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Key Findings 

Council Tax Options 
 

 Overall a majority of respondents (71%) were in favour of some level of 
council tax increase in 2017/18 

 

 The highest number of respondents (45%) stated a preference for a 1.99% 
increase in council tax and a 2% adult social care levy in 2017/18. Support for 
this option has increased by 35 percentage points since last year’s initial 
survey 

 

Use of and satisfaction with council services 
 

 The five most used council services were; waste & recycling services with 
90%; highways and roads with 75%; parks and open spaces with 66%; local 
bus services on 57%; libraries with 43% and sport and leisure facilities on 
34% 

 
 The services with the highest satisfaction levels were; libraries with 84%; 

parks and open spaces with 82%; sport & leisure facilities with 79%; schools 
in South Gloucestershire with 76% satisfaction and waste & recycling services 
on 74%  
 

 The service which attracted the highest levels of dissatisfaction were; 
children’s social services with 54%; highways and roads with 47% 
dissatisfied; local bus services with 28%; planning had 27% dissatisfied and 
care for physically disabled and those with learning difficulties had 24%  

Level of agreement with core activities and new suggestions 
 

 The three core activities with the highest support were maintaining safe and 
clean communities (89%), safeguarding vulnerable children and adults (78%) 
and delivering jobs, homes and infrastructure with 71% 

 
 The ‘other’ core activities which gleaned most support from the comments of 

respondents included highways and roads with 24% and care/support 
services on 19%. Libraries, public transport and sport/leisure facilities were all 
next with between 10% - 8% support 
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Key Findings 

Perceptions of the council and local area 

 Overall, 81% of respondents were satisfied with South Gloucestershire as a 
place to live 

 
 When asked if they felt that South Gloucestershire has become a better place 

to live, become worse or stayed the same, 61% of respondents felt that it had 
stayed the same with 9% stating it had improved and 27% saying it had got 
worse 

 
 When asked how satisfied they are with the way that South Gloucestershire 

Council runs things, 59% of those responding stated that they were either 
very satisfied or quite satisfied 

 
 Under half of those responding (43%) agreed that the council keeps them 

informed about the services it provides 
 

 Overall, 41% of respondents agreed that the council keeps them informed 
about proposals for change 

 

 Overall, 37% of respondents stated that they felt that the council acted on the 
concerns of local residents either a great deal or a fair amount 
 

 Overall, 18% of respondents agreed they have the ability to influence local 
decisions 

 

Extra question on adult social care precept increase of up to 3% in 2017/18 & 
2018/19 

 Almost half of respondents (47%) were in agreement that the council should 
further increase the adult social care precept from 2% to 3% for 2017-18 and 
2018-19. Those in disagreement reached 33%  
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Consultation Purpose, Methodology and Response 

Purpose 

 

The council has a duty to consult local tax payers about its budget and spending 
priorities each year. The council undertakes a thorough consultation to engage with 
and listen to as many local people as possible so that it can provide reliable and 
robust evidence to help inform decision making. 

In light of the ongoing, significant pressures on council funding and the likely impact 
that this will have on service provision in the future, the council also included 
questions on the council savings plan (CSP) as part of this year’s consultation.  

The purpose of this consultation was to: 
 

 Inform local residents and other interested stakeholders about the proposed 
council budget and the council savings plan and the implications for services 
 

 Provide appropriate information to explain the proposals, different options and 
the drivers and rationale behind them 
 

 Engage, seek views and gather opinion on the options and proposals for the 
council’s budget and services 
 

 Identify any issues and gather information that will assist with the future 
delivery of services 
 

 Explore the suitability of potential options with service users and other 
stakeholders and seek alternative solutions and ideas concerning the 
council’s spending and savings plan 
 

 Gain a fuller understanding of the likely impact that the proposed budget and 
savings plan could have on communities, service users and other 
stakeholders 
 

 Undertake a fully compact and charter compliant consultation that satisfies the  
council's policies and consultation duties 
 

 Provide decision makers with information to assist them in making informed 
decisions about the council’s budget and savings plan 
 

 Seek the views of residents and others on the priorities emerging from the 
current devolution deal and priorities for any further devolution 
 

 Seek the views of residents and others on the potential of an increase in the 
adult social care precept in future years 
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Survey Methodology 

 

The following methodology was used for the budget and council savings plan 
consultation for 2017-18: 

 

 A paper survey was sent to 3,000 randomly selected addresses in South 
Gloucestershire (see appendix 1) 
 

 An online survey was available 
 

 The survey was sent to all members of South Gloucestershire Council’s 
citizen panel; Viewpoint 
 

 Comments were also invited via letter, email, social media and telephone 
 

 Email notifications were sent to a wide range of consultees including all 
councillors, town & parish councils, CVS organisations, local MPs and 
environmental groups 

 

Consultation information 
 
To support the consultation, the following information was made available to the 
public to provide respondents with sufficient information to make an informed 
response.  
 

 Information and a breakdown of the council’s overall budget including 
expenditure areas and income sources and links to information about the 
proposed council budget, capital programme and medium term financial plan. 

 Details of the councils options for council tax levels in 2016/17 and links to 
further information about council tax 

 Information was provided about how the council has already made savings of 
£63.6m from 2011-2016 through its transformation programme. 

 Details of how people could participate in the consultation process with links 
to the survey. 

 Contact details were clearly advertised on all consultation materials if 
participants had any questions, wanted clarification or required any further 
information. 

Copies of this information was available from the dedicated consultation website: 
 

https://consultations.southglos.gov.uk/consult.ti/budget2017_18/consultationHome 
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The consultation period ran from 1st November 2016 until 23rd January 2017. Due to 
time constraints in reporting the results of the survey in time for the full council 
meeting in mid-February, the survey aspect of the consultation initially closed on the 
18th December. 

However, following proposals from central government in December regarding the 
local government finance settlement, an extra survey question was added in January 
to get resident’s views on potential increases to the adult social care precept. 

Councillors have been provided with an update of responses during January to 
support their budget deliberations. The full consultation findings are reported to full 
council in early February to support the final decision making process. 

Consultation response rates 
 

The table below provides an outline of the distribution method and response rate to 
the different methodologies used in this consultation 
 

Method Surveys 
returned 

Surveys 
dispatched 

Response 
rate 

Resident survey  
(mailed out & available online) 

565 3000 households Not available 

Viewpoint citizens panel 794 1643 surveys 48% 

Letter and emails 2 Emails 
were also 
received 

 

N/A 

 

N/A 

Table 1: Survey sample and response rate 

 

General Caveats 
The results of this consultation are not statistically representative of the views of 
South Gloucestershire residents due to the nature of the consultation methodology 
used. The level of response, information gathered and views obtained provide a 
useful indicator of wider opinion and any important issues that will need to be 
considered. 
 
Due to the software used and the different response options open to respondents, it 
was possible for people to submit more than one response. This has been monitored 
during the consultation period and analysis and it does not appear to have been 
abused or be a significant issue affecting the response. 
 
Any obvious duplicate comments, personal information and comments that can 
identify individuals, have been removed from the comments analysis. Percentages 
used in this report have been rounded and may not add up to exactly 100%. For 
some survey questions, respondents could select more than one response which 
also means that percentages can total more than 100%. 
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Council Services 

 
Usage of council services 
 
Respondents were provided with a list of key council services and were asked to say 
which they had used in the past year. They were then asked to how satisfied or 
dissatisfied they were with those services. 
 
Overall, the services most used by respondents in the past year were: 
 

 Waste & recycling services with 90%: a one percentage point decrease on 
last year 
 

 Highways and roads saw 75% usage levels: increasing 2 percentage points 
since last year 
 

 Parks and open spaces had 66% of respondents using them, increasing by 4 
percentage points since last year 
 

 Local bus services on 57% usage, a decrease of two percentage points since 
last year 
 

 Libraries with 43%, seeing a fall of one percentage point since last year 
 

 Sport and leisure facilities usage remained static on 34%  
 

The remainder of services listed were used by less than 20% of respondents. 
 
Table 2 over page, provides further information about which services respondents 
had used in the past year. 
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Usage of council services 
 

Usage of council services  Overall Viewpoint Public 

Care for older people 6% 5% 7% 

Care for physically disabled and those 
with learning difficulties 

4% 3% 5% 

Children's social services 1% 0% 2% 

Customer services e.g. one stop shop 18% 19% 18% 

Environmental health and trading 
standards 

4% 3% 5% 

Housing advice services  2% 1% 2% 

Highways / roads 75% 72% 78% 

Libraries 43% 43% 42% 

Local bus services 57% 57% 57% 

Parks and open spaces 66% 66% 66% 

Planning 11% 10% 12% 

Public health (not including NHS 
services) 

3% 4% 2% 

Schools 17% 14% 20% 

Sport and leisure facilities 34% 33% 34% 

Waste and recycling services 90% 89% 91% 

Welfare and council tax reduction for 
which the council is responsible 

9% 7% 11% 

Table 2: usage of services                                                                                                 Base: 1329 

 
 
 
  



Council Budget 2017-18 and Savings Plan Consultation 
Report  10 
 
 

Satisfaction with council services 
 
Overall, the following services had the highest satisfaction ratings. The percentages 
given indicate the proportion of respondents who stated that they were either very 
satisfied or quite satisfied with each service area. 
 

 Satisfaction with Libraries, had the highest positive satisfaction score with 
84%, a decrease of 1 percentage poins from last year. 
 

 Parks and open spaces, whilst being the joint second highest scoring service 
area with 82%. This was a 3 point increase from last year’s survey. 
 

