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1 Key findings 
 
In September/October 2014, members of South Gloucestershire Council’s Viewpoint 
citizens panel were asked about their participation and opinions on community cultural 
services and volunteering. The survey was sent to 1,662 panel members and received a 
response rate of 80%. 
 
Arts and Heritage 
 
The most popular arts and heritage activity in the previous 12 months had been visits to 
museums, galleries and heritage sites with 22% of respondents visiting sites within South 
Gloucestershire and more than half of all respondents visiting sites in the surrounding 
area. This was followed by concerts and music festivals in South Gloucestershire (15%) 
and theatre visits in the local region (35%). The greatest awareness of arts projects among 
survey participants was reported for community based arts events with 7% having 
attended these events and a further 16% of respondents having heard of them. The 
second highest awareness was reported for the Discover Festival with 5% of respondents 
having attended the festival and 14% having heard of it. The best known heritage site in 
South Gloucestershire was Avon Valley Railway with 61% of participants having visited the 
attraction and a further 28% having heard of it. Dyrham Park was also well known with 
59% of participants having visited the site and a further 24% having heard of the site. The 
lowest awareness of heritage sites was reported for Thornbury and District Museum with 
11% of survey participants having visited the museum and a further 18% having heard of 
it. 
 
Public libraries 
 
Almost two thirds of all survey participants had visited a public library in the previous 12 
months (63%). Satisfaction with public libraries in South Gloucestershire was very high 
with 80% of survey participants who used public libraries reporting they were satisfied with 
public libraries. The public libraries most used by survey participants were Yate, including 
the mobile library, (16%), Bradley Stoke (14%) and Kingswood (11%). The majority of 
survey participants who had visited a library in the previous 12 months had used the library 
for borrowing books, CDs, DVDs or other items (74%). Survey participants mostly used 
public libraries less often than monthly (39%). About a third of respondents had 
participated in a library event or activity in South Gloucestershire and 8% had participated 
in a library event or activity in the local region. The majority of people who had not visited a 
library in the previous 12 months stated the reason for this was that they had no need to 
visit a public library (73%). When asked about convenient library opening hours, 
respondents said they would be most likely to visit public libraries on Saturday afternoon 
(41%), evenings during the week (39%) and before midday on Saturdays (33%). If public 
libraries were to offer new services, the most popular options would be a place for 
reporting issues with council services (41%), access to voluntary and community groups 
(35%) and general advice on council services (32%). 
 
Sports 
 
A third of survey participants had visited or participated in a sports event or activity in 
South Gloucestershire in the previous 12 months. The sports with the highest regular 
participation were swimming (25%), cycling (22%), going to the gym (21%) and running 
(15%). A large number of people also reported to go walking on a regular basis. About a 
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third of survey participants reported to participate in sports for an average of more than 90 
minutes in a typical week (34%). Twenty-seven percent of respondents spent between half 
an hour and 1.5 hours doing sports in a typical week. The main reasons reported for 
participating in sports were improving fitness (69%), improving health (68%) and 
enjoyment (51%). The main reasons for not participating in sports of those who reported 
they did not play sport were that they did not enjoy it (38%), injury or illness (21%) and that 
it was too expensive (16%). Respondents already participating in sports said they would 
be most encouraged to do more sports by cheaper opportunities (44%), improved facilities 
(31%), and beginner and improver courses to re-introduce people to sport (30%). Beginner 
and improver courses to re-introduce people to sport were most likely to encourage 
participation among people who did not play sport (20%), followed by cheaper 
opportunities (19%) and free promotions and taster sessions (16%). The improvement to 
local sports facilities respondents most wanted to see was lower fees (46%), particularly 
for Active Leisure Centres. 
 
Volunteering for culture, sports and other service areas 
 
Twenty-seven percent of all survey participants stated they were volunteers. The most 
popular area was support for young people with 24% of volunteers dedicating time to this 
service area. This was followed by sports (18%), care for adults (11%) and learning (10%). 
Heritage was supported by 7% of volunteers and arts and public libraries were both 
supported by 6% of volunteers. About half of all respondents who said they volunteered for 
a council or non-council service reported to volunteer for an average of 1 to 4 hours per 
week (51%). The three main barriers to volunteering as chosen by survey participants 
were home or work commitments (67%), lack of awareness of volunteering opportunities 
(60%) and the need for paid work (46%). Involvement of volunteers in council service 
areas was particularly welcomed in heritage (71%), other non-listed voluntary and charity 
work (71%), arts (68%), sports (65%), parks and open spaces (65%) and environment 
(64%). The largest objection to volunteers in council service areas was received for 
childcare (41%) and care for adults (31%). Survey participants stated that particularly 
flexible time commitment (80%), easy access to information on available opportunities 
(71%), learning new skills (60%) and a simple application process (60%) would encourage 
people to volunteer. 
 
Publicity for cultural and sports offers and volunteering opportunities 
 
A large number of comments received called for increased publicity and promotion of 
cultural and sports offers in South Gloucestershire to increase awareness and thereby 
attendance rates. Many respondents stated they were interested in attending activities and 
visiting sites but were not aware they existed or where to find out about opportunities. The 
same was said about volunteering opportunities. 
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2  Introduction 

2.1  Background 
The following report provides a summary of findings from a survey undertaken among 
members of South Gloucestershire Council’s ‘Viewpoint’ citizens panel. The survey was 
conducted between 19th September and 19th October 2014. The purpose of the survey 
was to get an insight into resident opinions on community cultural services, such as sports, 
heritage, arts and public libraries, and volunteering. The results will inform these service 
areas and can also provide a baseline for monitoring the effects of any service changes 
that are made. 
 

