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South Gloucestershire 

Dementia Guide to Services 

The aim of this Guide is to provide an introduction to organisations, who 

can provide advice, information and support services, for people with 

dementia and their carers, family and friends. We hope you will find this 

useful. 
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Looking after yourself 

 

This section provides contact details for organisations which can help 

you to look after your wellbeing. 

 

One You South Gloucestershire 

One You South Gloucestershire is here to provide help for you if you are 

someone living with dementia, you are a carer, family member or 

friend. The service is for all adults over the age of 18 who are a South 

Gloucestershire resident or registered with a GP practice in South 

Gloucestershire. 

 

On the One You South Gloucestershire website, you can find 

information about local services for all of the following topics, as well as 

useful digital tools (including One You apps for tablet and mobile). 

 

Be smoke free 

Check Your Health 

Drink less 

Eat well 

Move more 

Sleep better 

Stress less 

Watch your weight 

 

We also have a team of practitioners ready to help you, your client, 

family member or friend make important, lasting improvements to their 

health. The quickest way to get in touch is by using the contact form or 

by calling us on the number below. 

 

Email: OneYou@southglos.gov.uk 

Phone: 01454 865337 

Website: oneyou.southglos.gov.uk  
 

 

First Contact 

First Contact helps people who are over 60 years old access a range of 

information to live independently at home and be more mobile, using a 

simple checklist on the First Contact Postcard. This can be completed 

by agencies who routinely make contact with individuals having a 

https://oneyou.southglos.gov.uk/be-smoke-free/
https://oneyou.southglos.gov.uk/check-yourself/
https://oneyou.southglos.gov.uk/drink-less/
https://oneyou.southglos.gov.uk/eat-well/
https://oneyou.southglos.gov.uk/move-more/
https://oneyou.southglos.gov.uk/sleep-better/
https://oneyou.southglos.gov.uk/stress-less/
https://oneyou.southglos.gov.uk/eat-well/weight-management/
mailto:OneYou@southglos.gov.uk
https://oneyou.southglos.gov.uk/
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conversation with the person, to request the information they would like, 

or you can self-refer to the scheme. 

 

The First Contact Postcard is available at libraries, One Stop Shops and 

other venues / events. 

 

Email: firstcontact@southglos.gov.uk 

Phone: 01454 868007 
Website: www.southglos.gov.uk\firstcontact 

 

GP 

You can see your GP for a health assessment, if you have concerns with 

your memory, to review medication and refer if appropriate to other 

services, such as: 

• Dieticians (dietary advice and nutritional support) 

• District Nurse (home visits to meet any short and long term needs) 

• Audiologist (hearing loss may contribute to increased isolation) 

• Physiotherapist (improved mobility will help you get about) 

• Podiatry (good foot care leads to reduced pain and increased 

mobility) 
• Primary Care Liaison (specialist mental health advice and support) 

• Dementia Advisor or Dementia Support Worker 

• Continence service (problems associated with toileting) 

• Speech Therapy (assessment and advice concerning swallowing, 

feeding and communication) 

 

Age UK, South Gloucestershire 

An independent local charity that is part of the 

‘Age UK family’, committed to enabling older people 

to have the best possible experience of later life. 

We deliver a range of services and resources either 

locally or nationally to achieve this. 

 

Activity Day Centres 

Door-to-door accompanied transport to a choice of five weekly day 

centres in three locations; Filton, Kingswood and Downend. 

 

A typical day contains opportunities for a variety of fun and activities 

such as singing and playing percussion instruments, quizzes, exercises to 

music, art & craft, Nintendo Wii games, memory boxes, entertainment, 

mailto:firstcontact@southglos.gov.uk
http://www.southglos.gov.uk/firstcontact
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seated exercise and occasional outings as well as times of quieter 

conversation and one-to-one support. We can cater for people with 

dementia within our mixed group of service users. 

We will be happy to discuss you attending a ‘taster session’ so you can 

experience the service and meet other service users and the staff team. 

A reduced rate applies if no transport is required. 

 

Benefits advice 

Specialist advice is available and we can help you submit a claim if 

appropriate. Our focus is on benefits for the over 65s who are unable to 

visit community advice sessions, which we fulfil by means of home visits. 

N.B. Some welfare benefits are not affected by your savings or income. 

 

Will writing service / Lasting Powers of Attorney 

We have arranged a will writing service (delivered by Wards solicitors) to 

be available free of charge (with an optional donation). 
Appointments are currently offered at monthly sessions. 

 

We also have our own staff who can help with basic lasting powers of 

attorney. Please contact us to check appointment availability for either 

of these services. 

 

Other services: 

We also offer a range of other services such as Befriending and a 

Tradespersons’ Register. 

 

We provide information and resources from a range of practical guides 

which are available from our Thornbury office or by download from our 

website. 

 

They cover a range of subjects that are either directly or indirectly 

linked to dementia e.g. At home with dementia, Caring for someone 

with dementia, Living with early-stage dementia, Attendance 

Allowance, Carers’ Allowance, and many more. 

 

Phone: 01454 411707 

Email: info@ageuksouthglos.org.uk 

Website: https://www.ageuk.org.uk/southgloucestershire/about- 

us/contact-us/ 

mailto:info@ageuksouthglos.org.uk
https://www.ageuk.org.uk/southgloucestershire/about-us/contact-us/
https://www.ageuk.org.uk/southgloucestershire/about-us/contact-us/
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Find Information for Adults, Children and Families – 

in partnership with Well Aware 

A source of information, advice and guidance for people living in South 

Gloucestershire, built by us with local partner organisations. 

Care and support, guidance and information for anyone over the age 

of 18, including helping people to be as independent as possible. With 

specialist dementia advice. 

 

Website: 

https://find-information-for-adults-children-families.southglos.gov.uk/ 
 

 

Well Aware 

Information and signposting service about events, 

community groups, organisations and services, which can help improve 

your health and wellbeing. Well Aware also has a calendar full of 

activities which could be of interest and a dedicated area for more 

specialist information about dementia. 

 

Whatever you need as a person living with dementia, or as a carer, family 

member or friend, Find Information for Adults, Children & Families and 

Well Aware is here to help. 

 

Email: infoservices@thecareforum.org.uk 

Phone: 0808 802 0014 (free from mobiles and landlines) 

Website: www.wellaware.org.uk 
 

 

Healthwatch 

An independent organisation, Healthwatch works to ensure that 

people’s voices are heard when it comes to 

shaping and improving local health and social care services. 

