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South Gloucestershire Play Streets 
Temporary Play Street Order road closures 

 

Guidance for applicants  

The South Gloucestershire Play Street scheme enables South Gloucestershire residents to 
apply for and manage a temporary road closure under a ‘Temporary Play Street Order’ 
(TPSO) for the purposes of children’s play.  

Play Streets are a great way to make neighbourhoods more child friendly, bring people 
together and encourage physical activity: https://playingout.net/why/ 

TPSOs are authorised under the Town Police Clauses Act 1847. 

Following the successful Play Streets pilot project, held during the months of September to 
December 2018, South Gloucestershire Council has launched an extended pilot Play Streets 
scheme in 2019-21. Residents of suitable streets are invited to: 

 submit applications by 26/04/2019 (9am) 
 to hold authorised Play Streets events during the period of 24/05/2019 to 

23/05/2021 
 
This guidance is for applicants and provides information to assist South Gloucestershire 
residents and communities who wish to organise regular or one off Play Street sessions. 
 
Who can apply to close their road for a Play Street? 
South Gloucestershire residents and organisations can apply to the council for a ‘Temporary 
Play Street Order’. To apply, please read these guidance notes carefully, download, 
complete and submit the application form which is available at 
www.southglos.gov.uk/playstreets  
 
Where can Play Streets be held? 
Play Streets can be held in quiet residential streets, cul-de-sacs, no through roads or minor 
roads serving cul-de-sacs and hamlets. It is not possible to close main roads or roads which 
are on a bus route.  
 
Street works and other road closures (Traffic Regulation Orders) will remain in force during 
the closure.  Planned and emergency street works will always take priority over Play Streets 
and for reasons of safety may lead to an application being denied or an authorised Play 
Street being cancelled. 
 
A maximum of ten streets will be accepted for this extended Play Streets pilot for events to 
be held from 24/05/19 until 23/05/21.  South Gloucestershire Council reserves the right to 
prioritise applications from areas of high health need. 
 
Please see Appendix A for full conditions and requirements. 
 
When can Play Streets be held? 
 
Play Streets in the 2019-21 pilot scheme can be held: 
 

 no more than once a week 
 for up to 2 hours at a time 
 during out of school and daylight hours 
 between 24/05/2019 until 23/05/2021  
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Completed applications need to be received by 26/04/2019 (9am) to apply for pilot Play 
Streets to be held in South Gloucestershire from 24/05/2019 to 23/05/2021: 
 
Is there a charge? 
There will be no charge by South Gloucestershire Council to hold pilot Play Streets in 2019-
21. Approved Play Streets will be provided with signage, barriers, hi-visibility tabards and basic 
play resources by South Gloucestershire Council. 
 
How to find out more about Play Streets and ‘Playing Out’ 
‘Playing Out’ is a not-for-profit national organisation based in Bristol which provides free 
resources and advice for residents about enabling street play. As well as instructional videos 
and a step-by-step 'manual for organisers', you can download template posters and other 
materials or contact them directly for advice:  https://playingout.net/  
 
Email: hello@playingout.net                               Telephone: ‘Playing Out’ : 0117 9537167 
 

 
How to apply 

 
There are a number of things to consider before making a formal application for a Temporary 
Play Street Order street closure: 
 
1. Talk to your neighbours 
Before submitting a ‘Play Streets’ application, it is important to discuss the idea with the 
other residents and any businesses on your street to find out the level of interest and support 
and identify any concerns. Consultation offers the opportunity to discuss any questions or 
concerns and can encourage neighbours to become involved.  Consultation is also an ideal 
opportunity to identify the best potential dates and times to hold Play Streets for your 
application. 
 
As part of the application process, evidence of consultation with all the residents who will be 
affected by the proposed road closure must be provided. All residents and any businesses 
that may be impacted by the road closure sought, must be contacted by the organiser in 
writing. A consultation letter template is included at the end of the South Gloucestershire Play 
Streets application form.  
 
In order to hold a Play Street, a lack of unresolved objections is required. If organisers cannot 
prove that neighbours are in agreement, then the scheme will not be able to go ahead. 
 
We would ask that residents’ letters are distributed at least 21 days before the 
applications are submitted to us to allow for any objections. 
 
Following consultation, if there is consensus within your street to hold Play Streets, it can be 
helpful to hold a residents meeting to: 
 

 agree the dates and times of sessions. 
 discuss the different roles and responsibilities required to ensure Play Street sessions 

are well organised and safe for everyone involved. 
 identify the Play Street organiser and stewards to manage each point of closure for 

each session, make sure through traffic is diverted safely and steward residents 
vehicles during the session as required. 