 Waste & recycling services also saw high satisfaction ratings of 74%, marking 
a 5 percentage point increase on the score from the 2015/16 survey 
 

 
Base: variable from 1139 – 1304 

  

 Sport & leisure facilities also received strong levels of satisfaction from 
respondents with a 79% combined score. 
 

 Schools in South Gloucestershire had 76% satisfaction from respondents, a 7 
point increase from the 2015/16 results. 
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 Service area satisfaction 

Percentage of 
respondents 
that had used 

service 

Overall 
satisfaction 

Overall 
dissatisfaction 

Care for older people 7% 68% 10% 

Care for physically disabled and those 
with learning difficulties 

4% 56% 24% 

Children's social services 1%  16% 54% 

Customer services e.g. one stop shop 19% 54% 11% 

Environmental health and trading 
standards 

5% 53% 20% 

Housing advice services  2% 50% 27% 

Highways / roads 76% 32% 47% 

Libraries 43% 84% 6% 

Local bus services 58%  56%  28% 

Parks and open spaces 66% 82% 8% 

Planning 11% 41%  27% 

Public health (not including NHS 
services) 

3% 37% 19% 

Schools 17% 76% 11% 

Sport and leisure facilities 34%  79% 8% 

Waste and recycling services 92%  74% 13% 

Welfare and council tax reduction for 
which the council is responsible 

9%  75%  8% 

Table 3: Service area satisfaction                                                          Base: variable from 1139 - 1304 

 
Please note: overall satisfaction and dissatisfaction figures exclude responses from 
respondents who stated that they had not used the service in the past year.  
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Levels of dissatisfaction 

Overall, the following services had the lowest satisfaction ratings. The percentages 
given indicate the proportion of respondents who rated the service area as either 
very dissatisfied or quite dissatisfied. 
 

 Children’s social services had the highest levels of dissatisfaction with 54%, 
but this was from a low base of those who had used the service and therefore 
figures can be skewed 
 

 Highways and roads had 47% dissatisfied: an increase of 7 percentage points 
since last year 
 

 Local bus services with 28% dissatisfied: this has remained the same as last 
year 
 

 Planning had 27% dissatisfied: an increase of 1 percentage point since last 
year 
 

 Care for physically disabled and those with learning difficulties had a 24% 
dissatisfaction rating: an increase of 9 percentage points on last year’s figure  
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Council Savings Plan 

Survey participants, including the Viewpoint Citizen’s Panel, were provided with 
information explaining the council savings plan including: 
 

 the savings that have been made to date 
 how this has been achieved  
 the level of future savings required  
 how the council proposes to achieve them 

 

Level of agreement with core activities 
 

The consultation information explained how, due to the reductions in funding as a 
result of national austerity measures, the council will need to become smaller, 
delivering fewer services and ensuring more limited resources are focused on ‘core’ 
activities. 

The survey then asked respondents to say how strongly they agreed or disagreed 
with the council’s core service areas. 

Each of the core activities received majority support from respondents (those either 
strongly agreeing or tending to agree) with the overall level of agreement increasing 
marginally from last year. 

     
                                                                                                 Base: variable 1217 - 1243 

0% 20% 40% 60% 80% 100%

Delivering jobs, homes and infrastructure

Improving educational outcomes

Maintaining safe and clean communities

Closing the gaps - income, education & health

Safeguarding vulnerable children and adults

Meeting assessed needs for children and adults

33% 38% 15% 6%
2%

5%

38% 33% 18% 4%
1%

6%

51% 38% 7%
2%

1%

1%

23% 30% 28% 8% 4% 7%

46% 32% 13% 3%

1%

4%

33% 35% 19%
4%

1%

7%

Strongly agree

Tend to agree

Neither agree or disagree

Tend to disagree

Strongly disagree

Don't know

Q3a~Q3f: agreement with core service areas
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The highest level of agreement was with maintaining safe and clean communities 
(89%, down 1% on last year) and safeguarding vulnerable children and adults (78%), 
a percentage point down on as last year. 

Delivering jobs, homes and infrastructure had 71% combined agreement, enjoying a 
rise of 2 percentage points when compared to last year whereas improving 
educational outcomes with 71% agreement saw a 3 point fall on last year’s level. 

There was less support for meeting the assessed needs for children and adults 
(68%), the same as last year’s figure. Closing the gaps - income, education & health 
(53%), had the lowest level of agreement, albeit with 2 percentage points more than 
last year. 

Percentage of respondents agreeing 
with core service activities 

Overall Viewpoint Public 

Delivering jobs, homes and infrastructure 71% 72% 70% 

Improving educational outcomes 71% 70% 72% 

Maintaining safe and clean communities 89% 89% 89% 

Closing the gaps - income, education & 
health 

53% 50% 56% 

Safeguarding vulnerable children and 
adults 

78% 79% 77% 

Meeting assessed needs for children and 
adults 

68% 70% 66% 

Table 4: Level of agreement with core activity areas                                     Base: variable 1299 - 1325 
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Suggestions for other core services – comments 
 

Respondents were asked if they thought any core service priorities were missing 
from those provided in question 3. Comments were received from 207 respondents: 

 
Base: 207 

Most comments, 46 or almost a quarter (24%), focussed on highways and roads, 
with several comments linking this priority to both transport and congestion as well: 

 

 

 

 

 

 

In a further 15 comments (8%) public transport issues were also prominent: 
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Any Missing Core Service Priorities?

“Public transport needs improving” 
 

“Maintaining viable public transport services & reducing traffic flows in the 
area” 

“Highways/roads” 
 

“Better road maintenance” 
 

“Improving local transport, particularly state of roads e.g. potholes and bus 
services” 
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The second most frequently suggested area was that of care and similar support 
services, appearing in 37 or 19% of comments. Most of these respondents made 
specific reference to care and support services for the elderly: 

 

 

 

 

Respondents made a number of varied and different suggestions, most easily 
collected under an ‘other’ heading and accounting for 30 or 16% of all comments. 
These included reference to youth clubs, improving GP services, biodiversity or 
getting more shops into Thornbury. 

Similarly, many comments were unrelated to specific service areas or were unclear 
as to which service are they were referring to: cronyism, cutting grass on school 
fields, maintaining the green belt or emergency services were considered as 
miscellaneous comments. 

For 9% of comments or 17 respondents, libraries were considered to be a service 
priority, perhaps reflecting a current, ongoing consultation for this service area. 

 

 

 

Table: Any core service priorities missing? 
 

Theme or issue                                                Number of comments                % of total 

Highways/road 51 27% 

Care/support services 37 19% 

Other 30 16% 

Miscellany 20 10% 

Public transport 19 10% 

Libraries 17 9% 

Sports and Leisure 16 8% 

Waste and recycling 11 6% 

Environment - climate change 8 4% 

Health services 7 4% 

Homelessness 7 4% 

None 5 3% 

Don't know 3 2% 
Table 5: any missing core service priorities?                                                                          Base: 191 

 

  

“Maintaining staffed libraries for the benefit of all the community e.g. 
children” 

 

“Services for the elderly with an increasingly elderly population” 
 

“Care of the elderly generally (rather than just safeguarding vulnerable 
adults)” 
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Sport and leisure services were noted in 16 comments or 8% of all those made, 
often with a direct reference to parks and open spaces: 

 

 

 
Waste & recycling activities were suggested as a core service priority area by 11 
respondents or in 6% of comments, with litter a key point for some 
 

 

 

Amongst the range of other service areas highlighted in comments were health 
services, homelessness and the environment/climate change.  

“Parks and open spaces improve quality of life for all people and health 
and fitness and encourage social cohesion” 

 

“Maintaining Refuse and recycling collections to at least their present 
levels” 
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Level of agreement with Council Savings Plan approaches 
 

The consultation survey outlined a range of approaches that the council is exploring 
to deliver the council savings plan. Respondents were asked to state how strongly 
they agreed or disagreed with each of them. 

Of the approaches outlined the most strongly supported, i.e. those strongly agreeing 
& tending to agree, were: 

 Making more efficient use of council assets such as land and buildings with 
87%: a decrease of 2 percentage points on last year’s figure 
 

 Changing working practices to make better use of technology and more 
efficient ways of working with 82%, saw a 6 percentage point fall when 
compared to the 2015/16 score 
 

 Working in partnership and sharing services with other councils and public 
sector agencies had 80%, down 3 points on last year 
 

 Targeting resources on the most vulnerable and people most in need had two 
thirds of respondents support this approach (66%), 4 points down on last 
year’s score. 

