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1 Key Findings 

1.1 Views of the Council 

1.1.1 Satisfaction with the local area 

When asked how satisfied or dissatisfied they are with their local area as a place to 

live, approaching nine in ten (87%) panel members indicate that they are satisfied. 

Just one in twelve (8%) panel members indicate that they are dissatisfied with their 

local area as a place to live, while one in twenty-five (4%) provide a neutral opinion. 

Panel members from Kingswood (87%) and Yate (91%) are significantly more likely to 

indicate that they are satisfied with their local area as a place to live, when compared 

with those from Severnvale (81%). By contrast, panel members from the priority 

neighbourhoods (20%) are significantly more likely to express dissatisfaction with their 

local area as a place to live, when compared with those from the rest of the district 

(6%). These views should be explored further to understand what is driving these 

spatial variations. 

1.1.2 Acting on behalf of residents 

One in twenty (5%) panel members state that the Council acts on the concerns of local 

residents a great deal. Following on from this, the most commonly provided answer is 

that the Council acts on concerns of local residents óa fair amountô as stated by 46% of 

panel members. Approaching three in ten (28%) panel members indicate that they 

believe that the Council  does not act on the concerns of local residents óvery muchô, 

while a further one in twenty (5%)  does not believe that the Council acts on concerns 

at all. 

Panel members from Kingswood (51%) and Yate (50%) are significantly more likely to 

state that the Council acts on the concerns of local residents óa fair amountô compared 

with those from Severnvale (37%). Panel members who do not live in a priority 

neighbourhood are significantly more likely to state that the Council acts on the 

concerns of local residents óa great dealô (5%) compared with those from the priority 

neighbourhoods (1%). 

1.1.3 Feeling informed 

Recognising that more informed residents are more likely to hold positive views of the 

Council, all residents were asked to rate the extent to which they feel South 

Gloucestershire Council keeps them updated about the services it provides. 

Three in five (59%) panel members agree that the Council keeps them informed about 

the services it provides. One in four (23%) panel members provided a neutral 

response, while one in eight (13%) tend to disagree that the Council keeps them 

informed about the services it provides. Fewer than one in twenty (3%) panel members 

strongly disagree that the Council keeps them informed. 
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1.1.4 Value for money 

When asked to consider whether South Gloucestershire Council provides value for 

money, half (51%) of the panel members who responded to the survey agree that they 

do. Following on from this, three in ten (30%) panel members express ambivalence, 

while one in seven (14%) disagree that the Council provides value for money.  

Looking at perceptions of how the Council provides value for money by area, those 

from Severnvale (17%) are significantly more likely to disagree that the Council 

provides value for money, compared with those from Kingswood (11%) and Yate 

(11%). 

1.1.5 Satisfaction with the way South Gloucestershire Council runs things 

When asked to consider how South Gloucestershire Council runs things, three in four 

(73%) panel members indicate that they are satisfied with the way things are run. One 

in eight (13%) panel members indicate that they are dissatisfied to some extent. 

Among those who are dissatisfied, one in eleven (9%) are fairly dissatisfied, while less 

than one in twenty (4%) are very dissatisfied. 

Panel members from Kingswood (14%) and Severnvale (16%) are significantly more 

likely to indicate that they are dissatisfied with the way that the Council is running 

things, when compared with those from Yate (6%). Similarly, those panel members 

from the priority neighbourhoods are significantly more likely to provide a neutral (18%) 

or negative (27%) response when considering their satisfaction with how the Council 

runs things, compared with those from the rest of the district (12% and 10% 

respectively). 

Overall satisfaction with the Council is inter-related with a number of other measures 

included in this research. For example, among those who are satisfied with their local 

area as a place to live, 81% are satisfied with the Council. By contrast, among those 

who are dissatisfied with their local area as a place to live, just 17% are satisfied with 

the Council. Similarly, approaching nine in ten (85%) panel members who agree that 

the Council keeps them informed, also agree that they are satisfied with how the 

Council runs things. This drops to 43% among those who disagree that the Council 

keeps them informed. 

These interactions highlight the complex nature of residentsô satisfaction with their 

local Council. Whilst causal relationships can only be inferred in this data, these results 

highlight the importance of the Council maintaining and enhancing perceptions of 

value for money, acting on residentsô concerns and of keeping residents informed. 

1.2 Local area and community 

1.2.1 Perceptions of South Gloucestershire as a place to live over time 

Panel members were asked to indicate whether they feel that South Gloucestershire 

has improved, stayed the same or deteriorated as a place to live over the past 2 years. 

One in eight (12%) panel members agree that South Gloucestershire has improved as 

a place to live, while one in six (16%) indicate that it has gotten worse; a negative net 

balance score (-4% points). 
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The most common response to this question is that South Gloucestershire has 

remained the same over the past 2 years (70%).  

