
 
 
 
 
 
 
 
 
 

Research Report 

January-March 2015 Survey 

South Gloucestershire Council 

 



Page 2 

Table of Contents 
1 Key findings ............................................................................................................... 4 
2 Introduction ................................................................................................................ 6 

2.1 Background ......................................................................................................... 6 
2.2 Methodology and analysis ................................................................................... 6 
2.3 Reporting ............................................................................................................. 7 

3 Fair Treatment by the Council .................................................................................... 9 
4 Community Safety .................................................................................................... 11 

4.1 Contact between residents ................................................................................ 11 
4.2 Feeling safe in the local area ............................................................................. 15 
4.3 Antisocial behaviour in the local area ................................................................ 18 

4.4 Police and other public services ........................................................................ 18 
5 Public Bus Services ................................................................................................. 20 

5.1 Importance and Satisfaction .............................................................................. 20 
5.2 Usage ................................................................................................................ 24 

5.3 Diamond Travelcard holders ............................................................................. 30 
6 Climate Change ....................................................................................................... 31 
7 Internet Usage ......................................................................................................... 34 

7.1 General usage ................................................................................................... 34 
7.2 Usage at home .................................................................................................. 38 

7.3 Frequency of internet usage from different locations ......................................... 40 
7.4 Skills .................................................................................................................. 50 

7.5 Help with using the internet ............................................................................... 50 
8 Further Comments  .................................................................................................. 53 
9 Appendix .................................................................................................................. 54 

 

Table of figures 
Figure 1: Map of priority neighbourhoods ............................................................................ 7 
Figure 2: Fair treatment by the Council ................................................................................ 9 

Figure 3: Fair decisions by the Council .............................................................................. 10 

Figure 4: Contact between residents ................................................................................. 11 
Figure 5: Contact between residents by priority neighbourhood vs. rest of district ............ 12 
Figure 6: Respect between residents ................................................................................ 13 
Figure 7: Respect between residents by priority neighbourhood vs. rest of district ........... 14 
Figure 8: Feeling safe after dark ........................................................................................ 15 

Figure 9: Feeling safe during the day ................................................................................ 16 
Figure 10: Feeling safe after dark by priority neighbourhoods vs. the rest of the district ... 17 

Figure 11: Feeling safe during the day by priority neighbourhood vs. rest of the district ... 17 
Figure 12: Antisocial behaviour in the local area ............................................................... 18 
Figure 13: Police and other public services ....................................................................... 19 

Figure 14: Importance of good local bus services .............................................................. 20 

Figure 15: Importance of good local bus services by priority neighbourhood vs. rest of 
district ................................................................................................................................ 21 
Figure 16: Satisfaction with local bus services ................................................................... 22 

Figure 17: Satisfaction with local bus services by priority neighbourhood vs. rest of district
 ........................................................................................................................................... 23 
Figure 18: Usage of local bus services in the previous year .............................................. 24 
Figure 19: Frequency of local bus service usage ............................................................... 25 
Figure 20: Reasons for using local bus services ................................................................ 26 
Figure 21: Reasons for using local bus services by age group .......................................... 27 



Page 3 

Figure 22: Reasons for not using local bus services in the previous year ......................... 28 
Figure 23: Willingness to catch multiple buses .................................................................. 29 

Figure 24: Diamond Travelcard holders ............................................................................. 30 
Figure 25: Concern about the impact of climate change .................................................... 31 
Figure 26: Anticipated effects of climate change ............................................................... 32 

Figure 27: Actions taken against climate change ............................................................... 33 
Figure 28: Internet users .................................................................................................... 34 
Figure 29: Reasons for never having used the internet ..................................................... 35 
Figure 30: Reasons for using the internet .......................................................................... 36 
Figure 31: Reasons for using the internet by priority neighbourhood vs. rest of district ..... 37 

Figure 32: Internet usage at home ..................................................................................... 38 
Figure 33: Reasons for not using the internet at home ...................................................... 39 
Figure 34: Perception of internet connection speed at home ............................................. 40 
Figure 35: Frequency of internet usage at home ............................................................... 42 
Figure 36: Frequency of internet usage at a library ........................................................... 43 

Figure 37: Frequency of internet usage at work ................................................................. 44 

Figure 38: Frequency of internet usage at school, college or university ............................ 45 
Figure 39: Frequency of internet usage at family or friends ............................................... 46 

Figure 40: Frequency of internet usage via a mobile phone network ................................. 47 
Figure 41: Frequency of internet usage via WiFi in a public place ..................................... 48 
Figure 42: Frequency of internet usage from other locations ............................................. 49 
Figure 43: Subjective rating of internet skills ...................................................................... 50 

Figure 44: Help with using the internet .............................................................................. 51 
Figure 45: Help with using the internet by priority neighbourhood vs. rest of district ......... 52 

 

Table of tables 
Table 1: Access locations for internet usage ..................................................................... 41 

Table 2: Sample profile ...................................................................................................... 54 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Report produced by Corporate Research & Consultation, Department for Environment and 
Community Services 
 
© South Gloucestershire Council, 2015 
www.southglos.gov.uk/viewpoint 



Page 4 

1 Key findings 
 
Between January and March 2015, members of South Gloucestershire Council’s 
Viewpoint citizens panel were asked for their views on fairness, community safety, public 
bus services, climate change and internet usage. The survey was sent to 1,737 panel 
members and received a response rate of 74%. 
 