 

Our role is to: 

• gather local people’s views and experiences of local 

health and social care services 

• share this information with those involved in buying, providing and 

evaluating these services and seek responses where necessary 

https://find-information-for-adults-children-families.southglos.gov.uk/
mailto:infoservices@thecareforum.org.uk
http://www.wellaware.org.uk/
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• use our representation on various boards and committees to make 

recommendations about how services could or should be improved 

• signpost people to local health and social care services 

• help local people get involved in checking, assessing and designing 

health and social care services 

• carry out Enter and View visits to publicly funded adult health and 

social care services to listen to people’s experiences of the care 

that they receive. 

 

Contact details for South Gloucestershire residents: 

Email: contact@healthwatchsouthglos.co.uk 

Phone: 07944 373235 

Website: www.healthwatchsouthglos.co.uk 

 

“Vitaminds” Talking Therapies 

Many people go through periods of difficulty in their lives 

which can leave them feeling stressed, anxious, 

depressed or unable to cope. Sometimes talking about 

these problems can help. The first step to seeking help 

could be to discuss them with your GP. Alternatively you could refer 

yourself directly to the Talking Therapy Service. Their practitioners can 

help you find ways of talking or coping with your problems. 

 

Email: refer.bnssg@nhs.net 

Phone: 0333 200 1893 
Website: vitahealthgroup.co.uk/bnssg 

 

Community Meals 

Formerly referred to as ‘Meals on Wheels,’ these are cooked meals that 

are provided to people in their own homes. The service can help you 

to stay independent and safe in your home, as we will also make 

welfare checks. 

 

Phone: 01454 865 996 

(8:30 am – 2:30 pm, Monday – Friday). 

(Voicemail is available outside of these hours). 

Website: www.southglos.gov.uk/communitymeals 

mailto:contact@healthwatchsouthglos.co.uk
http://www.healthwatchsouthglos.co.uk/
mailto:refer.bnssg@nhs.net
http://www.southglos.gov.uk/communitymeals
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Wiltshire Farm Foods 

Over 300 tasty dishes to choose from, hand-delivered 

by local drivers. 

 

Want to get started? Simply place your order - you can order as often 

or as little as you like, there's no contract – and a friendly, helpful driver 

will deliver it for free. 

 

Phone: 0800 066 2462 

Website: www.wiltshirefarmfoods.com 

 

Oakhouse Foods 

Oakhouse Foods offer a choice of 400 dishes, delivered 

right to your home. Their network of local teams are dedicated to 

providing you with a friendly and personal service, from order through 

to delivery. 

If you have any questions about ordering, or you're not sure what to 

choose, you can call Oakhouse Foods on 0333 370 6700 or contact 

your local branch or contact your local branch and they will be happy 

to help. 

 

Phone: 0333 370 6700 

Website: www.oakhousefoods.co.uk 
 

 

 
 

When you are diagnosed 

 

There are many people and organisations who can provide you with 

advice and information when you receive your Dementia diagnosis. 

Some of these are listed below: 

 

Alzheimer’s Society 

Who are we? 

We are the UK’s leading dementia support and research charity, here for 

anyone affected by any type of dementia. 

 

 
What do we do? 

http://www.wiltshirefarmfoods.com/
https://www.oakhousefoods.co.uk/your-local-branch
http://www.oakhousefoods.co.uk/
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We are here for anyone worried about or affected by any type of 

dementia. We provide information and support, fund medical and 

social research and campaign for a better quality of life and a greater 

understanding for those affected by it. 

 

Everything we do is guided by the things people affected by dementia 

have said they want to see in their lives. 

 

Research 

We are dedicated to defeating dementia through 

pioneering research and fund an innovative programme 

of research into the cause, cure and prevention of 

dementia. One distinctive feature of our ground-breaking research 

programme is the integral involvement of people with early-stage 

dementia and carers. A part of our Research Network, volunteers with 

direct experience of living with dementia inform our research priorities. 

Further information can be found on our website. Alzheimer’s Society- 

United against Dementia  
 

Information and advice 

We are the first point of contact for anyone dealing with dementia – 

whether you are worried about dementia or have it yourself, are a family 

member or carer, or a health or social care professional. We can provide 

information and signposting to services that can help. 

 

We have a National Dementia Connect support line 0333 150 3456. We 

provide comprehensive, reliable and up-to-date information about 

dementia to help people to understand it and empower people to live 

well with it. 

 

We also have an online support and discussion forum 

called Talking Point. Information about this and all of our services can be 

found by visiting our website or by using the following link: Alzheimer’s 

Society- United against Dementia  
 

 

Care and support 

We provide services across South Gloucestershire – these 

include Dementia Support, Memory Cafes, Carers Peer support groups 

and Singing for the Brain groups. 
Please note that some of our groups are currently offered virtually. 

https://www.alzheimers.org.uk/
https://www.alzheimers.org.uk/
https://www.alzheimers.org.uk/
https://www.alzheimers.org.uk/
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Dementia Support: Our local Dementia Support Service provides 

support via telephone, video calls and home visits. We offer one-to-one 

support to people with dementia, carers and family members. The 

service is unique to your personal circumstances and needs. The 

Dementia Support Service can provide you with information and 

practical support to help you understand more about your diagnosis 

and support you to live well with dementia. Telephone support is 

available locally Monday to Friday 9am - 5pm on 0117 961 0693. 

Alzheimer’s Society offers our Companion Call telephone service to 

people who use our Dementia Support Service or attend one of our 

group services. Calls are provided by one of our volunteers and are to 

help alleviate social isolation and loneliness. 

 
Memory Cafes: If your life is affected by dementia and you would like 

to meet others in a similar situation, you'll be welcomed at our local 

virtual Memory Café. You can spend time chatting with friends and 

family in a relaxed social setting. Staff and volunteers will be available 

to give you support and provide you with information. 

 
The Alzheimer’s Society organises the following memory cafes:- 

 

Winterbourne Memory Café 

First Monday of every month (apart from bank holidays) and is held at 

the Greenfield Centre, 
Park Avenue, Winterbourne, BS36 1NJ. 

The Cafe is open from 1.30pm until 2.30pm on alternating Thursdays. 

Please come along and join us. It is open to people of all ages with 

dementia and their carers. (currently online) 

 
Yate Memory Café 

The Yate Memory Café is run and hosted by the Alzheimer’s Society 

with support from Yate Library. The café meets on the last Thursday of 

the month, from 2:30 pm – 4:30 pm. New attendees are very welcome 

to just turn up, or contact the library for more information on 01454 

868006. 

 

Filton Memory Café 
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The Filton Memory Café is run and hosted by the Alzheimer’s Society 

and is held at Shield Retail Park, Link Road, Filton, Bristol, BS34 7BR. The 

Café meets on the third Thursday of every month, from10:30 am – 12:30 

pm. 

 

Emersons Green Memory Café 

The Emersons Green Memory Café runs every second Thursday of the 

month, from 2:00 pm – 4:00 pm and is held at Emersons Green Library, 

Emerson Way, Emersons Green, BS16 7AP. 

