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EQUALITY IMPACT ASSESSMENT AND ANALYSIS 

DfT Local Maintenance Challenge Fund Bid (2019/20) and Expression of Interest 

(2020/21) 

 
SECTION 1 - INTRODUCTION 

The purpose of this EqIAA is to provide equalities information in relation to the: 

DfT Local Maintenance Challenge Fund Tranche 2B bid for funding in 2019/20 

DfT Local Maintenance Challenge Fund Expression of Interest for 2020/21 funding 

 

1.1 Tranche 2B bid for funding in 2019/20: A programme of climate resilience 

building measures on key commuter routes serving the wider Bristol City Region 

This programme of resilience schemes focuses on local bus and commuter routes used by 

car and cycle traffic.  

The routes all suffer from flooding due to inadequate drainage systems. The frequent 

flooding is causing rapid deterioration of the carriageway, increasing accident risk and 

affecting bus routes that carry over 3 million passengers a year. The delays and disruption 

caused is costing the local economy in the region of £7 million in additional travel costs of 

fuel and time. In any given year the events cause the creation of around 7.9 million tonnes 

of greenhouse gasses (HIRAM resilience modelling tool). Against these estimates the 

payback to the economy of the required investment to remove or minimise the resilience 

risk is within 1 year and removes a cause of significant pollution in the area. The proposed 

projects are forecast to reduce road collisions on the routes by 12% in 4 of 33 recorded 

collisions weather and road conditions were a factor.  

  



EqIAA - Challenge Fund 19-20 20-21 (02).docx 2 / 11 

 

1.2 Expression of Interest for 2020/21 funding: A420 Warmley to Wick – Highways 

Asset Future Proofing for Climate Resilience and Future Mobility 

 

This Expression of Interest outlines our proposal to upgrade the highway assets along a 

section of the A420 (MRN), future proofing this Strategic Abnormal Road Route and 

creating a Highway suitable for sustainable low carbon climate resilient communities.  

The proposed scheme covers the sections of A420 from Warmley to the A46 (shown in red 

below) which serves as a resilience corridor for the M4 that runs parallel to it 

approximately 6 km to the north.  The route connects Bristol to Chippenham and Bath.   

 

There is a need to sustainably accommodate growth in the number of delivery and freight 

vehicles into and through the region, associated with the growing economy, population and 

home shopping.  

 

The route is a Strategic Abnormal Load Route between Junction 18 and 19 of the M4 as 

the M4 Bridge at Hambrook is unable to take abnormal loads. Loss of this route for 

abnormal loads would result in around a 100km diversion for all heavy and oversize 

haulage traffic with impacts on the wider infrastructure asset, increased carbon emissions 

and air quality. The diversion would be either M5 at Weston Super Mare and cross country 

south of Bristol or A419 and around to Swindon. The route is also a key commuter route 

joining Bristol and Bath, serving local rural communities and providing an important 

connection to the Bristol Bath Science Park Enterprise Area, a hub for the region’s many 

science and technology businesses.  

 

Any lengthy restrictions on the A420 would have a severe impact on how people, business 

and goods can move around in the east of the city region.  The HIRAM resilience 

modelling tool indicates that the closure of the A420 due to failure of existing culverts 

and/or retaining structures could cost the local economy £38million additional transport 

costs and add over 30 million kg of carbon. 

 

The proposed scheme would be a combination of maintenance to build asset resilience 

combined with opportunities to improve and future proof the public realm for health, 

climate change and sustainable transport benefit. The Retaining walls and culverts will be 

repaired, enhanced and strengthened. Junctions reformatted with low energy advanced 

signals infrastructure. The highway drainage will be refurbished and redesigned as SUDs 

systems to remove climate related flood threats along the route. This would ensure the 

route is weather resilient to major storms, flows all traffic better, optimises green 

infrastructure carbon capture and other benefits and is able to continue to provide a route 

for abnormal loads.  
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In addition, pedestrian, cycling and bus facilities along the route will be improved to make 

the A420 a more accommodating place for active travel modes. This will make it easier 

and more attractive for residents to travel more sustainably to key centres. The scheme 

will be used as an opportunity to enhance the green infrastructure on the corridor in the 

form of tree planting and verge enhancement which will create a more welcoming 

environment, have a speed calming effect on traffic, improve biodiversity and contribute to 

improved air quality and carbon capture. 