 

However, less than half of respondents agreed with the following approaches: 

 

 Reducing the quality of some services provided had 21% support, 3 points 
difference from last year 
 

 Transferring services to other organisations like commercial companies 
(26%), 2 percentage points less than the 2015/16 rating 
 

 Scaling back or stop providing some services had 27%: 2 points less than last 
year 
 

 Stopping provision of some discretionary services to protect services to older 
people and the vulnerable, with 40%, was 3 points higher 
 

 Increasing fees and charges for some services (43%): 4 points down when 
compared to the previous year’s score 
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Percentage of respondents agreeing with CSP 
approaches 

Overall Viewpoint Public 

Targeting resources on the most vulnerable and 
people most in need  

66% 65% 66% 

Reducing the quality of some services provided 21% 20% 21% 

Increasing fees and charges for some services 43% 47% 38% 

Making more services available online 60% 60% 60% 

Using digital technology more widely to support the 
delivery of service 

61% 62% 60% 

Making more efficient use of council assets such as 
land and buildings 

87% 87% 87% 

Scaling back or stop providing some services 27% 27% 27% 

Stopping provision of some discretionary services to 
protect services to older people and the vulnerable 

40% 38% 42% 

Changing working practices to make better use of 
technology and more efficient ways of working 

82% 82% 81% 

Working in partnership and sharing services with 
other councils and public sector agencies 

80% 82% 78% 

Transferring services to other organisations like 
commercial companies 

26% 24% 28% 

Transferring services to other organisations like 
community groups, social enterprises and town and 
parish councils 

47% 51% 43% 

Encouraging more people to volunteer their time to 
become involved in the delivery of services 

55% 57% 52% 

Table 6: Level of agreement with CSP approaches                                Base: variable from 1315-1331 
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Efficiency and money saving suggestions 
 

Respondents were asked to tell us any other ways that they thought the council 
could save money or provide services more efficiently? Respondents left 541 
comments: 

 
Base: 541 

 
The most frequent area of comment with 136 comments (28% of total), was either to 
review management/pay structures, reduce the number of councillors or to find 
further efficiencies in the delivery of services. 
 
Whilst many of these comments focussed on councillors or the pay of some staff, 
others sought to make practical suggestions: 
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Other ways to save or be more efficient

“Review management structure, work together closely with other councils 
and organisations” 

 
“Improve retention, sickness and time management of SGC staff, reducing 

agency and locum usage” 
 

“Abolish South Gloucestershire by merging the urban areas of with Bristol 
and the rural areas into Gloucestershire to make major savings” 
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Many comments were unrelated to money-saving ideas or suggestions and these 
covered a wide range of issues:  
 
 
 
 
 
 
 
 
 
 
Streetcare and highway issues were noted in 85 or 17% of all comments from 
respondents, with many of these suggesting that further efficiencies in this area 
could be achieved: 
 
 
 
 
 
 
 
 
 
 
 
Table: Other ways to save money or be more efficient 
 
Theme or issue                                                                 Number of comments          % of total 

Review management structures 136 28% 

Streetcare, highways 85 17% 

Not related to money saving 74 15% 

Find efficiencies 61 12% 

Income generation 57 12% 

Other 43 9% 

Stop wasting money 42 9% 

Don't know 39 8% 

Better joint working  39 8% 

Volunteers 26 5% 

Benefits 22 4% 

More online access to services  20 4% 

Do not use consultants 12 2% 

Means testing 11 2% 
Table 7: other ways to save money or be more efficient                                                         Base 541 

 
 
 

“Review waste collection service, too many visits to pick up waste on 
collection day” 

 
“No lighting in public buildings or on roads between midnight and 6am” 

 
“More money spent on maintenance (roads, drains etc) could potentially 

mean less spend in the long run” 

“Open up Highwood Lane for transport use” 
 

“Tell the Government to shape up and put a stop to their austerity 
measures” 

 
“Surely, when out of EU extra money will be available to all councils 

(reversing the cuts! We hope)” 
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Finding further efficiency savings was the key element for 61 respondents (12%): 

 
 
 
 
 
 
 
For 57 respondents, generating more income from existing assets was a key way 
forward: 
 
 
 
 
 
 
 
 
Other ideas proffered by those responding to the survey included general advice to 
‘stop wasting money’ (9%) with slightly less people (39) also saying that they didn’t 
know of any further savings, to develop better joint working opportunities, to increase 
the use of volunteers (5%) and to increase online access to services 
 
Some respondents (12 or 2%) also advised the stopping the use of outside 
consultants. 
 
 
 
 
 
 

 

 

 

 

  

“Spend much less time and money planting up roundabouts” 
 

“Making sure you are getting value for money from contractors working for 
the council and if not bring it back in-house” 

“Increase community charge and business rate” 
 

“Require students and student landlords to pay council tax! Anti-litter 
campaign and fining people” 

 



Council Budget 2017-18 and Savings Plan Consultation 
Report  23 
 
 

Support needs of local communities 

Respondents were asked to tell us about any other ways in which they thought the 
council could support local communities to deal with these changes? A total of 379 
comments were made: 

 
Base: 347 

Over a fifth of those responding (24% or 84 comments) suggested that encouraging 
greater participation from communities, including volunteering, would best support 
communities through changing times: 

 

 

 

 

 

Another 11% of respondents specifically noted that more community groups or 
meetings could also be effective in supporting communities: 
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How else to support local communities through change?

“Encouraging more volunteering - making people realise it's important to do 
their bit for the community” 

 
“Make use of community development to empower people and upskill them to 

take on new responsibilities” 

“Open sessions to explain options and impacts” 
 

“Don't hide away in offices. Talk face to face with the community about their 
issues. Go to them before they come to you” 
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For a further 20% or 69 respondents, communication with residents and 
communities was important in mitigating the impact of change: 

 

  

 

 

 

A number of other solutions were put forward: 

 

 

 

 

 

 

Similarly, the highest number of comments, 82 or 24%, were grouped together as 
miscellany due to the varied and random nature of their content. 

Some respondents warned against any move to transfer services to external 
organisations on the basis this would create un-needed layers of management 
whereas others wanted those riding bikes on pavements to be tackled. 

Table: Supporting local communities deal with changes - comments 
 
      Theme or issue                                             Number of comments            % of total 
Encouraging participation 84 24% 

Miscellany 82 24% 

Communication 69 20% 

Other 67 19% 

Don't know 49 14% 

Community activity 38 11% 

Being honest 12 3% 

Better joint working 12 3% 

Be efficient - cut excess 11 3% 

Don't cut key services 10 3% 

They won't / don't 8 2% 

Re-structure 7 2% 
Table 8: ways to support local communities deal with change                                                 Base 347 

“Lots of information provided in various ways” 
 

“Hold more workshops, use local media” 
 

“More communication and engagement to understand and support 
transitions” 

“Greater powers to parish councils and community groups” 
 

“Maybe the provision of free office space for charities and other community 
activity. Tools and other equipment needed” 

 
“Strengthening links with faith communities and other voluntary 

organisations” 
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Council Tax Options 

Each year the council asks about proposed council tax levels for future years and to 
what extent residents consider that the council provides value for money. 
 
Residents and Viewpoint panellists were given three options for future council tax 
levels in 2017/18 and were asked to select one that they would prefer the council to 
adopt. 
 
Overall, the highest number of respondents (45%) stated a preference for a 1.99% 
increase in council tax and a 2% adult social care levy in 2017/18. Support for this 
option has increased by 35 percentage points since last year. 

A council tax increase of 1.99% in 2017/18 was supported by 26% of respondents. 
Support for this option has decreased by 22 percentage points since last year. 

This was followed by the option of a council tax freeze in 2017/18, which was 
supported by just over a fifth of respondents (21%). Support for this option has fallen 
3 percentage points since last year. 

Overall a majority of respondents (71%) were in favour of some level of council tax 
increase in 2017/18, an increase of 3 percentage points since last year. 
 
 

Council Tax preference  
Overall 
2017/18 

Viewpoint Public 

2016/17  
for 

compariso
n 

A council tax freeze  21% 19% 23% 24% 

A council tax increase of 1.99%  26% 29% 22% 58% 

A council tax increase of more than 
2% (including the 2% social care levy) 

45% 
45% 45% 

10% 

No preference 3% 3%     3% 5% 

Don’t know 5% 4% 6% 3% 

Table 9: Council Tax preference                                                                                          Base: 1322 
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Adult social care precept: possible increase 

In December 2016, Central Government was consulting on a proposal within the 
2017-18 local government finance settlement which allowed for an increase to the 
flexibility offered on the use of the Adult Social Care precept. 

In recognition of the particular pressures on adult social care services, social care 
authorities will now be able to introduce the rise sooner. They will have the freedom 
to increase by up to 3% in 2017-18 or 2018-19, but still cannot exceed 6% in total 
over the three-year period. 

As South Gloucestershire Council was consulting on its budget and council tax levels 
for 2017-18, the views of residents and stakeholders were sought on the following 
option. The question was added to the survey in early January: 

To what extent do you agree or disagree that the council should further 
increase the adult social care precept from 2% to 3% for 2017-18 and 2018-19, 
resulting in a 0% increase (rather than 2%) in 2019/20? 

Increase the adult social 
care precept from 2% to 
3% for 2017-18 and 2018-
19 

Percentage 
agree 

Percentage 
disagree 

Neither 
agree nor 
disagree 

Don’t 
know 

Overall 47% 33% 9% 10% 

Table 10: increase adult social care precept to 3%                                                             Base: 67 

 

Response Count Percentage % 

Strongly agree 15 22% 

Tend to agree 17 25% 

Neither agree nor disagree 6 9% 

Tend to disagree 6 9% 

Strongly disagree 16 24% 

Don’t know 7 10% 

Table 10a: further detail on responses                                                                                 Base: 67 

 

Almost half of respondents (47%) were in agreement that the council should further 
increase the adult social care precept from 2% to 3% for 2017-18 and 2018-19. 
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Perceptions of the council and the local area 

Satisfaction with your area as a place to live 
 
Overall, 81% of respondents were satisfied with South Gloucestershire as a place to 
live. This is a percentage point below last year’s score. 
 
Eleven percent of respondents were dissatisfied with the area as a place to live, 
which has increased one percentage point when compared to last year. 
 
Those neither satisfied nor dissatisfied formed 8% of responses with less than 1% 
saying that they did not know either way. 
 

Overall, how satisfied or 
dissatisfied are you with 
your area as a place to 
live? 