 

Singing for the Brain: these sessions, for people 

with dementia and their carers, bring people together to sing in a 

friendly and stimulating environment. The groups are led by trained 

facilitators. 

 

Carers Peer Support Groups: These sessions provide carers and loved 

ones of people living with dementia an opportunity to meet with other 

carers. The sessions are led by one of our Dementia Support Workers. 

(currently online) 

For more information please contact us on: 

Phone: 0117 961 0693 or Email: southgloucestershire@alzheimers.org.uk 

Website: www.alzheimers.org.uk 

 

Other Memory Cafes (these cafes are not run by the Alzheimer’s 

society) 

 

Charfield Memory Group 

Takes place on the 1st and 3rd Wednesday of the month (except for 

August, when we break for the summer) from 10 am to 12 noon. 

 

The group offers friendship and support to people of all ages, living in 

Charfield and the surrounding villages; particularly those who are living 

with or caring for someone with memory loss. 

 

There is no charge to attend, but donations are most welcome. 

 

For further information on this and other support services available, 

please contact Amanda on 07814 692195 or email: 

mailto:southgloucestershire@alzheimers.org.uk
http://www.alzheimers.org.uk/
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Dementiaconnections@outlook.com 

 

You can also keep up to date with information at 

www.facebook.com/dementiaconnections 

 

Patchway Memory Café 

Run by volunteers, as part of South Gloucestershire Dementia Action 

Alliance. First and third Monday of each month from 10:30 am to 12:30 

pm, at Patchway Memory café, St Chads Church, 172 Rodway road, 

Patchway, BS34 5ED. Activities, speakers and the chance to socialise 

and share experiences. Drop-in, no charge. 

 

Contact Carol Eddon: 

Email: carol.eddon@btinternet.com 

Phone: 0117 9793732 

 

Thornbury Memory Café 

Thornbury Memory Café is run independently by 

volunteers. It is for anyone with memory problems and any form of 

dementia together with carers, families and friends. We provide a 

welcoming café atmosphere with tea, coffee, biscuits and fruit. 

Sessions will include some entertainment or a talk. Thornbury Memory 

Café is free but there is a 

donation box for those who wish to contribute. 

 

We meet on the second and fourth Tuesday of the month 10.15 am – 

11.45 am. 

 

There are no sessions in August or on the second Tuesday in December. 

Venue: Thornbury Methodist Hall, Castle Court, Thornbury 
Phone: Sue 01454 412941 Louise 01454 260371 

 

Haven Memory café – Thornbury 

An independent memory café run by a great teamof volunteers and 

supported by The United Reformed Church in Thornbury. 

All volunteers are dementia friends so have some understanding of 

dementia. The café provides a welcoming café atmosphere, a diverse 

cake table and each session will include some entertainment or an 

activity for everyone to take part in should they choose. 

mailto:Dementiaconnections@outlook.com
http://www.facebook.com/dementiaconnections
mailto:carol.eddon@btinternet.com
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The café is supported and visited by the dementia advisor from Sirona. 

 

Days: The café meets twice a month on 1st and 3rd Friday of each 

month Opening times: 10:15 am – 11:45 am 

 

Phone: 01454 414 826 or 01454 632 064 

Address: United Reformed Church, Chapel Street, 

Thornbury, BS35 2BA. 

 

The Retreat Memory café – Soundwell/Kingswood 

Run by volunteers as part of the South Gloucestershire Dementia Action 

Alliance.  A memory café suitable for anyone experiencing dementia 

or memory issues. Carers and family members and friends are welcome 

to come along. 

 

We provide a wide variety of information and occasionally speakers 

plus various activities, including singing, craft, gentle exercise and 

lovely homemade cakes, teas and coffee. All volunteers are 

dementia friends so have some understanding of dementia. We aim to 

provide volunteer drivers to help people to access the café. We 

actively welcome the involvement of those living with dementia in 

planning our activities. The café is free to attend, just come along and 

give it a try. 

 

Days: The café meets twice a month on the 2nd and 4th Monday of 

every month. 
Opening times: 10:15 am – 12:15 pm. 

Address: St Stephen’s Church Hall, Church Road, 

Soundwell, BS16 4 RH 

 

Contact: Winsome Barrett-Muir 

Email: dementia@southernbrooks.org.uk 

Phone: 01454 868570 

 

Oasis Memory Café – Chipping Sodbury 

An independent memory café run by a wonderful group of volunteers 

from the local area and supported by the local church; Chipping 

Sodbury and the local Rotary group. All volunteers are dementia friends 

so have some understanding of dementia. 

mailto:dementia@southernbrooks.org.uk
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The café provides a welcoming space to socialise and share information 

and have fun. There is always lovely teas, coffees and biscuits. 

 

Days: The café meets twice a month on the 1st and 3rd Tuesday of every 

month. 
Opening times: 10:30 am – 12:00 noon 

 

Phone: 01454 313 023 

Address: Chipping Sodbury Baptist Church hall, 

High Street, Chipping Sodbury, BS37 6AH. 

 

The Batch Memory Café 

Managed by staff from The Batch, a £1 contribution is required towards 

the cost of light refreshments. 

Days: Meets on the 1st Wednesday of every month 

Time: 1:00 pm – 3:00 pm 

Address: The Batch community centre, 8a Park Road, Warmley, BS30 

8EB 

 

Email: batchcentre2019@gmail.com 

Phone: 0117 961 0155 

 

Southmead Hospital Memory Café 

All carers, visitors, patients and staff welcome. 

The café meets every Wednesday of the month. 

Address: level 5, Gate 28, Brunel Building, 

Southmead hospital 
Time: 2:00 pm – 3:00 pm 

 

Contact: Jet O’Neill, Dementia Care matron 

Email: jenette.o’neil@nbt.nhs.uk 
Phone: 0117 414 9062 

 

South Gloucestershire Dementia Action Alliance 

(SGDAA) 

This organisation aims to increase awareness of dementia in the 

community by offering training, information, workshops and resources. 

mailto:batchcentre2019@gmail.com
mailto:neil@nbt.nhs.uk
mailto:neil@nbt.nhs.uk
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It encourages local projects which aim to improve daily life for people 

living with dementia, their families, friends and carers, such as Memory 

Cafes and exercise groups at Leisure Centres. We are happy to support 

local community groups to become dementia aware/friendly. 

 

We actively work with organisations to help them become dementia 

friendly for the benefit of their staff and their potential customers. The 

SGDAA has a membership application process for organisations wishing 

to start their dementia friendly journey and also recruit volunteers to 

support their work. 

 

Circadian Trust Dementia Social Groups 

There are three groups that meet at different Activity Centres across 

South Gloucestershire. They meet weekly 
During school term times. 

