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1. Key Findings  
In this survey participants were asked questions on 3 categories: Community Cohesion 

and Safety, Community Resilience, and Roadworks Communications. Key findings for 

each of these areas are detailed below: 

 
Community Cohesion and Safety 

Questions in this section aimed to gather resident’s views and feelings about community 

interaction, safety and anti-social behaviour. 

 The majority of respondents agreed that their local area is a place where people from 

different backgrounds get on well together (52% tend to agree & 12% strongly 

agree). 

 People not treating each other with respect and consideration was mostly considered 

to be a fairly small problem (57%) or not a problem at all (24%). 

 65% of participants answered that they feel safe outside in South Gloucestershire 

after dark (52% fairly safe and 13% very safe) and 91% of those asked feel safe 

outside in South Gloucestershire during the day (41% fairly safe and 50% very 

safe). 

 When asked about anti - social behaviour in the local area the majority of 

respondents considered these issues to be fairly small or not a problem at all. 

 ‘Rubbish or litter lying around’ was viewed as the greatest problem (38% a fairly or very 

big problem) and ‘noisy neighbours or loud parties’ the least problematic (55% not a 

problem at all). 

 Just under two fifths (39%) of survey participants tended to agree that police and 

other local public services are successfully dealing with anti-social behaviour 

and crime in their local area. 7% strongly agreed with this statement. 

 

Community Resilience 

In this section participants were asked about matters concerning the local area in which 

they live, community participation, employment, training and skills and health and 

wellbeing. 

 When asked about participation in the local community the highest level of 

agreement was around feeling part of the community (38% agreed) and knowing where 

to get help from within the community (34% agreed). 

 Nearly two thirds of all those asked about community participation stated that they do 

not regularly volunteer within the community (61%).  

 When asked for their opinion on the local area in which they lived participants 

generally responded positively with the majority of people agreeing with nearly all 

statements. The statements with the highest level of agreement were ‘I have a safe 

and secure place to live’ and ‘I can get around my community’ for which both received 

an agreement level of 84%. 

 The statement with the lowest level of agreement was ‘I feel optimistic about my 

community and it’s future’ for which 21% disagreed and 39% agreed. 
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 Over three quarters (77%) of respondents agreed that they enjoy learning and new 

experiences. This was the statement that received the highest level agreement around 

the topic of employment, training and skills. 

 In the section concerning survey participant’s health and wellbeing the majority of 

participants agreed with all statements. ‘I know what I want for myself and my family’ 

had the highest level of agreement at 90%, closely followed by, ‘I am able to make the 

decisions I need to’ with 88% agreement. 

 

Roadworks Communications 

The final section of the survey asked respondents for their feedback on how information 

about routine and scheduled roadworks is communicated to residents by the council. 

 The most frequently used mode of transport was ‘car driving – alone’ which was used 

by 63% of respondents 4 or more time a week. A motorbike/scooter was the least used 

mode of transport with 94% stating they ‘never’ travel in this way. 

 Leisure journeys were the most common type of journey made by respondents with 

83% making journeys of this kind in an average week. 

 Nearly three quarters (74%) of respondents currently find out about roadworks 

schemes through road signs. This was the most popular method by a significant margin 

with the second highest response being through social media as selected by 30% of 

participants. 

 When asked how satisfied they were with the information available on roadworks in 

their area, the largest proportion of respondents were ‘neither satisfied or dissatisfied’ 

(43%). 

 The majority of respondents never look for information about roadworks (55%). Of 

those who do search for information, just under half (49%) advised they found it ‘quite 

easy’ to locate the information they were looking for. 

 84% of respondents confirmed they would like to receive information from South 

Gloucestershire Council regarding roadworks. The majority of these would like to hear 

only about schemes which require traffic management (53%). 

 The details respondents would most like to receive information on regarding roadworks 

were the ‘start date and finish date’ (96%) and the ‘location of the scheme’ (89%). 

 When asked how regularly they would like to receive information on roadworks the 

most popular response was ‘monthly’ as selected by 53% of respondents. 

 The preferred way to receive this information was via email alerts (53%). 
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2. Introduction 
2.1 Background 

The following report provides a summary of findings from a survey by South 

Gloucestershire Council’s Viewpoint panel. The survey was conducted between February 

and March 2019. Members of South Gloucestershire Council’s Viewpoint panel were 

asked for their feedback on community cohesion, safety and resilience, and roadworks 

communications. The results will inform the relevant service areas and support their 

decision making processes. Some questions are also used to monitor council 

performance. 

 

2.2 Methodology 

The survey was sent to all 2764 members of South Gloucestershire Council’s Viewpoint 

panel either by post (16%) or by email (84%). The survey was open from 1st February 

2019 until 1st March 2019. 

 

2.3 Sample and Response 

1597 completed surveys were received giving a response rate of 58%. 

The panel aims to be as representative of the population of South Gloucestershire as 

possible and any over- or under-representations with regards to certain demographics are 

balanced by weighting the data to match the proportions present in the population. 

