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1. Purpose, methodology, sample and   
response 

 

Research Objectives 

Our Short Breaks survey was aimed at all families of children or young people with 
SEND (Special Educational Need and/or Disability). We wanted to find out – 
 
•  the level of awareness amongst families around Short Breaks 
•  how Short Breaks were being accessed 
• what families experiences were of Short Breaks 
• any perceived gaps in provision 
 
The purpose of understanding these needs better was to be able to work with our 
partners and providers to improve the overall experiences for families.  
 

What are Short Breaks? 
Short Breaks are activities for children and young people, usually away from home, 
that enable them to have fun and time with their peers, while at the same time giving 
a break to parents from their caring role. Short Breaks can be for the whole family 
together as well as for children and young people away from their family carers and 
range from a few hours’ activities to longer times. They aim to enable disabled 
children to have opportunities to meet other children and to have fun, and to take 
part in everyday activities. They also aim to enable parents, carers and siblings to 
have some time free from their caring responsibilities. 
 
 

Methodology  
South Glos Parents & Carers worked alongside us to develop and promote the 
survey. This organisation provides support for any parent / carer with a child aged 0-
25 with a Special Educational Need and/or Disability (SEND), including to help 
improve services.  
 
The survey was open from 1 September 2017 to 06 October 2017, the deadline was 
extended slightly to increase responses.  It was distributed through South Glos 
Parents & Carers via their various networks and at events supported and attended 
by the Parent Carer Forum.  
 

Sample and Response 

The survey received a total number of 112 responses, of which 102 were submitted 
online and 9 returned paper copies. 

 
General Caveats 

Percentages used in this report have been rounded to the nearest whole number 
and so may not add up to exactly 100%. For some survey questions, respondents 
could select more than one response which also means that percentages or number 
of responses, if added together, can total more than 100% or more than the number 
of responses received. 
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Any obvious duplicate comments, personal information and comments that can be 
attributed to individuals have been removed from the comments analysis. 
 
There were 206 individual comments made so it has not been possible to include the 
full text of all comments within the main body of this report.  

 
The next steps    
Thank you to all the parents, carers and young people who took the time to respond 
to the survey and give their views. South Gloucestershire Council will now look at the 
survey results and recommendations and work together with the South Glos Parents 
& Carers to see how experiences for families can be improved.  
 

We will prepare a list of Short Break providers that can be accessed by parents 
online via the Local Offer and a manual catalogue that will have a range of service 
providers that have been quality assured and assessed.  We will indicate where 
these services can be purchased directly by parents or carers without the need for 
assessment and for parents, carers and service users eligible for local authority 
support, you will be able to access these services via Direct Payments to meet the 
needs of your child.   

 
Further Information 

This report was produced by the Partnerships and Commissioning hub.  If you have 
any questions about the survey you can contact: Andrew.Gregory@southglos.gov.uk 
or telephone 01454 866007 
  

mailto:Andrew.Gregory@southglos.gov.uk


5 
Short Breaks Survey 2018   

2. Key Findings  
 

This survey was largely aimed at parents and carers, and a complimentary survey 
for children and young people was undertaken together with short break providers.  
 

 39% of respondents were not at all aware of Short Breaks and 38% only 

slightly aware.   

 

 The majority of people who responded to this survey (65%) had never used a 

Short Break and their child had not been referred or assessed for eligibility for 

local authority funded Short Breaks by a professional.  

 

 We asked families to indicate which aspects of Short Breaks were felt to be 

most important. Those currently accessing them said that “staff awareness of 

disability needs” (63%) and “having a comfortable and sociable environment 

for their child” both (42%) were most important. The same two issues were 

important for families not currently accessing Short Breaks, with “staff 

awareness” raised by 58% and “a comfortable environment” by 53% of 

respondents. “Cost, availability and having activities that were active and 

stimulating” were also important to these families. 

 

 Short Breaks were identified to be most useful during the holidays (91%) and 

at weekends (61%). 

 

 Those that did know about Short Breaks tended to find out from other families 

already accessing them. Suggestions for raising greater awareness included 

sharing more information via schools, pre-schools, GPs and social workers.  

 

 Those families who did access Short Breaks rated the providers very 

positively, with at least a ‘good’ rating or higher. The few negative comments 

received were related to limited spaces being available and a desire for some 

activities to be continued in the holidays.  

