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For the first time in its history, South 
Gloucestershire agreed an unchanged 
council tax. There will be no increase in 
the South Gloucestershire share of your 
council tax bill. Your council tax bill also 
collects the precepts for the police and 
fire services. Both these have also frozen 
their share of the council tax.

While these three account for 96% of 
the total council tax bill, the bill also 
includes precepts from parish and town 
councils, and special expenses. There 
are 46 parish and town councils in South 
Gloucestershire. In some areas there is no 
parish or town council. These 46 have set 
their budgets independently, and while the 
average increase is 2.3%, they range from 
-100% to +84%. 

Some South Gloucestershire services 
such as looking after open spaces vary 
from area to area. In some areas, these 
services are undertaken by the parish or 
town council. Where South Gloucestershire 
delivers these services, these costs (known 
as special expenses), are charged only to 
the areas which directly benefit from these 
services. The special expenses costs vary 
across the 46 parished and the unparished 
area. This means South Gloucestershire’s 
council tax change ranges from -0.3% to 
+0.1% but averages no change. 

Overall, the average council tax change is 
less than + 0.1%, (£1.24) because of the 
parish and town council charges.

Council tax and benefit enquiries

If you need to make an application for 
exemption relief from council tax or for 
council tax benefit you can contact us 
on 01454 868003 (please have all your 
supporting information to hand). 

Council tax benefit is a national scheme 
and exists to help those on a low income to 
get help to pay their council tax, so apply 
today if you need this help. 

Council staff at our one stop shops will also 
be happy to help you with your claim and 
can offer advice on how to pay your council 
tax.

Dear fellow resident
Where your money goes outlines 
important information about 
your council tax bill and how 
your council plans to invest your 
money.

This year we are pleased to announce a council tax 
freeze as we continue to invest your money wisely, 
providing value for money services for all South 
Gloucestershire residents.

Over the last few months, the council undertook 
a wide-ranging consultation with residents before 
drawing up its budget. Residents were asked what 
services they value the most and how they would 
like to see their council tax spent.  

Two out of every three residents who took part in 
the consultation told us that the council provides 
good value for money services.

You also told us that schools and services for the 
over 65s were your two top priorities and so our 
budget reflects, this with extra investment in these 
areas.

Your council is committed to continue:
• investing in children and young people
• improving health, modernising community care 

and health services
• promoting safer and stronger communities
• managing future development
• valuing the environment
• maintaining economic stability
• ensuring we are fit for our future (our internal 

improvement programme)

You can find out some of things we have done to 
meet these priorities on pages 25-33.

Yours sincerely,  
Cllr John Calway, Leader of the council
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Council Tax Annual Bill 2011/12 
 
Date of Issue: 02 MARCH 2011 

Revenues Division, 
The Council Offices, Castle Street  
Thornbury 
BRISTOL 
BS35 1HF 
 
Tel: (01454) 868003 – Council Tax 
Tel: (01454) 868002 – Benefit Enquires 
Email: mailbox@southglos.gov.uk 

 
YOUR PROPERTY HAS BEEN VALUED IN BAND D   Billing Number                          

400000000 
 
 
 
South Gloucestershire Council – Basic Council Tax 
South Gloucestershire – Special Expenses 

% change 
from 2010/11 

£ 
 

1,227.55 
17.65 

Total South Gloucestershire Council  
 

0.0 1,245.20 

Average Parish Council 
 

2.3 55.74 

Avon and Somerset Police Authority 
 

0.0 168.03 

Avon Fire Authority 
 

0.0 60.38 
 

 
GROSS AMOUNT FOR YEAR 1st April 2011 to 31st March 2012 
 

 
0.1 

 
1,529.35 

 
 
Charge for period      Band D       01 - April – 2011 31 – Mar – 2012 
	  
25% reduction for single occupancy 

 
	  
	  
	  
 

 
1,529.35 

 
382.34 

   
 

  
TOTAL DUE 

 
1,147.01 

Payment Instructions              
INSTALMENTS TO BE PAID BY: DIRECT DEBIT 
FIRST INSTALMENT DUE ON 01/04/2011 £XXX.XX 
9 OTHER INSTALMENTS DUE ON THE 4th OF EACH MONTH FROM 04/05/2011 TO 04/01/2012  £XXX.XX 
 
YOUR INSTALMENTS FOR 2011/12 DO NOT INCLUDE YOUR 2010/11 ACCOUNT BALANCE. 
AS AT 4 MARCH 2011 YOUR 2010/11 COUNCIL TAX ACCOUNT BALANCE IS £XXX.XX. 
£XXX.XX OF THE TOTAL IS SUBJECT TO COURT PROCEEDINGS 
 
If payments are not made on time the full amount outstanding may become due as the Council is no longer required to issue reminders 
for every late payment of instalments. 
	  

A. N. OTHER 
1 HOBBS LANE 
KINGSWOOD 
SOUTH GLOUCESTERSHIRE 
BSXX XXX 

Address of Property (if different) 

Your council tax bill explained
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The unique billing number for your account at this 
property to be used when making payment

This shows any arrears from previous 
years. Please contact the council if 
no arrangement has been made to 
clear the balance or if you require 

clarification

Address of property if different to billing address

Total due for the year

Total amount payable

The adjustment made as a result of any  
exemptions or discounts

Date your council tax bill was issued
Name of liable person

Billing address

The council tax band for your 
property issued by the Inland Revenue

Charge for the year

Method of payment ie.direct debit

Number of instalments, amounts due 
and dates of instalments

Details of any applicable 
exemption or discounts

Charge set by Avon Fire Authority

This is the amount which the council needs to raise 
from council tax in order to provide its main services.

The council provides some services which benefit 
only certain areas and are provided elsewhere by 
parish councils. The costs of providing such services, 
called special expenses, are added to the amounts 
to be raised from the areas benefiting from these 
services. This includes the cost of allotments, open 
spaces, playing fields, closed church yards, public 
conveniences and the cost of servicing play areas.

If you live in a parished area, your parish or town 
council may issue a charge to finance its expenditure 
which South Gloucestershire collects on its behalf.

The Avon and Somerset Police Authority issues its 
own charge which the council is required to collect.

The Avon Fire Authority issues its own charge which 
the council is required to collect.

The general charge by the council
Charges for specific services

Charge set by the parish council
Charge set by Avon & Somerset Police
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the personal representatives (and for up 
to six months after probate or letters of 
administration have been granted)

• are empty because their occupation is 
forbidden by law

• are empty because they are waiting to be 
occupied by a minister of religion

• were last occupied by someone who 
is currently a student, and who would 
otherwise have been liable 

• have been repossessed or which are the 
responsibility of a bankrupt’s trustee

• are unoccupied annexes or annexes 
occupied by elderly or disabled relatives

• are pitches or moorings not occupied by 
caravans or boats 

• armed forces barracks and married 
quarters are also exempt; their 
occupants contribute to the cost of local 
services through a special arrangement

If you think your property may be 
exempt you should contact the 
council tax section on 01454 868003.
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Paying your bill
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Could you be entitled to an 
exemption from paying council tax?

Some dwellings are exempt including 
properties only occupied by:

• students  

• those under 18 years old 

• members of visiting forces 

• certain diplomats and those working for 
certain international headquarters

In addition vacant properties are  
exempt which:

• are substantially unfurnished (for up to 
six months)

• are unoccupied and need or are 
undergoing structural alteration or major 
repair, and can be exempt for up to six 
months after completion of the work as 
long as the full exemption period does 
not exceed 12 months

• are owned by a charity  
(exempt for up to six months) 

• are left empty by someone who has 
gone into prison (except for non-payment 
of council tax), is detained under the 
Mental Health Acts, is in hospital or 
a home receiving care or is receiving 
personal care elsewhere by reason of old 
age, disablement or illness

• are left empty by someone who has 
moved to another property in order to 
provide personal care to another person 
or have been unoccupied since the 
death of the owner or tenant, and for 
which the only liable person would be 

account, your charge will be collected by 
this method year after year

• if you are a council tax payer and pay 
by direct debit there is a choice of four 
different payment dates: the 4th, 12th, 
20th and 25th of the month

• if you are a business rates payer and pay 
by direct debit the payment date is the 
8th of the month

The easy way to 
pay your council tax 
or non-domestic 
rates is by direct 

debit from your bank or building society 
account. 

Anyone not already paying by direct debit 
will have a mandate enclosed with their 
bill. Simply complete this mandate and 
return it to the council. We can also set up 
your direct debit over the phone on 01454 
868003 (council tax) or 01454 867700 
(business rates). Please have your bank 
details (account number and sort code) to 
hand when you call.

The advantages of paying by direct 
debit are:

• you are in control - you can cancel at any 
time

• you will have an immediate refund in the 
unlikely event of an error

• you are always advised of a change in 
payment at least 14 days in  
advance

• no more queuing to pay, no more  
postage costs

• this is the most cost effective way for 
the council to collect your charge. A 
direct debit costs approximately 3p 
per transaction compared with 20p per 
transaction for standing orders. Direct 
debit savings are passed onto the public

• no need to remember to pay each month

• once a direct debit is set up on your 

All other methods of payment
Please see the reverse of your 
bill to find the other methods of paying. 
Please note that if you do not pay by 
direct debit the payment must be on 
your account by the 1st of each month.

This includes council tax payers who 
wish to pay their charge by standing 
order and issue their instructions for 
payment to their bank. Please make 
allowances of at least four working days 
for your payment to reach your account. 

Failure to make payment in line with 
the instructions on your bill will result in 
action being taken against you to secure 
this charge. This could include costs 
being added to your account.

Where your money goes 2011-2012
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mean that individuals can not apply for 
such a discount based on their individual 
circumstances and we would consider 
such an application. If you wish to submit 
an application you should do so in writing 
to: South Gloucestershire Council, Chief 
Executive and Corporate Resources 
Department, Revenues Services,  
The Council Offices, Castle Street, 
Thornbury, Bristol  BS35 1HF

Most dwellings are subject to council tax, 
and there is one bill per dwelling.

For council tax purposes a dwelling 
includes: houses, bungalows, flats, 
maisonettes, mobile homes and 
houseboats. Whether you own or rent a 
dwelling makes no difference to the council 
tax charge. Each dwelling has been 
allocated to one of eight bands according 
to its open market capital value at 1 April 
1991.

Valuation bands

A Up to and including £40,000
B £40,001 to £52,000
C £52,001 to £68,000
D £68,001 to £88,000
E £88,001 to £120,000
F £120,001 to £160,000
G £160,001 to £320,000
H More than £320,000

Your council tax bill states which band 
applies to your dwelling.
 
