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For every £1 invested in Warm and Well, South Gloucestershire 

residents benefit from support and funding worth £7.57
Additional Funding Accessed

102 energy-saving home improvements

South Gloucestershire

52% HEALTH CONDITION OR DISABILITY

39% RECEIVING BENEFITS

25% 65 AND OVER

29% HAVE A CHILD

Households 

supported881

1,104 Vulnerability referrals

56 Covid-safe home 

and garden visits

284
Homes referred for 

emergency top-ups issued

£42 Average top-up per 

household

Some households receive multiple referrals

£262k

The equivalent of making 719

South Gloucestershire homes 

carbon neutral for a year

Lifetime savings of

2,733
tonnes CO2

9,439
of 119,958 households 

considered ‘fuel poor’

10.6% of 

South West

8.0% of South 

Gloucestershire

% In Fuel Poverty
2015-2019 83%

rural
£850

average annual 

fuel bill

South Gloucestershire is a county of stark contrasts – with large, sparsely-populated rural areas and densely-populated 

urban neighbourhoods in north Bristol, many with high deprivation and multiple needs. Warm and Well are members of 

the Financial Security group, aiming to increase service awareness and support for lasting poverty alleviation. The 

energy advocacy work has provided support and fuel/food vouchers to struggling households. Ahead of the Home 

Upgrade Grant scheme, Warm and Well is developing its work with rural, off-gas communities with poor EPC ratings.

Warm at last

Mr. J has lived in his one-bedroom flat for ten years and suffers from mental health conditions which make it 

traumatic for him to go outdoors. Simple things like reading his meter and topping up his energy card are difficult. 

He has been in dispute with his energy supplier for years, but finding lengthy conversations distressing, and with 

a mounting debt, Mr J self-disconnected.

Warm and Well negotiated with the supplier, applied to a Trust Fund to cover the debt and reconnected Mr J’s 

energy supply. Mr J enjoyed his first shower for two years and woke to his flat being warm and comfortable.


