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1 Key findings 
 
In November/December 2014, members of South Gloucestershire Council’s Viewpoint 
citizens panel were asked for their feedback on all of the council’s services and the way 
the council uses its financial resources. The survey was sent to 1,729 panel members and 
received a response rate of 72%. 
 
 
Council tax 
 
Forty-one percent of survey participants stated they would prefer a council tax freeze in 
2015/16 to a council tax increase. A council tax increase was the preferred option for 44% 
of participants, with 38% supporting an increase of 2%. 
 
 
Satisfaction with the council and its services 
 
More than half of all survey participants were satisfied with the way South Gloucestershire 
Council runs things. When asked if the council provided value for money, 40% of all survey 
participants agreed that this was the case.  
 
The services with the highest percentage of satisfied users were libraries (83%), parks and 
open spaces (83%), sport and leisure facilities (78%) and schools (68%). The services 
with the highest percentage of dissatisfied responding users were highways and roads 
(41%), local bus services (36%) and planning (31%).  
 
The majority of participants agreed that they were being kept informed about council 
services (46%). Fewer participants agreed with being kept informed about proposals for 
change than with being kept informed about services with 36% agreeing and 30% 
disagreeing. This was supported by a large number of comments requesting clearer and 
more open communication about what was going to change and how. 
 
Thirty-six percent of participants thought the council acted on the concerns of local 
residents whilst 31% thought it didn’t do so very much and 11% thought the council did not 
act on the concerns of local residents at all. Half of all participants did not agree that they 
could influence decisions affecting their local area and 17% agreed. 
 
 
Satisfaction with South Gloucestershire as a place to live 
 
The majority of survey respondents reported that they were satisfied with their local area 
as a place to live (77%) and 11% reported to be dissatisfied. Respondents from priority 
neighbourhoods were more likely to be dissatisfied than those from the rest of the district. 
 
Participants felt that South Gloucestershire mostly thought the area had remained the 
same as a place to live over the previous two years (58%). Twenty-one percent said the 
area had got worse, whilst 13% said the area had got better.  
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Agreement with identified core service areas 
 
The majority of survey participants agreed with the proposed core service areas, in 
particular with maintaining safe and clean communities (86%) and safeguarding vulnerable 
children and adults (80%). The lowest agreement was found for closing the gaps in 
income, education and health (58%). Highways and transport and care for the elderly were 
important service areas referred to in additional comments. 
 
 
Approaches to making services more affordable  
 
The most popular of the proposed approaches to making council services more affordable 
were internal changes such as making more efficient use of council assets (85% agreed), 
changing working practices (85%) and working in partnership and sharing services (82%). 
The approaches which were met with the highest levels of disagreement were reducing 
the quality of some services provided (57% disagreed), transferring services to other 
organisations like commercial companies (45%) and increasing fees and charges for some 
services (41%). Comments on other ways of making savings mostly focused on internal 
changes within the council and its ways of working. 
 
 
Potential impacts of service changes 
 
The main anticipated impacts were a reduction in number and quality of services and a 
negative impact on vulnerable groups and the elderly. Many respondents were concerned 
about the impacts changes could have on them in future, particularly with regards to 
services for the elderly. 
 
 
Supporting the community with changes 
 
Many people suggested to encourage volunteering and involve residents and volunteers 
and to provide support and training for them. A large number of people also asked for 
clearer and more open communication about provided services, changes and costs, 
including more provision of information. 
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2  Introduction 

2.1  Background 
The following report provides a summary of findings from a survey undertaken among 
members of South Gloucestershire Council’s ‘Viewpoint’ citizens panel. The survey was 
conducted between 7th November and 19th December 2014. Members of South 
Gloucestershire Council’s Viewpoint citizens panel were asked for their feedback on all of 
the council’s services and the way the council uses its financial resources. It covered 
satisfaction with the council and its services, the Council Savings Programme, council tax 
levels for 2015/16 and satisfaction with the local area. The local area was defined as the 
area within 15 to 20 minutes walking distance for the participant’s home. The results will 
inform the overall provision of services and use of financial resources of the council and 
can provide an insight into the performance of the council as perceived by its residents. 
 