Local discounts 

In 2003 the Government gave local 
authorities the power to introduce local 
discounts. These are or can be discounts 
that are relevant to people in the local area.  
However, in making these regulations the 
Government also stated that the onus of 
paying for these discounts would fall to the 
local authority and thus on other council 
tax payers.

After considering the options open to 
the council we decided not to award any 
local discounts on a general basis at 
the present time. However that does not 

Council tax valuation bands Do you qualify for a discount?

If you, or someone who lives 
with you, need a room (not a 
bedroom), or an extra bathroom 
or kitchen, or extra space in 
your property to meet special 
needs arising from a disability, 
you may be entitled to a reduced 
council tax bill. The bill may be 
reduced to that of a property in 
the band immediately below the 
band shown on the valuation list 
for your property.

These reductions ensure that 
disabled people do not pay more 
tax on account of space needed 
because of a disability.

Please contact the council 
for further details on 01454 
868003.

Alternatively your home may 
have had special fixtures added 
for a disabled resident which 
may have reduced its value. If 
you think these fixtures may 
have been taken into account in 
the valuation band to which your 
home has been assigned, please 
contact: 

The Listing Officer 
Valuation Office Agency 
4th Floor, Citypoint 
Temple Gate 
Bristol BS1 6PL
Tel: 03000 505 150

DisabilitiesCouncil tax is based on the assumption that there 
are two adults living in a dwelling. If a person lives 
on their own, the council tax can be reduced by 
25%.  

A discount may also be applicable if a resident 
meets the following criteria:

• full-time students, student nurses, apprentices  
and youth training trainees 

• long term patients resident in hospital

• people who are being looked after in care homes

• people who are severely mentally impaired

• people staying in certain hostels or night shelters

• 18 and 19 year olds who are at or have just  
left school (i.e. those persons in respect of whom 
child benefit is payable)

• care-workers working for low pay, usually for 
charities

• people caring for someone with a disability  
who is not a spouse, partner, or child under 18

• members of visiting forces and certain  
international institutions

• members of religious communities (monks  
and nuns)

• people in prison (except those in prison for  
non-payment of council tax or a fine)

• non-British spouses of students who are  
prevented from taking paid employment or 
claiming benefits whilst in the UK

If you think you may be entitled to a  
discount please contact the council on  
01454 868003.

Welfare Advice Partnership

Are you sure that you are getting the 
benefits and support you are entitled to?

It is important to the council, particularly 
in the current financial climate, that 
its residents can get support with their 
financial issues. 

The partnership can provide advice ranging 
from welfare benefit to tackling debt 
issues. Advice is free, confidential and 
quality assured.

 Members include 
 • Age UK - 01454 858750 
 • Avon and Bristol Law Centre  

 (for tribunals/appeals) - 0117 9248662 
 • Bristol Debt Advice Centre -  

 0117 954 3990 
 • Citizens Advice Bureau (general advice)  

  08444 111444 
 • North Bristol Advice Centre  

 (general advice) - 01179 515751
 • South Gloucestershire Deaf Association  

 01454 316460. 

For further information please visit their 
website www.welfareadvicepartnership.
co.uk or view additional numbers under 
Welfare Advice Partnership in the A-Z of 
services.
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Your right to appeal Getting help
Reporting changes in your 
circumstances

If you are receiving benefits, it is very 
important and your responsibility to tell us 
of any changes as soon as they happen. 
You must tell The Benefit Service about 
any changes that may affect the amount of 
benefit you are entitled to receive. 

For example:

• if you start work or increase your hours

• if your income goes up or down

• if someone moves in with you or leaves

• if you stop renting or move out of a 
property

If you fail to tell us about a change 
immediately you could either be missing 
out on extra help or you could be getting 
too much benefit and we will ask you 
to pay it back. But remember if you 
deliberately fail to tell us about a change in 
your circumstances, you are committing an 
offence.

There are two areas for appeal:
 
1) against the valuation band

A material change in the increase in the value of 
the dwelling. This change in the value is the result 
of building, engineering or other work carried out on 
the dwelling. Any change would not usually affect 
the band of a dwelling until it is sold. So appeals on 
these grounds are usually made by new residents.

A material change in the decrease in the value 
of the dwelling. This will include the demolition 
of any part of the dwelling, any change in the 
circumstances of the local area, or an adaptation 
to make the dwelling suitable for use by someone 
with a physical disability. In these cases revaluation 
should take place immediately.

 
2) against your council tax charge

You consider that you 
are not liable to pay 
council tax because 
you are not the owner 
or resident, your 
property is exempt, 
or there has been 
a mistake in the 
calculation of your bill.

These appeals should 
be made to the 
council tax section in 
writing so that they 
have the opportunity 
to reconsider the 
case.

Information supplied to claim a discount on your 
council tax account may be used to verify the validity 
of your claim.

All council tax valuations are 
based on the price a property 
would have fetched if it had 
been sold on the open market 
on 1st April 1991. Any increase 
or fall in the value of the dwelling 
which is the result in the general 
change of the housing market 
since that date will not affect its 
valuation band.

Making an appeal does not allow 
you to withhold payment of tax 
owing in the meantime.  
If your appeal is successful you 
will be entitled to a refund of any 
overpayment.

These appeals should be made 
to: 
The Listing Officer 
Valuation Office Agency 
4th Floor, Citypoint 
Temple Gate 
Bristol BS1 6PL 
Tel: 03000 505 150

Please contact the council on 
01454 868003 if you would 
like more information or you 
have any queries on the appeals 
procedure.

Please note Getting the right amount of help? 

Housing and council tax benefit
If you are on a low income, receiving 
retirement pension or just finding it difficult 
to pay your rent or council tax you may be 
able to get some financial help.  

The council is pleased to offer advice or 
assess whether you are entitled to these 
benefits. If you think you could qualify we 
advise you to apply, provide the supporting 
information we need, and we will do an 
assessment to see if you qualify. We also 
recommend you apply even if you have 
been turned down in the past. It may be 
that your circumstances are now different 
and in some situations the rules change. 
For example you may still be able to qualify 
for benefits even if you are receiving extra 
income from maintenance payments.

The amount a person can receive depends 
on the level of their weekly income, how 
much money they have in the bank or 
building society and the number and age 
of the people in their household. If you 
have savings of more than £16,000 you are 
not eligible for benefit unless you qualify for 
guaranteed pension credit. 

It is recognised nationally that many people 
do not claim the benefits to which they 
are entitled. This is especially the case 
amongst the elderly, disabled or people 
from minority ethnic groups. 

To apply for housing or council tax 
benefit you must complete an application 
form which is available at all council one 
stop shops, or on our website 
www.southglos.gov.uk or by phoning the 
council on 01454 868002.

Help us beat the cheats
During 2010/11 we prosecuted 17 
people and issued sanctions to a 
further 62 people. It is estimated that 
benefit cheats cost each household 
£85 per year. 

We need your help to take these cheats 
to court and prosecute them. If you 
suspect someone is committing benefit 
fraud please contact our confidential 
freephone hotline 08000 737377. All 
reports are followed up - please give us 
as much information as possible.
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National non-domestic rates
Non-Domestic Rates 

Non-Domestic Rates, or business rates, 
collected by local authorities are the way 
that those who occupy non-domestic 
property contribute towards the cost 
of local services. Except in the City of 
London, where special arrangements 
apply, the rates are pooled by central 
government and redistributed to local 
authorities as part of the annual formula 
grant settlement. The money, together with 
revenue from council tax payers, revenue 
support grant provided by the Government 
and certain other sums, is used to pay 
for the services provided by your local 
authority and other local authorities in your 
area. 
 
Rateable Value 

Apart from properties that are exempt 
from Business Rates, each non-domestic 
property has a rateable value which is set 
by the valuation officers of the Valuation 
Office Agency (VOA), an agency of Her 
Majesty’s Revenue and Customs. They 
draw up and maintain a full list of all 
rateable values, available on their website 
at www.voa.gov.uk 

The rateable value of your property is 
shown on the front of this bill. This broadly 
represents the yearly rent the property 
could have been let for on the open market 
on a particular date. For the revaluation that 
came into effect on 1st April 2010, this date 
was set as 1st April 2008. 

The valuation officer may alter the value 
if circumstances change. The ratepayer 
(and certain others who have an interest in 

the property) can appeal against the value 
shown in the list if they believe it is wrong. 
Further information about the grounds 
on which appeals may be made and the 
process for doing so can be found on the 
VOA website or from your local valuation 
office. 
 
National Non-Domestic Rating 
Multiplier 

The local authority works out the business 
rates bill by multiplying the rateable 
value of the property by the appropriate 
multiplier. There are two multipliers; the 
standard non-domestic rating multiplier 
and the small business non-domestic 
rating multiplier. The former is higher to 
pay for small business rate relief. Except 
in the City of London where special 
arrangements apply, the Government sets 
the multipliers for each financial year for the 
whole of England according to formulae 
set by legislation. Between revaluations 
the multipliers change each year in line 
with inflation and to take account of the 
cost of small business rate relief. In the 
year of revaluation the multipliers are 
rebased to account for overall changes to 
total rateable value and to ensure that the 
revaluation does not raise extra money for 
Government. The current multipliers are 
shown on the front of this bill. 

Revaluation 2010 and Transitional 
Arrangements 

All rateable values are reassessed every 
five years at a general revaluation. The 
current rating list is based on the 2010 
revaluation. Five-yearly revaluations 

make sure each ratepayer pays their fair 
contribution and no more, by ensuring that 
the share of the national rates bill paid by 
any one ratepayer reflects changes over 
time in the value of their property relative 
to others. Revaluation does not raise extra 
money for Government. 
Whilst the 2010 revaluation will not increase 
the amount of rates collected nationally, 
within this overall picture, over a million 
properties will see their business rate 
liabilities reduced and some ratepayers will 
see increases. 

For those that would otherwise see 
significant increases in their rates liability, 
the Government has put in place a £2 
billion transitional relief scheme to limit and 
phase in changes in rate bills as a result 
of the 2010 revaluation. To help pay for the 
limits on increases in bills, there also have 
to be limits on reductions in bills. Under the 
transition scheme, limits continue to apply 
to yearly increases and decreases until the 
full amount is due (rateable value times 
the appropriate multiplier). The scheme 
applies only to the bill based on a property 
at the time of the revaluation. If there are 
any changes to the property after 1st April 
2010, transitional arrangements will not 
normally apply to the part of a bill that 
relates to any increase in rateable value 
due to those changes. Changes to your 
bill as a result of other reasons (such as 
because of changes to the amount of small 
business rate relief) are not covered by the 
transitional arrangements. 

