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Dear Sir/Madam, 
 
Business and Planning Act 2020 
Licensing Act 2003 (LA2003) – premises licences and club premises certificates 
 
As a current premises licence or club premises certificate holder with this Licensing 
Authority, further to our previous advice letters detailing the regulations and Government 
guidance issued for the reopening of pubs, bars, clubs, restaurants and cafes, the Licensing 
Service will now also further summarise the Business and Planning Act in terms of alcohol 
licensing; the current guidance for gatherings and entertainment in licensed venues; and 
further clarification on the NHS Test and Trace service. 
 
Officers of the Licensing Service, and fellow Officers from Environmental Health, StreetCare 
and Community Safety (ASB) again acknowledge all the dedicated work that the majority of 
the respective management teams have put in for the approximate 400 licensed premises in 
the South Gloucestershire district. However, it is now apparent that issues are being raised 
from within the hospitality sector itself, these are acknowledged and as always each 
complaint or concern will be investigated on its own merit, whether licensing and/or COVID 
secure related. 
 
Business and Planning Act 2020 
 
The Act commenced on 22nd July 2020, this has added to the alcohol licensing legal 
framework. Officers of the Licensing Service have now summarised the alcohol licensing 
changes and can be found at https://www.southglos.gov.uk//documents/Off-Sales-
Permissions-Licensing-COVID19.pdf. 
 
The Act has also set out a legal framework for pavement licences where premises wish to 
place tables and chairs on the public highway. We remind you that the application form is 
available at https://www.southglos.gov.uk/transport-and-streets/streets/roads-
maintenance/licences-for-work-on-the-highway/highway-licences/, please contact 
TechSupportStreetcareBMR@southglos.gov.uk with any further queries. 
 
Licensed premises – FAQ’s for gatherings and music entertainment 
 
Officers from the Licensing Service have summarised all current government guidance in 
relation to permitted gatherings and music entertainment at licensed premises. The most 
frequently asked questions the service has received from premises management teams in 
recent weeks can be found at https://www.southglos.gov.uk//documents/Licensed-Premises-
Guidance_gatherings.pdf. As we have all seen though, the government roadmap and 
guidance can be put on hold or changed where national or local restrictions need to be 
applied at short notice. Officers will endeavour to keep the information updated throughout. 
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NHS Test and Trace service 
 
Following discussions with our Public Health England (PHE) colleagues we all have a 
collective responsibility to focus on the test and trace aspect of supporting the NHS. PHE 
have produced action cards which can be found at 
https://coronavirusresources.phe.gov.uk/reporting-an-outbreak/resources/, please click on 
the ‘Workplace Action Cards’ where you can find one specifically for restaurants, pubs, bars 
and cafes. Again, we strongly suggest you refer to this in order to support the NHS and 
advise customers that this information will only be used where necessary to help stop the 
spread of COVID-19. 
 
Again, a copy of this letter and other relevant information, including posters for display, for 
licensed premises will be published on the dedicated licensing webpage, 
www.southglos.gov.uk/licensing-services-and-coronavirus. If you have any further queries or 
comments then please e-mail licensing@southglos.gov.uk. 
 
Yours faithfully, 
 
 
Robert Walsh 
Head of Safe Strong Communities 