2.2  Methodology and analysis 
All 1,729 panel members were sent an invitation to take part in the survey either by post 
(37%) or by email (63%) in September 2014. The survey received a response rate of 72%. 
 
The main report shows an analysis of data for the whole of South Gloucestershire. The 
whole sample is subject to a confidence level of +/- 2.78% at the 95% confidence level on 
an observed statistic of 50%. 
 

The panel aims to be as representative of the population of South Gloucestershire as 

possible and any over- or under-representations with regards to certain demographics are 

balanced by weighting the data to match the proportions present in the population. 

Quantitative data has been weighted by priority neighbourhood and the rest of the district, 

ward, age, gender and ethnicity according to population information taken from the 2011 

census (Office for National Statistics). Caution should be applied when interpreting 

findings as large weights were applied to some age groups to compensate for 

discrepancies between the age distribution of the panel and the population. Qualitative 

data has not been weighted. 

 
The priority neighbourhood areas are: 
 

o Cadbury Heath 
o Filton 
o Kingswood 
o Patchway 
o Staple Hill 
o Yate & Dodington 

 

The six priority neighbourhoods are small areas which are particularly deprived areas of 

the district. These areas are illustrated in the map below. 
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Figure 1: Map of priority neighbourhoods 

 

 © Copyright South Gloucestershire Council 2014. All rights reserved. 

 © Crown Copyright and database rights 2014 Ordnance Survey 100023410. All rights reserved. 

Contains National Statistics data © Crown Copyright and database right 2014. 

 
Differences between percentage scores of specific sample groups have been tested for 
significance for each survey question and are shown in the data report.  
 
 

2.3 Reporting 
 
This report presents survey findings by subject area.  
 
Some of the key significant findings for gender, working age (under 65) in comparison to 
non-working age (65+), and priority neighbourhoods in comparison to the rest of the 
district are included in this report. To ensure reliable reporting, significant differences are 
only reported where percentages are based on a minimum of 30 respondents. Therefore, 
where differences between individual priority neighbourhoods are shown, significant 
findings are not reported due to the percentages for some areas being based on less than 
30 respondents. Caution should be applied when interpreting all findings due to the size of 
the weights used to balance age groups.  
 
Sums of percentages reported in this document may deviate from the actual total by 1% 
due to rounding. Greater deviations from 100% occur where respondents were able to 
choose multiple options and percentages are based on the number of respondents. 
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The following separate outputs have been prepared: 
 
Data report 
 
A separate spreadsheet has been produced which shows cross tabulations and significant 
findings between percentages of respondents for the following independent variables: 
 

 Gender  

 Age group  

 Working age / non-working age 

 Priority neighbourhoods 

 Priority neighbourhood / rest of district 

 Ethnicity 

 Disability 

 Wards. 
 
Caution should be applied when interpreting findings due to the size of the weights being 
used to balance age groups. 
 
Open text responses 
 
A separate document listing all open responses for each open text question has been 
prepared. Responses stating ‘don’t know’ or ‘no comment’ have been removed. 
 
 

3 Council services 
 

3.1 Usage of council services 
 
Survey respondents were asked which council services they has used in the previous 
year. The three most used services were waste and recycling services (83%), highways 
and roads (64%) and parks and open spaces (63%). The least used services were 
housing advice services (2%), public health (3%), care for older people (3%), care for 
disabled people (4%), children’s social services (4%) and environmental health and trading 
standards (4%). 
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Figure 2: Usage of council services in the previous year 

0% 50% 100%

Waste and recycling services

Highways / roads

Parks and open spaces

Local bus services

Libraries

Sport and leisure facilities

Schools

Customer services e.g. one stop shop

Planning

Welfare and council tax reduction

Environmental health and trading standards

Children's social services

Care for physically disabled and those with learning difficulties

Care for older people

Public health (not including NHS services)

Housing advice services

Not provided 1%

2%

3%

3%

4%

4%

4%

9%

13%

14%

21%

43%

45%

83%

64%

63%

54%

In the last year have you used any of the following services funded by the council? (please tick all
that apply)
Base: 1239

 
 
It is important to note that the reported usage does not necessarily represent actual usage 
figures of these services but rather it indicates the subjective views of the respondents. For 
example, every household taking part in the survey is likely to have their waste collected 
and is therefore using the waste service but only 83% of respondents perceive themselves 
as users of the waste service.  
 