Quantitative data has been weighted according to population information taken from the 

2011 Census (Office for National Statistics).  

The results are weighted by male and female genders and ethnicity (White and Black, 

Asian and minority ethnic and minority ethnicities, BAME). In the past data has not been 

weighted by age due to large discrepancies between the distribution of age groups within 

the sample and the South Gloucestershire population as a whole. A panel refresh in 

summer 2018 resulted in the distribution of age being enough to include this in our 

weighting calculations. Data has been weighted by four age categories (16-34, 35-44, 45-

64, 65+). The data is also weighted by geographical location including priority 

neighbourhoods. There are five priority neighbourhoods in South Gloucestershire: 

 Cadbury Heath 
 Kingswood 
 Patchway 
 Staple Hill 
 Yate & Dodington 

 
These areas were defined using the English Indices of Deprivation as areas where higher 

numbers of people do not achieve their full potential, have poorer health outcomes, are 

employed in less well paid jobs or are unemployed and have higher levels of crime. For 

further information please visit http://www.southglos.gov.uk/community-and-living/stronger-

communities/priority-neighbourhoods/ 

 

http://www.southglos.gov.uk/community-and-living/stronger-communities/priority-neighbourhoods/
http://www.southglos.gov.uk/community-and-living/stronger-communities/priority-neighbourhoods/
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Figure 1: Map of priority neighbourhoods 

 

© Copyright South Gloucestershire Council 2018. All rights reserved. 
© Crown Copyright and database rights 2014 Ordnance Survey 100023410. All rights reserved. 
 Contains National Statistics data © Crown Copyright and database right 2018. 
 

Base numbers shown for graphs/charts in this report reflect the weighted number. 
Qualitative data (comments questions) has not been weighted. A full breakdown of the 
sample profile is available at Appendix A. 
 

2.4 Reporting 

This report presents survey findings by subject area and follows the format of the 

questionnaire included at Appendix C of this report. 

A summary of each question is provided and some of the key significant findings for 

gender, age groups (16-34, 35-44, 45-64, 65+), and priority neighbourhoods in comparison 

to the rest of the district, are included in this report. For each survey question, the 

difference in views of different sample groups have been tested for significance at a 95% 

confidence level. These differences are discussed throughout the report. 

Sums of percentages reported in this document may deviate from the actual total due to 

rounding. Greater deviations from 100% occur where respondents were able to choose 

multiple options and percentages are based on the number of respondents. 

A full list of all comments made is available on request; due to the large number of 

individual comments made it has not been possible to include the full text of all comments 

within the main body of this report. 

The following sections detail the results that the survey produced. This has been split into 

3 key areas: community cohesion and safety, community resilience and roadworks 

communications.  
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3. Community Cohesion and Safety 
This section of the survey included questions which explored integration, safety and anti-

social behaviour within the local community. 

3.1 Contact between residents 
Respondents were asked if they felt their local area to be a place where people from 

different backgrounds get on well together. The majority agreed with over half (52%) 

tending to agree and 12% strongly agreeing. Just 6% disagreed. 

Figure 2: Contact between residents

 

Base: All respondents (n=1580) 

Respondents from a priority neighbourhood were significantly more likely than those 

from the rest of the district to strongly disagree that people from different backgrounds get 

on well together (4% compared to 1%), but the majority still tended to agree. 
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60%

Strongly agree Tend to agree
Neither agree nor

disagree
Tend to disagree Strongly disagree Don't know

4%

1%

12%

52%

25%

5%

To what extent do you agree or disagree that your local area is a place where people from different
backgrounds get on well together?
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The next survey question asked about respect and consideration in their local area. Over 

half of the respondents felt that this is a ‘fairly small problem’ (57%), followed by a quarter 

of respondents who suggested this is ‘not a problem at all’ (24%). 

Figure 3: Respect between residents

 

Base: All respondents (N=1595) 

Respondents aged 65 and over were significantly more likely to consider respect and 

consideration between residents to be ‘not a problem at all’ (34% of 65+ compared to 24% 

of 16-34, 19% of 35-44 and 21% of 45-64). Figure 4 illustrates the differences between the 

responses of the different age groups. 

Figure 4: Respect between residents by age group

 

Base: 16-34 (n=444), 35-44 (n=277), 45-64 (n=504), 65+ (n=322) 
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15%
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In your local area, how much of a problem do you think there is with people not treating each other
with respect and consideration?
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When compared to responses from the rest of the district, respondents from a priority 

neighbourhood were significantly more likely to see people treating each other with 

respect and consideration as ‘a fairly big problem’ (17% compared to 11%). 

3.2 Feeling safe in the local area 
Survey respondents were asked if they felt safe outside in South Gloucestershire. The 

majority of respondents felt safe outside in both the day and the night as can be seen in 

figure 5 below. Over nine tenths of respondents advised they feel safe when outside in the 

day (50% very safe and 41% fairly safe). Respondents were more likely to feel ‘fairly 

unsafe’ after dark than during the day (13% compared to 2%) but the majority (52%) still 

stated that they feel ‘fairly safe’ when outside after dark.  

Figure 5: Feeling safe outside in South Gloucestershire

 

Base: After dark (n=1594), Day (n=1592) 

When comparing the responses by gender it can be seen that women were significantly 

less likely than men to feel safe outside both in the day and after dark. 8% of women 

stated they feel ‘very safe’ after dark compared to 18% of men, and 46% of women felt 

‘very safe’ outside in the day compared to 54% of men. Women were also significantly 

more likely to feel unsafe after dark with 21% of women selecting ‘fairly unsafe’ or ‘very 

unsafe’ compared to 10% of men. 
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In general, how safe or unsafe do you feel when outside in South Gloucestershire?
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Figure 6: Feeling safe after dark by gender

 

Base: Male (n=778), Female (n=790) 

Figure 7 shows that respondents from a priority neighbourhood were significantly less 

likely to feel ‘very safe’ after dark and significantly more likely to feel ‘fairly unsafe’ or ‘very 

unsafe’ than those from the rest of the district. 