Percentage 
satisfied 

Percentage 
dissatisfied 

Neither 
satisfied 

nor 
dissatisfied 

Don’t 
know 

Overall 81% 11% 8% 
 

0.5% 

Viewpoint 81% 12% 7% 
 

0% 

Public 81% 10% 9% 
 

1% 
Table 11: Satisfaction with area                                                                                              Base: 1338 
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Has the area got better, stayed the same or got worse? 
 
When asked if they felt that South Gloucestershire has become a better place to live, 
become worse or stayed the same, 61% of respondents felt that it had stayed the 
same with 9% stating it had improved and 27% saying it had got worse. 

Compared to the response in the 2015/16 survey, those thinking the area had stayed 
the same had fallen by 5 percentage points, respondents thinking it had improved 
had fallen by 1 percentage point and those who felt it had deteriorated had increased 
by 4 percentage points. 

Over the past 2 years, do you feel that 
South Gloucestershire has become a 
better place to live, is the same, or is 
worse? 

Better The same Worse 

Overall 9% 61% 27% 

Viewpoint 8% 65% 27% 

Public survey 10% 57% 29% 

Table 12: Area improvement                                                                                                  Base: 1334 

 

The figure below highlights how the proportion of respondents who think that South 
Gloucestershire has become a better or worse place to live has changed since 1999. 

 
Base: 1334 
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Satisfaction with South Gloucestershire Council 
 
When asked how satisfied they are with the way that South Gloucestershire Council 
runs things, 59% of those responding stated that they were either very satisfied or 
quite satisfied. This has decreased 3 percentage points compared to last year. 
 
Overall, 19% of respondents stated that they were either quite dissatisfied or very 
dissatisfied with the council, a fall of two percentage points compared to last year. 
The same response (19%) was neither satisfied nor dissatisfied. 
 

Overall, how satisfied or 
dissatisfied are you with 
the way South 
Gloucestershire Council 
runs things? 

Percentage 
satisfied 

Percentage 
dissatisfied 

Neither 
satisfied 

nor 
dissatisfied 

Don’t 
know 

Overall 59% 19% 19% 1% 

Viewpoint 58% 23% 19% 0% 

Public survey 60% 16% 20%     2% 

Table 13: Overall satisfaction with the council                                                                        Base: 1343 

 

The graph below demonstrates the resident satisfaction levels with South 
Gloucestershire Council over the eight years since 2008. 

 
Base: 1343 
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The council and value for money 

The survey asked to what extent people agree or disagree that the council provides 
value for money. 
 
Overall, 46% of respondents agreed that the council provides value for money, with 
19% disagreeing: 35% of respondents neither agreed or disagreed or stated that 
they did not know. 
 
The percentage of respondents agreeing that the council provides value for money 
has decreased by 4 percentage points since last year, with those disagreeing having 
increased by the same amount.  
 

To what extent do you agree or 
disagree that South Gloucestershire 
Council provides value for money? 

Percentage agree 
Percentage 

disagree 

Overall 46% 19% 

Viewpoint 48% 18% 

Public 44% 19% 

Table 14: Value for money                                                                                                     Base: 1344 

 

The figure below illustrates the level of agreement that South Gloucestershire 
Council provides value for money over the period from 2008. 

 
Base: 1344 
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Keeping residents informed about services and proposals for change 
 

Survey respondents were asked to what extent they agreed or disagreed that the 
council keeps them informed, both about the services they provide and about any 
proposed changes. 

Under half of those responding (43%) agreed that the council keeps them informed 
about the services it provides, with 27% in disagreement and 29% taking a neutral 
position. 

When compared to last year’s figures the percentage agreeing that the council keeps 
them informed about services has fallen by 7 percentage points. 

To what extent do you 
agree or disagree that the 
council keeps you informed 
about the services it 
provides? 

Percentage 
agree 

Percentage 
disagree 

Neither 
satisfied 

nor 
dissatisfied 

Don’t 
know 

Overall 43% 27% 29% 2% 

Viewpoint 42% 28% 29% 2% 

Public 44% 26% 29% 2% 

Table 15: Keeping residents informed about services                                                          Base: 1346 

 
Slightly less respondents (41%) agreed that the council keeps them informed about 
proposals for change with almost a third (32%) disagreeing and over a quarter of 
respondents 926%) neither in agreement or disagreement. 
 
In comparison with the 2015/16 survey, this sees a 7 percentage point fall. 
 

To what extent do you 
agree or disagree that the 
council keeps you informed 
about any proposals for 
change? 

Percentage 
agree 

Percentage 
disagree 

Neither 
agree nor 
disagree 

Don’t 
know 

Overall 41% 32% 26% 2% 

Viewpoint 40% 32% 26% 2% 

Public survey 42% 32% 26% 2% 

Table 16: Keeping residents informed about proposals for change                                      Base: 1341 
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Acting on the concerns of local residents 
 
Residents and viewpoint panellists were asked to what extent they thought that 
South Gloucestershire Council acts on the concerns of local residents. 
 
Overall, 37% of respondents stated that they felt that the council acted on the 
concerns of local residents either a great deal or a fair amount, whilst 47% of 
respondents felt that the council acted not very much or not at all about their 
concerns and 17% of respondents did not know. 
 
This has decreased seven percentage points when compared to last year when 43% 
of respondents agreed that the council acted on the concerns of local residents. 
Those in disagreement also increased compared to last year when 31% felt the 
council acted not very much or not at all about their concerns. 
 

To what extent do you 
think the council acts on 
the concerns of local 
residents? 

Percentage 
agree 

Percentage 
disagree 

Percentage 
don’t know 

Overall 37% 47% 17% 

Viewpoint 38% 48% 15% 

Public survey 36% 45% 19% 

Table 17: Acting on the concerns of local residents                                                              Base: 1343 
 

Ability to influence decisions affecting the local area 
 
Overall, 18% of respondents agreed they have the ability to influence local decisions, 
a fall of 22 percentage points when compared to last year. Those in disagreement 
reached 52%, an increase of 8 points from 2015/16. 

Those not providing an opinion increase from 16% last year to 26% this time. 

I can influence decisions 
affecting my local area 

Percentage 
agree 

Percentage 
disagree 

Neither 
agree nor 
disagree 

Don’t 
know 

Overall 18% 51% 26% 5% 

Viewpoint 20% 50% 28% 3% 

Public survey 16% 52% 24% 7% 

Table 18: Ability to influence decisions                                                                                  Base: 1332 
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Any comments or suggestions that you feel are relevant 

Overall, 361 comments were made. 

 
Base: 361 

The most frequently cited area for comment were those to do with highways and 
Streetcare with almost a hundred comments or 27% of all comments. Highway 
comments varied from generic, area wide concerns to very local, specific issues: 

 

 

 

 

 

 

Views on Streetcare were equally varied: 
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Any other comments

“The population of people and their car use has outstripped the roads that 
exist. The same roads in an around Yate have barely changed in 30 years 

or so” 
 

“A major factor in South Glos over the past 2 years becoming a worse 
place to live is the failure to deal with road traffic congestion and it's 
worsening due to the large amount of road works and road closures” 

“Why should I have to pay for recycling - the council should be promoting 
recycling of all kinds, and renewable energy sources” 

 
“The grass is too long. Rubbish needs collecting, Park equipment is 

broken/out of date. Too many building sites” 
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For many respondents the consultation process was a cause for concern: 

 

 

 

 

 

Planning & housing issues were raised in 56 comments (16%), mainly related to 
ensuring there is sufficient infrastructure in place to support ongoing and future 
housing developments. 

Public transport was an issues in 9% of comments, with opposition to the Metrobus 
scheme evident in many. 

Table: Any other comments  

  Theme                                                                  Number of comments                 % of total 

Highways / Streetcare 98 27% 

Other ideas 90 25% 

Decisions already made / poor consultation 89 25% 

Planning/ Housing 56 16% 

Poor customer services 34 9% 

Public transport / Metrobus 32 9% 

Additional charges / tax 18 5% 

Communications 13 4% 

Miscellany 12 3% 

Elderly & Vulnerable 5 1% 

Volunteers 4 1% 
Table 19: Any other comments                                                                                               Base 361 

 

  

“I feel any decisions being made are a 'forgone conclusion' before we as 
general public get to hear anything about it” 

 
“Far too much time and effort is put into producing lengthy consultation 
documents. The majority of people will not read them and they are quite 

likely to be followed by another on the same subject (e.g. Libraries)” 
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Future Devolution Consultation 

During the middle of the consultation period the council took its final decision on the 
proposal on the establishment of a West of England Mayoral Authority, otherwise 
known as devolution. 

South Gloucestershire Council asked respondents for their views on the priorities 
emerging from the current devolution deal and the priorities for any further 
devolution. 

The devolution deal 
agreed in March 2016 
identified speeding up 
housing delivery as a 
priority. Do you agree 
that this area should 
remain a priority for any 
future discussions 

Percentage 
agree 

Percentage 
disagree 

Neither 
agree nor 
disagree 

Don’t 
know 

Overall 48% 31% 18% 3% 

Viewpoint 48% 31% 20% 2% 

Public survey 48% 31% 16% 4% 

Table 20: housing delivery as devolution priority                                                                    Base: 1311 

 
Just under half of those responding, 48%, agreed that speeding up housing delivery 
should remain a priority in future devolution discussions with under a third 
disagreeing. Over a fifth of respondents (21%) offered no opinion. 
 