Further analysis of the data showed several significant differences between demographic 
groups and areas. Respondents from priority neighbourhoods were significantly less likely 
to report they had used several services than participants from the rest of the district, such 
as highways, local bus services and waste. However, priority neighbourhood participants 
were significantly more likely to report having used sport and leisure facilities. Male 
respondents were significantly more likely to report they have used planning and highways 
than female respondents. Respondents of non-working age were significantly more likely 
to say they had used customer services and less likely to state they had used parks and 
sports facilities than those aged under 65.  
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3.2 Satisfaction with council services 
 
When only comparing valid responses, the services with the highest percentage of 
satisfied respondents were libraries (83%), parks and open spaces (83%), sport and 
leisure facilities (78%) and schools (68%). The services with the highest percentage of 
dissatisfied responding users were highways and roads (41%), local bus services (36%) 
and planning (31%).  
 
Figure 3: Satisfaction with services provided or supported by the council  

0% 20% 40% 60% 80% 100%

Care for older people (198)

Care for physically disabled/learning diff iculties (170)

Children's social services (159)

Customer services (315)

Environmental health and trading standards (188)

Housing advice services (109)

Highw ays and roads (930)

Libraries (681)

Local bus services (805)

Parks and open spaces (958)

Planning (348)

Public Health (180)

Schools (373)

Sport and leisure facilities (668)

Waste and recycling services (1104)

Welfare benefits and council tax reduction (243)

50% 30% 20%

33% 47% 21%

50% 31% 20%

57% 30% 14%

54% 39% 8%

30% 65% 5%

33% 26% 41%

83% 12% 5%

47% 18% 36%

83% 11% 7%

36% 33% 31%

49% 45% 6%

68% 24% 9%

78% 16% 6%

64% 15% 22%

47% 32% 21%

Satisfied

Neither satisfied or dissatisfied

Dissatisfied

How satisfied or dissatisfied are you with each of the following services provided or supported by
South Gloucestershire Council?
Base shown in brackets.

 
 
The figure below also includes the percentage of non-users/don’t know answers and not 
provided answers for each service area. 
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Figure 4: Satisfaction with services provided or supported by the council 

0% 20% 40% 60% 80% 100%
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Care for physically disabled/learning diff iculties

Children's social services

Customer services

Environmental health and trading standards

Housing advice services

Highw ays and roads

Libraries

Local bus services

Parks and open spaces

Planning

Public Health

Schools

Sport and leisure facilities

Waste and recycling services

Welfare benefits and council tax reduction

8%5%3% 72% 12%

7% 4%3% 74% 12%

4%6%3% 74% 13%

14% 8%4% 62% 12%

8% 6%1% 72% 13%

3%6%0% 77% 14%

24% 20% 31% 20% 5%

46% 7% 3% 37% 8%

30% 11% 23% 28% 7%

64% 8%5% 16% 6%

10% 9% 9% 60% 12%

7%7%1% 71% 14%

20% 7% 3% 58% 12%

42% 9% 3% 37% 9%

57% 13% 19% 8% 3%

9% 6% 4% 66% 15%

Satisfied

Neither satisfied or dissatisfied

Dissatisfied

Don't know/Not used

Not provided

How satisfied or dissatisfied are you with each of the following services provided or
supported by South Gloucestershire Council?
Base: 1239

 
Respondents from priority neighbourhoods were significantly more likely to be satisfied 
with local bus services and sport and leisure facilities and significantly less likely to be 
satisfied with highways and roads and waste and recycling services compared to the rest 
of the district. Several gender differences were also observed with male respondents being 
significantly more likely to be satisfied with care for older people, care for physically 
disabled and those with learning difficulties, environmental health and trading standards, 
highways and roads and planning and significantly less likely to be satisfied with libraries, 
parks and open spaces, schools, sports and leisure facilities and waste and recycling 
services than female respondents. Respondents aged 65+ were significantly more likely to 
be satisfied than respondents of working age with many services such as care for older 
people, care for physically disabled and those with learning difficulties, customer services, 
libraries and local bus services and significantly less likely to be satisfied with services 
such as sports and leisure facilities. 
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4 The Council Savings Programme 
 

4.1 Opinions on core service areas 
 
Agreement with core service areas 
 
In order to deal with reduced funding and further savings the council has identified six core 
service areas which it is planning to focus its resources on in future. Panel members were 
asked if they agreed with the proposed core service areas.  The majority of survey 
participants agreed with the proposed areas, in particular with maintaining safe and clean 
communities (86%) and safeguarding vulnerable children and adults (80%). The lowest 
agreement was found for closing the gaps in income, education and health (58%), which 
also received the highest level of disagreement with 9% of participants disagreeing. 
 