The transitional arrangements are 
applied automatically and are shown on 
the front of this bill. Further information 

about transitional arrangements and 
other reliefs may be obtained from South 
Gloucestershire Council or the website 
www.mybusinessrates.gov.uk.  
More information on revaluation 2010 
can be found at www.voa.gov.uk

Unoccupied Property Rating 

Business rates will not be payable in the 
first three months that a property is empty. 
This is extended to six months in the case 
of certain industrial properties. After this 
period rates are payable in full unless 
the unoccupied property rate has been 
reduced by the Government by order. In 
most cases the unoccupied property rate 
is zero for properties owned by charities 
and community amateur sports clubs. In 
addition, there are a number of exemptions 
from the unoccupied property rate. Full 
details on exemptions can be obtained 
from the local authority. If the unoccupied 
property rate for the financial year has been 
reduced by order, it will be shown on the 
front of this bill.  
Please note the maximum rateable value 
for Empty Property Rate Exemption will 
change from £18,000 to £2,600 with 
effect from 1st April 2011.

Partly Occupied Property Relief 

A ratepayer is liable for the full non-
domestic rate whether a property is wholly 
occupied or only partly occupied. Where 
a property is partly occupied for a short 
time, the local authority has discretion in 
certain cases to award relief in respect of 
the unoccupied part. Full details can be 
obtained from the local authority. 
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National non-domestic rates
Small Business Rate Relief 

This relief is only available to ratepayers 
who apply to their local authority and who 
occupy either: 

(a) one property, or 

(b) one main property and other additional 
properties providing those additional 
properties each have a rateable value 
which does not exceed £2,599. 

The rateable value of the property 
mentioned in (a), or the aggregate rateable 
value of all the properties mentioned in 
(b), must not exceed £17,999 outside 
London or £25,499 in London on each 
day for which relief is being sought. If the 
rateable value, or aggregate rateable value, 
increases above those levels, relief will 
cease from the day of the increase. 

Ratepayers who satisfy these conditions 
will have the bill for their sole or main 
property calculated using the lower small 
business non-domestic rating multiplier 
rather than the national non-domestic 
rating multiplier that is used to calculate the 
liability of other businesses. 

In addition, if the sole or main property 
is shown on the rating list with a rateable 
value which does not exceed £12,000, 
the ratepayer will receive a percentage 
reduction in their rates bill for this property 
of up to a maximum of 100% for a property 
with a rateable value of not more than 
£6,000. 

If an application for relief is granted, 
provided the ratepayer continues to satisfy 
the conditions for relief which apply at the 

relevant time as regards the property and 
the ratepayer, they will not need to re-apply 
for relief in each new valuation period. 

Certain changes in circumstances will need 
to be notified to the local authority by the 
ratepayer (other changes will be picked up 
by the local authority). The changes which 
must be notified are: 

(a) the ratepayer taking up occupation of a 
property they did not occupy at the time of 
making their application for relief, and 

(b) an increase in the rateable value of 
a property occupied by the ratepayer in 
an area other than the area of the local 
authority which granted the relief. 

Notification of these changes must be 
given to the local authority within 4 weeks 
of the day after the day on which the 
change happened. If this happens, there 
will be no interruption to the ratepayer’s 
entitlement to the relief. A notification that 
the ratepayer has taken up occupation of 
an additional property must be by way of 
a fresh application for relief; notice of an 
increase in rateable value must be given in 
writing. 

Full details on the eligibility criteria and on 
how to apply for this relief are available 
from the local authority. 

This additional relief is due to revert 
to 50% with effect from 30 September 
2011.

Charity and Community Amateur 
Sports Club (CASC) Relief 

Charities and registered CASCs are 
entitled to 80% relief where the property is 
occupied by the charity or the CASC, and 
is wholly or mainly used for the charitable 
purposes of the charity (or of that and other 
charities), or for the purposes of the CASC 
(or of that and other CASCs). 
The local authority has discretion to give 
further relief on the remaining bill.  
Full details can be obtained from the local 
authority. 

Non-Profit Making Organisation 
Relief 

The local authority has discretion to give 
relief to non-profit making organisations. 
Full details can be obtained from the local 
authority. 

Hardship Relief 

The local authority has discretion to give 
relief in special circumstances.  
Full details can be obtained from the local 
authority. 

Deferred payment of 2009/10 rates 
liabilities 

Ratepayers in 2009/10 were able to defer 
payment of 3% of their 2009/10 rates bill 
and, where applicable, 60% of the increase 
in that bill due to the ending of the 2005 
rating list transitional relief scheme. The 
right to apply for deferral has now ended. 
For those ratepayers who applied for 

this scheme, the deferred amount to be 
collected in 2010/11 and 2011/12 will be 
included in the bills for each of those years 
respectively. 
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Rating advisers 

Ratepayers do not have to be represented 
in discussions about their rateable 
value or their rates bill. Appeals against 
rateable values can be made free of 
charge. However, ratepayers who do 
wish to be represented should be aware 
that members of the Royal Institution of 
Chartered Surveyors (RICS – website 
www.rics.org) and the Institute and 
Revenues and Rating (IRRV – website 
www.irrv.org.uk) are qualified and are 
regulated by rules of professional conduct 
designed to protect the public from 
misconduct. Before you employ a rating 
adviser, you should check that they have 
the necessary knowledge and expertise, 
as well as appropriate indemnity insurance. 
Take great care and, if necessary, seek 
further advice before entering into any 
contract. 

Rate Relief for businesses in rural 
areas 

Certain types of properties in a rural 
settlement with a population below 3,000 
may be entitled to relief. The property must 
be the only general store, the only post 
office or a food shop and have a rateable 
value of less than £8,500, or the only public 
house or the only petrol station and have 
a rateable value of less than £12,500. The 
property has to be occupied. An eligible 
ratepayer is entitled to relief at 50% of the 
full charge whilst the local authority also 
has discretion to give further relief on the 
remaining bill. 

In addition, the local authority can give 
relief on certain other occupied property in 
a rural settlement where the rateable value 
in less that £16,500. 

Full details can be obtained from the local 
authority. 
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How the council will finance 
£524million expenditure in 2011/12

The coalition government’s top priority 
is to eliminate the national deficit. This 
priority has had an impact on the plans of 
all public sector bodies. 

Even so, South Gloucestershire Council 
has been able to protect its service 
priorities, and leave the council tax 
unchanged. It has been able to do this 
because over a year ago it started a 
programme of reviews to improve its 
value for money. This programme is 
now delivering savings. Shortly it will be 
delivering £40M of savings a year.

The first pie chart below shows where the 
council gets its funding from – nearly a 
quarter comes from council tax payers, 
and half from government. The second 
chart shows the services the council 
spends the money on – over a third is 
spent on schools, a fifth on services for the 
elderly, and a tenth on services for young 
people other than at school.

The council consulted residents on its 
budget proposals. Over 2,000 responded. 
Two thirds thought the council offered good 
value for money, most thought the council 
were right to focus on savings by being 
more efficient, and the highest service 
priorities were schools and services for 
the over 65s. Large majorities thought the 
council should use volunteers in a few 
service areas, and should work with health 
and the police.

The council recognised these views in 
setting its budget. More money has gone 
into services for the over 65s, particularly 
to allow the number of home care hours to 
increase by over 20% per week. Spending 
in schools has been protected. 

The council tax has been frozen at the 
April 2010 level.
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As well as setting the budget and council 
tax for 2011/12, the council also looks 
at the next 10 years’ plans. These see 
funding from government fall again in the 
following two years, and then stabilise. The 
expectation is that further investments will 
be needed in services for the over 65’s and 
for vulnerable young people. 

The council recognise the desire for low 
council tax rises, and has based its current 
planning assumptions on 2% rises a year 
in future. This matches the national inflation 
target. In order to meet these expectations, 
the council will need to achieve efficiency 
savings of 2% a year for the majority of 
the 10 year period. This is an achievable 
level of saving for the long term. It also 
demonstrates that the council has set a 
sustainable budget. These decisions will 
of course be reviewed every year, and 
adjustments made as circumstances 
change. 

 
Being more efficient

The Council has set out to achieve a 
number of things to show that it delivers 
good value for money to residents:

a. be a low cost council. South 
Gloucestershire’s spending is in the 
bottom six of the 55 unitary councils in 
England.

b. be a high performing council. South 
Gloucestershire is in the top six 
performers in the 55 English unitary 
councils. (This is based on independent 
statistical measures.)

c. achieve high levels of resident 
satisfaction. South Gloucestershire 
has a resident satisfaction rating in 
the top six for unitary councils. (This is 
independently measured)

d. have a council tax that was around the 
average for English unitary councils. 
South Gloucestershire has achieved this 
target.

Central to this is the council’s aim of 
eliminating duplication, waste and 
inefficiency before any consideration of 
reducing the level of services. Therefore the 
council set out a programme of reviews of 
back office functions, of its procurement 
spending (is it buying the right services 
at the right price) and a review of its 
management costs. Each of these groups 
of reviews are intended to reduce costs 
materially, and contribute to the £40M a 
year savings target.

This savings target is equivalent to a 13% 
reduction in annual spending.

This is a challenging level of savings to 
achieve. In the years after 2013/14, the 
savings target falls back to an average 
of 2% a year. This is more normal, and is 
consistent with a long term achievable aim 
for a large organisation.

The council’s budget The council’s budget
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The council’s budget
Why has the council tax  
income changed?

2009/10
to 

2010/11

2010/11
to 

2011/12

£ million £ million

Council tax income for  
previous year 108.8 112.7

Change in tax base 1.2 0.3

Change in spending etc 8.4 -8.7

Less extra Government grant -6.3 10.5

Collection fund deficit/surplus(-) -0.5 0.5

Use of balances 1.1 -2.3

Council tax income for year 112.7 113.0

Capital investment

2010/11 2011/12 2012/13 2013/14

£ million £ million £ million £ million

Children and young people 27.4 18.5 9.7 9.3

Community care & housing 8.2 3.8 5.3 3.7

Community services 3.1 1.5 0.6 0.2

PTSE inc S106 14.3 10.1 8.2 7.8

Other services 14.7 8.1 1.7 0.9

Total 67.7 42.0 25.5 21.9

Why has the budget 
changed?