2.2  Methodology and approach 
All 1,662 panel members were sent an invitation to take part in the survey either by post 
(38%) or by email (62%) in September 2014. The survey received a response rate of 80%. 
 
The main report shows an analysis of data for the whole of South Gloucestershire. 
 

In order to produce a robust sample size of priority neighbourhood residents in each panel 

survey, the proportion of panel members who live in priority neighbourhoods is greater 

than the proportion of the South Gloucestershire population who live in these areas. To 

compensate for this, responses from these areas have been weighted in the total sample 

to match the proportions present in the population. 

 
The priority neighbourhood areas are: 
 

o Cadbury Heath 
o Filton 
o Kingswood 
o Patchway 
o Staple Hill 
o Yate & Dodington 

 

The six priority neighbourhoods are small areas which are particularly deprived areas of 

the district. These areas are illustrated in the map below. 
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Figure 1: Map of priority neighbourhoods 

 

 © Copyright South Gloucestershire Council 2014. All rights reserved. 

 © Crown Copyright and database rights 2014 Ordnance Survey 100023410. All rights reserved. 

Contains National Statistics data © Crown Copyright and database right 2014. 

 

Data has also been weighted by ward, age, gender and ethnicity according to population 

information taken from the 2011 census (Office for National Statistics). Open text 

comments have not been weighted. 

 

2.3 Analysis and reporting 
 
This report presents survey findings by service area.  
 
Sums of percentages reported in this report may deviate from the actual total by 1% due to 
rounding. Greater deviations from 100% occur where respondents were able to choose 
multiple options and percentages are based on the number of respondents. 
 
Differences between specific sample groups have been tested for significance for each 
survey question and are shown in the data report. Key significant findings for gender, 
working age (under 65) in comparison to non-working age (65+), and priority 
neighbourhoods in comparison to the rest of the district are also shown in this report.  
 

The whole sample is subject to a confidence level of +/- 2.68% at the 95% confidence 

level on an observed statistic of 50%. 
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The report includes summaries of results from qualitative content analyses of open ended 
responses. 

 

The following separate outputs have been prepared: 
 
Data report 
 
A separate spreadsheet has been produced which shows cross tabulations and significant 
findings between percentages of respondents for the following independent variables: 
 

 Gender  

 Age group  

 Working age / non-working age 

 Priority neighbourhoods 

 Priority neighbourhood / rest of district 

 Ethnicity 

 Disability 

 Wards. 
 
Open text responses 
 
A separate document listing all unedited open responses for each open text question has 
been prepared for the service team.  
 
Interest in volunteering 
 
A separate list of respondents who stated they were interested in being informed about 
volunteering opportunities has been prepared for the service team. 
 
 

3 Arts & Heritage  
 

3.1 Participation in arts and heritage in the previous 12 months 
 
Survey respondents were asked if they had visited a museum, gallery or heritage site or 
had participated in an arts or heritage event over the previous 12 months. Respondents 
were also asked to differentiate between visits within South Gloucestershire and those in 
the local region, such as Bristol, Bath and Somerset. The most popular activities in the 
previous 12 months had been visits to museums, galleries and heritage sites with 22% of 
respondents visiting sites within South Gloucestershire and more than half of all 
respondents visiting sites in the surrounding area (51%). This was followed by concerts 
and music festivals in South Gloucestershire (15%) and theatre visits in the local region 
(35%). 
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Figure 2: Participation in arts and heritage in the previous 12 months 

0% 10% 20% 30% 40% 50% 60%

Museum, gallery or heritage site

Theatre or performing arts

Arts event or activity (e.g. painting, sculpture, dance)

Heritage event or activity

Concert or music festival

11%

24%

13%

35%

51%

12%

10%

22%

15%

13%

In South Gloucestershire

In the local region (e.g. Bristol, Bath, Gloucestershire, Wiltshire, North Somerset)

In the past 12 months, have you visited or taken part in any of the following? (multiple choice)
Base: total number of survey respondents: 1333

 
Analysis of the data showed significant difference between priority neighbourhoods and 
the rest of the district with regards to visits to museums, concerts and arts events in South 
Gloucestershire and library events in the local area, showing that respondents who live in 
the rest of the district were more likely to have visited or taken part in those activities. 
There also were significant differences between genders, mostly for activities in South 
Gloucestershire. Male respondents, for example, were significantly more likely to have 
visited a museum in South Gloucestershire (25%) than female respondents (20%) whilst 
women were significantly more likely to have been to an arts event in South 
Gloucestershire (14%) than men (6%). The only significant difference observed for gender 
in the local region was for men (28%) to be significantly more likely to have visited a 
concert or music festival than women (21%). Significant differences were also found 
between respondents of working age and non-working age, including respondents of 
working age being significantly more likely to attend sports or library events in South 
Gloucestershire and significantly less likely to attend the theatre in South Gloucestershire. 
 