1.2.2 Community Cohesion 

When panel members were asked to comment on whether their local area is a place 

where people from different backgrounds get on well together, half (52%) of those who 

responded agree to some extent.  One in eight (13%) panel members disagree that 

this is the case, while three in ten (29%) provided a neutral response. 

It is encouraging to note that agreement and disagreement that people from different 

backgrounds get on well together in the local area shows no significant variation by 

area.  

In keeping with the topic of community cohesion, panel members were asked to 

indicate the extent to which they believe people not treating each other with respect 

and consideration is a problem in their local area. Encouragingly, only a minority of 

15% of panel members believe that people not treating each other with respect is a 

problem in their local area. More than three in five (64%) panel members do not 

believe this to be a very big problem, while approaching one in five (17%) do not 

believe this to be a problem at all in their local area. 

1.2.3 Feeling of safety outside in South Gloucestershire 

When asked to consider how safe they feel outside in South Gloucestershire during 

the day, nine in ten (90%) panel members agree that they do feel safe. Following on 

from this, one in twelve (8%) panel members are ambivalent, while 2% indicate that 

they do not feel safe outside during the day. 

Looking at perceptions of safety after dark, approaching three in five (58%) panel 

members indicate that they feel safe outside in South Gloucestershire after dark. One 

in five (20%) panel members provided a neutral response with regard to safety after 

dark, while a further one in five (18%) indicate that they feel unsafe in South 

Gloucestershire after dark. 

Looking at perceptions of safety during the day and after dark, by Planning Area, those 

from Severnvale (62%) are significantly more likely to indicate that they feel safe after 

dark, than those from Kingswood (53%). Panel members from Kingswood are 

significantly more likely to state that they feel unsafe outside after dark (23%), 

compared with residents from Yate (15%). 

There are no significant variations in perceptions of safety when outside in South 

Gloucestershire during the day, by area evident in the data. 

1.2.4 Anti-social behaviour 

In line with perceptions of safety and of how South Gloucestershire has changed as a 

place to live over time, residents were asked to indicate the extent to which six 

different types of anti-social behaviour are a problem in their local area. 

Encouragingly, only a minority of panel members indicate that any one of the six types 

of anti-social behaviour are a problem in their local area. The anti-social behaviour that 

panel members most commonly indicate as a problem in their local area is rubbish or 

litter lying around. Three in ten (31%) panel members indicate that this is a very big or 
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fairly big problem in their local area. One in five (21%) panel members indicate that 

groups hanging around the street are a very big or fairly big problem. 

Approaching one in five panel members indicate that vandalism, graffiti and other 

types of deliberate damage to property or vehicles is a problem (17%) and that people 

using or dealing drugs is a problem (16%).  

1.2.5 Local police 

As local police play an integral role in managing and defusing anti-social behaviour, 

panel members were asked two questions around their perceptions of their local 

police. When asked whether the police and other local public services seek peopleôs 

views on issues in the local area, just one in three (33%) panel members agree. When 

asked whether the police and other public services are successfully dealing with 

issues in the local area, approaching two in five (38%) agree that this is the case. 

Perceptions that the police and other local public services seek peopleôs views on 

issues shows no significant variation by area, however agreement that the police and 

other local services are successfully dealing with issues in the local area is significantly 

higher among those from Kingswood (40%), compared with those from Yate (38%), 

and among those from non-priority neighbourhoods (39%) compared with those from 

the priority neighbourhoods (29%). 

1.2.6 Influencing decision making 

When asked to consider whether they feel they can influence decisions affecting their 

local area, only a minority of 22% of panel members agree that they can. Two in five 

(40%) panel members actively disagree that this is the case, while one in three (33%)  

panel members provide a neutral response. 

Reducing the high levels of neutral opinion and disagreement with regard to whether 

panel members feel they can influence decisions affecting their local area is desirable. 

1.3 Perceptions of Council services 

1.3.1 Satisfaction with Council services 

Looking at levels of satisfaction with individual Council services, among those panel 

members who have used the services, the Council service that achieves the highest 

levels of satisfaction are the Library services (84%). Following on from this, 

approaching four in five (78%) panel members indicate that they are satisfied with 

parks and open spaces, while approaching three in four panel members say the same 

about waste and recycling services (74%) and the sport and leisure facilities (72%). 

The Council services achieving the lowest levels of satisfaction are road maintenance 

and traffic management. Just one in four (25%) panel members state that they are 

satisfied with the state of the roads in South Gloucestershire, while more than half 

(55%) are dissatisfied. Similarly, just one in five (17%) panel members are satisfied 

with the levels of traffic congestion, while three in five (60%) are dissatisfied with this. 

