removed from buildings and disposed of appropriately. The hirer will be responsible
for reimbursing the Council for any additional costs incurred in cleaning the
premises or clearing the grounds after a letting.
28. The hirer may not use furniture, equipment or stock on the premises without the
approval of the Director of Environment & Community Services.
29. Where decoration or additional fixtures are required hirers may use only surface
fixings which cause no damage to the premises.
30. The Hirer may not use chalk, resin or polishing materials on floors.
31. The Hirer may not add to or alter the electrical and mechanical installation of the
premises or install any specialist equipment such as public address systems without
the prior approval of the Director of Environment & Community Services. Any
specialist equipment which is used should only be connected to circuits protected
by Residual Circuit Devices (RCDs).
32. All furniture, apparatus and appliances to be used in connection with the letting
must be delivered and set up prior to the event for which the premises/ground is
hired.
33. Any special requests with regard to tables, chairs etc. to be used in connection with
the letting should be made known in advance. Please note that it is not always
possible to comply with such requests.
34. At functions taking place in late evening the hirer is responsible for ensuring
security at any outside doors of the premises.

Emergency Procedures
35. The Council does not provide First Aid/medical facilities for hirers, nor does it
guarantee access to a public telephone system for calling assistance during
lettings. The Hirer must make suitable arrangements for this.

Condition of Premises
36. Whilst the Council is unable to guarantee the fitness, suitability or conditions of the
premises or grounds at the commencement of the letting, every effort will be made
to ensure that they are in a reasonable state.

Insurance
37. The Council’s insurance does not extend to the Hirer's liabilities. The Hirer is
responsible for providing whatever insurance is required to cover this liability.
38. It is a requirement of the Council that organisations hiring council owned facilities
have adequate public liability insurance, which includes an indemnity for damage to
the Council’s property.
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39. It is a requirement of the Council that an individual or a group of friends /
neighbours organising an event that is open to the public have adequate public
liability insurance, which includes an indemnity for damage to the Council’s
property.
40. Where an individual or a group of friends or neighbours are organising a private
event, where they will only be inviting their friends or family to attend, the person
completing the hire form retains the liability and it is their decision as to whether
they take out insurance to cover themselves.
41. Where public liability insurance is required, a minimum cover of £5 million must be
provided. The policy details must be supplied before the hire agreement can be
finalised.
42. The Hirer must provide insurance cover for any equipment left at the premises.

Legal Requirements
43. The Hirer shall comply with the legal requirements concerning consumption of
intoxicating liquor, music, singing and dancing licences, theatre licences and
copyright. The Hirer shall be fully responsible for obtaining any licences or any other
permission required, always providing that no such application shall be made
without the prior permission of the Director of Environment & Community Services.
44. The Hirer shall comply with Section 12 of the Children and Young Persons Act
1993, that is to say that, where any play or entertainment is provided at which the
majority of persons attending are children, if the number exceeds 100, it shall be the
duty of the Hirer to station and keep stationed wherever necessary a sufficient
number of adult attendants, properly instructed as to their duties, to prevent more
children or other persons being admitted while entering and leaving the building and
to take all other reasonable precautions for the safety of the children.
45. The Hirer will at all times during the letting, act in accordance with the Equality Act
2010. In particular the need to eliminate unlawful discrimination, victimisation and
harassment, advance equality of opportunity for all and foster good relations
between persons of diverse groups, and co-operate with the Council in monitoring
compliance with this provision.
46. The Hirer shall ensure that those attending the event comply with the prohibition of
smoking in public places provisions of the Health Act 2006 and regulations made
there under. Any person who breaches this provision shall be asked to leave the
premises. If any legal action is taken remuneration of any expenditure incurred shall
be forwarded to the Team/Club for full settlement.
47. The Hirer is specifically forbidden to use, or allow the use of, the hired premises for
any illegal or immoral purpose and shall not carry on any activity so as to cause
nuisance or annoyance to other users of the premises or neighbouring or adjoining
premises.

Equalities
48. South Gloucestershire Council’s Guiding Principles state: We will treat everyone
fairly, challenge inequalities and promote opportunities for all. To that end
organisations hiring our facilities will be encouraged to have in place constitutions
which will include a commitment to provide equality of opportunity to all users and
spectators, challenge inequality and recognise diversity.
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Compliance with Regulations
49. Failure by the Club to comply with any or all of the foregoing regulations, whether
intentionally or not, may be deemed by the Director of Environment & Community
Services to be just cause for the immediate cancellation of any use.

Contact Us
If you require further information please contact us using the details below:

South Gloucestershire Council
Department of Environment & Community
Services
PO Box 299
Streetcare & Transport Services
Civic Centre
High Street
Kingswood
Bristol
BS15 0DR
T: + 44 (0)1454 863817 / 3819
F: + 44 (0)1454 865866
E: CommunitySpaces@southglos.gov.uk
W: www.southglos.gov.uk
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APPENDIX 2
PLAY SAFE SYSTEM OF RECORDING

Appendix 2: Play Safe System

Risk
Rating
Immediate

Type of defect

Action taken

Any finding that presents
an immediate risk to
users.

Inspector remains on site until that finding has been made
safe by removal or repair.

High

A finding that has been
made safe but requires
further repair/
replacement. Or non
hazardous repairs that
can be programmed.

If replacement parts are not in stock they are ordered.
Work to replace or repair is programmed into inspectors
round or carried out by our hard landscape team (larger
jobs). The target timescale is one month from finding being
recorded. If parts are in stock this time scale is often much
less often repairs/replacement takes place within a week.

Medium

Any defect of playground These findings will be repaired if/when budgets allow or
equipment that does not
when they deteriorate further.
require urgent repairs and
is not hazardous but
needs monitoring, for
example signs or wear on
play safety surfaces.

Low

Minor damage to
playground features for
example damage to
paintwork.

These findings will be repaired if/when budgets allow as
part of our annual programmed works.

APPENDIX 3
PLAY ACTIVITY VALUE CURRENT
POSITION

APPENDIX 3
Appendix 3: PLAY ACTIVITY VALUE, CURRENT EQUIPMENT (2014/15)
Key

1 = provision for that age group
0 = no provision for that age group
Blank = no provision for that category
Age range

Page Park

Rocking

Gliding

Rotating
Rotating
Sliding
Sliding
1/2 person
several
conventional
pole etc
<4 4to7 8to11 11+ <4 4to7 8to11 11+ <4 4to7 8to1111+ <4 4to7 8to11 11+<4 4to7 8to11 11+ <4 4to7 8to11 11+

Basket Ball Net x 2
Large Space Net
MPU - Junior

0

1

1

1

MPU - Toddler

1

1

0

0

Spring Mobile Fish

1

1

0

0

Spring Mobile Hippo
Single Bay 2 Seat Cradle Swing Accessible Seat

1

1

0

0

0

1

1

0

Single Bay 2 Seat Flat Swing
Page Park Teen Area

Aerial Runway

0

1

1

1

Overhead Ladder
Dutch Disk

0

1

1

1

0

1

1

1

Parcour Concrete Blocks
Teenzone Tower Unit
Table Tennis Table
Basket Swing

Swinging
Swinging
Balancing
Jumping
Climbing
Scrambling
conventional
cantilever
<4 4to7 8to11 11+ <4 4to7 8to11 11+ <4 4to7 8to1111+ <4 4to7 8to11 11+<4 4to7 8to11 11+ <4 4to7 8to11 11+
Page Park