Comments 
Overall, 312 comments were made. Unsurprisingly, housing and affordable housing 
were key themes emerging from the comments. Many of the general comments 
about housing were in opposition to the extent of developments: 

 

 

 

 

Other comments were more specific: 

 

“Enough already in pipeline for Thornbury and surrounding area” 
 

“You are already building over beautiful forests and Filton airfield to make 
way for housing” 

“1. Housing needs to be on brown sites rather than green. 2. Housing 
needs to be affordable to young people. 3. There should be more 

opportunities for older people to move into purpose built accommodation” 
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Base: 312 

Further comments advocated increased levels of both affordable housing and social 
housing as part of any development: 

 

 

 

 

 

Almost a fifth of comments (19%) linked the issue of housing to transport, traffic, 
parking and the condition of local roads with many comments advising that 
improvements were needed here before any more housing is developed: 

 

 

 

 

 

 

The need for other infrastructure improvements such as schools, GPs and hospitals 
was noted in 16% of comments with concerns about encroachment onto the green 
belt in 13%. Disagreement with devolution was noted in 11% of comments with the 
same number (11%) disagreeing with housing as a key priority. 
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Devolution & housing delivery; comments

“Needs to include significant affordable and social housing” 
 

“Housing must also include affordable homes and there should be a way to 
reduce landlords buying up significant properties especially to turn into 

student housing” 

“Our roads can't cope with more housing, parking is also an issue in Yate 
shops” 

 
“Need to try transportation before adding more housing” 

 
“The roads can't cope with the volume of traffic now, more housing would 

make matters worse” 
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Table: devolution and housing comments 

Theme                                                                          Number of comments                 % of total 
Housing 72 23% 

Transport (incl roads & traffic) 60 19% 

Need infrastructure (schools, GPs, hospitals etc) 49 16% 

Affordable / social housing 47 15% 

Other 46 15% 

Green belt / green spaces 42 13% 

Disagree with devolution /mayor 34 11% 

Disagree with priority 34 11% 

Agree 8 3% 

Don’t know 5 2% 
Table 21: Housing as devolution priority - comments                                                            Base: 312 
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Devolution & transport 

The Joint Transport 
Study (2016) has shown a 
need for £7.5bn of 
investment in transport to 
match the regions 
housing and employment 
needs. Do you agree 
investment in transport 
should be a priority? 

Percentage 
agree 

Percentage 
disagree 

Neither 
agree nor 
disagree 

Don’t 
know 

Overall 76% 11% 11% 2% 

Viewpoint 76% 11% 11% 1% 

Public survey 76% 10% 10% 3% 

Table 22: transport as devolution priority                                                                               Base: 1322 

 

Over three quarters of those responding (76%) agreed that investment in transport 
should be a priority with 11% in disagreement and slightly more (13%) not offering 
an opinion (neither agree/disagree plus don’t know). 

Comments 

Overall, 362 comments were left. Key themes emerging from these comments 
included the need to improve current public transport services with over a quarter of 
comments (26%) noting that bus services were either poor or had no competition: 

 

 

 

 

 

A fifth of respondents (20%) specifically mentioned the Metrobus scheme, with many 
of these comments in opposition to this project: 

 

“I agree that transport should be a priority, but first get what is available to 
work efficiently. Get more competitors on the bus routes serving the area”. 

 
“Public transport provision in this area is appalling and unreliable. The bus 

service needs to be completely rethought” 

“The Metrobus project is a prime example of wasted investment” 
 

“The Metro Bus will not help most areas” 
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Base: 362 

Slightly less comments (18%) raised the issue of traffic congestion and the impact 
this can have: 

 

 

 

Almost the same number of comments were critical of the state of repair of some 
roads or that the road system hadn’t been developed in line with new housing,: 

 

 

 

 
Improvements to train services or the introduction of a tram service were noted in 
12% of comments with ‘Other’ comments including advice to be wary of Bristol 
dominating the devolution process or opposition to the 20mph scheme. 
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Devolution & transport: comments

“Roads and transport in the region are a disgrace …Someone should be 
sacked over some of the recent South Glos transport and road works as it 

seriously hampers business” 

“Quality of road surface is very low the council is now patching the patches” 
 

“No further development should be allowed…. until adequate road links are 
provided” 
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Table: Devolution & transport comments 
 
  Theme                                                               Number of comments                 % of total 

Improve public transport - buses 93 26% 

Metrobus 71 20% 

Congestion 66 18% 

Road system / State of roads 60 17% 

Other 57 16% 

Improve trains / trams 44 12% 

Misc 24 7% 

M4 23 6% 

Housing development 20 6% 

Agree 19 5% 

Cycle facilities 10 3% 

Disagree with priority 10 3% 

Costs of public transport 9 2% 
Table 23: transport as devolution priority                                                                                  Base: 362 
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Devolution & adult education 

The devolution deal agreed in March 2016 will see the Adult Education Budget (aged 
19 and over) decided locally, which could allow the Combined Authority to better 
match provision of courses to local labour market. requirements. 

Do you agree that future 
discussions should go 
further and seek greater 
control over education 
provision from the age of 
16 to be able to respond 
better to local 
employment needs? 

Percentage 
agree 

Percentage 
disagree 

Neither 
agree nor 
disagree 

Don’t 
know 

Overall 57% 13% 23% 6% 

Viewpoint 58% 13% 23% 5% 

Public survey 56% 13% 22% 7% 

Table 24: devolution & adult education as priority                                                                 Base: 1324 

 

Overall, 57% of respondents agreed that devolution discussions should seek greater 
control over post-16 education and 13% disagreed. The 23% who neither agreed nor 
disagreed and 6% who didn’t know, combine for 29% of respondents not offering an 
opinion. 

Comments 

In total 154 comments were made, considerable fewer than the devolution questions 
on housing & transport. In 14% of comments apprenticeships were mentioned, with 
several encouraging the promotion of this route for some as opposed to university: 

 

 

 

For 18 respondents (12%) caution should be exercised in focussing just on local 
needs: 

 

“Not all young people should be channelled into university. 
Apprenticeship, for those less academic and wanting to learn a trade, 

should be encouraged and promoted” 

“It is important to match education to local employment but we also live in 
a global world and should not become too narrow minded” 
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Base: 154 

 

Most comments, due to their disparate and varied nature, were grouped together as 
‘Other’ and included comments about cuts, grammar schools and academies, the 
type of subjects studied, what is available to those with protected equalities 
characteristics and the difference between education and training: 

 

 

 

Table: Devolution & adult education 
Theme                                                                       Number of comments                 % of total 
Other 51 33% 

Apprenticeships 21 14% 

Should not focus on local needs 18 12% 

Adult education 13 8% 

Disagree 11 7% 

Misc 9 6% 

Local needs 8 5% 

University 7 5% 

Work with employers 7 5% 

Agree 6 4% 

Don't know 6 4% 

Disagree devolution 4 3% 

Consultation question or process 2 1% 
 Table 25: adult education & devolution                                                                                   Base: 154 
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Devolution & adult education: comments

“Courses also need to be more widely available to help those with protected 
characteristics to overcome barriers to employment as well as independent 

living” 
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Overall, the devolution deal agreed in March 2016 saw funding and changes to 
legislation to allow decisions to be made locally for Housing, Transport, Skills, 
Employment and Business Support. With the possibility of future discussions 
leading to further deals, are there any more areas you would like to see treated 
as a priority? 

Comments: 

In total 351 comments were made. 

 
Base: 351 

The largest grouping of comments, 60 or 17% was from respondents who either 
disagreed or had concerns about the devolution process: 

 

 

 

 

Highways and roads remained a priority in 13% of comments with both local and 
wider improvements wanted (i.e. a new M4 junction): 
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Devolution: general comments

“Don't agree with the devolution deal at all” 
 

“Agree with this in principle but have a concern about the amount of 
influence each local authority have in the decision making process” 

“Many of our roads are in poor condition” 
 

“Please just get the roads sorted first before building houses” 
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Social care and help for the elderly was seen as a priority for 12% of those 
responding whilst health was supported by 10% and public transport by 9% 

Whilst both housing and open spaces/the environment were mentioned in 8% of 
comments, many of the housing related comments expressed concerns about the 
pace of developments: 

 

 

 

In 10% of comments an ‘Other’ priority was indicated. These included several 
suggestions of libraries but also planning, energy, public conveniences and private 
ownership. 

Table: General comments on devolution 
 
Theme                                                               Number of comments                 % of total 

Disagree or concerns with Devolution 60 17% 

Priority: Highways 45 13% 

Priority: Social care 41 12% 

None 38 11% 

Priority: Health 36 10% 

Priorities: Other 34 10% 

Priority: Public transport 32 9% 

Priority: Housing 29 8% 

Comments: Miscellaneous 29 8% 

Priority: Open spaces/Environment 28 8% 

Priority: Education 21 6% 

Comments: Highways/Transport 16 5% 

Priority: Skills and employment 12 3% 

Priority: Sports and Leisure 8 2% 

Priority: Business Support 8 2% 

Priority: Waste/Recycling services 7 2% 

Priority: Police/crime prevention 6 2% 
Table 26: General comments on devolution                                                                          Base: 351 

 

 

 

 

  

“No more housing until roads and transport is in place to cope with the 
greater demand” 
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Impact and Equalities Analysis 

Impact of changes 

The survey asked respondents what impact they thought these changes would have 
on them, their community and the services that they receive: 536 comments were 
made. 

