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Community cohesion & 
safety

• The majority of respondents agreed that their local area is a place where people from different backgrounds get on 
well together (65%).

• Treating each other with respect and consideration was generally considered to be ‘a fairly small problem’ (59%) with 
only 2% indicating that this is ‘a very big problem’ in their local area.

• Most people feel safe outside in South Gloucestershire with 91% advising they feel ‘very safe’ or ‘fairly safe’ in the 
day. This figure drops slightly when considering being outside after dark but the majority still felt safe (68%).

• When asked about anti - social behaviour in the local area the majority of respondents considered these issues to be 
fairly small or not a problem at all

• ‘Rubbish or litter lying around’ was viewed as the greatest problem (41% a fairly or very big problem) and ‘noisy 
neighbours or loud parties’ the least problematic (56% not a problem at all).

• When asked about knife crime and weapons possession a larger proportion answered that they did not know (39%), 
however the majority felt this was not a problem in their local area (56% a fairly small problem or not a problem at 
all).

• Just over a third of respondents (38%) agreed that the police are successfully dealing with crime in their local area 
and just under a quarter disagreed (21%).

• Over half of the survey respondents had not volunteered in local organisations in the last year (55%). 

Community Resilience

• When asked about community participation 38% of respondents agreed that they feel a part of their community. Just 
under a quarter (23%) are actively involved in their local community with the majority of respondents stating they do 
not regularly volunteer (55%) but 27% advised they would like to be more involved in their community.

• When asked for opinions on the local area in which they live, responses were generally positive with the large 
majority confirming they have ‘a safe and secure place to live’ (87%). Levels of agreements were slightly lower when 
asked if they feel optimistic about the future of their community with just over two fifths agreeing (42%) and just 
under one fifth disagreeing (16%). This was the highest level of disagreement.

• Overall, respondents agreed with the statements concerning employment and training with the highest level of 
agreement being for, ‘I feel that what I do is worthwhile’ (58%). The lowest level of agreement on this topic was for ‘I 
have access to the opportunities that I need to improve my skills’ (36%).

• When asked about their health and wellbeing, the majority of respondents agreed with all statements. The highest 
level of agreement was for ‘I am able to make the decisions I need to‘ (92%). The highest level of disagreement in 
this section was for ‘I feel healthy and I am happy with my health’ (13%).

Key Findings
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Key Findings

Community engagement 
forums

• The large majority of survey respondents do not attend their local Community Engagement Forum (96%) with the 
main reason for this being that they were unaware of these meetings (71%) and the majority (91%) had not seen 
any adverts for the meetings.

• Over half of the respondents who do not attend their local CEF advised they would be more likely to attend if they 
could use the meetings as an opportunity to find out more about local issues (55%).

• Those that do attend were most likely to have heard about it via email (31%) or word of mouth (25%) and those who 
have not previously attended also advised that email would be the most effective way to raise awareness (60%).

Libraries

• Just over two fifths (41%) of the respondents use the libraries in South Gloucestershire.

• Of those who do not use the libraries, the main reasons for this were that they use the internet as a resource 
instead (48%) and they buy books rather than borrow them (48%).

• Interest levels in library services were generally low with many advising that they were not at all interested in the 
listed services. Basic computer training had the lowest levels of interest (58% not interested at all), followed by 
audio books and using the library as a study space (50%).

• The service respondents were most likely to be interested in was an information service (37% interested).

• Respondents were most likely to find out about what is happening their local area through the local press (55%) or 
word of mouth (48%).

• Facebook was the most commonly used social media platform as selected by 55% of survey respondents.

Pest control services

• The majority of respondents were aware that the council provides a pest control service (64%) and they were most 
likely to have heard about it via the council website (45%).

• Of those who were aware of the council’s pest control service, 30% had made use of it. These customers rated the 
service highly with over half (59%) advising the service was ‘very good’.

• Just over a tenth (14%) of the respondents had made use of an alternative pest control service with the main 
reason for choosing an alternative service being that they were unaware of the council’s service (52%).