 

 There was a general desire for more activities to be available to children and 

young people with special needs and no strong preferences for any particular 

type of activity emerged. Friendship clubs, trampolining and outings were the 

most popular suggestions given by more than 30% of respondents.  
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3. Survey Results 
 
Age and Education and Needs  
 
We asked respondents to tell us the age and number of children in the household.  
35% (37 respondents) had 1 child in the household and 47% (50 respondents) had 2 
children in the household.  
 

 
 
NB: Base response (n=):- for all the tables this refers to the number of respondents 
who replied to the specific question. 
 

The table below highlights how many children/young people respondents told us are 
in their household and the age category they fall within, the table is restricted to the 
highest responses for each age.   
 

No 
children in 
household  

Number of 
over all 

respondents  
per group  

Percentage 
 

No of 
children in 
each age  

group 

Age Categories  
 

1 37 43% (16 respondents) 1 (5 to 10)  

1 37 43% (16 respondent) 1 (11 to 15) 

2 50 34% (17 respondents) 1 (5 to 10) & (11 to 15) 

2 50 22% (11 respondents) 2 (5 to10) 

3 9 22% (2 respondents) (1 & 2) (under 4) & (5 to 10) 

3 9 22% (2 respondents) (1 & 2) (5 to 10)  & (11 to 15) 

4 9 44% (4 respondents) (2 & 2) (5 to 10) & (11 to 15) 

 
Education  
 
The chart below shows where the child/young person attends an education setting.  
A majority of children and young people attend either a special school (51%) or a 
mainstream school (37%).  

 
0% 10% 20% 30% 40% 50% 60%

Special School

Mainstream School

NEET

Other

Specialist College/Placement

Nursery/Early Years Provision

Mainstream College

Adult Service Provision

Home Educated

School HUB

Specific services e.g. Pathways

1%

1%

1%

3%

1%

3%

51%

37%

2%

1%

Where does your child/young person go to school/college?
Base response (n=109)
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Nature of child/children’s needs  

 
The chart below shows the nature of children’s Special Education Need and/or 
Disability. We asked respondents to tick all that apply, most respondents (75%) 
ticked 3 or more needs, a majority (66%) ticked autism and 47% ticked social and 
communication difficulties as one of their child’s needs. 
 

 
Other Special Education Needs or Disabilities not included on the list above but that 
were noted by parents completing the survey are: 
 

 Sensory processing disorder 

 Separation anxiety; PDA 

 Attachment disorder & memory difficulties 

 Trauma 
 
 
 
  

0% 10% 20% 30% 40% 50% 60% 70%

Autism

Social Communication Difficulties

Speech and Language

Social emotional behaviour

ADHD

Severe Learning Difficulty

Dyspraxia/Coordination Difficulties

Physical Disability

Mental Health Needs

Moderate Learning Difficulty

Global development delay

Medical Needs

Dyslexia

Multi Sensory Impairment

Down Syndrome

Hearing Impairment

Visual Impairment

Undiagnosed

Other

Profound Multiple Learning Difficulty

16%

20%

16%

14%

39%

10%

10%

9%

13%

7%

6%

4%

7%

26%

6%

15%

47%

38%

66%

15%

What is the nature of your child/children’s needs? Base response (n=110)
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Awareness and usage of Short Breaks  
 
62% of parents/carers had some degree of awareness of Short Breaks. Parents or 
carers told us that they were either extremely aware (24%) or only slightly aware 
(38%) of Short Breaks, however 39% (42 respondents) indicated that they were not 
at all aware of Short Breaks. The need for greater Information, awareness and 
promotion about Short Breaks was made in a number of comments throughout the 
survey.  

 
 

 
 
When would Short Breaks be most useful? 
 
The chart below shows that the majority of parent/carers felt that Short Breaks would 
be most useful during holidays 91% and at weekends 61%.  
 

 
 

39% 38%

24%

0%

10%

20%

30%

40%

50%

Not at all aware Slightly aware Extremely aware

How aware are you of short breaks? 

Base response (n=109) 

9%

26%

65%

0%

10%

20%

30%

40%

50%

60%

70%

Occasionally More than once a year Never

How often do you use Short Breaks. 
Base response (n=104)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

During holidays

At weekends

INSET Days

After school

Overnight

Before school 3%

24%

29%

19%

61%

91%

When are/would short breaks be most useful to you? Base response (n=107)
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The table below lists response numbers grouped into themes for additional 
comments that parents/carers made. It is clear that availability of Short Breaks 
during holidays, at weekends, Inset days, after school and overnight would all be 
useful.      
 