Basket Ball Net x 2
Large Space Net

0

0

1

1

0

0

1

1

MPU - Junior

0

1

1

1

0

1

1

1

MPU - Toddler

1

1

0

0

0

0

1

1

0

0

1

1

Spring Mobile Fish

Page Park Teen Area

Spring Mobile Hippo
Single Bay 2 Seat Cradle Swing Accessible Seat

1

1

0

0

Single Bay 2 Seat Flat Swing

0

1

1

1

Aerial Runway
Overhead Ladder
Dutch Disk
Parcour Concrete Blocks

0

Teenzone Tower Unit
Table Tennis Table
Basket Swing

0

1

1

1

0

1

1

0

0

1

1

APPENDIX 3
Hanging

Crawling
Sitting
Games
Bridges
Platforms
tunnels etc
social
panels etc
<4 4to7 8to11 11+ <4 4to7 8to11 11+ <4 4to7 8to1111+ <4 4to7 8to11 11+<4 4to7 8to11 11+ <4 4to7 8to11 11+
Page Park

Basket Ball Net x 2

0

1

1

1

1

1

0

0

0

1

1

1

Large Space Net
MPU - Junior

0

1

1

1

MPU - Toddler

1

1

0

0

0

0

1

1

1

1

0

0

0

1

1

1

1

1

0

0

0

0

1

1

Spring Mobile Fish
Spring Mobile Hippo
Single Bay 2 Seat Cradle Swing Accessible Seat
Single Bay 2 Seat Flat Swing
Page Park Teen Area

Aerial Runway
Overhead Ladder

0

0

1

1

Dutch Disk
Parcour Concrete Blocks
Teenzone Tower Unit
Table Tennis Table
Basket Swing

0

Imaginative play

Texture variety

1

1

1

Sounds

<4 4to7 8to11 11+ <4 4to7 8to11 11+ <4 4to7 8to1111+
Page Park

Basket Ball Net x 2

3

Large Space Net

4

MPU - Junior

17

MPU - Toddler

Page Park Teen Area

12

Spring Mobile Fish

1

1

0

0

4

Spring Mobile Hippo
Single Bay 2 Seat Cradle Swing Accessible Seat

1

1

0

0

4

49

2

Single Bay 2 Seat Flat Swing

3

Aerial Runway

3

Overhead Ladder

2

Dutch Disk

6

Parcour Concrete Blocks

6

Teenzone Tower Unit

6

Table Tennis Table

3

Basket Swing

6

32

APPENDIX 4
PATH IMPROVEMENT PHASING PLAN

APPENDIX 5
CLOCK & BELL REFURBISHMENT

A J NICHOLLS MBHI ACR
HOROLOGICAL ENGINEER
8 Williamson Road, Bristol BS7 9BH
Telephone & Fax: 0117 944 6276 - E-mail: Info@TowerClocks.co.uk
__________________________________________________________________________

TURRET CLOCK AT PAGE PARK, STAPLE HILL, BRISTOL

The clock installed in the clocktower building is a three-train flatbed type turret clock designed to show the time
on four exterior dials approximately 3' diameter, and to chime full Westminster quarters and strike the hours on
five bells in the clock turret.
The clock is mounted on a wooden support trestle on the first floor of the pavilion building. It was made by
Kemp Bros. of Union Street, Bristol as denoted by a plate on the cast iron clock frame. No date is marked, but
the bells are inscribed 1910 and the clock is contemporary with this date.
The clock has a double three-legged gravity escapement and wood rod pendulum beating slightly over seconds.
The clock has gunmetal wheels and solid pinions throughout except the jack wheels for winding which are cast
iron. All three trains are fitted with jack wheels and pinions to reduce the effort of winding. A weight
maintainer is used to prevent the clock stopping whilst it is being wound.
The clock is not directly beneath the turret and the leading off rod to the dials makes two changes of direction by
means of bevel gears. A set of crown bevel gears in the turret transmits the drive to the four dials, each with
its own set of motionwork gearing.
A system of bell cranks and wires connects the clock to the bell hammers. Five hammers are provided for the
Westminster quarters because No. 4 bell is sounded twice in succession during the chimes and thus requires two
hammers.
The clock is powered by three heavy weights which descend to ground level on triple pulley systems. Access
to the clock room is by means of a fixed ladder in the weight shaft.
The clock was not going when inspected since one of the weight lines had broken and the weight had fallen to
the ground. The two remaining weights had been removed for safety. All three weight lines were found to be
badly worn and there was evidence of fraying and broken strands. Weight lines in this condition are dangerous
and they should have been replaced long ago.
The clock movement was found to be in generally good mechanical order with few signs of wear. However, it
was very dirty with excess oil spread all over the clock and various steel and cast iron parts were rusty. The
excess oil attracts and this leads to the general deterioration of the clock movement and can cause excess wear to
the pinions. It is recommended that the clock be overhauled and cleaned and the rusty parts treated to preserve
this historic mechanism for the future. The clock could be fitted with automatic electric winding to relieve the
task of manual winding and to remove the danger of heavy weights descending in the access shaft. The clock
would be powered by small weights rewound at frequent intervals. The only modification to the clock
movement would be in the fitting of a drive sprocket to each of the three trains.
One of the bell hammers was found to be out of adjustment and the hammer jarred against the bell. Where this
occurs there is a danger of cracking the bell concerned. Inspection in the belfry revealed that all parts were
badly corroded and would require refurbishment. The bell mounting beams and bolts in particular, were found
to be heavily corroded and the bell mountings are not considered sound. The 3" x 3" universal beam supporting
the bells also lacked torsional rigidity. It is recommended that the bell mounting beam be replaced with a larger
section in galvanised steel and the bells be mounted by means of stainless steel bolts.
The bells were found to be out of tune and the effect of the chimes was musically undesirable. The tone may be
improved by shot blasting but they have probably always been out of tune. Tuning the bells would involve
removal from the belfry and transportation to a specialist bell founder. This is an expensive process, but
properly tuned bells do give a most pleasing sound.