• Users of alternative services also rated the service highly with 44% selecting ‘very good’ but overall satisfaction 
levels were slightly lower than the results from customers using the council’s pest control service.
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Introduction
The following report provides a summary of findings from a survey by South Gloucestershire Council’s Viewpoint panel. Members of South Gloucestershire Council’s Viewpoint 

panel were asked for their feedback on community cohesion, safety and resilience, community engagement forums, libraries and pest control services. The results will inform 

the relevant service areas and support their decision making processes. Some questions are also used to monitor council performance.

Methodology

The survey was sent to all 2469 members of South Gloucestershire Council’s Viewpoint panel either by post (84%) or by email (16%). The survey was open from 1st February 

2019 until 1st March 2019.

Sample and Response

1159 completed surveys were received giving a response rate of 47%.

The panel aims to be as representative of the population of South Gloucestershire as possible and any over- or under-representations with regards to certain demographics are 

balanced by weighting the data to match the proportions present in the population. Quantitative data has been weighted according to population information taken from the 

2011 Census (Office for National Statistics). The results are weighted by gender, ethnicity (White and BAME), age (16-34, 35-44, 45-64, 65+) and location (priority 

neighbourhood and rest of the district). 

There are five priority neighbourhoods in South Gloucestershire: Cadbury Heath, Kingswood, Patchway, Staple Hill and Yate & Dodington. These areas were defined using the 

English Indices of Deprivation as areas where higher numbers of people do not achieve their full potential, have poorer health outcomes, are employed in less well paid jobs or 

are unemployed and have higher levels of crime. For further information please visit http://www.southglos.gov.uk/community-and-living/stronger-communities/priority-

neighbourhoods/.

Reporting

Base numbers shown for graphs/charts in this report reflect the weighted number. Qualitative data (comments questions) has not been weighted. 

For each survey question, the difference in views of different sample groups have been tested for significance at a 95% confidence level. Key significant findings are highlighted 

throughout this report.

Sums of percentages reported in this document may deviate from the actual total due to rounding. Greater deviations from 100% occur where respondents were able to choose 

multiple options and percentages are based on the number of respondents.

A full list of all comments made is available on request; due to the large number of individual comments made it has not been possible to include the full text of all comments 

within the main body of this report.

This following pages present the survey findings by subject area and follows the format of the questionnaire (A copy of the questionnaire is available on request). 5

http://www.southglos.gov.uk/community-and-living/stronger-communities/priority-neighbourhoods/


Community Cohesion & 

Safety

This section of the survey included questions which 

explored integration, safety and anti-social behaviour 

within the local community.
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Contact between residents
(Question 1)

Base: n=1149

The majority agreed that their local area is a place where people 
from different backgrounds get on well together (65%)
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Strongly agree Tend to agree
Neither agree
nor disagree

Tend to
disagree

Strongly
disagree

Don't know

11%

5%

54%

2%

6%

23%

To what extent do you agree or disagree that your local area is a place where
people from different backgrounds get on well together?

Proportion of respondents that agree their local area is a place where people from 
different backgrounds get on well together.
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Respect between residents
(Question 2)

Base: N=1153
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24%

59%
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8%
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18%

60%

13%

Priorty Neighbourhood Rest of district

In your local area, how much of a problem do you think there is with people not treating each other with respect and
consideration?

Base: PN (n=160), rest of district (n=993)
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10%

59%

22%

In your local area, how much of a problem do you think there is with people not
treating each other with respect and consderation?

Overall, people not treating each other with respect and consideration 

was seen as a fairly small problem (59%).

When compared to responses from the rest of the district, respondents 

from a priority neighbourhood were significantly more likely to see 

people treating each other with respect and consideration as ‘a fairly big 

problem’ and less likely to consider it to be ‘Not a problem at all’.