3.2 Awareness and participation of arts projects  
 
The greatest awareness of arts projects among survey participants was reported for 
community based arts events with 7% having attended these events and a further 16% of 
respondents having heard of them. This was followed by the Discover Festival with 5% of 
respondents having attended the festival and 14% having heard of it. 
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Figure 3: Participation and awareness of arts projects 

0% 17% 33% 50% 67% 83% 100%

Community based arts events

Discover Festival

South Gloucestershire Dance project

Support for public art projects

1%10% 85% 4%

7% 16% 73% 4%

10% 84% 6%

5% 14% 77% 5%

I have attended this

I have not attended this but I have heard of it

I have not heard of this

Not provided

Have you ever attended or heard of any of the following arts activities in South Gloucestershire?
Base: total number of survey respondents: 1333
(The option 'I have attended this' was not available for 'support for public art projects'.)

 
 
Respondents who did not live in a priority neighbourhood were significantly more likely to 
have attended a community based art event (8% versus 2%). They were also significantly 
more likely to have heard of the Discover Festival (15% versus 10%). Women were 
significantly more likely to have attended the Discover Festival (7%) than men (2%). 
Respondents of working age were significantly more likely to not have heard of community 
based arts events and support for public art projects than those aged 65+. 
 

3.3 Awareness and visits of heritage sites 
 
Awareness of heritage sites was generally greater than for the listed arts projects with the 
lowest awareness being reported for Thornbury and District Museum based on 11% of 
survey participants having visited the museum and a further 18% having heard of it. The 
best known heritage site was Avon Valley Railway with 61% of participants having visited 
the attraction and a further 28% having heard of it. Dyrham Park was also well known with 
59% of participants having visited the site and a further 24% having heard of the site. 
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Figure 4: Visits and awareness of heritage sites 

0% 17% 33% 50% 67% 83% 100%

Acton Court

Avon Valley Railway

Dyrham Park

Frenchay Village Museum

Kingswood Heritage Museum

Thornbury & District Museum

Willsbridge Mill

Winterbourne Barn

Yate & District Heritage Centre

11% 18% 64% 6%

13% 23% 58% 7%

12% 25% 56% 7%

10% 31% 53% 6%

14% 38% 41% 7%

59% 24% 13% 5%

61% 28% 8% 3%

36% 24% 35% 5%

13% 31% 50% 7%

I have visited this 

I have not visited this but I have heard of it 

I have not heard of this

Not provided

Have you ever visited or heard of any of the following museums and heritage sites?
Base: total number of survey respondents: 1333

 
 
Visits to Thornbury & District Museum were significantly less likely to occur among 
respondents from priority neighbourhoods (3%) than the rest of the district (13%).Visitors 
to Yate & District Heritage Centre, Acton Court, Avon Valley Railway, Dyrham Park and 
Winterbourne Barn were also significantly more likely to be from the rest of the district than 
from priority neighbourhoods. Respondents of working age were significantly less likely 
than those of non-working age to have visited all sites apart from Avon Valley Railway and 
Willsbridge Mill. 
 

4 Public libraries 
 

4.1 Usage of public libraries and their services in the previous 12 
months 

 
Visits to libraries in the previous 12 months 
 
Almost two thirds of all survey participants had visited a public library in the previous 12 
months (63%). 
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Figure 5: Usage of public libraries in the previous 12 months 

0% 10% 20% 30% 40% 50% 60% 70%

Yes

No

Not provided

36%

2%

63%

Have you visited a public library in the past 12 months?
Sample base: 1333

 
 
Female respondents were significantly more likely to have visited a public library in the 
previous 12 months than male respondents (68% and 60% respectively). 
 
Library services used in the previous 12 months 
 
The majority of survey participants who had visited a library in the previous 12 months had 
used the library for borrowing books, CDs, DVDs, or other items (74%). A quarter of 
respondents who had visited a library in the previous 12 months had attended an activity 
organised by the library and a quarter had used a computer or the internet. The least used 
service in the previous 12 months was the attendance of learning courses (1%). 
 
Figure 6: Public library services used in the previous 12 months 

0% 10% 20% 30% 40% 50% 60% 70% 80%

Borrowed an item (book, DVD, CD, etc.)

Attended an activity organised by the library

Attended an event not organised by the library

Used the computers / internet

Met friends or new people

Looked at the newspapers / magazines

Attended a learning course

Other

Not provided 1%

15%

1%

16%

7%

74%

25%

9%

25%

If you have visited a public library in the past 12 months, which services did you use?  (multiple choice)
Sample base of respondents who stated they had visited a library in the previous 12 months:  833
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Female respondents were significantly more likely to have borrowed an item or have 
attended an activity organised by the library than men. Male respondents were significantly 
more likely to have attended an event not organised by the library, have looked at the 
newspapers or have made use of another service not listed in this question. Respondents 
of working age were significantly more likely to have borrowed an item and significantly 
less likely to have looked at the newspapers, attended a learning course or made use of 
other than the listed services in the previous 12 months than those of non-working age. 
 
Participation in library events and activities the previous 12 months 
 
Survey participants were asked if they has participated in library events or activities in the 
previous 12 months. About a third of respondents had participated in a library event or 
activity in South Gloucestershire (30%) and 8% had participated in a library event or 
activity in the local region. 
 
