
Kingswood Future High Street Engagement: frequently asked 

questions  
 

What is the Future High Streets Fund? 

The Future High Streets Fund is a package of Government funding worth £1billion. 

The fund is competitively allocated and we were successful in our expression of 

interest bid for Kingswood. The council has now been invited to submit a detailed 

business case. 

 

The fund has two key purposes:  

 to support local areas to prepare long-term strategies for their high streets; 

and  

 to help fund local high street projects including: 

 investment in physical infrastructure such as public and transport access, 
improving traffic flow and congestion relief, enabling new housing and 
employment development, and the regeneration of heritage high streets; 
and 

 investment in land assembly, for example to support the densification of 
residential and employment around high streets in place of under-used 
retail units. 

Why Kingswood? 

Kingswood is one of the busiest town centres in South Gloucestershire. It has a large 

catchment area, an established shopping centre and a historic high street. However, 

in recent years it has struggled to sustain new private sector investment and, with 

public sector resources declining, prominent parts of Kingswood town centre and the 

Whitfield Tabernacle Conservation area have been seriously neglected. There have 

been high vacancy rates in Regent Street and the surrounding public realm has 

suffered; residents have increasingly expressed concerns about anti-social 

behaviour, littering and fly-tipping. Kingswood is also one of only three areas in 

South Gloucestershire with poor air quality (known as Air Quality Management 

Areas). 

 

This fund presents an opportunity to meet those challenges at a time when the threat 

to retail and small businesses is greater than ever. The fund invites aspirational and 

transformational change for Kingswood and offers a scale of investment that – if 

successful - will allow the council to be the catalyst for new, private sector interest in 

the long term. 

 

How does this differ from Love our High Streets Fund? 

The council has also received funding for Kingswood through Love our High Streets, 

which is an entirely separate fund established and administered by the West of 

England Combined Authority. Kingswood has been allocated £3m, some of which 

has been used to support the preparation of our Future High Streets funding 



application and to enable the stabilisation of the Whitfield Tabernacle. In total, 

£682,000 will be spent on Whitfield Tabernacle to reinstate the floor and roof of the 

building to enable its reopening to the public. More information can be found here: 

https://www.southglos.gov.uk/business/regeneration/love-high-streets-kingswood/  

 

What do you mean by high street? 

The engagement material and survey refer to ‘Kingswood high street’ which refers to 

Kings Chase and the shops and businesses in Kingswood along Two Mile Hill, 

Regent Street and High Street. We want to understand people’s views and ambitions 

for Kingswood town centre along the full extent of this high street. We are also 

proposing a very specific intervention of pedestrianisation in Regent Street. 

 

Why invest so much in the Tabernacle Conservation Area? 

The Whitfield Tabernacle Conservation Area has been derelict for more than 25 

years and has become an eyesore in the centre of Kingswood which detracts from 

its heritage status. The Tabernacle is rightly protected as a fascinating part of 

Kingswood’s rich history and finally, with this bid there is a real opportunity to restore 

it. Funding from a successful bid will be supplemented by private sector investment 

from Crossman Homes which is to provide 19 new apartments in the restored 

Masters Church. Ownership of the Cemetery will also transfer to the council and 

become a public park.  

 

The West of England Combined Authority is funding reinstatement of the roof and 

works to enable the building to open to the public. A successful Future High Streets 

Fund application would enable a full restoration to create a Performance Arts Centre 

and Cultural Cinema, providing an exciting new cultural offer for Kingswood. 

 

How does this project support business? 

We are confident that, with funding we can revitalise and transform public space in 

Kingswood town centre. This in turn will increase the number of visitors and the time 

they are spending in the centre. We want to offer more reasons to explore 

Kingswood and enjoy the whole town centre; from the shopping centre to the 

Tabernacle and Kingswood Park and to sample the many business ventures along 

the way, to provide a revitalised heart to the community. There is growing research 

to demonstrate that pedestrians and cyclists spend more money in town centres than 

car users, and that markets and events have a huge impact on visitor numbers and 

wider high street activity.  