Figure 7: Feeling safe after dark by priority neighbourhood vs rest of district

 

Base: Priority neighbourhood (n=190), Rest of district (n=1404) 

Those from a priority neighbourhood were also more likely to feel ‘fairly unsafe’ outside in 

the day (7% compared to 2% of rest of district). 

Participants aged between 35 and 44 were significantly more likely than all other 

respondents to state that they feel ‘fairly safe’ outside during the day with 50% of this age 

group selecting this response compared to 38% of 16-34 year olds, 40% of 45-64 year 

olds and 40% of 65+ year olds. 
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3.3 Anti-social behaviour 
Participants were asked for their opinion on a range of anti-social behaviours in their local 

area. On the whole anti-social behaviour was not seen to be a big problem with the 

majority of respondents advising that each of these issues are either ‘a fairly small 

problem’ or ‘not a problem at all’. ‘Noisy neighbours or loud parties’ was seen as the least 

problematic with over half of all respondents (55%) stating this is ‘not a problem at all’ and 

just 2% highlighting this as ‘a very big problem’. ‘Rubbish or littler lying around’ was the 

biggest problem with 10% seeing this ‘a very big problem’ and 28% as ‘a fairly big 

problem’. 

The overall percentage of people who think anti-social behaviour is a problem in their local 

area is 8%. 

Figure 8: Anti-social behaviour in the local area

 

Base: See chart labels 

Some of these anti-social behaviours were more likely to be viewed as a problem in 

priority neighbourhoods, most notably for ‘people using or dealing drugs’ (see figure 9). 

Respondents from a priority neighbourhood were significantly more likely to report this as 

‘a fairly big problem’ (21% compared to 15%), whilst those from the rest of the district were 

significantly more likely to regard drugs as ‘not a problem at all’ (25% compared with 13%). 

‘People being drunk or rowdy in public places’ was also more likely to be viewed as ‘a 

fairly big problem’ in priority neighbourhoods (17% compared to 5%) but ‘not a problem at 

all in the rest of the district’ (41% compared to 28%). Just under a third (32%) of 

respondents from the rest of the district felt ‘groups hanging around the streets’ to be ‘not a 

problem at all’ compared to 19% of respondents from a priority neighbourhood. 
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Figure 9: People using or dealing drugs by priority neighbourhood vs. rest of the 

district

 

Base: Priority neighbourhood (n=189), Rest of district (n=1402) 

3.4 Police and other public services 
The final question in this first section of the survey aimed to gather residents’ views on if 

the police and other public services are dealing with crime and anti-social behaviour in 

their local area. The largest proportion of respondents agreed with this statement (32% 

tend to agree and 7% strongly agree). A quarter of respondents disagreed. 

Figure 10: Police and other public services

 

Base: All respondents (n=1592) 

Analysis by age showed that those aged between 16 and 34 were significantly more likely 

to ‘strongly agree’ with this statement than all other age groups (11% of 16-34 compared 

with 6% of 35-44, 5% of 45-65 and 4% of 65+). However 16-34 year olds were also more 
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likely than those over the age of 44 to ‘strongly disagree’ (13% of 16-34 compared with 9% 

of 45-64 and 5% of 65+). Respondents aged 44 and over were much more likely to 

‘neither agree nor disagree’ than the younger age groups.  

Figure 11: Police and other public services by age 

 

Base: 16-34 (n=444), 34-44 (n=277), 45-64 (n=504), 65+ (n=320) 

4. Community Resilience 
The second section of the survey asked participants for their opinions on life in the local 

area covering topics such as community participation, employment and health. 

4.1 Community participation 
Responses to statements regarding community participation were largely neutral as can 

be seen in figure 12. The statement with the highest level of disagreement was ‘I regularly 

volunteer in my community’ for which 61% disagreed and just 14% agreed. 

Figure 12: Community participation

 

Base: See chart labels 
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There were few significant differences between the responses of those from a priority 

neighbourhood and the rest of the district. The only points of note are that respondents 

from the rest of the district were significantly more likely to disagree with the statement ‘I 

know where to get help from my community’ (32% compared with 20% from priority 

neighbourhoods) and those from priority neighbourhoods were significantly more likely to 

be neutral to the statements ‘I feel part of my community’ and ‘I am actively involved in my 

community’ (53% compared to 44% and 52% compared to 43%, respectively). 

Analysis by gender highlighted that women were more likely to agree with all statements 

and men were more likely to be neutral. The biggest difference in the responses of men 

and women was for the statement ‘I know where to get help from my community’ for which 

40% of women agreed compared to 27% of men. 

When reviewing the results by age it can be seen that 16-34 year olds were less likely to 

agree with all statements except ‘I want to be more involved in my community’ and ‘I do 

more in my community now than I did last year’. 16-34 year olds were significantly less 

likely to be actively involved in the community (12% agreed compared with 21% of 35-44, 

23% of 45-64 and 27% of 65+) and significantly less likely to volunteer (7% agreed 

compared to 13% of 35-44, 16% of 45-64 and 22% of 65+) but they were significantly 

more likely to want to more involved in the community (41% agreed compared to 31% of 

35-44, 28% of 45-64 and 14% of 65+) and to be doing more in the community now than 

they were last year. This suggests that whilst young people are less active within their 

communities at present, they have a greater desire to be involved moving forward.  

4.2 Where I live 
When asked about the the local area in which they live responses were generally positive 

with most statements having a majority of respondents in agreement. The statements with 

the highest level of agreement were ‘I can get around my community’ and ‘I have a safe 

and secure place to live’ with 84% of all respondents agreeing with these statements. ‘I 

feel optimistic about my future’ received the lowest level of agreement with 39% agreeing 

and 21% disagreeing. 