2009/10
to 

2010/11

2010/11
to 

2011/12

£ million £ million

Budget for the previous year 179.2 188.9

Change in dedicated schools grant 0.0 0.0

Change in other grant arrangements 4.2 16.1

Inflation, pay awards and taxation 3.6 3.1

Pension changes 0.8 0.0

Savings -3.1 -14.2

Additional spending on priorities 4.2 1.9

Budget for the current year 188.9 195.8

Council tax to be collected and payments due

2010/11 2011/12

prEcEpt 
(£)

spEcIal
ExpEnsEs (£)

paymEnts
Band d (£)

prEcEpt
(£)

spEcIal
ExpEnsEs (£)

paymEnts
Band d (£)

112,719,506 1,245.20 South Gloucestershire tax requirement 113,025,559 1,245.20

-1,560,861 -17.24 Less special expenses reallocated -1,602,055 -17.65

111,158,645 1,227.96 111,423,504 1,227.55

5,465,779 60.38 Avon Fire Authority 5,480,632 60.38

15,210,580 168.03 Avon and Somerset Police Authority 15,251,966 168.03

CouNCil TAx bY AreA (including parish precepts and special expenses)

335,408 1,482.86 Total unparished areas 357,367 1,484.21

4,700 372 1,487.48 Acton Turville 4,440 382 1,486.28

0 1,958 1,457.37 Almondsbury 0 2,075 1,457.02

47,346 4,457 1,495.88 Alveston 47,346 4,581 1,495.48

3,250 30 1,470.88 Aust 3,250 31 1,470.74

61,500 55,741 1,492.53 Bitton 63,000 57,280 1,493.11

789,733 75,590 1,580.73 Bradley Stoke 792,797 77,905 1,580.61

24,000 19,689 1,504.43 Charfield 29,000 19,375 1,509.54

2,458 0 1,477.74 Cold Ashton 2,571 0 1,478.12

8,000 223 1,486.06 Cromhall 11,160 233 1,495.79

156,865 77,434 1,556.41 Dodington 161,655 79,571 1,558.96

84,600 78,939 1,492.11 Downend & Bromley Heath 84,600 83,206 1,492.58

4,000 0 1,483.40 Doynton 5,000 0 1,490.68

3,700 537 1,486.64 Dyrham & Hinton 3,870 552 1,486.88

4,159 790 1,479.72 Falfield 4,481 811 1,480.57

540,950 25,088 1,634.93 Filton 550,500 26,216 1,638.75

170,382 15,557 1,532.91 Frampton Cotterell 170,382 16,977 1,533.67

1,552 0 1,470.35 Great Badminton 1,725 0 1,471.50

27,793 43,269 1,490.12 Hanham 28,220 46,406 1,491.37

25,000 50,342 1,491.30 Hanham Abbots 25,000 51,785 1,491.12
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2010/11 2011/12

prEcEpt 
(£)

spEcIal
ExpEnsEs (£)

paymEnts
Band d (£)

prEcEpt
(£)

spEcIal
ExpEnsEs (£)

paymEnts
Band d (£)

11,368 1,397 1,480.64 Hawkesbury 11,500 1,435 1,480.84

900 0 1,474.74 Hill 900 0 1,474.33

4,005 670 1,484.70 Horton 7,661 688 1,504.78

18,000 3,224 1,495.86 Iron Acton 21,600 3,334 1,501.71

516 0 1,465.93 Little Sodbury 516 0 1,465.88

163,000 49,330 1,501.49 Mangotsfield Rural 167,000 52,670 1,502.58

53,950 9,747 1,545.09 Marshfield 56,650 9,938 1,548.70

12,000 22 1,490.33 Oldbury 12,000 23 1,490.22

96,589 130,187 1,501.03 Oldland 105,400 133,956 1,502.70

25,000 3,144 1,488.79 Olveston 28,000 3,231 1,491.94

500,000 33,895 1,621.87 Patchway 525,000 34,830 1,628.00

54,000 23,222 1,520.78 Pilning & Severn Beach 56,000 24,323 1,522.29

28,373 17,341 1,504.54 Pucklechurch 40,000 17,865 1,516.55

10,866 544 1,497.56 Rangeworthy 10,866 559 1,496.91

1,300 197 1,474.85 Rockhampton 1,300 203 1,474.07

17,000 59,591 1,504.15 Siston 17,000 62,929 1,504.82

177,796 47,616 1,568.96 Sodbury 177,796 51,587 1,569.85

281,254 88,335 1,537.92 Stoke Gifford 281,254 91,271 1,537.18

433,650 77,474 1,570.08 Thornbury 435,709 79,632 1,571.20

3,640 312 1,479.76 Tormarton 3,807 321 1,480.39

100 0 1,458.12 Tortworth 0 0 1,455.96

17,650 980 1,522.20 Tytherington 17,640 1,007 1,521.38

71,783 635 1,507.69 Westerleigh 71,785 659 1,507.60

19,000 1,639 1,483.89 Wick & Abson 22,354 1,685 1,487.97

31,300 9,307 1,513.48 Wickwar 32,000 9,564 1,514.50

170,500 23,591 1,511.43 Winterbourne 170,500 24,435 1,510.96

769,985 193,017 1,594.33 Yate 796,247 171,157 1,593.77

Each parish set a 2011/12 precept. The total council tax required by the 46 Parish and Town Councils 
amount to £5,059,482 in 2011/12

Parishes spending more than £140,000
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The council’s budget Council performance
Other levies and precepts on the council

2010/11 2011/12

£ £

Land Drainage - Lower Severn (2005) Internal Drainage Board 186,032 192,780

Flood Defence Environment Agency - South West Region (Wessex) 244,989 244,353

Flood Defence Environment Agency - Midlands Region (Severn Trent) 13,021 12,934

Avon Fire Authority 5,465,779 5,480,632

Avon and Somerset Police Authority 15,210,580 15,251,966

Details of the land drainage and flood defence levies are set out below and reflect current 
funding arrangements. Information on the Police and Fire Authority precepts is contained 
on pages 34 – 37 and pages 38 – 39.

The following levies have been received by South Gloucestershire Council:

2010/11 2011/12 2010/11 2011/12 2010/11 2011/12

£ ‘000 £ ‘000 £ ‘000 £ ‘000 £ ‘000 £ ‘000

Gross expenditure 63,822 51,066 31,813 22,810 1,548 1,591

Net expenditure 5,825 4,931 3,867 3,546 857 897

Levy requirement 3,000 3,000 3,167 3,167 793 821

Changes in levies requirement due to:

Inflation (n/a) (n/a) (n/a) (n/a) 35 44

Changes in quality/quantity of service (n/a) (n/a) (n/a) (n/a) 12 8

Fees and charges (n/a) (n/a) (n/a) (n/a) 5 0

Other (n/a) (n/a) (n/a) (n/a) 0 -12

Changes in net expenditure 2,214 -894 -83 -321 52 40

Transfers from (-)/to(+) balances -2,289 -1,931 160 -379 27 -12

Change in levy requirement -75 0 77 0 79 28

Council Tax base - band D properties 2,907,617 2,926,237 1,007,189 1,013,054

Midlands Region South West Region

Environment Agency Lower Severn
(2005) Drainage 

Board

The council continues to provide excellent value for money services to our residents 
and delivers the priorities agreed with residents as set out in our Council Plan and 
Community Strategy.

We remain a low spending council with high performing services and high levels of 
customer satisfaction. 

We are recognised both nationally and locally as an excellent council, something we are 
very proud of. But we are not complacent. We know these are difficult times and want to 
do even better to ensure we deliver high quality services for our residents and use our 
resources as efficiently and effectively as possible. 

As a top performing council, we are well placed to rise to the financial challenges ahead 
and this is something we will continue to work towards over the coming year.

We hope the following pages give you a flavour of just some of our successes in each of 
our key priorities and the work we are doing across the council. 
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An update on our priorities
improving health, modernising community care  
and health services

investing in children and young people

Highlights from 2010/11 

❙ The percentage of pupils achieving five 
or more A*-C GCSEs including English 
and maths has increased for the sixth 
year running. This year’s rise is the 
biggest yet 

❙ The proportion of pupils making 
expected progress in reading and maths 
in Key Stage 1 remained in the top 25% 
of all local authorities

❙ The proportion of pupils making 
expected progress in English and maths 
in Key Stage 2 increased again

❙ Attendance levels in both primary and 
secondary schools were higher than the 
national average

❙ Eight of our schools were judged by 
Ofsted as outstanding (five primary 
schools, one secondary, one academy 
and one special school). 14 early years/
childcare providers were also judged by 
Ofsted as outstanding. No school is in 
special measures (failing to provide an 
acceptable standard of education)

 ❙ Our fostering service was judged to be 
outstanding for the third successive year

❙ Ofsted judged our provision for young 
people in care as ‘good’ overall,  
 

 
 
including good partnership working 
between the key agencies involved. 
Young people’s health and education 
needs are well met. Long term 
placement stability is still amongst the 
best nationally

❙ The National Care Advisory Service 
awarded South Gloucestershire a 
quality mark for support for care leavers. 
Particularly, this is for the work of the 
‘What Next‘ programme which provides 
work experience for children in care

❙ The proportion of 16-18 year olds not in 
education, employment or training (at 
November 2010) was 3.6% compared 
with a national average of 6.1%

❙ Children and young people services 
hubs are being built in Kingswood and 
Severnvale, and has been completed 
in Yate, thanks to our partnership 
working with South Gloucestershire PCT, 
North Bristol NHS Trust and Learning 
Partnership West. The hubs will provide 
services including information, advice 
and support

❙ Opportunities for disabled children 
including short breaks continue to grow, 
with a range of summer activities and 
youth clubs now being provided

Going forward… 

❙ As with other councils across the country, the council is supporting more older people 
to continue to remain in their own homes  

❙ Over the past year the number of homecare hours has increased by 2,000 hours per 
week. This has, however, created financial pressures. We have targeted our available 
resources on front-line services to ensure maximum value for money

Highlights from 2010/11 

❙ The council’s adult social care services 
were again rated among the best in 
the South West according to the Care 
Quality Commission (CQC). They found 
the council was ‘performing well’ in six 
of the seven assessed categories, and 
performing ‘excellently’ in the remaining 
one

❙ In May 2010 the CQC was positive 
about the quality and depth of services 
provided by the council in its inspection 
of safeguarding and support for older 
people

❙ In October 2010 we won both regional 
and national training awards for 
partnership and collaboration. This 
was awarded for training provided to 
managers jointly with Nelson Training, 
and for work with independent sector 
providers transforming how staff respond 
to complaints

❙ In November 2010 we won a national 
award for our work to promote the 
continuing professional development of 
social workers. Particular praise was  

 
 
given for our partnership working across  
the sector, our innovative approaches to 
development and our targeted work with 
under-performing providers

❙ As part of the Better Support for Older 
People programme, 120 extra care flats 
were opened by the end of January 2011. 
The de-commissioning programme for 
our elderly peoples’ homes is also in 
progress

❙ South Gloucestershire’s purpose built 
new dementia day service at Cambrian 
Drive, Yate opened in January 2011. 
Co-designed by people with dementia, 
it supports up to 30 people per day and 
offers a base where other organisations 
can provide support to people living with 
dementia and their carers

❙ We currently support around 600 people 
through direct payments, which give 
people better choice and control over 
how their care needs are met. In the last 
three years our numbers have increased 
by nearly 200% compared to a regional 
average of 130%

Going forward… 

❙ We need to raise standards in school sixth forms

❙ We need to build on recent successes in improving the quality of early years childcare

❙ We need to improve the attainment of children from families with deprived backgrounds



❙ 
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An update on our priorities
Promoting safer and stronger communities

29

Highlights from 2010/11 

We said we would continue to prevent 
and tackle crime, disorder, anti-social 
behaviour, drug and alcohol misuse and 
the fear of crime effectively:

❙ Crime in the area was 9% lower than the 
previous year. Overall the level of crime in 
South Gloucestershire is low compared 
to the national average. 