Figure 5: Agreement with core service areas 

0% 20% 40% 60% 80% 100%

Delivering jobs, homes and infrastructure

Improving educational outcomes

Maintaining safe and clean communities

Closing the gaps - income, education & health

Safeguarding vulnerable children and adults

Meeting assessed needs for children and adults

58% 21% 9% 6% 6%

86% 5% 2%2%6%

65% 16% 6%5% 8%

70% 13% 8%3% 6%

80% 8% 4%3% 5%

76% 12% 3%4% 5%

Agree

Neither agree or disagree

Disagree

Don't know

Not provided

The council has identified the core services that in future it will focus its limited resources on
delivering. How strongly do you agree or disagree with these core service areas?
Base: 1239

 
 
Significant differences in agreement with the core service areas were observed between 
priority neighbourhoods and the rest of the district with priority areas being significantly 
more likely to agree with delivering jobs, homes and infrastructure, improving educational 
outcomes and maintaining safe and clean communities. Further it was found that male 
respondents were significantly less likely to agree with all identified core service areas 
apart from maintaining safe and clean communities. Working age respondents were 
significantly more likely to agree with improving educational outcomes than those aged 
65+.   
 
Other suggestions for core service areas 
 
Respondents were asked if they thought that there were any core service priorities missing 
and 170 survey participants submitted their comments. Transport and roads were major 
concerns for a large number of respondents and several commented that they were not 
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sure if this was already included in ‘delivering jobs, homes and infrastructure’. Several 
respondents felt that care and services for the elderly were missing from the core priorities. 
A few respondents commented on environment and sustainability, libraries, anti-social 
behaviour and community safety, and sports and leisure being missing. A complete list of 
suggestions has been prepared for internal sharing. 
 

4.2 Opinions on approaches to making services more affordable 
 
Agreement with approaches to make services more affordable 
 
Respondents were asked how much they agreed with suggested approaches for making 
services more affordable. The most popular approaches were internal changes such as 
making more efficient use of council assets (85% agreed), changing working practices 
(85%) and working in partnership and sharing services (82%). The approaches which were 
met with the highest levels of disagreement were reducing the quality of some services 
provided (57% disagreed), transferring services to other organisations like commercial 
companies (45%) and increasing fees and charges for some services (41%). 
 