Figure 13: Where I live

 

Base: See chart labels 
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There were few differences in the responses of the different genders for this section. The 

greatest difference between men and women was for the statement ‘I can get around my 

community’ for which 88% of women agreed compared to 80% of men. 

Respondents from a priority neighbourhood were significantly less likely to agree that 

they felt safe where they live, feel proud of where they live, are happy with where they live, 

and feel safe in their community. However they were more likely to agree that they can get 

to where they need to go outside of the community and can get around their community. 

Analysis by age showed that 16-34 year olds were less likely to agree that they feel safe 

where they live, feel proud of where they live and feel safe in their community, whereas 

those aged 65 and over were significantly more likely to agree that they get on with their 

neighbours and can trust people in their community. Respondents aged 35-44 were 

significantly less likely than other age groups to disagree that they can get around their 

community or can get to where they need to go outside of their community.  

The statement with the least variance between the different demographic groups was ‘I 

have a safe and secure place to live’. For a full breakdown by age, gender and district for 

this question please see the significance testing included in Appendix B of this report. 

4.3 Employment, training and skills 
Levels of agreement for statements around the topic of employment, training and skills 

were high overall with few respondents disagreeing with all statements. The majority of 

survey participants agreed that they enjoy learning and new experiences, feel what they 

do is worthwhile, are happy with their job, have all the qualifications they need and can get 

to work, school or college.  

Figure 14: Employment, training and skills

 

Base: See chart labels 

Analysis by gender showed that women were more likely to disagree with the statements 

‘I am happy with my job’1 and ‘I have all the qualifications I need to get the job I want’2. 

                                                           
1 10% of women disagreed compared to 7% of men. 
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Women were also more likely to agree with the statements ‘I can get to work, school or 

college’3 and ‘I know where to get help to find work or learn new skills’4. 

There were few significant differences between the responses of those from a priority 

neighbourhood and the rest of the district. The only point of note is that respondents from 

priority neighbourhoods were significantly less likely to agree and significantly more likely 

to disagree with the statement, ‘I have all the qualifications I need to get the job I want’5. 

When comparing the results of the different age groups it can be noted that respondents 

aged 65 and over were significantly more likely to be neutral to all statements. This is likely 

to be due to the fact that many of these respondents will be retired and therefore the 

questions are not as relevant to their lifestyle. Those aged 16-34 were significantly more 

likely than other age groups to disagree that they had the chance to learn new things (19% 

of 16-34 compared to 10% of 35-44, 11% of 45-64 and 7% of 65+). 

4.4 Health and wellbeing 
Respondents were asked about a series of statements relating to their health and 

wellbeing. Overall respondents felt positive about their health and wellbeing with all 

statements receiving a majority in agreement. 

Figure 15: Health and wellbeing

 

Base: See chart labels 

                                                           
3 71% of women agreed compared to 62% of men. 
4 51% of women agreed compared to 45% of men. 
5 42% of priority neighbourhoods respondents agreed and 17% disagreed compared to 60% from the rest of the 
district who agreed and 8% who disagreed.  

I feel optimistic about my future (1587)

I know who to ask if I need help (1592)

I have people I can ask for help (1585)

I have regular contact with different people (1590)

I am able to make the decisions I need to (1592)

I know what I want for myself and my family (1593)

I am in full control of my life (1594)

I feel cheerful(1591)

I feel healthy and I am happy with my health(1590)

90% 10%1%

88% 11%1%

75% 18% 7%

73% 21% 6%

61% 31% 7%

60% 30% 9%

63% 28% 10%

69% 25% 6%

69% 23% 8%

Agree Neutral Disagree

Do you agree or disagree with the following statements?
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Analysis by gender shows that women were significantly more likely to agree with all 

statements and men were more likely to be neutral. 

By comparing the results of the different age groups it can be seen that respondents aged 

65 and over were significantly more likely to agree that they are in full control of their lives 

and that they feel cheerful6. Respondents aged between 16 and 34 were more likely to feel 

healthy and be happy with their health with only 5% of this age group disagreeing with this 

statement compared to 10% of 35-44 year olds and 11% of both 45-64 and 65+ year olds.  

 

4.5 Any other comments 
At the end of this section respondents were given the opportunity to provide open 

feedback on matters concerning community resilience. There were 356 comments 

provided covering all 4 of the topics listed in this section. 77 of these were to mention that 

they were retired and 35 referred to miscellaneous topics. The remainder have been 

detailed below by category (please note that some comments referred to more than one 

topic). 

The most frequently mentioned theme was concerns about the availability of health 

and social care (34 comments). Many of these comments referred to long distances 

having to be travelled to reach the nearest hospital/doctors surgery and the unavailability 

of appointments. 

 

This was followed by 25 comments referring to the inadequacy of local bus services. 

Other key themes included concerns about the impact of housing developments (23 

comments), lack of police presence (21 comments) and anti-social behaviour (21 

comments). There were also 20 comments highlighting that respondents felt safe and/or 

happy where they live.  

 

 

 

 

 

 

 

 

 

 

 

                                                           
6 77% of 65+ year olds agreed that they were in full control of their lives compared to 67% of 16-34 year olds, 68% of 
35-44 year olds and 67% of 45-64 year olds. 77% of 65+ feel cheerful compared to 64% of 16-34 year olds, 68% of 35-
44 year olds and 68% of 45-64 year olds. 
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Figure 16: Any other comments – Community resilience 

 

Positive comments 

“The area I live in is a settled, low transit community. All local services are of a very high 
standard and I hope we will continue under the auspices of the South Gloucestershire 
Unitary Authority which provides an outstanding area to live in. Long may this situation 
continue.” 
 
