
What rate of local housing allowance will I qualify for? 
 
The rate of Local Housing Allowance (LHA) that you qualify for will depend on 

two factors - 

• The number of bedrooms that your household needs (not the size of the 

property that you are actually living in) and 

• The location of your property 

It will also make a difference if you live in self-contained accommodation or 
shared accommodation. 

'Shared accommodation' is accommodation where you only have sole use of 
one room and you share the rest of the facilities, e.g. bathroom, kitchen etc., with 

other people who also live in the property but who are not part of your household 

'Self-contained accommodation' is accommodation where you and your 
household occupy the whole of the property and do not share it with anyone else 

If you live in shared accommodation, your housing benefit entitlement will be 
based on the 'shared room rate' of LHA. 

If you live in self-contained accommodation, the LHA rate that your housing 

benefit entitlement will be based on will depend on the number of people in your 
household and the number of bedrooms required. 

If you live alone and are under 35, you will only be able to get Housing 

Benefit based on sole use of a room within a shared house - this is called 
the shared room rate. 

To find out which area your property falls into, to work out the number of 
bedrooms that you / your household are entitled, and to see the LHA rate that is 

likely to apply, please go to the following website - 

https://www.gov.uk/guidance/local-housing-allowance 

Alternatively you can contact us: 

Telephone: 01454 86 8002 

Visit us at: 

Kingswood One Stop Shop 

Civic Centre, High Street, Kingswood BS15 9TR 

Patchway One Stop Shop 

The Hub, Rodway Road, Patchway, BS34 5PE 

Yate One Stop Shop 

Kennedy Way, Yate BS37 4DQ 

Thornbury One Stop Shop 
Council Offices, Castle Street, Thornbury BS35 1HF 

Email your Local Housing Allowance enquiry to: 
Localhousingallowance@southglos.gov.uk  