Figure 7: Participation in library events and activities in the previous 12 months 

0% 5% 10% 15% 20% 25% 30% 35%

In South Gloucestershire

In the local region (e.g. Bristol, Bath,
Gloucestershire, Wiltshire, North Somerset)

30%

8%

In the past 12 months, have you taken part in any library events or activities? (multiple choice)
Base: total number of survey respondents: 1333

 
Women were significantly more likely to have participated in library events and activities in 
the previous 12 months than men (37% and 23% respectively). Respondents aged under 
65 were significantly more likely to have attended a library event in South Gloucestershire 
than those aged 65+. 
 
Reasons for not visiting a library in the previous 12 months 
 
The majority of people who had not visited a library in the previous 12 months stated the 
reason for this was that they had no need to visit a public library (73%). Following this, the 
two most frequently mentioned reasons for not visiting a library in the previous 12 months 
were a lack of time (15%) and a lack of interesting items to borrow (10%). 
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Figure 8: Reasons for not visiting a public library in the previous 12 months 

0% 10% 20% 30% 40% 50% 60% 70% 80%

Lack of time

Lack of interesting items to borrow

Inconvenient location of library

Difficulty accessing building

Unsuitable opening hours

Don't know how to use the library

No need to

Other

Not provided 1%

8%

73%

1%

6%

15%

10%

4%

0%

If you haven't visited a public library in the past 12 months, which of the following reasons best explain why? (multiple
choice)
Sample base of respondents who stated they had not visited a library in the previous 12 months: 477

 
 
Women were significantly more likely than men to report lack of time, lack of interesting 
items and unsuitable opening hours as reasons for why they had not visited a library in the 
previous 12 months. Respondents of working age were significantly more likely to report 
lack of time, lack of interesting items and unsuitable opening hours as a reason than those 
aged 65+. 
 

4.2 General usage of public libraries 
 
Usage of public libraries  
 
The public libraries most used by survey participants were Yate, including the mobile 
library, (16%), Bradley Stoke (14%) and Kingswood (11%). Almost a third of respondents 
stated they did not use any of South Gloucestershire’s public libraries (29%). 
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Figure 9: Public libraries used by respondents 

0% 5% 10% 15% 20% 25% 30%

Bradley Stoke

Cadbury Heath

Chipping Sodbury

Downend

Emersons Green

Filton

Hanham

Kingswood

Patchway

Staple Hill

Thornbury

Winterbourne

Yate (incl. Mobile)

None of the above

Not provided

5%

9%

16%

8%

29%

11%

5%

3%

7%

3%

7%

14%

7%

5%

4%

Which of the following public libraries do you use? (multiple choice)
Sample base: 1333

 
 
Libraries which were significantly more likely to be used by respondents who did not live in 
a priority neighbourhood were Bradley Stoke, Emersons Green, Thornbury and 
Winterbourne. Filton, Kingswood, Patchway and Staple Hill were significantly more likely 
be used by respondents from priority neighbourhoods. Bradley Stoke and Kingswood 
library were significantly more likely to be used by female respondents than male 
respondents. Bradley Stoke and Kingswood library were significantly more likely to be 
used by those aged under 65 whilst Thornbury library was significantly more likely to be 
used by those aged 65+. 
 
Frequency of usage of public libraries 
 
When asked how often they used public libraries, survey participants mostly stated they 
used them less often than monthly (39%), never (27%) or monthly (17%). 
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Figure 10: Frequency of usage of public libraries 

0% 5% 10% 15% 20% 25% 30% 35% 40%

Daily

Weekly

Fortnightly

Monthly

Less often

Never

Not provided 2%

27%

39%

0%

8%

7%

17%

How often do you use public libraries?
Sample base: 1333

 
Male respondents were significantly more likely to report they never used public libraries 
(32%) than female respondents (23%). Female respondents were significantly more likely 
to visit public libraries on a monthly basis (20%) than male respondents (14%). 
Respondents aged 65+ were significantly more likely to use a public library fortnightly than 
those aged under 65. 
 
A breakdown of how often respondents used public libraries by libraries used suggested 
that some libraries experienced a more frequent usage than others, with Chipping 
Sodbury, Patchway, Downend and Staple Hill library having the highest proportion of 
weekly visitors. 
 
Figure 11: Frequency of usage of public libraries by library 

0% 17% 33% 50% 67% 83% 100%
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Cadbury Heath

Chipping Sodbury
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Staple Hill

Thornbury

Winterbourne

Yate (incl. Mobile)

None of the above

Not provided
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12% 4% 23% 58% 4%
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11% 11% 32% 45%

12% 14% 37% 35% 1%

1% 9% 11% 26% 53% 0%

1% 7% 8% 22% 61% 2%

21% 11% 27% 34% 7%

17% 23% 30% 30%

12% 13% 25% 49% 1%

10% 12% 30% 48%

14% 10% 16% 59% 1%

1%1% 3% 15% 81%

16% 84%

Daily Weekly Fortnightly Monthly Less often Never

How often do you use public libraries - by the libraries the respondents attended
Sample base of people who stated when they would use public libraries: 1302
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Convenient times for using public libraries 
 
South Gloucestershire Council is considering a review of its library opening hours. The 
survey therefore asked when residents would be most likely to use public libraries. The 
three times when respondents said they would be most likely to visit public libraries were 
Saturday afternoon (41%), evenings during the week (39%) and before midday on 
Saturdays (33%). 
 