These results are reflective of the national picture, where high proportions of residents 

indicate that the state of roads has declined (source: http://www.bbc.co.uk/news/uk-

24454006). 
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1.3.2 Fair treatment 

South Gloucestershire Council have identified that being treated fairly is key to 

resident wellbeing. When asked whether they felt that they have been treated fairly by 

the Council in the last year, more than three in five (65%) panel members agree that 

they have. One in nine (9%) state that they were not treated fairly, while one in four 

(24%) are unsure. 

Panel members who indicate that they have not been treated fairly by the Council in 

the last year were then asked to indicate which service this primarily relates to. The 

most commonly provided response is that panel members feel they were treated 

unfairly in relation to planning issues (18%), followed by charges for green bin 

collections (15%). Beneath this, one in eleven panel members feel they were treated 

unfairly in relation to road maintenance (11%) and traffic related issues (11%). 

1.4 The Council budget and Council tax 

1.4.1 Council priorities 

Panel members were asked to indicate, from a list of three options, what the Council 

should prioritise with regard to its budget. Approaching half (46%) indicate that the 

most important priority for the Council should be providing good value for money to 

local tax payers. One in four (26%) panel members state that keeping Council tax 

levels low should be the most important objective for the Council. 

Just one in seven (14%) panel members indicate that the Council providing high 

quality services should be the number one objective for the Council. 

1.4.2 Priorities for Council services 

Panel members were asked to indicate, out of a list of 15 options, which Council 

services should be given the highest priority and which should be given the lowest 

priority, with regard to Council budget. 

The service which panel members most commonly indicate as a priority is the care for 

vulnerable older people (63%), followed by highway maintenance (57%). Beneath this, 

half (51%) state that waste collection and disposal should be prioritised, while two in 

four indicate that public transport (44%), care for the physically disabled and those with 

learning difficulties (42%), schools (42%) and services that support the local economy 

(51%) should be priorities. 

On the flipside, the service that panel members most commonly indicate should be the 

lowest priority is public health (51%), followed by street lighting (49%) and trading 

standards (48%). A further two in five (41%) panel members indicate that culture, sport 

and open spaces services should be allocated lowest priority.  

1.4.3 Approaches to saving Council money 

When considering general ways in which the Council could look to save money, more 

than three in five panel members indicate that they support the Council in ensuring that 

fees and charges cover the full cost of services provided (64%) and ensuring that fees 

and charges are in line with other Councils and service providers (63%). 
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Just three in ten (30%) panel members indicate that they support the Council in 

reducing its fees and charges for people on benefits. This approach also achieves the 

highest levels of objection from panel members, with two in five (40%) stating that they 

object. 

Having been asked to indicate how the Council could save money with regard to fees 

and charges, panel members were then asked to indicate their level of support for ten 

different ways in which the Council could look to save money with regard to specific 

Council services. 

The approach that receives the highest levels of support among panel members is 

making more use of Council assets such as land and buildings (90%). Following on 

from this, approaching seven in ten (68%) panel members indicate that they support 

the Council making more services available online, while more than three in five (64%) 

panel members state that they support the Council in encouraging more people to 

volunteer (64%). 

The approach that panel members most commonly object to is to stop providing 

discretionary services to protect services to older people and the vulnerable (51%). 

Following on from this, more than two in five (44%) panel members object to the 

Council reducing the quality of some of the services it provides, while approaching two 

in five object to the Council transferring services to other companies (37%) and scaling 

back or stopping some services (35%). 

1.4.4 Council tax options 

In line with the Councilôs review of how Council tax will be collected moving forwards, 

panel members were presented with four different options with regard to how Council 

tax will be collected for 2014/15. These options are listed below. 

The option which is most commonly preferred is option A (32%), followed by option B 

(28%). Approaching one in six (15%) panel members indicate that they prefer option 

C, while 6% state that they prefer option D. 

Option A: A council tax increase of 2% in 2014/15 and 2015/16 with already planned service savings. 
This would add about £25 to the average band D annual council tax bill for South Gloucestershire 
Council Services in each year 

Option B: A council tax freeze in 2014/15 and 2015/16 with additional service savings of £1 million in 
each of the next 2 years on top of already planned service savings 

Option C: A council tax freeze in one of the next two years, with a 2% increase in the other year, 
resulting in additional service savings of £1 million in the year of freeze on top of already planned 
savings 

Option D: A council tax increase of more than 2% next year. For every 1% increase in council tax 
(approximately £12.50 on the average band D council tax bill) the council would gain an additional 
£1m in funding to support services. One off costs of approximately £5 00k for the referendum would 
be required 
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2 Introduction 

2.1 Background 

BMG Research have been commissioned by South Gloucestershire Council to 

manage a residents panel known as the óSouth Gloucestershire Viewpointô. The 

following report provides a summary of the findings derived from a survey undertaken 

among panel members between November and December 2013. The purpose of this 

survey was to examine resident opinions regarding the Councilôs budget decisions for 

2014/15 and on how the Council is performing against a selection of key performance 

indicators. 

