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Advice for Event Organisers (COVID-19) 
A number of events that would normally take place across South Gloucestershire have 

unfortunately had to be cancelled or postponed due to COVID-19.  However, to support 

communities and the local economy, other events are being organised, many by people who 

have no experience of doing so before.   As the event organiser you have a duty of care to 

ensure a safe and lawful event. 

General Event Safety Requirements 

You MUST make sure that you comply with ALL requirements relating to events outlined in 

our Event Safety Guidance ( www.southglos.gov.uk//documents/Event-Safety-Guidance.pdf 

) as well as meeting the specific challenges due to COVID-19.  This simple guide provides 

you with details of the planning and actions that are necessary to do this. 

Additional COVID-19 Requirements 

Event planning will be more challenging than usual due to COVID-19. 

During this public health emergency, you should give careful consideration before going 

ahead with an event from the perspective of controlling the spread of COVID-19. 

You should have an additional risk assessment which includes measures to prevent the 

spread of COVID-19, including social distancing and encouraging good hygienic practices. 

You can find further advice on how to draft risk assessments including template risk 

assessments from the HSE                         

https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm . 

The Events Industry Forum have produced guidance on Keeping Workers and Audiences 

Safe During COVID-19 in the Outdoor Event Industry  

https://www.eventsindustryforum.co.uk/index.php/11-features/14-keeping-workers-and-

audiences-safe-during-covid-19 

How South Gloucestershire Council can help 

There are elements of the public realm – public toilets, open spaces etc. that may need 

additional measures to support your event. The Council will be happy to discuss these 

elements and support we can provide during the Covid-19 pandemic. Please contact 

placefeedback@southglos.gov.uk . 

COVID-19 Restrictions 

Our Public Health Team are actively discouraging large groups of people meeting up as the 

risk from COVID-19 remains. 
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Health Protection Regulations may provide restrictions on groups of people getting together 

so please check for current guidance.  

Businesses and venues must be 'COVID-19 secure', which means following government 

guidance. 

Your event will need to be COVID secure and arrangements clearly set out, that must be 

followed, to protect everyone present and prevent transmission of COVID-19. In particular; 

consideration should be given to 

- Social distancing (including enough stewards to enforce this) 

- Hand washing / provision of hand sanitiser 

- Toilet provisions (to ensure social distancing and cleaning) 

- Face coverings (if applicable) 

- Test and trace (mandatory for businesses where people gather socially) 

- Self-Isolating and reporting of COVID-19 related illness 

- Use of screens or barriers 

- Management of queues 

- Regular cleaning (especially for busy areas) 

- Calculation for safe social distancing (including marquees, etc.) 

- COVID-19 signage 

- One-way systems 

- Staggered arrival and departure 

- Ventilation 

When running events following COVID-19 secure guidelines you should take additional 

steps to ensure the safety of the public and prevent large gatherings or mass events from 

taking place. 

You should check with your insurers to make sure you are fully covered including for COVID-

19. 

You should be aware of local intervention measures to protect the public from COVID-19. If 

the number of COVID-19 cases increases in our area, South Gloucestershire Council may 

be subject to those local controls. The aim of the local measures is to control the spread of 

the virus by containing it within an area and so avoid re-imposing social distancing 

restrictions across the whole of the country. If this happened in South Gloucestershire these 

measures could be enforced very quickly, so you would have very little notice to cancel the 

event. 

Contact information 

SAG@southglos.gov.uk 01454 868001 
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