When looking at the most convenient times to use a library during the week, evenings 
(39%) and afternoons (31%) were the most popular choices. On Saturdays respondents 
said they would be most likely to use public libraries in the afternoon (41%) and before 
midday (33%). On Sundays afternoons were the most convenient time (32%), however 
26% of respondents said they would not use a library on Sunday.  
 
Figure 12: Convenient times for using a public library 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Before midday

Lunchtime

Afternoon

Evening

I would not use a library

26%

8%

32%

15%

20%

19%

10%

41%

23%

33%

19%

27%

11%

31%

39%

During the week Saturday Sunday

When would you be most likely to use a public library? (multiple choice)
Sample base: 1333

 
 
Respondents who did not live in a priority neighbourhood were significantly more likely to 
use a public library at lunchtime during the week (12%) than respondents from priority 
neighbourhoods (7%). Respondents from priority neighbourhoods were generally 
significantly more likely to say they would not use a library. Times at which women were 
significantly more likely to use a library than men were during the week before midday and 
in the afternoon, Saturday lunchtime, afternoon and evening and Sunday at all times apart 
from in the evening. Men were generally significantly more likely to say they would not use 
a public library. There were several significant differences between respondents of working 
age and those aged 65+, such as respondents of non-working age being significantly more 
likely to use a library before midday and in the afternoon during the week than 
respondents aged under 65 whilst those of working age were significantly more likely to 
use a library during the week in the evening than respondents aged 65+. 
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For further information the figures below show a breakdown of when respondents would 
be most likely to use a public library by time of the week and the South Gloucestershire 
libraries used by respondents. 
 
Figure 13: Convenient times for using specific public libraries during the week 

0% 17% 33% 50% 67% 83% 100%
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22% 10% 32% 35% 1%
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19% 14% 33% 32% 2%

8% 6% 9% 26% 51%
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Figure 14: Convenient times for using specific public libraries on a Saturday 
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Figure 15: Convenient times for using specific public libraries on a Sunday 
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4.3 Usage of potential new services 
 
South Gloucestershire Council is considering looking into extending the range of services 
offered in its libraries. Survey participants were asked which services they would be most 
likely to use. Survey participants said the services they would be most likely to use were 
reporting issues with council services (41%), access to voluntary and community groups 
(35%) and general advice on council services (32%). The services least likely to be used 
were housing and benefits advice (10%) and debt and financial advice (12%). 
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Figure 16: Usage of potential new services 
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Respondents who lived in priority neighbourhoods were significantly more likely to use 
employment advice and access to police services. Female respondents were significantly 
more likely than male respondents to use all listed services apart from access to police 
services, paying council bills and reporting issues with the council. Male respondents were 
significantly more likely not to use any of the listed services. Respondents of working age 
were significantly more likely to use most services than those of non-working age. 
 

4.4 Satisfaction with public libraries 
 
Satisfaction with public libraries in South Gloucestershire was very high with 80% of 
survey participants who used public libraries reporting they were satisfied with public 
libraries. Only 1% of participants who used public libraries stated they were dissatisfied 
with libraries. 
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Figure 17: Satisfaction with public libraries 
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Male respondents were significantly more likely to be dissatisfied with public libraries in 
general (2%) than female respondents (0%). Respondents of non-working age were 
significantly more likely to be very satisfied with libraries than those aged under 65 whilst 
those of working age were significantly more likely to say they were satisfied. 
 

5 Sports 
 

5.1 Participation in sports  
 
Participation in sports events and activities in the previous 12 months 
 
A third of survey participants had visited or participated in a sports event or activity in 
South Gloucestershire in the previous 12 months. Sports events and activities in the local 
region had been visited by 24% of survey respondents.  
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Figure 18: Participation and attendance of sports events and activities in the previous 12 months 
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The only significant differences were those between age groups with respondents of 
working age being significantly more likely to have taken part in sports events or activities 
in South Gloucestershire as well as the local region. 
 
Types of sports 
 
Whilst almost a third of survey participants stated they did not participate in any sports on 
a regular basis (31%), the sports with the highest regular participation were swimming 
(25%), cycling (22%), going to the gym (21%) and running (15%). A large number of 
people also reported to go walking on a regular basis, which was covered by the ‘other’ 
category (28%). Other sports mentioned by several respondents included golf, badminton, 
dancing, skittles, Pilates, skiing, yoga and zumba. A full list of other sports which 
respondents participated in on a regular basis has been prepared for the service team. 
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Figure 19: Sports with regular participation  
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Swimming, going to the gym and running had a significantly higher regular participation 
among respondents from priority neighbourhoods than the rest of the district. Cycling and 
rugby had a significantly higher regular participation among respondents from the rest of 
the district. Respondents from the rest of the district were also significantly more likely not 
to participate in any sports on a regular basis (33% versus 21%). Female respondents 
were significantly more likely than male respondents to participate in swimming and no 
sports on a regular basis. Male respondents were significantly more likely to regularly 
participate in cycling, football, cricket, lawn bowls and rugby. Respondents of working age 
were significantly more likely than those aged 65+ to regularly participate in several sports, 
such as swimming, cycling and running. The only sport with a significantly higher 
participation of respondents aged 65+ than those of working age was lawn bowls. 
 