2.2 Methodology and approach 

In November 2013 all 1,640 panel members were sent a postal survey. In total 890 

questionnaires were returned and this represents a response rate of 54%.   

Analysis of the returned data was undertaken in the following ways: 

¶ At District level. 

 

¶ By 3 locality planning areas:  

ü Yate;  

ü Severnvale;  

ü Kingswood. 

 

¶ By  5 priority neighbourhood areas:  

ü Cadbury Heath; 

ü Staple Hill; 

ü Patchway; 

ü Kings Chase; 

ü Filton. 

 

 

  



Viewpoint Survey 2013 

 
12 

The five priority neighbourhoods are small areas (based on clusters of LSOAôs) which 

are particularly deprived areas of the district. These areas are illustrated in the 

following maps along with the three planning areas. 

                           
© Copyright South Gloucestershire Council 2008. All rights reserved. 

© Crown Copyright. All rights reserved. 100023410, 200  

 

            © Copyright South Gloucestershire Council 2008. All rights reserved. 
  © Crown Copyright. All rights reserved. 100023410, 2008  
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In order to produce a robust sample size of priority neighbourhood residents in each 

panel survey, the proportion of panel members who are from these areas is greater 

than the proportion of the South Gloucestershire population who reside in these areas. 

To compensate for this, responses from these five areas have been down-weighted in 

the total sample to match the proportion of the population who live in these areas. 

Data has also been weighted by planning area and then by age, gender and ethnicity 

according to population information taken from the 2011 Census (Office for National 

Statistics). This weighting by planning area was introduced in 2007.  

2.3 Confidence levels 

The total sample is subject to a maximum standard error of +/- 3.28% at the 95% 

confidence level on an observed statistic of 50%. Therefore, we can be 95% confident 

that responses are representative of those that would be given by the total population, 

if a census had been conducted, to within +/- 3.28% of the percentages reported. The 

following table looks at the confidence levels by the total sample but also by Planning 

Area. 

Confidence Levels by Planning Area 

 Number of interviews Confidence levels 

TOTAL SAMPLE 890 3.28 +/-  

Kingswood 358 5.18 +/-  

Severnvale 270 5.96 +/-  

Yate 213 6.71 +/-  
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2.4 Analysis and reporting 

A separate data report has been produced which sets out the findings of the survey in 

tables and analyses them according to a number of cross tabulations which include: 

¶ Planning Area; 

¶ Priority Neighbourhood; 

¶ Gender; 

¶ Age; 

¶ Whether respondent is of working age or not; 

¶ Disability / Long term illness; 

¶ Ethnicity; 

¶ Housing status; 

¶ Economic activity; 

¶ Whether respondent is in paid employment or not; 

¶ Economic status. 

2.4.1 Rounding 

Figures and tables are used throughout the report to assist explanation and analysis. 

Although occasional anomalies appear due to óroundingô differences, these are never 

more than +/-1%. These occur where rating scales have been added to calculate 

proportions of panel members who are satisfied at all (i.e. either very or fairly 

satisfied).   

2.4.2 Significance testing  

Please note that significant testing to opposite sample group (e.g. male to female, 

BME to non-BME or working age to non-working age) is included within this report and 

is noted in bold and is underlined within tables. This means we can be 95% confident 

that it is a significant difference. Please note that throughout the report the word 

ósignificantô has only been used to refer to those figures, that have been proved to be 

statistically significant through this test. 
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3 Views of the Council 

3.1 Introduction 

The first section of the winter 2013 viewpoint panel survey included five questions 

covering broad perceptions of the council and the South Gloucestershire area.  

3.2 Satisfaction with the local area 

The first question included in the survey asked residents to think about their local area 

as a place to live. In this context, panel members were asked to think about their local 

area as the area within 15 to 20 minutes walking distance from their home. 

When asked how satisfied or dissatisfied they are with their local area as a place to 

live, approaching nine in ten (87%) panel members indicate that they are satisfied. 

One in three (33%) panel members indicate that they are very satisfied, while more 

than half (54%) indicate that they are fairly satisfied with their local area as a place to 

live. Just one in twelve (8%) panel members are dissatisfied with their local area as a 

place to live, while one in twenty-five (4%) provide a neutral opinion. 

The proportion of panel members who indicate that they are satisfied with their local 

area as a place to live remains in line with the proportions seen in 2012. 