“In our street we help each other if necessary, I help others with gardening. There are lots 
of clubs and societies to join, make friends and learn new skills.” 
 
“Facilities for health and wellbeing in my area are first class.” 
 
“The local community feels fine, I am in contact with people such as members of different 
churches here and also there is a nice feeling, such as greeting people one knows by 
sight. I don't need to acquire more skills really, but there are opportunities should I want to. 
The doctors and dentists are within walking distance and the pharmacy also is convenient, 
which is good health-wise.” 
 
 
 

Theme
No. of 

comments

Good loca l  community 19

Isolation / no sense of community 10

Digita l  exclus ion 3

Bus  services 25

Hous ing development/expans ion 23

Lack of pol ice presence 21

Anti -socia l  behaviour 21

I  feel  safe/happy in my loca l  area 20

Li tter 19

Traffic 12

Local  area  detoriating 12

Is sues  with drugs 7

Worries  about Brexi t 7

Parking 9

Roads  are in bad condition 2

Tra ining expens ive/not enough choice 7

I  enjoy my job 2

Avai labi l i ty of health/socia l  care 34

Disabi l i ty/poor health causes  l imitations 14

Good health care ava i lable 9

Caring respons ibi l i ties  l imit time for mysel f 4

Not enough loca l  classes 2
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Negative comments 
 
“The community is being eroded by the continual building of new houses on supposed 
brownfield sites. Traffic is now horrendous as the building has occurred without 
infrastructure improvements.” 
 
“Problems with public transport, especially the withdrawal of my local bus services, have 
made it difficult for me to travel outside my community and therefore affected the 
opportunities available to me.” 
 
“Over the last 24 months Police presence has become non-existent. Anti-social behaviour 
has greatly increased and when it is reported it is not seen as a high priority.” 
 
“I feel although I have good health, that health facilities in the community should be more 
accessible in the local centre.” 
 

4.6 Discrimination 
Respondents were asked if they felt they had been discriminated against by the council in 
the last year. The large majority of respondents answered ‘No, never’ (93%). This was 
followed by 52 participants who stated they had been discriminated against on the grounds 
of ‘age’ and 26 who felt discriminated against due to ‘pregnancy and maternity’ reasons. 
All responses to this question are detailed in the table below. 
 
Figure 17: Discrimination 

Do you feel you have been discriminated against by the council on the grounds of any of the following equalities 

issues in the last year? 

 

 

 

 

 

 

 

 

 

 

 

Base No, Never Age
Pregnancy 

& maternity

Any other 

equalities
Disability Gender

Marriage or 

civil 

partnership 

status

Ethnicity
Religion 

or belief

Sexual 

orientation

Gender 

reassignment

1469 1372 52 26 22 20 16 7 6 2 1 1

100% 93.4% 3.5% 1.7% 1.5% 1.3% 1.1% 0.5% 0.4% 0.1% 0.1% 0.1%
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5. Roadworks Communications 
This section of the survey asked residents for feedback on the ways in which the council 

communicates information about roadworks. 

The first question looked to gather more information on the modes of transport most 

regularly used by residents. The results show that ‘car – driving alone’ is the most common 

method of transportation used with 63% of all respondents advising they travel in this way 

‘4 or more times a week’ and just 7% ‘never’ travelling this way. The least used mode of 

transport is a ‘motorbike/scooter’ with 94% of participants ‘never’ travelling in this way. 

Figure 18: Modes of transport

 

Base: See chart labels 

When comparing the responses of the different demographics the most notable variances 

were that respondents from a priority neighbourhood or over the age of 64 were 

significantly less like to drive alone7 and more likely to take the bus8. Those over the age of 

64 were also more likely to never cycle or walk9. 

                                                           
7 51% of respondents from a priority neighbourhood drive alone 4 or more times a week and 15% never drive alone 
compared to 64% of the rest of the district driving alone 4 or more times a week and 6% never driving alone. 50% of 
65+ drive alone 4 or more times a week compared to 65% of 16-34, 72% of 35-44 and 65% of 45-64. 
8 13% of respondents from a priority neighbourhood take the bus 4 or more times a week compared to 5% of the rest 
of the district and 16% of those from a priority neighbourhood never take the bus compared to 26% of the rest of the 
district. 15% of respondents over the age of 64 never take the bus compared with 30% of 16-34, 23% of 35-44 and 
28% of 45-64 year olds. 
9 76% of those aged 65 and over never cycle compared to 54% of 16-34, 49% of 35-44 and 52% of 45-64 year olds. 14% 
of those aged 65 and over never walk/run compared to 2% of 16-34, 4% of 35-44 and 7% of 45-64 year olds. 

0% 20% 40% 60% 80% 100%

Car - driving alone (1560)

Car - sharing/passenger (1525)

Motorbike/Scooter (1438)

Bus (1498)

Bike (1475)

Walking/Running (1492)

4 or more times a week

1-3 times a week

A few times a month

A few times a year or less

Never

How regularly do you use each of the following modes of transport?
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Other modes of transport used regularly by respondents included train (15), mobility 

scooter (10), Taxi (2) and Kingswood Transport (1). 

The majority of respondents travel for leisure reasons with 83% advising they make 

journeys of this type in an average week. The second most common journey type was a 

‘commute to work’ with just under two thirds (62%) advising they travel for this reason. 