Respondents aged 65 and over were also less likely to answer ‘Not a 

problem at all’ when considering respect between residents (20% 

compared to 29% of non working age) 8



Feeling safe in your local area
(Questions 3 and 4)

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

Don't know

2%

7%

43%

48%

0%

1%

2%

11%

57%

17%

13%

1%

Safe outside - after dark Safe outside - Day 

In general, how safe or unsafe do you feel when outside in South Gloucestershire?

Base: after dark (n=1153), day (n=1155)

0%

10%

20%

30%

40%

50%

60%

Very safe Fairly safe
Neither safe nor

unsafe
Fairly unsafe Very unsafe Don't know

1%3%

18%
16%

56%

6%

1%2%

15%

58%

17%

8%

Male Female

In general, how safe or unsafe do you feel when outside in South
Gloucestershire after dark?

Base: Male (n=565), Female (n=571)

The majority of respondents felt safe outside in both the day 

and the night (91% in the day, 68% after dark).

Women were more likely than men to feel unsafe when outside after 

dark as can be seen in the graph above.

Respondents aged over 64 were also more likely to feel ‘very unsafe’ 

(4%) after dark and less likely to feel ‘fairly safe’ when compared with 

working aged respondents (16-64).
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Anti-social behaviour
(Question 5)

Noisy
neighbours

or loud
parties
(1149)

Rubbish or
litter lying
around
(1149)

Vandalism,
graffiti and

other
deliberate
damage to
property or

vehicles
(1149)

People
using or
dealing
drugs
(1151)

People
being

drunk or
rowdy in
public
places
(1144)

Groups
hanging

around the
streets
(1150)

Knife
crime and
weapons

possession
(1149)

1%2%

22%

36%

39%

5%

14%

36%

20%

26%

3%

10%

47%

34%

7%

2%
4%

47%

39%

9%

3%

13%

58%

24%

2%

14%

27%

49%

9%
1%

2%
3%

38%

56%

2%

A very big problem

A fairly big problem

A fairly small problem

Not a problem at all

Don't know

Thinking about your local area, how much of a problem do you think each of the
following are?

On the whole anti-social behaviour was not seen to be a big problem with the majority of respondents advising that each of these issues are either ‘a 

fairly small problem’ or ‘not a problem at all’. 

• All of these anti-social behaviours were more 

likely to be seen as a problem, or less likely to 

be seen as not a problem, in priority 

neighbourhood areas (see significance testing 

for full breakdown).

• Men were significantly more likely than women 

to consider knife crime and weapons 

possession to be ‘a fairly big problem’ (3% 

compared to 1%).

• A higher proportion of respondents from Filton 

ward saw rubbish and litter to be ‘a very big 

problem’ (44%).

• Yate had the highest proportion of respondents 

seeing drugs as a very big problem (13%).
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Anti-social behaviour
(Question 5)

The proportion of respondents who think rubbish and litter are a big problem in 

their local area

The proportion of respondents who think that knife crime and weapons possession 

are a big problem in their local area
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Police and other public services
(Question 6) 

 5% 33% 29% 14% 7% 12%

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Don't know

How much do you agree or disagree with the following statement: 'The police and
other local public services are successfully dealing with crime and other anti-social
behaviour in my local area'?

Respondents from a priority neighbourhood were significantly 

more likely to ‘strongly disagree’ with this statement  when 

comparing the results to those from the rest of the district 

(14% compared to 6%).

Filton and Bradley Stoke South were the wards with the 

highest proportion of respondents strongly disagreeing with 

this statement (14% and 12% respectively).

Over a third of respondents agreed that the police and other local public services are successfully dealing with crime and anti-social behaviour in 

their local area (38%).
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Volunteering for local organisations
(Questions 7 & 8)

At least weekly

At least monthly

Less than monthly

Once or twice

Not at all

11%

6%

55%

16%

13%

In the past 12 months, how often have you given unpaid help to local organisations?

Base: n= 1152

Response %

Local community services 28%

Services for young people 16%

Local education services 12%

Local health services 7%

Local area regeneration 6%

Tenants group 3%

Tackling local crime 2%

None of the above 43%

In the past 12 months, have you been a 

member of a local group providing unpaid 

help in any of the following areas?