 
2. Complete the application form 
Following successful consultation, Play Street organiser/applicants will need to complete and 
submit the application form and required supporting paperwork by: 26/04/2019 (9am).   
 
The South Gloucestershire Play Streets application form is available at: 
www.southglos.gov.uk/playstreets  
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2.1 Risk Assessment 
In practice, Play Streets are usually very low risk events. South Gloucestershire Council 
requires that you carry out and submit a risk assessment as part of your application and that 
this is applied in Play Street sessions. Completing a risk assessment will help you plan your 
Play Street sessions so that sessions runs smoothly. A risk assessment does not guarantee 
that an incident will not happen, though can significantly help to reduce the probability. 
 
A risk assessment requires you to: 

 identify hazards which are anything that you think may cause harm to any of the 
participants or passers-by during the Play Street session e.g. litter  

 assess the level of risk which is the chance (high, medium or low) that somebody 
could be harmed or property damaged.  

 Identify what action will be taken to reduce or eliminate the level of risk. 
 
It is important to agree in advance with everyone involved that participants need to take 
responsibility for themselves and watch out for each other. Parents and carers are at all times 
responsible for children and vulnerable adults in their care. 
 
A Play Streets risk assessment template is available from: www.southglos.gov.uk/playstreets 
 
Please remember, it is the organiser’s responsibility to do the risk assessment and South 
Gloucestershire Council will not accept responsibility for risk assessment for Play Streets. 
 
2.2 Insurance and liability 
Under no circumstances will the Council be held liable for any injury, loss or damage arising 
from the organisation of a Play Street event. Any claims made against South 
Gloucestershire Council with regard to damage or injuries caused by Play Street events will 
be passed on to the relevant organiser(s). Play Street organisers should be aware that there 
may be circumstances in which they could be held liable for accidents. Whilst not a 
requirement, it is recommended that organisers consider taking out Public Liability 
Insurance. Contact ‘Playing Out’ for further information. http://playingout.net/public-liability/ 
 
2.3 Street plan/drawing of the proposed Play Street location 
As part of the application, organisers are required to provide a map/drawing indicating 
positions of the proposed road closure. Hand-drawn plans are fine as long as they are clear. If 
you intend only to close a section of the road(s), please state length, beginning and end points 
of the closure from junctions with neighbouring roads or house numbers (stating 
South/East/North/West boundary of property).  
 
3. Organisation 
3.1 Signage 
Organisers must use and erect all required signs and barriers necessary to affect the 
closure. This includes a ‘Road Closed’ sign and barrier at each point of closure. Each 
closure point must be supervised and maintained at all times by a responsible and clearly 
identifiable adult. 
 
After sessions, streets must be returned to the same state as pre closure. Photographs must 
be taken of any damage which occurs during sessions and followed up with relevant parties. 
 
For pilot Play Streets in 2019-21, South Gloucestershire Council will provide road closure 
signs, barriers, steward’s tabards and a Play Streets kit to support sessions in partnership with 
‘Playing Out’. 
 
3.2 Publicity 
Organisers may wish to publicise the event by distributing notices, posters, leaflets and 
flyers to residents. South Gloucestershire Council recommends that you limit publicity to 
within your own street and perhaps a few directly neighbouring streets to ensure Play 
Streets are manageable and involve local people in your neighbourhood.   
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4. Submitting your application 
Return your completed application form, accompanying Play Street map/plan and consultation 
letter to us. Either … 
 
1. Print, sign, scan and e-mail to: healthylifestyles@southglos.gov.uk  
 
2. By post, to:  
 

South Gloucestershire Council  
Department for Children, Adults and Health  
Public Health & Wellbeing  
PO Box 1955  
Bristol 
BS37 0DE 

 
For enquiries regarding your application please contact:  
 
 Email: healthylifestyles@southglos.gov.uk   
 
Telephone: 01454 864005 
 
 

Completed applications must be received by 26/04/2019 (9am) 
 
 
We will acknowledge receipt of all applications received and inform all applicants of the 
outcome of their application by 21/05/2019. 
 
On receipt of completed applications and plans, all documents will be checked and further 
consultation undertaken with the council's Transportation Network Management Section (the 
Highway Authority), Emergency Services; the Council's Safety Advisory Group, the Council's 
Public Transport Section; the local Member for the area and the Parish Council.   
 

