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 Individual volunteering protocol during Covid-19 Restrictions 2020 
 
The main symptoms of coronavirus are: 

• high temperature – this means you feel hot to touch on your chest or back (you do not need to measure your 
temperature) 

• new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing episodes 
in 24 hours (if you usually have a cough, it may be worse than usual) 

• loss or change to your sense of smell or taste – this means you've noticed you cannot smell or taste 
anything, or things smell or taste different to normal 

Most people with coronavirus have at least one of these symptoms. 

Self-Isolation 
 

Staying at home if you have symptoms (self-isolation) 
If your symptoms are mild, NHS 111 will usually advise you and anyone you live with not to leave your home. This is 
called self-isolation. 

• Anyone with symptoms should self-isolate for 7 days from when their symptoms started. 

• Anyone who does not have symptoms should self-isolate for 14 days from when the first person in your home 
started having symptoms. 

Background 
 
We know that time spent outdoors in green space is vital to good mental and physical health. During the Coronavirus 
lockdown, we have limited the amount of time spent and activities undertaken in parks to daily exercise only.  
 
Whilst this has been entirely necessary in order to curb the spread of the virus, the latest Government advise now 
recommends that parks and green spaces are used as often as an individual wishes. People can now spend time 
outdoors, including private gardens and other outdoor spaces, in groups of up to six people from different households 
(1st June 2020), following social distancing guidelines, particularly ensuring you are two metres away from anyone 
outside your household.   
 
Individuals Volunteering in Parks and green spaces 
 
We are really grateful to those who dedicate their time to looking after our parks and green spaces.  
 
This greater flexibility means we are now in a position to support individual volunteers who wish to spend their time 
outdoors undertaking activities to help maintain and improve parks with members of their household, or one other 
person who must remain at least 2m away at all times.  
 
We cannot yet support or lead group volunteer sessions in the way we did before lockdown.   
 
If you are planning to undertake a volunteer session, please adhere to the following: 
 

• Insurance: Volunteers must be part of a group with a current SGC volunteer agreement in place or be a member 
of a group with their own appropriate insurance.  
 

• Permitted Tasks: Currently you can only carry out these low risk activities - litter picking, light pruning and 
vegetation clearance, weeding, planting and watering trees, monitoring and surveying wildlife. Please adhere to 
your group’s Lone Working policy. 
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• Risk Assessments: Use the Covid 19 risk assessment provided and your regular group risk assessments to 
make sure you consider all general risks associated with your volunteer activity. Following Government guidance 
volunteers who are pregnant, over 70 years of age or have underlying health conditions should not volunteer at 
this time. Volunteers must ensure they have read / understand the volunteering protocol and risk assessment 
including the list of permitted tasks allowed before undertaking any volunteering session. 
 

• Wash your hands before and after undertaking any activity in a park or green space with soap and warm water 
for at least 20 seconds. Use alcohol-based hand sanitizer if soap and water is not available and hand washing 
technique to be adopted as directed by NHS. 

 

• Wear gloves to minimise the risk of touching any contaminated surfaces. Wash them after use. 
 

• Do not commence volunteer activities when the park or green space is busy – follow the Government 
guidelines, if you can’t use the park or green space without adhering to social distancing, come back at another 
time.  

 

• Please don’t promote the time and place you intend to undertake any activities individually to your friends. 
This may cause gatherings of people which goes against the social distancing guidelines. We are working to bring 
together a district-wide protocol on re-launching group work parties and volunteering when appropriate. 

 

• Any tools or equipment should be disinfected when you start and finish using them, especially on handles / 
main contact areas. 
 

• Collection of Waste: Contact streetcleasing@southglos.gov.uk and where possible provide 2 days notice prior to 
activity to ensure any waste collected can be removed on the day of your volunteering activity. Please consider 
where you leave bags to ensure collection vehicles can stop / park safely when removing waste. 
 

• When working alone please ensure you have a fully charged mobile phone (beware of black spots) and inform 
your family or friend of your plan (work location, time expected home etc). 
 

• Avoid working in confined spaces to minimise transmission of the virus. 
 

• Maintain high visibility by working in open areas where you can clearly be seen by other users. 
 

• Monitoring: Please let the Council know if you are volunteering – see section on Monitoring below 
 
If you are showing coronavirus symptoms (listed at the top of this document) or are under a period of self-
isolation please do not take part in volunteer activities.  
 
Recommended PPE List 
 

• Fully charged mobile phone in case of emergencies 

• 1 set of gardening gloves per person – please take great care when taking gloves off not to touch the outer 
parts and to not touch your face.  

• Soap and water or alcohol-based hand sanitizer 

• Disinfectant sprays for tools 
 

If you have any questions or concerns about volunteering, or you require us to provide you with PPE (gloves, hand 
sanitiser and disinfectant sprays for tools), please get in touch with the Community Spaces Place team at 
communityspaces@southglos.gov.uk 
 
Monitoring 
 
Please record your hours / location worked so we can monitor how help ensure volunteers are working 
safely. We will contact all volunteers to collect feedback data covering number of hours worked / locations / 
any issues or concerns recorded on a regular basis (monthly).  
 