Figure 1: Overall, how satisfied or  dissatisfied are you with your local  area as a place 
to live? (All responses)  

Unweighted sample bases:    890     (*% denotes <0.5%) 

33%

54%

4%

6%

2%

*%

1%

87%

8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very satisfied

Fairly satisfied

Neither satisfied or dissatisfied

Fairly dissatisfied

Very dissatisfied

Don't know

Not provided

Summary: Satisfied

Summary: Dissatisfied

2012 

86% 

8% 
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Satisfaction with the local area as a place to live shows significant variation by spatial 

area, as outlined by the table below. Panel members from Kingswood (87%) and Yate 

(91%) are significantly more likely to indicate that they are satisfied with their local area 

as a place to live, when compared with those from Severnvale (81%). 

By contrast, panel members from the priority neighbourhoods (20%) are significantly 

more likely to express dissatisfaction with their local area as a place to live, when 

compared with those from the rest of the district (6%). 

Table 1: Satisfaction with local area ï by area 

    PLANNING AREAS   
PRIORITY 

NEIGHBOURHOODS  

  Total Kingswood Severnvale Yate All Rest of district 

Summary: Satisfied 87% 87% 81% 91% 76% 89% 

Neither satisfied or dissatisfied 4% 4% 7% 2% 4% 4% 

Summary: Dissatisfied 8% 9% 11% 5% 20% 6% 

Unweighted Bases 890 358 270 213 172 718 
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3.3 Acting on behalf of residents 

Having considered whether they are satisfied with how the Council runs things in 

South Gloucestershire, panel members were then asked to indicate the extent to which 

they believe the Council acts on the concerns of local residents. 

One in twenty (5%) panel members state that the Council acts on the concerns of local 

residents a great deal. Following on from this, the most commonly provided answer is 

that the Council acts on concerns of local residents óa fair amountô as stated by 46% of 

panel members. 

Approaching three in ten (28%) panel members indicate that they believe that the 

Council does not act on the concerns of local residents óvery muchô, while a further one 

in twenty (5%) does not believe that the Council acts on concerns at all. 

Looking at how this measure has moved over time, agreement that the Council acts on 

residents concerns a great deal or a fair amount has declined 4-percentage points 

since 2012. 

Figure 2: To what extent do you think South Gloucestershire Council acts on the 
concerns of local residents? (All responses) 

Unweighted sample base: 890 
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Looking at perceptions of whether the Council acts on the concerns of local residents 

by area, panel members from Kingswood (51%) and Yate (50%) are significantly more 

likely to state that the Council acts on the concerns of local residents óa fair amountô 

compared with those from Severnvale (37%). By contrast, those from Severnvale are 

significantly more likely to indicate that the Council does not act on the concerns of 

local residents óvery muchô (33%) or at all (9%) compared with those from Kingswood 

(21% and 4% respectively) and Yate (27% and 3% respectively). 

Panel members who do not live in a priority neighbourhood are also significantly more 

likely to state that the Council acts on the concerns of local residents óa great dealô 

(5%) compared with those from the priority neighbourhoods (1%). 

Table 2: Views that the Council acts on the concerns of local residents ï by area 

    PLANNING AREAS   
PRIORITY 

NEIGHBOURHOODS  

  Total Kingswood Severnvale Yate All Rest of district 

A great deal 5% 5% 5% 4% 1% 5% 

A fair amount 46% 51% 37% 50% 47% 46% 

Not very much 28% 21% 33% 27% 28% 28% 

Not at all 5% 4% 9% 3% 8% 5% 

Unweighted Bases 890 358 270 213 172 718 

Looking at these perceptions by age, those who fall outside of working age are 

significantly more likely to agree that the Council acts on the concerns of local 

residents óa great dealô or óa fair amountô (56%) compared with those panel members 

who are of working age (49%). 
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3.4 Feeling informed 

Recognising that more informed residents are more likely to hold positive views of the 

Council, all residents were asked to rate the extent to which they feel South 

Gloucestershire Council keeps them updated about the services it provides. 

Three in five (59%) panel members agree that the Council keeps them informed about 

the services it provides. This is made up of one in twelve (8%) panel members who 

agree strongly, while half (51%) indicate that they tend to agree that the Council keeps 

them informed about the services it provides. 

One in four (23%) panel members provide a neutral response, while one in eight (13%) 

tend to disagree that the Council keeps them informed about the services it provides. 

Fewer than one in twenty (3%) panel members strongly disagree with this. 

Figure 3: To what extent do you agree or disagree that Sout h Gloucestershire Council 
keeps you informed about the services it provides ? (All responses)  

 

 Unweighted sample bases: 890 
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Perceptions of how well the Council keeps residents informed about the services it 

provides shows little variation by Planning Area, however the proportion of panel 

members who agree that the Council keeps residents informed is significantly higher 

among those from outside the priority neighbourhoods (61% vs 48% of the rest of the 

district). 