 

Kingswood Lifestyle Activity Centre: 

Church Road, Kingswood, BS16 4RH 

Meet every Tuesday of the month. 

Time: 100:00 am – 12:00 pm 

 

Thornbury Lifestyle Activity Centre: 

Alveston Hill, Thornbury, BS35 3JB 

Meet every Thursday of the month. 

Time: 10:00 am – 12:00 pm 

 

Yate Lifestyle Activity Centre: 

Kennedy Way, Yate, BS37 4DQ 

Meet every Monday of the month. 

Time: 10:00 am – 12:00 pm 

 

Contact: Mike Jones 

Email: mike.jones@circadiantrust.org.uk 

Phone: 01454 779955 ext 5060 

 

South Gloucestershire Memory Service 

The South Gloucestershire Memory Service is for people who are 

experiencing difficulties with memory and thinking skills, which are 

affecting their day-to-day life. We can assess these difficulties and help 

mailto:mike.jones@circadiantrust.org.uk


15  

you and your family or carer to understand the underlying causes. 

Possible treatments & ways of coping can also be discussed. 

 

Understanding the nature of your memory problems and receiving 

information and support will help you and your family to deal with things 

more confidently and to feel less worried about the future. 

 

How Do I See Someone From The Memory Service? 

 

If you are having problems with your memory, you should first visit you 

GP to discuss these. Once the doctor has checked for possible 

treatable causes, they can refer you to us for a specialist assessment. 

 

What will the Memory Service do? 

 

We can help in a number of ways depending on your 

difficulties. 

 

• We may arrange for a specialist assessor to carry out a cognitive 

assessment either in your home or in clinic. We encourage people 

to have a family member or friend with them at this appointment 

to provide support and supporting information. 

 

• If you have an existing diagnosis of dementia and are 

experiencing difficulties, we can offer specialist review to see if 

further support can be offered. 

 

• Where people have been diagnosed with dementia outside the 

Memory Service, we provide specialist post diagnostic support 

and advice tailored to the individual and their carer’s needs. This 

may be in the form of 6-8 week groups, or on a one to one basis 

over 2-3 weeks. 

 

•  Additional support is available for people diagnosed with Mild 

Cognitive Impairment. 

 

Why Is Specialist Post Diagnostic Support & Advice Necessary? 

 

Post diagnostic support and advice offers the opportunity to revisit a 

diagnosis of dementia at any time. The emphasis of this maybe to 
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manage changing symptoms and maintaining independence. It may 

also be a tool to provide support for families and carers. Post diagnostic 

support and advice can provide information on signposting to 

appropriate health and social care services, supporting existing 

community connections, as well as introducing someone to new 

resources previously not known to them. It may also consider planning 

for the future through a variety of support programmes. 

 

Indicating where and how to access particular 

information or a certain service can be given through 

timely advice on how to proceed once a diagnosis has 

been made. This can help a person adjust to their 

diagnosis. Further work may explore specific themes and conditions of 

the diagnosis including memory strategies, communication skills and 

occupational performance that can enhance and empower each 

individual to meet their own needs. 

 

Post diagnostic support and advice is relevant for both 

the person with a diagnosis of dementia and individuals involved in 

their care. It supports all those dealing with the condition on a regular 

basis and can give carers an understanding of the condition. It can 

also give them confidence knowing that they are not alone with the 

burden of care. 

 

Phone:  0117 3784670 

Phone number for Patient Advice and Liaison Service 

(PALS): 01225 362900 
Website: 

http://www.awp.nhs.uk/services/specialist/memory-services/sglos- 

memory/ 
 
 

Dementia Advisors 

 

Who is this service for? 

The Dementia Advisor Service supports adults of all ages 

who live in Thornbury, Bradley Stoke/Patchway and Yate, with 

symptoms of mild to moderate dementia 

who have already received a diagnosis of dementia. 

We also provide support to carers. 

http://www.awp.nhs.uk/services/specialist/memory-services/sglos-memory/
http://www.awp.nhs.uk/services/specialist/memory-services/sglos-memory/
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What we do 

•Help for you and your family to understand the 

Diagnosis of dementia. 

•Emotional support for you and your carer to cope with 

the ongoing challenges of living with dementia 

•Discussing and explaining ideas and tips to enable 

you to live well in your own home, including how 

to prevent falls and accidents 

•Informing you about local and national support 

services, including local memory cafes and activity 

groups 
•Support and advice for your family and carers who 

are caring for the person with dementia 

•Future planning for your health and wellbeing wishes 

•We work in partnership with your GP surgery and other 

health and social care professionals. 

 

How do I access this service? 

The service can be accessed via your GP but also via 

the Sirona Single Point of Access 0300 125 6565 

 

South Gloucestershire Conversation Group 

(for people with a diagnosis of Primary 

Progressive Aphasia) 

A conversation group course for people with Primary Progressive 

Aphasia (a rare form of dementia, which affects a person’s language 

and communication skills initially). 

 

The group meets eighteen times a year at Longwell Green. It is a social 

group in a supportive and friendly environment providing the 

opportunity to learn and practice new ways to help people to 

communicate, 
and to support each other in conversation as much as we can. 

 

Longwell Green Community Centre: 

Thursday 10.30am – 12:00 pm. 
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You will need to be referred to the service - to find out more, please 

contact: Speech and Language Therapy, Speech and Hearing 

Outpatients Department, 

Cossham Hospital. Phone: 0117 4145130 

 

Dementia Research 

A service which allows people to register their interest in 

participating in dementia research and be matched to suitable studies. 

A partnership between The National Institute for Health Research 

(NHIR), Alzheimer Scotland, Alzheimer’s Research UK and Alzheimer’s 

Society. 

 

The service delivers new opportunities for you to play your part, in 

beating dementia; connecting researchers with people who want to 

participant in studies. 

 

Phone: Alzheimer’s Research UK: 0330 333 0804 

Alzheimer’s Society – National Dementia 

Helpline: 0300 222 11 22 

Website: https://www.alzheimers.org.uk/research 
 

 

Dementia UK 

Free confidential advice and support on any aspect of dementia care. 

The Admiral Nursing DIRECT helpline, staffed exclusively by Admiral 

Nurses, can give you specialist practical and emotional support if you 

are dealing with a diagnosis, worried about your memory or the 

memory of a loved one, or if you are a professional carer for a person 

with dementia. 