❙ Initiatives such as council-funded CCTV 
system in key locations and the taxi/
street marshals in Kingswood and 
Chipping Sodbury have contributed 
towards the low level of crime

❙ The number of residents who think anti-
social behaviour is a problem in their 
area has reduced by 38% in the past 
year as a result of ongoing work by the 
council-led anti-social behaviour team 
(pictured) working alongside its partners

❙ The council’s Street Care community 
spaces team was awarded the Park Mark 
Award for providing safer parking for our 
residents 

We said we would reduce inequalities 
that exist within South Gloucestershire, 
supporting vulnerable communities and 
improving opportunities for them: 

❙ Six community led groups are being 
established to bring local groups and 
public agencies together in our priority 
neighbourhoods. This aims to help 
everyone to have the same opportunities 
to get on in life - wherever they live.

❙ The Welfare Advice Partnership helped 
5,810 residents with their welfare benefit 
and debt issues (see page 8). 

❙ 1,558 adult learners enrolled on our free 
community learning courses to improve 
their life skills and opportunities and help 
them in their wider family and community 
roles. Email community.learning@
southglos.gov.uk for further details

❙ With council support and funding, 
voluntary sector groups such as 
Southern Brooks Community Partnership 
and the Chase and Kings Forest 
Community Project encouraged people 
to get involved in their local area and 
community groups

 
We said we would increase the number 
of people involved in community 
projects and in the decision-making 
that affects their quality of life and the 
services they receive: 

❙ We are working hard to encourage more 
people to become involved in their local 
community. Currently 40% of residents 
feel they can influence decisions in their 
locality, a figure which has increased 
significantly over the past two years 

❙ Last year the council launched a 
campaign to encourage more people to 
get involved in their local Safer Stronger 
Community Group (SSCG). Over 700 
people visited the ‘my better community’ 
website (www.mybettercommunity.com)

❙ Our 20 SSCGs have initiated a wide 
range of projects to help all our 
communities stay strong and be safer. 
These include Hallen Community Bus 
Scheme, Neighbourhood Watch groups 
across the district and the Friday Night 
Project for young people in Hanham and 
Longwell Green. Over 1,000 people are 
now registered on the online groups’ 
pages (further details at https://groups.
southglos.gov.uk/connect.ti)

❙ More than £38,000 has been granted by 
the council through the Safer Stronger 
Communities Initiative Fund to help 
local communities help themselves. 
This includes funding for an after-school 
club, several youth activities like amateur 
boxing and music projects, road safety 
awareness training for horse riders, 
25 walking buses kits for schools and 
community speedwatch equipment

 
We said we would ensure there are 
sufficient social space, buildings and 
networks to create vibrant, cohesive 
communities and enable rich cultural 
participation and opportunities for all:

❙ We supported community associations 
at Banjo Island and Pomphrey Hill to 
become charitable trusts to take over the 
management of community facilities  

❙ The Engage 2010 festival of culture drew 
over 10,000 visitors and 200 participants. 
Armed Forces Day in Kingswood and 

National Family Week celebrations in 
Cadbury Heath were also well attended

❙ We invested £500,000 in a major library 
building programme. Libraries at Bradley 
Stoke, Hanham and Winterbourne 
have been extended and Kingswood 
Library has been refurbished. Over 
5,000 children took part in the Summer 
Reading Challenge. In 2010, our libraries 
provided over 160,000 hours of free 
internet access

❙ Since April 2009 we have used 
£1.1million of government grant funding 
in a two year capital investment 
programme to enhance outdoor play for 
children aged eight to 13 years 

❙ By Easter, with the support and ideas 
of children and local residents, we will 
have enhanced 24 public play spaces 
throughout the district. Giving young 
people activities to do is a key part of 
developing stronger communities 

The Engage 2010 festival of culture

The council’s anti social behaviour team
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An update on our priorities
Managing future development valuing the environment

Highlights from 2010/11 

❙ We lead on the development of the 
successful West of England Local 
Enterprise Partnership (LEP) proposal 
for the region. The LEP will promote 
economic growth and prosperity in the 
West of England  

❙ An initial submission has been made to 
the government for the North Fringe to 
Hengrove Rapid Transit scheme which 
will link the North Fringe and Emersons 
Green to Bristol city centre and South 
Bristol. The scheme includes the Stoke 
Gifford Transport Link. This submission 
has been accepted by government 
which will now allow our proposals to 
be developed and a funding bid to 
be made. If this bid is approved by 
government, work could start on the 
scheme by 2014. 

❙ We worked with developers to secure the 
opening of Hayes Way at the Northfield 
development to improve traffic flow 
around The Mall at Cribbs Causeway 
and help open up a wider area for new 
housing development, including new 
affordable homes

❙ The roads in South Gloucestershire 
remain amongst the safest in the country, 
and the council has been ranked 15th 
out of 95 local authorities in the country 
for overall satisfaction with road safety

❙ We have worked with our partners to 
ensure more bus services run on time

❙ We provided local community transport 
groups with funding to buy mid-sized 
wheelchair accessible vehicles to 
improve access for local residents to 
facilities such as doctors’ surgeries, 
dentists and social activities

❙ We consulted widely with communities 
on our new planning blueprint during the 
summer and the Submission Draft of the 
Core Strategy was approved by Council 
in December

❙ More affordable homes have been built 
in the district this year on a number of 
different sites, helped by grant funding 
from the Homes and Communities 
Agency

❙ The council’s development services 
(development control, planning 
enforcement and building control) 
achieved the national Customer Service 
Excellence Standard for its excellent 
customer services

❙ Four development projects, including 
the council’s Badminton Road offices 
and two local schools, managed by the 
council’s building control service, won 
at the regional local authority building 
control awards

Going forward… 

❙ We need to encourage more people to use the bus

Highlights from 2010/11 

❙ We have introduced kerbside food waste 
and plastics collections across the 
district. The proportion of waste materials 
being re-used, recycled and composted 
has increased to over 45%

❙ Improvements have been made to the 
A4174 Ring Road to reduce congestion. 
These include road widening and 
signalisation at junctions. Coldharbour 
Lane has been widened as part of the 
Greater Bristol Bus Network scheme. 
Bus lanes have also been provided at 
Aztec West and along Great Stoke Way

❙ We introduced a regular all-year round 
Sunday rail service between Severn 
Beach and Bristol, with additional 
journeys during the summer

❙ We introduced a number of new cycle 
ways as part of the Cycle City scheme. 
We trained 3,500 school children to cycle 
safely and worked with many employers 
in the North Fringe to encourage more 
people to cycle to work

❙ We have worked with local volunteers 
and businesses to enable people to visit 
and enjoy local environment and heritage 
sites, museums and events including 
Heritage Open Doors Day and the Local 
Food Festival 

❙ We provided energy efficiency advice 
and grants to 1,000 homeowners 
to reduce energy costs and carbon 
emissions

❙ We have helped local groups to manage 
their open spaces, improved access to 
four local nature reserves, supported the 
planting of community orchards and we 
received Green Flag Awards for good 
management at Wick Golden Valley and 
Willsbridge

❙ We completed a new cemetery on 
Grimsbury Road, Kingswood. The 
Kingswood Remembrance Park also 
offers a variety of different options to 
remember loved ones including planting 
memorial trees, shrubs, wild flowers and 
bulbs 

❙ 13 town and parish councils are involved 
in part night street lighting switch off. This 
has seen a 1.8% reduction in electricity 
consumption

❙ We are taking legal action (including 
prosecution) against eight individuals 
found to be littering on the ring road. We 
have also issued 16 fixed penalty notices 
for other enviro-crime incidents such as 
fly tipping, totalling almost £1,000 in fines

  

Going forward… 

❙ We will continue to invest in highway surfacing and drainage work to improve overall 
road conditions and reduce the impact of severe weather and the number of potholes

❙ We will speed up the roll out of part night street lighting, including main roads
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An update on our priorities
ensuring we are             (our internal improvement programme)Maintaining economic prosperity

Highlights from 2010/11 

❙ Despite the economic downturn South 
Gloucestershire has maintained one 
of the highest levels of employment 
amongst unitary and county authorities 
in England. 79.9% of the working age 
population are in employment

❙ We have worked in partnership with local 
councils and the business community 
to create a Local Enterprise Partnership 
(LEP) for the West of England. The 
creation of the LEP, which promotes 
sustainable economic growth and 
prosperity in the West of England, will 
play a key role in delivering 95,000 jobs 
in the area by 2030, and will attract at 
least £1billion of private sector investment 
over the next five years

❙ The development of the SPark Science 
Park at Emersons Green is well 
underway. SPark will provide 6,000 jobs 
at the 14 planned buildings. It will house 
test-bed facilities, laboratories, office 
space and workspace for semi-industrial 
and science and technology businesses

❙ Together with our partners Business 
Link we have continued to develop and 
deliver programmes that support new 
and established businesses in South 
Gloucestershire 

❙ In the year to April 2010 a total of 3,183 
businesses in South Gloucestershire 
have been supported through Business 
Link programmes

❙ We have been working with the other 
councils, colleges and universities in 
the West of England to develop a work 
and skills plan that will help us address 
employment skills gaps 

❙ Local chambers of commerce have 
been developed and supported to lead 
business involvement in Kingswood; 
Staple Hill; Downend; Yate and Chipping 
Sodbury. The intention is for these 
associations to help revitalise local 
economies and re-establish town centres 
as a hub for the local community

Going forward… 

❙ We will continue to promote South Gloucestershire as a great place to do business and 
encourage inward investment

❙ We will work with our partners to provide small business growth support

❙ We will work with businesses and skills providers to meet skills needs - particularly 
higher level qualifications and those in most need in priority areas 

❙ We will provide more opportunity for business to be engaged in the economy and skills 
agenda directly

Highlights from 2010/11 

❙ The council continues to be among the 
lowest spending and highest performing 
local authorities

❙ We have achieved £2.1million savings 
as part of a major transformation 
programme which will change our 
customer services and provide staff with 
improved technology to give residents an 
even better customer experience

❙ In line with the budget consultation 
undertaken with residents over 
Christmas, there will be substantial 
further savings over the next few years 
of another £8million on looking at the 
way the council provides its support 
functions, £2million on reducing the 
number of senior managers and 
£8million on reviewing procurement 
procedures

