
How to register for daily email of new Planning applications 
 

Following the removal of an email subscription service many of you have been directed to 
register for updates directly from the South Gloucestershire Planning website. 
 
These are instructions for registering and setting up an automatic email notification, these 
will come daily as opposed to weekly. 
 

• Registering 
• Setting up Notifications 

 
 
Registering 
 

1. The link you have been provided through the weekly subscription service will take 
you to the following page. 

 

 
 
 
2. There are four buttons at the top, Search, My Profile, Login and Register. Please 

click the ‘Register’ button 

 



 
3. You will be asked to add in some personal details, the phone number is optional. 

Also please note the password fields need to be at least 8 characters long and 
contain at least one letter and one number. 

 

 
 



 
4. On the following page you will be asked to enter your postcode, when clicking next 

you will be asked to add your address as this system is currently unable to locate 
your property based on postcode alone. 

 

 
 
 



 
5. You will then be asked to check your details and tick to confirm you agree with the 

Terms and Conditions and Privacy Policy. 
 

 
 
 

6. Once you click next you will have an email sent to the email address you entered 
during registration, you will need to click the link in this email to confirm the system 
could contact you correctly and then your registration will be complete. 

 
 
 



Setting up Notifications 
 
 

1. Now that you have registered, return to the planning website 
http://developments.southglos.gov.uk/online-applications/ and click the ‘Login’ 
button. 

 
 
 
2. Enter the email address and password you choose when registering and login, you 

will be sent to the ‘Simple Search’ page. Please click on the ‘Advanced’ tab 
 

 
 
3. From here you can search for the area you are interested in, for example in the 

below screenshot I have searched for the ‘Hanham Parish Council’ Parish. 
 

Please also include a date from which you wish to search from but do not enter a 
‘to:’ date unless you want to stop receiving emails from that date. 

 

 

http://developments.southglos.gov.uk/online-applications/


 
4. Once you click search, if you get no results you won’t be able to add an automated 

email option, in this case try going back and putting an earlier date in. 
 
5. Now that you have some search results you should see a ‘Save Search’ button near 

the top right of your screen, click this to setup an automated email. 
 

 



 
6. You will be asked to give your search a name, it’s automatically filled with Planning 

Applications and the time/date but it can be useful to call it something easier to 
spot, in my example I’ve called it ‘Hanham Parish Area’ 
It is here that you can choose to receive notifications by email about any new 
applications covered by this search. In this case if anything new comes in within the 
Hanham Parish area I’ll be emailed about it. 

 

 
 
7. That’s it, you’ll now get an email the following morning with the applications that you 

found in your search, from then on you’ll be given an email every morning but only if 
a new application is available. If there are no new applications you won’t be 
emailed. 



 
8. If you’d like you can go back over and do the same search again for a different area 

to setup multiple searches. You’ll still only receive 1 email in the morning but it will 
contain any new applications picked up by any of the searches. 

 
For example I have 14 searches on my account below… 

 
 
… But I’ve only had one email and it’s only picked up new applications in 5 areas. 

 
 