Figure 6: Agreement with approaches to make services more affordable 

0% 20% 40% 60% 80% 100%

Targeting resources on most vulnerable/in need

Reducing the quality of some services provided

Increasing fees and charges for some services

Making more services available online

Making more eff icient use of council assets such as land and
buildings

Scaling back or stop providing some services

Stopping discretionary services - older people & vulnerable

Changing w orking practices/more eff icient w ays of w orking

Working in partnership w ith councils and public sector agencies

Transferring services to other organisations like commercial
companies

Transferring services to other organisations

Encouraging more people to volunteer in the delivery of services

62% 16% 12% 4% 7%

17% 18% 57% 2% 7%

33% 19% 41% 1% 6%

68% 12% 11% 2% 7%

85% 6% 3%1%6%

24% 24% 39% 6% 6%

33% 21% 36% 3% 7%

85% 7%1%1%6%

82% 6%4%1% 6%

28% 18% 45% 2% 7%

54% 21% 17% 2% 6%

55% 23% 15% 1% 6%

Agree

Neither agree or disagree

Disagree

Don't know

Not provided

In the future, the council will need to find ways to make services more affordable as it adjusts to its more limited
resources. How strongly do you agree or disagree with the following approaches?
Base: 1239
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When compared with the rest of the district, respondents from priority neighbourhoods 
were significantly less likely to agree with increasing charges for services, scaling back or 
stopping services and stopping provision of some discretionary services to protect services 
to older people and the vulnerable. They were also more likely to agree with transferring 
services to non-commercial organisations and making more efficient use of council assets. 
Male respondents were significantly more likely to agree with reducing the quality of some 
services, making more efficient use of council assets, scaling back or stopping services, 
stopping provision of some discretionary services to protect services to older people and 
the vulnerable and changing working practices than female respondents. Participants of 
non-working age were significantly more likely to agree with increasing charges and 
encouraging more people to volunteer and significantly less likely to agree with making 
more services available online and transferring services to commercial organisations than 
those aged under 65.    
 
Other suggestions for council savings 
 
Other suggestions for ways in which the council could save money were provided by 488 
respondents. In line with results for the most popular approaches to making services more 
affordable, the vast majority of comments addressed internal council savings. Suggestions 
regarding staff expenses focused on reducing the number of senior staff and councillors 
and cutting expenses and wages. Suggestions regarding internal processes and ways of 
working included the reduction of bureaucracy, shared services between local authorities, 
improved procurement, and a review of service efficiency. Many respondents commented 
on savings in the area of highways and transport, particularly with regards to long-term 
planning, combining schemes in the same area or road so there is no need to return to the 
same place several times, and repairing roads properly instead of applying temporary 
fixes. Many respondents commented on savings which could be made in the area of waste 
and recycling, in particular by reducing the number of collection vehicles, making money 
through recycling and making use of volunteers. Several people commented on streetcare 
savings, in particular further reductions of street lighting. Several people suggested to 
make use of volunteers and several people stated certain groups of people such as the 
retired, unemployed or those serving a prison sentence should be helping out in their 
community. However, several people also commented that work and responsibility should 
not be passed over to volunteers and parish and town councils. A complete list of 
comments has been prepared for internal sharing. 
 

4.3 Suggestions for supporting communities to deal with changes 
 
All respondents were asked to suggest any other ways in which they thought the council 
could support local communities to deal with changes. The question received 388 
responses. A large number of people suggested to encourage volunteering and involve 
residents and volunteers and to provide support and training for them. Suggestions ranged 
from setting up groups and training them to take on tasks to making use of existing 
volunteer and community groups, organising meetings, providing buildings for meetings, 
providing financial support and providing an advice helpline. This was opposed by some 
people who stated the council should not rely on volunteer groups to ‘fill the gap’ and that 
these groups would need monitoring to ensure they did not follow their own agendas. A 
large number of people asked for clearer and more open communication about provided 
services, changes and costs, including more provision of information. Several people 
stated the council should consult and listen to residents and also make it easier to contact 
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the council with a few people suggesting public meetings as a means of establishing the 
needs and resources of local communities. Several people suggested the council should 
empower people to take responsibility for services and several people said responsibility 
should be passed on to the parish and town councils. Some people suggested services 
should be provided by commercial organisations. A few people stated that provided 
services should be for everyone rather than only benefiting specific groups. A few people 
also suggested that certain groups should have to take on responsibilities, such as the 
unemployed, the retired or those serving a prison sentence. A complete list of comments 
has been prepared for internal sharing. 
 

4.4 Potential impacts of service changes 
 
Survey respondents were asked what impact they thought these changes would have on 
them, their local community and the services they received. Out of the 482 respondents to 
this question, a large number stated that they were not sure what the proposed changes 
were and they could therefore not comment. Many respondents felt that the proposed 
changes would result in a lower quality of services or a reduction of the number of services 
provided. A large number of respondents stated that the changes would have little or no 
impact on them, however, several residents said that whilst it may have no impact on them 
at the moment, it may have an impact on them in future, especially with regards to 
services for the elderly. Many respondents felt that the changes would have a negative 
impact on vulnerable groups and in particular on older people. Whilst the majority of 
respondents focused on negative impacts, several people thought the changes would 
have a positive impact, including improved services. Some people were concerned about 
increased costs and a decrease in quality of life. A complete list of comments has been 
prepared for internal circulation. 
 
