
Digital inclusion in South 
Gloucestershire



Digital inclusion in South Gloucestershire –
background 

• Easier to identify who is likely to be digitally 
active than those who are not 

• Lack of comprehensive data: two broad sources 
– National research 

– Local intelligence  



Digital inclusion – National research

• Those less likely to be digitally active are:
– Those over 65 years – increasing with age those 
over 75 = 79% 

– Those with lower educational attainment 

– Those suffering from social exclusion and it can 
deepen exclusion 

– People living alone

– Rurality and distance from public services 



National research 



ONS model based data: internet access 
quarterly 2011 – 2013

• National research from Office for National 
Statistics  

• Statistical bulletin on internet access 
• Derived from Labour Force Survey (LFS)
• Isn’t specific to SG – grouped with North and 

North East Somerset 
• Survey subject to confidence intervals (approx 

2.5 % locally and 0.3% nationally) 



ONS model based data: internet access 
quarterly 2011 – 2013

• Between 9% and 15% of the local population 
(aged over 15) have never used the internet

• This is comparable to UK average 
• Over last two years - gradual decline in % of 

those who have never used internet



ONS model based data: internet 
access quarterly 2011 – 2013

• Key characteristics of internet users (adult 
population):
– 86% of all adults in the UK had used the internet

– 14% had never used the Internet

– Only 33% of aged 75+ had ever used it

– Compared to 99% of 16‐24 years olds 



ONS model based data: internet access 
quarterly 2011 – 2013 

Proportion of 16 plus population who have ever  used  and never 
used the internet - by low level geographical location: Q3 - 2013 
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ONS model based data: internet access 
quarterly 2011 – 2013

Proportion of 16 plus population who have never used the 
internet - by low level geographical location: 2011 - 2013
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Local intelligence



Viewpoint survey  – some key facts 
about internet use in SG

• Viewpoint – SGC’s statistically representative 
citizens panel 

• Approx 1,600 residents who are randomly 
selected to broadly represent the population of 
the district  



Viewpoint survey 2011
• Survey question purpose – to inform broadband 

roll out process and understanding internet use  
– 85% of residents use the internet at home 

– 15% do not use internet at home:
• 35% lack of computer equipment 

• 33% did not want to

• 13% did not feel confident

• 10% was too expensive



Viewpoint survey 2012 

• Survey question purpose – to inform channel 
migration and understanding internet use
– 10% never use it 

– 66% use internet daily

– 15% use it a few times a week



Viewpoint survey 2013 

• Survey question purpose – to inform the channel 
strategy 
– 10% don't/have never use(d) the internet 

– 73% use it daily 

– 8% use it weekly 



Household online response rate to 
2011 census



Online questionnaire returns
• In South Gloucestershire 17% online response 

rate (national average 16%)
• Large spatial variation – at lower level 

geographies you get more concentrated patterns  
– Ward: 

• Bradley Stoke North – highest = 26%

• Westerleigh ward – lowest = 12%



Online questionnaire returns – Lower Super 
Output Areas (LSOAs) 

• At time of census – SG split into 162 LSOAs
each with approx population of 1,500 

• Response rates ranged from 31% to 9.4% in 
different LSOAs
– LSOA

• Highest and lowest in Bradley Stoke / Patchway area…



Online questionnaire returns…



Online questionnaire returns…



9%

31%



Grid analysis of indicators
• Selection of key indicators broken down by LSOA 

– Online response rate to census 
– % of 65+ population
– % of 75+ population 
– % of 16 to 44 population
– % of population with limiting illness
– % of population with no qualifications
– % of population in employment 
– % of population whose main language is not English
– % of population on key out of work benefits
– % of one person households
– Digital exclusion ranked index  (CLG based model)

• Ranked into deciles and colour coded (green to red)  



Household online response rate to 2011 
census (ONS)



Percentage of 65 plus population 



Online response rate and 65 plus population

The strongest relationship between the data sets 

Scatter graph showing the relationship between the 
online response rate and the 65 plus population per 

LSOA 
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Online response rate and long term and 
limiting illness 
• Second strongest relationship between the data sets

Scatter graph showing relationship between online response rate 
and total number of people with a long term or limiting illness (2011 

census) - % of total population per LSOA
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Grid analysis of indicators 
• Key features of the LSOAs with the highest online response rates 

– The LSOA with the lowest median age had the highest response rate 
– Lower levels of 65 and 75 plus population 
– Higher  levels of 16 ‐ 44 population
– Lower levels of population with limiting illness
– Higher levels of qualifications
– Higher levels of employment  
– Higher levels of ethnic diversity  
– Lower levels benefit claimants  



The highest online response rates by LSOA 



Grid analysis of indicators
• Key features of the LSOAs with lowest online response 

rates
– The LSOA with the highest median age had the lowest 
response rate

– Higher levels of 65 and 75 plus population 
– Lower  levels of 16 ‐ 44 population
– Higher levels of population with limiting illness
– Lower levels of qualifications
– Lower levels of employment  
– Lower levels of ethnic diversity  
– Higher (but not the highest) levels of benefit claimants 



The lowest online response rates by LSOA



Local data 

• The digital exclusion report also looks at local 
administrative data sets:
– SGC’s online consultation system user list

– Web transactions on the CRM system 

– Online responses to the streetcare survey

– Library users survey 2011



Local data

• The data sets raise some general themes 
– but difficult to draw definitive conclusions (due to 
data reliability)

• Provides a useful sense check of some of the 
widely accepted evidence 

• But does throw up some notable differences –
e.g.:
– A potential link between older people in certain 
locations being inclined to engage online with the 
council on certain issues  



New data - SG library computer users

• The highest proportion of library computer users  
are aged between 9 and 13 

• They make up 13% (1,055) of all users of library 
computers and 7% of all children aged 9-13 
years 



New data for library services – age profile of 
those using the library IT services

Percent of library computer users - base of 8108 
Unique client snapshot over a six month period in 2013 
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New data for library services – age profile of 
those using the library IT services

Percent of library computer users - base of 8108 
Unique client snapshot over a six month period in 2013 
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SG library computer users 



SG library computer users



SG library computer users



Conclusions and recommendations

• We can assume between 9% and 15% of SG 
residents have never used the internet or have 
access to it at home – it’s likely to be around 
10% …………



Conclusions and recommendations

• They are more likely to be either / or: 
– Aged over 65 and 75 years 

– People who have classed themselves as having a 
limiting illness 

– People who are out of work

– People who are claiming key out of work benefits 
particularly those who live in rural areas

– Have lower level of educational attainment 



Conclusions and recommendations

• But…….



Conclusions and recommendations

• There are no concrete answers 
• There are local contradictions to the accepted 

national assumptions
• Whilst age appears to be the strongest 

determining factor on internet use – we need to 
consider the other factors  

• There is no single solution 



Conclusions and recommendations

• More research is needed
– Data needs to be more comprehensive / robust 
(partnership approach?) 

– More understanding needs to be established 
around motivation to use the internet 

– Barriers to internet use need to be prioritised and  
monitored  



Conclusions and recommendations

• Need for coordination
– Multiple projects / initiatives being undertaken by 
different groups / organisations for different 
purposes 

– Need a more joined up approach / framework


