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Dear Service User, 
 
This Licensing Authority currently requires all new and renewal driver licence 
applicants to complete and sign a (three year) mandate form to enable a third party 
company to carry out an annual driving licence check against DVLA records. 
 
This briefing sheet is to inform you that due to the expiry of the existing contract on 
the 19th October 2019, a new third party company, Licence Bureau, will undertake all 
driving licence checks on behalf of this Licensing Authority after that date. This will 
require all current driver licence holders to give fresh consent by completing and 
signing a Licence Bureau ‘D906 fair declaration processing form’, or where you as 
the service user have provided a current e-mail address an e-mail has already been 
sent to you with a web link to enable you to do this online in a matter of minutes. 
 
Therefore, please be aware that the sender of the e-mail will always be Licence 
Bureau (edeclaration@licencebureau.co.uk) and it is best practice to add them to 
your contacts to ensure this is not filtered as spam mail. The cost of all driving 
licence checks is currently factored into Licensing fees and charges so there is no 
additional fee when responding to the Licence Bureau e-mail. 
 
For those current driver licence holders who have not provided an e-mail address at 
time of application you will be contacted to arrange the completion and signing of a 
mandate form, but this is likely to require you to attend the Licensing office at Yate. 
If you have any further queries then please contact the Licensing Service at 
licensing@southglos.gov.uk. 
 
Regards, South Gloucestershire Council Licensing Service 
 