 

5 Council tax 
 
Preferred level of council tax 
 
Forty-one percent of survey participants stated they would prefer a council tax freeze in 
2015/16 to a council tax increase. A council tax increase was the preferred option for 44% 
of participants, with 38% supporting an increase of 2%. A few comments were received 
stating the option for a council tax reduction should have been provided. It was chosen not 
to include this option as it was clear this would not be viable and including it may 
potentially have raised false expectations. 
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Figure 7: Preferred level of council tax 

0% 10% 20% 30% 40% 50%

A council tax freeze in 2015/16.

A council tax increase of 2% in 2015/16.

A council tax increase of more than 2% in
2015/16.

No preference

Don’t know

Not provided 7%

4%

41%

38%

7%

5%

Council tax levels: Which of the following options would you prefer?
Base: 1239

 
Respondents from priority neighbourhoods were significantly more likely to prefer a council 
tax freeze in 2015/16 (50%) than those from the rest of the district (39%). Male 
respondents and those of working age were significantly more likely to prefer a council tax 
freeze than female respondents and those aged 65+. Female respondents were 
significantly more likely than men to prefer a council tax increase of 2%. 
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6 Satisfaction with South Gloucestershire as a place 
to live 

 

6.1 Satisfaction with the local area  
 
The majority of survey respondents reported that they were satisfied with their local area 
as a place to live (77%) and 11% reported to be dissatisfied. 
 
Figure 8: Satisfaction with the local area as a place to live 

0% 10% 20% 30% 40% 50%

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Don't know (0)

Not provided 6%

2%

32%

45%

6%

10%

Overall, how satisfied or dissatisfied are you with your local area as a place to live?
Base: 1239

 
 
When comparing satisfaction with the local area respondents from priority neighbourhoods 
were 15 percentage points more likely to be dissatisfied with their local area (24%) with 
significantly more priority neighbourhood residents reporting to be fairly dissatisfied with 
their area.  
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Figure 9: Satisfaction with the local area as a place to live – priority neighbourhood vs. rest of district 

0% 10% 20% 30% 40% 50% 60%

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Don't know (0)

Not provided

36%

5%

1%

6%

8%

43%

9%

11%

5%

3%

51%

22%

Priority neighbourhood Rest of district

Overall, how satisfied or dissatisfied are you with your local area as a place to live?
Base for priority neighbourhood: 204 / Base for rest of district: 1035

 
 
A breakdown by individual priority neighbourhoods as shown in the chart below reveals 
that respondents from Filton, Yate and Dodington and Patchway were less likely to report 
they were satisfied with their local area as a place to live and more likely to report they 
were dissatisfied than those from non-priority areas. Respondents from Yate and 
Dodington were also more likely to be dissatisfied than those from all other priority 
neighbourhoods.  
 
Figure 10: Satisfaction with the local area as a place to live – individual priority neighbourhoods vs. 
rest of district 
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Respondents aged 65 or over were significantly more likely to state they were very 
satisfied with their local area as a place to live (38%) than those aged under 65 (31%). 
Male respondents were significantly more likely to be fairly dissatisfied with their local area 
as a place to live (12%) than women (7%). 
 

6.2 Satisfaction with South Gloucestershire 
 
When asked if they felt that South Gloucestershire had changed as a place to live over the 
previous two years, 58% of participants said the area had remained the same. Twenty-one 
percent said the area had got worse, whilst 13% said the area had got better. 
Figure 11: Satisfaction with South Gloucestershire as a place to live 
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Not provided 6%
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Over the past 2 years, do you feel that South Gloucestershire has become
a better place to live, is the same or is worse?
Base: 1239

 
Respondents from priority neighbourhoods were significantly less likely to state that South 
Gloucestershire had improved as an area to live over the previous 2 years than those from 
the rest of the district.  
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Figure 12: Satisfaction with South Gloucestershire as a place to live – priority neighbourhood vs. rest 
of district 
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When comparing priority neighbourhoods and the rest of the district, findings showed that 
there were no respondents from Staple Hill priority neighbourhood who reported that South 
Gloucestershire had got better as a place to live making this area less likely to report an 
improvement than the rest of the district. Respondents from Filton were more likely to state 
South Gloucestershire had got worse as a place to live than all other areas. 
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Figure 13: Satisfaction with South Gloucestershire as a place to live – individual priority 
neighbourhoods vs. rest of district 
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Male respondents were significantly more likely to report South Gloucestershire had got 
worse as a place to live (25%) than women (14%). 
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7 Satisfaction with South Gloucestershire Council 
 

7.1  Overall satisfaction with the way the council runs things 
 
More than half of all survey participants were satisfied with the way South Gloucestershire 
Council runs things and 19% expressed their dissatisfaction.  
 