Fair treatment by the Council 
 
Survey participants were asked if they thought they had been treated fairly by the Council 
in the previous year and the majority thought they had received fair treatment (62%). 
Respondents also had to state if they agreed that the Council considered the needs of its 
customers when making decisions. About a third of respondents agreed with this 
statement. A third of participants thought that the Council made fair decisions. 
 
Community safety 
 
Questions regarding community safety explored if residents thought that people from 
different backgrounds got on well together in their local area. The majority of participants 
agreed that this was the case (64%). People not treating each other with respect and 
consideration was mostly considered to be a fairly small problem (53%) or not a problem 
at all (30%). The majority of participants stated they felt safe in their local area during the 
day (92%) and two thirds felt safe after dark (66%).  
 
Rubbish and litter lying around, deliberate damage to property or vehicles, vandalism and 
graffiti, and people using or dealing drugs were considered to be the biggest antisocial 
behaviour problems in South Gloucestershire. About a third of survey participants agreed 
that the police and other local public services sought people’s views on local issues (33%) 
and were successfully dealing with antisocial behaviour and crime in the local area (30%). 
 
Public bus services 
 
Survey participants were asked for their opinions on the local public bus service. The 
majority of survey participants stated that good local bus services were important to them 
(68%). The majority of participants were satisfied with local bus services (41%) and 28% 
were dissatisfied. Overall the most popular reasons for using a bus were to go shopping 
(57%), for leisure (52%) and to attend doctor or hospital appointments (33%). 
 
The most common reason for not using local bus services in the previous year was a 
preference to drive (55%). This was followed by a lack of direct bus services to the desired 
destination (31%), infrequent bus services (30%) and too long journey times (29%). 
Survey participants were asked if they would be willing to catch more than one bus to get 
to their destination and almost half of all participants said they would be willing to change 
buses once (47%) 
 
Climate change 
 
The majority of participants stated they were concerned about the impact of climate 
change in the United Kingdom (64%). The main anticipated effects of climate change were 
changes to the local weather (74%), effects on the local economy (35%) and effects on 
health (34%). The most commonly taken action due to climate change concerns was to 
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reduce household waste (45%). The second most common action was to reduce energy 
use at home (37%). 
 
Internet usage 
 
Only 7% of survey participants stated they had never used the internet before. The most 
frequently mentioned reasons for never having used the internet were a lack of internet 
access (36%), not knowing how to use the internet (36%) and not wanting to use the 
internet (34%). On the other hand, finding information (94%), email (91%), online shopping 
(76%) and buying and selling (76%) were the most popular reasons for using the internet. 
Sixty-seven percent stated they used the internet to access government services. The 
majority of internet users did use the internet at home (94%). The most frequently 
mentioned reasons for not using the internet at home were a lack of computer equipment 
(31%), the cost of an internet connection being too high (27%) and not wanting to use the 
internet (21%).  
 
The majority of survey participants thought that their internet connection at home was fast 
enough for the things they wanted to do either all of the time or most of the time (66%). 
Respondents were most likely to daily access the internet at home (79%), via a mobile 
phone network (38%) or at work (35% of all participants and 57% of working age 
participants). The majority of participants rated their internet skills as very good (34%) or 
good (39%). Survey participants stated that particularly a faster internet connection (28%) 
and low cost internet access (26%) would help them to use the internet more often. 
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2  Introduction 
 

2.1  Background 
 
The following report provides a summary of findings from a survey undertaken among 
members of South Gloucestershire Council’s ‘Viewpoint’ citizens panel. The survey was 
conducted between 23rd January and 16th March 2015. Members of South 
Gloucestershire Council’s Viewpoint citizens panel were asked for their feedback on fair 
treatment by the Council, community safety, public bus services, climate change and 
internet usage. The results will inform the relevant service areas and support their decision 
making processes. 
 

2.2  Methodology and analysis 
 
All 1,737 panel members were sent an invitation to take part in the survey either by post 
(37%) or by email (63%). The survey received a response rate of 74%. 
 
The main report shows an analysis of data for the whole of South Gloucestershire. The 
whole sample is subject to a confidence interval of +/- 2.73% at the 95% confidence level. 
 

The panel aims to be as representative of the population of South Gloucestershire as 

possible and any over- or under-representations with regards to certain demographics are 

balanced by weighting the data to match the proportions present in the population. 

Quantitative data has been weighted by priority neighbourhood and the rest of the district, 

ward, gender and ethnicity according to population information taken from the 2011 

census (Office for National Statistics). Data has not been weighted by age due to large 

discrepancies between the distribution of age groups within the sample and within the 

population. This is to avoid any distortion of results.  

 
The priority neighbourhood areas are: 
 

o Cadbury Heath 
o Filton 
o Kingswood 
o Patchway 
o Staple Hill 
o Yate & Dodington 

 

The six priority neighbourhoods are small areas which are particularly deprived areas of 

the district. These areas are illustrated in the map below. 
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Figure 1: Map of priority neighbourhoods 

 

 © Copyright South Gloucestershire Council 2014. All rights reserved. 

 © Crown Copyright and database rights 2014 Ordnance Survey 100023410. All rights reserved. 

Contains National Statistics data © Crown Copyright and database right 2014. 

 
Differences between percentage scores of specific sample groups have been tested for 
significance for each survey question and are shown in the data report.  
 

2.3 Reporting 
 
This report presents survey findings by subject area.  
 
Some of the key significant findings for gender, working age (under 65) in comparison to 
non-working age (65+), and priority neighbourhoods in comparison to the rest of the 
district are included in this report.  
 