A J Nicholls MBHI
December 1990

A J NICHOLLS MBHI ACR
HOROLOGICAL ENGINEER
8 Williamson Road, Bristol BS7 9BH
Telephone: 0117 944 6276 - E-mail: Info@TowerClocks.co.uk
__________________________________________________________________________

Page Park, Staple Hill, Bristol – Clocktower
Recommendations for Clock Refurbishment 2015

A description of the clock movement and ancillaries is given in our original report of
December 1990. The clock was overhauled in 1991 and the present automatic
winding system installed. We have regularly serviced the clock since then. All the
original clock equipment is in place, dating from 1910, and is of historic interest.
The design of the clock movement should allow excellent timekeeping performance.
However, this has never been the case due to lack of rigidity in the building structure.
In strong winds it can be felt to sway. A pendulum cannot keep consistent time in
these conditions. Therefore, fundamental to any refurbishment must be bracing of the
existing structure. The rigidity can be considerably improved, but is unlikely to
achieve that of a brick or stone building. Thus it is recommended that the
timekeeping function of the pendulum be assisted by means of an automatic regulator.
This system monitors the timekeeping every hour, and provided the clock can keep
within +/- 5 minutes, it applies a magnetic correcting force to the pendulum whenever
necessary. It also makes automatic seasonal time changes by stopping the pendulum
and restarting it at the correct time. No modifications are made to the historic
movement.

Overhaul and refurbishment of the clock movement and ancillaries can be broken
down into the following categories:

1

Clock Movement.
Overhaul and clean, treat corrosion, prepare & repaint ironwork, repolish
pivots, repairing wear as necessary, rebush bearings and general minor
repairs as necessary. The extent of the work can only be fully determined
once the clock is dismantled.

2

Autowind
Refurbish existing equipment and upgrade electrical controls and wiring.
Safety timer circuits are recommended to prevent the possibility of the motors
running continuously should a chain break or come off the sprockets. Some
new pivot pins, chain guide pulleys and chain are likely to be needed to
replace worn items.

3

Dials and weathervane
Treat corrosion on cast iron dials & weathervane and passivate. Ideally,
remove from cupola for treatment in workshop conditions. Prime and
repaint in black long life exterior grade anti corrosive paint. Full specification
to be discussed. Gilding of numerals, minute marks and peripheral rings on
dials, cardinal points and directional on weathervane.

4

Dial Motionworks and Hands
(The 12:1 wheels and spindles for the hour & minute hands).
Dismantle from inside of cupola behind dials. Overhaul and clean, attend to
any corrosion in outer spindle ends. Make new stainless steel spindles if
necessary, ensure hand collets secure firmly to spindles and repair as
necessary. Copper hands to be cleaned, painted and gilded to match dials.

5

Leading-off System and Bevelworks (The mechanical connection between
the clock movement and dials).
Dismantle inside tower & cupola, overhaul and clean and repair any loose
couplings or worn parts as needed. Provide weathering shroud where rod
passes through floor of belfry.

6

Bells
Remove bells from belfry in base of cupola, clean and harmonically tune to
achieve a more melodious chime. Attend to the existing bell support
steelwork and treat any corrosion and repair galvanising where required.

7

Hammerwork (for striking & chiming the bells)
Overhaul bell hammers and renew worn pivot pins where necessary. Make
new traditional buffer springs (the existing rubber buffers are not satisfactory).

8

Wires, Cranks and Linkages (The mechanical linkage between the clock
movement and the bell hammers).
Overhaul and clean system, securing any loose cranks, renew all galvanised
steel hammer wires and provide weathering shrouds where wires pass through
belfry floor.

A J Nicholls MBHI ACR
February 2015

Unit 16, Charmborough Farm, Holcombe, Radstock, Somerset, BA3 5FX
Tel: 01761 233757 or 07971 441042 Email: matthewhigby@gmail.com
Website: www.bellhangers.com
Company no 4540126 VAT Registration number 779 4220 01

A report on the clock chime at Page Park, Staple Hill, Bristol.
6th February 2015
The pavilion in the centre of Page Park boasts an attractive clock tower with mechanical weight driven
clock and a clock chime of 5 bells, all supplied and installed by Kemp Bros of Union Street, Bristol in
1910.
The Bells
Even though the bells are inscribed with the name Kemp Bros, the shape, style, lettering and tonal
quality tells a different story. These bells are unmistakably the work of the prolific Bristol bell founders,
Llewellins & James, who regularly cast bells for Kemp Bros.
In the late 1890’s and early 1900’s the art of harmonically tuning bells was mastered by two of L&J’s
competitors (John Taylor & Co of Loughborough and Gillett & Johnston of Croydon). By 1910, much of
the business which L&J had built up in the West Country was somewhat quashed by the demand for
harmonically tuned bells. They tried to design the required bell profiles and tuning system, but never
really mastered it. The largest four bells of the Page Park chime are obvious attempts at true harmonic
tuning, with varying degrees of success, but in each case they have fallen sort of their target. The
smallest bell is somewhat of a wildcard amongst the others, being a totally different shape, profile,
design and therefore sound in comparison to the others.
The basic outline details of the bells:
Bell
Q1
Q2
Q3
Q4
Hour

Dia at mouth
18 9/16”
20”
22”
29”
31 5/8”

¢Weight
1¼cwt
2cwt
2½cwt
4½cwt
6cwt

Note
A#
G#
F#
C#
B

The bells appear to be in sound condition from what can be seen as they hang in the turret, although
their resonance is dampened by the thick layer of dirt and corrosion products which covers their
surfaces.
The bells cast with flat heads and are all supported by bolts passing through holes in their crowns.
These bolts pass around a still grillage which is in turn supported by the timber turret. The grillage is
somewhat undersized, and flexes when the bells are struck by their hammers.
1

Conclusions and recommendations:
It is clear that the tone and tuning of the bells is fairly poor. Shot blast cleaning will improve their
resonance dramatically.
I am confident that with some careful retuning, the two larger bells (Q4 and the hour bell) could be
retuned to true harmonic standard, although the strike notes would be lowered a little (the hour bell
striking near to B flat international concert pitch). Bells Q2 and Q3 would also drastically improve with
careful retuning, but there may be insufficient thickness of bell metal to achieve true harmonic tuning.
Q1 could be musically aligned with the others following retuning, but will always remain tonally
inferior.
I have therefore produced prices for various different options.
Please note: All of these prices listed below include the removal of the bells from the turret, the work
to the bells themselves and their reinstatement in the turret, on a new heavier duty galvanized steel
grillage designed, built and installed by our firm (final design to be agreed). I have specifically
excluded the enlargement of the trap door immediately below the bells, as I was led to believe that this
would form part of the main restoration contract of the building itself. Where we have suggested to
recast/replace bells, our price includes taking the disused bells/bell metal in part exchange for the
work. If bells are replaced, we would seek to relocate the bells (conservation in use) if at all possible.
Option 1. Shot blast clean all five bells and retune all five bells to improve their musicality as much as
possible. Guide Price
Option 2. Shot blast clean the largest four bells. Recast/replace bell Q1 and tune all five bells together
to improve their musicality as much as possible.
Option 3. Shot blast clean the two largest bells. Recast/replace bells Q1, Q2 and Q3 and tune all five
bells together to true harmonic standards.
All of the above prices included materials, labour, transport, clerical work and third party insurance in
connection therewith.
Our prices are valid for 12 months from the above date.

2

Bell Q1 (note that it is taller and a different shape to the others).

Bell Q2

3

Bells Q3 and Q4

4

Inscription on the hour bell.

