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To Qualify you must be: 
• Over 55 years of age
•  Be a South Gloucestershire resident  

or have a local connection
•  Have an assessed care and support  

need that meets the Council’s current 
criteria which is in line with National 
Eligibility Criteria. 

Step 1   You must complete a 
HomeChoice housing registration form at 
homechoice.southglos.gov.uk or Contact: 
01454 868005 

Step 2   You must have a Care and 
Support Assessment carried out by a member 
of the Adult Care Team. Contact: Adult Care 
Duty Team; 01454 868007. If you have never 
been assessed for care & support you will be 
sent a self assessment form to fill in. This will 
help in understanding your care & support needs.

Step 3   If you are shortlisted for 
a property your application will be passed 

to the scheme you have bid for. If you are 
unsuccessful you will need to bid again for the 
next vacancy.

Step 4   The Scheme Provider will visit 
you to talk about your needs. This is also the 
time to understand what the charges are. There 
are three elements: 
 • The cost of renting your home 

•  The Service Charge and Council Tax liability 
• Care & Support charges. 

If you wish to have an estimate for your 
weekly cost, please contact the South 
Gloucestershire Finance and Benefits 
duty Team, 01454 864269 or by e-mail 
Fabteam@southglos.gov.uk

Step 5   You will have the opportunity 
to view the property as soon as it becomes 
available. Arrangements can be made with the 
scheme manager where you would like to live.
When all your costs and tenancy arrangements 
have been assessed you can set a move in 
date with the service manager of your chosen 
scheme.

Welcome to ExtraCare
in South Gloucestershire

Application route for rented 
ExtraCare housing
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Welcome to ExtraCare
in South Gloucestershire

Welcome to the latest edition of the ExtraCare magazine 
that aims to give you all the information you need to help 
you consider if ExtraCare living is for you.

If you want to stay in control of your life, keep your  
independence and privacy but you need some help with day to 
day living, ExtraCare housing could be what you are looking for.

This issue includes the latest details on the five schemes to 
choose from in South Gloucestershire.

Each scheme has one or two bedroom flats to rent. The 
accommodation is attractive and accessible and designed to 
make you feel safe and secure. All the schemes offer a range of 
communal facilities and activities and 24 house care and support.

ExtraCare living combines independence and privacy whilst 
providing security and on site care presence. ExtraCare is 
designed to make life easier for older people who can no longer 
cope with entirely independent living.

ExtraCare
in South Gloucestershire

Your 
Health 
and 
Wellbeing
Staying healthy and 
active is important 
for everyone. In this 
latest edition of South 
Gloucestershire’s 
ExtraCare Housing 
magazine we have 
included a range of 
health information that 
you may find useful.

A fuller range of services 
are available on the South 
Gloucestershire website  
www.southglos.gov.uk 
- all you need do is type in 
Health and Wellbeing into 
the search box and you will 
go straight there.
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Coming soon to Badminton Gardens

Activity Angels!
The Activity Angels is a project being run by the Reminiscence Learning Charity, in 
partnership with Anchor Hanover Housing, at the Badminton Gardens ExtraCare 
estate, in Downend, Bristol. Each free session will offer those who take part a 
series of stimulating and fun social activities. This programme is open to residents 
and the local community

The programme will start at the end of April and will be spread over the next 11 months, with 
6 weekly, 6 fortnightly and 6 monthly sessions, all lasting around an hour and a half. The 
sessions will be varied and open to all. They will include (but are not limited to) armchair travel, 
gentle fitness, music and fun, tastes of the season and themed reminiscence, where we 
remember days gone by. Each session will feature exhibits and items which many people may 
not have seen for a long time. 