Opportunities for a corridor approach to deliver Technology improvements and innovation 

This corridor improvement approach will provide the opportunity to install technology along 

the corridor such as within traffic signal controllers to support traffic management 

preparedness for autonomous and cooperative vehicles and the optimization of traffic flow 

services. 
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SECTION 2 –RESEARCH AND CONSULTATION 
 

The Equality Act 2010 sets out 9 ‘Protected Characteristics’ as follows: 

1. age 

2. disability 

3. gender reassignment 

4. marriage and civil partnership 

5. pregnancy and maternity 

6. race 

7. religion or belief 

8. sex 

9. sexual orientation 

It is considered that all persons would benefit by the proposed works and in particular, 

disabled people and older people would be most positively impacted; in addition, the 

Protected Characteristic of 'Pregnancy & Maternity' will also benefit. 

 

The proposals include improvements to accessibility with a reduction in flooding of roads 

and paths, upgrades to paths and pedestrian crossing, and the essential renewal of 

signalised junctions to keeping traffic moving safely and efficiently, which in turn is positive 

management of air quality.   

 

Examination of Data 

 

The StreetCare 2017 and 2019 Satisfaction Surveys provide feedback about the wide 

range of StreetCare services including waste collections, maintaining the roads and 

pavements, street lighting and winter maintenance.  The resulting data helps understand 

how Protected Characteristic groups are affected by the Council’s highway services. See 

Appendix 1. 

Considering both the 2019 and 2017 surveys, disabled people and older people continue 

to be less satisfied with roads, traffic calming and safety measures, and footpaths and 

pavements.  Disabled people also continue to be dissatisfied with crossing the road. 

In the recent survey, older people are currently less satisfied than average with the 

cleanliness of local roads and open spaces, and disabled people are currently less 

satisfied than average with bus stops and shelters. 

 

A separate Council-wide survey shows that younger people are consistently happier than 

average with our highways and roads, but satisfaction is patchier for disabled and older 

people.  See Appendix 2. 
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SECTION 3 - IDENTIFICATION AND ANALYSIS OF EQUALITIES ISSUES AND 
IMPACTS 
 

The surveys described in Section 2 show that there is a need amongst Protected 

Characteristic groups for this funding to be in place so that works can be delivered which 

benefits everyone and in particular benefits Older and Disabled people.  

The needs and views of Protected Characteristic groups will need to be particularly taken 

into consideration in the design and construction of the works. 

 

SECTION 4 - EqIAA OUTCOME 
 

 
Outcome 

Response Reason(s) and Justification 

Outcome 1: No major change 
required. 

 
 

Proposals are of benefit to 
everyone and in particular benefits 
Older and Disabled people.  
These groups will need to be 

particularly taken into consideration 

in the design and construction of 

the works 

Outcome 2: Adjustments to 
remove barriers or to better 
promote equality have been 
identified. 

 
 

 

Outcome 3: Continue despite 
having identified potential for 
adverse impact or missed 
opportunities to promote 
equality. 

 
 

 
 

Outcome 4: Stop and rethink.  
 

 
 

 
 

SECTION 5 – ACTIONS IDENTIFIED AS A RESULT OF THIS EqIAA 
 
We will consult with Protected Characteristic groups, in particular ensuring that we gain full 

feedback from Disabled People and Older People to ensure that views and needs are 

particularly taken into consideration in the design and construction of the works. 