Time spent participating in sports 
 
About a third of survey participants reported to participate in sports for an average of more 
than 90 minutes in a typical week (34%). Twenty-seven percent of respondents spent 
between half an hour and 1.5 hours doing sports in a typical week. Participation of 30 
minutes or less was observed in 28% of survey respondents. 
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Figure 20: Time spent participating in sports in a typical week 

0% 5% 10% 15% 20% 25% 30% 35%

0-30 minutes

31-60 minutes

61-90 minutes

More than 90 minutes

Not provided 10%

28%

16%

11%

34%

How much time on average do you spend doing sport during a typical week?
Sample base: 1333

 
Priority neighbourhood respondents were significantly more likely to spend more than 90 
minutes doing sport during a typical week (46%) than respondents from the rest of the 
district (32%). The same was true for male respondents (41%) in comparison to female 
respondents (28%). Female survey participants were significantly more likely to spend 31-
60 minutes doing sport in a typical week (20%) than male survey participants (12%). 
Participation of more than 60 minutes was significantly more likely to occur among working 
age respondents than those aged 65+. 
 

5.2 Reasons for participation in sports 
 
Reasons for participating in sports 
 
The main reasons reported for participating in sports were improving fitness (69%), 
improving health (68%) and enjoyment (51%).  
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Figure 21: Reasons for participating in sports 
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Respondents from priority neighbourhoods were significantly more likely to participate in 
sport to lose weight or spend time with friends than respondents from the rest of the 
district. Female respondents were significantly more likely to participate in sport to improve 
fitness and for other reasons than those listed, male respondents were significantly more 
likely to participate to spend time with friends, meet new people and out of enjoyment. 
Working age respondents were significantly more likely to participate in sports to improve 
health or fitness, relieve stress and lose weight than those aged 65+. Respondents of non-
working age were significantly more likely to participate to meet new people than those of 
working age. 
 
Reasons for not participating in sports 
 
The main reasons for not participating in sports of those who reported they did not play 
sport were that they did not enjoy it (38%), injury or illness (21%) and that it was too 
expensive (16%). Thirty-two percent of respondents stated they had other reasons than 
the ones listed for not participating in sports. Only 6% of respondents stated that a lack of 
local opportunities or facilities was a reason for not participating in sports and only 3% 
reported the poor condition of facilities as a reason. As part of the open comments at the 
end of the survey a large number of people explained they were not able to participate due 
to their age, health, disability or lack of time. The reason those options were not provided 
in the survey is the lack of influence the council’s service team has on those factors. 
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Figure 22: Reasons for not participating in sports 
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Respondents who did not live in a priority neighbourhoods were significantly more likely to 
say they did not participate in sports as they did not enjoy it or for other reasons than those 
listed. Respondents of working age who did not do sports were significantly more likely to 
state lack of skills, too high costs, lack of enjoyment and no-one to participate with as 
reasons than those of non-working age. Those of non-working age were significantly more 
likely to refer to injury, illness and other reasons. 
 

5.3 Encouraging participation in sports 
 
All respondents were asked what might encourage them to participate in sport at all or 
more often. There were clear differences in the answers of those already participating in 
sports and those who had stated they did not play sports.  
 
Respondents already participating in sports said they would be most encouraged to do 
more sports by cheaper opportunities (44%), improved facilities (31%), and beginner and 
improver courses to re-introduce people to sport (30%).  
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Figure 23: Encouragement to participate in sports more often for current participators 
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Current participators from priority neighbourhoods were significantly more likely to be 
encouraged by free promotions and taster sessions, cheaper opportunities, availability of 
loan equipment and beginner and improver courses to re-introduce people to sport than 
participators from the rest of the district. Participators from the rest of the district were 
significantly more likely to be encouraged by improved facilities and none of the suggested 
options. Male participators were significantly more likely to be encourage than female ones 
by improved facilities, a way to communicate with other interested people and none of the 
suggested options. Female participators were significantly more likely than male ones to 
be encouraged by free promotions, cheaper opportunities, availability of loan equipment 
and beginner and improver courses to re-introduce people to sport. Respondents of 
working age were significantly more likely than those aged 65+ to be encouraged by all 
listed options apart from availability of loan equipment. 
 
About 3 in 5 of all current non-participators said that none of the suggested options would 
encourage them to participate in sports (62%). Beginner and improver courses to re-
introduce people to sport were most likely to encourage participation among people who 
did not play sport (20%), followed by cheaper opportunities (19%) and free promotions and 
taster sessions (16%). 
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Figure 24: Encouragement to participate in sports for current non-participators 
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Current non-participators from priority neighbourhoods were significantly more likely to be 
encouraged by beginner and improver courses to re-introduce people to sport than those 
from the rest of the district. Male non-participators were significantly less likely to be 
encouraged by free promotions and cheaper opportunities than female non-participators. 
 

5.4 Improvement of sports facilities 
 
Overall improvement of sports facilities 
 
About a third of respondents who currently participate in sports stated that improved 
facilities would encourage them to participate in sports more often (31%). This was also 
true for 9% of current non-participators. Survey participants were asked which specific 
improvements they would like to see in their local area. The most popular improvement to 
local sports facilities overall was lower fees (46%).  
 