Sums of percentages reported in this document may deviate from the actual total by 1% 
due to rounding. Greater deviations from 100% occur where respondents were able to 
choose multiple options and percentages are based on the number of respondents. 
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The following separate outputs have been prepared: 
 
Data report 
 
A separate report has been produced which shows cross tabulations and significant 
findings between percentages of respondents for the following independent variables: 
 

 Gender  

 Age group  

 Working age / non-working age 

 Priority neighbourhoods 

 Priority neighbourhood / rest of district 

 Ethnicity 

 Disability 

 Wards. 
 
 
Open text responses 
 
A separate document listing all responses for each open text question has been prepared.  
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3 Fair Treatment by the Council 
 
Survey participants were asked on their opinion regarding fair treatment by the Council. 
The majority of participants thought that they had been treated fairly by the Council in the 
previous year (62%) but 17% didn’t think they had been treated fairly. Respondents also 
had to state if they agreed or disagreed that the Council considered the needs of its 
customers when making decisions and that the Council made fair decisions. About a third 
of respondents agreed with both statements. Twenty-nine percent disagreed that the 
Council considered all of its customers in its decisions and 23% disagreed that the Council 
made fair decisions. 
 
Figure 2: Fair treatment by the Council 

0% 10% 20% 30% 40% 50% 60% 70%

Yes

No

Don't know

Not provided

62%

17%

20%

2%

In the last year, would you say that you have been treated fairly by South Gloucestershire Council?
Base: 1278

 
 
Priority neighbourhood participants and male participants were significantly less likely to 
think they had been treated fairly by the Council in the previous year than those from the 
rest of the district and female participants.   
 
Survey participants who stated they had not been treated fairly by the Council in the 
previous year were asked which service area their response related to. The question 
received 192 comments. The most frequently mentioned service areas were waste and 
refuse collection (36%), highways and transport (17%), other areas of Streetcare (14%) 
and planning (10%). 
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Figure 3: Fair decisions by the Council 

0% 20% 40% 60% 80% 100%

The council considers the needs of all its customers when
making decisions.

The council makes fair decisions. 31% 33% 23% 7% 6%

34% 29% 29% 6% 2%

Agree

Neither agree nor disagree

Disagree

Don't know

Not provided

Based on your own experience of South Gloucestershire Council and anything else you may have seen, read or heard about
the council, to what extent do you agree or disagree that..?
Base: 1278

 
 
Respondents from priority neighbourhoods were significantly less likely to agree with both 
statements than those living in the rest of the district. Male respondents were significantly 
more likely to disagree with both statements than women. Those aged 65+ were 
significantly more likely to agree with both statements than those of working age.    
 
Respondents who disagreed with the above statements were asked to explain why. The 
question received 365 comments. The most frequently mentioned reasons for not thinking 
that the Council was being fair related to residents’ views being ignored by the Council 
(23%) and actions and decisions taken by highways and transport (16%), other areas of 
Streetcare (13%) and planning (11%). 
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4 Community Safety 
 

4.1 Contact between residents 
 
Several of the survey questions explored community safety and antisocial behaviour. As 
part of this respondents were asked if they thought that people from different backgrounds 
got on well together in their local area. The majority of participants agreed that this was the 
case (64%) and 8% disagreed. 
 
Figure 4: Contact between residents 

0% 10% 20% 30% 40% 50% 60%

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Don't know

Not provided 0%

5%

1%

13%

51%

22%

7%

To what extent do you agree or disagree that your local area is a place where people from
different backgrounds get on well together?
Base: 1278

 
 
 
Respondents from priority neighbourhoods were significantly more likely to disagree that 
residents in their local area got on well together than those from the rest of the district. The 
chart below shows differences between priority neighbourhood areas and the rest of South 
Gloucestershire. Respondents of non-working age were significantly more likely to agree 
that residents got on well together (16%) than those aged under 65 (11%). 
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Figure 5: Contact between residents by priority neighbourhood vs. rest of district 

0% 10% 20% 30% 40% 50% 60%

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Don't know

Not provided
0%

5%

1%

7%

22%

52%

14%

3%

4%

10%

49%

25%

9%

Priority  neighbourhood (211) Rest of district (1067)

To what extent do you agree or disagree that your local area is a place where people from
different backgrounds get on well together?
Base: see legend

 
 
Another survey question asked how much of a problem there was with people not treating 
each other with respect and consideration in the respondent’s local area. The majority of 
survey participants stated that this was a fairly small problem (53%) or not a problem at all 
(30%). 
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Figure 6: Respect between residents 

0% 10% 20% 30% 40% 50% 60%

A very big problem

A fairly big problem

A fairly small problem

Not a problem at all

Don't know

Not provided

8%

2%

8%

53%

30%

In your local area, how much of a problem do you think there is with people not treating each
other with respect and consideration?
Base: 1278

 
 
Participants from priority neighbourhoods were significantly more likely to state there was 
a problem with people not treating each other with respect in their local area than those 
from the rest of the district. The chart below visualises the differences between priority 
neighbourhoods and the rest of South Gloucestershire. Female respondents were 
significantly more likely to state there was a very big problem with behaviour like this (3%) 
compared to male participants (1%). Respondents under 65 were also significantly more 
likely to think there was a fairly big problem with people not treating each other with 
respect (9%) than those aged 65+ (6%).   
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Figure 7: Respect between residents by priority neighbourhood vs. rest of district 

0% 10% 20% 30% 40% 50% 60%

A very big problem

A fairly big problem

A fairly small problem

Not a problem at all

Don't know

Not provided
0%

7%

32%

53%

7%

1%

9%

3%

13%

57%

17%

Priority  neighbourhood (211) Rest of district (1067)

In your local area, how much of a problem do you think there is with
people not treating each other with respect and consideration?
Base: see legend
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4.2 Feeling safe in the local area 
 
The majority of participants stated they felt safe in their local area during the day (92%) 
and two thirds felt safe after dark (66%). 
 