 

SECTION 6 - EVIDENCE INFORMING THIS EqIAA 

 2019 Streetcare Satisfaction Survey 2019, Equality Analysis – Report (includes 

2017 Streetcare Satisfaction Survey results). (Appendix 1) 

 Council Revenue Budget and Capital Programme EqIAA, 2019-20 (Appendix 2) 
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Appendix 1 
 
StreetCare Survey report – extract 
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STREETCARE  

 

EQUALITY ANALYSIS – REPORT 

 

October 2019 

 

Streetcare Survey 2019 - Equalities Results – Key Points 

 

Roads 

Issue Same finding as 2017? 

Disabled people had the lowest level of satisfaction. 
 

 

Younger people tended to be more satisfied than older people. 
 

 

People from a BAME background tended to be more satisfied than 
people from a White British background (although dissatisfaction 
outweighs satisfaction). 

 

 

 

Streetlighting 

Issue Same finding as 2017? 

Younger people had a higher level of dissatisfaction than older 
people 
 

 

Disabled people had a higher level of dissatisfaction than non-
disabled people.  In particular, people with sensory impairments, 
mental health conditions and learning difficulties. 
 

 

People from a BAME background were more dissatisfied than 
people from a White British background. 
 

People from White Other 
backgrounds continue to have a 

slightly higher level of 
dissatisfaction than average. 

Dissatisfaction levels of people 
from a BAME background has 

increased slightly. 

In 2019, Females showed a 10% increase in satisfaction compared 
to 2017. 

 

 

 

Traffic calming and safety measures 

Issue Same finding as 2017? 

Young people were more satisfied than average.  
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Disabled people were more dissatisfied than average. 
 

 

 

 

Footpaths and pavements 

Issue Same finding as 2017? 

Younger people were more satisfied than average. 
 

 

Disabled people and older people have lower levels of satisfaction. 
 

 

 

 

Crossing the road 

Issue Same finding as 2017? 

Younger people were more satisfied than average. 
 

 

Disabled people were more dissatisfied than average. 
 

 

 

 

Grass cutting and maintenance of verges, open spaces and parks 

Issue Same finding as 2017? 

Younger people were more satisfied than average. 
 

 

People with a Learning Difficulty were less satisfied than average.  

People describing a disability as ‘Other’ were less satisfied than 
average. 

 

 People with a physical impairment 
were less satisfied in 2017 – this is 
not the case in 2019. 
 

 People from a BAME background 
were less satisfied in 2017 – this is 
not the case in 2019. 
 

 

Local Bus services 

Issue Same finding as 2017? 

Younger people were more satisfied than average. 
 

 

Older people were more satisfied than average. 
 

 

People from White Other and BAME backgrounds were more 
satisfied than average. 
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People with a sensory impairment were more satisfied than 
average. 

 

 

Bus Stops and Shelters 

Issue Same finding as 2017? 

Older people were more satisfied than average. 
 

 

Younger people were more dissatisfied than average. 
 

 

Disabled people were more dissatisfied than average. 
 

 

People from White Other and BAME backgrounds were more 
dissatisfied than average. 

 

 

 In 2017: 
People with a sensory impairment 
and people with a learning 
difficulty were more satisfied.   
People with a physical impairment 
were less satisfied. 
 

 

 

How clean the local roads and open spaces are 

Issue Same finding as 2017? 

Younger people were more satisfied than average. 
 

 

People from a BAME background were more satisfied than average. 
 

No – in 2017, people from a White 
Other background were more 

satisfied than average. 

Older people were more dissatisfied than average. 
 

 

People with a Sensory Impairment were more dissatisfied than 
average. 
 

 

People with a Learning Difficulty were more dissatisfied than 
average. 
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Appendix 2 
 
Council Revenue Budget and Capital Programme – extract  
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Consultation Results – Satisfaction with Services - The following tables provide information regarding satisfaction with the local area and services; 

differences of +/- 10% when compared to the overall results received are highlighted. 