 
Base: 536 

The largest section of responses, 103 or 19%, suggested there would little or no 
impact as a result of any changes to how services are delivered, if the changes are 
managed properly. Several comments advised that any change could also improve 
services or encourage people and communities to become more independent: 

 

 

 

 

 

A number of these comments went on to acknowledge either that whilst they as 
individuals would not be affected the impact on others could be greater or that they 
don’t use council services much: 
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Impact of changes

“None if you manage it properly” 
 

“Improve the efficiency and quality of the services” 
 

“Encourage people to be more independent" 

“Not much impact on me, maybe a bit on local community” 
 

“I don't feel I use many of the services on offer so no impact on me. 
Cutbacks could be harmful to the community” 

 
“Very little as we don't rely on many services that are provided by the 

council” 
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Eighteen percent of responses felt there could be a negative impact as a result of 
changes to service in the future: 
 
 
 
 

 
 
 
 
 
Almost 20% of respondents were concerned about the impact on either the elderly 
(9%) or the vulnerable (9%): 

 

 

 
 

 

For 47 respondents (9%), the impact on a local service was noted with the same 
number commenting on the condition of their local area as a place to live. 

Fourteen percent of comments were described as ‘Other’, containing varied 
comments such as ‘saving money’ or ‘The community are doing all right’. 

Table: comments on impact of changes 
 
Theme                                                                           Number of comments            % of total 

Not much  if managed properly 103 19% 

Negative impact 97 18% 

Other 75 14% 

Don't know 59 11% 

Vulnerable will suffer 50 9% 

Neglected area - litter etc worse place to live 49 9% 

More charges /tax 49 9% 

Loss of community services 47 9% 

Impact on elderly 47 9% 

No or minor impact 34 6% 

Not enough information / consultation comments 27 5% 

Not related / Miscellany 24 4% 

Stronger community 19 4% 

Older residents and online services 5 1% 
Table 27: Impact of changes?                                                                                                 Base: 536 

“The impact will be of course negative, people are already finding the cuts 
too much” 

 
“We are all struggling financially in these hard times and more and more 

council cuts impact on us.  Our services are cut, our council tax increases 
and we are all left without help” 

“On myself, probably very little impact. On those people who are vulnerable 
unless targeted appropriately they could have a huge impact” 

 
“Particularly concerned about the standard of care provided for the elderly” 
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Equalities Analysis 

The tables below provide an analysis of responses to the questions on core services 
and activities by different equalities groups. 
 

      Gender Age     Disability Ethnicity 
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Base 1276   595 616 188 432 591 171 1039 1051 88 

Agreement with core service activities         

Delivering jobs, homes and infrastructure 964 69% 74% 65% 76% 73% 65% 64% 71% 70% 70% 

Improving educational outcomes 912 68% 75% 62% 85% 71% 61% 58% 69% 69% 68% 

Maintaining safe and clean communities 1130 87% 90% 84% 91% 90% 84% 83% 88% 87% 92% 
Closing the gaps - income, education and 
health 769 50% 61% 39% 59% 50% 48% 49% 51% 51% 49% 

Safeguarding vulnerable children and adults 1004 77% 84% 70% 81% 80% 74% 73% 78% 78% 70% 
Meeting assessed needs for children and 
adults 893 66% 75% 59% 71% 73% 61% 63% 67% 67% 61% 

              

Agreement with CSP approaches          
Targeting resources on the most vulnerable 
and people most in need 964 64% 68% 61% 60% 68% 63% 65% 64% 65% 58% 
Reducing the quality of some services 
provided 909 20% 16% 23% 17% 21% 19% 16% 20% 20% 18% 

Increasing fees and charges for some services 931 43% 39% 48% 36% 46% 44% 37% 44% 44% 34% 

Making more services available online 928 56% 53% 60% 81% 66% 42% 42% 58% 55% 64% 
Using digital technology more widely to 
support the delivery of services 922 58% 55% 63% 80% 68% 46% 43% 61% 58% 64% 
Making more efficient use of council assets 
such as land and buildings 1109 85% 86% 86% 87% 90% 82% 80% 86% 86% 91% 

Scaling back or stop providing some services 856 25% 21% 29% 22% 28% 23% 19% 26% 25% 25% 
Stopping provision of some discretionary 
services to protect services to older people 
and the vulnerable 951 38% 37% 40% 36% 40% 38% 35% 38% 39% 38% 
Changing working practices to make better 
use of technology and more efficient ways of 
working 1055 80% 77% 82% 86% 84% 75% 66% 82% 80% 92% 
Working in partnership and sharing services 
with other councils and public sector agencies 1077 79% 77% 80% 84% 79% 77% 69% 80% 79% 84% 
Transferring services to other organisations 
like commercial companies 937 25% 22% 29% 24% 26% 25% 20% 26% 25% 22% 
Transferring services to other organisations 
like community groups, social enterprises and 
town and parish councils 874 46% 44% 50% 48% 46% 47% 40% 48% 48% 40% 
Encouraging more people to volunteer their 
time to become involved in the delivery of 
services 888 54% 54% 55% 52% 49% 60% 49% 55% 55% 49% 

Table 28: equalities & core services                                                                                     Base: 1276 
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The tables here provide an analysis of responses to the questions on council tax 
options and satisfaction with the council and the area by different equalities groups. 
 

      Gender Age     Disability Ethnicity 
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Base 1276   595 616 188 432 591 171 1039 1051 88 

 
Support for council tax options         
Option one: A 1.99% increase in council tax 
in addition to a 2% council tax levy 
specifically to support care for older people 
(3.99% increase in council tax) 547 44% 43% 45% 35% 45% 47% 40% 45% 45% 40% 
Option two: A 1.99% increase in council tax 331 26% 25% 28% 25% 27% 27% 20% 27% 27% 25% 
Option three: A 0% rise in council tax 244 20% 17% 21% 27% 20% 15% 27% 18% 18% 23% 
 
Satisfaction with council and area         
Satisfaction with area 1144 81% 84% 78% 83% 81% 81% 79% 82% 82% 74% 
Has South Glos got better-worse? 449 9% 9% 9% 10% 7% 10% 9% 9% 9% 10% 
Satisfaction with SGC running things? 994 60% 65% 56% 56% 55% 67% 57% 61% 62% 55% 
Agreement that SGC provides value for 
money 815 47% 50% 45% 40% 42% 54% 46% 48% 49% 40% 
Agreement that SGC keeps you informed 
about services 862 43% 43% 44% 35% 43% 48% 39% 44% 45% 35% 
Agreement that SGC keeps you informed 
about proposals for change 892 41% 40% 42% 41% 39% 43% 36% 42% 41% 38% 
Extent to which SGC acts on concerns of 
residents 1043 37% 39% 35% 36% 31% 42% 36% 37% 39% 30% 
Agreement that you can influence decisions 
about your area 853 17% 19% 16% 12% 18% 19% 17% 17% 19% 13% 

Table 29: equalities & council tax options plus satisfaction with council & area                    Base: 1276 
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The table here provides an analysis of responses to the question on satisfaction with 
council services by different equalities groups. 
 

      Gender 
       
Age 

 
    Disability Ethnicity 

  
Overall 
number 

Overall 
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Base 1276   595 616 188  432 591 171 1039 1051 88 

Care for older people 9% 8% 10% 4%  5% 14% 20% 8% 9% 7% 

Care for disabled 7% 6% 7% 4%  4% 9% 18% 5% 6% 8% 

Children’s social services  3% 3% 3% 4%  2% 3% 6% 2% 2% 5% 

Customer services  17% 17% 16% 14%  12% 21% 23% 16% 17% 18% 
Environmental Health & Trading 
Standards 8% 8% 8% 10% 

 
6% 10% 11% 8% 8% 10% 

Housing advice services 3% 3% 3% 3%  3% 3% 6% 3% 3% 3% 

Highways & roads 27% 28% 25% 31%  25% 27% 23% 27% 28% 18% 

Libraries   41% 46% 36% 53%  34% 43% 38% 42% 43% 31% 

Local bus services 36% 37% 35% 25%  25% 47% 38% 36% 37% 30% 

Parks & open spaces 61% 66% 58% 79%  62% 56% 51% 64% 62% 58% 

Planning   7% 6% 8% 11%  7% 6% 5% 8% 7% 7% 

Public health (not NHS) 6% 5% 7% 5%  4% 8% 8% 5% 6% 3% 

Schools   17% 21% 15% 43%  18% 9% 15% 18% 18% 17% 

Sport & leisure facilities 34% 38% 29% 60%  35% 24% 22% 35% 34% 31% 

Waste & recycling services 69% 73% 67% 69%  68% 72% 61% 71% 71% 70% 
Welfare benefits & council tax 
reduction 11% 13% 10% 9% 

 
9% 15% 22% 10% 12% 9% 

Table 30: equalities & satisfaction with council services                                                       Base: 1276 
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About you: are you responding as? 

Are you responding as? Base: 1235 % 

A local resident 1322 99% 

A voluntary, community sector 
organisation 

10 1% 

A parish or town council 4 0% 

A local business 8 1% 

Other 3 0% 

Table 31: Are you responding as?                                                                                     Base: 1329 

 

Respondents could complete this question with multiple answers and therefore totals 
will exceed 100%. Most respondents (99%) described themselves as local residents. 
Ten CVS organisations, 4 town/parish councils and eight local businesses also 
responded, 

Base: 1329 
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Please tell us your postcode? 