Figure 19: Types of journeys

 

Base: All respondents (n=1586) 

Other types of journeys made by respondents are listed in the table below. The most 

common alternative journey type raised was trips to the shops, mainly in reference to a 

weekly food shop. Regular visits to friends and family was also a common theme with 

many of these being for caring responsibilities. 

Figure 20: Other types of journeys 

 

 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Commute to work Business travel Leisure journeys School run Other

21%

62%

18%

83%

22%

Which of the following types of journey do you make in an average week?

Journey type
No. of 

respondents

Shopping 215

Health appointments 52

Visiting friends/family 50

Sport / clubs 22

Church 17

Leisure 15

Lifts 11

Nursery 1

Travel for work 1
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Participants were asked how they currently find out about roadworks schemes affecting 

them. The most popular response by a large margin was road signs with nearly three 

quarters (74%) advising that they use this source of information. 

Figure 21: Current sources of information on roadworks 

Base: All respondents (n=1592) 

For most of these categories there were few differences between the responses of the 

different genders, age groups and areas. However, the likelihood of a respondent using 

social media to find out about roadworks was significantly affected by age group. Figure 22 

shows that the younger the age group the more likely they are to use social media. 

Figure 22: Social media by age group  

 

Base: 470 respondents 

 

Method
Proportion 

(%)

Road signs 74%

Social media 30%

Newspaper articles 15%

I do not find out 

about roadworks
14%

Other 10%

Council letter 8%

Council website 7%

Newspaper adverts 5%

Email alerts 4%

Roadworks.org 3%

Council email 2%
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Respondents also advised of any other ways in which they are made aware of roadworks 

affecting them. The most frequently quoted source was word of mouth with 32 

respondents stating that they are informed about local schemes by friends, family and 

neighbours. All alternative sources provided are listed in figure 23 below: 

Figure 23: Other sources of information 

 

The majority of respondents advised that they ‘never’ look for information on roadworks 

(55%). This may explain why road signs are currently the most effective way of receiving 

information on roadworks as people do not have to go out of their way to see this 

information.  

Figure 24: Searching for information on roadworks

 

Base: All respondents (n=1587) 

Source
No. of 

respondents

Word of mouth 32

Local paper/magazine/newsletter 25

Radio/TV 24

Googlemaps / Sat Nav 17

Internet 9

The AA 6

Through my employer 4

Travel West 2

Local Facebook page 2

Letter 2

Local drop in sessions 1

Twitter 1

Highways agency 1

Parish council 1

0%

10%

20%

30%

40%

50%

60%

Daily Weekly Monthly Bi-annually Annually Never

18%

5%

16%

5%

55%

2%

How regularly do you look for information about roadworks in your area?
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Of those who searched for information on roadworks, over half found it easy to locate 

the information they were looking for (49% ‘quite easy’, 8% ‘very easy’). However, just 

under two fifths (38%) advised they found it ‘quite difficult’ and 6% found it ‘very difficult’. 

When asked how satisfied they were with the information available on roadworks the 

largest proportion were ‘neither satisfied or dissatisfied’ (43%). Just under a third were 

satisfied (4% very satisfied and 27% quite satisfied) and just over a quarter were 

dissatisfied (8% very dissatisfied and 19% quite dissatisfied).  

Despite the fact that the majority of respondents never look for information on roadworks, 

over four fifths (84%) said that they would like to hear about roadworks. Just under 

two fifths (38%) requested information on all roadworks throughout South Gloucestershire 

and just under half (46%) would like to hear about roadworks affecting them directly. 

Respondents advised that the details of roadworks they would most like to hear about are 

the ‘start and finish date of scheme’ (96%) and the ‘location of scheme’ (89%). A summary 

of responses can be viewed in figure 25 below. 

 

Figure 25: Details of roadworks schemes 

 

Base: All respondents (n=1321) 

 

When asked how regularly they would like to receive this information, the most common 

response was ‘Monthly’ as selected by 53% of respondents. This was followed by 25% 

who would like to receive updates ‘Weekly’, 15% ‘Bi-monthly’, 6% ‘Six-monthly’ and 1% 

‘Annually’. 

 

 

 

 

 

 

 

Information

Proportion of 

respondents 

(%)

Start and finish date of scheme 96%

Location of scheme 89%

Alternative route information 66%

Expected journey delays 66%

Reasons for works 65%

Level of traffic management required 51%

Impact on bin collections 38%

Impact on buses 29%
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Survey participants who had expressed an interest in receiving communications about 

roadworks were given the opportunity to highlight their preferred way to receive this 

information. The most popular method by a large margin was ‘email alerts’ as selected by 

over half of respondents (53%). 

A previous question in this survey indicated that road signs are currently how most people 

find out about roadworks affecting them, suggesting that road signs are an effective way of 

communicating information. However responses to this question illustrate that road signs 

are not the method of communication that most residents would prefer. Email alerts would 

enable residents to directly hear about local roadworks even if they have not recently 

driven through that area to see the signs. They would also offer a good solution for 

residents who wished to hear information on roadworks without having to go out of their 

way to look for it (58% never look for information on roadworks but 84% advised they 

would like to information to be communicated). 

Figure 26: Preferred ways to receive information on roadworks

 

Base: All respondents (n=1327) 

Further analysis of these results highlights that men were more like than women to prefer 

email alerts (56% compared to 50%) as were those under the age of 45 (59% of 16-34 and 

57% 35-44 compared to 50% of 45-64 and 48% of 65+). 

Respondents aged between 16 and 34 were significantly more likely than all other age 

groups to prefer the use of road signs as a source of information (18% of 16-34 compared 

to 11% of 35-44, 12% of 45-64 and 10% of 65+). 