 

 
 
 

Views on and Satisfaction with Services Total

Female Male Under 45 46 to 65 Over 65 Disabled Non disabled White British Non White British Bisexual Gay man

Gay 

woman/ 

lesbian

Heterose

xual Other Yes No Buddhist Christian Hindu Jewish Muslim Sikh

Any other 

religion

No 

religion

Number of responses 2014/15 681 315 314 83 357 200 46 576 584 27

Number of responses 2015/16 1426 682 716 349 563 491 185 1203 1275 35

Number of responses 2016/17 1127 508 568 361 561 170 102 949 931 86

Number of responses 2017/18 1270 595 616 188 432 591 171 1039 1051 88

Number of responses 2018/19 1045 480 519 138 218 667 107 843 928 52

Number of responses 2019/20 1753 841 853 669 559 453 212 1435 1537 84 35 37 10 1352 27 10 1542 3 815 8 3 6 1 17 691

State of our roads 2014/15 23% 25% 23% 35% 24% 19% 10% 25% 23% 27%

Traffic congestion 2014/15 16% 15% 18% 17% 16% 18% 16% 17% 16% 28%

Highways and roads 2015/16 25% 24% 26% 32% 21% 24% 26% 25% 25% 29%

Highways and roads 2016/17 31% 33% 30% 36% 29% 28% 18% 33% 31% 40%

Highways and roads 2017/18 27% 28% 25% 31% 25% 27% 23% 27% 28% 18%

Highways and roads 2018/19 27% 32% 23% 43% 26% 25% 25% 28% 28% 29%

Highways and roads 2019/20 27% 32% 23% 35% 23% 25% 29% 27% 28% 31% 46% 8% 20% 29% 22% 70% 27% 33% 27% 13% 0% 33% 0% 35% 29%

Waste and recycling services 2014/15 70% 73% 69% 67% 70% 76% 52% 73% 72% 59%

Waste and recycling services 2015/16 64% 62% 66% 62% 60% 71% 59% 66% 65% 63%

Waste and recycling services 2016/17 69% 72% 67% 63% 72% 72% 68% 69% 71% 66%

Waste and recycling services 2017/18 69% 73% 67% 69% 68% 72% 61% 71% 71% 70%

Waste and recycling services 2018/19 70% 75% 66% 65% 65% 73% 64% 72% 72% 65%

Waste and recycling services 2019/20 71% 74% 69% 76% 67% 79% 70% 72% 72% 63% 83% 73% 90% 73% 56% 90% 73% 67% 73% 63% 33% 50% 0% 82% 73%

Welfare benefits and council tax reduction 2014/15 34% 42% 25% 33% 32% 40% 22% 36% 36% 18%

Welfare benefits and council tax reduction 2015/16 12% 11% 13% 9% 10% 16% 23% 10% 12% 17%

Welfare benefits and council tax reduction for which the council is responsible 2016/17 9% 11% 8% 4% 10% 17% 22% 8% 9% 12%

Welfare benefits and council tax reduction for which the council is responsible 2017/18 11% 13% 10% 9% 9% 15% 22% 10% 12% 9%

Welfare benefits and council tax reduction for which the council is responsible 2018/19 15% 18% 12% 9% 10% 17% 34% 12% 15% 17%

Welfare benefits and council tax reduction for which the council is responsible 2019/20 13% 14% 12% 19% 11% 22% 25% 11% 13% 8% 29% 5% 40% 12% 26% 70% 13% 0% 17% 25% 0% 0% 0% 35% 10%

Free car parking 2019/20 50% 50% 50% 55% 49% 55% 47% 51% 52% 31% 66% 49% 50% 51% 41% 70% 51% 33% 51% 25% 67% 67% 0% 47% 52%

Gender Age Disability Ethnic Orign Sexual Orientation Gender Reassignment Religion or Belief