Non-working aged respondents were more likely to have taken part in unpaid work 

(see right).
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47%

12%

4%

16%

21%

57%

15%

12%

6%

10%

Working age Non-working age

In the past 12 months, how often have you given unpaid help to local organisations?

Just over a quarter of those who 

had volunteered had provided help 

to local community services (28%).

Only 2% had volunteered in 

organisations tackling local crime.

Women were more likely than men 

to be involved in local education 

services (16% compared to 9%).

Base: Working age (n= 889), non-working age (n=234)

The majority of respondents had not volunteered in local organisations over the 

last year (55%).
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Measuring community 

resilience

The second section of the survey asked participants for 

their opinions on life in the local area covering community 

participation, local area, employment and training, and 

health.
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Community participation
(Question 9) 

I am actively involved in my local community (1149)

I do more in my community now  than I did last year  (1148)

I can influence w hat happens in my community (1149)

I regularly volunteer in my community  (1145)

I know  w here to get help from my community (1147)

I feel part of my community  (1149)

I w ant to be more involved in my community (1146) 27% 57% 16%

38% 46% 16%

16% 46% 39%

32% 40% 27%

14% 42% 44%

21% 24% 55%

23% 42% 35%

Agree Neutral  Disagree

Do you agree or disagree with the following statements?

• Women were significantly more likely to be 

actively involved in their local community (25% 

agree) and to regularly volunteer (26% agree).

• Respondents of a working age (16-64) were 

significantly less likely to be actively involved in 

their community (37% disagree), volunteer (57% 

disagree), or feel part of the community (36% 

agree). 

• Working aged respondents were more likely to 

want to be more involved in their community 

(30% agree).

• Respondents from a priority neighbourhood were 

significantly less likely to feel part of their 

community than respondents from the rest of the 

district (30% compared to 40%). 
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Where I live
(Question 10)

I feel safe where I l ive (1153)

I am proud of where I l ive  (1154)

I am happy with where I l ive  (1153)

I feel safe in my community  (1151)

I feel optimistic about my community and its future  (1152)

I get on well with my neighbours  (1153)

I can trust people in my community  (1145)

I can get to where I need to go to outside of my community
(1147)

I can get around my community  (1154)

I have a safe and secure place to live  (1151) 87% 11%2%

86% 11%4%

79% 13% 8%

78% 19% 3%

42% 42% 16%

75% 21% 4%

82% 15% 3%

77% 17% 6%

64% 28% 8%

54% 42% 4%

Agree Neutral  Disagree 

Do you agree or disagree with the following statements?

• Women were more likely than men to agree they 

were happy with where they live (80%), feel 

optimistic about the future of their community (47%) 

and that they have a safe and secure place to live 

(90%).

• Respondents of a non-working age (65+) were more 

likely to agree that they get on with their neighbours 

(85%) and trust people in their community (63%).

• Respondents from priority neighbourhoods were 

less likely to be proud (52%) or happy with where 

they live (67%). They were also less likely to feel 

safe in their community (66%).

• Respondents from the wider district were more 

likely to agree that they feel safe where they live 

(83%).
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Employment, training & skills
(Question 11)

I have chances to learn new things  (1144)

I feel that what I do is worthwhile  (1148)

I am happy with my job  (1144)

I have all the qualifications I need to get the job I want
(1146)

I can get to work, school or college  (1148)

I have access to the opportunities that I need to
improve my skills  (1145)

I know where to get help to find work or learn new skills
(1144)

48% 13% 7% 31%

51% 9%3% 37%

40% 21% 11% 29%

43% 15% 5% 37%

45% 26% 9% 20%

56% 20% 5% 19%

36% 24% 8% 31%

Agree Neutral  Disagree N/A

Do you agree or disagree with the following statements?

• Women are significantly more likely than 

men to agree that they know where to get 

help to find work or learn new skills (43% 

compared to 36%).