❙ We were one of the first councils to 
publish online our payments over £500 to 
show residents how council tax is spent. 
This will allow us to provide even greater 
value for money services by allowing 
residents to challenge the council on 
how it spends money

❙ We are opening a fourth one stop 
shop to serve the needs of residents in 
Patchway and help deliver an improved 
customer experience

❙ Four council teams have been awarded 
the Government’s Customer Service 
Excellence (CSE) standard for their 
commitment to delivering excellent 
customer services. The CSE is a national 
standard which recognises organisations 
that are firmly focused on customer 
satisfaction and that go the extra mile to 
deliver it

❙ The council’s Badminton Road office 
opened and is the biggest and most 
high-profile example of our drive to 
deliver better value for money for 
residents and ensure that every pound of 
council tax payers’ money goes further. 
These bright and eco-friendly offices will 
save South Gloucestershire taxpayers 
an average of £1.3million a year for 60 
years. Savings will be achieved through 
moving out of inefficient buildings and 
selling some of them, ending leases on 
expensive and privately rented offices, 
and sharing offices with other public 
sector bodies such as the local NHS

Going forward… 

❙ We are changing the way that we work to provide our customers with greater choice on 
how they can contact the council at a time that is convenient. This involves improving 
our website and improving technology in our contact centre and one stop shops. Our 
aim is to make our services accessible and to improve your experience of contacting 
the council
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Police info here

Given the scale of the cuts it is inevitable that we 
will not be able to meet everyone’s expectations 
and some existing services will have to change. 
However, those challenges should not overshadow 
the progress we are making. The overall detection 
rate is at its highest ever level and there are signifi cant 
improvements in rape and serious sexual offence 
detections. 

We are committed to doing everything possible 
to protect the public from harm and to keep our 
communities safe despite the fi nancial challenges.

What does it mean to you...
Our central government funding has been reduced by 
over 5% in 2011/12 and the Authority will receive £11 
million less than last year. We continue to be under-
funded by the funding formula, leaving an additional 

£20m a year shortfall for our assessed level of need. 
We will continue to lobby the Government to look at 
the way police forces are funded and urge them to 
apply the needs assessment and start funding the 
people of Avon and Somerset fairly.

We have achieved savings of £8 million in 2010/11 
and will deliver savings of £15 million in 2011/12. 
We will spend £282.7 million on policing services this 
year - one-third of that is raised through the policing 
part of the council tax. 

To refl ect the pressure on your own household 
budgets, the policing part of the council tax will stay 
the same at £168.03 per year to the average council 
taxpayer in Avon and Somerset. This is shown on the 
face of your council tax bill.

All public sector agencies are facing cuts in public spending, and the 
police are no exception. We’ve worked hard on this year’s budget 
to ensure residents do not bear the burden of the cuts. That is why 
the Police Authority decided to opt for a 2.5% increase by using the 
Government’s top up grant in exchange for approving a council tax freeze.

…to make the communities of 
Avon and Somerset feel and be safe.

www.aspola.org.uk          www.avonandsomerset.police.uk

Avon and Somerset
Constabulary

Working together

Council Tax Leaflet.indd   1 21/2/11   15:12:44

Budget 2011/12 
Where the money comes from and what it is spent on...

Budget for 2010/11 £280.7m

Pay and Price Infl ation 7.2

Commitments and Adjustments (0.9)

Loss of Government grant funding 10.5

Necessary Improvements and Savings (14.8)

Budget for 2011/12 £282.7m

This is funded by:        Government Council Tax Top-up
National Business Rates
Government Revenue Support Grant
Home Offi ce Police Grant

2.4
49.2
15.2
120.9

Surplus on earlier years Collection Funds 0.2

Balance to be met by Council Taxpayers 94.8

Financial & statistical information 2011/12

The Revenue Budget 2011/2012  Expenditure

Police Offi cers £167,187,900 57.1%

Police Staff £52,456,000 17.9%

Community Support Offi cers £10,009,000 3.4%

Police Pensions £6,043,000 2.1%

Running Expenses £31,528,800 10.8%

Capital Funding Costs £4,385,900 1.5%

Other Costs (net of Savings) £21,289,500 7.2%

The Authority has set a budget of £282.7 million after 
deducting income from specifi c grants and charges 
(£280.7m in 2010/11). The table shows that the majority of 
this is funded by Government and Home Offi ce grants with 
the balance being met from council tax. The result of this is 
a freeze in the council tax precept for the Police Authority.

Capital Investment
The Authority has agreed a capital programme for 2011/12 
of £5.5m (£17.8m 2010/11).

The programme includes continued investment in national 
information and communication systems, and replacement 
of police vehicles and equipment. 

In addition it also includes the capital costs of progressing 
the Accommodation Review currently being undertaken by 
the Authority.

In agreeing the Capital programme, the Authority has 
approved additional borrowing of £1m (£13.5m 2010/11).

www.aspola.org.uk          www.avonandsomerset.police.uk

Details of the capital programme are as follows:

2009/
2010 £m

Details of Spend 
2010/
2011 £m

6.1 IT and Communication Systems 2.2

7.5 Estates 0.8

3.7 Transport Services 0.9

0.5 Plant, Machinery and Equipment 0.6

- Support Services Systems 1.0

17.8 Total Spend 5.5

To be funded from

3.2 Capital grants 1.9

13.5 Borrowing 1.0

0.7 Revenue Contributions 0.7

0.1 Capital Receipts 1.7

0.3 Other funding 0.2

17.8 Total funding 5.5

Get involved in consultation at www.consultation.avonandsomerset.police.uk

Council Tax Leaflet.indd   2 21/2/11   15:12:52
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Police info hereLatest Force Performance against 2010/11 Policing Plan Targets
We have made great strides in achieving the  Policing Plan targets with signifi cant improvements in public 
confi dence, quality of service and victim satisfaction.

Indicator Performance
Change on 

previous year
Target On Target?

Satisfi ed with the ease of contacting us * 94.6% +2.0% pts 95% No

Satisfi ed with the action we take at the scene * 82.1% +2.6% pts 83% No

Satisfi ed with our follow-up service * 75.7% +5.2% pts 75% Yes

Satisfi ed with overall service * 86.0% +2.5% pts 84% Yes

Satisfaction rate of victims of racist incidents * 83.3% +8.3% pts 80% Yes

Satisfi ed with overall service provision for anti-social behaviour * 77.9% +7% pts 75% Yes

Keeping victims of anti-social behaviour informed * 62.0% +9% pts 59% Yes

Percentage of complaints resolved locally 
(where local resolution is suitable) ***

75.1% +1.6% pts 77% No

Domestic burglary per 1000 households ** 9.9 -11.3% -10% Yes

Robbery per 1000 population ** 0.8 -23.8% -15% Yes

Theft of motor vehicles per 1000 population ** 1.7 -15.2% -5% Yes

Theft from motor vehicles per 1000 population ** 4.9 -9.9% -5% Yes

Assault with less serious injury ** 6.1 -8.4% reduction Yes

Gun crime ** 145 +4.7% -10% No

Knife crime ** 511 -35.3% -10% Yes

Domestic Violence repeat rate ***** 37.4% +0.2% pts 28% No

Arrest rate for Domestic Violence Crimes *** 90.3% +7.1% pts 83.2% Yes

Detection rate for all crimes *** 33.8% +4.6% pts 29% Yes

Detection rate for domestic burglary *** 16.9% +4.9% pts 17% No

Detection rate for robbery *** 25.2% +5.1% pts 23% Yes

Detection rate for theft of motor vehicles *** 18.0% +3.1% pts 18% Yes

Detection rate for theft from motor vehicles *** 11.8% +3.6% pts 11% Yes

Detection rate for hate crime *** 54.7% +11.8% pts 44% Yes

Detection rate for most serious violence against person *** 63.5% +5.7% pts 54% Yes

Detection rate for serious sexual offences *** 37.2% +13.5% pts 28% Yes

Detection rate for rape *** 34.7% +6.8% pts 27% Yes

Percentage of residents who feel that the police and council deal 
with anti-social behaviour and crime issues of local concern ****

51.2% +3.8% pts 56% No

Percentage of residents who have confi dence in local policing **** 58.2% +3.5% pts 55.2% Yes

Fatalities or serious injuries resulting from
road traffi c collisions

Not available
published 
annually

511

999 calls answered within 10 seconds *** 92.9% +3.2% pts 89.7% Yes

General calls answered within 40 seconds *** 85.4% No Change 85.4% Yes

Urban emergency incidents attended in 15 min *** 92.6% No Change 92.6% Yes

Rural emergency incidents attended in 20 min *** 87.3% -0.5% pts 87.8% No

* 12 Months ending 31st December 2009
** Annual estimate based on Apr-Dec 2009

*** 1st April - 31st December 2009
**** Data from British Crime Survey - at 30 June 2009

www.aspola.org.uk          www.avonandsomerset.police.uk
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Our 2011/12 objectives 
We have fully reviewed our policing priorities, objectives 
and targets to refl ect the current climate and issues of 
most concern to our communities.  Delivery against 
these priorities will be monitored and publicised by the 
Authority throughout the year. 

The Policing Plan 2011/12 
priorities at a glance...

RESPOND WHEN YOU NEED US
•  Ensuring our response is proportionate to the harm 

faced by you and the wider community and that we 
identify accurately those who are most vulnerable

•  Ensuring that we have the right staff available at the 
right time and in the right places

•  Ensuring that you can contact us in ways that suit you

INVESTIGATE CRIME AND PROTECT 
YOU FROM CRIMINALS
•  Supporting Integrated Offender Management across 

the whole force

•  Ensuring our custody and investigative functions 
are linked and structured in readiness to exploit the 
opportunities provided by our PFI (Private Finance 
Initiative) accommodation project

•  Improving crime investigation, focusing on public 
satisfaction with the way we deal with and investigate 
crime and anti-social behaviour

A snapshot of the targets... We have substantially 
reduced the number of policing plan targets contained 
within the plan this year with a view to focusing on our 

core business.  This year, we aim to achieve further 
increases in public satisfaction, and detection rates in 
our priority crime areas.  We also aim to further increase 
detection rates in priority crime areas, whilst maintaining 
a balanced budget and making the best use of the 
resources available to us.

To see the full Policing Plan go to www.aspola.org.uk 
or call 01275 816377

Your views count...
When budgets are tight, it’s 
even more important that we 
understand what you need 
from policing services. 

We have launched a 
new website www.
consultation.avon
andsomerset.police.uk 
where you can have 
your say and infl uence 
decision making. This 
is a cost effective way 
to gain your views 
on policing and will 
always be supported 
by postal, telephone 
and face-to-face 
consultation. 