We will continue to review and update protocol based on data / Government guidance provided and amend 
our protocol and risk assessments as appropriate. 
 
Volunteer Groups 

mailto:streetcleasing@southglos.gov.uk
mailto:communityspaces@southglos.gov.uk
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We cannot yet support or lead group volunteering sessions in the way we did before lockdown. We are currently 
reviewing options in light of new Government guidance on social distancing (1st June 2020) to return group 
volunteering sessions in our parks and open spaces as soon as practicable and safe. 
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CORONAVIRUS RISK ASSESSMENT FOR INDIVIDUAL VOLUNTEERS 

• This assessment tool, and the supplementary health assessment, is to be used to assess the risk of 
volunteers contracting or passing on Covid 19 (Coronavirus). 

• The assessment should be undertaken in consultation with the volunteer, and taking into account their 
personal circumstances and views. 

• Certain groups have to self –isolate or practice shielding measures as detailed below. Others can continue 
volunteering, but with protective measures, such as lone working in place or following social distancing 
protocols. 

• For others, any concerns should be addressed sensitively, and if practical alternative volunteering 
arrangements be made. 
 

Risk Factor Advice Assessment & Action Taken 

Does the volunteer have 
symptoms? 
 
Symptoms are: 

• High temperature or fever, 
and/ or 

• New continuous cough 

• loss or change to your 
sense of smell or taste 

•  
“continuous” means coughing 
for longer than an hour or 3 or 
more coughing episodes in 24 
hours. 
 

• 7 day isolation from onset of 
symptoms 

• Restrict contact with others 

• Phone 111 if symptoms have not 
improved after 7 days 

 
Isolation is about protecting the 
person minimising the spread of the 
virus. This is the highest level of 
advice treat as a ‘must’ not a 
‘should’. 
 

Do not volunteer  
 

Does the volunteer live with a 
person who has symptoms? 
 
Symptoms are: 

• High temperature or fever, 
and/ or 

• New continuous cough 

• loss or change to your 
sense of smell or taste 
 

“continuous” means coughing 
for longer than an hour or 3 or 
more coughing episodes in 24 
hours. 
 

• 14 day isolation or if they 
develop symptoms. They can 
return to work if well on the 8th 
day after the onset of symptoms. 

• Restrict contact with others 

• If the volunteer develops 
symptoms during this time, 7 
days’ isolation from onset of 
symptoms. 

 
Isolation is about protecting the 
person minimising the spread of the 
virus. This is the highest level of 
advice treat as a ‘must’ not a 
‘should’. 

Do not volunteer 
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Has the volunteer been in close 
contact (e.g living in the same 
household) in the past 14 days 
with a person who has tested 
positive for Covid-19). 

• 14 day isolation or 7 day isolation 
from onset of symptoms 

• Restrict contact with others 

 
Isolation is about protecting the 
person minimising the spread of 
the virus. This is the highest level 
of advice treat as a ‘must’ not a 
‘should’. 

Do not volunteer  
 

Has the volunteer been in 
contact with a person who has 
tested positive for Covid-19 and 
the volunteer is now showing 
symptoms? 

 
Symptoms are: 

• High temperature or fever, 
and/ or 

• New continuous cough 

• loss or change to your 
sense of smell or taste 
 

“continuous” means coughing 
for longer than an hour or 3 or 
more coughing episodes in 24 
hour. 
 

• 7 day isolation from onset of 
symptoms 

• Restrict contact with others 

• Phone 111 if symptoms have not 
improved after 7days 

 
Isolation is about protecting the 
person minimising the spread of 
the virus. This is the highest level 
of advice treat as a ‘must’ not a 
‘should’. 
 

Do not volunteer  
 

Does the volunteer have 
underlying health conditions or 
have multiple risk factors that 
put them at higher risk if they 
contract Covid-19? 
 
  

Volunteers who have underlying 
health conditions should not 
volunteer during the Covid-19 
outbreak 
 

See NHS advice on people at higher 
risk of coronavirus 

 
Government Guidance as of 
31/05/2020:  
 
https://www.gov.uk/government/publi
cations/guidance-on-shielding-and-
protecting-extremely-vulnerable-
persons-from-covid-19/guidance-on-
shielding-and-protecting-extremely-
vulnerable-persons-from-covid-19 
 

Do not volunteer   

Is the volunteer pregnant? 
 

Pregnant volunteers are to be treated 
as a vulnerable group, similar to 
those with an underlying health 
condition. 

Do not volunteer   

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
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Is the volunteer 70 years old or 
older? 
 

This group is at the highest risk of the 
virus having a severe impact on 
them. Even if the person has no 
underlying health issues the action is 
aimed at health protection. 
 
