
 

Children, Adults and Health       

Home Care – Helping You to Live at 
Home 

 

Helping you to live at home  
 

Home Care helps people remain independent and to live in their own homes 
for as long as possible. The type of services arranged could be: 
 

 assistance to get back on your feet after an illness or a spell in hospital, 
through our Promoting Independence Service 

 short-term help to regain your confidence with skills needed for 
everyday living such as getting washed and dressed, preparing a meal 
or being mobile 

 short-term assistance during a crisis 
 long-term assistance to enable you to live longer independently in your 

own home 
 assistance to enable your carer to have a short break from their caring 

role. 
 
These services are provided by approved independent home care providers, 
though if you choose to have a direct payment you may choose your own 
provider. Emergency services are provided by the council.  
 
For more information on arranging your own support, please see our 
factsheet on Care and Support Providers. 
 

Applying for Home Care services 

For services to be arranged through the council, you need to have an 
assessment from Adult Care. An assessment is your opportunity to tell us 
about your circumstances and discuss your needs and aims. We will work 
with you and your carer and other organisations where appropriate to find out  
what you can do for yourself and what you need help with. 
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We have to make sure that our services go to those who need it most. We 
work to national eligibility criteria for deciding who gets services. You can find 
out more about this in our Care Act: Frequently Asked Questions 
document.   
 
Whether you qualify for a service will depend on your level of need, and 
whether you need to make a financial contribution to this will depend on your 
financial circumstances.   
 
To arrange for an assessment of your needs you need to contact Adult 
Customer Services on 01454 868007 or visit our website 
www.southglos.gov.uk. Alternatively, if you are in hospital then the nurse 
looking after you can arrange for you to see a social worker during your stay 
in hospital. 
 
In an emergency you may be able to get support from the council’s 
emergency duty team.  Call 01454 868007 during office hours or 01454 
615165 outside office hours.  
 

Assessment Process 
 

We will meet with you to talk about your needs and agree a support plan.  
The support plan will identify what home care support you need.  After 
assessment you will be allocated a personal budget which you may choose to 
take as a direct payment. The Social Work Staff assessing your needs will 
discuss this option with you during the assessment or you can ask for the 
leaflet General Information about Adult Social Care. 
 
A further assessment, called a risk assessment, must be carried out before 
you receive your service. This is done by a qualified Risk Assessor employed 
by the home care provider who will be delivering your service. They will look 
at health and safety issues for you and their care staff. 
 
Social Work Staff carry out an annual review of your support plan to find out if 
your needs or circumstances have changed and if it is necessary to revise 
your support plan. If you feel your needs have changed between reviews, 
please call Adult Customer Services on 01454 868007. 
 
A reassessment of your needs can be arranged as soon as possible, but in 
some circumstances the level of care provided can be varied for a short time 
to meet a temporary change in your needs. 
 

http://edocs.southglos.gov.uk/careact/pages/
file:///C:/Users/rh9/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/www.southglos.gov.uk
http://edocs.southglos.gov.uk/cch122/
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Charges for home care services 
 

You can request an estimate for the cost of your home care services. Contact  
the council’s Finance and Benefits team on 01454 864269. 
 
Please have available all the information about you and your partner’s 
savings, investments and income. The estimate is subject to confirmation of 
the information you provide. Our document ‘Care and support to help you 
stay in your own home: information on charges’ gives further 
details of how we charge for services. 
 

Promoting Independence 
 

With the right support, many people are able to regain their confidence and 
ability to do things after a crisis or illness. For example, when someone 
comes home after a stay in hospital they may need quite a lot of help, but 
gradually they’re able to go back to doing things for themselves.  
 
We will help you to regain the confidence and skills you need for everyday 
living, such as getting washed and dressed, preparing a meal or being 
mobile.  We will agree your personal goals with you and an independent 
support provider will help you to meet them.  They can also help you to find or 
look into: 

 voluntary services or community facilities to help you with your 
shopping or other practical tasks 

 local social or activity groups and a way of getting to them 
 
The amount of support you have will be adjusted as you become more 
independent.  The service is free for up to 6 weeks while you are working 
towards your goals.  Towards the end of this period we will assess whether 
you need any more support as described in the Assessment Process above.  
If you do, charges may apply (see Charges for Home Care Services above). 
 

Receiving a home care service – what you can expect from us 

You can be expected to be treated with dignity and respect at all times and 
your cultural needs will be considered by your care worker.  
 
We will contact you about when you would like the service to be provided. 
Every effort will be made to meet your preferences although it may not always 
be possible because many people need assistance at similar times.   
 

http://edocs.southglos.gov.uk/stayinhomecharges/
http://edocs.southglos.gov.uk/stayinhomecharges/
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Home care workers will provide services as agreed in your support plan only. 
When you start your home care service you will be given a service delivery 
pack which explains the tasks your home care worker can carry out for you. 
Home Care service providers must produce a Statement of Purpose and a 
Service Users’ Guide which must be made available to service users.   
 
The council uses an electronic monitoring system and the care worker may 
need to use your landline telephone to record their time of arrival and 
departure (these calls are free). This helps us to make sure you are getting 
the help you need. 
 

What we can expect from you 
 

Please treat all home care staff respectfully.  
 
You will need to provide safe general household equipment for home care 
workers to use such as hoovers and microwaves and we would request that 
you don’t ask them to do anything which may be unsafe.  
 
If you do not need assistance for any reason, please contact your provider’s 
office to notify them immediately.  This is particularly important when you are 
going to be away from home for a day or longer.   Home care workers are not 
allowed to enter your home when you are away, but if a home carer doesn’t 
know you are away and cannot get a response, we may find it necessary to 
contact the police to enter your property and make sure you’re safe.  
 
South Gloucestershire Council and independent Home Care providers are 
required by the Health and Safety at Work Act 1974 to ensure that employees 
are not put at risk from passive smoking (which means you smoking while 
they’re with you).  We therefore ask if you would do everything possible to 
provide a smoke-free environment when staff are visiting you in your home. 
 

What if I am not happy with the service I’m getting? 
 

In the first instance you should speak with the team or service involved. Most  
problems can be sorted out quickly this way. You can ask a friend or relative  
to do this on your behalf if you wish.  
 
For Further information about making a complaint ask for the factsheet Your 
Feedback Counts. Or, you may wish to contact the Complaints and Freedom  
of Information Team: 
 
Freepost RTXL-YHGY-GSYS South Gloucestershire Council 

http://edocs.southglos.gov.uk/cch82
http://edocs.southglos.gov.uk/cch82
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Children, Adults and Health Department - Complaints & FOI Team Council 
Offices Badminton Road Yate 
BRISTOL BS37 5AF 
Phone: 01454 865 924  
E-mail: CAHfeedback@southqlos.qov.uk 
 
 
All providers of home care services are registered with and regulated by the 
Care Quality Commission (CQC) Tel: 03000 616161. The Commission 
carries out inspections on all home care providers. Their reports and 
assessments of services are available from: 
 

 CQC website - www.cqc.org.uk 
 Order by phone: 03000 616161 
 Ask your service provider for a copy 
 

For general enquiries or for further information about home care services, 
please call 01454 868007 or email CSOdesk@southglos.gov.uk 

mailto:CAHfeedback@southglos.gov.uk
mailto:CSOdesk@southglos.gov.uk