Page 30 

Figure 25: Improvements to local sports facilities 
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Respondents from priority neighbourhoods were significantly more likely than those from 
the rest of the district to want to see better maintenance, taster sessions, courses to re-
introduce people to sport, lower fees and more loan equipment for sports facilities in their 
local area. Female respondents were significantly more likely to want to see taster 
sessions in their local sports facilities than male respondents whilst men were significantly 
more likely to want to see no improvements. Respondents of working age were 
significantly more likely than those aged 65+ to want to see the suggested improvements. 
 
Improvement of specific sports facilities 
 
Respondents expressed different preferences regarding improvements depending on the 
type of sports facility. The charts below show the desired improvements for each type of 
facility. 
 
For grass playing pitches and greens, better maintenance was the improvement wished for 
by the most respondents (15%). 
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Figure 26: Improvements for grass playing pitches and greens 
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Artificial grass pitches could be most improved through taster sessions (7%) and courses 
to re-introduce people to sport (7%) according to survey participants. 
 
Figure 27: Improvements for artificial grass pitches 
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As with artificial grass pitches, taster sessions (15%) and courses to re-introduce people to 
sport (15%) were the most desired improvements for multi-use game areas. 
 
Figure 28: Improvements for multi-use game areas 
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Taster sessions (13%) and lower fees (13%) were the most wished for improvements for 
club-owned facilities. 
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Figure 29: Improvements for club-owned facilities 
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Active Leisure Centres received the largest response regarding desired improvements with 
the most popular choice being lower fees (30%). 
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Figure 30: Improvements for Active Leisure Centres 
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The most popular improvements for community building facilities were taster sessions 
(12%). 
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Figure 31: Improvements for community buildings 
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Better maintenance was the most desired improvement for school sports facilities (12%). 
 
Figure 32: Improvements for school sports facilities 
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The most popular improvement for privately run facilities was the introduction of lower fees 
(21%). 
 
Figure 33: Improvements for privately run facilities 
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Other improvements to sports facilities 
 
Survey participants were also asked if there were any other improvements they would like 
to see for sports facilities in their local area. Out of 242 people who responded to this 
question, 14% asked for improvements relating to new or more facilities, courses and 
sports. Improved opening times and timetables, in particular for full-time workers, were 
desired by 12% of respondents. This was followed by lower fees (10%), better information 
and publicity (7%), improvements to cycling and walking facilities (7%), cleaner facilities 
(5%) and improved facilities for children (5%). Further suggestions included improved 
facilities and support for disabled people, improved accessibility, not reserving swimming 
pools for schools or clubs, improved facilities for older people, modernisation of changing 
facilities, adult only time and financial and specialist support for sports clubs. A full list of 
suggestions has been prepared for the service team. 
 

6 Volunteering 
 
In the light of austerity measures and spending reduction, volunteering is becoming an 
increasingly valuable resource. The council was interested in current levels of volunteering 
and how to encourage volunteer contribution as well as residents’ attitudes towards the 
involvement of volunteers in council service areas.   
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6.1 Participation in volunteering  
 
Number of volunteers per service area 
 
Twenty-seven percent of all survey participants stated they were volunteers. The most 
popular area was support for young people with 24% of volunteers dedicating time to this 
service area. This was followed by sports (18%), care for adults (11%) and learning (10%). 
Heritage was supported by 7% of volunteers and arts and public libraries were both 
supported by 6% of volunteers. Non-listed areas of voluntary and charity work were 
supported by 59% of responding volunteers. 
 
Table 1: Number of volunteers 

Number of respondents who stated they were volunteers 

Base Counts % 

Unweighted 379 100.0% 

Weighted 357 100.0% 

Service area Counts % 

Public libraries 22 6.3% 

Sports 63 17.5% 

Arts 22 6.2% 

Heritage 28 7.9% 

Care for adults 41 11.4% 

Social isolation 28 7.7% 

Environment 32 8.9% 

Parks and open spaces 26 7.2% 

Learning 37 10.4% 

Transport 18 5.0% 

Childcare 19 5.4% 

Supporting young people 84 23.6% 

Other voluntary or charity work 211 59.1% 

 
 
Hours spent volunteering 
 
All survey participants were asked if they volunteered for various council and non-council 
services and if so, how many hours they spent volunteering per week on average. 
Respondents were able to choose multiple options for each service. About half of all 
respondents who said they volunteered for a service reported to volunteer for an average 
of 1 to 4 hours per week (51%). Most other volunteers stated to spend less than an hour 
(17%) or between 5 and 10 hours (17%) volunteering. A smaller proportion of respondents 
spent 11 to 20 hours (9%) or more than 20 hours (8%) volunteering. 
 
When looking at individual service areas, the service with the highest amount of responses 
from people stating they volunteered for an average of 11 or more hours per week was 
support for young people (27% of responses of people who stated they were volunteers). 
For all service areas the majority of responses received indicated that volunteers spent 
between 1 and 4 hours per week volunteering. 
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Figure 34: Average hours dedicated to various areas by volunteers 
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Male respondents were significantly more likely to spend 11-20 hours volunteering for 
other voluntary or charity work than women. Female respondents were significantly more 
likely than male ones to spend less than 1 hour volunteering for other voluntary and charity 
work. Whilst significant differences were also found for other areas of volunteering, they 
will not be reported on due to the very low response numbers these findings were based 
on. 
 