 

Email: direct@dementiauk.org 

Phone: 0800 888 6678 (Admiral Nursing helpline) 

 

Dementia Adventure 

Dementia Adventure help people live better with dementia by 

connecting them to the outdoors, their community and help retain a 

sense of adventure in their lives. They provide supported dementia 

holidays where partners, family, friends and carers can enjoy their break 

together. Personal care can be arranged. 

https://www.alzheimers.org.uk/research
mailto:direct@dementiauk.org
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Email: info@dementiaadventure.co.uk 

Phone: 01245 237 548 

Website: www.dementiaadventure.co.uk 
 

 

Financial and Legal Advice and Help 

 

South Gloucestershire Council 

Can provide advice and information on the following:- 

 

• Eligibility for Council Tax Discount 

Email: CouncilTax@southglos.gov.uk 

Phone: 01454 868003 

 

• Housing Benefits Advice 

Email: housingbenefit@southglos.gov.uk 

Phone: 01454 868002 

 

More information is available on the website 

www.southglos.gov.uk 

Department for Work and Pensions 

• Pensions advice – Enquiry Line 

Phone: 0800 731 7898 

Website: www.gov.uk 

 

Citizens Advice Bureau 

Able to offer general advice. The South 

Gloucestershire (Yate) Citizens Advice Bureau covers 

The whole of South Gloucestershire. 

 

Contact details: 

Address: Kennedy Way 

Yate 

South Gloucestershire 

BS37 4DQ 
Phone: 03444 111 444 

Web: http://www.southgloscab.org.uk/ 

mailto:info@dementiaadventure.co.uk
http://www.dementiaadventure.co.uk/
mailto:CouncilTax@southglos.gov.uk
mailto:housingbenefit@southglos.gov.uk
http://www.southglos.gov.uk/
http://www.gov.uk/
http://www.southgloscab.org.uk/
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North Bristol Advice Centre 

Provides debt and welfare benefits advice. 

 

Email: team@northbristoladvice.org.uk 

Phone: 0117 951 5751 
Website: www.northbristoladvice.org.uk 

Information about Care Costs 

Paying For Care 

When you're considering the type of care you - or 

someone else - may need, there's lots to think about. That's why it's 

worth properly researching your options before making a decision. Our 

care guide can help you do that. It's designed to help you understand 

what each type of care offers - and the cost of paying for care. 

 

Website: https://www.payingforcare.org/ 
 

 

Society of Later Life Advisers – SOLLA 

SOLLA aims to meet the need of people seeking advice 

about the financial issues in later life by ensuring they can find a local 

Accredited Adviser. 

 

Email: admin@societyoflaterlifeadvisers.co.uk 

Phone: 0333 2020 454 
Website: https://societyoflaterlifeadvisers.co.uk 

 

 

 
 

The Law Society 

The Law Society can provide further information about Solicitors. 

 

Phone: 020 7242 1222 (Monday to Friday from 09:00 to 17:00) 

Website: https://www.lawsociety.org.uk 

mailto:team@northbristoladvice.org.uk
http://www.northbristoladvice.org.uk/
https://www.payingforcare.org/
mailto:admin@societyoflaterlifeadvisers.co.uk
https://societyoflaterlifeadvisers.co.uk/
https://www.lawsociety.org.uk/
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Support in your home 

 

South Gloucestershire Council 

Can provide free advice and information, if you need support at home 

and can assess your needs. Most adult care services have to be paid for 

and you may be expected to contribute towards the costs, depending 

on your financial situation. You can find information on the following: 

 

• Equipment to help you stay well at home 

 

• Personal alarm system and range of telecare services 

 

• Day services – to help you get out and about 

 

• Home care (sometimes known as domiciliary care): support with 

personal care, such as washing or dressing, or other practical daily 

tasks, such as help with domestic chores. Support may also be 

available to help you to go out in your local community and to 

retain your independence. 

 

Email: csodesk@southglos.gov.uk 

Phone: 01454 868 007 

 

South Gloucestershire Council – Housing for older 

people and those who need support or care 

Housing related support helps vulnerable people live 

independently in their own homes. It delivers services based on each 

person’ needs. These are intended to help people obtain somewhere 

suitable to live, or to maintain their existing accommodation. 

 

Website: 

https://www.southglos.gov.uk/housing/supported-and-sheltered- 

housing/ 
 

 

Bromford Housing Society 

A housing association which provides affordable homes for people who 

can’t access market housing. Bromford Housing Society also provides 

value-added activities in places where they have a high concentration 

of homes, usually in partnership with other organisations. 

mailto:csodesk@southglos.gov.uk
https://www.southglos.gov.uk/housing/supported-and-sheltered-housing/
https://www.southglos.gov.uk/housing/supported-and-sheltered-housing/
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Phone: 0300 123 2222 

Website: www.Bromfordhs.co.uk 
 

 

ExtraCare housing – South Gloucestershire Council 

 

How the service is delivered 

When you move into ExtraCare housing, a care and 

support plan will be drawn up with you detailing the type, range and 

level of any care and support you can expect to have. The plan will set 

out what support and care you require from scheme staff as well as 

from other agencies. It will also give other information such as who 

should be contacted or informed if you are unwell. 

 

On site care and support staff will arrange to review your 

care and support plan with you after a settling in period 

to ensure your needs are being met appropriately. 
Reviews will then take place at regular intervals. 

Should you or the care and support team feel that your 

needs have significantly changed before that time, your 

plan can be reviewed accordingly. 

 

The cost of ExtraCare housing 

• the cost of buying or renting your home 

• the service charges associated with your home 

for maintenance and any communal facilities, 

as well as utilities like electric and water 
• your care and support costs. 

 

The amount you will pay will vary depending on your 

individual situation and your income. 

 

You may have to pay all of the costs or you may be 

entitled to benefits to cover some or all of the charges. 

 

Phone: 01454 868 005 

Website: https://www.southglos.gov.uk/housing/supported-and- 

sheltered-housing/supported-and-sheltered-housing-information-and- 

advice/extracare-housing-information-you-need-to-know/ 

http://www.merlinhs.co.uk/
https://www.southglos.gov.uk/housing/supported-and-sheltered-housing/supported-and-sheltered-housing-information-and-advice/extracare-housing-information-you-need-to-know/
https://www.southglos.gov.uk/housing/supported-and-sheltered-housing/supported-and-sheltered-housing-information-and-advice/extracare-housing-information-you-need-to-know/
https://www.southglos.gov.uk/housing/supported-and-sheltered-housing/supported-and-sheltered-housing-information-and-advice/extracare-housing-information-you-need-to-know/
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Dhek Bhal 

Dhek Bhal is a voluntary organisation which provides a range of services 

including: 

• Respite services for Carers of South Asian elders (disabled and 

able bodied) through a Sitting Service. 

• A Daycentre service for frail and disabled elderly women and 

men. 

• An Outreach Support Scheme for housebound and frail disabled 

elders, and their Carers. 

