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Information and guidance 

Please leave the centre clean and tidy after your visit 

Remember to take your rubbish with you – there is no rubbish 
collection from the visitor centre. Do not leave it in the kitchen bin or 
outside the building 

Toilet roll, paper towels, soap and cleaning materials can be found in 
the kitchen cupboards. If they are running low please let us know by 
emailing CommunitySpaces@southglos.gov.uk or by calling our 
Contact Centre on 01454 868000. 

The boiler is on a timer. Instructions for use are in the drawer nearest 
the boiler. Please leave it on timer when you vacate the building 

Please ensure that access to the car park and visitor centre is 
controlled during your visit. As the key holder you are responsible for 
ensuring that there is no unauthorised access 

When bringing vehicles onto site please keep to the 5 mile per hour 
speed limit. Be aware of pedestrians, including small children who may 
have little or no traffic awareness, and dogs that may not be on leads.  

Please ensure that the car park and visitor centre are left secure after 
your visit and that the alarm is reset when you vacate the building 

Please report any problems with the building to 
CommunitySpaces@southglos.gov.uk or by ringing our Contact Centre 
on 01454 868000. 
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