• Respondents of a working age (16-64) 

were significantly more likely to feel that 

they have chances to learn new things 

(47% compared to 31%).

• Respondents from a priority neighbourhood 

were significantly more likely to feel that 

they do not have the qualifications they 

need to get the job they want (13% 

compared to 7%).
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Health & wellbeing
(Question 12)

I feel optimistic about my future  (1154)

I know who to ask if I need help  (1156)

I have people I can ask for help  (1151)

I have regular contact with different people  (1154)

I am able to make the decisions I need to  (1155)

I know what I want for myself and my family  (1156)

I am in full control of my life  (1157)

I feel cheerful (1154)

I feel healthy and I am happy with my health (1154)

70% 24% 7%

77% 17% 6%

67% 26% 8%

74% 19% 8%

92% 7%1%

59% 28% 13%

55% 36% 10%

66% 25% 10%

88% 10%1%

Agree Neutral Disagree

Do you agree or disagree with the following statements?

• Women were more likely to agree with all 

statements than men.

• Respondents of a non-working age (65+) 

were significantly more likely to agree that 

they know who to ask for help (75% 

compared to 63%) and that they have people 

they can ask for help (80% compared to 

72%).

• Respondents of working age were more likely 

to disagree with the statement ‘I feel cheerful’ 

(9% compared to 3%).

• Respondents from a priority neighbourhood 

were less likely to feel in full control of their 

life (12% disagree compared to 6%).
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Comments
(Question 13) 

19

Comment
No. of 

respondents

Anti-social behaviour 27

I feel safe/happy in my local area 22

Traffic concerns 19

Problem with litter 19

Bus services inadequate 16

Concerns about housing development/expansion 15

Parking concerns 10

Local area deteriorating 9

Good local services 9

Lack of police presence 8

Not enough local services 8

My area is neglected by the council 8

I feel unsafe in my local area 7

Roads are in bad condition 5

Poor housing conditions 1

Schools 1

Too many cuts 1

My local area

252 comments were left regarding community resilience, covering all four of the topics covered in this section. Comments have been 

summarised by category below.

• The greatest number of comments referred to the local area with the main theme 

being anti-social behaviour issues (27 comments).

• The most common theme related to poor health care service with it being difficult 

to get a local GP appointment with practices being over capacity and some areas 

having no local medical centre.

Comment
No. of 

respondents

Difficult to get local GP appointment 30

Disability/poor health causes limitations 11

Caring responsibilities l imit time for myself 4

Good health care available 4

Reduced QOL 1

Not enough training opportunities / too expensive 12

I have a good employer 2

Good local training services available 1

Good sense of local community 21

Feel isolated / no sense of community 12

I volunteer in my community 5

Health and wellbeing

Education, skills and training

Community participation

(please note: some 

comments referred to more 

than one topic and

36 responses were 

misc/no comment)



Comments
(Question 13) 

I don't like that to make an ordinary 

appointment with my named Doctor I have 

to wait four (4) weeks!.

20

Too many groups of young 

people hanging round streets / 

shopping centre. They have no 

place to go and are intimidating -

they make myself and others feel 

unsafe. Never see a "bobby on 

the beat" nowadays

The council and government need 

to do more to reduce traffic 

pollution

Bradley Stoke has 

excellent public 

transport, leisure 

facilities and feels like 

a safe community for 

young and old.

Having lived in same place for fifty six years 

with many neighbours in same position, all 

help and advise each other. Local medical 

centre, if necessary, are very helpful. Able 

to use the free bus pass enables one to get 

around easily

I am part of a litter picking group and feel a 

bit sad about how much litter there is and 

lack of recycling bins out and about.

Public transport is terrible. The 

only way to get around from 

where I live is by car which isn't 

environmentally friendly.

The facilities and amenities in Yate 

are second to none.  The Yate and 

Sodbury U3A brings people in from 

outlying villages and towns.