Please note that if the Police and/or the Highway Authority object to the proposals, the 
council will not proceed with the order and you will be notified accordingly. 

 
If the Order is made, the council will send a copy of the Order to the organisers and 
emergency services. All road closures, including Play Street closures, are posted on 
https://roadworks.org/  
 
 
5. What to do on the day 
5.1 Supervising the session 
Whilst parents and carers will remain responsible for the supervision of children and 
vulnerable adults in their care during Play Street sessions, the aim of Play Streets is to give 
children the freedom to play out on their street and help to promote their independence. 
Organising adult led games and providing lots of toys and equipment is not necessary for 
Play Streets. See: https://playingout.net/useful-stuff/ 
 
Consideration must be given to other residents, particularly for access and also in other 
ways such as not playing amplified music during Play Street sessions. 
 
Supervision of road closure points is essential and there must be sufficient stewards in 
position by the road closure signs to answer any queries and support other residents vehicle 
movements as required. Stewards must be adults who are fully informed of their 
responsibilities and wear clearly identifiable hi-visibility clothing. 
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It is strongly advised that steward’s responsibilities are discussed before the Play Street 
session begins. The stewards have an important job and should be clear on what their 
respective roles are. Playing Out have developed steward briefing information which you may 
find helpful: https://playingout.net/wp-content/uploads/2014/01/A4-Steward-Briefing-June-
2017.pdf 
 
 
5.2 Closing the road 
It is important that motorists approaching the road can easily identify that it is closed to 
through traffic. Ensure that road closure signs are positioned so that that the writing on them 
is clearly visible to approaching drivers. Once in place, stewards must remain at their 
posts except to let vehicles of residents or visitors in and out. After the road is closed, 
vehicles (except emergency vehicles) are breaking the law if they go through. However, if a 
driver lives on the road or is visiting a person living on the road and wants access in or out, 
they must be granted permission to do so. 
 
5.3 At the end of the session 
It is the responsibility of Play Street organisers to make sure that portable signs and 
barriers are removed and all rubbish is cleared before the road is re-opened. 
 
Useful resources: 
Playing Out is a not-for-profit organisation set up by parents to support street play across the 
UK. For downloadable free resources and lots of useful information around Play Streets visit 
the Playing Out website https://playingout.net/  
 
 
 

APPENDIX A 
 
‘Temporary Play Street Orders’ required conditions for authorised Play Streets 
 
The following conditions are required under a ‘Temporary Play Street Order’: 

 
i) you must pay to the council the full costs of any damage to the highway or 
street furniture or other loss or damage suffered by it and of any claims made 
against it as a result of the making of the Order and which arise from your 
negligence or (if you represent an organisation) the negligence of your 
organisation’s members or officers. We recommend that you take out 
Public Liability Insurance for the duration of your road closure(s). Contact ‘Playing 
Out’ for further information. http://playingout.net/public-liability/ 
 
ii) any Traffic Regulation Order (TRO) or other statutory provision which is 
currently in force on the road(s) to be closed will remain in force during the 
closure. 
 
iii) no closure must be of more than two hours duration and must be held during out 
of school and daylight hours. 
 
iv) an Order is made entirely for the purposes of children’s play and may not 
involve the placement of any structure on the highway during its use.  
 
v) no activity requiring any form of license (under the Licensing Act 2003) may 
be undertaken when this Order is in force.  
 
vi) vehicle and pedestrian access for residents/businesses must be maintained 
during any closure period and vehicle movement marshalled as detailed in your risk 
assessment. 
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vii) on-street parking cannot be refused or restricted other than through an 
existing Traffic Regulation Order.  
 
viii) the road(s) may only be closed on the dates and times specified within the 
Order and only one application will be permitted per street per year so further dates 
cannot be later added within a given year.  
 
ix) events must be under adult supervision at all times. Children and vulnerable 
adults are at all times the responsibility of parents and carers. 
 
x) any barriers erected during the closures must be removed immediately if 
required for access for emergency services or access for other residents. 
 
xi) approved signage and barriers must be used in accordance with user guidelines 
and requirements specified. 
 
xii) Before reopening, streets must be returned to the same condition as pre closure 
and cleaned if appropriate. Photographs must be taken of any damage to property 
which occurs during sessions and followed up with relevant parties. 
 

 
 
South Gloucestershire Council reserves the right to cancel any such Order if 
the closures are not implemented in accordance with these conditions and 
requirements or the activities are not managed in a safe manner. 
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