The turret showing ladder access.

5

APPENDIX 6
HORTICULTURAL IMPROVEMENT PLAN

APPENDIX 7
ENVIRONMENT POLICY

South Gloucestershire Council

Environmental Policy
Proposed revised statement March 2013 (replaces 2009 version)

FT

Protecting and enhancing the environment for future generations is a cross cutting
value within the South Gloucestershire Community Strategy and is one of the core
values that underpin all our work. This policy statement sets out our environmental
commitment, objectives and arrangements for delivery. It replaces and updates
previous policy statements.

Our commitment

R

A

We are committed to managing our environmental impacts, and Implementing a
coordinated programme of activities to meet our objectives and deliver continual
improvement.

We will:

D

Our objectives

❚ reduce carbon dioxide (CO2) emissions
❚	reduce energy use and increase development and use of renewable energy
❚ reduce transport emissions
❚ reduce waste and increase reuse and recycling
❚ use water efficiently, and sustainably manage the water environment
❚ use materials efficiently and procure materials and services from sustainable sources
❚ prevent pollution of land, water and air
❚ protect and enhance biodiversity
❚ use land wisely and conserve and enhance local environmental quality.

www.southglos.gov.uk

To achieve this, we will:
❚	identify and address those aspects of our operations which result in
the most significant environmental impacts
❚ agree environmental priorities and targets
❚ monitor and review the effectiveness of actions
❚	identify and comply with all environmental legislation and codes of practice relevant
to our activities and services
❚ a
 ssess and take into account the environmental implications of all policies, practices
and decisions
❚	take environmental impacts into account during procurement of goods and services
❚ procure timber and timber products from sustainable sources

FT

❚	encourage our contractors to demonstrate their shared commitment to the delivery of
our environmental objectives
❚ u
 se our influence to inspire council staff and those who live and work in or visit South
Gloucestershire to consider the environmental implications of their activities, and to
take action to improve their local and wider environment

R

A

❚ p
 ublish and disseminate information about our environmental impacts, how we are
managing them and our achievements.

D

Delivery arrangements and responsibilities
All members, managers and staff are responsible for carrying out decisions and
delivering services and activities in line with the policy.
Leadership and support for environmental management will be provided within the
council through elected representatives and senior managers.
The Policy and Resources Committee has overall responsibility for the implementation of
the policy. All other committees are responsible for implementing the policy within their
portfolio.
The Director of Corporate Resources supported by the Strategic Environment and
Climate Change team is responsible for coordinating the implementation of the policy.
All managers are responsible for ensuring the policy is integrated into the work of their
department.
The policy is implemented through a number of more detailed strategies, plans and
initiatives with development and implementation responsibilities of their own, for example
the Carbon Management Plan, Smarter Working, and Departmental Service Plans.  

For further information please contact the Strategic Environment and Climate Change Manager
01454 863870 or the Sustainability Coordinator 01454 863468
www.southglos.gov.uk
or Email: sustainability@southglos.gov.uk

APPENDIX 8
PARK MAINTENANCE SCHEDULE

PAGE PARK MAINTENANCE TASKS AND SCHEDULE
Responsibility Key - GS grounds staff . CS cleansing staff . FOPP friends of page park , PS property services
Task / Specifaction

Frequency

Responsibility

Litter Collection - clearance of litter accumulation from all areas
of the park

Daily

GS / FOPP

Dog Bins - emptying of dog litter bins

Weekly

CS

Litter bins - Litter bins emptied at least twice a week . Work to be Minimum of
programmed to anticipate busy periods and events.
twice a week
Path sweeping & Hard surfaces -All hard surfaced areas to be clear Daily
of debris , this includes synthetic surfaces in play areas and bench
surrounds.Each year the condition of all paths and roads to be
assessed and the funds allocated and / or grant applications to be
directed to areas that need maintenance. The assessment is to be
carried out by the Park Grounds Co-ordinator and an engineer.

GS

Excreata sports pitches- Remove excreta before use
Fallen Leaves and debris - leaves on paths , steps, play areas and
anywhere else they cause a risk to users are to be removed daily
as a priority. Leaves on grass areas to be picked up using hand
tools or ride on lawn mower and composted in designated areas

GS
GS

Weekly
Daily

GS

Infrastructure Grafiti - grafitti to be reported and removed as soon When required CS
as possible any offensive graffiti will be removed within 24hours
Public signs and Outdoor notice boards - clean items with brush ,
detergant and warm water as necessary to ensure sign is legible
and has clean apperance . Metal work to be touched up annually

Anually

GS/ FOPP

Benches and bins -Benches to be cleaned and where possible any Daily
damaged paintwork touched up as and when needed .Bins to be
washed and disenfected annually . Both items to be inspected
daily with any damage being reported

GS / FOPP

Ameneity Grass - larger areas of grass cut by ride on mowers on 3 Weekly /
week cycle. Small lawns including sensory garden and main
Monthly
entrance to be cut weekly with cuttings removed and strimming
around lawn edges and obsticles to take place when mowing
occurs
Grass Banks - grass banks to be strimmed on 3 week cycle
Monthly

GS

Wild Grass - wild grass to be cut down to ground level with
Anually
cuttings left temporarily and then cleared to encouarge self
seeding. Unwanted species inc Dock to be removed when spotted

GS

Bedding Areas -bedding areas are planted in June for summer
Weekly
interest and in October for spring interest . Planting preparation
to include incorporating of compost and plant feed and then deep
rotavation and re-edging . Routine maintenance to include
effective weeding and edging

GS / FOPP

GS

January

Febuary

March

April

May

June

July

August September October November

December

Shrubs and perennials - routine maintenanace to include effective Weekly
weed control and mulching excluding chemical weed control

GS

Rose beds - carry out all routine maintenance . All roses to be
pruned in late winter . Apply rose feed in spring . Regular dead
heading to prolong flowering
Established hedges - Hedges to be cut as close as possible to
previous years outline . Ensure completion of pre check form for
nesting birds
Playgrounds inspection and maintenance - daily inspection to be
carried out and recorded by trained and qualified play inspector

Weekly

GS

2/3 times per
year

GS

Daily

PI

Tennis Hard Court - regular clearance of leaves and debris .
Weekly
GS
Inlcude inspections to ensure safe play and treatments of build
up of moss and algae
Watering - watering of bedding areas and new planting and young When Required GS/ FOPP
trees . Sprinker equipment to be used where possible . Inspect
equipment on weekly basis to ensure water loss through leaks
and poor connections is minimized. Due to location young trees
are watered with vehicle mounted bowser
Railings and Gates - inspection of railings and gates. Reporting
and signs of damage of vandelism
Compost Areas - Contents to be monitered and any litter or
invasive weeds to be removed. Compounds and covers to be
checked on regular basis to ensure safe and intact . Contents to be
turned when possible to encourage breakdown
Park Buildings - All park buildings should be inspected on a daily
basis and any damage or faults reported to property services for
repairs to be carried out . A Legionella Risk Assessment is carried
on each facility and is reviewed every Year. Any actions that have
been recommended or that are required as a result of the risk
assessment are carried out by the Property Services team. A full
electrical inspection is carried out every five years. This is done to
ensure that all electrical installations comply with the current
regulations.
Fire extinguishers are serviced each year
Asbestos survey undertaken as required. Last carried out 2014
pavilion and 2015 old public toilets, clocktower and tennis
pavilion. 2015 survey buildings no asbestos found.
Water Fountain - to be inspected daily and cleaned daily . Process
to be followed for shut down in cold conditions
Football senior pitch - Grass cut Fornightly during May - July and
Weekly when required during August - April , pitch marking is also
carried out fornightly during this time . Deep aeration takes place
on the pitch when conditions allow and herbicide treatment is
carried out once every 18 months . Goalmouths and other worn
areras are levelled and overseeded out of season with goal posts
being stored

