
Hello and welcome to the South Gloucestershire Viewpoint newsletter

Viewpoint Survey – March 2021
In this survey we asked you about community cohesion, safety and resilience as well as your vies on 

climate change and energy efficiency.
We received 1,207 responses! Thank you to all who took part. This newsletter summaries the key 

findings from the survey. 

• The majority of respondents agreed that 
their local area is a place where people from 
different backgrounds get on well together 
(69%). 

• Treating each other with respect and 
consideration was generally considered to be 
a small problem (85%). 

• Most people feel safe outside in South 
Gloucestershire with 90% advising they feel 
‘very safe’ or ‘fairly safe’ in the day. This 
figure drops slightly to 59% when considering 
being outside after dark.

• When asked about anti - social behaviour in 
the local area the majority of respondents 
considered these issues to be fairly small. 
'Rubbish or litter lying around’ was viewed as 
the greatest problem (46% a fairly or very big 
problem) and ‘noisy neighbours or loud 
parties’ the least problematic (91% fairly 
small or not a problem at all).

• Just under half of respondents (46%) agreed 
that the police are successfully dealing with 
crime in their local area and 26% disagreed.

Community Resilience:Community Cohesion and Safety:

• When asked about community participation 
37% of respondents agreed that they feel a 
part of their community.

• Responses regarding the local area were 
generally positive with the large majority 
confirming they have ‘a safe and secure place 
to live’ (88%). 

• Overall, respondents agreed with the 
statements concerning employment and 
training with the highest level of agreement 
being for, ‘I feel that what I do is worthwhile’ 
(59%). 

• When asked about their health and wellbeing, 
the majority of respondents agreed with all 
statements. The highest level of agreement 
was for ‘I am able to make the decisions I need 
to‘ (90%). The highest level of disagreement in 
this section was for ‘I feel healthy and I am 
happy with my health’ (13%).



• The large majority of respondents (93%) stated 
that ‘enjoyment of the outdoors’ would 
encourage them to walk more. This was closely 
followed by ‘close proximity to essential 
destinations (90%). 

• Women are also more likely to walk as a mode of 
free transport than men (67% compared to 60%).

• Women are more likely to walk for environmental 
benefits than men (81% compared to 74%).

• Women are more likely to walk if they are part of 
a walking group (37%) this is a higher rate than 
men (28%). 

• The main reason respondents gave for not 
walking were that pavements are often blocked 
by cars and cyclists.

• The main reason respondents gave for not 
walking is time constraints (42%).

• Respondents are more likely to walk if 
paths/walkways are better maintained, closely 
followed by having access to safer walking routes. 

• Respondents stated that having better access for 
those with a disability would be effective in 
encouraging them to walk more.

Climate Change: Cycling 

• Respondents aged between 16-34 are more 
likely to cycle if they are confident (73%) 
Those aged between 16-34 are also more 
likely to cycle if they are aware of cycling 
routes (82%) compared to all other age 
categories.

• Of those respondents who do not cycle the 
main reasons for this was age and the lack 
of safe cycling routes.

• Respondents were more likely to cycle if 
there were safer cycle routes and the paths 
were better maintained. 

• The majority of respondents were likely to 
cycle as a form of exercise (70%).

• The main reason respondents gave for not 
cycling was the increased amount of traffic 
(44%).

Climate Change: Walking 

Climate Change: Retrofitting Homes 

• The main reason respondents gave for not 
installing energy efficient technologies in 
their homes was cost.

• Just under half of respondents are unaware 
of the financial options available to them 
regarding energy efficient technologies 
(46%).

• Many respondents have already made 
energy efficient changes in their properties.

• The most effective factor in encouraging 
respondents to be energy efficient is 
promoting information on costs and 
financial aid available (85%). The ability to 
save money was a common reason 
respondents gave for installing energy 
efficient technologies in their homes.



What will happen with the results?

The viewpoint panel is an important way for us to gather feedback from local residents 
and to help us understand your views on your local area. The teams involved would like 

to thank you for your feedback.

Safe and Strong Communities Division
We will use the results from the community section of this survey to inform our decision 
making process and to help shape our service priorities for the future. These results are 
also used to measure the performance of the council and ensure we are providing the 

best service possible.

Environment and Community Services Division
We will use the results to gain a better understanding of residents views on climate 

change and perceptions between local areas. These results will also assist the council in 
encouraging residents to take up active travel and understand approaches to domestic 

energy efficiency work. 

Thank you for being a part of our Viewpoint panel!

Tell a friend

We are currently looking for new members.

Have your say
There are a variety of consultations on the 
consultation pages which may interest you. Visit:
www.consultations.southglos.gov.uk

Congratulations to our gift voucher 

winners:

Julie – Bradley Stoke

John – Easter Compton 

Joanne – Emersons Green 

Elizabeth – Winterbourne

Maddie – Yate 

http://www.consultations.southglos.gov.uk