Figure 8: Feeling safe after dark  

0% 10% 20% 30% 40% 50% 60%

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

Don't know

Not provided 1%

2%

4%

11%

56%

15%

13%

In general, how safe or unsafe do you feel when outside in South Gloucestershire after dark?
Base: 1278
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Figure 9: Feeling safe during the day 

0% 10% 20% 30% 40% 50% 60%

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

Don't know

Not provided 0%

0%

0%

51%

40%

5%

3%

In general, how safe or unsafe do you feel when outside in South Gloucestershire during the
day?
Base: 1278

 
 
Residents from priority neighbourhoods were significantly less likely to report feeling safe 
in their local area during the day and in the dark than those living in the rest of the district 
and significantly more likely to report feeling unsafe. The charts below show differences 
between priority neighbourhood areas and the rest of the district. Female respondents 
were significantly more likely to report feeling unsafe after dark (23%) than male 
respondents (10%) and significant less likely to report feeling safe after dark (60% 
compared to 73%). There were no significant differences between genders with regards to 
feeling safe during the day. Those aged 65+ were significant less likely to report feeling 
safe after dark (63%) than those aged under 65 (69%). They were also significantly less 
likely to report feeling unsafe during the day (2%) than those aged under 65 (4%). 
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Figure 10: Feeling safe after dark by priority neighbourhoods vs. the rest of the district 

0% 10% 20% 30% 40% 50% 60%

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

Don't know

Not provided
1%

2%

4%

11%

14%

58%

12%

0%

2%

4%

5%

45%

20%

24%

Priority  neighbourhood (211) Rest of district (1067)

In general, how safe or unsafe do you feel when outside in South Gloucestershire after dark?
Base: see legend

 
 
 
Figure 11: Feeling safe during the day by priority neighbourhood vs. rest of the district 

0% 10% 20% 30% 40% 50% 60%

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

Don't know

Not provided
0%

0%

0%

2%

5%

38%

55%

0%

0%

0%

34%

54%

7%

5%

Priority  neighbourhood (211) Rest of district (1067)

In general, how safe or unsafe do you feel when outside in South Gloucestershire during the day?
Base: see legend
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4.3 Antisocial behaviour in the local area 
 
Survey respondents were asked for their opinion on antisocial behaviour in their local area. 
The largest problem for residents was rubbish or litter lying around in their local area, 
which was a very big problem for 9% of respondents and a fairly big problem for 24%. 
Only 13% of respondents thought that litter wasn’t a problem at all. This was followed by 
deliberate damage to property or vehicles, vandalism and graffiti, which was a big problem 
for 13% of survey participants and people using or dealing drugs, which was stated as a 
big problem by 12%. 
 
Figure 12: Antisocial behaviour in the local area 

0% 20% 40% 60% 80% 100%

Noisy neighbours or loud parties

Rubbish or litter lying around

Deliberate damage to property or vehicles

People using or dealing drugs

People being drunk or row dy in public places

Groups hanging around the streets

2% 4% 34% 57% 1% 2%

3% 10% 28% 30% 29% 1%

3% 10% 52% 32% 2% 1%

9% 24% 52% 13% 0%2%

3%6% 40% 39% 11% 1%

3% 8% 43% 36% 8% 2%

A very big problem

A fairly big problem

A fairly small problem

Not a problem at all

Don't know

Not provided

Thinking about your local area, how much of a problem do you think each of the following are?
Base: 1278

 
 
All listed antisocial behaviour was significantly more likely to be considered a big problem 
by respondents from priority neighbourhoods than those from the rest of the district. Male 
respondents were significantly more likely to consider noisy neighbours and loud parties a 
big problem (8%) than female respondents (4%). Respondents of working age were 
significantly more likely to consider to consider all listed behaviours to be big problems 
than those aged 65+ with the exception of deliberate damage to property.  
 

4.4 Police and other public services 
 
As it is the responsibility of the police and other local public services to work in partnership 
and deal with antisocial behaviour and crime, survey participants were asked if they felt 
that they were performing their tasks effectively. About a third of survey participants 
agreed that the police and other local public services sought people’s views on local 
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issues (33%) and were successfully dealing with antisocial behaviour and crime in the 
local area (30%). However, about a third of people disagreed that the police sought 
people’s views on local issues (32%) and 19% did not think that they were dealing with 
local issues successfully. 
 
Figure 13: Police and other public services 

0% 20% 40% 60% 80% 100%

The police and other local public services seek
people’s views on local issues.

The police and other local public services are
successfully dealing with these issues in your

local area.

33% 25% 32% 9% 2%

30% 31% 19% 16% 4%

Agree

Neither agree nor disagree

Disagree

Don't know

Not provided

It is the responsibility of the Police and other local public services to work in partnership to deal
with antisocial behaviour and crime in your local area. How much do you agree or disagree with the
following statements?
Base: 1278

 
 
Priority neighbourhood participants were significantly more likely to disagree that the police 
and other local public services sought people’s views on local issues (42%) than those 
from the rest of the district (30%). They were also significantly more likely to disagree that 
these services were successfully dealing with crime and antisocial behaviour in their local 
area (29%) than those from other areas (17%). Male respondents and those of working 
age were also significantly more likely to disagree with both statements than female 
participants and those aged 65+.   
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5 Public Bus Services 
 

5.1 Importance and Satisfaction 
 
Survey participants were asked for their opinions on the local public bus service. The 
majority of survey participants stated that good local bus services were important to them 
(68%). 
 