Respondents were also given the opportunity to suggest an alternative method of 

communication as their preferred way to hear information on roadworks schemes. 152 

comments were left in response to this with nearly all of these (95%) being respondents 

who wished to hear about roadworks through more than one medium, with the methods 

highlighted including road signs, email alerts, letters, newspapers and the council’s 
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website and social media pages. 5 alternative communications were listed covering local 

TV/Radio (5), local information points such as notice boards and local social media 

pages/website (4), flyers (2), via local supermarkets (1) and posters (1). 

The final question asked survey participants if there was anything else they would like to 

comment on about how the council currently communicates information on roadworks. 296 

comments were left. 118 of these were on miscellaneous topics including comments on 

road conditions and roadwork procedures. 

Figure 27 highlights the key themes raised in the comments left regarding roadworks 

communications. The most common type of comment left was suggestions of ways in 

which information on roadworks could be communicated (42 comments), this included: 

local papers/news channels, road signs, an app, the council website, social media, SMS 

messages, a dedicated council contact point and One Stop Shops.  

The second most common theme raised was that the information provided on roadworks 

needed to be clearer and more detailed (41 comments). Additional information requested 

included details of the type of work, alternative routes, expected delays and impact on 

resident access. Some people would like to see this information included on the road signs 

whereas others were keen to be able to access a website with full details uploaded. Other 

comments on this same theme stated that road signs can sometimes be misleading or 

unclear especially in reference to diversions.  

25 comments said that they would benefit from hearing about planned roadworks schemes 

in advance and 22 wanted it to be ensured that the information provided is accurate and 

updated as necessary. 

Figure 27: Any other comments on roadworks communications 

 

 

Comment
No. of 

repsondents

Preferred ways to receive information 42

More detailed/clearer information 41

Provide advance notice 25

Ensure information is up to date and accurate 22

Happy with information provided 21

Unaware of council communications about roadworks 10

Would like information on roadworks affecting my local area 9

Consult local people before roadworks 6

More road signage 5

Concerns about digital exclusion 4

Make it easier to locate information online 4

Provide information on roadworks in other Local authority's 2

Information provided too far in advance 1

Encourage more people to check roadworks.org 1
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6. Appendix 

6.1 Appendix A 
The table below shows the sample profile prior to weighting. 

 

6.2 Appendix B 
See Excel spreadsheet for a full breakdown of significance testing by gender, age groups 

and priority neighbourhood vs rest of the district. 

6.3 Appendix C 
A copy of the survey is included below. 

Unweighted sample base Unweighted %

Census 2011 % 

(Target for 

weighting)

Sample base 1597 100% 100.0%

Kingswood 54 3.4% 5.5%

Yate & Dodington 55 3.4% 3.0%

Staple Hill 36 2.3% 2.2%

Cadbury Heath 41 2.6% 1.2%

Patchway 0 0.0% 1.7%

Rest of district 1411 88.4% 86.3%

Male 830 52.0% 50.0%

Female 741 46.4% 50.0%

Prefer not to say 26 1.6%

16-34 70 4.4% 28.7%

35-44 140 8.8% 17.9%

45-64 673 42.1% 32.6%

65+ 667 41.8% 21.0%

Prefer not to say 47 2.9%

White 1461 91.5% 95.0%

BME 38 2.4% 5.0%

Prefer not to say 98 6.1%

Yes 202 12.6% 16.0%

No 1336 83.7% 84.0%

Prefer not to say 59 3.7%

Disability

Age group

Ethnicity

Priority neighbourhoods and rest of district

Gender



Viewpoint Questionnaire February 2019

South Gloucestershire Council is carrying out this survey to find out residents' views about 
community cohesion, safety and resilience, as well as feedback on communications about 
roadworks.

The questionnaire should take about 15 minutes to complete. Survey respondents will be 
entered into a prize draw to win one of five £20 shopping vouchers. The questionnaire 
should only be completed by the panel member the invite is addressed to. 

Please complete this questionnaire by the 1st March 2019. If you have any questions 
about this survey please email viewpoint@southglos.gov.uk or phone 01454 868408.

 Community cohesion, safety and resilience

 Who is asking these questions? South Gloucestershire Council's Safe and Strong 
Communities Division and Avon & Somerset Police

 What do they need to know?  Residents views and feelings about belonging, anti-social 
behaviour, crime and community resilience in your local area

 What will happen with the results?  The results will help us to identify differences in perceptions 
between local areas. This information will then be used to inform a range of locally directed work. Some 
questions will also be used to measure the council's success in meeting its duty to treat people fairly.

In some of the below questions you will be asked to think about 'your local area'. This refers to the 
area within 15 to 20 minutes walking distance from your home.

Q1 To what extent do you agree or disagree that your local area is a place where people from 
different backgrounds get on well together? 

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Don't know



Q2 In your local area, how much of a problem do you think there is with people not treating 
each other with respect and consideration? 

A very big problem

A fairly big problem

A fairly small problem

Not a problem at all

Don't know

Q3 In general, how safe or unsafe do you feel when outside in South Gloucestershire after 
dark? 

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

Don't know

Q4 In general, how safe or unsafe do you feel when outside in South Gloucestershire during 
the day? 

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

Don't know

Q5 Thinking about your local area, how much of a problem do you think each of the following 
are?