Figure 14: Satisfaction with the way the council runs things 
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Base: 1239

 
 
When breaking this finding down into respondents from priority neighbourhoods overall 
and those living in the rest of the district, results clearly showed that satisfaction was 
significantly higher in non-priority neighbourhoods (57% versus 36%).  
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Figure 15: Satisfaction with the way the council runs things – priority neighbourhood vs. rest of 
district 
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Closer inspection of individual priority areas revealed that respondents from all priority 
neighbourhoods apart from Cadbury Heath were less likely to be satisfied with the way the 
council runs things than the rest of the district. Dissatisfaction was higher in Yate and 
Dodington than in all other areas.  
 
Figure 16: Satisfaction with the way the council runs things – individual priority neighbourhoods vs. 
rest of district 
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Male respondents were significantly less likely than women to state they were satisfied 
with the way the council runs things (48% and 59% respectively). They were also 
significantly more likely to state they were fairly dissatisfied with the way the council runs 
things (19% versus 11%). Respondents of working age were significantly more likely to 
declare they were satisfied (64%) than those aged under 65 (51%). 
 

7.2  Provision of value for money 
 
When asked if the council provided value for money, 40% of all survey participants agreed 
that this was the case and 19% disagreed. 
 
Figure 17: Agreement with the council providing value for money 
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Respondents living in priority neighbourhoods were significantly more likely to agree that 
the council provided value for money (46%) than those from the rest of the district (38%).  
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Figure 18: Agreement with the council providing value for money - priority neighbourhoods vs. rest 
of district 
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Male respondents were significantly more likely to disagree that the council provides value 
for money (26%) than women (12%) whilst women were significantly more likely to agree 
(44% versus 35%). Respondents of non-working age were significantly more likely to 
agree with the council providing value for money (49%) than respondents under 65 (37%).  
 

7.3 Information about provided services 
 
Survey participants were asked if they agreed that South Gloucestershire Council kept 
them informed about the services it provides. The majority of participants agreed that they 
were being kept informed about services (46%) and 26% disagreed.  
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Figure 19: Agreement with being kept informed about provided services 
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Participants from priority neighbourhoods were significantly less likely to agree that the 
council kept them informed about the services it provides and significantly more likely to 
disagree than the rest of the district.   
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Figure 20: Agreement with being kept informed about provided services – priority neighbourhood vs. 
rest of district 
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The priority neighbourhoods of Kingswood, Yate and Dodington, Staple Hill and Patchway 
were the least likely to agree that the council kept residents informed about provided 
services. Yate and Dodington, Staple Hill and Patchway were also the most likely to 
disagree. 
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Figure 21: Agreement with being kept informed about provided services – individual priority 
neighbourhoods vs. rest of district 
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Respondents aged 65+ are significantly more likely to agree that the council kept them 
informed about its services (55%) than those of working age (44%). Those of working age 
were also significantly more likely to disagree (28%) than those aged 65+ (19%).  
 

7.4  Information about proposed changes 
 
Fewer participants agreed with being kept informed about proposals for change than with 
being kept informed about services with 36% agreeing and 30% disagreeing. This was 
supported by a large number of comments requesting clearer and more open 
communication about what was going to change and how. 
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Figure 22: Agreement with being kept informed about proposals for change 
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Respondents from priority neighbourhoods were significantly less likely to agree that the 
council kept them informed about any proposals for change and significantly more likely to 
disagree than respondents from the rest of the district.  
 
Figure 23: Agreement with being kept informed about proposals for change - priority neighbourhood 
vs. rest of district 
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Respondents from the Kingswood, Yate and Dodington, Staple Hill and Patchway priority 
neighbourhoods were the least likely to agree that the council kept them informed about 
proposals for change. Yate and Dodington and Patchway were the most likely to disagree.  
 
