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Department for Environment and Community Services 
 

To all South Gloucestershire premises licence or 
club premises certificate holders 
 

Date: 9th July 2020 
Our Ref: COVID-19 guidance 
Enquiries to: Licensing Service 
Tel: 01454 868001 
E-mail: licensing@southglos.gov.uk 

 
 
Dear Sir/Madam, 
 
The Health Protection (Coronavirus, Restrictions) (No. 2) (England) Regulations 2020 
Licensing Act 2003 (LA2003) – premises licences and club premises certificates 
 
As a current premises licence or club premises certificate holder with this Licensing 
Authority, further to our letter last week detailing Government guidance issued for the 
reopening of pubs, bars, clubs, restaurants and cafes, the above regulations were published 
last Friday to formally permit the reopening of premises on Saturday 4th July. 
 
Officers of the Licensing Service, and fellow Officers from Environmental Health, StreetCare 
and Community Safety (ASB) acknowledge all the dedicated work that the majority of the 
respective management teams put in for the approximate 400 licensed premises in the 
South Gloucestershire district. This proactive approach resulted in minimal complaints and 
concerns being raised by local residents, this will build public confidence in the local 
hospitality sector. 
 
Licensing Officers spoke to a number of DPS’s and premises managers in the predominantly 
night time economy trading areas of the district last week, the good practice that everyone 
was in the process of implementing before reopening was noted, we hope that the time and 
effort that was put in by all was also acknowledged and respected by your customers. 
Licensing Officers will now be calling all the current licensed premises this week and next to 
request that you all provide the main contact name, and a mobile phone number for your 
premises, for the purpose of the Licensing Service sending out more prompt text messages 
in relation to the COVID-19 requirements and guidance. 
 
Regarding the social distancing aspect of the COVID secure work; we trust that the majority 
of you and your customers are already well accustomed to this and actively practising it. 
Additionally however, we now need to focus on the test and trace aspect of the specific 
guidance which the Government has issued: https://www.gov.uk/guidance/maintaining-
records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace, Again, we strongly 
suggest you refer to this in order to support NHS Test and Trace and advise customers that 
this information will only be used where necessary to help stop the spread of COVID-19. 
 
Officers of the Licensing Service, and fellow Officers from Environmental Health, StreetCare 
and Community Safety (ASB) continue to meet regularly as a Council public spaces working 
group. In addition to the COVID-19 and licensing briefings and guidance, as a group we 
remind you of the following: 
 
 If you now intend to have tables and chairs outside your premise on the public highway 

(pavement) then the application form is available at 
https://www.southglos.gov.uk/transport-and-streets/streets/roads-maintenance/licences-
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for-work-on-the-highway/highway-licences/, please contact 
TechSupportStreetcareBMR@southglos.gov.uk with any further queries. 

 
 All premises should ensure that steps are taken to avoid people needing to unduly raise 

their voices to each other. This includes, but is not limited to, refraining from playing 
music or broadcasts that may encourage shouting, including if played at a volume that 
makes normal conversation difficult. Additional checks of external areas should be made 
to ensure that any increases in noise levels are expediently dealt with, this will also 
minimise the potential for public nuisance to local residents. You should be aware that 
action can be taken in order to abate/prevent such a nuisance. 

 
As always we positively encourage all premises management teams to liaise with local 
residents or have a contact name and number available to discuss any concerns. 

 
Again, a copy of this letter and other relevant information, including posters for display, for 
licensed premises will be published on the dedicated licensing webpage, 
www.southglos.gov.uk/licensing-services-and-coronavirus. If you have any further queries or 
comments then please e-mail licensing@southglos.gov.uk. 
 
Yours faithfully, 
 
 
Robert Walsh 
Head of Safe Strong Communities 