 

Email: dhekbhal@yahoo.co.uk 

Fax: 0117 9146671 
Phone: 0117 9146671/ 9146672 

Website: www.dhekbhal.org.uk 

Opening Hours; 
Monday - Friday 9.00am to 5.00pm 

 

British Red Cross Services - First Call Support at Home 

Friendly staff and volunteers provide a mix of support via the telephone 

and visits at home to help you regain a sense of confidence and 

independence. Support is practical such as shopping and collecting 

prescriptions as well as emotional. 

 

Phone: 01235 552 665 

Website: www.redcross.org.uk 
 

 

 
 

HandyVan Service – South Gloucestershire Council 

The Handyvan team can offer an extra pair of hands to make your life 

easier, carrying out both small and larger jobs around the home and 

garden. 

The services are available to all residents of South Gloucestershire. There 

are subsidised rates for home owners and private tenants who are over 

60 years old and/or registered disabled for Home Maintenance. 

 

Email: Handyvan@southglos.gov.uk 

mailto:dhekbhal@yahoo.co.uk
http://www.dhekbhal.org.uk/
http://www.redcross.org.uk/
mailto:Handyvan@southglos.gov.uk
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Phone: 01454 863 857 

Website: https://www.southglos.gov.uk/housing/improvements-and- 

repairs/the-south-gloucestershire-handy-van-scheme/ 
 

 

We Care Home Improvements 

Formerly known as WE Care and Repair. A home repair agency 

helping people who are disabled and / or older, to keep their homes 

secure, safe, warm and accessible. 

 

Email: info@wecr.org.uk 

Phone: 0300 323 0700 

Website: www.wecr.org.uk 
 

 

BT – Free Priority Report Fault Repair 

If you qualify for the Scheme, your phone line will be looked after free 

of charge and any faults will be dealt with as soon as possible, day or 

night, every day of the year, including Christmas Day. 

 

Phone: 0800 800 150 (free from a landline) 

For other BT services for those with additional needs: 

Website: 

https://btplc.com/Inclusion/HelpAndSupport/DocumentsandDownload 

s/Communicationchoices/FreePriorityFaultRepairscheme/Free_Priority_F 

ault_Repair.pdf 
 

 

Advocacy and Support Groups 

 

Swan Advocacy 

Swan Advocacy is an independent advocacy charity working across 

the South West of England. We deliver high-quality, independent 

advocacy services supporting a diverse range of vulnerable people in 

our communities. We have developed a model of advocacy which 

ensures everyone, including the most vulnerable members of our 

communities, have the same rights and opportunities as their fellow 

citizens. Our services are free at the point of delivery, confidential and 

non-judgmental. We work with people from all walks of life and have 

already supported thousands of the most disadvantaged and 

https://www.southglos.gov.uk/housing/improvements-and-repairs/the-south-gloucestershire-handy-van-scheme/
https://www.southglos.gov.uk/housing/improvements-and-repairs/the-south-gloucestershire-handy-van-scheme/
mailto:info@wecr.org.uk
http://www.wecr.org.uk/
https://btplc.com/Inclusion/HelpAndSupport/DocumentsandDownloads/Communicationchoices/FreePriorityFaultRepairscheme/Free_Priority_Fault_Repair.pdf
https://btplc.com/Inclusion/HelpAndSupport/DocumentsandDownloads/Communicationchoices/FreePriorityFaultRepairscheme/Free_Priority_Fault_Repair.pdf
https://btplc.com/Inclusion/HelpAndSupport/DocumentsandDownloads/Communicationchoices/FreePriorityFaultRepairscheme/Free_Priority_Fault_Repair.pdf
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marginalised people in our communities, helping them to have their 

voices heard and their choices respected by those that are making 

decisions about their future. We offer a full range of statutory and 

generic advocacy provision to the residents of South Gloucestershire. 

 

Email: reception@swanadvocacy.org.uk 

Phone: 03333 447928 
Website: www.swanadvocacy.org.uk 

 

Carers Support Centre 

Carers Support Centre Support is a charity providing support, 

information and advice to carers through a range of services, including 

CarersLine, a confidential phone and email information and support 

service for carers. This is your first port of call if you are a carer. 

Other services include the carers emergency card scheme, one-to-one 

support, carers groups, activities and training for carers, a short breaks 

service and assistance to complete carers assessments. 

 

Email: carersline@carerssupportcentre.org.uk 

Phone: 0117 965 2200 
(Mondays to Fridays 10:00 am – 1:00 pm. 

An answerphone operates outside these hours) 

Website: www.carerssupportcentre.org.uk 

 

Bristol Black Carers 

A local charity for carers mainly from a black and minority ethnic (BME) 

background. It provides a range of culturally specific and supportive 

services for young and adult carers and their families across Bristol. 
Currently services are free and confidential. 

 

Phone: 0117 379 0084 

Website: www.bristolblackcarers.org.uk 
 
 

Chinese Community Wellbeing Society 

(formerly Bristol and Avon Chinese Women’s Group) 

A range of services are available for the Chinese 

community and Southeast Asian Community, including 
• A free information and signposting helpline 

(Chinese Lantern Project); 

• A Care Support Service (carers respite, social 

mailto:reception@swanadvocacy.org.uk
http://www.swanadvocacy.org.uk/
mailto:carersline@carerssupportcentre.org.uk
http://www.carerssupportcentre.org.uk/
http://www.bristolblackcarers.org.uk/
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and practical support, e.g. help with housework, 

cooking, shopping, attending appointments/events, 

collecting prescriptions, etc.); 

• A regular Casework Surgery: quality assured advice, 

information and advocacy 

• Carers Support Group – meets once a month on a 

Tuesday, 10:30 am – 12:30 pm, at The Jubilee Centre, 

Savages Wood Rd, Bradley Stoke, Patchway, Bristol 

BS32 8HL: a social group, providing information and 

activities, such as cookery demonstrations. 

 

There are also a variety of social activities, cultural 

events and information workshops that are concerned 

With improving health and wellbeing. 

 

Email: admin.bacwg@btconnect.com 

Phone: 0808 802 0012 (free helpline) and 

0117 935 1462 (office) 

Website: www.bacwg.org.uk 

 

South Gloucestershire Chinese Association 

Regularly organise festival celebrations, cultural events, 

information days, consultation meeting, health or leisure activities. 

 

Provides support, advice or signposting for various services and benefits 

and they provide assistance to 

the disadvantaged groups such as non-English speakers, elderly and 

children. 

 

You can also get face to face help every Thursday, 

10:00 am – 1:00 pm at Bradley Stoke Leisure Centre, Fiddlers Wood 

Lane, Bradley Stoke, Bristol, BS32 9BS. 