Table 3: Perceptions of how well the Council keeps residents informed ï by area 

    PLANNING AREAS   
PRIORITY 

NEIGHBOURHOODS  

  Total Kingswood Severnvale Yate All Rest of district 

Summary: Agree 59% 57% 59% 62% 48% 61% 

Neither agree nor disagree 23% 26% 23% 19% 28% 22% 

Summary: Disagree 16% 16% 16% 15% 21% 15% 

Unweighted Bases 890 358 270 213 172 718 
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3.5 Value for money 

When asked to consider whether South Gloucestershire Council provides value for 

money, half (51%) of the panel members who responded to the survey agree that they 

do. Among those who agree, one in twenty (5%) agree strongly, while more than two 

in five (46%) tend to agree that this is the case. 

Following on from this, three in ten (30%) panel members express ambivalence, while 

one in seven (14%) disagree that the Council provides value for money.  

Perceptions that the Council provides value for money are in line with those seen in 

2012. 

Figure 4: To what extent do you agree or disagree that South Gloucestershire Council 
provides value for money? (All responses)  

  

Unweighted sample base: 890 

Looking at perceptions of how the Council provides value for money by area, those 

from Severnvale (17%) are significantly more likely to disagree that the Council 

provides value for money, compared with those from Kingswood (11%) and Yate 

(11%). There is no significant variation in perceptions of value for money between 

priority and non-priority neighbourhoods. 

Table 4: Perceptions of the value for money provided by the Council ï by area 

    PLANNING AREAS   
PRIORITY 

NEIGHBOURHOODS  

  Total Kingswood Severnvale Yate All Rest of district 

Summary: Agree 51% 51% 52% 50% 45% 52% 

Neither agree nor disagree 30% 34% 25% 33% 35% 29% 

Summary: Disagree 14% 11% 17% 11% 17% 13% 

Unweighted Bases 890 358 270 213 172 718 
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Looking by demographics, panel members aged 65 and over are significantly more 

likely to agree that the Council provides value for money (63%) compared with those 

aged between 35 and 44 (45%) and those aged between 45 and 64 (48%). 

Panel members who indicate that they have a disability are also significantly more 

likely to agree that the Council provides value for money (61%) compared with those 

who do not have a disability (49%). 

3.6 Satisfaction with the way South Gloucestershire Council runs 

things 

When asked to consider how South Gloucestershire Council runs things, three in four 

(73%) panel members indicate that they are satisfied with the way things are run. Of 

those who are satisfied, one in eight (12%) residents indicate that they are very 

satisfied, while three in five (61%) state that they are fairly satisfied.  

One in eight (13%) panel members indicate that they are dissatisfied to some extent 

with the way that the Council runs things. Among those who are dissatisfied, one in 

eleven (9%) are fairly dissatisfied, while less than one in twenty (4%) are very 

dissatisfied. 

The proportion of panel members who indicate that they are satisfied with the way that 

the Council runs things is in line with that seen in 2012, however dissatisfaction has 

increased 4-percentage points. 

Figure 5: Overall, how satisfied or dissatisfied are you with the way South 
Gloucestershire Council runs things? (All responses)  
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Satisfaction with how the Council runs things in South Gloucestershire shows 

significant variation by area, as outlined by the table below. 

Panel members from Kingswood (14%) and Severnvale (16%) are significantly more 

likely to indicate that they are dissatisfied with the way that the Council is running 

things, when compared with those from Yate (6%). Similarly, those panel members 

from the priority neighbourhoods are significantly more likely to provide a neutral (18%) 

or negative (27%) response when considering their satisfaction with how the Council 

runs things, compared with those from the rest of the district (12% and 10% 

respectively). 

Table 5: Satisfaction with how the Council runs things - by area 

    PLANNING AREAS   
PRIORITY 

NEIGHBOURHOODS  

  Total Kingswood Severnvale Yate All Rest of district 

Summary: Satisfied 73% 72% 72% 78% 55% 77% 

Neither satisfied or dissatisfied 13% 13% 11% 15% 18% 12% 

Summary: Dissatisfied 13% 14% 16% 6% 27% 10% 

Unweighted Bases 890 358 270 213 172 718 

Looking at satisfaction with how the Council runs things by age, those considered to 

be of non-working age are significantly more likely to indicate that they are satisfied 

with the way that the Council runs things, compared with those of working age (78% vs 

71%). No further significant variations by demographics are evident in the data. 
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3.6.1 Interrelationships with satisfaction with how the Council runs things 

Overall satisfaction with the Council is inter-related with a number of other measures 

included in this research, as outlined by the figure overleaf. Among those who are 

satisfied with their local area as a place to live, 81% are satisfied with the Council. By 

contrast, among those who are dissatisfied with their local area as a place to live, just 

17% are satisfied with the Council. 