Figure 14: Importance of good local bus services 

0% 10% 20% 30% 40%

Very important

Fairly important

Neither important nor unimportant

Fairly unimportant

Very unimportant

Don't know

Not provided 2%

1%

7%

38%

30%

14%

10%

How important are good local bus services to you?
Base: 1278

 
 
Participants from priority neighbourhoods were significantly less likely to state that good 
local bus services were not important to them (12%) than those from the rest of the district 
(18%). A breakdown is shown in the chart below. Respondents of non-working age were 
significantly less likely to state that good local bus services were important to them (62%) 
than those aged 65+ (76%). 
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Figure 15: Importance of good local bus services by priority neighbourhood vs. rest of district 

0% 10% 20% 30% 40% 50%

Very important

Fairly important

Neither important nor unimportant

Fairly unimportant

Very unimportant

Don't know

Not provided
1%

1%

7%

10%

14%

30%

37%

4%

1%

6%

43%

27%

12%

6%

Priority  neighbourhood (211) Rest of district (1067)

How important are good local bus services to you?
Base: see legend

 
 
Respondents were also asked how satisfied they were with local bus services. The 
majority of survey participants were satisfied (41%) and 28% were dissatisfied. When 
looking only at respondents who had used local bus services in the previous year, this 
changes to 53% being satisfied with local bus services and 32% expressing 
dissatisfaction. 
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Figure 16: Satisfaction with local bus services 

0% 5% 10% 15% 20% 25% 30% 35%

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Don't know

Not provided 2%

10%

11%

6%

34%

21%

17%

In general, how satisfied or dissatisfied are you with local bus services?
Base: 1278

 
 
As shown in the chart below, survey participants from priority neighbourhoods were 
significantly less likely to be dissatisfied with local bus services (21%) than those from the 
rest of the district (29%). Respondents aged under 65 were significantly more likely to be 
dissatisfied with local bus services (33%) than those aged 65+ (19%).  
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Figure 17: Satisfaction with local bus services by priority neighbourhood vs. rest of district 
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In general, how satisfied or dissatisfied are you with local bus services?
Base: see legend
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5.2 Usage 
 
Two thirds of survey participants stated they had used a local bus service in the previous 
year (67%). 
 
Figure 18: Usage of local bus services in the previous year 

0% 10% 20% 30% 40% 50% 60% 70%

Yes

No

Not provided

28%

4%

67%

Have you used local bus services in the past year?
Base: 1278

 
 
Participants of non-working age were significantly more likely to have used local bus 
services in the previous year (74%) than those aged under 65 (63%).  
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Frequency of usage 
 
A third of survey participants used local bus services on a weekly basis (33%) and nearly a 
third used them less often than monthly (31%). 
 
Figure 19: Frequency of local bus service usage 

0% 5% 10% 15% 20% 25% 30% 35%

5 or more days a week

1-4 days a week

Fortnightly

Monthly

Less often

Not provided 1%

31%

9%

24%

15%

21%

On average, how often do you use bus services?
Base of respondents who had used local bus services in the previous year: 862

 
 
Priority neighbourhood participants were significantly more likely to use bus services on 1-
4 days a week (33%) than those from the rest of the district (23%). Respondents of 
working age were significantly more likely to use bus services on 5 or more days a week 
(10%) than those aged 65+ (7%). However, they were also significantly more likely to use 
them less often than monthly (40% versus 20%). Participants of non-working age were 
significantly more likely to use bus services fortnightly or on 1-4 days a week than those 
aged under 65.  
 
Reasons for using local bus services 
 
Overall the most popular reasons for using a bus were to go shopping (57%), for leisure 
(52%) and to attend doctor or hospital appointments (33%). However, the main reasons for 
using a bus varied between different demographic groups. The most common reasons for 
using buses among working age participants were leisure (53%), shopping (45%) and 
commuting (38%). For participants aged 65+, the most common specified reasons were 
shopping (73%), leisure (52%) and doctor and hospital visits (43%). For male participants 
the most common reason for using buses was for leisure (57%) whereas for female 
participants it was shopping (64%).  
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Figure 20: Reasons for using local bus services 

0% 10% 20% 30% 40% 50% 60%

Shopping

Leisure

Doctor/hospital visits

Commuting

Visiting friends or family

Other

Business

Accessing council services

Education

Not provided 0%

3%

4%

5%

7%

22%

57%

52%

33%

24%

What do you use buses for?
Base of respondents who had used bus services in the previous year: 862

 
 
Respondents aged under 65 were significantly more likely to use buses for commuting, 
business and education and significantly less likely to use buses for doctor and hospital 
visits and shopping than those aged 65+. Respondents from priority neighbourhoods were 
significantly more likely to use buses to access council services and doctor and hospital 
appointments than those from the rest of the district with 10% versus 3% and 41% versus 
31% respectively. Female respondents were significantly more likely to use buses for 
commuting (28%) than men (20%) and significantly less likely to use buses for leisure 
(48%) than male respondents (57%). Female participants were also significantly more 
likely than men to use buses to visit friends or family, to attend doctor and hospital 
appointments and for shopping.    
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Figure 21: Reasons for using local bus services by age group 
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Reasons for not using local bus services 
 
The most common reason for not using local bus services in the previous year was a 
preference to drive (55%). This was followed by a lack of direct services to the desired 
destination (31%), infrequent bus services (30%) and too long journey times (29%). 
 