Daily

GS / FOPP

Weekly

GS

Daily

GS / PS

Daily
Weekly /
Fornightly

GS / CS
GS

Weekly
Cricket outfield and wicket - Outfield cut twice a week durning
May - Septemeber , this area then becomes junior football
pitches( see below). Wicket is cut with cylinder mower and
marked twice a week aswell as other tasks being carried out
Football junior pitches - Cut Weekly when required during August - Weekly /
April , pitch marking is also carried out fornightly during this time . Fornightly
Deep aeration takes place on the pitch when conditions allow and
herbicide treatment is carried out once every 18 months .
Goalmouths and other worn areras are levelled and overseeded
out of season with goal posts being stored away

GS

Young trees - trees will be planted , staked and fiited with strim
Monthly
guard . Dig tree pit and maintain by hand weeding . Use of mulch
will reduce weeeds and improve moisture retention . Condition of
stakes and ties should be checked on a regular Basis and replaced
/ adjusted when required . Watering of these trees takes place
using a vehicle mounted bowser with lance attachement during
summer months

GS

GS

APPENDIX 9
ASSET MANAGEMENT TABLE

Appendix 9: Asset Management Table
Building/Asset
Clock tower

Tennis Pavilion

Date
1910

Description
Erected prior to the park opening
by J. Humphreys & Sons of
Stapleton Road, Bristol,
commissioned by Alderman Arthur
Page. Constructed of Oak posts
and framing with tiled roof
Originally acting as a shelter with
timber slatted compartments to act
as a wind break and seating
beneath, these were removed
following arson, sometime in the
nineteen sixties/seventies. There
is a turret with a belfry and cupola
in which are housed a clock which
is a three-train flatbed type turret
clock designed to show the time
on four exterior dials
approximately 3' diameter, and to
chime full Westminster quarters
and strike the hours on five bells in
the clock turret. It was made by
Kemp Bros. of Union Street,
Bristol and is mounted on a
wooden support trestle on the first
floor of the building.

Condition
Some repairs to
timber uprights,
lower sections of
some posts clad
with steel, date of
repair not known.
Clock mechanism
services annually
and last overhauled
in 1990.

1930 Brick and render vernacular
Poor
building with clay tiled roof.
Originally the front was open
forming a porch, but this has been
filled in with timber cladding.

Operational
responsibility
Property
Services

Property
Services

Maintenance works to be
funded 0-10 yrs. (not
currently accounted for)
Issues
Prescription
Structural: Some stone shoes that
Restoration work as part Additional maintenance of
timber supports rest on are missing. of HLF grant. Maintain
interpretation panel.
Some rot at base of timbers. With
under asset
Inspection and cleaning and
timber seating and panels removed
management and building regular maintenance
structure moves in wind. Additional
maintenance. Establish
included as part of general
supports to be installed which will help maintenance regime for
maintenance of Grounds
lateral movement. Flammable material clearance of gutters.
team and also included in
to be avoided and open views beneath Clock mechanism and bell volunteer training. Regular
structure popular with users so
cleaning to be overhauled seasonal maintenance leaf
original solid timber cladding not
when funding available.
clearance from gutters and
proposed to be replaced. Some park (Friends Group keen to
drainage gullies covered by
users have mentioned desire to
raise funding for this).
revenue costs. Decoration of
replace wind break and seating but
Access hatches adjusted timber and plaster and
others like the open nature and views to enable safe
timber treatment approx.
beneath structure. Refer to
maintenance and allow
every 5-7yr intervals (£7000
Architectural report for proposals.
bells to be removed
inc scaffolding)
Temporary steel sheeting lower down without removing roof.
General Clock maintenance,
turret where lead stolen to be replaced
electrics, etc. as now
with zinc. Treatment and decoration of
undertaken within current
timber. Long term upkeep.
Property Services revenue
budget.

Additional
cost

Concrete internal step prevents
access for all into former changing
area. Various repairs to roof and
structure refer to architectural
proposals. Fencing enclosing front
elevation detracts not only from
building but also the area of the park
giving the impression that it is a
rundown and unsecured area.

2000

Part of HLF bid to replace Property services revenue
timber cladding & windows budget. Decoration every 5on front elevation and
7yrs £2000.
replace with toughened
glass windows with
rendered infill panels .
Used as volunteer centre.
Internal step removed and
access to building
improved. Maintain under
asset management and
building maintenance
together with volunteer
help.

£7,000 every
5-7yrs

Main pavilion

1948 original Constructed of brick and render
building on
with a mixture of flat and low pitch
site. Existing roofs
building
c.1970

Heating in pre
school improved
recently. Minor
repairs from break
in 2015

Property
Services

Facilities fairly basic and somewhat
dated. Users of the first floor need to
exit the building via external stairs and
re-enter the ground floor at the
opposite end, in order to use toilet
facilities. Various issues with the
building refer to Atkins condition
survey for more detail. Pre-school
have no direct access to their play
area, but share an uneven path with
park users that runs in front of the
nursery windows. They use a gate to
close off the route when the children
are using it. Pre-school staff use
disabled toilets in changing area. All
users hire building although some
have been there for 40 years or more
and many hire at subsidised rates.
The hire charges do not cover the
running costs of the building together
with the specialised maintenance of
the greens and pitches. Subsidised by
SGC.

Resurface uneven access
path in front of pre-school
(not possible to build
separate path in front of
existing pavilion due to
proximity of cricket
outfield). Look at finding
funding to rebuild pavilion
with updated facilities.
Look at ways to generate
income by marketing
building.

Bandstand

1910?

Good Restored
2012 funded by
Friends Group/
Ibstock Cory

Property
Services

Electrical supply to bandstand is
limited and events could benefit from
having greater supply. Long distance
for any supply to run.

Install ducting under any
newly surfaced paths and
investigate future funding
opportunities.

Drinking fountain

Pennant stone base with metal
steps timber posts and underside
roof with clay tile roof

1912 Ornate granite structure. Square in No longer working Property
plan with four columns
decommissioned
Services
many years ago
(water
disconnected
reason unknown
but thought to be
vandalism and
concerns regarding
water quality)
Originally ornate
cap with ribs and
small ball finial
missing as are
bronze plaques
recording donation.