Among residents who agree that the Council provides value for money, 94% are 

satisfied with how the Council runs things, while just 19% of those who disagree that 

the Council provides value for money are satisfied. 

Approaching nine in ten (85%) panel members who agree that the Council keeps them 

informed also agree that they are satisfied with how the Council runs things. This 

drops to 43% among those who disagree that the Council keeps them informed. 

In addition to these interrelationships already outlined, those who agree that the 

Council acts on the concerns of local residents and agree that they have been treated 

fairly by the Council, are significantly more likely to state that they are satisfied with 

how the Council runs things (91% and 87% respectively), compared with those who do 

not agree (40% and 31% respectively). 

These interactions highlight the complex nature of residentsô satisfaction with their 

local Council. Whilst causal relationships can only be inferred in this data, these results 

highlight the importance of the Council maintaining and enhancing perceptions of 

value for money, acting on residentsô concerns and of keeping residents informed. 

Figure 6: Interrelationships with satisfaction with how the Council runs things 
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4 Local area and community 

4.1 Introduction 

In addition to the questions around broad perceptions of South Gloucestershire 

Council and the local area, panel members were asked a set of questions around 

specific aspects of the area in which they live and their local community. 

4.2 Perceptions of South Gloucestershire as a place to live over time 

Panel members were asked to indicate whether they feel that South Gloucestershire 

has improved, stayed the same or deteriorated as a place to live over the past 2 years. 

One in eight (12%) panel members agree that South Gloucestershire has improved as 

a place to live, while one in six (16%) indicate that it has gotten worse; a negative net 

balance score of -4% points. 

The most common response to this question is that South Gloucestershire has 

remained the same over the past 2 years (70%) and the proportions outlined in the 

figure below remain in line with those seen in 2012. 

Figure 7: Over the past 2 years, do you feel that South Gloucestershire has become a 
better place to live, is the  same or is worse?  (All resp onses)  
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Looking at perceptions of how South Gloucestershire has changed over time, by area, 

panel members from Kingswood and Yate (both 74%) are significantly more likely to 

state that South Gloucestershire has remained the same over the past 2 years, than 

those from Severnvale (66%). By contrast, panel members from Severnvale are 

significantly more likely to indicate that the area has gotten worse over the past 2 

years (20%) than those from Kingswood (14%) and Yate (11%). 

Looking at how perceptions vary between priority and non-priority neighbourhoods, 

those panel members from the priority neighbourhoods are significantly more likely to 

indicate that the area has gotten worse as a place to live over the past 2 years (23%) 

compared with those from the rest of the district (15%). 

Table 6: Over the past 2 years, do you feel that South Gloucestershire has become a 
better place to live, is the  same or is worse?  ï by area  

    PLANNING AREAS 
PRIORITY 

NEIGHBOURHOODS  

  Total Kingswood Severnvale Yate All Rest of district 

Better 12% 11% 10% 12% 10% 12% 

The same 70% 74% 66% 74% 66% 71% 

Worse 16% 14% 20% 11% 23% 15% 

Don't know 1% *% 3% 2% 1% 2% 

Not provided 1% 1% *% 1% *% 1% 

Unweighted Bases 890 358 270 213 172 718 
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4.3 Community cohesion 

When panel members were asked to comment on whether their local area is a place 

where people from different backgrounds get on well together, half (52%) of those who 

responded agree to some extent. One in eight (13%) panel members disagree that this 

is the case, while three in ten (29%) provide a neutral response. 

Figure 8: To what extent do you agree or disagree that your l ocal area is a place 
where people from different backgrounds get on well together? (All responses)  

 

 Unweighted sample bases: 890 
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Agreement that people from different backgrounds get on well together shows 

significant variation by age, with those aged between 25 and 34 significantly more 

likely to agree that this is the case (66%), compared with those aged between 45 and 

64 (51%) and those aged 65 and over (50%). 

In keeping with the topic of community cohesion, panel members were asked to 

indicate the extent to which they believe people not treating each other with respect 

and consideration is a problem in their local area. Encouragingly, only a minority of 

15% of panel members believe that people not treating each other with respect is a 

problem in their local area. More than three in five (64%) panel members do not 

believe this to be a very big problem, while approaching one in five (17%) do not 

believe this to be a problem at all in their local area. 