Figure 22: Reasons for not using local bus services in the previous year 
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Priority neighbourhood participants were significantly more likely than those from the rest 
of the district to not have used local buses as they preferred to walk, cycle or take the train 
and because the bus stops were too far away. They were also significantly less likely to 
not have used local buses due to no direct service being in place. Male respondents were 
significantly more likely to state a preference for sustainable transport as a reason for not 
using buses (20%) than women (10%). Respondents of working age were significantly 
more likely to not have used local buses due to needing a car for work, buses being too 
expensive, the journey taking too long and unreliable bus services than those aged 65+.    
 
Respondents who ticked ‘other’ were asked to elaborate on their reasons for not using 
local buses. The main other reasons mentioned were disability and mobility issues. 
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Catching multiple buses 
 
Survey participants were asked if they would be willing to catch more than one bus to get 
to their destination. Almost half of all participants said they would be willing to change 
buses once (47%) but 39% said they would not be willing to catch more than one bus. 
 
Figure 23: Willingness to catch multiple buses 
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Male respondents were significantly more likely to say they were willing to catch several 
buses to get to their destination (63%) than women (57%). Respondents of working age 
were significantly less likely to be willing to catch more than one bus (53%) than those 
aged 65+ (69%).  
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5.3 Diamond Travelcard holders 
 
Forty-two percent of participants stated they held a Diamond Travelcard. This reflects the 
high amount of panel members that are of pensionable age.  
 
Figure 24: Diamond Travelcard holders 
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6 Climate Change 
 
Concern about climate change  
 
Survey participants were asked for their opinions on climate change. The majority of 
participants stated they were concerned about the impact of climate change in the United 
Kingdom (64%). Ten percent of participants said they were not concerned at all. 
 
Figure 25: Concern about the impact of climate change 
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Female participants were significantly more likely to be concerned over the impacts of 
climate change (72%) than male participants (55%). Respondents of working age were 
significantly more likely to be concerned (66%) than those aged 65+ (61%).   
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Anticipated effect of climate change 
 
The main anticipated effects of climate change were changes to the local weather (74%), 
effects on the local economy (35%) and effects on health (34%). 
 
Figure 26: Anticipated effects of climate change 
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Participants from priority neighbourhoods were significantly more likely to anticipate effects 
on their health (41%) than those from the rest of the district (32%). Female participants 
were significantly more likely to expect climate change to have an effect on their health 
(37%) and the local economy (38%) than men (30% and 31% respectively). Male 
respondents were significantly more likely to state that climate change would not affect any 
of the listed areas (19%) than women (13%). Respondents aged under 65 were 
significantly more likely to anticipate effects of climate change on all of the listed areas 
than those of non-working age.     
 
Actions taken against climate change 
 
Survey participants were asked if they had taken certain actions against climate change 
and whether they had taken them due to climate change concerns or for other reasons. 
The most commonly taken action due to climate change concerns was to reduce 
household waste (45%). The second most common action was to reduce energy use at 
home (37%). A smaller proportion of participants had changed the way they travel (13%) 
or reduced their meat and dairy consumption (10%) due to climate change concerns. 
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Figure 27: Actions taken against climate change 
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Respondents from priority neighbourhood areas were significantly more likely to have 
reduced their household waste due to climate change concerns (51%) than those from the 
rest of the district (44%). Female participants were significantly more likely to have 
reduced their waste over climate concerns (52%) than male participants (38%). 
Participants from priority neighbourhoods (42%) and female participants (40%) were 
significantly more likely to have reduced their energy use at home due to climate change 
concerns than those from the rest of the district (36%) and male respondents (33%). 
Respondents from priority neighbourhood areas were significantly more likely to have 
eaten less meat and dairy produce due to climate change concerns (51%) than those from 
the rest of the district (44%). Those of non-working age were also significantly more likely 
to have reduced their meat and dairy consumption (12%) than those aged under 65 (9%).  
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7 Internet Usage 
 

7.1 General usage 
 
The vast majority of participants had used the internet before (90%). It has to be pointed 
out that about half of all survey participants (52%) were members of the online panel and 
completed the survey online.  
 
Figure 28: Internet users 
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Respondents aged under 65 were significantly more likely to state they had used the 
internet before (97%) than those aged 65+ (81%). 
 
Reasons for never having used the internet 
 
The most frequently mentioned reasons for never having used the internet were a lack of 
internet access (36%), not knowing how to use the internet (36%) and not wanting to use 
the internet (34%). 
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Figure 29: Reasons for never having used the internet 
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Female participants were significantly more likely to state that the internet being too 
expensive was a reason for never having used the internet (25%) than male participants 
(4%).  
 
The main other reasons given for never having used the internet were old age and being 
‘too old to learn’. 
 