Please tell us any further comments about when 
shorts breaks would be most useful to you 

Themes  Responses 

Holidays/Schools Holidays 12 

Respite 4 

Overnight  4 

Weekends 2 

Family engagements/Emergencies 1 

 
 
 
 
 
 

 

 

We asked respondents where they found out the most information about Short 

Breaks.  Those that were aware of Short Breaks (31%) told us they found out about 

them from other families that have used them and 12% through social media.  7% of 

respondents told us they found out about them from school, a Social Worker or the 

Parent Forum.  It is clear that many people are not aware of Short Breaks and how 

to find out about them.  

 
 

 
 
 
 
 
 

49%

31%

12%
7%

1%
0%

10%

20%

30%

40%

50%

60%

I am unaware of
Short Breaks

Other Families
who have accessed

Social Media Other Local Offer

Where do you find out most information about Short Breaks? 
Base response (n=105) 

During summer holidays not 

enough organised group 

activities for socialisation for 

teens with special needs. 

 

Have one central point of 

information. I always have to 

search myself; ask other 

parents, or google; to find 

out anything 

How, you access 

them and where to 

get information 

 

Tell me about them 

Support over night; my son is 

awake several times every night; 

I've not has more than a few hours’ 

sleep for over nine years 

. 
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We asked respondents how often their child would enjoy activities with their siblings 
and 42% (41 respondents) said occasionally and 31% (30 respondents) said their 
child would enjoy regularly attending activities with their siblings. 
 

 
 
Accessing Short Breaks  
 
We asked respondents to select an option to indicate whether their child/young 
person had been referred for Short Breaks by a professional, had not been referred 
by a professional but had accessed Short Breaks, or, had neither been referred or 
used Short Breaks.  
 
24% and 13% had been referred/or not referred by a professional and had accessed 
Short Breaks. However a majority 63% had not been referred and not accessed 
Short Breaks. 
 
We asked those respondents that had not accessed Short Breaks to tell us why. 
67% (42 respondents) told us they were not aware of them and 10% (6 respondents) 
ticked other, but did not always specify the reasons: 
  

 Scared would feel alone 

 Usually too disabled or not disabled enough to qualify and we know very little 
about Short Breaks, I’ve only heard of them like a legend or fairy tale - I've 
been told they exist but I've never been given the opportunity myself 

 

42%

31%

14% 12%

0%

10%

20%

30%

40%

50%

Occassionally Regularly Never Every time

How often would your child enjoy attending activities with 
siblings/wider family. Base response (n=97)
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We asked respondents how we could make it easier for children/families to access 

activities, the table below shows additional comments that parent/carers made which 

have been grouped together into themes. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
  

2%

2%

2%

2%

2%

3%

5%

8%

10%

67%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Cannot access due to transport

Cost/additional charges applied by provider

Access as a whole family

Location

Staff awareness of disability related needs

Doesn't want to

Physical environment e.g. too noisy, too cold,…

Not applicable

Other

Not aware of them

Why child/young person does not access Short Breaks. 
Base response (n=63)

How could we make it easier for you and your family 
to access Short Breaks 

Themes Responses   

Information/Awareness/Promotion 24 

1to1 Support and support to access 20 

Accessibility/Inclusivity 17 

Cost/Funding 4 

Staff & Public Awareness 4 

Greater Choice 2 

Staff Training 2 
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What aspects of Short Breaks are important for children and their family?  
 
We asked those that had been referred to a Short Break by a professional and used 
them (25 respondents in total), what aspects of Short Breaks worked well.  We also 
asked all respondents what aspects of Short Breaks they thought are most important 
for the child and their family.  
 
Responses from parents/carers who had been referred to Short Breaks 

 
 

 
Parents and carers felt that staff awareness of the needs of their child and having a 
comfortable environment were the most important, whether they had accessed Short 
Breaks or not. 2 respondents told us that other aspects that are important are: 

 

 A chance to be independent from family and (build) confidence 

  Support young people to be independent from parents 
 
  

0 5 10 15 20

Staff awareness of needs

Comfortable environment

Sociable

Availablility

Active and stimulating

Accessibility(good location)

Cost

Choice - options to chose from

Easy accessibility

Relaxing and peaceful break 2

10

15

2

4

10

4

5

9

7

What aspects of Short Breaks work well
Base response (n=24)
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Satisfaction ratings for services  
 
We asked respondents whose child/children had been referred by a professional and 
used Short Breaks to tick all services used and give an overall rating. A rating of 
(excellent, very good and good) have been grouped together to give a rating of 
positive) and fair for the ‘Ok’ rating.  

 
 
The table below shows other services and ratings given that respondents have told 
us they have used. 
 