Noisy neighbours or loud parties 

A very big 
problem

A fairly big 
problem

A fairly small 
problem

Not a 
problem at all Don't know

Rubbish or litter lying around 

Vandalism, graffiti and other deliberate 
damage to property or vehicles 

People using or dealing drugs

People being drunk or rowdy in public 
places 

Groups hanging around the streets 

Q6 It is the responsibility of the Police and other local public services to work in partnership to 
deal with antisocial behaviour and crime in your local area. How much do you agree or 
disagree with the following statement: "The police and other local public services are 
successfully dealing with crime and anti-social behaviour in my local area"?

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Don't know



Measuring community resilience
Some of these questions will be similar to what you were just asked in the previous section. We 
ask these questions so we are able to compare responses from different areas within South 
Gloucestershire.

Community participation

Q7 Do you agree or disagree with the following statements:

I am actively involved in my local 
community

Agree Neutral  Disagree

I do more in my community now than I 
did last year 

I can influence what happens in my 
community

I regularly volunteer in my community 

I know where to get help from my 
community

I feel part of my community 

I want to be more involved in my 
community

Where I live

Q8 Do you agree or disagree with the following statements: 

I feel safe where I live

Agree Neutral  Disagree 

I am proud of where I live 

I am happy with where I live 

I feel safe in my community 

I feel optimistic about my community 
and its future 

I get on well with my neighbours 

I can trust people in my community 

I can get to where I need to go to 
outside of my community 

I can get around my community 

I have a safe and secure place to live 



Employment, training and skills

Q9 Do you agree or disagree with the following statements:

I have chances to learn new things 

Agree Neutral  Disagree

I enjoy learning and new experiences

I feel that what I do is worthwhile 

I am happy with my job 

I have all the qualifications I need to 
get the job I want 

I can get to work, school or college 

I have access to the opportunities that 
I need to improve my skills 

I know where to get help to find work 
or learn new skills 

Health and wellbeing

Q10 Do you agree or disagree with the following statements:

I feel optimistic about my future 

Agree Neutral Disagree

I know who to ask if I need help 

I have people I can ask for help 

I have regular contact with different 
people 

I am able to make the decisions I 
need to 

I know what I want for myself and my 
family 

I am in full control of my life 

I feel cheerful

I feel healthy and I am happy with my 
health

Q11 Please use this space to make any comments about community resilience, which includes: 
where I live; community participation; employment, training and skills; and health and 
wellbeing.



Q12 Do you feel you have been discriminated against by the council on the grounds of any of 
the following equalities issues in the last year?

Age

Disability

Gender reassignment 

Pregnancy and maternity

Marriage or civil partnership 
status 

Ethnicity

Gender

Religion or belief

Sexual orientation

Any other equalities issues

No, never

If yes, please summarise the issue and the service your response primarily relates to:

Communications about roadworks

Who is asking these questions? South Gloucestershire Council's Streetcare Team

What do they need to know? The Streetcare team have a duty to maintain and upgrade the 
road network in South Gloucestershire and this inevitably requires works which can impact on 
road users. We are looking for feedback on how we can improve the ways in which we 
communicate information about these routine and scheduled roadworks to residents.

What will happen with the results? The results will be used to help shape how and what 
information we provide to you in the future.

Q13 How regularly do you use each of the following modes of transport?

Car - driving alone

4 or more 
times a week

1-3 times a 
week

A few times a 
month

A few times a 
year or less Never

Car - sharing/passenger

Motorbike/Scooter

Bus

Bike

Walking/Running

Other (Please detail)

Q14 Which of the following types of journey do you make in an average week? (Tick all that 
apply)

Commute to work

Business travel

Leisure journeys

School run

Other



Other (Please detail)

Q15 How do you currently find out about roadworks schemes which affect you? (Tick all that 
apply)

Road signs

Email alerts

Roadworks.org

Newspaper adverts

Newspaper articles

Council email

Council website

Council letter

Social media

I do not find out about 
roadworks

Other

Other (Please detail)

Q16 How satisfied are you with the information available on roadworks in your area?

Very satisfied

Quite satisfied

Neither satisfied or dissatisfied

Quite dissatisfied

Very dissatisfied

Q17 How regularly do you look for information about roadworks in your area?

Daily

Weekly

Monthly

Bi-annually

Annually

Never Go to Q19

Q18 How easy was it to find the information you were looking for?

Very easy

Quite easy

Quite difficult

Very difficult

Q19 Would you like information about roadworks to be communicated by South Gloucetershire 
Council?

Yes - I would like information on all roadworks 
throughout South Gloucestershire
Yes - I would only like information on roadworks 
which affect me

No Go to Q24



Q20 Which types of roadworks schemes would you like to hear about?

All roadworks schemes

Only schemes which require traffic management 
(i.e. traffic lights or road closure)
Only schemes which were the subject of a public 
consultation

Q21 What details about these schemes do you want to know? (Tick all that apply)

Level of traffic management required

Start and finish date of scheme

Location of scheme

Reasons for works (e.g. resurfacing, repairs, 
cleaning)

Expected journey delays

Alternative route information

Impact on buses

Impact on bin collections

Q22 How regularly would you like to receive this information?

Weekly

Monthly

Bi-monthly

Six-monthly

Annually

Q23 What would be your preferred way to receive this information?

Road signs

Email alerts

Roadworks.org

Newspaper adverts

Newspaper articles

Council website

Letter

Council's social media page

Through an App

Other

Other (Please detail)

Q24 Is there anything else you would like to tell us about how we currently communicate 
information about roadworks or how we could improve?

Thank you for completing this questionnaire. 

Please return your survey using the freepost envelope provided.

Any personal information you have supplied will be processed and held by South Gloucestershire council in accordance with the 
Data Protection Act. Anonymous data and comments may be used for reports and shared with the public and council's partners.