 

Email: sgca.office@yahoo.co.uk 

Phone: 01454 612 458 

Website: www.sgca.info 

mailto:admin.bacwg@btconnect.com
http://www.bacwg.org.uk/
mailto:sgca.office@yahoo.co.uk
http://www.sgca.info/
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Your Healthcare Contacts 

 

There may be options in your local area for certain health specialist 

services to visit your home. The following services are available in the 

South Gloucestershire area but your GP will be able to advise you 

about other services, like continence and speech and language 

therapists. 

 

Community Dental Service (CDS) 

• Dr Khurram Rashid – Senior Dental Officer, Dental Department, 

Yate 

Phone: 01454 313388 

 

• NHS Choices (website only): https://www.nhs.uk/ 

 

• Emergency Dental Treatment: 

You can access Emergency Dental Treatment by 

dialling 111. 

 

Opticians 

 

• NHS Choices (website only): https://www.nhs.uk/ 

 

• VisionCall 

Provides Eye Care Services for people living in care homes. Also 

offers home sight tests, to people who are unable to access this 

service in the community. 

Email: info@visioncall.co.uk 

Phone: 0800 035 6316 
Website: https://www.vision-call.co.uk/ 

 

• Emergency Eye Treatment 

The Bristol Eye Hospital offers a daytime 

emergency assessment and treatment service, 

7 days a week. 

Phone: Switchboard - 0117 923 0000 

For Bristol Eye Hospital appointments – 

0117 342 4176 

Website: http://www.uhbristol.nhs.uk/contact-us/ 

https://www.nhs.uk/
https://www.nhs.uk/
mailto:info@visioncall.co.uk
https://www.vision-call.co.uk/
http://www.uhbristol.nhs.uk/contact-us/
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Getting Out and About 

 

Community Transport 

If you feel lonely or isolated, there are Community Transport 

organisations who are able to help you get 
out and about – these are listed below: 

 

Four Towns and Vale Link Community Transport (4T&VL) 

We provide transport to those members of the community who, for 

whatever reason, cannot use existing transport services. 

 

Our aim is to promote social inclusion within South Gloucestershire by 

helping residents to be self-sufficient and maintain their personal 

independence. 

 

We provide essential travel (supported by South Gloucestershire 

Council) for Diamond Travel Card holders as well as social trips for 

leisure. If you do not have a Diamond Travel Card you may still be able 

to become a member of 4T&VL and pay to use our services. 

 

Email: mailto:info@4tvl.org.uk 

Phone: 01454 250500 
Website: www.4tvl.org.uk 

 

Green Community Travel 

Green Community Travel (GCT) (previously Yate, Sodbury and District 

Community Transport) provides safe, affordable and accessible travel 

for individuals and groups who are unable to use public transport and 

would otherwise have no other way of getting around. Any voluntary or 

community group which meets within the South Gloucestershire can 

join our Group Travel scheme and make use of our services. 

 

Individuals register with the Ring & Ride service, though 

GCT may provide transport through the voluntary car scheme if that is 

more appropriate. Charges are based on the total mileage for each 

journey, calculated to/from the Yate office. 

 

Ring & Ride, has evening and weekend services. We also offer a 

programme of day trips to places of interest including garden centres 

http://www.southglos.gov.uk/transport-and-streets/transport/public-community-and-school-transport/bus-pass/how-to-apply-for-a-diamond-travelcard/
http://4tvl.org.uk/become-a-member/
mailto:info@4tvl.org.uk
http://www.4tvl.org.uk/
http://www.greencommunitytravel.co.uk/individuals/ring-ride-tel-0845-241-0985
http://www.greencommunitytravel.co.uk/individuals/ring-ride-tel-0845-241-0985
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and tourist locations such as Laycock, Bristol Harbourside and Weston 

super Mare. 

 

Please note, passengers must be registered with Green Community 

Travel to use these services. 

 

Email: admin@greencommunitytravel.co.uk 

Phone: 01454 228 706 
Website: www.greencommunitytravel.co.uk 

 

 

Kingswood Community Transport 

Kingswood Community Transport is a charitable organisation which 

provides accessible transport to its affiliated user groups, including 

Group Hire within the Kingswood area. There is also a Dial-&- 
Ride service. 

 

Email: info@kingswoodct.org.uk 

Phone: 0117 961 6016 
Website: www.kingswoodct.org.uk 

 

Blue Badge Scheme 

The blue badge scheme is for people with severe mobility-related 

problems who need to park close to where they are going. Such 

mobility related issues can apply to many people living with dementia, 

as it may affect balance, co-ordination and spatial awareness. 

South Gloucestershire Council does not currently charge for Blue 

Badges. 

You can request further information by contacting South 

Gloucestershire Council in one of the following ways: 

 

Email: contravel@southglos.gov.uk 

Phone: 01454 868 004 
Website: 

https://www.southglos.gov.uk/transport-and-streets/parking/parking- 

permits-blue-badge/applying-for-a-blue-badge/ 
 

 

RADAR key – One Stop Shop, 

South Gloucestershire Council 

mailto:admin@greencommunitytravel.co.uk
http://www.greencommunitytravel.co.uk/
http://www.kingswoodct.org.uk/grouphire.php
http://www.kingswoodct.org.uk/dialandride.php
http://www.kingswoodct.org.uk/dialandride.php
mailto:info@kingswoodct.org.uk
http://www.kingswoodct.org.uk/
mailto:contravel@southglos.gov.uk
https://www.southglos.gov.uk/transport-and-streets/parking/parking-permits-blue-badge/applying-for-a-blue-badge/
https://www.southglos.gov.uk/transport-and-streets/parking/parking-permits-blue-badge/applying-for-a-blue-badge/
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These keys open public toilets for disabled people. If you need to use 

accessible toilets due to disability, you are entitled to get one free of 

charge. You can obtain a key for free from South Gloucestershire 

Council’s One Stop Shops: 

 

Kingswood: Civic Centre, High Street, Kingswood, 

BS15 9JR 

Patchway: Patchway Hub, Rodway Road, 

Patchway, BS34 5PE 

Yate: (access via West Walk), Kennedy Way, 

Yate, BS37 4DQ 

 

Cambrian Green Day Services 

A Day care facility for people who have Dementia. 

The service provides: 

 

• Social interaction: To give people who may be socially isolated the 

opportunity to meet other people in their local community. 

 

• Planned activities: To provide meaningful occupation and 

enjoyment throughout the day. 

 

• Short breaks for Carers: To give Carers the opportunity to pursue 

their own activities and have quality time for themselves. 

 

For more information about the service contact the Centre Manager 

Beth Tovey on 01454 864790. 

 

Referral by assessment team is required and places are means tested; 

call the Contact Service desk for Adults on 01454 868 007. 

 

When things get difficult…. 

 

“Real Life With Dementia”- Practical training course 

For Carers. 