Barriers to volunteering 
 
The three main barriers to volunteering as chosen by survey participants were home or 
work commitments (67%), lack of awareness of volunteering opportunities (60%) and the 
need for paid work (46%). 
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Figure 35: Barriers to volunteering 
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Respondents from priority neighbourhoods were significantly more likely to state that home 
or work commitments, need for paid work and lack of support are barriers to volunteering 
than respondents from the rest of the district. Male respondents were significantly more 
likely than female ones to say that the application process and bureaucracy, lack of 
recognition and none of the listed barriers were a barrier to volunteering. Female 
respondents were significantly more likely to perceive lack of awareness of opportunities, 
home or work commitments, need for paid work, lack of skills or experience, lack of 
confidence and transport and travel involved as barriers to volunteering. Respondents of 
working age were significantly more likely to state lack of awareness of opportunities, 
home or work commitments and need for paid work as barriers than those aged 65+. 
Respondents of non-working age were significantly more likely to say that potential risk 
and liability and a lack of skills or experience were barriers to volunteering than those aged 
under 65. 
 

6.2 Acceptance of volunteering for council services 
 
Opinions on volunteers being involved in specific service areas 
 
Involvement of volunteers in council service areas was particularly welcomed in heritage 
(71%), other non-listed voluntary and charity work (71%), arts (68%), sports (65%), parks 
and open spaces (65%) and environment (64%). The largest objection to volunteers in 
council service areas was received for childcare (41%) and care for adults (31%). 
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Figure 36: Agreement with volunteer involvement in council service areas 
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Base: total number of survey respondents: 1333

 
 
Significant differences were observed between respondents from priority neighbourhoods 
and the rest of the district. For example, respondents from priority neighbourhoods were 
significantly less likely to disagree with volunteers being involved in public libraries and 
social isolation, parks and open spaces and transport. Significant differences were also 
found between male and female respondents and observations included that men were 
significantly more likely to disagree with volunteers being involved in public libraries, care 
for adults, social isolation, environment, parks and open spaces, learning, transport and 
childcare. Respondents of non-working age were significantly less likely to disagree with 
volunteers in care for adults, transport, childcare and social isolation than those aged 
under 65. 
 

6.3 Encouraging volunteering 
 
Encouragement to volunteer 
 
Survey participants stated that particularly flexible time commitment (80%), easy access to 
information on available opportunities (71%), learning new skills (60%) and a simple 
application process (60%) would encourage people to volunteer for the listed services (see 
above). 
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Figure 37: Encouragement to volunteer 
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Respondents from priority neighbourhoods were significantly more likely to think 
recognition and non-monetary rewards would encourage people to volunteer whilst those 
from the rest of the district were significantly more likely to think meeting new people and 
social opportunities would encourage volunteering. Female respondents were significantly 
more likely than male respondents to think that easy access to information, flexible time 
commitment, support in the role, learning new skills, recognition and opportunities to 
progress in the role would encourage people to volunteer. Respondents of working age 
were significantly more likely than those aged 65+ to think that the listed suggestions 
would encourage volunteering apart from meeting new people and social opportunities. 

6.4 Interest in volunteering opportunities 
 
Survey respondents were asked to indicate if they would like to be informed of 
volunteering opportunities in various service areas. 152 respondents asked to be informed. 
Out of the available service areas, the most popular were other service areas (41% of 152 
respondents), heritage (34%), supporting young people (32%), public libraries (30%) and 
parks and open spaces (29%). A list of contacts and interests has been prepared for the 
service area. 
 

7 Further comments  
 
At the end of the questionnaire, participants were able to leave any other comments they 
had relating to heritage, arts, sports, public libraries or volunteering. Sports received the 
largest amounts of comments (26%), followed by libraries (23%) and volunteering (20%). 
Arts and heritage were the subject of 6% and 7% of comments respectively. A large 
number of comments referred to a strong need for more publicity and advertisement of 
events and cultural and sports offers as well as volunteering opportunities in South 
Gloucestershire as it is currently difficult to find out what’s on. A large number of 
respondents commented on not being able to participate in sports or events due to old age 
or illness. A lot of people expressed their satisfaction with the library service. Several 
people commented on walking being a sport and questioned why it had not been included 
in the survey options. Several respondents raised concerns over volunteering replacing 
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paid jobs. A few people suggested there was a reduced need for libraries due to access to 
books and information via kindle and the internet. A complete list of all comments has 
been prepared for the service area. 
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8 Appendix 
 
The table below shows the sample profile prior to weighting. 
 
Table 2: Sample profile 

  Unweighted sample base Unweighted % 

Sample base 1333 100.00% 

      

Priority neighbourhoods and rest of district 

Kingswood  84 6.30% 

Filton  55 4.10% 

Yate & Dodington  46 3.50% 

Staple Hill  35 2.60% 

Cadbury Heath  26 2.00% 

Patchway 19 1.40% 

Rest of district 1068 80.10% 

      

Gender 

Male 627 47.00% 

Female 677 50.80% 

      

Age group 

16-24 15 1.10% 

25-34 85 6.40% 

35-44 205 15.40% 

45-64 504 37.80% 

65+ 518 38.90% 

      

Ethnicity 

White 1216 91.20% 

BME 26 2.00% 

 