Budget questions
Treasurer to the Police Authority
Valley Road
Portishead
Bristol BS20 8JJ
01275 816377

feedback@aspola.org.uk

www.aspola.org.uk

Policing issues
Chief Constable’s Offi ce
PO Box 37
Valley Road
Portishead
Bristol BS20 8QJ

0845 456 7000

www.avonandsomerset.police.uk

For further information

Avon and Somerset
Constabulary

Keeping you safe and in touch
There are many ways you can contact the police:

Phone on 0845 456 7000

If you are deaf, deafblind, deafened, hard of 
hearing or speech impaired, please use:

Emergency text number: 80999

Non-emergency text number: 81003

Non-emergency Textphone: 18001 
followed by 0845 456 700

www.avonandsomerset.police.uk

Booking an appointment with your local 
neighbourhood team when and where suits you, 
call into a beat surgery – details of these can be 
found on our website.

You can also fi nd out about offenders brought 
to justice and what we’re doing to tackle 
crime in your area by signing up to receive a  
neighbourhood newsletter on our website. 

Council Tax Leaflet.indd   4 21/2/11   15:13:07
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Avon Fire Authority Avon Fire Authority

Where 
does each 

pound 

go?
Running costs 24p

Employees 65p

Pensions 11p

Avon Fire & Rescue Service (AF&RS) 
provides emergency, prevention and 
protection services to the communities 
of Bath and North East Somerset, 
Bristol, North Somerset and South 
Gloucestershire. 

Covering an area of 134,753 hectares 
and a population of over one million, 
AF&RS is committed to ensuring a safer 
place for people to live, work and visit. 
AF&RS is provided to the public by Avon 
Fire Authority (AFA), which is made up by 
councillors from the four unitary areas.

Like all parts of the public sector 
AFA faces intense budget pressures 
in the forthcoming financial year. 
The Government has announced a 

YOUR FIRE AND RESCUE SERVICE
programme of cost savings which will see 
a reduction in the grant received by most 
fire authorities in the country.

Each year Government funding makes 
up around half of AFA’s budget. The 
remaining half is raised through Council 
Tax in the unitary areas, such as South 
Gloucestershire. 

In recognition of the pressures faced by 
families across the region, AFA has opted  
to freeze its Council Tax charge this year.

Despite having less money to spend, AFA 
has made a commitment that there will 
be no change to the frontline service you 
receive. If you call 999 and ask for a fire 
engine, our crews will always be ready to 
help you.

This one for 2011-South Goucestershire.indd   1 15/02/2011   17:16:10

2010/11 (£m) 2011/12 (£m)
Total fire expenditure 48.916 47.771

Use of reserves -0.100 -0.800

Income -1.730 -2.241

Total net budget 47.086 44.730
Revenue support grant 3.155 5.322

Share of NNDR* 21.724 17.219

Council tax 22.097 22.218

Collection fund 
surplus/deficit

0.110 -0.029

Total funding 47.086 44.730

Main changes in expenditure (£m)
2010/11 Budget requirement 47.086
Inflation 0.246

Capital financing/lease charges 0.108

Other -0.200

Use of reserves -0.700

Savings -1.810

Total 44.730

The main changes in spending from 
2010/11 to 2011/12 are listed below.

Avon Fire Authority has set a capital 
programme for 2011/12 of £ 2.490 
million excluding slippage. The 
programme includes the replacement 
of vehicles, equipment, IT and 
essential building maintenance.

2010/11 (£m) 2011/12 (£m)
Premises 0.720 0.620
Vehicles and equipment 1.775 1.770
IT and communications 0.270 0.100
Total 2.765 2.490

* NNDR - Business rates

For further information please contact: Avon Fire & Rescue Service, Temple Back,
Bristol, BS1 6EU   Telephone: 0117 926 2061

www.avonfire.gov.uk

This year savings totalling £1.810 
million have been identified in the 
following areas.

Savings 2011/12 (£m)
Employees -1.545

Running 
Costs   
     
     

Premises -0.040

Transport -0.070

Other -0.155

Total -1.810

Capital requirements

Savings

Spending plans

Annual budget
Avon Fire Authority has set its budget 
for 2011/12 at £44.730 million. This 
represents a Council Tax contribution of 
£60.38 a year for a Band D property, the 
same as last year.

This budget takes into account a £2.338 
million (9.4%) reduction in the grant 
received from the Government, the use of 
£0.8 million of reserves, identified savings 
of £1.810 million and a £0.555 million grant 
for freezing the Council Tax.

This one for 2011-South Goucestershire.indd   2 15/02/2011   17:16:17
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This year Councillor Janet 
Biggin, Chair of South 
Gloucestershire Council, 
has chosen to support 
the charity Frenchay After 

Burns Children’s Club - FAB.

This registered charity provides ongoing 
support to burn-injured children and their 
families from injury through to adulthood. 
It helps them by building self esteem, 
confidence and having fun through 
activities such as camps, fun days and 
parties. For more information visit  
www.fabclub.org.uk

Chair’s charityCustomer care
We aim to make sure that you receive a 
high quality and efficient service from 
South Gloucestershire Council. We are 
committed to providing easy access 
to quality services delivered fairly, 
courteously and professionally. 

In order to make sure we are taking into 
account the ever increasing expectations of 
our customers, our Customer Care Charter 
and the targets we work to when delivering 
services was updated in January 2010 in 
line with customer and staff feedback.  We 
continue to review our performance in this 
area and we welcome feedback from you 
on how the council is performing so we 
can make sure that we are focusing on 
what is important to you.  For a copy of our 
charter call us on 01454 868009 or email 
customercare@southglos.gov.uk

 
Customer feedback

We welcome and value your feedback 
so that we can improve the services we 
provide to you. If we have done something 
that has exceeded your expectations or a 
member of staff has gone the extra mile to 
assist you please let us know.

Sometimes things go wrong, so if you 
are unhappy with the service you have 
received it is important that you let us 
know. We will look into your complaint, let 
you know the outcome, take steps to put 
things right and, most importantly, learn 
from it.

More information on compliments, 
suggestions and complaints is available 
in our information leaflet ‘Help us to get it 

right’, available from our one stop shops 
or by calling 01454 868009 or email 
customercare@southglos.gov.uk or you 
can visit our website www.southglos.gov.uk

 
Consultations

We have to make decisions about issues 
that will affect the lives of people who live 
and work in South Gloucestershire. As part 
of this process we will ask customers and 
stakeholders about our services. Make 
sure you have your say by taking part in 
the consultations about issues that matter 
to you.

To find out more about how you can 
take part in our consultations please visit 
www.southglos.gov.uk. Alternatively you 
can telephone 01454 868009 or email 
consultation@southglos.gov.uk 

To request a copy of the customer care 
charter or complaints leaflet, or to give 
us your feedback, please contact us:

Email: customercare@southglos.gov.uk

Telephone: 01454 868009

Post: Customer Services, Council 
Offices, Castle St, Thornbury BS35 1HF

Online at www.southglos.gov.uk

You can access detailed information 
about the services we provide, send us 
an enquiry or complaints form and use 
our online payment facility at a time that 
suits you.
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A to Z
Your Councillors

Patchway
Ken Dando

LiBerAL  
DeMoCrAt

01454 864067kenneth.dando@southglos.gov.uk

Kenneth Graupner01454 864066kenneth.graupner@southglos.gov.uk

Jan Woodley0117 979 3046jan.woodley@southglos.gov.uk

Pilning and Severn 
BeachPeter tyzack

LiBerAL  
DeMoCrAt01454 632764peter.tyzack@southglos.gov.uk

rodway
Carol McCarthy

ConServAtive

01454 864072carol.mccarthy@southglos.gov.uk

Adrian Millward0117 910 4879adrian.millward@southglos.gov.uk

Kevin Seager01454 864073kevin.seager@southglos.gov.uk

SevernMatthew riddleConServAtive01454 413263matthew.riddle@southglos.gov.uk

Sistonvalerie LeeConServAtive0117 967 1243valerie.lee@southglos.gov.uk

Staple Hill
Geoff King

LABoUr
01454 864077geoff.king@southglos.gov.uk

Shirley Potts01454 864078shirley.potts@southglos.gov.uk

Stoke Gifford
Brian Allinson

ConServAtive

01454 864079brian.allinson@southglos.gov.uk

Keith Cranney01454 864080keith.cranney@southglos.gov.uk

Justin Howells01454 864081justin.howells@southglos.gov.uk

thornbury north
Clare FardellLiBerAL  

DeMoCrAt
01454 412486clare.fardell@southglos.gov.uk

neil Halsall01454 414311neil.halsall@southglos.gov.uk

thornbury South 
and Alveston

Shirley HollowayLiBerAL  
DeMoCrAt

01454 885161shirley.holloway@southglos.gov.uk

Maggie tyrrell01454 864065maggie.tyrrell@southglos.gov.uk

WesterleighClaire YoungLiBerAL DeMoCrAt01454 864086claire.young@southglos.gov.uk

Winterbourne
John Godwin

ConServAtive
01454 864089john.godwin@southglos.gov.uk

Allan Higgs01454 864090allan.higgs@southglos.gov.uk

Woodstock
roger Coales

LABoUr

01454 864091roger.coales@southglos.gov.uk

Andy Perkins01454 864092andy.perkins@southglos.gov.uk

Pat rooney01454 864093pat.rooney@southglos.gov.uk

Yate Central
ruth DavisLiBerAL  

DeMoCrAt
01454 864097ruth.davis@southglos.gov.uk

Sue Walker01454 310980sue.walker@southglos.gov.uk

Yate north
ian Blair

LiBerAL  
DeMoCrAt

01454 864099ian.blair@southglos.gov.uk

Mike Drew01454 311777mike.drew@southglos.gov.uk

Mike robbins01454 864094mike.robbins@southglos.gov.uk

Your Councillors Your Councillors
Chipping  
Sodbury

Linda BoonLiBerAL  
DeMoCrAt

01454 864041linda.boon@southglos.gov.uk

Sheila Mead01454 864043sheila.mead@southglos.gov.uk

Cotswold edgeSue HopeLiBerAL DeMoCrAt01454 238673sue.hope@southglos.gov.uk

Dodington
Kay CroweLiBerAL 

DeMoCrAt
01454 864044kay.crowe@southglos.gov.uk

Alan Lawrance01454 864095alan.lawrance@southglos.gov.uk

Downend
Janet Biggin

ConServAtive

01454 864045janet.biggin@southglos.gov.uk

ian Smith01454 864046ian.smith@southglos.gov.co.uk

David Upjohn0117 940 6855david.upjohn @southglos.gov.uk

emersons  Green
Colin Hunt

ConServAtive
01454 864076colin.hunt@southglos.gov.uk

James Hunt 01454 864076james.hunt@southglos.gov.uk

vacant seat

Filton
David Bell

ConServAtive
0117 969 9794

Brian Freeguard01454 864049brian.freeguard@southglos.gov.uk

roger HutchinsonLABoUr01454 864048roger.hutchinson@southglos.gov.uk

Frampton Cotterell
Dave Hockey LiBerAL 

DeMoCrAt
01454 864052dave.hockey@southglos.gov.uk

Pat Hockey01454 864052pat.hockey@southglos.gov.uk

Frenchay and  
Stoke Park

trevor Jones
ConServAtive

0117 979 3072trevor.jones@southglos.gov.uk

Bob Pullin0117 979 3072bob.pullin@southglos.gov.uk

Hanham
June Bamford

ConServAtive

01454 864054june.bamford@southglos.gov.uk

Heather Goddard01454 864063heather.goddard@southglos.gov.uk

John Goddard01454 864063john.goddard@southglos.gov.uk

Kings Chase
Malcolm Bridge

LABoUr

01454 864100malcolm.bridge@southglos.gov.uk

Julie Walker01454 864057julie.walker@southglos.gov.uk

terry Walker01454 864057terry.walker@southglos.gov.uk

Ladden BrookHoward GawlerLiBerAL DeMoCrAt01454 228519howard.gawler@southglos.gov.uk