Reasons for using the internet  
 
Internet users were asked what they went online for. Finding information (94%), email 
(91%), online shopping (76%), buying and selling (76%) and online banking and paying 
bills (68%) were the most popular reasons for using the internet. Sixty-seven percent 
stated they used the internet to access government services. 
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Figure 30: Reasons for using the internet 
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Priority neighbourhood respondents were significantly less likely to use the internet for 
emails, work, managing a club or online community, online banking, online shopping and 
buying and selling than those from the rest of the district. The chart below shows 
differences between priority neighbourhood areas and the rest of South Gloucestershire. 
Female respondents were significantly more likely to use the internet for school, college or 
university work and for social networking than male respondents. Male participants were 
significantly more likely to use the internet for managing a club or online community, video 
conferencing and online media than women. Participants of working age were significantly 
more likely to use the internet than those aged 65+ for most things with the exception of 
finding information and researching family history.  
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Figure 31: Reasons for using the internet by priority neighbourhood vs. rest of district 
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Other reasons for using the internet included booking appointments, investment, mapping, 
reading, journey planning, DVLA and writing. 
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7.2 Usage at home 
 
The majority of internet users did use the internet at home (94%).  
 
Figure 32: Internet usage at home 
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Reasons for not using the internet at home 
 
The most frequently mentioned reasons for not using the internet at home were a lack of 
computer equipment (31%), the cost of an internet connection being too high (27%) and 
not wanting to use the internet (21%). 
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Figure 33: Reasons for not using the internet at home 
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Female participants were significantly more likely to state a lack of computer equipment as 
a reason for not using the internet at home (43%) than male participants (13%). Other 
reasons for not using the internet at home included having access at the library and a lack 
of time. 
 
 
Perception of internet connection speed at home 
 
Panel members were asked if they felt their current home internet connection was fast 
enough for the things they wanted to do. The majority of survey participants thought that 
their internet connection at home was fast enough either all of the time or most of the time 
(66%). About one in six participants thought their home internet connection was too slow 
(16%). 
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Figure 34: Perception of internet connection speed at home 
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Priority neighbourhood respondents were significantly more likely to say that the speed of 
their internet connection was fine for some things but not others (21%) than those from the 
rest of the district (14%). Male participants were significantly more likely to think that their 
home internet connection was fast enough all of the time (22%) than women (17%). 
Female respondents were significantly more likely to think that their internet speed was 
fast enough for some things but not others (17%) than men (13%).  
 

7.3 Frequency of internet usage from different locations 
 
Survey participants were asked how often they accessed the internet from different 
locations. Table 1 provides an overview of results. Data for each access location is further 
investigated in the paragraphs below.  
 
Respondents were most likely to daily access the internet at home (79%), via a mobile 
phone network (38%) or at work (35% of all participants and 57% of working age 
participants). 
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Table 1: Access locations for internet usage 

  Total Daily Weekly Fortnightly Monthly Less often Never Not provided 

Base Unweighted 9264 1917 569 138 247 649 3097 2647 

    20.7% 6.1% 1.5% 2.7% 7.0% 33.4% 28.6% 

Base Weighted 10224 2114 615 156 263 708 3434 2935 

    20.7% 6.0% 1.5% 2.6% 6.9% 33.6% 28.7% 

At home 1278 1011 58 9 7 14 47 132 

    79.1% 4.5% 0.7% 0.5% 1.1% 3.7% 10.3% 

At a library 1278 5 22 5 22 149 762 314 

    0.4% 1.7% 0.4% 1.7% 11.6% 59.6% 24.5% 

At work 1278 446 66 7 10 21 418 311 

    34.9% 5.1% 0.5% 0.8% 1.7% 32.7% 24.3% 

At school/college/university 1278 30 10 1 3 17 817 401 

    2.3% 0.8% 0.1% 0.2% 1.3% 63.9% 31.4% 

At family or friends 1278 29 163 52 95 232 381 326 

    2.2% 12.7% 4.1% 7.5% 18.1% 29.8% 25.5% 

Via a mobile phone network 1278 488 104 20 32 53 298 284 

    38.2% 8.1% 1.6% 2.5% 4.1% 23.3% 22.2% 

Via WiFi in a public place 1278 105 188 59 86 204 340 298 

    8.2% 14.7% 4.6% 6.7% 15.9% 26.6% 23.3% 

Other 1278 1 5 3 9 19 372 870 

    0.0% 0.4% 0.2% 0.7% 1.5% 29.1% 68.1% 
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Frequency of internet usage at home 
 
The majority of survey participants used their internet at home on a daily basis (79%). 
 
Figure 35: Frequency of internet usage at home 
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Respondents from priority neighbourhoods were significantly less likely to daily access the 
internet at home (71%) than those from the rest of the district (81%). Male participants 
were significantly more likely to access the internet from home every day (83%) than 
female participants (75%). Working age respondents were significantly more likely to 
access the internet at home on a daily bases (88%) than those aged 65+ (66%).   
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Frequency of internet usage at libraries 
 
The majority of respondents never accessed the internet at a library (60%). Two percent 
accessed the internet at a library on a weekly basis. 
 
Figure 36: Frequency of internet usage at a library 
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Priority neighbourhood respondents were significantly more likely to access the internet at 
a library every week (4%) than those from the rest of the district (1%). The same was true 
for male participants compared with female participants (3% versus 1% respectively). 
Participants aged under 65 were significantly more likely to never use the internet at a 
library (71%) than those aged 65+ (43%). 
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Frequency of internet usage at work 
 
The majority of all working age participants used the internet at work on a daily basis 
(57%). 
 
Figure 37: Frequency of internet usage at work 
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Male survey participants aged under 65 were significantly more likely to state they used 
the internet at work on a daily basis (66%) than their female counterparts (49%). 
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Frequency of internet usage at school, college or university 
 
Two percent of survey participants accessed the internet at school, college or university on 
a daily basis. The majority of participants never accessed the internet from these locations 
(64%). 
 