Why not come along and see what it’s all 
about? For further details on dates available 
please contact Samantha or Chris on  
0117 9560568 

Held In The Castle Suite At Anchor Hanover, 
Badminton Gardens, Downend, BS16 6FG  
(If using sat nav please use postcode  
BS16 6UE).
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Charges for care 
and support 
in ExtraCare 
housing

Care band charges 2019/20

BAND HOURS CHARGE

Entry 1.00 to 3.50 £32.80

Low 1 3.75 to 7.00 £103.30

Low 2 7.25 to 11.00 £169.20

Medium 1 11.25 to 14.00 £235.10

Medium 2 14.25 to 17.50 £296.20

High 1 17.75 to 25.00 £389.20

High 2 25.25 to 30.00 £521.70

Collection of charges: 
Your charges for your care and 
support, flat rate health and wellbeing 
will be collected on a four weekly 
basis by direct debit and payable to 
South Gloucestershire Council.

Your rent and service charges will 
be payable to you landlord – either 
Housing 21 (Cambrian Green Court 
and Falcon Court), Anchor Hanover 
(Badminton Gardens), LiveWest 
(Nutfield House or Knightstone 
(Springfields).

For further information call South 
Gloucestershire Council Contact 
Centre on 01454 868005.

Coming soon to Badminton Gardens

Who will provide the care?
Care will be provided by an 
on-site ExtraCare team. They 
will work in partnership with 
South Gloucestershire Council 
to provide high quality care 
and support.
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Current ExtraCare Schemes

Badminton Gardens 
Downend

Badminton Gardens is 
ideally located in the village 
of Downend, in South 
Gloucestershire. It is a 
development of 63 flats (42 one 
bedroom and 21 two bedroom 
flats) predominantly designed for 
older people who might need a 
bit of help and support but want 
to carry on living independent 
lives. It combines spacious, 
modern accommodation with 
a comprehensive range of 
communal facilities including 
a restaurant, hairdressing 
salon, beauty therapist and an 
information room with access 
to free broadband, two lounges 
and extensive gardens. There 
is a catering service provided 
as part of the tenancy, and a 
comprehensive programme of 
activities, organised by both staff 
and residents, available to you 
as well. Support is provided by a 
team of dedicated carers, 7 days 
a week, 24 hours a day.

If you’d like to discuss the 
possibility of a move to 
Badminton Gardens, for yourself 
or a loved one, please call the 
manager on 0117 9560568 to 
answer any questions or to view 
the flats.

Anchor Hanover is England’s 
largest not-for-profit provider 
of care and housing for older 
people, with over 54,000 
homes across more than 
1,700 locations.  At Badminton 
gardens you’re never far from 
what you need.

Regular activities include:
• Weekly Quiz
• Armchair Exercise Class
• Musical entertainment
•  Activity Angels (see separate 

feature for details)
• Art Class
• Music Societies
• Bingo
• Walking to Health

No of apartments: 63 (42 x 1bed, 21 x 2 bed)
Housing Manager: Chris Webley
Housing Assistant: Sam Robinson
Tel: 03031 231124
Email:  chris.webley@anchorhanover.org.uk 

sam.robinson@anchorhanover.org.uk
Care and Support provider: Housing 21
Care Manager: Georgie Thomas

 Rent Other Charges Catering Service Basic Service Charge
1 Bed £98.77 £7.31 £39.26 £30.49
2 Bed £108.89 £7.90 £52.16 £30.49

Weekly Cost 2019/2020

* Catering service charge will vary, depending on the number of occupants.
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Nutfield House 
Filton

Nutfield House is an Extra Care Scheme 
comprising of 37 x 1 bedroom flats on 2 floors. 
There is a lift and designated storage rooms for 
mobility scooters. Each flat is equipped with a 
wet room and extra adaptations are provided 
according to need. 

Those who wish to apply to live at Nutfield should 
apply via South Gloucestershire Council (SGC) 
Homechoice system, and have an assessed care 
need.  

The care service at Nutfield House is provided 
by Agin Care who work in close partnership with 
Merlin. The Merlin Manager is responsible for 
the Housing and Support service, and links with 
a variety of external agencies, including Social 
Workers and Age UK. Attractive garden areas 
provide a quiet place to relax and enjoy the 
flowers in raised beds, for those who like a bit of 
gardening.  