Name of other service  Rating  

Make it Mentoring (MIM) Excellent 

Beaumonds respite B&NES Very good 

Elm Tree Farm Good 

Share the Care Excellent 

Elm tree farm playscheme Excellent 

Incredible kids Excellent 

Armadillo Youth Club for Culverhill Students in YATE Good 

Claremont school playscheme Good 

 

 
 
 
 
 
 
Additional comments highlighted issues around: 

 Accessibility  

 Limited space & allocation  

 Level Needs  
 
 
  

2
1

2

21

3

7

2

7

1

5

8

0 5 10 15 20 25

Breakthrough Mentoring

Brandon Trust Play Link

Brandon Trust Playlink Buddy Scheme

Kids (Daytime & Evening)

Kids Social Club

Kids Russell House

NAS Short Breaks for Disabled Children

NAS Local Branch Short Breaks

Special Friends Club

Satisfaction rating. Base response (n= 59)

Ok Positive

Costs are affordable; 

easy booking 

 

Spaces very limited. Haven't 

had our allocated days due to 

lack of staff/space. 
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Respondents that had been referred were asked to tell us which services they have 
accessed and to give an overall rating. 

 
Additional comments about the services  

 
 

 

3.1 Direct Payments 
 
Direct Payments are local Health and Social Care (HSC) Trust payment for people 
who have been assessed as needing help from social care and who would like to 
arrange and pay for their own care and support services. 
 
We asked two questions relating to Direct Payments to respondents that had been 
referred by a professional for Short Breaks.  15 respondents told us they were 
currently receiving direct payments for their child or other members of their family.  If 
allocated a Direct Payment 16 respondents told us they would consider using it 
towards Short Breaks. 6 of the respondents that were not currently purchasing Short 
Breaks said they would use it towards a Short Break. 

 
Base response (n=26)                                                         Base response (n=23) 
NB: Base response (n=):- for all the tables this refers to the number of respondents 
who replied to the specific question.  
 

1

1

1

1 12

8

2

2

0 2 4 6 8 10 12 14 16

Personal Assistants

Overnight Respite Care

Short Breaks at home

Hospice Care

Satisfacton rating. Base response (n=28) 

Negative Ok Positive

15 16

11

7

0

5

10

15

20

Do you currently purchase short breaks If allocated a Direct Payment, would you
consider using towards short breaks

Direct Payments 

Yes No

Easy to access 

and child-centred

  

There is not enough dates offered in Thornbury 

by *******. We would access more sessions if 

more options were available  
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3.2 Leisure Activities  
 
We asked all respondents what leisure activities their child enjoys in their spare time 
and what were the barriers to accessing these clubs. 76% (78 respondents) currently  
enjoy swimming and 71% (73 respondents) said they enjoy parks and playgrounds. 
  

 
Other leisure activities that respondents told us their child enjoys are:  

 

The table below shows the comments parents/carers made about barriers to 
activities, these have been grouped together into different themes. 
Accessibility/inclusivity and needing 1to1 support were the main barriers. Because of 
the nature of children’s disabilities, many mainstream groups are just not accessible 
with groups/activities for children with disabilities. It is difficult to find and access 
some groups without 1to1 support. 
 

Are there any barriers to accessing the current leisure 
activities that your child enjoys 

Themes   Responses 

Accessibility/Inclusivity 25 

Needs 1to1/support to access 12 

Affordability/cost/Transport  5 

Age Appropriate 4 

Safety 6 

Staff Awareness & Training 2 

Childcare 2 

Choice 2 

 

 
 
 
 
  

0% 10% 20% 30% 40% 50% 60% 70% 80%

Swimming pools

Parks/playgrounds

Cinema/bowling

Soft Play areas

After School Clubs/activities

Leisure facilities

Youth clubs

Other

Scouts/cubs/Brownies/ Guides clubs

Team sports clubs

Dance/drama groups

Music tuition

21%

13%

39%

9%

18%

60%

12%

13%

11%

71%

76%

9%

What Leisure activites does your child enjoy in their spare time?
Base response (n=103)

• Music • Being out and about with people • Martial Arts 
• Crazy golf • Nature reserves • Video Games 
• Boys Brigade • Trampoline Club • Video games 
• Cooking • Social time  

there are not any clubs that meet a 

the needs of a child with disabilities; 

most are far away and run late in the 

evening; unpopular time slots at 

sports centres 

My child cannot 

access busy 

mainstream 

activities 

I'm struggling to find 

any sports groups for 

my child with 

disabilities 
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1to1 Support was a consistent theme in barriers to accessing activities, comments 
parents/carers made highlighted the lack of 1to1 support in schools to access after 
school clubs and the need to increase the Buddy Scheme and availability of good 
1to1 support. 
 