I have lived here in Stoke Gifford for 30 

years. Now that I am retired it continues to be 

a good place to be with transport links, 

shops, doctors and pharmacy. You do not 

want to be far from these things when you get 

older



Discrimination
(Question 14) 

No, never

Age

Any other equalities issues

Disability

Gender

Ethnicity

Religion or belief

Pregnancy and maternity

Sexual orientation

Marriage or civil partnership status

Gender reassignment

0%

0%

0%

1%

1%

1%

94%

3%

2%

2%

Do you feel you have been discriminated against by the council on the grounds of
any of the following equalities issues in the last year?

Base: n= 1062
21



Community engagement forums

Community Engagement Forums (CEFs) are non-decision making bodies 

which provide a place where local needs, issues and projects can be 

discussed. They aim to provide a platform for building strong cohesive 

communities and to help shape the future activity in the local community 

area.

These next questions looked to gather feedback from residents on 

awareness of these meetings and look at how we can increase resident 

engagement with the forums.
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CEF attendance
(Questions 15 & 16)

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Yes No

4%

96%

10%

90%

Priorty Neighbourhood Rest of district

Do you attend your local Community Engagement Forum?

Method %

Email 31%

Word of mouth 25%

Council website 24%

Leaflet 21%

Social Media 11%

Other 8%

Local paper 1%

How did you hear about 

your local CEF?

96% of survey respondents had not attended their local 

Community Engagement Forum.

Base: Priority neighbourhood (n=159), Rest of district (n=981)

Respondents who lived within a priority neighbourhood were significantly 

more likely to have attended their local CEF.

Of those who had attended their local CEF, just 

under a third had heard about it via email (31%).

Other ways of hearing about the meetings 

included: Overs 50s forum, neighbourhood watch 

and being invited to speak.

Proportion of respondents who have attended their local CEF by ward
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People who had not attended a CEF
(Question 17)

Base: n=1080

Nearly three quarters of respondents who do not attend their local CEF did not know what these meetings are (71%).

Respondents of a working age (16-64) were significantly more likely to advise that they don’t know what these meetings are 

(72%) or that they do not have the time to attend (21%).

Non-working aged (65+) respondents were significantly more likely to feel that the meetings are not relevant to them (12%).

Other reasons for not attending included: 

• unaware of CEFs (3) 

• health reasons (2) 

• no personal benefit (1)

• inconvenient time (1)

• a lack of interest (1)

Reason %

I don't know what these meetings are 71%

I don't have the time 19%

Other 12%

The meetings are not relevant to me 7%

For what reason fo you not attend your CEF?
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People who had not attended a CEF
(Question 18)

Base: n=1061

Hearing about local issues of interest to the
community

Finding out about local events

The chance to pose questions to local councillors

Meeting with the local Police

Meeting town / parish council representatives

None of the above

Opportunity to talk to Avon Fire and Rescue

Other

55%

37%

14%

26%

40%

40%

29%

3%

Which of the following would encourage you to attend your CEF?

Other Responses
No. of 

respondents

More suitable meeting times/location 5

Discuss environmental issues 4

Chance to influence development of local services 3

Meet the council's Waste team 2

Opportunity for Housing discussion/question planners 2

Hold council to account 1

Educational content 1

Increased awareness of meetings 1

Discuss social care issues 1

Financial matters 1

25

Over half of the respondents who had not attended a community engagement forum 

would be interested in hearing about local issues of interest to the community (55%).

Other factors/topics which would encourage CEF 

attendance are listed in the table below:



CEF advertising
(Questions 19, 20 & 21) 

The large majority of respondents who do not attend their local Community Engagement Forum had not seen it advertised (91%).

Email

Leaflet

Local paper advertisement

Social media

Council website

Other

None of the above 4%

60%

45%

33%

31%

17%

5%

What type of advertisement do you think would help to raise your awareness and increase your engagement?

Base: n=981

Respondents who had not seen any adverts for their local CEF 

were asked what type of advertising would be most likely to raise 

their awareness. Email was the preferred form of advertisement 

as selected by 60% of the respondents.