 

- Economic Benefits of Walking & Cycling, TFL, 2018 

https://tfl.gov.uk/corporate/publications-and-reports/economic-benefits-of-

walking-and-cycling  

- The Pedestrian Pound, Living Streets, 2018 

https://www.livingstreets.org.uk/media/3890/pedestrian-pound-2018.pdf 

- Markets Matter, Institute of Place Management, 2015 



https://www.placemanagement.org/media/19883/markets-matter-final.pdf  

 

We want to promote Kingswood to a wider audience and reconnect residents with 

the magnificent history of their local community, to give them reasons to be using the 

town centre again on a daily basis.  

 

We also want to work with the business community to understand their challenges 

and ambitions for development.  

 

Why are you proposing to pedestrianise part of Regent Street? 

We have the opportunity to present an ambitious business case to the Government 

to secure a funding package for transformational investment in Kingswood. We want 

to maximise the potential to reinvigorate the high street and to do so need to offer 

something new to a market which has been leaving too many units vacant or under-

performing.  

 

We want to understand how to make Kingswood a destination that people will want 

to come to for much more than shopping. Removing traffic is an option which creates 

space for people, enhances safety and comfort, enables events and gives a focal 

point for a high street. It also provides for cleaner air where people are most active in 

their town centre. We are looking for a solution that supports businesses and 

retailers by giving people reasons to stay longer. We want to encourage more 

pedestrians, cyclists and public transport users. 

 

In the event of the pedestrianisation of Regent Street, access will also be available 

for cyclists and buses to serve the heart of the town centre. 

 

Emergency service vehicles would still have the same levels of access as they do at 

present.  

 

There would be some inconvenience for businesses that accept deliveries and 

despatch goods from Regent Street, but we will talk with them to inform a managed 

plan to detail when delivery access can be provided.  

 

We will undertake a more detailed study of HGV traffic in Regent Street to inform a 

detailed analysis of their movements, the reasons they might be travelling through 

the town centre and any opportunities to discourage their continued use of the town 

centre post-scheme implementation. 

 

Following the engagement period, the results of the survey and a technical 

assessment of the options will be presented to the council to enable it to make a 

balanced decision on how to proceed.  

 



There will be further consultation undertaken to explain the more detailed 

implications of any preferred scheme and implementation of it will be informed by 

public views and the successful grant of Government funding, or alternative funding 

being identified. 

 

What’s wrong with leaving it how it is? 

Public engagement undertaken in early 2019 saw local residents express a number 

of concerns about Kingswood high street. Anti-social behaviour, litter, poor quality 

buildings and public space, and a lack of opportunities for young people and families 

were prominent in the feedback. We are proposing an ambitious approach to meet 

those concerns by providing public space that offers space for events, is easier to 

keep clean, promotes a family economy, and gives a presence to the historic 

architecture.  

 

Private sector investment in Kingswood has struggled to counter the decline of high 

street businesses and we have seen some very prominent sites such as the 

Tabernacle, Masters Church and the former Store 21, and many others sitting vacant 

for too long and being targets for vandalism. 

 

If not dealt with and post-Covid 19, Kingswood’s offer is unlikely to generate the 

market interest we want in a functioning town centre. Furthermore, volumes of traffic 

passing through Regent Street will continue to grow in the short term, making the 

town centre a less inviting place to visit and do business in. We want to tackle these 

and other problems to ensure that everyone will be able to access shops and homes 

in the town centre comfortably and safely. 

 

What about pollution? 

Air quality monitoring in Kingswood has shown that the levels of nitrous oxides have 

exceeded recommended limits in Regent Street and High Street. Removal of traffic 

from the town centre would help to alleviate air quality problems in the Air Quality 

Management Area where the most people are congregating on a daily basis. Air 

quality on surrounding streets is not expected to exceed recommended limits and the 

diversion is likely to act as a traffic management measure that would contribute to a 

further reduction in overall pollution levels.  

 

 