In total 1155 postcodes were analysed: 

             South Glos Ward                            Number          South Glos Ward                         Number                       

Almondsbury 23 Longwell Green 31 

Bitton 11 Oldland Common 29 

Boyd Valley 43 Parkwall 27 

Bradley Stoke Central and Stoke Lodge 29 Patchway 32 

Bradley Stoke North 9 Pilning and Severn Beach 11 

Bradley Stoke South 42 Rodway 53 

Charfield 14 Severn 14 

Chipping Sodbury 42 Siston 10 

Cotswold Edge 17 Staple Hill 29 

Dodington 30 Stoke Gifford 67 

Downend 60 Thornbury North 39 

Emersons Green 71 Thornbury South and Alveston 34 

Filton 50 Westerleigh 12 

Frampton Cotterell 28 Winterbourne 29 

Frenchay and Stoke Park 25 Woodstock 49 

Hanham 50 Yate Central 35 

Kings Chase 37 Yate North 51 

Ladden Brook 16     
Table 32: postcode analysis: South Glos area and ward                                                      Base: 1155 

 
Six postcodes were either from outside of South Gloucestershire or could not be 
assigned to a ward: 

Table 33: unassigned postcodes 

Lockleaze 

Filton 

Hanham 

Southmead 

Lydney 

Cheddar 
Base: 6 
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About those responding: 

Information about respondents is collected as part of consultation survey. This 
information is used to better understand the views of people participating in the 
consultation and to inform the council’s equalities duty. 
 
This information has been used to understand how the views of people participating 
differ depending on where they live, who they are and which services they use. 
Significant differences between respondent types have been highlighted in the 
equalities report. 
 
The tables below provide a breakdown of the gender, age and ethnicity profile of 
respondents, where this information was supplied. 
 

Gender: Are you? 

 

Gender Female Male 

Number 633 651 

Percentage 48% 49% 

Table 34: gender profile                                                                                                          Base: 1327 
 

 
Age: How old are you? 

Age 16-24 25-44 45-64 65 + 

Number (count)  
10 

 
212 

 
464 

 
600 

Percentage %  
1% 

 
16% 

 
35% 

 
45% 

Table 35: Age profile                                                                                                              Base: 1329 

 
 

Age Under 45 46 to 65 Over 65 

Number 188 432 591 

Percentage 16% 36% 49% 

Table 35a: Age profile 2                                                                                                         Base: 1249 
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Ethnicity: 

Ethnicity White British Non White British 

Number 1112 86 

Percentage 87% 7% 

Table 36: ethnicity profile                                                                                                        Base: 1274 

 

Disability: 

The tables below provide a breakdown of the disability profile of respondents, where 
provided. 
 

  Do you consider yourself to be disabled?   
Base 1319 100% 
Do you 
consider 
yourself to be 
disabled? 

Yes - Physical impairment, such as difficulty using arms or mobility 
issues which may mean using a wheelchair or crutches 59 

    4% 

  
Yes - Sensory impairment such as being blind/ having serious visual 
impairment, or being deaf/ having a serious hearing impairment 26 

    2% 

  
Yes - Mental health condition, such as depression, anxiety or 
schizophrenia 28 

    2% 

  
Yes - Learning disability/ difficulty (such as Down's Syndrome, dyslexia, 
dyspraxia) or cognitive impairment (such as autistic spectrum disorder) 3 

    0% 

  
Yes - Long standing illness or health condition, such as cancer, HIV, 
diabetes, chronic heart disease or epilepsy 72 

    5% 
  Yes - Other (please state) 29 
    2% 
  No 1106 
    84% 
  Prefer not to say 47 
    4% 

Table 37: disability                                                                                                                 Base: 1319 

                                                                                                                                 

Disability Disabled Non-disabled 

Number 217 1106 

Percentage 15% 84% 

Table 38: disability profile                                                                                                    Base: 1319 
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If, yes, please tell us how this impacts on your use of council services? 

Respondents had the opportunity to state how their disability affected their use of 
services that the council provides. Overall, 45 comments were made: 

 Most respondents (28 or 62%) listed their condition. These varied from 
Asthma, Osteoporosis, Rheumatoid Arthritis and Diabetes to MS, cancer and 
severe back pain. 
 

 In twelve or 27% or comments, respondents noted they had a range of 
mobility issues 
 

 Five comments raised issues to note: in 3 local buses received criticism for 
drivers not pulling up to the kerb, bus stops being too far away or seats being 
too low. One comment noted the difficulties in using sports facilities whilst 
another had problems using a rollator with the condition of some pavements 

 

Other Representations to the Consultation 

Three other representations were received during the consultation period, two emails 
and one telephone call. 

The emails were from parish councils: 

1. “Wick and Abson Parish Council would like to choose option 1 however we 
would like to see evidence that the increase in Council Tax is ring fenced for 
older people care and reflected in the annual accounts. 
 
Please can you provide evidence where the increase for 2016-2017 has been 
spent on care within Wick and Abson. 
 
We would also like it noted that the provision for Avon and Somerset 
constabulary requires overview as currently Wick and Abson receive little or 
no support.” 
 
2. “Members of Siston Parish Council gave consideration to the above 
consultation at the full council meeting held yesterday evening. 
 
Approval to increase the adult social care precept was carried by a majority 
vote with the preferred option being 3% + 3% of the maximum of 6% applied 
within the first 2 years of the 3 year period.” 
 
The other representation was from a local resident who had received the survey as 
part of the random mail-out to 3,000 homes throughout South Gloucestershire: 
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A resident called to say that she was unable to complete the paper or online 
survey due to a range of disabilities. Despite the impact of health issues, the 
resident said she was quite satisfied with the services she receives for her 
council tax. 
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Appendix A: copy of survey (final version) 

 Your Services - Your Say: Budget Consultation 2017/18 
 
Throughout this survey we ask you to think about “your local area”. When answering, 
please consider your local area to be the area within 15 to 20 minutes walking 
distance from your home. Please tick boxes to indicate your answers 

What do you think of our services? 

In the last year have you used any of the following services funded by the council? (Please 
tick all that apply) 

Care for older people 
Care for physically disabled and those with learning difficulties 
Customer services e.g. one stop shop 
Environmental health and trading standards 
Planning 
Public health (not including NHS services) 
Schools 
Children's social services 
Highways / roads 
Waste and recycling services 
Local bus services 
Sport and leisure facilities 
Libraries 
Parks and open spaces 
Housing advice services  
Welfare and council tax reduction for which the council is responsible 

South Gloucestershire Council is a key provider of public services locally, so we would like 
your views on some of the main services it provides.  How satisfied or dissatisfied are you 
with each of the following services provided or supported by South Gloucestershire Council? 

Very satisfied, Quite satisfied, Neither satisfied or dissatisfied, Fairly dissatisfied, Very dissatisfied, Don't know / 
Not used 
 
Care for older people 
Care for physically disabled and those with learning difficulties 
Customer services e.g. one stop shop 
Environmental health and trading standards 
Planning 
Public health (not including NHS services) 
Schools 
Children's social services 
Highways / roads 
Waste and recycling services 
Local bus services 
Sport and leisure facilities 
Libraries 
Parks and open spaces 
Housing advice services  
Welfare and council tax reduction for which the council is responsible 
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The Council Savings Programme 
 
Now in their seventh year of national austerity measures, all local authorities are 
experiencing unprecedented constraints on spending and must continue to review 
what they do and how it is done in order to achieve the necessary savings and 
balance their books. 
 
During the last six years we have reduced our spending by nearly £63.6m through a 
range of efficiency measures, helping us to protect frontline services from spending 
reductions while delivering better value for money to residents. 
 
Despite the council tax increase this year, the future projections of expenditure and 
income through to 2020/21 indicate that further tough decisions will also be needed 
in these future years as the gap between the forecast resources available and 
expenditure continues to increase. We therefore need to continue to reduce our 
spending and have already provisionally identified £14m per annum of further 
savings by 2019/20. In addition to this the council projects it will still need to find an 
additional £13m of savings over this period to balance the books. 
 
This is a significant amount and will involve far-reaching changes to our role as well 
as the services we provide. We will become a smaller council, delivering fewer 
services, and will need to review our priorities to make sure our more limited 
resources are focused on our ‘core’ activities. At the same time we will continue to 
work more closely with local residents, strengthening and encouraging communities 
to take greater responsibility for local services to ensure that people's needs are met. 
 
Your answers to this survey will help shape the council's decisions in relation to 
future service provision. 
 
Q3 The council has identified the core services that in future it will focus its limited resources 
on delivering. How strongly do you agree or disagree with these core service areas? 
 
Strongly agree, Tend to agree, Neither agree or disagree, Tend to disagree, Strongly disagree, Don't know 

 
Delivering jobs, homes and infrastructure 

Improving educational outcomes 

Maintaining safe and clean communities 

Closing the gaps - income, education & health 

Safeguarding vulnerable children and adults 

Meeting assessed needs for children and adults 
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Q4: In the future, the council will need to find ways to make services more affordable as it 

adjusts to its more limited resources. How strongly do you agree or disagree with the 
following approaches? 

Strongly agree, Tend to agree, Neither agree or disagree, Tend to disagree, Strongly 
disagree, Don't know 
 

 Targeting resources on the most vulnerable and people most in need 
 Reducing the quality of some services provided 
 Increasing fees and charges for some services 
 Making more services available online 
 Using digital technology more widely to support the delivery of services 
 Making more efficient use of council assets such as land and buildings 
 Scaling back or stop providing some service 
 Stopping provision of some discretionary services to protect services to older 

people and the vulnerable 
 Changing working practices to make better use of technology and more 

efficient ways of working 
 Working in partnership and sharing services with other councils and public 

sector agencies 
 Transferring services to other organisations like commercial companies 
 Transferring services to other organisations like community groups, social 

enterprises and town and parish councils 
 Encouraging more people to volunteer their time to become involved in the 

delivery of services 

 

Q5: Please tell us about any other ways that you think the council could save money 
or provide services more efficiently? 

