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Woodleaze Residential Care Home  
Woodleaze offers a specialised service for short stay breaks and permanent 
residential care for people with dementia.  This factsheet gives service users, 
families and carers a guide to Woodleaze and advice on how to apply for a 
service. 

Continuing Care - looking to the future  
At Woodleaze we recognise that a consistent approach to meeting care 
needs of service users is important.  We aim to provide stability and continuity 
by offering individualised care with a person centred approach.  For example, 
someone who has been assessed as needing a short break has the 
opportunity to build relationships with other service users and staff before 
their stay.  In the longer term if needs or circumstances change a service user 
may move to a permanent residential placement at Woodleaze, following a 
further assessment of their needs. 

Who is the service for? 
The service we provide at Woodleaze is specifically for people with moderate 
to severe dementia who are 65 years and above.  Dementia takes many 
forms and each individual service user’s needs are assessed before any 
admission.  We recognise that an individual's needs may change over time 
and we make sure that these changing needs are met where ever possible 
from a short stay or permanent residential care. 

Where is Woodleaze and what is it like? 
Woodleaze is at Station Road Yate BS37 4AF. 
The facilities consist of 32 rooms for permanent residents and 2 rooms for 
short stay residents.  There is a large communal living area where service 
users can interact with each other and their families. 



 

 
 

Woodleaze - what we can offer 
We provide a safe and comfortable environment where activities and one to 
one time with key workers takes place.  We work to find out what activities 
would benefit service users and meet their needs, as well as focussing on 
their potential during their stay. 

How do the staff work with service users and carers? 
We believe it is important that all service users have as much continuity as 
possible in their care.  To make sure this happens, an individual member of 
staff is assigned to each service user and their carer.  This member of staff is 
called a key worker.  The key worker will liaise with the service user and 
carer, building relationships with both to develop trust and understanding.  
They will make sure that the service user’s needs are being met.  Service 
users will also have contact with managers who give advice and answer any 
questions about the service. 

How can I, as a family member or carer, be involved in the service 
provided at Woodleaze? 
We recognise the importance of working with carers in providing a person 
centred service.  You can telephone Woodleaze for advice at any time, if you 
need to see a member of staff personally, make an appointment at a 
convenient time.  You are of course welcome to visit and be active in helping 
care for your relative. 

We hold regular events and entertainment afternoons for families and carers 
to attend, regular communication is sent out to advise all of coming events.  
We can be contacted at any time if there is anything you particularly wished 
to talk about.  General comments or suggestions from families and carers are 
always welcomed. 

Who do I contact to apply for a service? 
An assessment of needs will be carried out to see if the person is eligible for 
adult care services.  This assessment will include finding out about the 
service user’s needs and how they can be met.  For more information please 
ask for the factsheet General Information on Adult Social Care. 

To request an assessment, if the person is not already receiving a service 
from Adult Care services you need to contact: Customer Services on: 
01454 868007. 

Carers Assessment  
If you are a carer, you are also entitled to an assessment of your needs.  
Please contact the Carers Support Centre Carersline on: 0117 965 2200. 
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https://www.southglos.gov.uk:4600/Documents/Leaflets/CCH100050.pdf


 

 

What if I am not happy with the service I’m getting? 
In the first instance you should speak with the team or service involved.  Most 
problems can be sorted out quickly this way.  You can ask a friend or relative 
to do this on your behalf if you wish. 

For Further information about making a complaint ask for Factsheet CCH82 - 
Your Experience counts. Or, you may wish to contact the Complaints and 
Freedom of Information Team: 

Freepost RTCT-JXLE-EETT 
South Gloucestershire Council  
Children, Adults and Health - Complaints and FOI Team  
Civic Centre, High Street 
Kingswood 
BRISTOL 
BS15 9TR 
Phone: 01454 865924 
Fax: 01454 865940 
E-mail: CAHfeedback@southglos.gov.uk 
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