
Fly Tipping 
See it - Report it

To report fly tipping or for 
further information, please 
contact:
Phone: 01454 868000
www.southglos.gov.uk/flytipping 
E-mail: streetcare@southglos.gov.uk

Or write to:
Streetcare Helpdesk, 
South Gloucestershire Council. 
Community Services, 
FREEPOST SWB 902, 
Yate, 
Bristol, 
BS37 7ZZ

Free internet access is available at all South 
Gloucestershire libraries

Fly Tipping and the Law
Fly tipping of waste is illegal and is a serious 
offence for which a person can end up with a 
criminal record, an unlimited fine and or up to 5 
years in prison. 

Where a person is convicted of fly tipping, the 
court can make an order requiring the offender 
to pay for the costs associated with the clear 
up, enforcement and investigation, including the 
seizure of any vehicles that were involved in the 
offence.

SORT IT!* Centres
Household waste can be legally disposed of at 
the following sites, seven days a week, however, 
certain restrictions may apply.

›  Collett Way, Great Western Business Park, Yate
›  Station Road, Little Stoke
›  Carsons Road, Mangotsfield
› Thornbury Industrial Estate

Call 01454 868000 or check out the website for 
information on opening times and restrictions.
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What is fly tipping?
Fly tipping is the illegal dumping of waste onto land 
which is not licensed to receive it. Types of waste 
commonly fly tipped include large bulky items such 
as refrigerators, mattresses tyres, builders rubble 
and domestic black bags. Typical locations where 
these are dumped include roadsides, lay-bys, parks, 
ditches and gateways.

What are the effects of fly tipping?
The most immediate effect of fly tipping is its 
unsightly appearance, blighting areas of South 
Gloucestershire.  Depending on the type of waste 
dumped, fly tipping can also lead to pollution of 
watercourses and land as well as being harmful 
to wildlife and the public, especially if the waste 
contains hazardous materials such as asbestos, 
drums of chemicals, syringes or discarded drugs.

South Gloucestershire’s approach to  
fly tipping
South Gloucestershire Council has a zero tolerance 
approach to fly tipping. 

The Council will investigate complaints and 
incidents of fly tipping. Those identified as being 
responsible for the illegal disposal of waste will be 
required to remove the material or will be charged 
for its removal. Where appropriate the Council shall 
initiate formal proceedings. 

To aid the Council in identifying those responsible it 
will use a variety of methods for gathering evidence, 
including CCTV and automatic number plate 
recognition.

The Council is committed to working in partnership 
with other relevant bodies and organisations such as 
the Environment Agency, Police, SITA and Housing 
Associations. Information and resources are shared 
through these partnerships increasing the likelihood 
of identifying those responsible. 

The Council, in conjunction with our partners carry 
out a wide range of proactive initiatives aimed at 
preventing fly tipping from occurring. These include 
the stopping and searching of vehicles carrying 
waste, carrying out waste audits of specific industry 
sectors, and publicity campaigns. 

The Councils approach to fly tipping is underpinned 
by a coordinated education strategy and officers will 
provide information and guidance on:

 ›  Waste Minimisation
 ›  Waste Disposal/Recycling
 ›  Consequences of Fly Tipping
 ›  Legal Responsibilities

The Council also carries out a number of 
Environment Action days targeting specific areas 
subject to fly tipping and other forms of enviro-
crime. We work closely with local community 
groups to tidy up these areas and provide 
information and guidance to help prevent future 
problems.

We need your help
Act as our eyes and ears, and report fly tipping
Online reporting: www.southglos.gov.uk/flytipping
Fly Tipping Hotline: 01454 868000

When reporting incidents, please try to include as 
much information as possible;

›  Location of fly tipping incident (including road 
name, any nearby landmarks, grid ref)

›  Description of the material tipped and amount of 
waste

If you witness fly tipping occuring, providing us with 
the following information will help us to identify and 
prosecute the offender.

›  Vehicle details; make, model, colour, signage, 
registration  

› Date and time of incident
› Description of the people seen tipping
› Photographic evidence if safe to obtain

Do not approach the fly tipper, and never touch the 
waste as it may be hazardous.

You can also help to prevent flytipping by making 
sure you know where your waste is going. If you 
employ tradesmen or a skip company to remove 
waste from your property, make sure they are 
registered waste carriers.  Many small legitimate 
businesses are being undercut by tradesmen who 
can charge less because they illegally dispose of 
the waste. If you are in doubt, call the Environment 
Agency on: 08708 506506 for an instant Waste 
Carrier Validation Check.
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