Lunch time meals are prepared by our onsite 
chef, and are served by friendly staff in the newly 
refurbished lounge. The varied menu caters for 
dietary requirements, and we welcome staff, 
individuals or groups of customers from outside of 
Nutfield to take advantage of these great meals.

Please join us for lunch or one of our weekly 
activities! 
• Quizzes 
• Walking to Health 
• Arts & Crafts 
• Friendship Club 
• Exercise Classes including Zumba 
• Bingo

 Rent Eligible Service Charges Ineligible Service Charges Total Charges
£103.57 £109.53 £30.75 £243.85

Centre Manager: 
Tel: 0145 821088

Care Provider: Agincare 
Tel: 0117 963 6597
Email: nutfieldsup@agincare.com

Weekly Cost 2019/2020
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Current ExtraCare Schemes

Springfields 
Filton

Springfields is an Extracare and sheltered housing 
scheme that offers fifty-two, one bedroom and 
eight, two bedroom flats with generous living 
accommodation that comprises of a kitchen, 
lounge, bedrooms and modern wet room. We have 
a lovely lounge and restaurant and are surrounded 
by landscaped gardens.  Our Chef Diane provides 
a fantastic home cooked lunch. There are also 
lots of freshly baked cakes, snacks and beverages 
available daily as well. The restaurant is also open 
for guests of the residents so it’s a lovely place to 
enjoy a meal with your friends and family, which is 
available seven days a week, every day of the year.  

Springfields is ideally located close to shops and 
local transport facilities within walking distance, 
with regular routes to Cribbs Causeway, Bristol city 
centre, Bedminster and Southmead hospital. 

We have a dedicated care team run by Agincare 
who have just been awarded an outstanding status 
by CQC, that offer 24 hour support according to 
assessed needs. All residents have use of our 
emergency call system and are also offered a 
personal pendant alarm. 

We have many activities on scheme including 
reminiscence groups, coffee mornings, zumba, 
bingo, talks of interest, musical entertainment, fish 
and chip suppers and much more. Also available is 
our small library of books and board games for all. 
Our mobile Chiropodist can visit on appointment 
and we also have a mobile hairdresser available.

Services include: Restaurant, assisted bathroom, 
guest room, communal laundry, scooter store. 
Mobile chiropodist and hairdresser. 

Centre Manager: Dee Griffiths 
Email: Dee.griffiths@knightstone.co.uk
Tel: 0117 923 6152 / 0117 963 6597

Care & support provider: Agincare
Care provider: Agincare Care Supervisor  
Maxine Smith
Tel: 0117 963 6597
Email: SpringfieldsFCS@agincare.com or 
nutfieldsup@agincare.com 

 Rent Eligible Ineligible Total
1 Bed £105.72 £43.09 £24.50 £173.31

Weekly Cost 2019/2020
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Cambrian Green Court 
Yate

Cambrian Green Court is light a welcoming with 
lovely gardens, in the town of Yate on the outskirts 
of Bristol, easily accessible by bus to Bristol City 
Centre. There are sixty flats, mainly 2-beds, with 
eight 1-beds and the majority of ground floor flats 
have small patio area. 

Communal gardens blossom all year round which 
is down to the gardening group. There is a pub, 
doctors and dentist along the same road, with 
a local shop right next door. The local shopping 
centre is within walking distance or just a short car 
ride. Green Community Travel is the main transport 
link from the building. 

24 hour on-site care and support is available, with 
allocated calls depending on assessed needs 
and an emergency call system available for every 
resident. 

Cambrian Green also benefits from a health and 
wellbeing suite, two lounges, mobility scooter 
storage room, a guest suite, onsite restaurant, 
CCTV onsite, a communal laundry service, a hair/
beauty salon onsite with discounted prices for 
residents, onsite post box collected daily, assisted 
bath, two car parks and a small library. 