 

Coping with “Real Life with Dementia” may be challenging. What we 

know is that the more knowledgeable carers are about dementia and 

how to manage the changes that can and will happen, the better the 
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quality of life for the person with dementia and those who care for 

them can be. 

 

This service offers monthly training, education and 

support sessions for carers. Carers who attend gather 

information and practical advice for better managing life at home now 

and in the future. 

 

Referral is required to attend the course please call 

Beth Tovey. 

 

Email: beth.tovey@southglos.gov.uk 

Phone: 01454 864 791 

 

Extra Time 

A weekly two hours’ session organised by Bristol Rovers Football in the 

Community, involving light physical activities and social opportunities 

for anybody aged over 60, including those with dementia. 

 

Email: info@bristolroverscommunity.org.uk 

Website: https://www.bristolroverscommunity.org.uk/over-60 
 

 

Sporting Memories 

These groups are a friendly place where people with dementia can talk 

about their favourite sporting memories and hear from others who also 

love their sport. The clubs take place weekly (some are monthly) and 

are held at various locations around the Bristol / South Gloucestershire 

area. Carers and partners are also welcome to attend. 

 

Email: tobyr@sportingmemoriesnetwork.com 

 

Local Libraries 

 

Reading Well Books on Prescription for Dementia 

Recommends books you might find helpful if you have 

dementia, are caring for someone with dementia or 

would like to find out more about the condition. 

 

The books provide information and advice, support for 

mailto:beth.tovey@southglos.gov.uk
mailto:info@bristolroverscommunity.org.uk
https://www.bristolroverscommunity.org.uk/over-60
mailto:tobyr@sportingmemoriesnetwork.com
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living well, advice for relatives and carers and personal 

stories. The books are available for an extended loan 

period of 6 weeks; if the book you want is unavailable, 

you can reserve it free of charge. 

 

Some libraries also have Memory Cafes. For further information, please 

see the Memory Cafes section on pages 11 – 16. 

 

You can join a library at any age and membership 

is free. 

 

You will be able to use your library card at any South 

Gloucestershire library, mobile library and for access to 

online resources. 

 

Phone: 01454 868 006 (For more information about your local library 

and services it offers). 

 

The Music Train 

Free live music events in the afternoon at venues in South 

Gloucestershire. The talented musicians play a mixture of 

popular songs to suit people of all ages. As most live music events are in 

the evening and at weekends it is difficult for people who have carers 

to attend. These events give a chance to hear and see live music in the 

afternoon in a community setting. 

 

For up to date information contact Liz Gray on 01173 827284 or email: 

avonvalleymusictrain@gmail.com 

Support in the later stages of Dementia 

Support at Home and in the Community 

To apply for help from the council with personal care you will need to 

have an assessment. 

 

For more information about what is available and how to 

go about getting help from the council to stay well at home. 

 

Phone: 01454 868 007 

Website: www.southglos.gov.uk 

mailto:avonvalleymusictrain@gmail.com
http://www.southglos.gov.uk/
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South Gloucestershire Council – Emergency Duty Team 

For out of hours advice on urgent issues that cannot wait 

until the next working day. 

 

Phone: 01454 615165 

Website: 

https://www.southglos.gov.uk/health-and-social-care/emergency- 

duty-team/ 

 

Emergency Rapid Response Service 

The rapid response service is a team of care staff that 

provide personal care in an emergency or urgent care crisis. The 

service is in operation at all times, day or night, 365 days of the year. Its 

highly trained staff are able to rapidly respond throughout South 

Gloucestershire when they are informed of a resident with a personal 

care crisis. An adult care manager is available to visit to assist a rapid 

responder where the crisis requires more than a one-off visit. The service 

will continue to assist you while a referral is made for an adult care 

assessment, or review of your current support plan. The emergency 

rapid response service can be contacted on: 

• Phone: 01454 615047 from 8am to 10:15pm 

After this time if you are experiencing a social care emergency that 

cannot wait until the next working day then please contact the 

Emergency Duty Team on 

01454 615165. 

 

Care Quality Commission: Care Homes 

Information and inspection reports about all the 

care homes in your local area. 

 

Care homes offer accommodation and personal care for people who 

may not be able to live independently. Care home places can be 

funded publicly, but many people pay for their own care. 

 

Phone: 03000 616161 

Website: 

www.cqc.org.uk/what-we-do/services-we-regulate/find-care-home 
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Leaflets providing advice on choosing a care home 

 

• Care Home Checklist, reference AgeUKIL5, 

call UK on 0800 169 6565 for a copy. 

 

Website:https://www.ageuk.org.uk/globalassets/age- 

uk/documents/information- 

guides/ageukil5_care_home_checklist_inf.pdf 

 

• Your Handy Guide to Selecting a Care Home Website: 

www.alzheimers.org.uk/get-support/help-dementia-care/care- 

homes-who-chooses-who-pays 
 

 

St Peter’s Hospice 

St Peter’s Hospice is a Bristol charity caring for adults with life-limiting 

illnesses. We aim to improve the quality of their living and dying while 

extending care and support to their families and loved ones. 

We provide physical, psychological and spiritual care for our patients in 

their own homes as well as at the Hospice. We also teach other 

healthcare professionals about how to care for people at the end of 

their lives. 

 

Phone: 0117 915 9400 

Website: https://www.stpetershospice.org.uk 

 

Bereavement Advice Centre 

Bereavement Advice Centre is a free helpline and web-based 

information service provided by Co-op Legal Services. We give 

practical information and advice and signposting on the many issues 

and procedures that face us after the death of someone close. If we 

do not know the answer to a concern or query we will research it and 

call back within an agreed period of time or signpost to another 

organisation which can give the information required. 

We welcome calls from bereaved people and the professionals and 

volunteers who support them. Bereavement Advice Centre helps many 

people every day and aims to give straightforward, useful advice. 

 

• Planning ahead (wills, funerals, and end of life care) 

• What to do when someone dies 
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• Death certificates and Coroner’s inquests 

• Registering a death and informing others 

• The funeral 

• Probate and legal procedures 

• Money and tax issues 

• Coping with grief and bereavement advice 

• Personal representatives 

 

Phone: 0800 634 9494 

(Monday – Friday, 9:00 am – 5:00 pm) 

Website: https://www.bereavementadvice.org 
 

Cruse Bereavement Care 

Cruse offers face-to-face, telephone, email and 

website support. We have a Freephone national 

helpline and local services, and a website (hopeagain.org.uk) 

specifically for children and young people. Our services are provided 

by our network of 5,000 trained volunteers and are confidential and 

free. Cruse also provides training and consultancy for external 

organisations and for those who may encounter bereaved people in 

the course of their work. 

 

Email: bristol@cruse.org.uk 

Phone: 0117 926 4045 

National helpline: 0808 808 1677 

Website: crusebristol.org.uk 
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