Other suggestions given as the best forms of advertisement to 

raise awareness of CEFs are listed in the table below. The most 

common alternative suggestion was a local magazine/newsletter 

such as the parish magazine or school newsletters.

Social media

• Women were more likely than men to prefer social media as a form of advertising (36% 

compared to 27%)

• Non-working aged respondents (65+) were significantly less likely to engage with social 

media (14% compared to 37%).

• Respondents from a priority neighbourhood were more likely to select social media as their 

preferred method of engagement (39% compared to 30%).

Response
No.of 

respondents

Local magazine/newsletter 19

Local notice boards 10

Local shops 9

Library 5

Local radio 2

Letter 2

Door to door 2

Flyers 1

Phone call 1
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Libraries & Social Media

These questions aimed to gain an understanding into the 
reasons why residents might not use their local library services 
and what might be of interest to them as a library service.

This section also looked at where residents would go to gather 
information on what is happening in their local area and social 
media usage.
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Library services
(Questions 22 and 23)

Just over half of the survey respondents do not use any South Gloucestershire libraries (59%).
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Male Female

Do you use any South Gloucestershire libraries?

Base: Male (n=563), Female (n=570)

Women were significantly more likely than men to use the library.
Reason %

I use the internet as a resource instead 48%

I buy books / magazines instead of borrowing them 48%

I download digital books / magazines 31%

I do not have a need for library services 25%

I do not have the time 11%

Other 8%

The library opening hours are not suitable for me 8%

The library doesn't have the resources I want 5%

Driving to, parking or getting public transport to the library is difficult 5%

I don't know where the libraries are 2%

For what reason do you not use the South Gloucestershire libraries?

The main reasons given for not using the library were that people 

use the internet instead or that they buy books instead of borrowing 

them.

Other reasons given included: health reasons (5), poor choice of 

books (4), lots of books at home (4), use libraries outside of SG (4), 

work provides library resources (3), no need for library services (3), 

unaware of library services (2), buy books at charity shops (2), 

libraries are too noisy now (2), library services are outdated (1) and 

library staff are unhelpful (1).
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Library services
(Question 24)

Audiobooks (611)

eAudiobooks (621)

eBooks (618)

Digital magazines (607)

Free WiFi (614)

Free use of PCs (601)

Printer and photocopier (609)

Work/study space (603)

Information service (617)

Health information (611)

Online services  (621)

Home library service (601)

Basic computer training (610)

9% 25% 16% 16% 35%

9% 18% 11% 21% 41%

17% 16% 6% 22% 40%

16% 21% 12% 15% 36%

15% 20% 8% 16% 40%

5% 9% 6% 23% 58%

7% 10% 9% 26% 47%

5% 13% 11% 22% 50%

5% 5% 19% 25% 47%

15% 16% 8% 17% 43%

9% 28% 16% 14% 32%

5% 9% 11% 26% 50%

9% 20% 11% 21% 40%

Very interested

Quite interested

Not sure

Not that interested

Not at all

To what extent would you be interested in using the following services in a library?

Services respondents were most interested in:

• Information service (37%)

• Online services - e.g. ancestry, research (37%)

• eBooks (35%)

Services respondents were least interested in:

• Basic computer training (58%)

• Work/study space (50%)

• Audiobooks (50%)
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Communication and social media
(Questions 25 & 26)

Base: n=1150

Instagram

Facebook

Twitter

Pinterest

I do not use social media

Other

55%

38%

4%

16%

18%

9%

What social media do you currently use?

Base: n=1148

Response
Local 

press

Word of 

mouth

Internet 

search
Facebook

Notice 

boards
Email Library

I don't find 

out
Other Twitter

Community 

centre

% 55% 49% 40% 30% 25% 18% 17% 9% 5% 5% 4%

Where do you currently find out about what's happening in your local area?

The most common way to find out about events in the local area was the local press (55%). Facebook is the most widely used social media (55%).

• Women are significantly more likely than men to use all 

forms of social media.

• Respondents of a non-working age are significantly 

less likely to use all forms of social media listed.