Allocate staff time to
research and make funding
applications and develop
marketing strategy.

Restored previously.
£2000 every
Inspection and cleaning as 5-7yrs
current with help from
volunteers. Decoration of
timber 5yr intervals, has not
been required yet £2000.
Railing inspect and touch up
as necessary, total
repainting railings no
required in next 10yrs.
Volunteers trained to carry
out railing decoration.
Presently no longer working and
Reinstatement as part of Daily inspection and cleaning
serving no function. People would like HLF works. Regular
byStreetcare staff covered
dogs to be able to drink from lower
documented inspection to by revenue budget. Ad hoc
dish.
ensure health and safety, repair replacement of
clean & outlets are not
tap/fittings Property
blocked.
Services. Legionare
imspection each year by
Property services. May be
Increase water charges due
to increased use, fitted with
watersaving push button tap.

New Café Community Proposed
Building and public
toilets

Building containing community
room, café, public toilets and baby
changing facilities.

Existing Toilet block

c. 1930
demolition
proposed

Red brick building with flat roof,
containing toilets.

Modern drinking
fountain

removal or
relocate

Modern stainless steel on stand.
May not be required if restoration
of old fountain allows dog drinking
at base.

Air raid shelter/ store

c.1939

Flemish bond brick construction
with flat concrete roof

Garages/storage

c.1970

Concrete construction, flat roof.

External building
good, toilets
serviceable but
poor condition.

Leased on full
repairing lease

Conditions of lease require money to Ensure standards and
be put aside for long term repairs,
compliance with lease
(little money should be required
agreement.
initially as new building, so should
build a cushion). Conditions of lease
full repairing lease, to include cleaning
and repair of internal public toilets and
cleaning of hard paved sitting area
immediately outside cafe.
Maintenance of external toilet to be
included with lease of building as all
part of same building. Cleaning of
externally accessible toilet to continue
to be cleaned by SGC. Marketing of
building to maximise use of
community room particularly in winter
months.

Refer to Business Plan
indicates small financial
support requirements in first
year then building in profit.

Property
Services

New toilets incorporated within
proposed café warmer and more
inviting to use, need not be stainless
steel as less open to abuse. Toilet
block to be converted to store.
Existing rear wall of toilet block
boundary wall with neighbouring
garden (owned by SGC)

Internally old toilets to be
removed and drains
sealed. Deep cleaning
undertaken and external
area looked at to improve
appearance and ramped
access to doors .
Reinstate tree avenue
where possible and
restore borders and grass.

Saving in revenue cost to
Property services budget.
Small increased cost to
Streetcare for maintenance
of area, but small amount
and covered by savings and
efficiencies elsewhere. Also
storage for volunteers.

Property
Services

Drainage spout blocked. Required
regular inspection & unblocking.

If original drinking fountain
restored, remove and
replace with tap for
maintencance use.

Damp inside due to single skin walls
and lack of ventilation. Suitable for
storage only of certain materials.
Metal door stiff to open.

Maintain as present.
Inspect on annual basis.
Oil hinges and locks.

Regularly inspect and clean
by park staff. Small saving of
water charges when
removed (included in figures
above as fed from toilet
block), but offset by
restoration of original
drinking fountain.
Covered by existing revenue
budget.

Some large cracks Grounds
in walls and roof.
Not structurally
unsafe.
Good
Grounds

Maintain as present.
Regularly used by grounds
staff, therefore general
inspection on regular
basis. Oil hinges and
locks.

Boundary Walls

1910 Walls built of Red Winterbourne
pennant stone, pointed both sides
with large heavy chamfered
Fishponds pennant copings. Gate
piers made of cut grey Forest of
Dean Pennant stone. Supplied by
United Stones Firms Ltd and
erected by Mr F Greenway of
Fishponds in 1910.

Gates

1910,
Memorial
gate 1931

Railings to boundary
walls

Proposed

Gates designed and manufactured
by Gardiner and main gateways
either end of main avenue and
memorial gates have large central
double gates for carriage/vehicular
access with pedestrian gates
either side. Southern gate has two
double pedestrian gates either
side and the others single gate
either side. The other 4 original
gateways are pedestrian double
gates. The gate to the pavilion
building is a low modern utilitarian
double gate.

Areas poor
Structures
structurally and
require rebuilding,
Coping stones
require rebedding
and perpend joints
remortaring. Brick
wall western
boundary part
rebuilt few years
ago but remaining
wall urgent need of
pointing and
copings loose.
Some gate piers
require
straightening and a
few stones cracking
due to rusting hinge
fixings and
impact/movement
at some point in
time.

Stone walls require repair, presently
loose bits removed to prevent injury,
but mostly low height so not high risk
of serious injury. Brick wall along west
boundary loose copings need
securing more urgently and length by
bowling green repointing required as
little mortar between bricks. HLF bid to
restore all boundary walls.

Remove vegetation and
take down and rebuild
certain area where in poor
condition using lime
mortar. Relay all copings
to line and level to allow
railings to be reinstalled,
utilising original post holes
at 3m centres. Once
repaired maintain surface,
stone and brickwork.

Memorial gates
Property
restored 2010
Services
although appears to
be some rusting
from weld near top
(Page Park sign).
Other gates Poor.
Bits falling off and
no longer close
properly.

Identified in access audit as issue as
they do not open properly and stone
thresholds poor condition, trips. Sharp
edges where metal rusted and
breaking away at base of gates.
Access between piers for vehicles
fairly narrow, including pavilion
access.

Restoration of original
gates part of HLF bid.
Presently maintained
under Property Services,
but add to structures long
term maintenance
programme with under
bridge parapets to be
repainted along with
boundary railings.

Structures

Access to whole of park as wall only
low, increased risk of vandalism.

Inspect annually and
maintain as required
although minimal expected
as restored under HLF.
Maintain free of ivy. Covered
by revenue budgets

Maintained within Revenue
budget. Regular monthly
inspection and touching up
minor damage or corrosion
to agreed specification.
(possibly utilising
volunteers), materials £200
annually. Repainted as part
of structures long term
maintenance programme
within bridge parapet
maintenance budget not
required in first 10yr. Annual
inspection by Property
Services.
Place and maintain under Regular annual inspection
structure maintenance
and touching up minor
programme, bridge
damage or corrosion to
parapets. Use high quality agreed specification. Rolling
paint finish.
programme established.
(Utilising volunteers and
grounds staff ) material cost
£200 annually. Annual
structural inspection included
in existing revenue budget.

£200 annual
material costs

£200 annual
cost of
materials

Sensory Garden

Bowls Green and
associated sprinkler
system

Tennis courts

Cricket wicket and
watering point
Aviary

2006 Good

c.1948

1929 Three macadam courts
surrounded by chain link fencing.
Flood lit with controls in tennis
pavilion.

2006 galvanised metal with concrete
floor

Grounds/FoPP

Maintained by Friends of Page Park.
Will require some plants to be
relocated for café building. Its
popularity is causing some conflict as
young children use scooters around
the circular paths and the more frail
users. High railings cut area off from
rest of park, but this division could be
reduced with lower fencing. This could
only be implemented if boundary
railings reinstated as fear of
vandalism when park is closed.