Figure 38: Frequency of internet usage at school, college or university 
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Respondents from priority neighbourhoods were significantly less likely to never access 
the internet at school, college or university (57%) than those from the rest of the district 
(65%). As can be expected respondents aged 65+ were significantly less likely to access 
the internet from these locations than those aged under 65.    
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Frequency of internet usage at family or friends 
 
Almost a third of participants never accessed the internet at family or friends (30%). 
Fifteen percent accessed the internet at family or friends at least on a weekly basis. 
 
Figure 39: Frequency of internet usage at family or friends 
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Participants aged under 65 were significantly more likely to access the internet at friends 
or family on a weekly basis (20%) than those aged 65+ (3%).  
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Frequency of internet usage via a mobile phone network 
 
Over a third of participants accessed the internet via a mobile phone network on a daily 
basis (38%). 
 
Figure 40: Frequency of internet usage via a mobile phone network 
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Participants of non-working age were significantly less likely to access the internet via a 
mobile phone network on a daily basis (17%) than those aged under 65 (53%).  
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Frequency of internet usage via WiFi in a public place 
 
Twenty-seven percent of survey participants never used the internet via WiFi in a public 
place. Twenty-three percent accessed the internet via public WiFi at least on a weekly 
basis. 
 
Figure 41: Frequency of internet usage via WiFi in a public place 
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Priority neighbourhood respondents were significantly more likely to never access the 
internet via public WiFi (33%) than those from the rest of the district (25%). Working age 
participants were significantly less likely to never access the internet via WiFi in a public 
place (23%) than those aged 65+ (32%). Working age respondents were significantly more 
likely to access the internet via public WiFi on at least a weekly basis (31%) than non-
working age participants (12%).  
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Frequency of internet usage at other locations 
 
Very few participants stated they accessed the internet from other than the listed locations 
and those who did accessed the internet monthly or less often from those locations (3%). 
 
Figure 42: Frequency of internet usage from other locations 
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Other locations for accessing the internet included public transport, hospitals, shops and 
hotels.  
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7.4 Skills 
 
Survey participants were asked how they would rate their skills at using the internet. The 
majority of participants rated their internet skills as very good (34%) or good (39%). 
 
Figure 43: Subjective rating of internet skills 
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Male participants were significantly more likely to rate their skills as very good (39%) than 
women (30%) and female participants were significantly more likely to rate their skills as 
good (42%) than men (36%). Participants aged under 65 were significantly more likely to 
rate their internet skills as very good or good (88%) than those aged 65+ (51%). Older 
respondents were significantly more likely to report a lack in internet skills than those aged 
under 65.     
 

7.5 Help with using the internet 
 
Survey participants were asked what would help them to use the internet at all or more 
often. About a third of participants stated they would not use the internet more often (34%). 
The two options which were regarded as most helpful were a faster internet connection 
(28%) and low cost internet access (26%). 
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Figure 44: Help with using the internet  
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Priority neighbourhood participants were significantly more likely to state that training on 
internet security and access to low cost IT equipment would help them to use the internet 
(10% and 13% respectively) than the rest of the district (6% and 7% respectively). They 
were also significantly less likely to think that a faster internet connection would help (23%) 
than participants from the rest of the district (29%). Male participants were significantly 
more likely to say that low cost internet access would help them to use the internet more 
(28%) than female participants (24%). Participants aged under 65 were significantly more 
likely to state that low cost internet access (29%) or a faster internet connection (35%) 
would help them to use the internet than those aged 65+ (22% and 19% respectively). 
Non-working age respondents were significantly more likely to think that training on basic 
computer skills (13%) and training on internet skills (17%) would help them to use the 
internet than participants aged under 65 (2% and 5% respectively). 
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Figure 45: Help with using the internet by priority neighbourhood vs. rest of district 
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Respondents who ticked ‘other’ were asked to specify what would help them to use the 
internet. Answers included more free public internet access and better 4G coverage and 
several people stated they were ‘too old’ or not interested in using the internet. 
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8 Further Comments  
 
At the end of the questionnaire, participants were able to state any other comments about 
the topics covered in the survey. The question received 279 comments. Most comments 
concerned public buses (24%), internet usage (24%), community safety (9%) or waste and 
litter (8%). Feedback regarding public buses particularly addressed issues with the lack of 
reliability and the long journey times of specific bus services. Comments about internet 
usage included feedback on internet providers and connection speeds, a lack of interest 
due to old age and concerns about internet security. Community safety comments 
included complaints about vandalism and noise. Several respondents expressed their 
dissatisfaction with the garden waste collection charge, litter in the streets and dog fouling. 
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9 Appendix 
 
The table below shows the sample profile prior to weighting. 
 
Table 2: Sample profile 

  Unweighted sample base Unweighted % 

Sample base 1278 100.0% 

      

Priority neighbourhoods and rest of district 

Kingswood  70 5.5% 

Filton  48 3.8% 

Yate & Dodington  43 3.4% 

Staple Hill  35 2.7% 

Cadbury Heath  24 1.9% 

Patchway 18 1.4% 

Rest of district 1040 81.4% 

      

Gender 

Male 621 48.6% 

Female 628 49.1% 

      

Age group 

16-24 12 0.9% 

25-34 77 6.0% 

35-44 180 14.1% 

45-64 480 37.6% 

65+ 521 40.8% 

      

Ethnicity 

White 1162 90.9% 

BME 21 1.6% 

 