Longwell Green
John Calway

ConServAtive
01454 864033john.calway@southglos.gov.uk

Christine Price01454 864034christine.price@southglos.gov.uk

oldham Common
Jane AllinsonLiBerAL 

DeMoCrAt
01454 864062jane.allinson@southglos.gov.uk

Marc Scawen01454 864061marc.scawen@southglos.gov.uk

Parkwall
nick Barrett

ConServAtive
01454 864070nick.barrett@southglos.gov.uk

tony olpin01454 864085tony.olpin@southglos.gov.uk

Your Councillors
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AlmondsburySheila CookConServAtive0117 959 0645sheila.cook@southglos.gov.uk

BittonMike thomasLiBerAL DeMoCrAt0117 932 3302mike.thomas@southglos.gov.uk

Boyd valley
Sandra GrantConServAtive0117 932 5310sandra.grant@southglos.gov.uk

Sarah turleyLiBerAL DeMoCrAt0117 9373963sarah.turley@southglos.gov.uk

Bradley Stoke Central  
and Stoke Lodge

Brian Hopkinson
ConServAtive

0777 156 1725brian.hopkinson@southglos.gov.uk

Sarah Pomfret01454 631638sarah.pomfret@southglos.gov.uk

Bradley Stoke northJon WilliamsLiBerAL DeMoCrAt01454 864039jon.williams@southglos.gov.uk

Bradley Stoke 
South

John Ashe
ConServAtive

01454 864036john.ashe@southglos.gov.uk

robert Jones01454 614034robert.jones@southglos.gov.uk

CharfieldSandra o’neillLiBerAL DeMoCrAt01454 261972sandra.o'neill@southglos.gov.uk

Your Councillors
How to contact 
your councillor
Each councillor 
represents a 
specific area known 
as a ward. Some 
wards have more 
than one councillor.  

The following pages 
contain contact 
information for all 
the councillors 
in South 
Gloucestershire.

Your council - elected by you to serve you
The council is made up of 70 councillors elected every  
four years by you, the South Gloucestershire residents. 

On Thursday 5th May 2011 the council will have full term 
elections. Please be aware some councillors may change. 
If the listed ward councillor is unavailable please contact the 
council to be redirected to your new councillor. 

All councillors meet together throughout the year to consider 
key decisions on policies and financial issues.  
All meetings are open to the public and there is always time 
at the start of the meetings for statements, questions and 
petitions from members of the public.

the cabinet (councillors marked in purple) 

The cabinet is made up of seven councillors, also known as 
executive members, appointed by the leader of the council. 
The leader of the largest political party has been appointed  
to head the cabinet and as leader of the council. 

The cabinet is able to make day-to-day decisions as long  
as these are in line with the council’s budget and policies.  
If it wishes to make a decision which is outside the budget  
or policy framework, this must be referred to the full council.  
Each executive member has a portfolio – a responsibility for a 
particular area of the council’s work. They have the authority  
to make detailed decisions on matters within their portfolio.

(councillors marked in purple) 

For photographs of 
the councillors or more 
information please  
visit www.southglos.
gov.uk/councillors  
or call the council
on 01454 868009

Your Councillors

toextraR
Radon gas 01454 868001
Recycling 01454 868000
Registration of births, 
marriages and deaths 01454 863140
Marriage certificates 01454 863140
Refuse collection 01454 868000
Road safety education 01454 863607
Rubbish tips 01454 868000

S/T
Schools see ‘education’
Sort It! Centres 01454 868000
Sports centres:
– Downend 01454 862221
– Patchway 01454 865890
– Yate Outdoor Sports Complex  
 01454 865820
Streetcare 01454 868000
Streetlights 01454 868000
Supporting people 01454 868005

Taxi licensing 01454 868001

Trading standards 01454 868001
Traffic management 01454 863640
Traffic signals 01454 863640
Travellers 01454 863876
Trees 01454 868000
Tree preservation orders 01454 868004

U/V/W 

Walking to health 01454 868006
Waste 01454 868000 
Welfare Advice Partnership 
Welfare Advice Service 01454 865245
Bristol Debt Advice Centre 0117 9515751
Citizens Advice Bureau 01454 863666
North Bristol Advice Centre 0117 9515751

X/Y/Z 

Youth centres general enquiries  
 01454 868008
 

Age UK 01454 858750  
(Info line Mon-Fri 9am-5pm)

Princess Royal  
Carers Trust 0117 965 2200  
(The Carers line Mon-Sat 10am-1pm)

Disability information  
& advice service  0117 9832828

Domestic Violence/Abuse  
National Women’s Aid 0808 2000 247 
Men's Advice Line 0808 8010 327

Hate Crime  
Emergency  999 
Non Emergency  0845 456 7000

NHS Direct  0845 4647

Police  0845 456 7000

South Gloucestershire  
Primary Care Trust  0117 3302400

Traveline  0871 2002233 
(calls cost 10p per minute from landlines)
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D
Deaths - see ‘registration’
Democratic services 01454 868009
Development control 01454 868004
Disabled parking 01454 868004
Dog wardens 01454 868000
Drug and alcohol treatment service  
 0800 0733011

E
Economic development 01454 864950
Education:
– General enquiries 01454 868008
– Admissions 01454 868008
– Appeals 01454 868008
– Free school meals 01454 868008
– Student loans 01454 868008
– Walk to school 01454 864008
Electoral services 01454 863030
Emergencies out of hours 01454 868009
Energy efficiency 01454 868005
Environmental health 01454 868001
Equalities 01454 864620

F/G
Fly tipping 01454 868000
Food safety 01454 868001
Freedom of information 01454 868009

Grants for:

– Children & young people 01454 868008
– Communities 01454 865865
– Energy efficiency, home repair and 
– disabled adaptations 01454 868005
– Sports clubs 01454 868169
Grounds maintenance 01454 868000

H
Highway maintenance 01454 868000
Home care and home help 01454 868007
Housing & homelessness 01454 868005
Household waste and recycling centres

01454 868000
Housing benefit 01454 868002

I/J/K
Job vacancies 01454 868009

L
Landscape consultancy 01454 863592
Land charges 01454 863060
Leisure and culture 01454 868006
Leisure Centres 0300 333 0300
Libraries general enquiries 01454 868006
– Enquiry centre 01454 866900
– 24 hr book renewal line 0845 0020777
Licensing 01454 868001
Listed buildings 01454 868004
Litter 01454 868000

M/N
Marriage - see ‘registration’
Meals on wheels  01454 868007
Museums and heritage 01454 865783
Nature conservation 01454 863592
National non-domestic rates  01454 867700
Noise nuisance 01454 868001
Nurseries and pre schools 01454 868008

O 
Occupational therapy 01454 868007
One stop shops 01454 868009
Open spaces 01454 868000
Out of hours emergencies 
– general 01454 868009
– community care 01454 615165

P/Q
Parks and play areas 01454 868000
Parking enforcement 01454 868000
Pest control 01454 868001
Planning 01454 868004
Public rights of way 01454 863646
Public toilets 01454 868000
Public transport  01454 868004

R

This is a list of our main services. If you can't find the number you're looking for call 01454 868009 
or visit www.southglos.gov.uk

to
of servicesA

Abandoned vehicles 01454 868000
Active for life 01454 862296
Adoption and fostering 01454 866423
Adult care services 01454 868007
Aids and adaptations 01454 868007
Allotments 01454 868000
Anti social behaviour 01454 868582
Arts development 01454 865835

B
Benefits (housing and council tax)  
 01454 868002
Benefit fraud enquiry line 0800 073 7377
Bins 01454 868000
Births - see ‘registration’ 
Blue badge scheme 01454 868004
Building control 01454 868004
Bulky waste 01454 868000
Business rates 01454 867700

C
Car parks 01454 868000
Cemeteries 01454 865831
Childcare/daycare/out of school/ 
holiday schemes 01454 868008
Child protection 01454 868008
(Out of hours for emergencies) 01454 615165
Children and young people 
information service 01454 868008
Civic amenity sites 01454 868000
Commons & village greens 01454 868000
Community care 01454 868007
Community learning 01454 864613
Community meals 01454 865996 
Community safety 01454 868586
Compliments, suggestions 
or complaints 01454 868009
Composting  0845 076 0223
Concessionary travel 01454 868004
Conservation areas 01454 863579
Consumer direct 08454 040 506
Council tax 01454 868003
Council tax benefit 01454 868002

This is a list of our main services. If you can't find the number you're looking for call 01454 868009 
or visit www.southglos.gov.uk

How to contact us

Telephone: main switchboard and  
out of hours number: 01454 868009 
Website: www.southglos.gov.uk 
Email: mailbox@southglos.gov.uk 
Textphone: 01454 868010

Write to us at:  
South Gloucestershire Council 
Council Offices, Castle Street 
Thornbury BS35 1HF

Our main offices are open from: 
8.45am to 5.00pm Mon to Wed 
8.45am to 4.30pm Thurs to Fri

There are one stop shops at: Castle 
Street, Thornbury; High Street, 
Kingswood; next to Yate Leisure 
Centre. Libraries, leisure 
centres, museums, art 
galleries and smaller 
council offices 
may have different 
opening hours. Their 
telephone numbers 
can be found in our 
A-Z listing.
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Your A to Z 
guide to South 
Gloucestershire 
Council Services

to

of services

If you would like this document in another language, large 
print, braille or audiotape please contact 01454 868009

Produced by Corporate Communications
Designed by Design+Print Services 
South Gloucestershire Council 6800/01/11
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