Good well
maintained

Grounds

Income from bowls club does not
cover both cost of maintaining green
and pavilion. Revenue budget
presently covers additional
expenditure. Rather cut off from rest
of park, impression the area private so
few people watch.

Fair.

Grounds

Good

Grounds

Good

Grounds

Encourage use of other
area elsewhere for
children to use scooters.
Install scooter/cycle area
when funding available,
which would be more
attractive to children.
Raised planters will
require regular
maintenance (painting and
plaster repair from time to
time), as will railings.
Strengthen and support
volunteers. Ensure all
alterations to park
additional paving, planting
beds etc. are recorded on
asset management GIS
layers.

Look at way to increase
funding or volunteering,
Bowls club interested in
taking on some of
maintenance of green.
Reduce height of hedge to
allow viewing outside
green area whilst
maintaining security.
Surface prone to moss in parks due to Inspect regularly and
shade from nearby trees. Chain link
continue to sweep
fencing still provides barrier but is
surface. Establish an
starting to break down. 12no lamp
annual routine of clearing
posts and flood lights, dated and
moss. Fencing
some posts corrosion present.
immediately adjacent to
tennis pavilion replaced as
part of HLF bid.
continue to maintain as
part of revenue budget
Paving around aviary uneven and
Continue to clean and
narrow in part and fully accessible
maintain as part of
seat required adjacent so all can enjoy revenue budget.
birds. Would be useful to have electric Investigate electric supply
point here to aid cleaning and water
from new building and
runoff area to allow water to disperse adjust paving to create
and not wet path. Automatic water
runoff area. Daily
trough to ensure birds always have
inspection.
water.

Allocate officer time to find
_
funding for new scooter path.
Maintenance covered by
revenue budget and
volunteers as at present.
Support volunteers and
assist in encouraging new
volunteers through activities
funded by HLF and then
continued by Park Coordinator.

Covered by revenue budget
and may be a saving if bowls
club and volunteers carry out
some of the works. If saving
reallocated elsewhere in
park.

Covered by revenue budget

Maintenance accommodated
within existing resources.
Specialised training required,
so may require more staff to
be trained in future.

Play area
Toddler/junior

Current toddler/junior play area
Requiring update
contains individual apparatus in
traditional style. Swings with
cradle, accessible and flat seats,
small climbing net, two SMP multi
unit with slide and two spring units.
It is set in a rectangular surfacing
and enclosed by a low galvanised
metal bow top railing.

Grounds

Toddler junior play area in one of
coldest parts of park. (exposed to
wind and east of large trees).
Equipment requiring updating and
junior play a bit more challenging.

Install new equipment
Maintenance accommodated
closer to teen play where within existing resources
more sheltered and easier
to supervise children of
different ages. Part of HLF
bid. Some issues with
shade to address through
design. Inspect daily.
Annual inspection by
independent safety
organisation i.e. ROSPA.
Ensure safety of surface
and equipment. Exclude
dogs by maintaining the
fence.

Play area
Teenage area

c.2010

Installed as part of the Play Builder Good
funding it incorporates an aerial
slide, basket swing, Dutch disc,
overhead ladder, teen tower and
parkour blocks

Grounds

Natural play area

Proposed

Proposed

Grounds

Alter maintenance operations within
Maintenance included
area allowing areas of long grass and within existing revenue
maximising play value .
budget as area already
maintained as short grass.
Redistribution of staff time
on different activities.

Additional maintenance
accommodated within
existing resources and
volunteers trained.

Network of hard surface footpaths
and avenues generally macadam.

Grounds

Swept and some minor repairs carried
as part of the grounds maintenance,
but number of paths area in need of
repair. No edgings evident on
majority of paths. Drainage issues in
some areas flooding paths in wet
conditions. Stone thresholds at
entrances causing access issues trips
etc. refer to access audit. No internal
path to west side of park, users
requesting link. Presently no budget
allocated for resurfacing as not
identified as asset in highways
maintenance.

Annual inspection. Paths not
resurfaced as part of HLF
restoration work edged and
resurfaced as and when
funding available. Establish
open space paths budget.
Minor repairs (pot-holes)
continue to be funded from
existing grounds revenue
budget. Additional length of
path, to sweep (316m2).
Mechanically swept and
machinery on site for other
paths, therefore minimal
additional cost. Covered by
existing budget.

Paving/hard surfaces

Inspect daily. Annual
Maintained as existing
inspection by independent
safety organisation i.e.
ROSPA.
Ensure safety of surface
and equipment.

Priorities, resurface and
edge number of paths and
implement
recommendations of
access audit where
possible as part of HLF
bid within funding. Need
regular and formulised
inspection and repair
regime to follow on from
and continue
reinstatement work. Install
path along north western
boundary.

Trees

Tree survey Refer to tree survey
2014. Some
trees date
back to
original
planting of
1910

Grounds and
Tree officers

Planting beds

Grounds/FoPP

Sculptures

Seats

Located in sensory garden

Generally good,
except the water
feature which was
disconnected due
to safety
regulations.

Various styles most recent
Glasdon Stanford seats with
recycled plastic slats.

Many of the trees are of a similar age
and size and a number are suffering
from phytophera. Where these trees
define a formal path or form an
avenue their regular spacing means
that when a tree is lost it is highly
visible and the shade created by
adjacent trees can compromise
establishment of replacement trees.
Over the next few years the number of
trees lost and requiring replacement
will increase which will have a
significant impact on the character of
the area. Long term strategy to be
established with input from interested
parties
Long term programme of horticultural
improvements, additional shrub
borders. Implementation dependant
on resources for sustainable
maintenance, success of engaging
volunteers, work involved in
establishing areas at any one time.

Grounds

Undertake tree strategy
activity with community
and interested parties as
part of HLF funding. Look
at various ways to prolong
life of some of the trees.
Implement strategy and
carry out regular tree
inspections with full survey
every 3yrs. New tree
planting in accordance
with strategy and train
volunteers to help
maintain trees.

Investigate grant applications
and other funding i.e.
commemorative trees,
sponsorship for additional
funding to contribute to cost
of replacement programme
over a number of years.
Revenue budget could cover
some works but large trees
are likely to require additional
funding.

Additional areas of
planting to maintain and
water until established.
Watering minimised by
undertaking planting in
autumn not spring, choice
of species.

Sustainable programme of
implementation related to
resources. Regular review of
plans with interested parties.
Horticultural activities
established with HLF funding
to provide plants for ongoing
horticultural implementation
plan.

Inspect and clean as
necessary

Covered by existing revenue
budget and volunteers.

litter bins

Various
Glasdon
Stanford
2003/2006
Various

Compost area

Proposed

Grounds

Bin Store

Proposed

Grounds/Trustee Maintenance of fencing and surfacing Need regular and
Part share of any repair
s
formulised inspection and costs in lease agreement of
repair regime
Café/Community room.
General maintenance
sweeping of surface included
in revenue budget.