Cambrian Green has an active residents 
association (RA) as well as weekly and monthly 
activities’ including: film club with a projector and 
surround sound, knitting, hoy, coffee morning, quiz, 
bingo, carpet bowls, reading group and friendship 
club. 

We also host fundraising events for numerous 
occasions, including MacMillan, The Dogs Trust, 
Children in Need and many more. This involves lots 
of activities for residents and staff, including bake 
sales and quizzes. 

Care & Support provider: Housing 21 

Court Manager: Charlotte Rule 
Tel: 0370 192 4690 
Email: charlotte.rule@housingandcare21.co.uk 

Housing Manager: Kyra Hopkins 
Tel: 0370 192 4690 
Email: kyra.hopkins@housingandcare21.co.uk

 Rent Service Charge Utility Charge Support Charge Total
1 Bed £162.78 £46.09 £6.74 £5.11 £220.72
2 Bed £134.68 £46.09 £5.05 £5.11 £190.93

Weekly Cost 2019/2020
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Current ExtraCare Schemes

Falcon Court 
Kingswood

Falcon Court is an Independent Living Extra Care 
Scheme Court which has now been open for four 
years. 

Housing and Care 21 are the housing managers 
and Agincare is the care provider.

The court is located in Kingswood, just off the 
A4174 ring road outside of the city centre of Bristol. 
There is a bus stop directly in front of the Court 
which allows residents to access local shops and 
other areas. Local amenities include Kingswood 
High Street which is 5 minute drive and also the 
leisure centre. Distances: bus stop 10 yards; shop 
500 yards; post office 500 yards; town centre 1 
mile.

Falcon Court has a light and airy feel to it with an 
open reception area leading into the communal 
areas of the Court with the flats on the higher 
grounds. The Court is very modern throughout.

The site has four floors, starting with Lower 
Ground up to Second floor. The Court has five one 
bedroom flats and thirty-five two bedroom flats. 
The whole site is accessible by wheelchair. 

There is 24 hour care and support available on site 
depending on assessed needs with an Emergency 
call system. 

Falcon Court benefits from having a communal 
laundry room, communal lounge, health/wellbeing 
suite, mobility scooter storage room, guest room, 
restaurant, hair salon, assisted bathing facility and 
communal gardens on site.

The residents also benefit from having CCTV at 
the front of the building to which they can check in 
their own flats. 

There are regular social activities including: 
•   Entertainment   •   Regular activities programme
•   Daily activities   •   Weekly activities
•   Monthly activities
•    Facilities for residents to garden or assist with 

gardening

We have a dedicated care team run by Agincare 
who have just been awarded an outstanding status 
by CQC, that offer 24 hour support according to 
assessed needs. All residents have use of our 
emergency call system and are also offered a 
personal pendant alarm.

Manager details
Housing Manager: Ray Gerrish
Tel: 0370 192 4106
Email: ray.gerrish@housingandcare21.co.uk 

Care provider: Agincare
Tel: 0117 963 6597
Email: nutfieldsup@agincare.com 

Care Coordinator: Annette Pickford
Tel: 0117 947 7939
Email: falconcourtcoordinator@agincare.com 

 Rent Service Charge Utility Charge Support Charge Total (per week)
1 Bed £125.16 £56.08 £5.70 £6.69 £193.63
2 Bed £106.58 £56.08 £4.28 £6.69 £173.63

Weekly Cost 2019/2020
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Stoke Gifford 
Retirement Village

The ExtraCare Charitable Trust 
Stoke Gifford Retirement Village officially opened 
in March 2019. It has been developed, and is 
operated by, The ExtraCare Charitable Trust – a 
registered charity since 1988 that exists to ensure 
better lives for older people. 

The village is located to the east of Coldharbour 
Lane in Stoke Gifford, near to the University of the 
West of England campus. Access by road, rail and 
public transport is easy, and Bristol city is just six 
miles away. Local amenities include supermarkets 
located in Stoke Gifford and Filton, and several 
retail parks and restaurants. 