Figure 9: In your local area, how much of a problem do you think there is with people 
not treating eac h other with respect and consideration? (All responses)  

 

 Unweighted sample bases: 890      (*% denotes <0.5%) 
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Table 8: In your local area, how much of a problem do you think there is with people 
not treating each other with respect and cons ideration?  ï by area  

    PLANNING AREAS 
PRIORITY 

NEIGHBOURHOODS  

  Total Kingswood Severnvale Yate All Rest of district 

Summary: A very big problem / A 
fairly big problem 15% 17% 15% 10% 25% 13% 

Summary: Not a very big problem 
/ Not a problem at all 81% 79% 81% 86% 69% 84% 

Unweighted Bases 890 358 270 213 172 718 
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4.4 Feelings of safety outside in South Gloucestershire 

When asked to consider how safe they feel outside in South Gloucestershire during 

the day, nine in ten (90%) panel members agree that they do feel safe. Looking at this 

in more detail, two in five (42%) indicate that they feel very safe, while approaching 

half (48%) of all panel members who responded to the survey indicate that they feel 

fairly safe outside in South Gloucestershire during the day. 

Following on from this, one in twelve (8%) panel members are ambivalent, while 2% 

indicate that they do not feel safe outside during the day. 

Looking at perceptions of safety after dark, approaching three in five (58%) panel 

members indicate that they feel safe outside in South Gloucestershire after dark and 

this is made up of one in ten (10%) who feel very safe and approaching half (48%) 

who feel fairly safe. 

One in five (20%) panel members provide a neutral response with regard to safety 

after dark, while a further one in five (18%) indicate that they feel unsafe in South 

Gloucestershire after dark. 

Figure 10: How safe or unsafe do you feel when outside in South Gloucestershire... ? 
(All responses)  

 

 Unweighted sample bases: 890       *denotes <0.5% 

Looking at perceptions of safety during the day and after dark by area, those from 

Severnvale (62%) are significantly more likely to indicate that they feel safe after dark, 

than those from Kingswood (53%). Panel members from Kingswood are significantly 
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Panel members from non-priority neighbourhoods are significantly more likely to 

indicate that they feel safe outside after dark (60%), than those from the priority 

neighbourhoods (49%). 

There are no significant variations in perceptions of safety when outside in South 

Gloucestershire during the day by area. 

Table 9: How saf e or unsafe do you feel when outside in South Gloucestershire... ? ï 
by area  

      PLANNING AREAS 
PRIORITY 

NEIGHBOURHOODS 

    Total Kingswood Severnvale Yate All Rest of district 

After 
dark 

Summary: Safe 58% 53% 62% 59% 49% 60% 

Neither safe nor unsafe 20% 22% 18% 22% 21% 20% 

Summary: Unsafe 18% 23% 17% 15% 29% 16% 

During 
the 
day 

Summary: Safe 90% 91% 88% 90% 90% 90% 

Neither safe nor unsafe 8% 7% 8% 7% 6% 8% 

Summary: Unsafe 2% 2% 3% 2% 3% 2% 

  Unweighted Bases 890 358 270 213 172 718 

 

Perceptions of safety outside after dark show significant variation by demographic 

groups: 

¶ Male panel members are significantly more likely to indicate that they feel safe 

compared with female panel members (65% vs 52%); 

¶ Those panel members who are of working age are significantly more likely to 

state that they feel safe outside after dark, than those who fall outside of 

working age (60% vs 52%); and, 

¶ Panel members who do not class themselves as having a disability are 

significantly more likely to indicate that they feel safe outside after dark, than 

those who do have a disability (61% vs 41%). 

There are no significant variations of perceptions of safety outside during the day by 

demographic groups. 
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4.5 Anti-social behaviour 

In line with perceptions of safety and of how South Gloucestershire has changed as a 

place to live over time, residents were asked to indicate the extent to which six 

different types of anti-social behaviour are a problem in their local area. 

Encouragingly, only a minority of panel members indicate that any one of the six types 

of anti-social behaviours are a problem in their local area. The anti-social behaviour 

that panel members most commonly indicate as a problem in their local area is rubbish 

or litter lying around. Three in ten (31%) panel members indicate that this is a very big 

or fairly big problem in their local area, while the vast majority (68%) state that this is 

not a big problem or not a problem at all. 

One in five (21%) panel members indicate that groups hanging around the street are a 

very big or fairly big problem, while seven in ten (71%) do not feel these are a problem 

and one in twelve (8%) are unsure. 

Approaching one in five panel members indicate that vandalism, graffiti and other 

types of deliberate damage to property or vehicles is a problem (17%) and that people 

using or dealing drugs is a problem (16%). People using or dealing drugs sees the 

highest proportion of residents who state that they are unsure whether this type of anti-

social behaviour is a problem in their local area. 

Figure 11: Thinking about this local area, how much of a problem do you think each of 
the following are?  (All responses)  
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