 
 
 
 
  
 
The table below shows activities that parents/carers would like to become available 
 

Activity                            (Base response 107) No % Activity  No % 

Friendship club 37 35% Messy play 10 9% 

Trampolining 37 35% Sailing/water sports/canoeing 10 9% 

Outings: Cinema 33 31% Supervised gym 10 9% 

Outings: Bowling 31 29% Gardening 9 8% 

Outings: farm/zoo 31 29% Outings: theatre 9 8% 

Swimming - learning 31 29% Singing 9 8% 

Outings: theme parks 27 25% Cubs/Brownies/Scouts 8 7% 

Horse riding (including RDA) 26 24% Fishing 8 7% 

Cookery 25 23% Police cadets 8 7% 

Music 24 22% Pottery 8 7% 

Outings: Countryside/parks 24 22% Basketball 7 7% 

Outings: soft play (including for older age) 24 22% Yoga 7 7% 

Outings: Adventure playgrounds 23 21% Athletics 6 6% 

Outings: overnights away from home 23 21% Chess 6 6% 

Swimming - leisure 21 20% Judo 6 6% 

Archery 19 18% Board games 5 5% 

Outings: transport-related e.g. steam train trips 19 18% Karate 5 5% 

Computer games 18 17% Skiing 5 5% 

Lego 18 17% Walking 5 5% 

Climbing/abseiling 17 16% Tennis 4 4% 

Dance 17 16% Cricket 3 3% 

Film-making 16 15% Golf 3 3% 

Drawing/painting 14 13% Rugby 3 3% 

Youth/social club 13 12% Scuba diving 3 3% 

Football 12 11% Wheelchair sports 3 3% 

Hydrotherapy 12 11% Dodgeball 1 1% 

Aerobics/keep fit 11 10% Other 6 6% 

Cycling e.g.(Companion Cycling /tri-cycling - 

learning) 
11 10% 

      

Drama 10 9%       

Film club (watching) 10 9%       

 
Other activities that were not included on the list of options are: 
 

 Music and signing with Makaton signing  

 Running club 

 Animal care 

 Singing and signing choir 

 Book clubs for older teens 

Lack of 1-1 support in schools after 

the school day. it has taken 5 years 

for my son to be able to access ones 

that interest him. 

Increase 

buddy scheme 

Having a one to one 

available to take him 
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4. Analysis/Recommendations  

 
1. Awareness of Short Breaks  

39% of respondents had not heard of Short Breaks and suggestions to promote 
them included getting information out via schools, Pre-schools, GPs, newsletters and 
the disability social worker team. We will circulate the finished ‘Menu of Choice’ for 
Short Breaks (see number 4) through these routes.  

 
Some Short Breaks can be accessed directly by parents / carers, whilst some 
providers will only accept referrals following a social care assessment. For Short 
Break eligibility criteria, please follow this link: 
http://www.southglos.gov.uk/documents/cyp110073.pdf  

 
 

2. Improving access and support to Short Breaks 
The need for and increased 1:1 support was raised by parents and carers, for 
example so children could attend activities after school. PA, buddying and mentoring 
services are available, but there are criteria attached to this.  

 
3. Availability of Short Breaks 

Respondents requested more Short Breaks at weekends and holidays. Most Short 
Break providers do offer weekend and holiday schemes, but places can sometimes 
be limited. We will work with providers to look at more choice and opportunities for 
Short Breaks at weekends and during the school holidays.  

 
    4.  Increase the variety of Short Break activities that are available  
We will prepare a list of Short Break providers that can be accessed by parents 
online via the Local Offer and a manual catalogue that will have a range of service 
providers that have been quality assured and assessed.  We will indicate where 
these services can be purchased directly by parents or carers without the need for 
assessment and those which are available to those who are eligible for local 
authority support.  
 
The survey revealed that children and young people have complex and different 
needs. We will work with providers to ensure there are activities for children with 
both physical disabilities and learning disabilities /difficulties to reflect their differing 
needs.   

 
     5.  Training & awareness  
Comments were made around the barriers faced by children and young people with 
disabilities, particularly those with autism, to accessing many facilities, clubs, groups 
and activities aimed at all children and young people. We will look to develop and 
promote training opportunities within South Gloucestershire to help all activity 
providers feel better able to encourage and support all children and young people to 
take part and ensure the activities they are providing are inclusive and welcoming. 

 

 

 

http://www.southglos.gov.uk/documents/cyp110073.pdf