Various styles

Varies

Grounds

Style to be standardised and
replacements incorporated as
commemorative seats.

Need regular and
Covered by existing revenue
formulised inspection and budget and sponsorship.
repair regime.

Grounds

Formalise style. Moving towards dual
bin style. May in future incorporate
more recycling

Maintenance of fencing and compost
bays

Replacements for some
as part of HLF funding.
Gradually replace others
as necessary with agreed
style.
Need regular and
formulised inspection and
repair regime. Regular
sweeping to ensure
compost remains in bays.

Maintenance and emptying
continued as at present
within revenue costs.

Cost of maintaining fencing
and facility offset by savings
on removing arisings from
site and bringing in compost.
Sweeping of area included
within general maintenance
tasks.

Fences and gates

Various metal railings and gates

Currently no routine
inspection.

Some redundant and could be
Need regular and
removed where unnecessarily
formulised inspection and
restricting access to areas i.e.
repair regime.
adjacent to southern entrance by toilet
block and teen play area. Railings
here were probably installed when
current toilets installed and park could
be closed whilst still allowing access
to public toilets through main gates.
Main gates now closed at same time
as rest of park and removal of railings
and part of associated hedge would
open up area making it more inviting.
Other fencing associated with sensory
garden & bowls green.

Clean and touch up paint/ on
railings on rolling programme
and repaint. Volunteers and
grounds staff to clean and
touch up paintwork.
Additional resource Park
Grounds Co-ordinator and
volunteers to cover work.

Signage

Various and
proposed

Existing notice boards and array of Currently no routine Grounds
small signs. Interpretation panels inspection.
proposed as part of restoration
plan.

Many different designs..Need to
ensure inspected monthly and
corrective action and maintenance
completed. Regular cleaning

Signage to be replaced as Additional maintenance
part of HLF funded work. accommodated within
Regular inspection and
existing resources
cleaning then required.

Growing area and
polytunnel

Proposed

Proposed

Currently few opportunities for
disabled people to get involved in
gardening activities as raised beds in
sensory garden too high or wide to
allow access for chairs. Path need to
be adjacent to raised beds. Facility will
require inspection, cleaning and plants
watering.

Install growing area with
combination of low level
and raised areas for plant
propagation. Need regular
and formulised inspection
and repair regime. Water
butt installed to take any
storm water from storage
shed, and adjacent
garages to reduce water
consumption.

Volunteer and school
resources as well as site
grounds staff. Possible
increase in water
consumption although
minimised through use of
water butts, absorbed by
revenue budget.
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APPENDIX 10
RISKS TABLE

Appendix 10: Risks
Risk

Likelihood
High /
Medium /
Low
Failure to achieve high Low
level Green Flag
award for seven years

Impact High Mitigation
/ Medium /
Low
Medium

Community Spaces Team to act on Community Spaces
advice from Green Flag assessor,
Improvements Manager & Park
revise Management & Maintenance Grounds Co-ordinator
Plan and implement improvements

Café / Community
Medium
Building does not
generate income as
projected in Business
Plan

Medium

Leases and uses of building to be
reviewed. Business Plan to be
reviewed and opportunities for
increasing income developed

Community Enterprise Officer /
Community Spaces Team

Volunteer input to care Medium
and maintenance of
the park is not
sustained

Medium

Policies and procedures for the
recruitment and retention of
volunteers to be reviewed with
advice from South Gloucestershire
CSV. Feedback from volunteers to
be assessed on ongoing basis to
ensure a rewarding experience and
improvements are made

Park Grounds Co-ordinator

Loss of community
support

Medium

Ensure sustained contact with
Park Grounds Co-ordinator /
partners, stakeholders and wider
Community Spaces Team
community. Feed back from surveys
conducted each year. Act on
Reponses and feed back to
community. Prompt response to
queries / complaints

Dedicated Park
Medium
Grounds Co-ordinator
does not have
sufficient skills

Low

Dedicated Park Grounds Coordinator to be recruited with good
skill set, training to be provided by
the Council in areas where skills
need to be developed

Friends Group
disintegrates

High

Close partnership working and good Partnership and Delivery
communication with Friends Group. Officer (Community Spaces
Community Spaces staff to attend
Team)
Friends Group meetings as required

Skill sets of Friends
Medium
Group and volunteers
begins to decline

Medium

Council to support continued training Partnership and Delivery
and skills development through its
Officer (Community Spaces
volunteer support package - The
Team)
Hive

Management and
Low
Maintenance Plan not
implemented

Medium

Effective line management for Park Grounds Supervisor
Grounds Co-ordinator and clear
objectives set in performance
management.

Park Grounds Coordinator integrated
back into roving
maintenance team

Low

Medium

Grounds Maintenance Team
Community Spaces
Managers to be reminded there is a Improvements Manager
Council obligation to maintain high
level of maintenance within park.
Maintain Green flag for min 7 years

Learning resources
Low
developed by the
project are not shared
with the community

Medium

All learning resources maintained
and available online, trained
volunteers maintaining website

Partnership and Delivery
Officer (Community Spaces
Team) & Friends Group

Health and physical
activity programmes
cease

Medium

Active for Life Team to ensure that
volunteers continue to receive
training and support to run physical
and wellbeing activities in the park

Active for Life Team

Low

Low

Medium

Who will lead on this?

Community Spaces
Improvements Manager

Incidences of antisocial behaviour
increase in the park

Low

Medium

The local 'Safer and Stronger Group' Communities Support Officer
will work with the Police and Friends
Group to develop a strategy to
reduce any rises in anti-social
behaviour.

Arson, Unlawful entry

Low

High

Regularly inspect assets and review Park Grounds Co-ordinator
security measures.
Property Services / Community
Spaces

Increase in Graffiti
physical damage,

Medium

Medium

Regularly inspect and
deal with any damage
quickly.

Park Grounds Co-ordinator /
Grounds Supervisor

Reduction in the
appeal of the Park

Low

Medium

User surveys conducted each year
to gauge public opinion.
Implementation and continued
evaluation of management plan.
Detailed consultation undertaken in
advance of new initiatives.
Ensure marketing strategy is
implemented.

Park Grounds Co-ordinator /
Community Spaces Team

Monitoring of recreational,
ecological, horticultural areas to
ensure their sustainability and
resolve conflicts. Regularly review
management and maintenance plan
with stakeholders.
Managers to be reminded there is a
Council obligation for upkeep of park
to high standards. Prioritise
maintenance across Council and
maintain resources at key sites.
Volunteering encouraged and
supported.

Park Grounds Co-ordinator /
Community Spaces Team

Inadequate promotion Medium
of facilities and events

Medium

Increase in visitor
numbers damages
habitats and green
infrastructure.

Medium

High

Budget Cuts

High

High

Community Spaces
Improvements Manger

Park Grounds Co-ordinator /
Community Spaces Team
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