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This leaflet tells you your rights 
as a homeless applicant:
See our Homelessness Service Charter for information on what 
you can expect when you come to us, and what we ask from you. 

Homelessness
How can we help?



Your rights as a  
homeless applicant

Quick Guide — The Law 
We cannot class you as homeless if you have accommodation available 
to you, which you have a right to live in and it is reasonable for you to stay 
there. This includes accommodation abroad. The law around homelessness 
tells us that we have to take an application from you if you are threatened 
with homelessness within 56 days or if you are homeless now.

•  If this applies to you, a case officer will be allocated to you and will 
contact you within 5 working days to arrange to see you or on the 
same day if it is an emergency

•  Your case officer will discuss with you the reasons you are homeless 
or threatened with homelessness, and what support you need so this 
does not happen again

•  From this, they will work out a Personal Housing Plan and this will detail 
what you have to do to resolve your situation, and what we will do for you.
 If you do not wish to do these actions, this may mean that we can no 
longer help you

•  We have to consider a number of things before we know if we have 
to provide you with accommodation – these are described in more 
detail later on in this booklet.

At different stages of our enquiries, and at the end of these stages, we 
will give you a letter with our decision. If you do not agree with this 
then you will be able to ask for this decision to be reviewed.

 If you are still homeless we will continue to give you help to look for 
somewhere to live.



 
Taking an application

If you are threatened with homelessness or are homeless now, we will 
take an application and assess whether you are eligible for assistance. 

Are you eligible for help?
This relates to your right to live in the UK and whether you can access 
publicly funded services. Most UK residents are eligible for help. 
However, you might not be eligible if any of the following apply:

  You are a visitor to this country.

  You are a student from another country or a sponsored immigrant.

  You are an illegal immigrant.

  You are seeking asylum or you have been refused asylum by the 
Home Office 

  You are not habitually resident in this country or Ireland.

  The Home Secretary has said you no longer have a right to stay in  
this country.

If you are eligible for help, the Council has a duty to take reasonable 
steps to help you to prevent or to resolve your homelessness.



There are 3 stages to a 
homelessness application

STAGE 1 
Homelessness Prevention 
This is a duty if you are threatened with homelessness. The reasonable 
steps in your Personal Housing Plan will either help you to stay in your current 
accommodation (if this is safe) or help you to find a new place to live before you 
become actually homeless. The prevention duty continues for 56 days unless it 
is brought to an end by an event such as you securing accommodation or if you 
become homeless.

STAGE 2
Homelessness Relief 
This is a duty if you are already homeless, or become homeless despite activity 
during the prevention stage. The reasonable steps in your Personal Housing 
Plan will be focused on helping you to secure accommodation. This relief duty 
lasts for 56 days unless ended in another way, for example you find housing. 

If we assess that you have a priority need, we will provide you with emergency 
accommodation at this stage.

If we assess that you do not have a local connection with South Gloucestershire 
Council though you do have one with another area in England, we may refer 
your application to that area (if this is safe).



STAGE 3
Main homelessness duty
Where homelessness relief has not been successful, we will then make a 
decision about whether you are owed the full housing duty, i.e. to consider if the 
remaining tests of priority need, intentionality and local connection apply.

Do you have a priority need for housing?

You have a priority need for housing if one of the following applies:

  You are 16 or 17 years of age.

  Someone in your household is under 16 (or under 19 if they are in full-time 
education or training)

  You are a care leaver aged 18-20 years old

  You, or a member of your household is pregnant and / or has dependent children.

  You are homeless because of fire, flood, or a similar disaster. (If your home 
can be repaired, we will usually only give you somewhere to stay until the 
repairs are done.)

  You or a member of your household who is eligible for assistance are 
vulnerable due to:

  • old age 
• a person aged 21, or over, who was previously in the care of social services 
• having been in this country’s armed forces 
• having been in prison or custody 
• having left your accommodation because of violence or threats of violence 
• mental illness or disability 
• physical disability 
•  another special reason that puts you at a greater risk of harm than most people.
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Are you intentionally homeless?

We will not have any duty to provide you with housing if you have become 
homeless intentionally, that is, you have become homeless because of 
something you have deliberately done, or failed to do.

You could be intentionally homeless for example, if you have been evicted 
because you did not pay your rent when you could have done, or you have 
given up suitable accommodation without a good enough reason and have 
nowhere else to live.

If this applies to you then there are steps that you should take so that other landlords 
will be prepared to offer you one of their properties and we can help you with this. 

Do you have a local connection with South Gloucestershire?

If you are eligible for assistance, have a priority need for housing and are 
unintentionally homeless, we have to decide if you have a local connection 
with South Gloucestershire, or if you have a connection with any other area in 
England, Scotland, or Wales.

You have a connection with South Gloucestershire if at least one of the  
following applies:

  you have lived here for at least six out of the last twelve months, or three out 
of the last five years

  you have a close relative (parent, adult child, brother or sister) who has lived 
in South Gloucestershire for the past five years or another relative with whom 
you have a special relationship with

  you have a permanent job in South Gloucestershire

  you have a connection with South Gloucestershire for some other special reason

  you have a local connection with another area only, but it may not be safe for 
someone else on your application if they return there

  you have no local connection with any part of the UK. For example, if you 
have recently come here from another country.

If none of these apply to you, we will talk with you about referring you for 
housing to a Council you have connections with.



Emergency and Temporary 
Accommodation

If we have a duty to find you a home, we will discuss your personal 
circumstances with you before we decide where we can place you. 
We usually don’t have a big choice and you will be offered any suitable 
accommodation that is available. Unless there is an area where you 
cannot go, this can be anywhere in South Gloucestershire or outside 
this district if necessary.

If you refuse our offer of accommodation, if there is not a good reason 
our duty will end and we will not offer you anywhere else. You will then 
have to find your own accommodation.

This accommodation is available until you find alternative accommodation 
yourself or until your application is concluded and it is assessed if the 
Council has to continue to provide accommodation to you. 

All of the Housing Options we can help you with are explained in  
our Housing Options Wizard 
www.southglos.gov.uk/homechoice 

If you have any questions about your housing options, please telephone 
01454 868 005 to speak to a housing advisor.
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This information is intended to give general advice only, it should 
not be treated as a complete and authoritative statement of your 
rights in law as they will depend on your own situation. 
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