Within Stoke Gifford Retirement Village are a wide 
range of onsite facilities and activities to help 
residents make the most of each new day. There 
is a café bar/bistro, village shop, hair and beauty 
salon, public library and IT suite, well-being suite 
and a fitness centre. There is also a Village Hall 
for events and get-togethers, a large community 
greenhouse, games room, and a well-equipped 
craft and hobby studio where residents can join in 
tutored classes.

The focus here is staying as active and 
independent as possible in the company of like-
minded friends and neighbours, with optional 
care and support services for those who need it. 
The village has a Lifestyle Manager and Fitness 
Instructor supporting a programme of weekly 
activities. These include: an intergenerational 
playgroup, Tai-chi, chair-based yoga, fitness 
sessions, arts and crafts, bowls, film nights and 
resident-led social events. 

There are 261 one and two-bedroom apartments, 
all are good sized and each has its own front door, 
hallway, living room, kitchen and shower room. All 
homes have their own balcony or patio area and 
have been equipped to the highest specification, 
with central heating, double glazing, video door 
entry, and wheelchair access. 

The apartments have been designed to 
be accessible to all regardless of financial 
circumstances. Outright ownership starts at 
£279,950, with shared ownership options of 50% 
and 70% available. A number of properties are also 
available through South Gloucestershire Council 
and Bristol City Council for people with eligible 
social care needs.

Contacts: 
Village manager: Andrew Strong 
Tel: 0117 440 3000 
Email: Andrew.strong@extracare.org.uk

Sales: Kerrie Brennan  
Tel: 0300 303 2333 
Email: Kerrie.brennan@extracare.org.uk

* A person’s contribution towards these costs is 
dependent on their income and level of savings 
after they have moved to the Village.

 Rent Service Charge Utility Charge Support Charge Total (per week)
1 Bed £125.16 £56.08 £5.70 £6.69 £193.63
2 Bed £106.58 £56.08 £4.28 £6.69 £173.63

 Rent Service Charge Utility Charge Amenities
1 Bed £118.82 £77.80 £24.05 £25.63
2 Bed £136.85 £77.80 £26.10 £25.63

Weekly Cost 2019/2020
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ExtraCare 
Facilities  
and Activities
A day in the life
I get up at around 8.30am when my carer 
calls. The girls are all so nice at Badminton 
Gardens and they help me to get up and 
get started. I can wash and shower myself 
so I only need a little help, but it’s nice to 
know the girls are here to support me if I 
need them.

I watch a bit of TV for a while and then go 
down to the lounge just before 11am as its quiz 
morning. One of the residents is the quiz master 
and the questions are set each week by Vicky in 
the office. We have quite a laugh but it can get a 
bit competitive!

After the quiz it’s time for lunch – always lovely 
food, cooked by our chef, Helen. There’s time 
for a cup of coffee and a chat with some of my 
friends afterwards, then I usually go back to my 
flat for a little while, then I come back down for 
the afternoon tea club which we run ourselves. 
Back upstairs for a bit of tea and watch TV for a 
while and then its back down for just after 7pm, 
as there’s musical entertainment on tonight.

Have a laugh and a sing-song, then it’s back to 
my flat to watch TV or read a book until about 
10.30pm, when I’m just about ready for bed. 
Got the hairdressers tomorrow morning and my 
daughter’s taking me out to lunch and a bit of 
shopping. It’s all go!

ExtraCare gives you the opportunity 
to enjoy the company of others and 
develop new friendships whether it’s 
having a meal in the restaurant, a 
natter in the hairdresser or enjoying 
entertainment in the communal lounge.

To enhance the sense of community 
older people in the wider community are 
encouraged to join in and play their part 
in making ExtraCare an interesting and 
exciting place to live.

Older people living in the area can make 
arrangements with management teams to 
use the assisted bathroom or pop in for a 
meal at lunch time and perhaps a social 
event afterwards. 