Q6: Please tell us about any other ways in which you think the council could support 
local communities to deal with these changes 
 
Q7: What do you think the impact of these changes will have on you, your local 
community and the services you receive? 
 

Council tax options for 2017/18 
South Gloucestershire Council is considering its budget and council tax levels for 
next year. Prior to last year the council had frozen council tax levels for five 
consecutive years. In November 2015 the then Chancellor announced that local 
authorities could raise an additional 2% council tax levy (precept) to support care for 
older people as well as a council tax increase of no more than a 2% without incurring 
any penalty. 
 



Council Budget 2017-18 and Savings Plan Consultation 
Report  59 
 
 

In February of this year the council approved its 2016/17 revenue budget, confirming 
a council tax increase of 1.99% along with the 2% precept for adult social care. It 
also approved outline budgets for the following three years (2017/18 to 2019/20) - to 
help it plan for the future. These included planning assumptions for council tax to rise 
by 1.99% in each of those years, as well as adding the 2% adult social care precept 
each year, to cover additional spending on adult social care costs. This will be 
subject to the House of Commons’ approval of referendum limits for 2017/18. 
 
Even assuming that the full Council Savings Plan is delivered by 2019/20 and the full 
council tax and adult social care precept increases go ahead, there will still be a 
forecast budget gap of over£13m in 2019/20. If the council decides not to increase 
council tax in future years, then additional savings of approximately £1m per 1% of 
council tax will need to be found for each year an increase is not made. 
 
Please note that the council has no control over the council tax collected on behalf of 
the Police, Fire Service and parish and town councils. Each of these bodies will 
make their own independent decisions. 
 
The council would like your views on the level of council tax the council should 
consider for 2017/18. 
 
Option 1: To increase council tax in 2017/18 by 1.99% and in addition to raise a 
2% council tax levy specifically to support care for older people 
Looking after older people, for example in care homes or with help in their own 
homes, is the biggest part of the council's budget. Nationally, it is estimated that by 
2019/20 the cost of supporting older people’s care needs will increase by some 
£6billion. The additional 2% council tax levy will contribute around £2 billion towards 
this increase in 2019/20 if all relevant authorities take up this option. 
 
If taken, this would mean a 3.99% council tax increase for South Gloucestershire 
Council and would be an increase of £51.67 per year (or £4.30 per month) for a band 
D household, raising an additional £4.7 million and removing the need for additional 
savings/reductions in services over and above those mentioned above. 
 
Option 2: To increase council tax in 2017/18 by 1.99% 
This would mean an increase of £25.77 per year (or £2.15 per month) for a 
band D household. This would raise an additional £2.4 million. With no adult 
social care precept this could mean further cuts of £2.3m to council services in 
order to maintain adult social care services at their current level. 
 
Option 3: To freeze council tax in 2017/18 at the current level. 
While the council is committed to protecting frontline services as much as possible, if 
council tax is not increased, this would mean further cuts to council services because 
the current level of service would no longer be affordable. The council would need to 
make additional savings of around £4.7m more than those which have already been 
identified. 
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Q8: Which of the following options would you prefer? 
 
Option one: A 1.99% increase in council tax in addition to a 2% council tax levy 
specifically to support care for older people (3.99% increase in council tax) 
 
Option two: A 1.99% increase in council tax 
 
Option three: A 0% rise in council tax 
 
No preference 
 
Don’t know 
 

Q9: Extra question on adult social care precept increase of up to 3% in 2017/18 
& 2018/19 
 
Central Government is currently consulting on a proposal within the 2017-18 local 
government finance settlement which allows for an increase to the flexibility offered 
on the use of the Adult Social Care precept. The policy intention set out at the time of 
the 2016-17 Settlement was that this would be 2% per year up to 2019-20. 
 
In recognition of the particular pressures on adult social care services, especially in 
the next two years, social care authorities will now be able to introduce the rise 
sooner. They will have the freedom to increase by up to 3% in 2017-18 or 2018-19, 
but still cannot exceed 6% in total over the three-year period.  
 
This means that the total rise in bills should not be any greater over the period, but 
because the rise would be earlier, this would generate an additional £3.7m of 
resources over this period for investment in adult social care. 
 
As South Gloucestershire Council is currently consulting on its budget and council 
tax levels for 2017-18, we would like to gauge your views on the following option: 
 
Strongly agree, Tend to agree, Neither agree or disagree, Tend to disagree, Strongly 
disagree, Don't know 
 
Q9: To what extent do you agree or disagree that the council should further increase 
the adult social care precept from 2% to 3% for 2017-18 and 2018-19, resulting in a 
0% increase (rather than 2%) in 2019/20? 
 

Councils wishing to use the extra freedom to raise their precept by 3% instead of 2% 
in 2017-18 must also show how they plan to use this extra money to improve social 
care. 
 
To ensure that councils are using income from the precept for adult social care, 
councils will be required to publish a description of their plans, including changing 
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levels of spend on adult social care and other services.  This must be signed off by 
the Chief Finance Officer. 
 
Please note that should these increases go ahead in the 2017-19 period there 
would be no further increase in the 2019-20 year. 

What do you think of your local area and the council? 

Throughout this survey we ask you to think about “your local area”. When answering, 
please consider your local area to be the area within 15 to 20 minutes walking 
distance from your home. 

Q10: Overall, how satisfied or dissatisfied are you with your local area as a place to live? 
 
Q11: Over the past 2 years, do you feel that South Gloucestershire has become a better 
place to live, is the same or is worse? 
 
Your local area receives services from South Gloucestershire Council. South 
Gloucestershire Council is responsible for a range of services such as refuse 
collection, street cleaning, planning, education, social care services and road 
maintenance 
 
Q12: Overall, how satisfied or dissatisfied are you with the way South Gloucestershire 
Council runs things? 
 
In considering the next questions, please think about the range of services South 
Gloucestershire Council provides to the community as a whole, as well as the 
services your household uses. It does not matter if you do not know all the services 
South Gloucestershire Council provides to the community. We would like your 
general opinion. 
 
Q13: To what extent do you agree or disagree that South Gloucestershire Council provides 
value for money? 
 
Q14: To what extent do you agree or disagree that South Gloucestershire Council keeps you 
informed about the services it provides? 
 
Q15: To what extent do you agree or disagree that South Gloucestershire Council keeps you 
informed about any proposals for change? 
 
Q16: To what extent do you think South Gloucestershire Council acts on the concerns of 
local residents? 
 
Q17: How strongly do you agree or disagree with the following statement? I can influence 
decisions affecting my local area. 
 
Q18: Please use this space to make any comments or suggestions that you think are 
relevant. 
 
Future Devolution Consultation 
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Please note that this is separate to the council’s budget consultation. 
 
Devolution is where national government gives more power and funding to local 
government. 
 
Here in the West of England, three councils - Bath & North East Somerset Council, 
Bristol City Council and South Gloucestershire Council endorsed a West of England 
devolution deal agreed in March 2016. When the final decision is made in November 
2016, if the three councils agree to proceed, the deal, would be the largest in the 
country, worth £1 billion or £1,000 per head of population. This deal would see more 
decisions being made locally on topics such as transport, housing and skills and 
could help to create more local jobs and speed up housing development. 
 
Alongside this devolution deal, the councils are also working collectively on a Joint 
Spatial Plan to identify the housing and employment needs for the region and a Joint 
Transport Plan, identifying the transport infrastructure to support development. 
 
The three councils would work together as a West of England Mayoral Combined 
Authority to oversee the new funding and powers. A requirement of the deal would 
be for the public to elect a West of England Mayor (in May 2017) who would oversee 
the new funding and powers. The West of England Mayor, the leaders of Bath & 
North East Somerset and South Gloucestershire Councils and the Mayor of Bristol 
would be the members of the West of England Mayoral Combined Authority. 
 
The Government has been very clear that such a devolution deal is the beginning of 
a process that allows Combined Authorities headed by a Mayor to negotiate further 
deals for additional local control over spending priorities and powers to support 
these. South Gloucestershire would like to receive your views on the priorities 
emerging from the current deal and the priorities for any further devolution. 
 
Q19: The devolution deal agreed in March 2016 identified speeding up housing delivery as 
a priority. Do you agree that this area should remain a priority for any future discussions? 
Comments: 
 
Q20: The Joint Transport Study (2016) has shown a need for £7.5bn of investment in 
transport to match the regions housing and employment needs. Do you agree investment in 
transport should be a priority? 
Comments: 
 
Q21: The devolution deal agreed in March 2016 will see the Adult Education Budget (aged 
19 and over) decided locally, which could allow the Combined Authority to better match 
provision of courses to local labour market requirements. Do you agree that future 
discussions should go further and seek greater control over education provision from the age 
of 16 to be able to respond better to local employment needs? 
Comments: 
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Q22: Overall, the devolution deal agreed in March 2016 saw funding and changes to 
legislation to allow decisions to be made locally for Housing, Transport, Skills, Employment 
and Business Support. With the possibility of future discussions leading to further deals, are 
there any more areas you would like to see treated as a priority? 
 
Please leave any comments here: 
 
About you - responding as? 
 
Q23: Are you responding as? A local resident, A voluntary, community sector 
organisation, A parish or town council, A local business, other. 
 

Q24: Please tell us your postcode? 
 

About you 
 
Are you? Female, male, prefer not to say 
 

How old are you? 
 
Do you consider yourself to be disabled? 
 
Please tell us your ethnicity 