See guidance (31 May 2020):- 
 
https://www.gov.uk/government/publi
cations/staying-alert-and-safe-social-
distancing/staying-alert-and-safe-
social-distancing 
 
 
 

Do not volunteer   
 
  
 
 
 

Spread of Covid- 19 
(Coronavirus) Personal Hygiene 
 
Transfer of virus through poor 
personal hygiene 
 
Volunteers and members of the 
public passing by volunteer 

Ideally access to hand washing 
facilities with soap and hot water 
before / during / after activity 
 
Hand sanitiser gel should be used by 
volunteers where washing facilities 
are not readily available 
 
Read protocol and risk assessment 
before beginning activity 

Volunteers reminded regularly to use 
hand sanitiser/wash their hands for 20 
seconds with warm water and soap and 
the importance of proper drying 
 
Reminded to catch coughs and sneezes 
in tissues – follow Catch it, Bin it, Kill it 
and avoid touching face, eyes, nose or 
mouth with unclean hands 
  
Avoid close contact / proximity with 
members of public/SGC grounds staff 
passing by  

Contamination - Transfer of 
virus from multiple people 
touching and moving items. This 
could then be transferred to 
other surfaces or to the face. 
 
Any volunteer or member of 
public who may touch the same 
surfaces 

Individuals observing social 
distancing guidelines where possible, 
practice good hand hygiene 
behaviour’s and wear PPE   

Ongoing visual monitoring to ensure 
volunteer is wearing PPE as required 
 
Volunteers advised to wear gloves at all 
times and use hand sanitiser as needed 
 
   

2m social distancing guidance 
 
Any volunteer or member of 
public   

Volunteers made aware of social 

distancing guidelines – 

https://www.gov.uk/government/pu

blications/staying-alert-and-safe-

social-distancing 

 

Adhere to social distancing guidelines 
on leaving home / travel to site / 
volunteering on site once activities 
begin 
 
Ongoing volunteer visual monitoring to 
ensure social distancing is being 
adhered to. 
 
Work in one safe area only if required to 
ensure social distancing  
 
Do not volunteer in areas / sites where 
the social distancing guidelines cannot 
be followed in full. Stop task.   

https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing
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Safe use of tools 
 
Applicable to all volunteers 

Volunteers are advised not to share  

tools  

Keep / use own individual set of 

tools and gloves. Do not share 

Sanitise tools / gloves after use 

 

Before activity: Volunteer should identify 
which tools they will require for the 
length of the activity  
 
During activity: Volunteer should not 
share tools with any other people. Anti-
bacterial wipes/sprays should be on 
hand to clean any tools throughout the 
activity 
 
After activity: Volunteer should wipe 
down any tools and equipment after 
each activity with anti-bacterial 
wipes/sprays 
  

Correct use of Personal 
Protective Equipment (PPE) 
 
Any volunteer using/wearing 
PPE  

Volunteer should have access to the 

PPE that protects them which is 

appropriate for the setting and 

context  

PPE (gloves, hand sanitiser and 
disinfectant sprays for tools) is 
available from the Council – please 
contact:- 
communityspaces@southglos.gov.uk 

 

 

PPE is recommended as a 
precautionary measure   
 
Putting on and removing PPE in the 
correct way is key for it to provide 
effective protection   
 
Do not volunteer if required PPE not 
available 

Aggressive members of the 
public who are not social 
distancing 
 
Any volunteer taking part in an 
activity 
 

Volunteer to avoid any contact with 

any person not observing social 

distancing 

If required only interact with the 

public in a considered and polite 

manner 

Adhere to social distancing guidelines 
 
Volunteer to move away to alternative 
location to ensure social distancing 
 
Stop volunteering if impossible to 
ensure social distancing or member of 
the public persists with aggressive 
behaviour  

Busy sites 
 
Any volunteer taking part in 
activity  

Volunteer should not be in area(s) of 

increased activity, or where SGC 

grounds staff are working. Busy 

locations should be avoided if 

possible, using a dynamic risk 

assessment approach. 

Volunteer should respect the social 
distancing measures in place to protect 
themselves and SGC grounds staff, 
refraining from approaching a member 
of staff unless essential. 
 
If site areas are or become too busy 
then the volunteer should either cancel 
the activity before it begins or cut the 
activity short as required. 
 
If numbers of people are too much on 
the site to allow social distancing then 
any volunteer activity should stop. 
 
 

mailto:communityspaces@southglos.gov.uk
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Collection of waste / litter / 
green waste bags (risk of 
handling contaminated surfaces) 
 
Volunteer and SGC 
grounds/cleansing staff 

Volunteers should only generate 

waste if they have agreed in advance 

with the Council that a collection will 

be possible. 

To agree a safe location to leave 

waste for collection please contact 

streetcleasing@southglos.gov.uk 

Before the activity if waste is to be 
collected volunteers should take extra 
precautions to seal and leave in an 
agreed place with SGC 
grounds/cleansing staff to ensure 
prompt collection.  
 
Handle waste with care, minimising 
unnecessary contact. Wear gloves and 
ensure hands are washed afterwards. 
 
Do not leave bags of waste without 
agreed collection. If not possible do not 
undertake waste collection activity. 

 
 

 
 
 
 

mailto:streetcleasing@southglos.gov.uk