Figure 24: Agreement with being kept informed about proposals for change - individual priority 
neighbourhoods vs. rest of district 
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There were significant differences between age groups with respondents of non-working 
age being significantly more likely to agree with the council keeping them informed about 
proposals for change (45%) than those aged under 65 (33%). Respondents under 65 were 
also significantly more likely to disagree (32% versus 23%).  
 

7.5  Acting on concerns of local residents 
 
Thirty-six percent of participants thought the council acted on the concerns of local 
residents whilst 31% thought it didn’t do so very much and 11% thought the council did not 
act on the concerns of local residents at all.  
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Figure 25: Acting on concerns of local residents 
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Priority neighbourhood respondents were significantly more likely to think the council did 
not act on the concerns of local residents at all or not very much than the rest of the district 
and significantly less likely to think it acted on the concerns of local residents by a fair 
amount.   
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Figure 26: Acting on concerns of local residents - priority neighbourhood vs. rest of district 
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Respondents from Yate and Dodington were the most likely to think the council did not act 
on the concerns of local residents at all. 
 
Figure 27: Acting on concerns of local residents - individual priority neighbourhoods vs. rest of 
district 
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Male respondents were significantly more likely to think that the council did not act on the 
concerns of local residents (48%) than female participants (35%). Women were 
significantly more likely than men to think that the council did act on the concerns of local 
residents by a fair amount (36% versus 30%).  
 

7.6  Residents’ ability to influence local decisions 
 
Survey participants were asked if they felt they could influence decisions affecting their 
local area. Half of all participants did not agree that they could influence decisions and only 
17% agreed. 
 
Figure 28: Ability to influence decisions in the local area 
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Participants from priority neighbourhoods were significantly more likely to disagree that 
they could influence decisions affecting their local area.  
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Figure 29: Ability to influence decisions in the local area - priority neighbourhood vs. rest of district 
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Respondents from Kingswood and Yate and Dodington were the most likely to disagree 
that they could influence decisions in their local area. Filton and Yate and Dodington were 
the least likely to agree. 
 
Figure 30: Ability to influence decisions in the local area - individual priority neighbourhoods vs. rest 
of district 
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When asked if they agreed that they could influence decisions affecting their local area, 
male respondents were significantly more likely to disagree (53%) than female ones 
(47%). Respondents of non-working age were significantly more likely to agree (21%) than 
those aged under 65 (15%).  
 
 

8 Further comments  
 
Survey respondents were able to provide further comments relevant for this survey and 
468 respondents used this opportunity to express their concerns and ideas. A very large 
number of comments addressed the need for road repairs and improvements to road 
networks to reduce congestion. A large number of residents expressed their discontent 
with the green bin charge and refuse collection. Many concerns were raised over the 
council not listening to residents or not responding to or acting upon requests made by 
members of the public, in particular in relation to streetcare and planning. The increasing 
number of new houses and lack of surrounding infrastructure to accommodate them was 
another concern raised by many respondents. Several respondents felt that the option to 
reduce council tax in 2015/16 should have been part of the options in the questionnaire. 
Several residents commented on roads not being kept clean enough. Several respondents 
commented on communication issues, such as the council needing to communicate more 
clearly with citizens and through a wider range of channels. Some respondents 
recommended that the council should make more use of digital communication to cut costs 
and keep residents informed. A complete list of comments has been compiled for internal 
circulation. 
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9 Appendix 
 
The table below shows the sample profile prior to weighting. 
 
Table 1: Sample profile 

  Unweighted sample base Unweighted % 

Sample base 1239 100.0% 

      

Priority neighbourhoods and rest of district 

Kingswood  76 6.1% 

Filton  46 3.7% 

Yate & Dodington  41 3.3% 

Staple Hill  34 2.7% 

Cadbury Heath  21 1.7% 

Patchway 17 1.4% 

Rest of district 1004 81.0% 

      

Gender 

Male 601 49.5% 

Female 614 50.5% 

      

Age group 

16-24 11 0.9% 

25-34 77 6.2% 

35-44 169 13.7% 

45-64 473 38.3% 

65+ 504 40.8% 

      

Ethnicity 

White 1124 98.0% 

BME 23 2.0% 

 