• Non-working aged residents are most likely to use 

Facebook (35%) out of all the social media platforms 

listed.

Other forms of social media used included: WhatsApp 

(13), LinkedIn (5), Nextdoor app (3), Flickr (1), You Tube 

(1), Tumblr (1) and BitChute(1)

Other ways to find out about events in the local 

community were: church (6), leaflets (5), local TV (4), 

local radio (4), neighbourhood app (3), community groups 

(2), local shops (1) and the parish council (1). 30



Pest control services

The questions in the last section of the survey asked local 
residents about the council’s pest control service to help gain an 
understanding of awareness of this service and gather feedback 
from service users.
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Pest control services
(Questions 27 & 28)

Over two thirds of respondents were aware that the 

council runs a pest control service (64%).
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Working age Non-working age

Were you aware that South Gloucestershire Council provides a pest
control service?

Base: Working age (n=891), Non-working age (n=236)

Residents of a non-working age (65+) were more likely 

to be aware of the council’s pest control service.

Council website

Word of mouth

Other

Social media

Leaflet

Library

2%

2%

45%

19%

36%

2%

If yes, how did you hear about it?

Base: n=718

Respondents of a non-working age were significantly more likely to have heard 

about the service through word of mouth (45%) or the library (6%) when 

compared to working aged respondents.

‘Other’ responses: general awareness (33), assumption that this was a 

council service (33), used service before (26), via work (15), phone enquiry to 

council (11), local press (5), One stop Shop (3), library (1), seen council van 

(1), insurance company (1), parish council (1). 
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Pest control services
(Questions 29 and 30)

Of those who were aware of the council’s pest control service, 70% had not used it.

0%

10%

20%

30%

40%

50%

60%

Very good Good Adequate Poor Very poor

59%

29%

3%3%

7%

If yes, how would you rate the council's pest control service?

Base: n=215

Nearly three fifths of those who had used the service rated it ‘Very good’ (59%).
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Pest control services
(Questions 31 and 32 )

Just over a tenth of respondents had used another pest control provider (14%)

Total
Aware of 

SGC service

Unaware of 

SGC service

Yes 14% 56% 44%

No 86% 66% 34%

Have you used another pest control provider?

Over half of the residents who had used 

another pest control provider were aware of 

the South Gloucestershire Council pest 

control service (56%)

Base: n=1150

The main reason for choosing another provider was a lack of awareness 

of the council service (53%).

Base: n=163

34

Other reasons provided were: quicker service (12), insurance 

requirements (4), no response from council (2), required specialist service 

(2), lived outside SG (2), out of hours needed (1), credit card charges (1), 

local service (1) and did not think of the council (1).
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Pest control services
(Question 33 )
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18%

33%
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44%

How would you rate the service of the other provider?

Base: n=164

Just over two fifths of 

respondents who had used 

another pest control service 

would rate the alternative 

provider as ‘Very good’. This is 

lower than the rating for the 

SGC service (59% - very good).



Profile of 

respondents
Unweighted sample base Unweighted %

Census 2011 % 

(Target for 

weighting)

Sample base 1159 100% 100.0%

Kingswood 46 4.0% 5.5%

Yate & Dodington 24 2.1% 3.0%

Staple Hill 26 2.2% 2.2%

Cadbury Heath 13 1.1% 1.2%

Patchway 14 1.2% 1.7%

Rest of district 1036 89.4% 86.3%

Male 626 54.0% 50.0%

Female 516 44.5% 50.0%

Prefer not to say 17 1.5%

16-34 36 3.1% 28.7%

35-44 84 7.2% 17.9%

45-64 454 39.2% 32.6%

65+ 556 48.0% 21.0%

Prefer not to say 29 2.5%

White 1055 91.0% 95.0%

BME 31 2.7% 5.0%

Prefer not to say 73 6.3%

Yes 156 13.5% 16.0%

No 965 83.3% 84.0%

Prefer not to say 38 3.3%

Priority neighbourhoods and rest of district

Gender

Disability

Age group

Ethnicity
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