If you have any questions or would like 
to suggest an event please contact the 
scheme in the first instance and they will be 
able to help.

It’s not just the facilities that make ExtraCare 
a great choice it’s your involvement that 
really brings the place to life and an 
enjoyable environment to live. Of course you 
have the option to join in or not, but don’t 
forget the staff and fellow residents are there 
to offer all the help they can to bring new 
ideas for a healthier and active life style.

South Gloucestershire Walking for Health
It’s important to be active every day
We have 13 regular walking groups across South Gloucestershire. 
To find out more visit our programme which can be found in local libraries, or 
on our website: www.southglos.gov.uk/walking  
Email: Healthylifestyles@southglos.gov.uk  Tel: 01454 868006

Personal Health 
• 75% increase in the level of exercise done by residents
• Improvements in residents’ perceived health; a good indicator of their 

actual health status
• No changes to residents’ level of independence or functional limitations over the 5-year 
period
• A reduction in risk of falls over the �rst two years of living in ExtraCare
• The increase of frailty is delayed by up to three years in residents

Psychological Wellbeing 
• Low levels of depressive symptoms in residents
• 23% decrease in anxiety symptoms
• Improvements in cognitive skills: 24% increase in autobiographical memory and 17% 
increase in memory recall tests

Social Wellbeing 
• Levels of loneliness are lower for residents in ExtraCare than the national averages
• 86.5% of residents were ‘never or hardly ever’ lonely

Healthcare Costs 
• Residents are making more e�ective use of healthcare resources, reducing visits to GPs 
but increasing visits to Practice Nurses
• Residents average 3 days less per year in hospital than previously

heart beat pulses would be pulsing through the brain like an 
ecg machine
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indicators

No changes
to residents’ level of independence or
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Rain would be animating from the clouds, which get smaller 
andproduce progressively less rain as the arrow moves across

Low levels of depressive 
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Characters would be moving around alightly as the lines 
grow and the connections are ‘made’ between them

The stethoscope lead grows and continues downward until it 
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The Doctor scribbles something and the patient gets up out 
of bed and they both leave
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What we discovered
1. Signi�cant improvements in the level of exercise (75%)
2. Increase in walking speed, where slow walking speed is 
an indicator of falls risk
3. A reduction of falls over the �rst two years
4. The increase of frailty is delayed in residents living in our 
schemes and villages 

5. 23% decrease in anxiety symptoms
*to be infographic based
What we discovered (continued)
6. 24% increase in autobiographical and 17% increase in 
memory recall tests

7. 86.5% of residents were ‘never or hardly ever’ lonely

8. Residents are making more e�ective use of healthcare 
than the national averages
9. Residents average 3 days less per year in hospital than 
previously
10. Living in ExtraCare saves the NHS around £1994 per 
person, on average, over �ve years
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FACT: Older people who exercise more are  
less likely to be frail and have a lower falls risk. 
Walking speed is also an indicator of falls risk.

FACT: Loneliness is a significant risk factor  
for older people, being associated with 

depression and poor quality of life, but also  
the development of dementia and frailty. 

FACT: Normally, costs to the NHS would be 
expected to increase over time as people age

FACT: Memory and cognitive skills are vital in 
ensuring well-being and good social relationships.

 ExtraCare Charitable Trust
Research Study

Here are some key results:
 

  

  

 

• Since moving in, significant improvements can be found in ExtraCare
residents’ health and well-being. Residents get more physical exercise
and have improved their memory and cognitive abilities.

• In some critical health factors where a downward trend might 
normally
be expected with age, for example functional ability, independence or
age-related changes in cognitive function, no such trends are emerging.

• Levels of depression are low among residents while social well-being is
high, with lower levels of loneliness than national averages.

• ExtraCare residents have changed the way they use health care
resources. Usual age-related changes in frailty status are delayed in
ExtraCare residents.


